I[TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Kop 3a €JIPIIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcanrceka, 24

Howmep xonTaktHOTrO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jliniensii Ta g03Boun, HagaHi banky: https://bankvostok.com.ua/public

baHKIBCBHKI MOCITYTH:

3JIYYCHHS Y BKJIaJAW (JE€MO3UTH) KOIITIB Ta OAHKIBCHKUX METaJiB BiJl HCOOMEXKEHOTO KoJia (hi3MIHHUX
oci6: https://bankvostok.com.ua/private/deposits

BIIKPHUTTSI Ta BEICHHS IMOTOYHMX PAXyHKIB KJI€HTIB, y T.4. y OaHKIBCBKHX MeTajaxX, Ta PaxXyHKIB
YMOBHOT0 30epiransst (€CKpoy)

PO3MIIIEHHS 3JIYYeHHX y BKJIaaHM (JACTMO3UTH), Y TOMY YHCJII HAa TOTOYHI pPaxyHKH, KOIITIB Ta
0aHKIBCHKMX METaNiB BiJ] CBOTO IMEHi, HAa BJACHMX YMOBaxX Ta Ha BJIACHUNA PU3HK(B TOMY YHMCII
CrokHMBUE KpeauTyBanHs): https://bankvostok.com.ua/private/loans

BaJIIOTHI oreparii.

Tapudu bauky: https://bankvostok.com.ua/private/tsi

3axucT nepcoHaIbHUX JaHUX KIieHTIB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HeBUKOHAHHS KJIIEHTOM OOOB'S3KIiB 3TiHO 3 JJOTOBOPOM IPO HAJaHHS OaHKIBCHKHX
HOCIYT:

1)nocynoBe BperytoBaHHS:

-B pa3l HAaCTaHHS TEPMIHY/CTPOKY — IOralieHHs 3a00proBaHOCTI 3a JOTOBOPOM IUISXOM BUKOHAHHS
IUTATDKHMAX IHCTPYKIIH Ha YMOBAax, BU3SHAYCHHUX YKJIaJICHHM JJOTOBOPOM Ta YNHHHM 3aKOHOJIaBCTBOM;
-cIlaTa  HEYCTOMKM B MOPAAKY Ta poO3MipaX, BU3HAUEHHMX YKJIAJEHUM JOTOBOPOM Ta YHUHHUM
3aKOHOJIaBCTBOM;

-BiIMOBa B OOCIIyrOBYBaHHI KJIi€HTa (B TOMY UYHCIi-pO3ipBaHHS JOTOBOPY) HAa YMOBax, BU3HAYCHHX
YKJIaJICHUM JOTOBOPOM Ta YUHHHM 3aKOHOZABCTBOM;

- BpEryJIIOBaHHS MPOCTPOUEHOT 3a00proBaHOCTI 3a JOTOBOPOM IIPO CIOXKHUBUUI KPEIUT — HUIAXOM
B3a€EMO/IIT 3 KIIIEHTOM,HOr0 OJU3BKUMHU 0CO0aMMU,PECTAaBHUKOM,CIIaIKOEMIIEM, TOPYUUTEIEM,
MaillHOBUM mopyuuTenaeM abo TpeTiMu ocobaMu, B3aeMOJis 3 SKMMHU IeperdadyeHa JOrOBOPOM IpPO
CTIIOKMBYUH KpEAWT Ta SKI HAJadM 3roJly Ha TaKy B3a€MOJIiI0; BIJCTYIUICHHS IpaBa BUMOTH 3a
JIOTOBOPOM MPO CIIOKUBUMHA KPEIUT, 3alydeHHS  KOJEKTOPCbKOI KOMIIaHii /10 BpEryJIOBaHHS
MIPOCTPOYEHOI 3a00prOBAHOCTI 32 I0TOBOPOM MPO CIIOKUBUUMA KPEIUT;

2)3BepHEHHS 3 M030BOM JI0 CYAY MpO CTATHEHHS 3a00proBaHOCTI 3 KIII€HTA 3THO YMOB YKJIQZI€HOTO
JIOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJIAaBCTBA.

[Mopsimok posrisiny bankom 3BepHeHb KiaieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3nin "3BepHeHHs rpomMansH" odimiiiHoro IntepHer-mpeacraBHunTBa HarioHambHOro 0GaHKy
VYkpainu, ge posmimieHo iHdopMarliiro Mmpo po3risi 3BepHeHb: https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection

Iapsaa minis: 0 800 505 240

IMPABUJIA HAJJAHHA BAHKIBCBKUX TTPOAYKTIB TA TTIOCJIYT ®I3MYHMM OCOBAM B
I[TAT «bAHK BOCTOK», B pemakiii, 3atBepxeniii [Iporokonom IIpasminas Ne57 Bin 28.07.2023
poky, nitoth 3 01 Bepecus 2023 poky.

Indopmartist mpo crcTeMy rapaHTyBaHHS BKIaiB GiznvHux ocio: https://bankvostok.com.ua/quarantee
bank 3BepTae yBary, 1o:

-MIANUCAaHHS KIIEHTOM MyOniuHoi mpomno3uuii (odepTtH) mnepenbavyae HaAaHHS MOro 3roaud Ha
3a3Ha4YeHl YMOBHU HaJJaHHA OaHKIBCHKUX MOCIYT;
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-KnienT mae mpaBo BIIIMOBHTHCS BiJi OTPMMAaHHS PEKJIAMHUX MaTepialliB 3aco0aMu ITUCTAHITIHHUX
KaHaJliB KOMYHIKaIlii:

https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Ankera%20-
3asaBa%?20Bia1M0Ba%208in%20pexaamu.pdf
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https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Анкета%20-Заява%20відмова%20від%20реклами.pdf

3arBepmxeni [Iporokonom [IpaBiinHs
Ne57 Bin 28.07.2023

ITPABUJIA HAJAHHSA BAHKIBCBKHUX ITPOJAYKTIB TA IOCJIYT ®I3BUYHUM
OCOBAM B ITAT «<bAHK BOCTOK»
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[IpaBuna € 3araJbHOJOCTYITHUMH, pO3pOOJIEeHI Ha HEBU3HAUEHHUH CTPOK Ta HaOWParOTh YMHHOCTI 3
JaTH, BKa3aHoi MpH iX po3mimieHH1 Ha CaiiTi baHky.

[IpaBuia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mnociayr ¢i3uuHuM ocobam y IIYBIITYHOMY
AKIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mami — IlpaBuna KBO) € cucremoro
3aTBEPHKEHUX 1 OTMPIITIOTHEHUX HOPM Ta YMOB, SIKi BU3HAYAIOTh MOPSIOK Ta YMOBH HA/IaHHS OKPEMHX
0aHKIBCHKUX MPOJIYKTIB Ta MOCIYT (B TOMY 4YHCHi (iHAHCOBUX Ta He(DiHAHCOBUX IUIATKHUX MOCIYT),
MOPSAIOK BCTAHOBJIEHHS Ta 3MIHM TapU(iB Ta 1HILI TUTAHHS, [1OB’sI3aHI 3:

-BIIKpUTTSIM, OOCIYrOBYBaHHSM Ta 3akpUTTAM Ilorounux Ta BknagHux (€mO3UTHUX) paxyHKIB,
orepariii 3a SKUMH 3/11IHCHIOIOThCS 0€3 BUKOPUCTAHHS IJIaTI)KHUX 1HCTPYMEHTIB,;

-BIIKpUTTSIM, OOCITyTOBYBAaHHM Ta 3aKpUTTAM [loTOUHUX paxyHKiB y OaHKIBCHKMX MeETanax;
-BIAKPUTTAM, OOCIIyrOBYBaHHSIM Ta 3akpUTTsIM [lotounux ta BkimagHuX (IE€MO3UTHHMX) PaxyHKIB 3
BUKOPHCTaHHSM IUIATDKHUX IHCTPYMEHTIB, y T.4. 3 HamaHHaM nociayrm SMS-info ta Mastercard
SecureCode/ Visa Secure;,

-HaJJaHHAM MOCTYT TUCTAHLIHHOTO 00CIyrOBYBaHHS pPaxyHKIB 3a qornomororo Cuctemu OHyaiiH-0aHK,
y T.4. HaJaHHs ociIyTH «30upanoukay, «Hazouparycy;

-BCTQHOBJICHHSIM/aHYJIOBaHHAM JIMITY oBepapadTy Ha IloTOYHOMY paxyHKy 3 BHUKOPHUCTAHHSIM
IJIATIKHUX 1HCTPYMEHTIB;

- HAJIaHHAM 1HIUBIAYAIbHUX Ce(iB B THMYAaCOBE KOPUCTYBAHHS KII€EHTaM;

- HaJJaHHAM 1HIIUX nociyT, nependadenux uumu [pasunamu KbO/Tapudamu banky.

Hesin’emuoro yactunoro IlpaBuil HajaHHS OaHKIBCBKUX MPOAYKTIB Ta MOCIYr (i3MYHMM O0cobaM B



ITAT «bAHK BOCTOK» € IlpaBmia HamanHs miaaTixHUX mociayr KieHtam-¢iznuauM ocobam:
BukoHaHHsa kacoBux ormepauiii B I[IAT «bAHK BOCTOK» B pamkax ykjaJeHUX JOTOBOpIB Ta
[IpaBuna Burutatu nepekasiB [Inatixuoi cucremu WESTERN UNION nuisxom 3apaxyBaHHS KOIITIB
Ha noTo4Hi paxyHku ¢iznyaux ocid B [IAT «bAHK BOCTOK» .

ITpaBuna KBO He 3acTOCOBYIOTHCS 1O BPETYJIIOBAHHS BIIHOCUH 32 Oy/b-sIKUMH 1HIIUMH JOTOBOPaMH,
croponoto 32 akumu € [IAT «bBAHK BOCTOKY, ne Bkazanumu B nux [IpaBunax KbO.

JloroBopu 3a iIHBECTULIIMHMMH paxyHKaMU HE perjiaMeHTyIoThbcs umu [lpasunamu KBO.
OOcnyroByBaHHSI MIOTOYHHX/ACTIO3UTHUX PAaXyYHKIB MAJIONITHIX Ta/ab0 HEMOBHOJITHIX, OOMEXEHO
nie3naTHUX Ta/abo Hemie3gaTHUX 0ci0 3MIWCHIOEThCS baHKOM 3 ypaxXyBaHHSIM BHMOT YHHHOTO
3aKOHOJABCTBA YKpaiHM IO CTOCYETHCS 3IHCHEHHS MPABOYHMHIB MaJIOJiTHIMU/HEIIJIOBHOMITHIMU
/0OMEKEHO Ii€30aTHUMHU / HeAl€3MaTHUMUA 0CO0aMHU.

[TpaBmia KbO € myOmiuHOIO MPOMO3HINEI0 HA yKiIagaHHS J[OroBOpy Mpo KOMILJIEKCHE OaHKIBChKE
obOcimyroByBanHs (¢izuuHux oci6 (Hamami — Ilybmiuna mpomoswutis/IIpaBuna KbO) 3 moxauBicTiO
oOciyroByBaHHs (hi3MYHUX-0CIO PE3UICHTIB UM HEPE3UICHTIB Ta OKpeMux JloroBOpiB, YKIAJACHHUX 3a
OKpPEMHUMH TOCIyTaMu/mpoiykTaMu baHky (BIAKPUTTS OaHKIBCHKOTO PaxyHKY 3/0€3 BUKOPHCTaHHS
IUTATDKHOTO ~ IHCTPYMEHTY, BIAKPUTTS ~ OaHKIBCBKOTO paxyHKy y OaHKIBCBKHX  MeTalax,
00CIIyroByBaHHs PaxyHKY 3a JonoMoroo cucreMu OHIaiH-0aHK, BCTAHOBJICHHS JIIMITY oBepApadTy,
TOIIO).

I[TAT «bAHK BOCTOKY, niroun Ha mizacrasi cT.cT.633, 634, 641, 644 L{uBinpHOrO KOJeKCy YKpaiHu,
3BepTaeThes 3 miero I[lyOmidHo0 mpono3uiiero Ta Oepe Ha ceOe 3000B’sI3aHHS HAJlaBaTH TOCITYTH B
NOpSAKY Ta Ha ymoBax, nepenbadenux uumu IIpasunamu KBO, saxi Oynu BcraHoBieHi bankom Ta
onpwiroHeHi Ha [HTepHeT - cTopiHii baHky 3a enekTpoHHOIO ajapecoro: Www.bankvostok.com.ua,
¢b13uuHuUM 0cobaM, sKi npuitMyTh (akienTytoTs) [1yomiuny npomno3unito banky.

AxuentyBanHs naHoi [lyOniunoi mpono3umii 371iCHIOETRCS 32 agpecaMH MiCIe3HaXOKEHHS TOYOK
npopax banky, mepenik skux onpuwirofHeHMH Ha IHTepHer - cropiHui baHKy 3a eleKTpoHHOIO
azpecoro: Www.bankvostok.com.ua.

AxuenrtyBanHs nanoi [ly6miuynoi nponosutii (npueananns ao [Ipasun KbBO) moxe O6yTu 31ilicHEHO
JUCTAHILIIMHO: IO CTOCYeTbCA OaHKIBCHKOro npoiykTy «bank BracHuii PaxyHok»-3a 10MOMOTro0
MoOinmpHOTO AonaTky «bank BrmacHuit PaxyHox», B UaCTMHI HaJaHHa baHkoM mocnyr 3
JUCTAHIIMHOTO OOCIYTOBYBaHHS PaxyHKY - B cucteMi OHyaiiH-0aHK.

AxkuentyBanHs naHoi [1y6niunoi npono3uuii (mpuennanss 1o [Ipasun KBO) BinOyBaeThcst y HOBHOMY
o0cs31, y pasi noganus A0 banky 3asBu-JloroBopy npo akuent Ily6niuHoi npono3uii Ha yKiIaJaHHs
JloroBopy npo KOMIUIEKCHE OaHKIBCbKe 00CIyroByBaHHs. Y 1IbOMY pa3i AaHa [lyOniuHa npomno3uiis
(ITpaBuma KbO), Tapudu, 3asBa-/{oroBip pa3om CcKIalalOTh €IUHUA JOKyMEHT — Jloromip mpo
KOMILJIEKCHE OaHKIBCbKe 00CITyroByBaHHs (i3MYHUX 0ci0, IKuil BiAMoBigHO 10 cT. 628 LIK Ykpainu €
3MIIIaHUM JOTOBOPOM, TOOTO MICTUTh €JIEMEHTH pI3HUX JOrOBOpPIB: OAaHKIBCBKOIO PAaXyHKY,
KpPEIUTHOTO JIOTOBOPY, a caMe J0TOBOPY NMPO BCTAHOBJICHHS JIIMITY oBepApadTy, HaJaHHS MOCIYT 3
JUCTaHLIHHOrO 00ciayroByBaHHs IlorouHoro paxyHky y cucremi OHnaiiH-OaHK, Ta, y pa3l oOpaHHS,
HamaHHg mocnyr SMS-info, Tomo. Vimagenuss JloroBopy KBO 3miiicHioeTsest Mik bankom Ta
Kiientom oe3 HaB’sI3yBaHHs OCTAaHHBOMY 0aHKIBCHKMX/TUIATI)KHUX
/CyIyTHIX/CYNPOBITHUX/A0AaTKOBUX/ TOTIOMIKHUX/IHIINX Mocayr banky (B Tomy uucini sk HanaBaua
IUIATDKHKUX MOCIYT) Ta TPETiX 0ci0 uM Oyab-sKUX TOBapiB ; akientoM [1yomiunoi mpomnosuiii KiienTt
0e33acTepe’KHO MiATBEP/KYeE, M0 Ha MOMeHT ykinaaeHHs JloroBopy KBO KiienT o3HaifomuBcs 3
noBHUM TekcToM JloroBopy (3okpema, 3 numu I[IpaBunamu KBO ta Tapudamu banky), moBHICTIO
3pO3yMiB HOro 3micT Ta HOropKkyeThes 3 ycima ymoBamu Jlorosopy KBO; Bci ymoBu Jlorosopy KbO
Kiienty 3po3ymisi Ta He mOTpeOyIOTh J101aTKOBOT0 TIIyMaueHHs, BINOB11al0Th iHTepecaM KitieHTa, €
PO3YMHHMMHM Ta CHpaBeAJUBUMH; Ha MOMEHT ykiazeHHs JloroBopy KbO Kiient ne nepebyBae mij
BIUIMBOM OMaHU, IIOMUJIKH, 0OMaHy, HACHJIBCTBA, MOTPO3H, 3TOBMUCHOI yroau ado 30iry BaKKUX IS
HBOTO OOCTaBMH, BiH HE € >KOJHUM YUHOM OOMEXEHHMM 3aKOHOM, IHIIMM HOPMAaTHBHHM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIINM, Tiepen0adeHuM YNHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
yknactu Jlorosip KbO Ta BukonyBatu ymoBu [Jorosopy KBO.

AxuentyBanHs naHoi [TyOmiunoi npono3unii (mpuennanns ao IIpasun KbO) moxe BinOyBatucs He B
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MoBHOMY 00cs131 mocnyr y pasi npuegHanus a0 [IpaBun KBO B wacTuHi HamanHs baHkoM okpeMmx
MOCTYT HUIAXOM Ta y cmoci0, nepenbauenunii uumu IlpaBunamu KBO. YV takomy Bumnaaky Kiient
BBAXKAETHCS TakuM, 0 mpueaHancs a0 uux Ilpasun KBO y Tiif yactuHi, sfika peryitoe BiTHOCUHU
MO0 HaJaHHA HoMy OOpaHMX OKpeMHX TMOCHyr (BIOZKPHUTTS OaHKIBCBKOTO paxyHKy 3/0e3
BUKOPHUCTAHHS IUIATI)KHOTO 1HTPYMEHTY, BIIKPHUTTS OaHKIBCHKOTO paxyHKYy y OaHKIBCBKHX MeTajiax,
HAJIaHHS TOCIYT 3 AMCTaHIiiHOTO 00cimyroByBaHHs [loTouHOrO paxyHky y cuctemi OHjaifH-OaHK,
BCTaHOBJICHHS JIIMITY oBepApadTy, ToI0). Y npomy pasi gana [Ty6miuna npomosutiis (ITpasuiaa KBO),
Tapudu, 3asBa-/lorosip Ta/abo okpemuii Jloropip, ykmajgeHuii 3a OKPEeMHUMH MOciayramu baHKy
BiamoBimHO A0 ymoB 1ux Ilpasun KBO, pa3zom ckimagaroTh €auHuUNA JOKyMEeHT — JloroBip, Immio
YKJIQJICHUH 32 OKpeMHUMH Tociyramu baHky, siki Bu3HaueHi y 3asBi-/loroBopi/okpemomy Jlorosopi,
akuenrtoBaHux KiieHtom.

Hapnani JloroBip mpo KomruiekcHe OaHKiBCbKe 0OcCiyroByBaHHS (i3muHuX oci®6 Ta Jlorosip, mo
YKJIaIeHUH 32 OKpEMUMH MociyraMu/mnpoaykramu banky okpemo — Jlorosip, a y pa3si 3aCTOCyBaHHS
HopMm 1ux [IpaBun KBO Bukirouno aist JloroBopy mpo KOMIUIEKCHE OaHKIBChbKE OOCIyrOBYBaHHS
($i3UYHUX 0C10, 10 TAKOTO JOTOBOPY 3aCTOCOBYEThCs ckopodeHHs — Jlorosip KBO.



PO341JI 1. TEPMIHH

Tepminn Ta CKOpOUYCHHs, HaBEACHI HHUX4Ye, 3aCTOCOBYIOThCS y 1ux IIpaBmmax KBO B Takomy
3HAYEHHI:

Apple Pay-cucrema MOOIIBHHX IUIATEKIB Bif Kopmopailii Apple, 3aBasku SKili KOpHCTyBadi
MOGiTBpHEX mpucTpoiB iPhone (siki miaTpumytoTs Texnonorio NFCY), iPad, Apple Watch, Mac MoskyTh
3MIMCHIOBATH PO3PAaxXyHKH B MarasmHax Ta Mepexi Iatepner. Apple Pay nosposse 3mificHUTH
BIIM(POBKY ICHYIOUMX IUJIATDKHUX IHCTPYMEHTIB, TICIS YOr0 KOPUCTYBau MOXKE 3iHCHIOBATH
IJIaTeX1 3 TaKUX IUIATDKHHUX 1HCTpyMeHTIB muisixom texHonorii NFC. Apple Pay He mepenae nani
IJIATDKHUX 1HCTPYMEHTIB TPOJABIIO, a NpPHU 3AIMCHEHHI TpaHCAKIl TEXHOJOTIS BUKOPHCTOBYE
nuHaMmigHul kox Oesmeku. [TomiOHUE crmoci® 3iiCHEHHS TUIATEeXKY € aHAIOTIYHUM TaKOMY CIOCOOY
OIUIaTH SIK OIUIaTa TUIATDKHHUM 1HCTPYMEHTOM 3 OC3KOHTAKTHUM iHTepdelcom, aie, Ha BIAMIHY Bif
OCTaHHBOTO, BIMArae JIByXCTYIICHEBOi aBTeHTU(IKAIII1l 7S miABHUIEHHS piBHs Oesmeku. Apple Pay e
PI3HOBUJIOM IIJIATI)KHOTO 3aCTOCYHKY.

Garmin Pay-cucteMa eJIeKTPOHHHX IUIATEKIB 32 JONOMOIOK «PO3YMHHMX FOJMHHUKIB». Garmin Pay
BHKOPHUCTOBYE TEXHOJIOTIIO 0e3apoToBOI nepedadi gaHux majioro pazaiyca (NFC) 3 meroro mepenadyi
JaHUX MpoAaBIi0. BiH € anpTepHATHBOIO TpPH 3AIMCHEHHI IUIATEXy 3a JONOMOTOI YHITy Ha
IUIATKHOMY 1HCTPYMEHTI a00 MarHiTHIM CTpivllli Ha HbOMY, IO JO3BOJISi€E KOPUCTYBAYeBl mepeaaTu
JaHl TUIATDKHOTO I1HCTPYMEHTY Y IUIATDKHUN TPUCTpid (IJIATDKHUE TepMiHAl) MpH 3IIHCHEHHI
mwiarexxy. Jns aktuBanii Garmin Pay Ha cBoeMy mpHCTpoi MOTPiOHO MPOCTO MOJATH TUIATIKHUMN
IHCTpYMEHT B CIICI[iaJlbHOMY MEHIO Oe3KOIITOBHOrO IuiaTihbkHOro jgomarky Garmin Connect,
BCTAHOBJICHOTO Ha cMmapT(oHi i3 omepauiiiHoro cuctemoro Android/IOS. ns 3ailicHEHHS MIaTexy
HEOOXI/IHO MiJJHECTH «PO3YMHHH TOJAMHHHMKY» JIO TUIATDKHOTO MPUCTPOIO (IUIATIKHOTO TEpMiHAY) Ta
3aTpuUMaTH Horo o 3aBepiieHHs Tpan3akiii. [ToniOHuil crociO 3MiHCHEHHS IUIATeXy € aHAIOTTYHUM
TaKOMy CIIOCOOYy OIUIaTH SK OE3KOHTaKTHA TEXHOJIOTIS, aje, Ha BIJAMIHY BiJ] OCTaHHBOI, BHMAarae
JBYXCTYIICHEBOI aBTeHTH(iKaiii [UId MiIBUIICHHS piBHS Oesmeku. Garmin Pay e pisHOBHIOM
TUTATIKHOTO 3aCTOCYHKY.

Google Pay-posposbinena kommaniero Google cucrema €IEeKTPOHHHMX IUIATEXKIB 3 MOOUIBHHX
npuUCTpoiB (cMapT(OHIB, IUIAHIIETIB, «PO3YMHHUX» TOJMHHHKIB), fKa TMpallO€ IiJ OIlepaliiiHO0
cuctemoro Google. Google Pay BHKOpPHCTOBYe TEXHOJIOTiIFO OE3IpPOTOBOI Mepenayi JaHuX Majoro
paniyca (NFC) 3 meroro mepesaui JaHUX MPOJABIO. BiH € albTepHATHBOIO MPH 3IIHCHEHHI TIATEXKY
3a JJOIIOMOTO0 IUIATIKHOTO TPHCTPOO (IUIATIKHOTO TEPMiHAIY) YMIY Ha IUIATIXHOMY iHCTPYMEHTI
abo MarHiTHIA CTpIYIll Ha HHOMY, LIO JO3BOJII€E KOPUCTYBAue€Bl 3aBaHTAXyBaTH JaHl IJIATLKHOTIO
IHCTpYMEHTY y IUIATDKHMH TPHUCTpiil (TUIATDKHUE TepMmiHam) mpu 3aiiicHeHHi mmatexy. s
3MIMCHEHHS TUIATEXKY HEOOXIAHO TITHECTH MOOUIBHUNA TPHUCTPI [0 IUIATDKHOTO MPHUCTPOIO
(mIaTiKHOTO TepMiHaNy) Ta 3aTpUMaTH HWOro 10 3aBepiueHHs TpaH3akiii. [lomiOHuit cmocid
3/1ICHEHHS UIaTeXy € aHaJOTIYHUM TaKOMY CIOCOOY OIUIaTH SIK OIIaTa IUIATIXKHUM IHCTPYMEHTOM 3
Oe3KOHTaKTHUM 1HTepdelicoM, aje, Ha BIIMIHY BiJl OCTaHHbOIO, BHMAara€ JBYXCTYIEHEBOI
aBTeHTU(]IKALIT 17151 TABUIIEHHA piBHS Oe3neku. Google Pay € pi3HOBHAOM MIIaTI>KHOTO 3aCTOCYHKY.
ABTeHTH(IKaLIg-TIpOIIeAYpa, IO Aa€ 3Mory baHKy sk HaJaBady MIATIXHUX MOCIYT YCTAHOBUTH Ta
niaTBepauTH ocody KiieHTta sk kopucTyBaua Ta/abo HanexHicTh KilleHTy sk KOpUCTyBauyy MEBHOTO
IJIATKHOTO 1HCTPYMEHTY, HAsBHICTh Y HBOTO MIJCTaB JJII BUKOPUCTAHHS KOHKPETHOTO TIATIKHOTO
IHCTPYMEHTY, Y TOMY YHCJ1 LUISIXOM MepeBIpKU 1HAUBIAYaIbHOI 0011KOBOT 1HPOpMaIlil KOpUCTYBaya.
ABTOpHU3aNisi-polielypa OTpUMaHHA J03BOJIY Ha IPOBEACHHS onepallii 3 BUKopuctanusam I11.

ArenT inentudikanii Ta Bepudikauii KJaieHTiB-0c00a, siKa i€ BiJ iMEHI Ta B iHTepecax cy0’eKkTa
nepBUHHOTO (iHaHCOBOro MOHITOpUHTY (baHKy) Ta 3ailiCHIOE Ha MiJCTaBi YKJIaJE€HOTO MHCbMOBOTO
JOTOBOPY MIDK Cy0’€KTOM TMepBUHHOro (QiHaHcoBoro MoHiTopunry (bankom) Tta areHTom
inenTudikaiito Ta Bepudikamiro Kiienris (npeacraBuuki Kitienris). BianosinanpHicTs 3a

[puctpoi iPhone, siki He miaTpumyroTh TexHooriro NFC, MoxyTh BiKOpHcTOBYBatH Apple Pay 3a momomororo Apple
Watch. NFC - texHomnorisi 6e3ApoTOBOr0 BUCOKOYACTOTHOTO 3B’ 3Ky MAJIOTO paiiyca Jii, 3a JOMOMOTO0 SIKOI KOpUCTYyBad
Ma€ MOXKJIMBICTb 3JICHIOBATH OOMIH JaHUMHU MiX NPUCTPOSIMH B Mexkax 10 caHTUMETpiB.



3MIMCHEHHST HalexHOoi mepeBipku KilieHTa areHToM Hece Cy0’€KT TepBHHHOTO (hiHAHCOBOTO
MoHiTopuHry (baHk).

AKTHBOBAHMI ILUIATiI)KHUI _iHCTPYMEHT—TUIATDKHUANM IHCTPYMEHT, aKTHBALlisl SIKOTO 3/IIMCHIOETHCS 32
nonomororo OniaitH-OaHKy, SMS-3anuty Ha Kopotkuii Homep (KH) 6464 a6o BBemenns [1IH B
IUTATIKHUX PUCTPOSIX.

Axnent Kaientom—Bunnenns Kimientom miif, siki cBimgate npo npuidusaTts Kmienrom ITyGmiunoi
npono3uilii (IIpasun KbO) banky B minomy a6o B uactuHi Ta ykimananas Jloroopy KBO a6o
JloroBopy 3a OKpeMHMH MOCIyraMH /MPOoayKTaMu BaHKy NUISXOM Ta y CIOCiO, BU3HAYCHUMH ITUMH
[IpaBunamu KBO.

Akuisi-cnieriianbHa mpomno3uiliss banky Bcim 0Oe3 BuHATKY Kitientam banky, 1m0 Hamae 3mory
Kiienram B mepioa mpoBeneHHS AKIi OTpUMAaTH AOJATKOBI YMOBH, SIKi MOJINIIYIOTH yYMOBH
JloroBopy, 10 YKJIAAA€ThCs B IEPioJ] MPOBEACHHS AKIIII.

AHKeTa-3af1Ba—JIOKyMEHT, 110 cKiajgaerbes KiieHtom 3a Qopmoro, po3podieHoro bankom Ta
nojaeTbes 10 banky i BH3Hauae yMOBM 3allMTyBaHOi, 3MiHIOBaHOI a0 OKpeMoi MOCIYrH/POayKTa
banky, Big oTpuMaHHs sikoi BiaMoBiseTbes KiieHT B pamkax [loroBopy, yKJIaJ€HOrO 3a OKPEMOIO
OCITyroro/mpoaykTroM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKEe OOCITYroByBaHHs. BHacimimox
akuenty bankom AHkeTu-3asBu KilieHTa BHHMKAIOTh, 3MIHIOIOTHCA a00 NPUIUHSIOTHCS BiJHOCUHU
Cropia B pamkax JloroBopy, yKJIaJeHOTO 3a OKPEMOKO MOCIyror/mpoayktoM banky/JloroBopy Ha
KOMIUIEKCHE OaHKIBCbKE OOCIyrOoBYBaHHsI Ha YMOBax, IO BUKJIaJeHI B AHKeTi-3asBl. AHKeTa-3asBa
MOKe OyTH TakoX OQOpMIICHA y BHIAIKYy iHILiIOBaHHS BaHKOM 3MiH YMOB yKIJIQJICHOTO CTOPOHAMHU
HoroBopy. Buacninok akuenty KiienTom 3MiH ymoB ykiaaeHoro CtopoHamu JloroBopy HUISXOM
oopmieHHs BiAMOBITHOI AHKETH-3asBH, 3MIHIOIOThCS BimHOocuHHM CTOpiH B pamkax Jlorosopy,
YKIJIQZICHOTO 33 OKpPEMOI0 IOCIyror/mpoaykToM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKE
oOCITyroByBaHHS Ha YMOBaX, IO BUKIaACHI B Takiii AmHKeti-3asBi. @Popmu AHKeT-3as1B
3aTBEepKYy0ThCs Hakazom no bauky.

AHYJTIOBaHHS JiMIiTY oBepapadTy—3akpuTTs JIIMITYy oBepApadTy Ha YMOBAxX, BCTAHOBICHHX Y
Joroopi, Bkirouarouu 1 [IpaBuna KBO.

baratocTopoHHsl yrojia KOMIeTeHTHMX OPraHiB Npo aBTOMATHYHHI 00MiH iHdopmallielo mpo
¢dinancosi paxynku (bararocroponns yroga CRS)-6araTocTOpoHHs yrojia KOMIETEHTHUX OpraHiB
IIpo aBTOMAaTHYHUN OOMIH 1H@oOpMarlieto po (inaHcoBl paxyHku (Multilateral Competent Authority
Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yxiagena
BIJIOBIAHO A0 cTarTi 6 KoHBEH1ii npo B3aeMHY aJIMIHICTPAaTUBHY JOIIOMOTY B ITOJIaTKOBUX CIPaBaXx.
Bank— [TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK BOCTOK»).
BbaHkiBcbKi _MeTanu-3010T0, cpibyio, MiIaTHHA, METalIM IUIATHHOBOI Ipynu (manajiif), JAoBeaeH1
(adpinoBani) A0 HaWBUIIMX MPOO BIAMOBIAHO IO CBITOBHUX CTaHIApTIB, y 3JMBKAaxX 1 MOPOIIKaX, IO
MalOTh CEPTUPIKAT AKOCTI, a TAKOK MOHETH, BUPOOJICHI 3 TOPOTOIIHHUX METAIB.

Be3roriBkoBi po3paxyHKH-TIepepaxyBaHHs KOLITIB 3 PaXyHKIB IUVIATHUKIB HA paXyHKH OTPUMYBauiB,
a TaKOX TepepaxyBaHHS HaJaBadaMHU IUIATDKHUX ITOCITYT KOIITIB, BHECEHUX IUIATHUKAMH TOTIBKOIO,
Ha paXyHKH OTpPUMYBadiB.

ByiokyBanusi_JIoroBopy-TuM4acoBa HEMOJMIJIHMBICTh KOPHCTYBAaHHS KOIITAMH, IO MICTSAThCS Ha
[Torounux paxyHKax, BIIKPUTUX B paMKax BiamoBigHoro JloroBopy, BHacliZlok O0OCTaBHH,
BcraHosiieHux [Ipasunamu KBO.

BJlokyBaHHSI KOWITIB-akTHBHE OJIOKYBaHHS KOIITIB, IO BHHUKAE BHACIIJOK OCOOJIUBOCTI
po3paxyHKiB i3 3actocyBanHs I1I, Ta ckinamae yacTuHy miatikuoi omnepariii (mepekasy), mpoBeaeHOT
Hepxarenem III, Kkomu cyma TpaHCakiii CTae HEJOCTYIMHOK Ui IHIIMX IUIATDKHHUX OMeparlii
(po3paxyHKIB/3HATTS TOTIBKOIO), ajic CHHCaHHS (3aBEepIICHHS IUIATDKHOI oOrepailii) KOINTIB 3
[Torounoro paxynky KiieHTa 111e He poBeeHO.

BaokyBanns _(npusynuHenHs) aii Ill-tumyacoBa HEMOXIUBICTH 31aiMCHeHHS omepamii 3 [11
BHACIIIJIOK BUHUKHEHHS 00cTaBuH, nependauenux uumu [Ipasunamu KBO, Bianosignum JloroBopom
Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHH, MOXKE 3IIHCHIOBATHCS MUITXOM YHEMOXIIMBICHHS
IUIaTHKHUX onepalliil 3a [Torounum paxyHkoM, iHiniioBaHux KimienTom.




Bpay3ep - nporpamHe 3a0e31neueHHs], SKe BCTAHOBJICHE Ha 00JIaIHaHHI KOPUCTyBava, MpU3HAYCHE TSI
MOIIYKY Ta Meperysiny caiitiB B Mepexi IHrepuer (Hanpuknan Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari Ta ixmri).

BajwTa—HanionanpHa a00 iHO3eMHA BalIOTA; HAIllOHAJIbHA BajiOTa YKpaiHW — TPUBHS; 1HO3EMHA
BatoTta — gojapu CIIIA, eBpo, a Takoxk Oyab-sKa BaJIIOTa, [0 HE € HAI[IOHAJILHOIO BAIIOTOI0 YKpaiHU.
Bepudikanis kJi€eHTa-3aX01M,1I0 BXKUBAIOTHCS CYO €KTOM NEPBUHHOTO ()iHAHCOBOTO MOHITOPUHTY
(bankom) 3 MeTOO TIepeBipKHU (ITATBEPKEHHS) HAJISKHOCTI BiAMOBIHINA 0001 OTpUMaHUX Cy0’ EKTOM
NEPBUHHOTO (hiHAHCOBOTO MOHITOPHHTY 1I€HTU(IKAIIHHIX TaHUX.

Bunaua roriBku—1uiati>kaa omnepariis 3 Bunadi Jlepkarento I11 rpomoBux komTiB yepes kacy baHky,
(iHaHCOBOI yCTaHOBH, TIATIKHUHN MPUCTPIi.

BuTtpaTHuii giMiT-rpaHryHa cyMa KOIITIB, Ky MO>KHAa BUKOPHCTOBYBATH MPHU MPOBEICHHI1
IIATDKHUX omepailliid 3a [lorounumM paxyHkoM i3 3actocyBanHsM [11. Po3paxoByeTbes sk cyma
BJIACHUX KOIITiB HAa [I0TOYHOMY paxyHKY 3a MIHYCOM, CYMH, 1110 OOCIYTOBY€ETHCS 32 MOCIYTOI0
«36upanoukay/ nociyrorw«Hazouparycy (sika akruBoBaHa 110 1poro [1P), cymu

3a0JI0KOBaHUX, ajie HEe CIIMCAaHUX KOIITIB, a y pa3i HaJaHHs 3a IOTOYHUM PaxyHKOM oBepApadTy — K
cyma JIiMiTy oBepApadTy Ta 3aJHIIKY BIACHUX KOIITIB 32 MIHYyCOM CYMH 3a0JIOKOBaHHX, aje HE
CIIMCAHHUX KOIITIB Ta CYMH KOPEKI[ii BUTPATHOTO JIMITY.

BipTyajabHuii IUIaTixkHUH TepMiHAJ-TIpOrpaMHe 3a0€3MeUeHHs, 10 Ja€ 3MOTY 3/11HCHIOBATH
IJIATIXKHI Ta 1HII orepaltii 3 BAKOPUCTaHHSIM PEKBI3UTIB IIATIKHUX THCTPYMEHTIB Y MEpexKi
InTepHer.

BkJjiaj (1eno3uT)—KOIITH B TOTIBKOBIH a00 0e3roTiBKOBiil opmi y BamtoTi YKpainu abo B iHO3eMHIN
BaJIIOTI, SIKI 3aTy4eHi OaHKOM BiJl BKJIQJHHUKA (200 K1 HAIIAIIUTK JJTs BKJIAJHUKA) HA YMOBaX JIOTOBOPY
0aHKIBCHKOT'O PaxyHKY, OaHKIBCHKOTO BKJIay (A€MO3UTy) (KpiM KOILTIB, 3ay4eHUX BiJ BUAUl
om@aaHoro ceprrudikaTa 0aHKY), BKIIFOUAIOYN HAPAXOBaHI BIICOTKU HA Taki komTu. Koy, 3amydeni
0aHKOM BiJ BUJaui (BUITYCKY) OLIAQAHOrO cepTudikaTa 6aHKy abo neno3uTHoro ceprudikara 6aHKy, He
€ BKJIaZoM 3rigHo 3akony Ykpainu «[Ipo cucremy rapanTyBaHHS BKIaAiB (i3HUHUX 0CIO».

BkJiaa (1eno3uT) Ha BUMOLY-TPOIIOBI KOITH a00 OaHKIBChKI METAJIH, 110 PO3MIIIEH]
Knienrom/Brnagaukom B Banky Ha ymMoBax Bujadi BKJIaay (Jemo3uTy) Ha nepiny BuMory Kitienra/
BxknagHuka abo 3ailicCHEHHS I1aTeXiB 3a PO3MNOPSAIKEHHSIM BIIACHUKA PaXyHKY.

BkJaj (1en03uT) CTPOKOBHIi-TPOIIOBI KOIITH 200 OaHKIBCHKI MeTaiu, po3miiieHi Kiientom/
Bknagnukom B banky Ha BU3Ha4eHUH T0TOBOPOM CTPOK.

BkaaHna (1eno3uTHa) onepauisi-onepanis banky 13 3amydeHHs rpoimoBux komris Bij Kiienra/
BknagHuka Ha oro paxyHok B baHky Ha JOroBipHMX 3acajax.

Braagnuk-dizuuna ocoa, sika ykiana abo Ha KOPHUCTh SIKOi YKJIaJ€HO JOTOBIp OAHKIBCHKOTO
paxyHKy, 0aHKIBCHKOTO BKJIaay (IEMO3UTY), KpiM (Pi3UYHOI 0COOH, SIKa € BIACHUKOM JIUIIIE OIaTHOTO
ceprudikaTa 6aHKy, 3rigHO 3aKoHy YKpainu «IIpo cucremy rapanTyBaHHs BKJIAIIB (Qi13MUHUX OCIO».
BxuiagHuii (ieno3uTHMIN) PAXYHOK-PaXyHOK, 1110 BikpuBaeTbess bankom Kiienty/Bxnagnuky Ha
JIOTOBIPHIA OCHOBI JyIs 30epiraHHs KOMITIB, 110 nepenatoTbes Kinientom banky Ha BcTaHOBiIeHMM
CTpOK 200 6e3 3a3HaueHHsI TAKOTO CTPOKY il BU3HAYCHUM MPOLEHT (JI0Xia) Ta MiJUIAratoTh
MMOBEPHEHHIO BIAMOBIAHO IO YMOB JOTOBODY.

BiiacHUK paxyHKY- (i3nyHa ocoba, Ha iM's IKOT BIIKPUTO PaxyHOK, 3a SIKUM 31HCHIOIOTHCS TUIATDKHI
omepaiiii, B TOMY YHCJII 3 BUKOPUCTAHHSIM IIJIATIXKHOTO 1HCTPYMEHTY.

BpaziauBi naartixkui gani-nani (iX CyKynHICTh), BKJIIOYAIOUM 1HAMBIyadbHY OONIKOBY iH(OpMAILlilo,
3a JOTIOMOTO0 SIKUX MOXYTh BUMHATHCS IIaXpaiChKi .

Bpery./1i0BaHHs NPOCTPOYEHOi 3a00proBaHoOCTi-3/iiicHIOBaHI baHkoM (KpeauTopoMm), HOBHUM
KPEIUTOPOM, KOJIEKTOPCHKOIO KOMITAHIEIO 3aXOAH, CIPSIMOBaHI HA IOTAICHHS Yy I03aCyJ0BOMY
nopsaky 3aboproBanocti Kiienra/Ilo3nuanbHuka(cnoxkubaya), SKUH TNPOCTPOUYMB BHUKOHAHHS
TPOIIOBOTO 3000B’A3aHHA(ITPOCTPOUYCHA 3a00PTOBAHICTH) 3a JJOTOBOPOM TPO CIIOKHUBYHI KPEIHT.
Brpara injmBigyajabHoi  00Jik0oBoi iHdopMmauii-nemMoxuBicTh  BUKOpHUcTaHHS — KiieHToM
(kopuctyBauem) iHAMBiIyanbHOI OONIKOBOI iH(OpMaIli, HEmpaBOMipHEe 3aBOJOIIHHS Ta/abo
BUKOPUCTaHHSA YU 3arpo3a 3aBOJIOJIHHS Ta/ab0 BHKOPHCTaHHS I1HIIUMH 0co0aMH 1HAMBITyanbHOT
00mikoBoi iH(popMaiiii ado 11 KOMITOHEHTIB.




Brpara IIl-nemoxnuBicth 3milicHeHHS KitieHTOM (KOpUCTyBadeM  KOHTPOJIIO (BOJIOJIHHS) 3a
IUTATDKHUM ~ 1HCTPYMEHTOM, HENpaBOMIpHE 3aBOJIOMIHHSA Ta/ab0 BHKOPUCTAHHS ILIATIXXHOTO
IHCTpYMEHTYYHd MOro pPEKBI3UTIB Ta/abo 1HAMBIAyadbHOI 00JiKOBOi iH(pOpMaIli  I1HIIOM
0Cc000r0(1HIITUMHU 0cO0aMu ).

JlaTta BaIIOTYBaHHSA-3a3Hau€Ha [UIATHUKOM Y IUIATDKHIA IHCTPYKLIT JaTa, IOYMHAIOYHN 3 SKOi KOILTH,
0 CTAHOBJISITH CyMYy IUIATDKHOI omeparlii 1 mepeka3aHi IUIATHUKOM OTPUMYyBady, MEPEeXOAsiTh Y
BJIACHICTh OoTpuMyBaua. [lopsaok 3acTocyBaHHs aTH BaJIIOTYBaHHS HaJaBayaMM IUIATDKHUX MOCIYT
BuU3HavyaeThcsi HarionanbHuMm Oankom VYkpainu. [lopsgok 3acTocyBaHHS JaTH BalIOTYBaHHS Y
IJIATDKHIA CHCTeMi BHU3HAYAETHCS MpaBUJIAMHU IUIATIKHOT CHCTEMM BIAIOBITHO J0 BUMOT 3aKOHY
VYkpaiau «[Ipo miaTixHi TOCITyTH.

JebeToBMIi MepeKka3-TuIaTiKHA Oneparlis, 0 3AIMCHIOETHCS 3 PaXyHKY TUIATHUKA Ha IT1/ICTaBl HaaHOi
OTpUMYBaueM IJIATI)KHOT IHCTPYKIIii, 332 YMOBU OTPUMAHHS 3TOJIU TJIATHUKA HA BUKOHAHHS TUIATIKHOT
ornepalii, HaZlaHOI HUM OTpUMYyBauy, HaJaBauy IUIATDKHUX MOCIYT OTpUMYyBaya abo IIaTHUKA, a00 Ha
micTaBl IUIATHKHOT IHCTPYKIIT cTAryBada 6e3 OTpUMaHHS 3r0/IU TUIATHHUKA.

dediTopchka 3a00pProBaHiCTh KiienTa-ep:karesis IVIATI?KHOT O iHCTPpYMEHTY-Cyma
3aboproBanocti Kiienra, sika BuHukia 3a [lotounnMm paxyHkom mepen bankom Ha meBHY aary, 1o
BHACJIIOK MUHYJIUX TpaH3akliid 3a00pryBaB baHKy MeBHI CyMH TIpOIIOBUX KOIITIB B HalllOHAJIbHIN
a00 1HO3eMHill BaIOTI yepe3 OCOOIMBOCTI 3IIMCHEHHS PO3PaXyHKIB i3 3aCTOCYBaHHSM IUIATIKHOTO
iHcTpymeHty. Cyma JIe6GiTopchbKoi 3a00proBaHOCTI BHM3HAUAETHCS SK MO3UTHBHA PI3HUIS MIK
MEPEBUIICHOI0 CYMOIO IJIATDKHOI Omepartii HaJ CyMOIO 3aJIMIIKY KOIITiB Ha [loTouHOMY paxyHKy Ta
HAJAHOTO JIMITY oBepapadTy (SKIO0 HOro BCTaHOBIEHO baHKOM) Ha JeHb 3A1MCHEHHS CIUCAHHS
KomTiB. Po3Mip Takoi 3a0oproBaHocTi Ta 4ac ii BUHMKHEHHS HE € NPOrHO30BaHMM. JlebiTopchka
3a0oproBaHicTh € 3000B’s13aHHAM KiienTa moracutu Gopr mepen baHkoM, 110 BUHUK y pe3ylbTarti
MUHYJIHX TTOAIH(TpaH3ak1iii), Ta mpaBoM BuMoru banky no Kiienra.

depxarennb 111 (Jlep:kaTen)-diznuna ocoda, sika Ha 3aKOHHUX M1/ICTaBaX BUKOPUCTOBYE TUIATIXHUI
THCTPYMEHT IS 1HIIIFOBaHHS TUIATKHOI omeparii Ta/abo 3MiiiCHEHHS 1HIIUX OIepalliii, BU3HAYCHUX
noroBopoM 3 emiteHTOM(bankom).

depxarenab KIII -¢izuuna ocoba-nianpuemens adbo noBipeHa ¢iznuHa ocoda BiacHuka [1P-cy6’exra
rOCIo/IapioBaHHs (FOPUINYHOT 0COOH, (Pi3UYHOI OCOOU-TIAMPUEMIT), sIKa HA 3aKOHHHX IiJICTaBaX
BukopuctoBye KIII (ii pekBi3uTH) A 1HILIIOBaHHS MJIaTLKHOI omnepanii 3 BianosigHoro [P B banky
a0o 3/1HCHIOE 1HII onepariii i3 3acTrocyBaHHAM 3a3HaueHoro KIII.

Jliggi, fAKi BHKOHYIOTHL Ny0gdiuyHi GVHKIHIT B MIPKHAPOXHMX OpraHizamisgx-mocamoBl oco0Ou
MDKHApOJHMX Oprasizamii, siki o0iiiMaroTe abo oOifiMalli MPOTATOM OCTAHHIX TPbOX POKIB MOCany
KepiBHUKa (IUPEKTOpa, TOJIOBU MPaBIiHHA a00 1HILY) YU 3aCTYIHUKA KEPIBHUKA B TAKUX OpraHizaiisx
a00 BHKOHYIOTh UM BMKOHYBAJIM HPOTSATOM OCTaHHIX TPhOX POKIB Oy/Ab-iKi I1HII KepiBHI (BU3HAuHI
nmyOiuH1) QyHKIIT HA HABUIIIOMY PiBHI, B TOMY YHCIII B MIKHAPOJAHUX MDKAEpPKaBHUX OpraHizalisx,
YJIeHM MIDKHApOJHUX IMapjJaMEeHTChKUX acamOiel, cyaai Ta KepiBHI MocaloBi 0cOOM MIKHAPOIHHUX
CYIiB.

Juckpeanranis  (komnpomeranisi) IMI-Btpata, xkpagbkka III, MoximBe  po3rosomIeHHS
koH(iaeHiitHOT 1Hopmanii 3 marHiTHOT cmyru I11, TIIH(y) Ta/abo Homepa I1I, mo moxke npusBecTH
10 3aiiicHeHHs HecankuioHoBaHuX Kiientom//lepxarenem I11 onepartiit 3 Bukopuctanusam I1I Kiienra
a6o I1I, opopmienoro Ha iM’s Hi13UUHOT 0COOU-HE BIACHUKA PAXYHKY;

JucranuiiiHe 00caYroBYBaHHS—KOMIUIEKC 1HGOpMaliiHUX TOCIyr mo paxyHkax Kiienta Ta
3MIACHEHHS IJIATDKHUX Ofepalid 3a HUMHM Ha MIACTaBl IUIATDKHUX 1HCTPYKLIN (AMCTaHLIMHUX
posnopsmkens) Kimenra.

JducTtaHuiiiHa NJaTizkHa onepauis-raTiHa oreparlis, 1110 3/11HCHIOETHCS 13 3aCTOCYBaHHSAM 3ac001B
JUCTAHIIMHOT KOMYHIKaIIii.

ducraniiiiHie _po3nopsyrKeHHsI (IJIATIXKHA _iHCTPYKILiSA)—pO3MOPS/DKeHHS  (TUIATKHA  IHCTPYKITis)
Knienta banky BHMKOHATH IEBHY IUIaTDKHY oOIepaiilo Mo paxyHkax KiieHta, mo mnepenaerscs
KiieHTOM 3a MOTO/DKEHMM KaHAIOM JIOCTYIy 3 TPOXO/DKEHHSM II€BHOI MpOIEeaypu Tepeaadi
po3nopsikeHb  (MIATLKHUX 1HCTPYKIiN) 3a gomomoror Cucremu OnHialH-0aHK, MJIATIKHUAX
iHcTpyKIii (EXeKTpOHHHUX PO3paxyHKOBUX JOKYMEHTIB) Ta 3/iiCHEHHS iH)OPMAIIIHHUX MOCIYT.




JoBipeHna ocoba /J/loBipena oco6a Bkjaagnuka-dizuuna ocoba, sKiid BiAMOBIIHO J0 HOTapiaabHO
oopmieHoi noBipeHOCTI/HOBipeHOCTI,cKIaneHo0i y banky B mpucytHocti Kiienta /Bxnagxuka Tta
noBipeHoi ocobu, Kiient/Bknagauk mae mpaBo 3aikicHOBaTH omeparii 3a [lotounum/Jleno3utHum
paxynkom Kiienra/Bxnannuka.

JoBipena oco6a Kiienta—¢iznuna ocoba-He BIACHUK PaxyHKY, SKiM BIIMOBIIHO 10 AHKETH-3asBU
KiienT pno3BOJisse, HAa 3aKOHHHMX IIiJICTaBaX, BHUMYCK IUIATIXKHOTO I1HCTPYMEHTY Ta Ja€ IMpaBo
3MIMCHIOBATH OIepallii 3 BAKOPUCTAHHIM IUIATKHOTO IHCTPYMEHTY 3a paxyHKoM KirieHTa.

Josipena oco6a KIII-dizuuna ocoba, sikiii BiamoBimHoO A0 AHKeTH-3asBU BiacHUK [IP-cy0’ekt
rocrojiaproBanis (ropuanyHa ocoba,pizuuna ocoba-mianpuemenp), 3 SIKUM YyKiaageHo [lorosip
06aHKiBChKOTO paxyHKy Ha oOciyroByBanHsa KIII, no3Boisie Ha 3aKOHHHMX miJcTaBax 3/1HCHIOBATH
omnepauii 3 Bukopuctanusm KIII 3a ITP.

JoroBip 0aHKiBCbKOro BKJIaay (1eno3uty)-Jloroip mixk bankom Ta Kili€eHTOM,IIO YKIIagaeThes
nuisixom akuentyBaHHs Kiienrom I[Ty6niunoi npono3umii (ux [Ipasun KbO) y cmoci6, BUu3HaueHHun
numu IlpaBunamu KbO; cknanaerscs 3 3asBu-Iorosopy/orosopy, Tapudis banky, mux I[IpaBun
KBO. [orosip 6aHKIBCHKOT'O BKJIAAy YKIJIAJA€ThCS Ha YMOBax BUaadi Bkiany (nemo3uTty) Ha mepury
Bumory (Bkinaz (memno3ut) Ha BUMOTY) ab0 Ha yMoBax MoBepHeHHs Bxiany (nemno3uTy) 31 CIUIMBOM
BCTaHOBJICHOTO J[0roBOpOM OaHKIBCHKOTO BKJIaAy CTPOKY (CTPOKOBHIA BKJIA[ (JIETIO3UT)).

JoroBip 06aHkiBCbKOro paxyHKYy-/loroBip Mk bankom Ta KiieHTOM,IIO YKIIQTa€ThCsA MUITXOM
akuentyBanHas Kiientom I[Ty6miunoi nponosurii (mux [Ipasun KBO) y crocib, Bu3HAUeHUN mUMU
[TpaBunamu KBO; ckmanaetbest 3 3asBu-lloroBopy/dorosopy, Tapudis banky, nux Ilpasun KBO;
nependadae BITKPUTTS Ta OOCIYyrOBYBaHHS MOTOYHOTO paxyHKy KirieHTa 3riJHO BHMOT YHHHOTO
3aKOHO/ABCTBA.

JoroBip 0aHkiBcbkoro paxyHky Ha o6cayroByBanusi KITI-/loroBip 6aHKiBCBKOTO paxyHKY,
yknanenuit bankom 3 BiacHukoMm I[IP-cyG’ekToM rocmopaproBaHHs (ropuaudHa ocoba, (izuuna
ocola-mianpuemenp), MO nepeadadae  BIIKPUTTA Ta OOCIYroByBaHHS IOTOYHOTO PaxyHKYy 3
Bukopuctanasm KIII.

JoroBip npo  cnoKuWBYMIl KPEAWT-BUI KPEIUTHOTO JOTOBOpY,3a SIKUM baHK (KpeanToaaBelb)
3000B’s13y€ThCSl  HAZaTH CHOXHUBYMN KPEIUT Y po3Mipi Ta HA YMOBAaxX, BCTAHOBJIEHHX JOTOBOPOM, a
Knient/Ilo3n4anbHuK (Cro’kuBay) 3000B’S3YETHCS IMOBEPHYTH KPEAUT Ta CIUIATUTH IPOLIEHTH 3a
KOPUCTYBaHHS KPEJUTOM Ha YMOBAaxX, BCTAHOBJICHHUX JIOTOBOPOM.

JoroBip npo komiuiekcHe OaHkiBcbke o0cayropyBanHs ([orosip KBO)—3mimanuii morosip,
ykinageHuid Mk bankom ta Kiientom nusxom akuentyBaHHs Kumientom IlyGmiuHoi mpomosumiii
(npuennanna o mux Ipasun KBO) banky nuisixom Ta y cnoci6, BusHaueni numu [Ipasunamu KBO,
10 nependayae ykiaJaHHS y BCAKOMY pasi JI0roBOpYy OaHKIBCBKOTO paxyHKY, KPEAUTHOTO JI0TOBOPY,
Ta MpHUETHAHHS 10 OKpeMux nocayr banky B 00cs3i, mo obupaetscsi Knientom B 3assi-/lorosopi, a
caMme, HaJaHHs IMOCIYT 3 AMCTaHIIiHOrO oOciyroByBaHHs [loTouHoro paxyHky y cucremi OHiaifH-
0ank, HagauHs mocayr SMS-info, Tormo (wagani —/{orosip KBO). Torosip KBO cknamaetscs 3 3asBu-
HoroBopy npo akuent ITy6niunoi npono3unii Ha ykinaganus JJorosopy KbBO, Tapugis banky Ta mux
[Ipasun KBO, 3asBu npo BIAKPUTTS MOTOYHOTO paxyHKY TOIIO. 3MIHM Ta JONOBHEHHs 110 JloroBopy
KBO yxnagaroTbes muIisixoMm Ta y cnocid, nependavenumu umu Ipasunamu KBO, y T.4. nuisixom
noganHs A0 banky BianmoBigHOT AHKeTH-3asBU Ta aKIenTyBaHH: ii baHkowm.

JloroBip Npo HAaHHS TOCJAYIH 3 BiIKPUTTS NOTOYHUX PAXVHKIB HA KOPHUCTh (isMyHMX 0cCid
JUIsL_OOCJVIOBYBAHHSI 3apILIATHOTO MPOEKTY a00 CTHHeHIiaJbHOro mpoekTy/ JloroBip mpo
HAJAHHS _NOCJYIM 3 BUIKPUTTS NOTOYHHUX PAaXVHKIB _Ha KOPUCThb _(i3uyHHMX 0ci0 Ta
00CJIYTOBYBAHHS _3apILIATHOIO Ta CTUIECHMIAJBLHOr0 MNpoekTiB (lorosip 00cayroByBaHHs
3apIUIATHOrO Ta/a00 cTenmeHAiaJbLHOr0 NMpoeKTy)—/oroBip mpo BiAKPUTTSA MOTOYHHMX PaxXyHKIB Ha
KOpHUCTh (i3UYHUX 0Ci0, Mo ykianaeTbes bankom 3 Opranizaimi€ro 3 METO BIIKPUTTS MOTOYHUX
paxyHKIiB Ha KOPUCTh Pi3UUHUX OCiO I HajaHHs mociyr OpraHizanii mo 3/11iCHEHHIO PO3PaXyHKIB 3
¢13uuHUMHU  oco0amM, IO OTPUMYIOTH peryisipHi Buruiatu Biag Opranizamii (3apoOiTHOI IuIaTH,
CTUIIEHI] Ta 1HIIMX BUIUIAT, 03BOJIEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu) Ha IloTouHuil paxyHok
Kimienra 3 Bugauero 111

JloroBopy Npo HAAHHA CYNPOBIAHMX MOCJVT, 30KpeMa:
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1) moroBip OIIHKKA MaifHa CIIOKKUBaya 3 METOI0 BU3HAYEHHS HOTO KPEIUTOCTIPOMOYKHOCTI;

2) IOTOBIp OLIIHKK MaifHa CIIOYKMBAya, 1110 BUKOPUCTOBYETHCS s 3a0e31eYeHHs] BUKOHAHHS HUM
3000B’s3aHb 32 JIOTOBOPOM IIPO CIIOKUBUUN KPEIUT;

3) AOTOBip CTpaxyBaHHS Ta iHIII JOTOBOPH, IO YKIAJAOTHCS IS 3a0€3MeUeHHS BUKOHAHHS
CHOKMBa4yeM 3000B’s13aHb 32 JJOTOBOPOM PO CIOKUBUMMA KPEIUT;

4) noroBip BIAKPUTTS OAHKIBCHKOTO PaXyHKY, HEOOXIJHOTO JJIsi OTPUMaHHS YH 00CITYrOBYyBaHHS
HAJaHOTO KPEAUTY;

5) moroBOpH MpO HaJAaHHS HOTapiaJbHHUX Ta IHIIMX CYHPOBIIHUX MOCIYT y pasi, SIKIIO BOHU HEOOXIIHI
JUI YKJIaJIeHHS JOTOBOPY PO CIOXKUBYHMM KPETUT.

Yxnaaenns JloroBopy mpo HalaHHS CYMPOBIAHHUX MOCIYT 3MIACHIOEThCS 0Oe3 HaB si3yBaHHsS KiieHTy
CYIPOBIIHUX MOCyT, KiieHT 6e33acTepe:kHo MiATBEPAXKYE, 1110 HA MOMEHT yKJaJeHHs JloroBopy mpo
HaJaHHS CynpoBiAHUX nociyr KiieHT o3HailoMuBcs 3 MOBHMM TekcToM JloroBopy (B TOMy 4MCIi 3
BapricTio mociyr 3a JloroBopom un Tapudammu), MOBHICTIO 3p03yMiB HOro 3MiCT Ta MOTOKYETHCS 3
yciMa ymoBamH J[oroBopy mpo HaJaHHS CYNPOBITHUX MOCIYT; BCi yMOBU J[OroBOpY Hpo HaJaHHS
cynpoBigHux nociayr KieHty 3po3ymin Ta He MOTpeOyIOTh T0aTKOBOTO TIIyMadeHHs, BiJIIOBIIAI0Th
iHTepecam KirieHTa, € pO3yMHUMH Ta CHpaBeIIMBIMH; HA MOMEHT YKJIaaeHHs /loroBopy mpo HajaHHsS
cynpoBinHux nocnyr KiieHT He mepeOyBae 1iJ BIUIMBOM OMaHH, MOMWJIKH, OOMaHy, HaCHUILCTBA,
MOTPO3H, 3JIOBMHCHOI yroau abo 30iry BaKKUX JUIsi HbOTO OOCTaBHH, BiH HE € >KOJHHM YHHOM
O0OMEKEeHHM 3aKOHOM, 1HIIMM HOPMATHBHHUM aKTOM, CYJOBHM pilIEHHSAM abo iHIIMM, mependadeHuM
YMHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBO€MY TpaBi ykiacTé JlOoroBip mpo HalaHHS CYNPOBiTHUX
MOCIYT Ta BUKOHYBaTH YMOBU J[OroBOpy Mpo HaJlaHHS CYNPOBIAHUX MOCITYT.

JoroBip, ykianenuii 3a okpemumu mnociayramu/mpoayvkramu banky (Jlorosip)-Jlorogip,
yknaneHuit mixk bankom ta Kiientom nuisixom aknentyBanus Kinientom [1y6niunoi npono3untii banky
(umx IIpaun KBO) uwisxom Tta y croci6d, BusnaveHi umu [IpaBunamu KBO, BHACTiIOK npueTHaHHS
Knienta go mux [IpaBun KbBO He B moBHOMY 00cs31, a B Mekax 0OpaHUX OKPEMHX MOCITYT/IPOAYKTIB
banky-JloroBip 3a OKpPEeMOIO TOCITYTOI/TIPOJAYKTOM CKIAJAa€ThCs 3 3asBU-J[oroBopy 3a OKpeMOIo
nocnyror/mpoaykrom banky/JloroBopy, ykianeHoro 3a okpemoro nociyroto banky, Tapudis banky,
uux Ilpasun KBO, 3asBu npo BIAKPUTTS MOTOYHOTO PaxyHKY TOILIO. 3MIHM Ta JONOBHEHHS 0
JloroBopy, YyKJIaJ€HOro 3a OKpPEMOI MOociayroro baHKy, ykiIajaoTbes LUIAXOM Ta y cIocio,
nependauenumu umu IlpaBunamu KBO, y T.4. nuisixom nojansas 1o banky BiamoBigHOi AHKeTH-
3asgBu Ta akIENTyBaHHSA i1 bankoMm.

JOKYMeHT i3 peecTpaniiHUM HOMePOM 00J1iKOBOI KapTKH IIaTHUKA noaaTkiB (gami - PHOKIIIT)
- IOKYMEHT, BUJAQHUW BIJMOBIIHUM KOHTPOJIFOIOYHUM OpPraHOM, IO 3acCBIIUyE peeCTpaliro (i3sudHOl
ocobwu B Jlep:kaBHOMY peecTpi (hi3UUHHUX 0CI0 - TJIATHUKIB MOJIATKIB.

JOKYMEHT 32 omepami€ly 3 BHKOPHUCTAHHSAM _ IUIATI)KHMX __iHCTPYMEHTIB-IOKYMEHT, IO
MIATBEPKYE BUKOHAHHS OIepallii 3 BUKOPUCTAHHAM IJIATIHOTO IHCTPYMEHTY.

EJieKTpOHHUIA JOKYMEHT-eIeKTPOHHUI aHaJor MIaTiKHOro a0o0 1HIIOr0 JOKYMEHTA, IpeACTaBIeHUN
y ¢opmaTi, IpuIATHOMY JUISl BIAMOBIIHUX MPOTPAMHHUX PECYPCIB, 3a JTOIOMOIOI0 SKHUX CTBOPIOETHCS
eJIEKTPOHHUM JIOKYMEHT; Moxe OyTu chopmoBaHuii, mepemanuil, (y T. 4. y GopMmi MIaTIHKHUX
IHCTPYKIIH (AMCTAHIIHHUX PO3MOPSAKEHb) 3a Jomomoror 3aco0iB Cucremu OHilaiiH-0aHK)
30epexeHuH 1 BIATBOPEHH €IeKTPOHHUMHU 3ac00aMul y Bi3yalbHY GopMy.

EjekTpoHHUIi mixnuc:

-IlpocTuii _enexkTponnuii _minnuc (mami - Ilpoctmit EIl)-enekTpoHHi maHi, 1O JOJAIOTHCS
MIJIUCYBAaYeM 10 TUX €JIEKTPOHHUX JaHMX, K1 HUM MiMUCYIOThCS, Ta MPU3HAYeH1 A7 1eHTUdIKaiii
HinucyBaya LUX JaHMX, a caMe: JiaHi, OTpUMaHi B pPe3ylbTaTi MaTeMaTUYHOIO MEePETBOPEHHS
(xemryBanHs) nepcoHanbHOi 1H(popmanii Kmienta (PHOKIIIL, ITIb , dinancoBuii HoMep TenedoHy,
iH.). VY pa3i 3nilicHeHHs omepanidi B Cucremi OwnmaifH-0aHK Bci  omeparii, yromaw,
JOKYMEHTH/1H11[1aTUBU/3BEPHEHHS/TIaCIOPTH, IUIATIKH1 THCTPYKIUI1, T A CaH1/3aCBlUEH1 B
eJIeKTpOHHOMY BHrIIAal 3a gonomoroto Ilpocroro EIT BBakarotbes mnignucanumu KitieHTomM
BJIacHOpyY (To6To mignucanumu 3a jpomnomoroio IIpocroro EIl Kimienta) Ta Qaxt HakmanaHHS
IIpocroro EIl minTBepmxyethcsi BBeAeHsM Kiientom mapomo no Cucremu OwnnaitH-O6ank. s
MEePEBIPKH BIACYTHOCTI 3MiH y mianucanoMy Kiientom moxymenTi, KitieHT 3000B’s13aHui 1am’ iTaTH
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MapoJib, SKUM OYB MiMUCAHUNA TOKYMEHT.

bank Ta Knient yxnagennsam Jlorosopy KBO a6o Jlorosopy 3a okpemMoro mociayror/mpoaykrom banky
JIWANUIA 3r0JIM BIIHOCHO TOTO, IO y pa3i 3aiiicHeHHs omepamiii B Cuctremi OHIIaliH-0aHK, KOJHU
BBeleHHsT mapoiio no Cucremu OmialiH-0aHK HE Mepen0adeHO BHMOTaMH MPOBEICHHS Oe3MeKu
neBHUX onepaniid, Enexktponaumm mignucom Kiienta Oyme BBakaTHCh BBeAeHHS KitieHTOM
OnHopazoBoro mapois, kUi HagxoauTh KilieHTy 3a gomoMororo iH(GOpMaIiiHUX MOBIJOMJIECHb, Ta
Oyne BBaKaTHCh aHAJIOTOM BJIacHOpy4yHOro mianucy KiieHta, a Bcl omeparii, yrojau, JOTOBOPH,
JTOKYMEHTH/IHII[IaTUBH/3BepHEHHS/TIACIOPTH,  MiANKUCAHI/3aCBiAYEHI B  €NEKTPOHHOMY  BHIJIAML
BBEJICHHSIM TaKOrO MapoJisi BBaXKaloTbcs mignucanumu KitientoMm BracHOpyY (TOOTO MigMUCAaHUMH 3a
noromoror Enexrponnoro mianucy Kiienra).

IudpoBuii BJACHOPYYHHMI MiANMC-BIACHOPYYHUH TiAMUC (I3MYHOI 0COOM, CTBOPEHHH Ha €KpaHi
€JIEKTPOHHOT'O CEHCOPHOTO MPHUCTPOI0 Ta HEPO3PUBHO MOB'A3aHUN 3 EJIEKTPOHHUM JTOKYMEHTOM,
MIJIUCAHUM I[IMM MIiANUCOM. BUKOPHCTOBYETHCS BHKIIOYHO B OaHKIBCbKOMY MpoaykTi «baHk
BitacHuii PaxyHok».

EjexkTpoHHMIi MJIATIKHMIE 3aci0-TIaThOKHUE 1HCTPYMEHT, peajli3oBaHUi Ha Oy/b-SKOMY HOCII, 1110
MICTUTh B €JIEKTpOHHIA (opmi gaHi, HEOOXiAHI I IHILMIIOBAHHS IUIATDKHOI omeparii Ta/abo
3IHCHEHHS HIIMX OIepallii, BU3HAYEHUX JOTOBOPOM 3 baHkoM (eMiTeHTOM).

Enextponnuii po3paxynkoBuii jokyment (EP/I)(nnatizkHa iHTPYKNis)-TOKYMEHT, B SKOMY
BiToOpakeHi y (opmi €NeKTPOHHUX JIaHUX, BKIIIOYAIOYM BIAMOBIIHI PEKBI3UTHU JOKYMEHTa, B TOMY
yucii i EnexTpoHHMiA mianuc, HEOOXiaHI A 3MiHCHEHHs IJIaThKHOI omepallii (rmepekasy KOIITIB),
KU MOXe OyTH copMOBaHU, epenannil, 30epexeHMil 1 IepeTBOPEHUN eIeKTPOHHUMH 3ac00aMH y
Bi3yasibHy (hopMy um Ha manepi. bank ta Kiient yknagennsm JloroBopy AiMIum 3roau BiTHOCHO TOTO,
o y pasi 3aiiicHeHHs omepaniii B Cuctemi OnnaiiH-O0aHK, KOMM BBeIeHHs mapoiio a0 Cucremu
OmnnaitH-0aHK He mepen0daueHO BHMOTaMH TPOBENEHHsS Oe3NeKH NMEeBHUX omnepaiiii, EnexTpoHHuM
nignucoM Oyze BBakatuch BBeneHHS Kimientom OnHOpa3oBOro maposis, sikuii HaaxoauTh Kiienty 3a
JOMIOMOT 010 1H(OPMAIITHOTO MOBIJOMIICHHS, Ta Oy/ie BBOKATHCh aHAJIOTOM BJIIACHOPYYHOT'O ITiITUCY
Krnienta, a Bci omepamii, yroau, JOKYMEHTH/IHILIaTUBU/3BEPHEHHS, IMiJMMCaHI/3acBiIYeH] B
€JIEKTPOHHOMY BHIJIA/I BBEJACHHSM TAKOTO IMapOJsi BBAKAIOTHCS MianucaHuMu KIlieHTOM BIIacCHOPYY
(Tobro mignucaHuMM 3a gonomoror Enextponnoro mianucy Kiienrta);IlianucaHHs eleKTpOHHUM
M1JIMCOM NAcHOPTy CHOKMBYOTO KPEUTYBAaHHS B110yBa€eThCs BIANOBLAHO 10 yMOB IIpasun KBO.
3aKOHHI _NpeJICTABHUKH _ MAJOJITHBOI __ 0c00H _ (MAJIOJITHBLOI __ 0co0n-BKaagHnKa)-0aThKH,
YCUHOBJIIOBaYl, OMIKYHM 4YM I1HIII OCOOM, BHM3HAuU€HI 3aKOHOM, fKI MPEACTaBIsAIOTh  IHTEpecU
MAaJIOJITHIX 0Ci0 BIKOM JI0 YOTHPHAALATH POKIB B baHKky.

3aci0_aucranuiiiHoi KoMYHikauii-3aci0 KOMyHIKallii, [0 BUKOPUCTOBYETHCS y MPOIIEC] yKiIaJaHHs
MPABOYMHIB II0/I0 HaJaHHS TUIATDKHUX MOCITYT (y TOMY YHCHI JJid HAJACWUJIAHHS Ta OTPUMaHHS BCIiX
HEOOXITHUX JUIsl 1OTO JIOKYMEHTIB Ta BIJIOMOCTEH) Ta/abo 1HIIIIOBaHHS IJIATDKHUX OTepaiiii 6e3
(hi3uYHOT MPUCYTHOCTI HaJlaBaya IIaTHKHUX IMOCTYT Ta KOPUCTyBayva.

3aco0u _aBTeHTH(iKauii-HOMep MOOUIEHOrO TenegoHy (JoriH) Ta mapoiab Bxonay Kiienta Tta
TEXHOJIOT1sl TeHepallii 0IHOpa30BOro napoiao baHKoM 3 MoJasbLIO0 Meperadeto Horo 3a JOMoMOror
1H(OopMaIIHHOTO TTOBIIOMJICHHS HA HOMEp MoOUIbHOTO Tenedony Kiienra.
3asBa-JloroBip-3asBa-ZloroBip  npo  akupent  [lyOmiunoi — mpomo3umii 32 OKpPEeMOIO
MOCITYyTO0/IPOAYKTOM baHKy.

3asBa-JloroBip 3a okpemoro nociayrow banky—3asBa-Jlorosip npo akuent Ily6niunoi mpomno3uii
Ha ykiagaHHs JloroBopy 0aHKIBCHKOTO paxyHKYy/3asBa-Jlorosip mpo axment [ly6miuynoil mpomo3urrii
Ha ykiagaHHsa JloroBopy O0aHKIBCBKOTO paxyHKY y OaHKIBCBKHX MeTanax/ 3asBa-J[oroBip mpo akuient
[Ty6miunoi nmpono3uiiii Ha ykiaaganHs JloroBopy OaHkiBCchKoro Bkiamy/ 3asiBa-JloroBip mpo axment
[Ty6uiyHOi mpomno3uilii Ha BCTaHOBIICHHS JIIMITY oBepApadTy/KpeaAuTHOro JimiTy/3asBa-Jlorosip mnpo
akent ITyOmignoi mpormo3uiiii Ha ykiagands JloroBopy oOciyroByBanHs B cuctemi OmaiiH-OaHK/
3asgBa-JloroBip mpo HaJaHHA y TAMYACOBE KOPUCTYBAHHS 1HUBIAyaIbHOTO ceida.

3asiBa-/loroip 3a mpoaykrom banky-3asBa-gorosip mnpo akunent Ily6miyHoi npomo3umii Ha
BIIKPUTTSA MOTOYHOTO pPaxyHKy 3 BHJAY€l0 IJIATIXKHOTO 1HCTPYMEHTY Ta HaJaHHS CYNPOBIIHUX
MTOCITYT.
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3asiBa-/loroBip Ha ykjaananus Jloropopy KbO-3asBa-/lorosip nmpo akment [lyomiunoi mpomo3utii
Ha yKi1agaHHs JloroBopy KOMIUIEKCHOTO 0aHKIBCHKOTO 0OCITyTOBYBaHHS.

3asiBa Npo_BiIKPUTTSI NMOTOYHOr0 PAXYHKY—3asBa, Ha MiJCTaBl SIKOI BIJIKPUBAETHCS IMOTOYHHIA
paxyHok B pamkax JloroBopy OankiBcbkoro paxysky/JloroBopy KBO/JloroBopy, ykmameHoro 3a
OKPEMOIO OCITYTO/IPOAYKTOM baHKy.

InenTudikauniiini gani ¢izmyHoi 0co0U-BiTOMOCTI, 3a3HaueHi y MyHKTI | YacTHHM BOCBMOI Ta y
nyHkTi 1 gactuHM neB’satoi crarti 11 3akony Ykpainu “IIpo 3amoOiraHHs Ta IPOTHIIIO Jerajizamii
(BiAMHBAHHIO) JOXOMiB, OJEPKAHUX 3JOYMHHHM [UIIXOM, (DIHAHCYBaHHIO TEPOPUMY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HumeHHs” (aani —3akoH mpo [IBK/DT).
InenTudikaniiiHuii JOKYMEHT-TIacTIOpT IPOMaJsTHIHA YKpaiHu a00 1HIIHMHA TOKYMEHT, IO MOCBiAYYye
0co0y Ta BIANOBITHO J0 3aKOHOJABCTBa YKpaiHU MoOke OyTH BUKOPHCTAaHUN Ha TepuTOopii YKpaiHu
IS YKIIAICHHS TIPAaBOYUHIB.

LnenTudikamis-zaxonu, 1m0 BXHUBAIOTHCS CYO0'€KTOM IMEPBHHHOTO (hiHAHCOBOTO MOHITOPHHTY
(bankoMm) [uTst BCTAHOBJICHHSI OCOOM MIISIXOM OTPUMAHHS 11 1IeHTU(IKAMINHAX TaHUX.

IM’s1 kopucTyBaua (JIorin)—imM’s, 3a IKMM KIIIEHT ayTeHTU(DIKYeThCS B cucTemi OHIIaiiH-O0aHK.
InamBinyanbHa 00JikoBa _iHdopMauis-iHauBiTyarizoBanuii HaOlp iHdopMarii, mO HaTaA€ThCs
bankoMm sik HamaBauem MiIaTLKHUX mociayr KiieHTy sk kopucTyBauy a00 MOro yrnoBHOBaKEHOMY
MPEACTaBHUKY IS 1I1JICH aBTeHTHU(IKAIL].

InimiaTop—oco6a, sika Ha 3aKOHHHUX MiJACTaBaxX IHIIIIOE TUIATDKHY OMNEPAIio MIIAXOM (OPMYBaHHS
Ta/ab0 TOJaHHS BIAMOBIIHOI TUIATDKHOI IHCTPYKIlI, Yy TOMY YHCII 13 3aCTOCYBAHHSIM IUIATI)KHOTO
iHcTpyMeHTy. Jlo iHIIiaTOpiB HajieXKaTh TUIATHUK, OTPUMYBad, CTATYBay, OOTsHKyBad.

Ino3emHi my6ivHi Aiavi-Qizuuni 0coOH, IKi BUKOHYIOTh 200 BUKOHYBAJIM MPOTSATOM OCTaHHIX TPHOX
POKIB BU3HAYHI MyOiuH1 (YHKIIT B iHO3EMHUX JiepKaBax, a came:

rJlaBa JepXKaBu, ypsiiy, MIHICTPHU (3aCTYITHUKH);

YJIeHU TapiJaMeHTy abo 1HIIUX OpraHiB, [0 BUKOHYIOTh (PYHKIII{ 3aKOHOJJaBUOTO OpPTraHy Jep>KaBH;
rOJIOBU Ta YJIEHU MPaBJIiHb [IEHTPAIbHUX OaHKIB a00 paxyHKOBUX MaJlaT;

YJIEHH BEPXOBHOTO CyAY, KOHCTUTYIIHHOTO Cyny abo IHIIMX CYJOBUX OpraHiB, PILICHHS SKUX HE
MiJIATaI0Th OCKapKEHHIO, KPIM OCKap KEHHS Y 3B’SI3KY 3 BHHATKOBUMH 00CTaBUHAMU;

HaJ[3BUYAiHI Ta IMOBHOBAXKHI IIOCIIM, TOBIPEHI y CHpaBaX Ta KEPIBHUKH IIEHTPAIbHHX OPTaHiB
B1MICHKOBOI'O yIIPaBJIIHHS;

KEepIBHUKH aIMiHICTPATUBHUX, YIPABIIHCHKUX UM HATIIAJOBUX OPTaHiB A€ KaBHUX MiAMPUEMCTB;
YJIEHU KEPIBHUX OPraHiB MOJITUYHHUX MapTIH.

InTepHeT—BCcecBITHA 1H(OpMaliifHa cHucTeMa 3arajJbHOro JOCTYNy, IO MOB’s3aHa TIJI00AIbHUM
aJIpECHUM TPOCTOpOM Ta Oa3yeTbcsi Ha [HTEPHET-TPOTOKOJI, BU3HAYEHOMY MIKHAPOIHUMHU
CTaH/IapTaMH.

Indopmaitis (BUnucKa)-—3BiT npo onepariii 3a [Totounum 4yu JIeMO3UTHUM paxyHKOM, B TOMY YHCIT
npoBejieHi 13 3actocyBanHsaM 11

Indopmaniiine NOBiIOMJIEHHS-TIOBIJOMJICHHSI, 110 HampaBisioThest KilleHTy depe3 orepaTopiB
MOOLTBEHOTO 3B’SI3KYy Y BUTISAAI SMS-MOBiIOMIIEHb, CUCTEMH MHTTEBOTO OOMIHY MOBIIOMJICHHSIMHU
(MecenmkepH, 30kpema Viber), Push-noBigomieHs abo iHIIMMHU KaHajdaMH, BU3HAUYCHUMH baHkoMm Ta
obopanumu Kiienrom y BiamoBigHomy JloroBopi. IHdopmariiine noBigomieHHs baHky wMoxe
CTOCYBATHCsI 3MIH ICTOTHMX YMOB BiANoBiAHOTrO JloroBopy; iHpopMaliiiine nMoBiqOMIEHHS, 3/1iiCHEHE
nusxoM SMS-TIOBIIOMJICHHS, MOXE CTOCYBAaTHUCS OalaHCy paxyHKY Ha NEBHY JAaTy, JaTy Ta CyMy
BCTAHOBJICHOTO OBepApadTy/KpeaUTHOTO JIMITY(3a HasIBHOCTI) Ha IO ATy, 1aTy Ta CyMy 3JIHCHEHHS
IUTAaTDKHUX OMepallii 3a paXyHKOM, 3 3a3Hau€HHSIM OKPEMO CyMH BHKOPHCTAaHOTO oBepiapadry (3a
HasiBHOCTI).

Kaoina kiaieHTiB—Binokpemiene micue g podotu KiieHTa i3 iHHOCTSMH, sKi 30epiratoTbCsi HUIM B
IHAUBIAYyaIbHOMY ceildi, 0OmamToBaHe TaKUM YMHOM, 100 YHEMOXJIMBUTH CIIOCTEPEKEHHS 3a A1IMU
KiienTa Ta BUKITIOYATH MOKIIMBICTH caMOCTiiHOTO Buxoay KiieHTa 10 cXoBuIIa A 1HAWBIAYaTbHIX
ceidis.

Kembex(nmocayra kemoek)-noBepHeHHs: bankom KitieHTy wacTku Bif cymm omnepainiii B TOProBo-
CepBICHUX MIANpUEMCTBAX abo0 Mepexi IHTepHeT, 3AICHEHHMX 3 BHUKOPUCTAHHSAM IUIATIKHOTO
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inctpymenty(I1I). Po3wmip Ta CTPOKH TTOBEPHEHHS BKa3YIOThCS y Tapudax.
KinneBuii Oenediniapuuii BaacHuk (nauai- KBB)-Oyne-sika ¢izuyna ocoba, ska 3I1HCHIOE
BHpIIIAJIbHUHN BIUTUB (KOHTPOJIb) Ha JisibHICTh KitieHTa- iznuHoi 0coOu, Bij iMEHI SIKOT TPOBOIUTHCS
¢inancoBa omepauisa. Skmo ocoba i€ SK MpeACTaBHUK IHIIOI 0COOM YW BiJ iMeHI abo B iHTepecax
iHmoi ocobu, To bank 3000B's3anuii BctaHoBUTH KBB ocoOu, Bijg iMeHi abo B iHTepecax sKOi
NpoBOIUTHCA  (piHAHCOBa omepamis (3a HasABHOCTI), a00 BCTaHOBUTH BHI'OJI0OACP)KyBaua
(BuromonaOyBaua) 3a (hiHaHCOBOIO OTIEPAIII€IO.

Kaient—¢izuuna ocola, sika BusBUIa OaXKaHHS CKOPUCTAaTHCh MOcCiyraMu baHKy, mnependadyeHuMU
numu Ipasunamu KBO Ta yknana 3 bankom Jlorosip/Jorosip KbO nuisxom, nepeadadueHuM UMy
ITpaBuiamu KBO.

KoJiekTOpCchbKa KOMIAHIA-IOpUANYHA 0c00a, (y TOMy 4nclli HeOaHKiBChKa (DiHAaHCOBa yCTaHOBA, sIKa
BIJIMOBIHO IO 3aKOHY Ma€ MPaBO HAJaBaTH KOIITH Y MO3UKY, B TOMY YHCII Ha yMOBax (h)iHAHCOBOTO
KpenuTy, Ta/abo mociayru 3 (akTOPHUHIY), BKIKOYEHA 10 PEECTPY KOJIEKTOPCHKMX KOMIIaHii,sika B
iHTepecax baHKy(KpeauTomaBIs)-IEPBICHOTO KpeauTopa Ta/abo HoBoOro kpeautopa (y pasi 3aMiHU
MEPBICHOTO KPEAWTOpAa)  BIAMOBIZHO  JO JOTOBOPY 3 TaKUM KpEIUTOJABIEM Ta/ab0 HOBHM
KPEIUTOPOM  Ma€  MpaBO  3MAIMCHIOBATH  BPETYNIOBaHHS  IPOCTPOYECHOI  3a00proOBaHOCTI.
Kondinenuiiini_gaui-Jlorin, Ilapons Bxony, OnnopaszoBuii mapoins onepaiii, On1HOpa3oBuid mapoib
BXO]1y, JaHi I0JI0 OTIEPaIliii, paXyHKIB TOIIIO.

Kopekuis _BuTpatHoro Jimity Ha IloTOYHOMY PpPaxyHKY—3MEHIICHHS/30UIbIIEHHS BHTPATHOTO
mimiTy y mopsaky, BusHadeHomy mumu llpaBuinamun KBO. Kopekuis nepenbadae moBHY/4acTKOBY
BimMoBY KitieHTy y BcTaHOBIeHHI / 3017bIIEHHI/ KOPUCTYBaHHI  JIIMITOM oOBepapadty Ta y
BCTaHOBJICHHI/301IbIIICHHI/3MEHIIICHHI/KOPUCTYBaHHI BIACHUMH KOIITAaMH 3TigHO yMoB nux [lpaBuin
KBO.

KopucryBau-diznyna ocoba, sika OTpUMYy€ YW Ma€ HaMip OTPUMATH IUIATDKHY mociyry, Kiient
banky.

KopnopatuBuuii _nuaatiskauii__incrpymenT  (KIII)-emitoBanuii baHkoM B yCTaHOBJICHOMY
3akoHogaBcTBoM nopsiaky III, mo BukopucroByethest Jepxkarenem KIII ans iHimitoBaHHS IIaTiXKHOL
ormeparii :

-repekasy KOIUTIB 3 paxyHKa BiacHHKa [IP-cy0'exta rocnonaproBanHs (fopuauuHOi ocodH, (i3u4YHOT
0COOM-TIATPUEMLIS) 3 METOIO OIUIATH BapTOCTI TOBAPIB 1 MOCHYT,

-nepepaxyBaHHs KowTiB 3 [1P Ha paxyHku iHIINX 0ci0,

-OTPMMAaHHS KOLITIB Y TOTIBKOBIiH opmi B kacax OaHKIB, 4epe3 MIaTiKHI IPUCTPOT,

a TaKoXX 3JIHCHEHHS IHIIUX omepauiif, nepeadayeHux BiANMOBiIHUM JloroBopom OaHKIBCHKOTO
paxyHky Ha oociyroByBanHs KIII.

Kpennthuii nocepeanuk-diznyna ocoba, ¢pizuyHa ocobda - mianpueMerb abo I0pUaAnYHa 0coda, sKa
HE BUCTYIA€ KPEIUTOIAaBIIEM 1 HAJJa€ MOCEPETHUIIBKI TOCIYTH Y c(hepl CIIOKUBUOTO KPETUTYBAHHS B1Jl
iMEeHi, B 1HTepecax Ta 3a JIOPYYEHHSIM KpeauToAaBls abo Bi CBOro iMeHI B iHTepecax
KpeauToaaBls. JlisUIbHICTE KPEAUTHUX IMOCEPEIHHKIB HE HAJEXWUTh 10 (PIHAHCOBUX MOCIYI 1 MOXeE
BKJIFOYATH 301p Ta OMNpAIlOBaHHS JIOKYMEHTIB CIIO)KMBaya JUIl OTPUMAHHS CIOXHBUYOTO KPEAWTY,
imenTudikaiio Ta Bepu(IKallilo CIOXKKWBaya, MIATOTOBKY Ta MIAMHCAHHS BiJ] IMEHI KPEAUTOABIIS
JIOTOBOPY TpO CIOXKHUBYMM KPEIUT, KOHCYJIbTYBaHHs, HaJaHHA 1H(QOpMamifHUX Ta IHIIUX
MOCEPETHUIIBKIX TIOCIYT y CIIOKHBUYOMY KPEIUTYBaHHI.

Kpenuthuii 6pokep-topuanyHa ocoba abo ¢izmyHa ocoba - miANpPHEMEIb, sIKa BiJ CBOTO IMEHI B
1HTepecax KPEeAUTONABIS 3A1MCHIOE 32 BUHATOPOAY MOCEPEIHUIIBKY MISUTBHICTE y cepl CIOKUBUOTO
KpEeIUTyBaHHS.

KpennTHuii arenrt-dizununa ocobda, pizuuna ocoda - mianpueMenr ado pUIndHa 0c00a, sKa i€ B
iMEHI Ta B IHTepecax KpEAWTOJABI 1 BUKOHYE YacTUHY HOTo OOOB'A3KIB 3a JOTOBOPOM IpO
CHIOKMBYHH KpeauT. KpenuTHuii areHT /i€ Ha MiCTaBl JOTOBOPY JOPYUYCHHS 13 KPEIUTOAABIIEM.
Kpenuronasenns-I1TAT «BAHK BOCTOK».

KpenutoBuii_nepekas-riari>kHa onepaiisi 3 paxyHKY IJIaTHUKa Ha MACTaBl IUIATIXHOI 1HCTPYKIIT,
HAJaHOi MJAaTHUKOM a0o0 HaJaBadyeM TOCIYr 3 IHII[IOBaHHSA IUIATDKHUX OMeparliii, 3a yMOBHU
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OTpPHMAaHHS 3rOJIM TUTATHUKA Ha BUKOHAHHS TUTATKHOT Omepallii, HaJjaHoi HaJjaBady IJIaThKHUX TOCITyT
TUTaTHUKA.

KymniBJjsi/mpoaak/00MiH-TIepepaxyHOK CyMH OIepallii/KIpUHroBOT0 po3paxyHKy y BamoTy 1P, y
pa3i SKIIO BaJlOTAa ONEPAIii/KIIPUHTOBOTO PO3pPaxyHKY BiApi3HsA€Tbcs Bin Bamotd  [IP.
KoHTaKT-UeHTP-TiIpO3AI, M0 3/IMCHIOE 1HGOpMaIiiiHy-onepaliiy MATPUMKY. 3B‘SI30K 3
KonTakr-1iearpom 3aiiicaroerbes 3a tenedonamu 0-800-30-70-10 (6e3K0mTOBHO i3 CTAlIOHAPHUX Ta
MOOLTbHHX TenedoHiB Ha Tepuropii Ykpainm), +38 (044) 393-70-10 mns A3BIHKIB i3-3a KOpPIOHY.
JlimiT _oBepapadTy/KpeAuTHHI JIiMIiT _(J103BOJIeHA TEPEeBUTPATA)-TPaHUYHA J03BOJIEHA CyMa
3aboproBaHocTi Ilo3nyanpHuka nepea baHkoM IO KpeauTy, IO HAJA€TbCsA 3TIAHO BIAMNOBITHOIO
Jlorosopy.

Jlorin (HoMep MO0iJILHOIO TejedoHy)—iM s, 3a KM KIIEHT aBTEHTU(IKYeTbcs B cuctemi OHITaiH-
OaHK.

Miknapoana miaartizkaa _cucrema (MIIC)-ruiatikHa cucTteMa, B sIKiM TUTaTiKHA OpraHizallis MOXKe
OyTH SIK PE3HJICHTOM, TaK 1 HEPE3WJCHTOM 1 sKa 3IMCHIOE CBOKO JiSUTbHICTh HAa TEPUTOPIl ABOX 1
OlnbIIIe KpaiH Ta 3a0e3reuye MPOBEICHHS MepeKa3y KOIITIB Y MEKax Ii€l MIaThKHOI CUCTEMH, Y TOMY
YHCIi 3 OAHI€T KpaiHu B 1HITY.

Mo0OiJIbHMIi __10JaTOK—TIpOTpaMHe  3a0e3reueHHss Ui  MOOUIbHMX — TenedoHiB/cMapTdoHIiB 3
onepartiiinoro cucremoro 10S /Android, po3po0biieHe crienianbHO sl KOPUCTYBAaHHS KIIIEHTIB baHKy-
BJIACHHKIB IUIAaTDKHUX IHCTPYMEHTIB,0€3 3acTocyBaHHS BeO-Opay3epa. MoOinbHI gomatku banky-
«MoOinpauii  bank Boctok» Ta «VoStok Bank»- € ckinamoBor CHCTEMHM  JTUCTaHIIHHOTO
obcnyroByBanHs «OHaitH-0aHK.

Hapnasay nuartixkHux nocayr-bask.

«Ha3z0uparye»-niociyra banky, sika mepenbauae OOCIyroByBaHHS YAacTMHHU 3aJUIIKY KOIUTIB Ha
[TorounoMy paxyHKy y I'pUBHI 3a TapudamH, 10 BiAPI3HAIOTHCS Bil THX TapUQiB, 0 3aCTOCOBYIOTHCS
1o iHmoi yactTuHH 3anuiky Ha [lotouHomy paxyHky (Hamami — «HazOuparycy). BigcotkoBa craBka,
10 HAPAXOBYETHCS IMIOMICSIS HA 3aJMIIOK KOWITIB, O MicTAThCs Ha «Has30uparyci» 3a3HavaeTbes B
Tapudax banky.

«30upasiouka»-nociayra baHky, ska mnependadae oOCIyroByBaHHsS YaCTHHM 3aJIMIIKY KOIUTIB Ha
ITorouHOMy paxyHKY y I'pUBHI 3a Tapu(amH, 1110 BIAPI3HAIOTHCS Bl THX TapH]iB, 110 3aCTOCOBYIOTHCS
70 1HINOT YacTUHM 3aiuiiKy Ha [ToroyHomy paxyHKy (Hazami — «30upanoukay). BijgcoTkoBa cTaBka,
10 HApaXOBYETHCS IIOMICAL HA 3aJMIIOK KOILITIB, IO MICTATHCS Ha «30Mpajoyll» 3a3Ha4aeThCs B
Tapudax banky.

HaJjexHa nepeBipka-3axo/y, 1110 BKJIIOYAIOTh, 30KpeMa:

inerTudikaniro ta Bepudikaiito Knienra (fioro npeicraBHuKa);

BCTaHOBJICHHS (PO3YMiHHS) METH Ta XapakTepy MalOyTHIX AUTOBUX BIAHOCHH ab0 MpOBEIEHHS
¢1HaHCOBOI onepartii;

IIPOBE/ICHHS Ha MOCTIMHIM OCHOBI MOHITOPHHTY AIJIOBUX BIIHOCHH Ta (hiHaHCOBUX omnepauiid KiieHra,
110 3JIIACHIOIOTHCS Y MPOIIEC] TAKUX BIJTHOCHH, 1110/10 BIAMOBIIHOCTI TaKUX (PIHAHCOBUX OIepariil
HasBHIN y banka indopmariii npo Krienra, iioro IisuibHICTh Ta pU3MK (Y TOMY YHCI, B pasi
HEOOX1AHOCTI, PO JKEPENo KOIITIB, OB’ sI3aHUX 3 (IHAHCOBUMHU ONEpaIisiMu);

3a0e3MeueHHs! aKTyaJIbHOCTI OTPUMAaHKX Ta ICHYIOUHMX JOKYMEHTIB, TaHUX Ta iH(dopmartii npo Kiienra.
HauionaabHi my0aiyni gifgdi-¢i3uuHi ocolOu, SKi BUKOHYIOTh 200 BUKOHYBAJIH IMPOTATOM OCTaHHIX
TPbOX POKIB B YKpaiHi BU3HAuHI MyOi4Hi QyHKIII1, a came:

[Ipesugent VYxkpainu, Ilpem’ep-minictp VYkpainu, unenn KaGinery MinictpiB VYkpainu T1a ix
3aCTYITHUKHY;

KEepIBHUK IMOCTIMHO J1I040Tr0 JONOMI)KHOTO oOprany, yrBopeHoro Ilpesmpentom VYkpainu, ioro
3aCTYITHUKHY;

KEpIBHUK Ta 3aCTYIHUKH KepiBHUKA J(ep>kKaBHOTO yNpaBiIiHHS CIpaBaMu;

KEepiBHUKHM amnapaTiB (CekpeTapiaTiB) JAEp)KaBHUX OpraHiB, L0 HE € JEpKABHUMHU CIYKOOBIISIMH,
MOCajy SKUX HaJeKaTh 10 KaTeropii «Ay;

Cexkperap Ta 3actrynHuku Cekpetapst Panu HanioHanbHOI 6e31eku 1 000poHU YKpaiHu;

HapOJH1 enyTaTu YKpaiHu;
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l'onmora Ta unenu IlpaBninus HamionameHoro Ganky Ykpainu, unenu Pamm HarionanpHOTO OaHKy
VYkpainu;

rosoBu Ta cyaai Koncrurymiiinoro Cyny VYkpaiam, BepxoBHoro Cyay, BHIIHMX CHeIiali30BaHUX
CyaiB;

wieHn Bumoi pagu mpaBocymas, wieHn Bumioi kBamidikamiifHoi kowmicii cyaniB Ykpainu, 4ieHH
KgamigikariitHo-aucuumiiHapHoi KOMICii MPOKYpOpiB;

['enepanpHMil IPOKYpOp Ta HOTO 3aCTYIHUKHU;

I'onosa Ciryx6u 6e3nexu YKpaiHu Ta HOro 3aCTyITHUKH;

Jupexrop HaiioHambHOTO aHTUKOPYIIIHHOTO 0F0p0o YKpaiHu Ta HOTO 3aCTYITHUKH;

JupexTop [lepxkaBHOTO OIOPO PO3CIIiTyBaHb Ta HOTO 3aCTYITHUKH;

Hupexrop bropo ekoHOMIUHOT Oe31ekn YKpaiHu Ta Horo 3aCTyITHUKH,

I'onoBa Ta wienn HamionaneHoi paan Ykpainu 3 nutanp teneOaueHHs 1 pagioMoBieHHs, ['omoBa Ta
4jieHdn AHTHUMOHOMNOJBHOTO KoMiTeTy Ykpainu, ['omoBa HamioHaibHOTO areHTCTBAa 3 NHTaHb
3armo0OiranHs KOpyniii Ta Woro 3acTynHukd, ['onoBa Ta uwienn PaxyHkoBoi manartu, ['onoBa Ta dieHH
[HenTpanbHOI BUOOPYOT KOMICIT, TOJIOBH Ta YWICHH 1HIIMX JEPKaBHUX KOJIET1aIbHUX OPTaHIB;
HaJI3BUYAiHI 1 TOBHOBAXHI ITOCIIH;

HavyanpHUK ['eHepanpHOoro mraly - ['omoBHokomanayBauy 30poitHux Cun Ykpainu, KoMaHTyBaul
CyxomnytHux Bilicek 30poitaux Cun Ykpainu, [loBitpsaux Cun 30poitanx Cun Ykpainu, BilicbkoBo-
Mopcbkux Cun 30poiaux Cuin Ykpainu;

JIepKaBHI CITy)KOOBITi, ITOCAH SKUX HAJICKATh JI0 KaTEropii «A»;

KEpIBHUKH OpraHiB MPOKYpaTypH, KEPIBHUKH O0JIACHUX TepUTOpianbHUX opraniB CiyxOu Oe3nexu
VYkpainu, TOJIOBH Ta Cy[/i anesimiiHuX Cy/IiB;

KEpIBHUKH aJMIHICTPAaTUBHUX, YIPABIIHCHKUX YHM HATJSJOBHX OpraHiB JAEpKaBHUX Ta Ka3eHHHX
MiANPHUEMCTB, TOCTIOAAPCHKUX TOBAPUCTB, JIEpP’KaBHA YacTKa y CTATYTHOMY KamiTajl SKUX MPSMO YU
orocepeKoBaHo nepesuinye S0 BiICOTKIB;

YJICHW KePIBHUX OPraHiB MOJITHYHHUX MapTii.

HeakTHBHUIl PaXyHOK-TIOTOYHHIA PaxyHOK, IO SKOrO MPOTSATOM OJHOTO POKY Micii 3aKiHYEHHS
cTpoky naii Bcix aitounx Il He mepeBumyckascs >xomuuil 11l i mpoTsarom 3a3HaueHOro mnepiony Ha
[TorouHOoMy paxyHKy BIJCYTHIM pyX KOIUTIB, 32 BHMHATKOM cHHUcaHHA baHkoMm Kowmiciii Ta/abo
HapaxyBaHHs BaHKOM MPOIIEHTIB Ha 3aJMIIOK BIACHUX KOIITIB.

HeakuenToBaHna nJjaTi:kHa onepailisi-TuiaTikHa ornepailis, BUKOHAHA HaJaBayeM IJIaTIKHUX MOCITYT
IUIaTHUKA Ha MIACTaBl HAJaHOI 1HILIATOPOM IJIATIKHOI 1HCTPYKIIT 0€3 OTpHMaHHS 3TOAM IUIaTHHUKA
(KpiM TPUMYCOBOTO CITUCAHHS (CTSTHEHHS ) a00 MICIIsI BiAKIUKAHHS TaKO1 3T0JIH.
HeraiiHo-HallKOpOTIIMIT MOXJIMBMM CTpPOK, ajieé He Mi3HIIE HACTYMHOro OIepaliifHoro maHs,
BHU3HAUEHUI BHYTPIIIHIMH JOKYMEHTaMH HaJaBaya IUIATHKHUX MOCTYT Ta MepeadadyeHuii J0roBopom 3
KOpPHUCTYBaueM IUIATLKHUX TOCHYT, Yy SIKHH MaloTh BHUKOHYBaTHCs (B1OyBaTHcs) BIANOBIAHI Jii 3
MOMEHTY HACTAaHHS MiJCTaBH JJIs IX BUKOHAHHS.

Heniouunii_norounuii _paxyHok-IloTounuii paxyHoOk, 3a SKHUM TpOTArOM TpuBajoro dyacy (3
KaJIeHJapHUX POKH 4YM OlIbIlle) HE 31MCHIOBANINCS IJIATIXKHI omepallii, iHiiaropom skux 0yB KiieHr,
3 AKUM baHKOM yTpaueHuil 3B’ S30K.

Heno3BoJjieHa 200 HeKOpeKTHA omepauif-TiatixHa omnepauis, Ha Ky [epxarens I1l He naBas
3rony, abo MmiaTiKHa omnepaiis, sika Oylla BUKOHaHa 3 MOPYLIEHHSM, ab0 MOCIyTH Mo sKiid He Oynu
Hagadi bankowm.

Henane:xnuii _orpumyBau-oco0a, Ha paxyHOK $KOi 0e3 3aKOHHHUX TMIJCTaB 3apaxoBaHa cyma
IJIATIKHOT oreparrii abo sika oTpuMajia CyMmy IUIaTiKHOI oreparltii B TOTiBKOBIH GopMi.

HenajiexkHa 1UIaTiZKHA _onepamis-TuiaTibkKHA OIepallis, BHACTIIOK SKOi 3 BHHM OCOOHM, sSKa HE €
iHiIlaTopoM a00 HaJaBayeM IUIATDKHUX TOCHYT, 3AIMCHIOETbCS CIHCAHHS KOIITIB 3 PpaxyHKY
HEHAJIe)KHOTO IUIATHUKA Ta/a00 3apaxyBaHHS KOILITIB HAa pPaxyHOK HEHAJEKHOTO OTpUMyBada 4u
BUJaya HOMY KOIITIB Y TOTIBKOBIiH (hopmi.

Henane:xHuii IJIaTHUK-0c00a, 3 paXyHKY SIKOT COMCAaHO KOWITH 0e3 3aKOHHHUX MIJACTaB (MIOMHUJIKOBO
a00 HenmpaBOMIpHO).
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HenaJjexkumii crsiryBad-oco0a, sika He Ma€ BU3HAYEHUX 3aKOHOM ITiCTaB HA 1HIIIIOBAHHS INIATIXKHOI
oreparii 3 paxyHKY IJIaTHUKA.

Hepo6ounii 1enb baHKy - CBATKOBHI/HepoOoumii/BuxigHuil n1eHp. Hepobouuit 1eHb € onepariiHum
JHEM JIMIIE Y BUMAJAKAX, SKIIO PO3NOPSAYMM JOKYMEHTOM IependadeHo, mo baHk 3aiiicHIoe cBOIO
JiSTTBHICTD, HEOOXI1IHY JIJI1 BUKOHAHHS TJIATDKHUX OIeparliii, y BUXiaHI, CBATKOBI Yi HEpOOOUi JAHI.
HoBuii kpeaurop-ocoba, sika y BCTAaHOBJICHOMY 3aKOHOZABCTBOM IMOPSAAKY HaOyna 3a IHMBUIBHO-
MPaBOBUM JOTOBOpOM a00 3 IHIIMX IiJCTaB 3aMiHU KpeauTopa y 3000B’SI3aHHI MPaBO BUMOTH 3a
JOTOBOPOM TPO CIIOKUBYHMM KpeaAUT ab0 IHIIMM JOrOBOPOM,IIepeA0aueHUM YHHHUM 3aKOHOJaBCTBOM.
Homep mMob6iiibHoro tesnedony Kiienra—nomep moOinpHOTO Tenedony Kiienrta, Bkazanuii B 3asBi-
JloroBopi, KM BUKOPUCTOBYETHCS JJIsl OTpUMaHHS iH(opMalliifHoro nosigomiieHHs 3 OHOpa30BUM
napoJieM Bxoay ta/abo OHOpa30BUM IapoJieM omeparii.

OO0oB‘si3k0oBHIT _ MiHiMATbHMI 11aTin/O00B’A3K0BUIT momicsayHuii  miartick  (OMII)-—cyma
I'POLIOBUX KOILUTIB, pO3MIp, NEPIOJUYHICTb Ta NOPSI0K BHECEHHS K0T BCTAHOBIIIOETHCS JloroBopom 3a
npoayktoM, tumu IlpaBuwtamu KbBO, Tapudamm, i Ha sxy Kiient/Ilo3nyanbHuk NOBHHEH
nonoBHIoBaTH IloTounuii paxyHok. CpoewacHe BHeceHHss OMII minTBepmxkye mpaBo KiieHta Ha
KOPUCTYBaHHS OBEPApadTOM.

Osepapadr—crnoxuBunii Kpeaut, o Haxaetbes bankom Kiienty/Ilo3nuanbHuky y pasi, SKIIO
3aJMINKY BJIACHMX KOINTIB Ha NOTOYHOMY paxyHKy Kimenrta/llo3nyanpHuka HEIOCTATHBO IS
PO3paxyHKIB 3a ormepaliero (KpeAUTyBaHHs IMOTOYHOTO paxyHKy 3 Bukopucranusm I[1I). Osepapadt
HA/IA€THhCS [IUIIXOM 3IHCHEHHS IepeKazy KOLITIB Y CyMi, IO MEPEBHINY€E 3aTHUIIOK BIACHUX KOIITIB
KnieHTa Ha TOTOYHOMY paxyHKY, ajie B MeXax J103BOJICHOI'O JIIMITY OBepApadTy.
OO0Tsi:keHHA-MaitHOBe TpaBo OOTspKyBaya Ha Bruitag (TpomoBi KOMmITH, [0 3HAXOAATHCS Ha
Jleno3uTHOMY paxyHKy) abo oOMexeHHs mnpaBa Bxiagnuka un OOTskyBaua Ha Bkian, 1o BUHUKae
Ha Ti/ICTaBi 3aKOHY, AOTOBOPY, PillleHHS CyAy a0o0 3 iHIUX il (QiI3UYHHUX 1 OPUIANIHUX OCi0, 3 TKUMHU
3aKOH IOB'S13y€ BUHUKHEHHS [IPaB Ta 00OB'A3KIB 110JI0 PyXOMOI'0 MaifHa.
OO0TsIsKYBa4-yIIOBHOBKEHUH opraH (0co0a) mpu myOmiyHOMY OOTSDKEHHI; KPeIuTop, Y TOMY YHCIHI
bank, 3a 3a06e3neueHMMU MallHOBUMU IIpaBaMH Ha rpoImioBi Koty (Bkiagom) 30060B's3aHHIM; Oy/Ib-
sIKa 1HI1a 0c00a, Ha KOPUCTD K0T BCTAHOBIIOETHC OOTSIKEHHS.

OpaHopa3oBuii NapoJib BXOAY-T0jaTKoBUH iaeHTU¢ikaTop Kiienta B cucremi OnnaiiH-0aHK, 110
niaTBepkye oco0y Kuienra mpu Bxoni g0 Cucremu OnnaiiH-6aHk. [Tapons renepyetscst bankom ta
nepeaaeThecsl 3a JONOMOror iH¢opmaliifHoro mnosigomieHHs Ha Homep MoOinpHOrO TenedoHy
KiienTa.

OpaHopa3oBuii napoJab onepanii—onaTkoBuii ineHTudikarop Kiienrta B cuctemi OnnaifH-06aHK, 110
HMIATBEPKYE npoBeneHHs: KiieHToM auctaHuiifHoro posnopspkeHHs. lapons renepyerbest bankom
Ta MEepeaaeThCsl 3a JIOMOMOror iH(opmaliiiHoro mnosigomieHHs Ha Homep MoOuibHOro Tenedony
KiienTa.

Onepauis nepexady MoneySend/Visa Direct—cepsic MIIC, mo Hamae MOXIHBICTh 3AIHCHUTH
iaTikHy onepaitito 3 nepekasyna 11/ 3 T VISA Inc./ ta/abo Mastercard International Incorporated.
Onepauiiinuii_j1edb baHky (omepauiiiHuii _JIeHb) - TMOTOYHUN KaleHIAapHUN JeHb(PoOOUHii,
BUXIJHHUM, CBATKOBUHN YU HEpOOOUUl) , mpoTAroM sikoro bank (HajaBau MiaTLKHUX MOCIYT TUIATHUKA
a00 HajaBay IUIATDKHHUX IIOCHYr OTpPHMYyBaya, 3alyuyeHHHd JO0 BHKOHAHHS IUIATDKHOI ormeparii),
3MIIACHIOE CBOIO JISUIbHICTh, HEOOXIAHY JUIsi BUKOHAaHHS IUIATUDKHMX onepauiid. baHk camocTiitHO
BCTaHOBIIIOE omepalliiiHi a1 banky Ha mifcTaBi BHYTpilIHIX akTiB baHky, 1 TOBOIUTS 1110 iH(MOpMAITit0
1o BigoMa KitieHTiB, HUIIXOM po3MillleHHs BiiMOB1AHOI iH(opmaii Ha CaiiTi banky Ta y BiAIiIeHHIX
banky.

OnepauiiiHuii yac-yacTuHa onepauiiHoro AHs banky(HagaBaya MIaTiXHHUX MOCIYT) IPOTATOM SKOL
NPUAMAIOTBCS TUIATIXHI 1HCTPYKIIT Ta PO3MOPS/HKEHHST HA BIAKIMKAaHHS. TpHUBaJiCTh ONepauifHOro
yacy BCTAHOBIIOETbCS bBaHKOM CcaMOCTIHHO Ta 3aKpIIUTIOEThCS HOTO BHYTPIIIHIMH JOKYMEHTaMH.
KiieHnT Mae 3Mory caMOCTIHO 03HaHOMUTHCS 3 TPUBANICTIO onepalliiiHoro yacy banky B mpUMIileHHI
banky a6o Ha Caiiti banky B mepexi InTepHer.

Oco0u, 1oB’si3aHi 3 MOJITHYHO 3HAYYIIMMH _0c00aMu-(di3MUHI 0COOH, SKI BIAMOBITAIOTH X04a O
OJIHOMY 3 TaKHUX KPUTEPIiB:
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B1IOMO, IO Taki 0coOM MarTh CHUJIBHE 3 MOJITHYHO 3HAUYYIIOK 0co00r0 OeHedimiapHe BOJIOAIHHS
IOPUINYHOI0 0C00010, TPAaCTOM a0 IHIIMM MOMIOHMM MPAaBOBHM YTBOPEHHSM a00 MaioTh Oyab-sKi
1HIII TICHI J1IOBI1 3B’ A3KHU 3 MOJITUYHO 3HAYYIIIMMHU 0CO0aMU;

€ KiHIeBMMHU OeHe(illiapHUMHU BIIACHUKAMH IOPUAMYHOI 0coOu, TpacTy abo iHIIOro moaioGHOro
MPaBOBOTO YTBOPEHHS, MPO SKI BiAOMO, IO BOHH Jie-(hakTo OyJau yTBOPEHI JUISI BUTOAM IOJITUYHO
3HAYyIIUX OCi0.

Opranizauisi—ropuauyHa ocoba, 3 ko bankoMm ykiazeHo J[oroBip oOCIyroByBaHHS 3apIlJIaTHOTO
MPOEKTY.

OTtpumyBau-oco6a, Ha [ToTounmii paxyHOK SKOi 3apaxOBYeThCS cyMma IUIATLKHOI omepalii abo ska
OTPHUMYE CyMYy IIJIATIXKHOI orepariii B TOTIBKOBIiH (opmi.

Ilapoab Bxoay—noaatkoBui imeHtudikarop Kiienta B cucremi OnnaitH-O0aHK, IO SIBJISE COOOIO
KoMOiHaIifo (mjoHaliMeHIIe 6 3HaKiB) JITep JATHHCHKOTO aidamiTy (Maini Ta Benwki), nudp Ta
CUMBOJIIB (CTATUYHHH ).

IlacnopT cnoKMWBYOI0 MPOAYKTY—iHpOpMalisa, mo Oe3ominatHo Hanmaerbes bankom Kiienty no
ykiaagaHHs JloroBopy Ha BCTaHOBJICHHS JIMITY oBepapadTy/kpeautHoro jiimity/doroBopy KbO Tta
MICTHTh  YMOBH npo HallMeHyBaHHA  Ta  MICIE3HAXO/DKEHHS  baHKy,CTpyKTYpHHX
miApo3aiIiB(BiAaiIeHs), yepe3 AKi HaJa€ThCsA CHOXKHMBUUN KPEIUT, PEKBI3MTH OaHKIBCHKOI JIIIEH3II,
CBiIONTBO mMpo BHeceHHs banky o [lepaBHOro peectpy OaHKIB; THI KpeauTy (KpeIuTyBaHHS
paxyHKy — oBepapadT), CyMy KpeauTy, CTPOK KpEeIUTYBaHHS, METY OTPHUMAaHHS Ta CIOCIO HaJaHHS
KPEIUTY; THII TPOIEHTHOI CTAaBKH, TOPSJIOK il OOYMCIEHHS, y T.4. MOPAIOK ii 3MiHH, BUIU
3a0e3nedYeHHs 32 KPEAUTOM, HEOOXITHICTh IIPOBEICHHS OIIHKH MpeaMeTa 3a0e3MeUeHHs 3a KPEeIUTOM
Ta PO Te, 32 UMK PaxXyHOK Taka OI[iHKA MPOBOAUTHCS, OPIEHTOBHY peajbHY PIUHY HMPOIEHTHY CTaBKY
Ta OPIEHTOBHY 3arajibHy BapTICTh KPEOUTY Ha JaTy HaAaHHA iH(popMallii BUXOASYH 3 OOpaHUX
KiienTom(crioxxuBadeM) yMOB  KPEIUTYBaHHS, HEOOXIJHICTh yKIAQIAHHS JOTOBOPIB  IOJO
CYIIPOBIIHUX TMOCIYT TPETiX OCiO, sIKi € 000B’SI3KOBUMH ISl OTPUMAHHS KPEIUTY, MepetiK oci0, SKUX
baHk BU3HAYMB /U1 HAQJAHHS BIAMOBITHUX MOCIYT (32 HAIBHOCTI); OPIEHTOBHY BapTIiCTh TAKUX TOCIYT,
MOPSAOK TIOBEpHEHHS KPEeAUTy Ta CIUIAaTH MPOLIEHTIB 32 KOPUCTYBAHHS CIIOKMBUUM KPEIAUTOM;
HACJI1JIKK IPOCTPOYEHHS BUKOHAHHS Ta/a00 HEBUKOHAHHS 3000B's13aHb 3a JOIOBOPOM PO CIOXKUBUMMA
KpEIUT, y TOMY YUCII pO3Mip HEYCTONKHU, MPOLEHTHOI CTaBKH, 1HIINX IJIATEXIB, K1 3aCTOCOBYIOThCS
YU CTATYIOTHCSI MPU MPOCTPOUYEHHI BUKOHAHHS Ta/a00 HEBUKOHAHHI 3000B'A3aHHS 3a JOIOBOPOM IPO
CHOXKUBYMI KpPETUT; MOPAIOK Ta YMOBHM BIIMOBH BiJ HaJaHHS Ta OJIEpPKaHHS KPEAWUTY; MOPSIOK
TOCTPOKOBOTO MOBEPHEHHS KPEAUTY; BIZIOMOCTI MPO T€, IO Bif CIIOXKMBada MOXKE BUMAaraTHCs TIOBHE
MOBEPHEHHS CYMHU KpEIUTy B Oylb-SKUH 4Yac, CTPOK IMONEPEKEHHS MpO TaKy BUMOTY;  3arajbHi
BUTpPATH 32 CIOKUBYMM KPETUTOM, IMOB’S3aHI 3 OTPUMaHHSM, OOCIYTOBYBaHHSM Ta MOBEPHEHHSM
KpEIUTY, BKIIOYAIOYH MTPOLEHTH 32 KOPUCTYBAHHs KpPEAUTOM, KOMICii Ta iHIIII 000B’SI3KOBI IJIaTeXki 3a
cynpoBinHi mnocayru banky Ta Tperix oci0; mpaBo baHky K KpeauToaaBLs 3alydatd o
BPETYJIIOBAaHHS TMPOCTPOYEHOi 3a00proBaHOCTI KOJIEKTOPCHKY KOMIIAHIIO y pa3i HEBUKOHAHHS
KitientoM 3000B’s13aHb 32 JJOTOBOPOM TPO CIIOKUBYMHN KPEIUT; BCTAHOBJIEH! 3aKOHOJaBCTBOM BUMOTH
100 B3a€MOJIi 13 CIOKMBauyaMH MPU BPEryJIOBaHHI NMPOCTPOUYEHOi 3a00proBaHOCTI (BUMOTH 1100
eTU4YHOi moBeniHku); mpaBo Kiienta Ha 3BepHeHHs a0 HarmionanpHOoro 0aHky VYkpaiHu y pasi
HEI0TpUMaHHA BUMOT BaHKOM sIK KpenuToaaBIieM Ta/abo KOJEKTOPChbKOI0 KoMMaHieto; npaBo Kiienra
Ha 3BEPHEHHS JI0 CyAY 3 MO30BOM MO BiIIKOAYBaHHS INKOIH, 3aBJaHOI y IMPOIECi BPETYTIOBAHHSI
npocTpoyeHoi  3aboproBaHocTi; moBigomieHHs Kiienta mnpo mepenbadyeny crarrero 182
KpuMminanbHOro kozekcy VYKpaiHH BIANOBINANIBHICTH 32 HE3aKOHHE 30upaHHs, 30epiraHHs,
BUKOpUCTaHHA, nomupeHHs Kiientom koH}ineHuiitHoi iHdopMalii mpo TpeTix ocid, mepcoHalbHi
JaHi IKUX Tepenani HuM baHky Sk KpeIuToIaBIfio, TOIIO.

IlepeHocHuii 0okc—oOnagHaHHA, ske Hanaerbcs bankom KilieHTy Ha mnepiog  KOpUCTYBaHHS
IHIUBIIyAIbHUM cei(doM; TIpeICTaBise€ COOO HEMPO30pUN SIIHUK 3 PYYKOK ISl TIEPEHECEHHS,
BHT'OTOBJICHHH 3 TBEPAMX MaTepialiB Ta 3a pO3MipaMHu, sIKi JO3BOJISIOTh IIOMICTHTH HOTO Yy CeHd.
IlepcoHaJIbHi IaHi-BIIOMOCTI UM CYKYMHICTh BiOMOCTeH mpo (izuuHy 0coly, sika 11eHTU(IKOBaHa
a00 Moke OyTH KOHKPETHO 1IeHTH()IKOBaHA.

Ilepconaynbuuii inenTudikauiiinuii Homep (IIIH, IMIH-kox)-xomOiHamis nudp, girep ado mitep 1
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uudp, notpidbHa s aBTeHTHdIKALIl KOpUCTyBaya IiJl yac 3A1MCHEHHS orepaliil i3 BUKOPUCTAHHSAM
IUTATIKHOTO 1HCTPYMEHTY.

IlinbroBuii nepioa—Tepion yacy KOpUCTYBAaHHsS OBepApadTOM, TPUBAIICTh SIKOTO BCTAHOBIIOETHCS B
Tapudax, mporsrom skoro, 3a ymoB, 10 3a3HaueHi B Tapudax, HapaxOBYIOTHCS IPOILECHTH 3a
3HMKEHOK PIYHOI0 MPOLIEHTHOI cTaBKOr. Po3mip Takoi craBku 3a3HayaeTbcsi B Tapudax. Skio
CTaHOM Ha HACTYNHUH, MICNIsA 3aKiHYEHHS MUIBIOBOTO MEpioay AeHb abo OyAb-sIKHi 1HIIWH JeHb,
MPOTSTOM Jii MUJIBFOBOTO TEPioay BIACYTHS 3a00proBaHICTh 3a OBEpApadTOM, BBAXKAETHCS, IO
[To3nyanbHUK TIOTaCHB 3a0OPrOBaHICTh MPOTATOM TMUIBIOBOTO Tepiogy. BimIik HAacTymHOTO
MUJIBFOBOTO TEPioy MOXKEe OyTH PO3MOYATHM 3 JTHSA Ha MOYATOK SKOTro Oyja BiJCYTHS 3a00pPTOBaHICTh
3a TakUMHU orneparisMu. KigbKiCTh MiNBroBUX MEpiojiB MpOTAroM i BigmoigHoro JloroBopy He
obmexxena.3a mociyrorw «Kpemutawmii gimit g0 100 000 rpuBeHb» B paMKax 0aHKIBCHKOTO MPOIYKTY
«bank BracHuii PaxyHox» MmijbroBHii mepioj i€ 3 MOMEHTY BHHMKHEHHS 3a00proBaHOCTI 10 KiHIIA
KaJIEHJapHOr'0 MICSIS, HACTYIIHOTO 3@ MiCSALleM BUHMKHEHHs 3a00pProBaHOCTIi, IPU YMOBI MOTaIIEHHs
i€l 3a00proBaHoCTi B MOBHOMY 00Cs31 0 KIHIM CTPOKY il MiIBroBoro mepiogy. MakcumanbHa
TpuBaiicth [linerosoro nepioxy 62 (Illictaecsat asa) aHi.

InaTtixkHuii 10AaTOK-TIpOrpaMHMA  3acid, PO3MIIICHUH B amapaTHO-NPOTPAaMHOMY CEpEIOBHILI
IUIATDKHOTO 1HCTPYMEHTY (MarHiTHa CMyra, MIKpOCXeMa, YHI KOHTaKTHUN/OE3KOHTAaKTHUH), 3a
JOTIOMOTOI0  SIKOTO 3IIMCHIOIOTHCS IUIATDKHI Ta/abo  iHON omeparii, mependadeHi BiAMOBIIHUM
JloroBopom.

InaTi>kHWi  3aCTOCYHOK-TIpOrpaMHe 3a0€3MeYeHHs, BCTAaHOBJICHE B TEXHIYHOMY/MOOUIEHOMY
npuctpoi, sike gae 3mory Kmienty/KopucrtyBauy/nepxkatemto I1l inimiroBaTé muaTixkei omeparii i3
BUKOPUCTaHHAM I1aTikHOTO iHCTpyMeHTY(I1l); mporpamue 3a0e3nedeHHs mpu3HaYeHe s poOOTH Ha
cMapTQoHax, IUIaHIIeTaX Ta 1HIIUX MOOUIBHUX NPHUCTPOSX, Ta SIKE J03BOJIAE 3I1MCHIOBATHU OILIATy
toBapiB/pobit/mociyr Toprosus 3a gonomororo 11 (msixom BBeneHHs pexsizutis [11), onudpoByBatn
(mamatu TokeH) miaTiKHOrO I1HCTpyMeHTY baHKy ansi mpoBefeHHS OIUIaTH TOBapiB/MOCIYT 3a
TEXHOJIOTiI0 0e37poToBOi mepemaui manux Mamoro paxaiyca (NFC) 3 meroro mepenadi JaHux
npojaaBLio. BiH € anbTepHATHBOIO MpH 31IHCHEHHI IUIATEXy 3a JIOMOMOIO0 IUIATIKHOTO MPUCTPOIO
YUy Ha EJeKTPOHHOMY IUIAaTIKHOMY 3aco01 ab0 MarHiTHIA CTpiulll Ha HBOMY, IO JO3BOJIE
KOPUCTYBa4eBl 3aBaHTa)KyBaTU JIaH1 €JIEKTPOHHOIO IJIATIKHOTO 3aco0y y IUIATDXHUM MpUCTpiil mpu
3miiicHeHH1 1iatexy. s 3a1dCHEeHHs TIaTeXy HEOOXIAHO MIJHECTH MOOUTPHUN MPUCTPIH 110
IUTaTIKHOTO MPUCTPOIO Ta 3aTPUMATH HOTO /10 3aBEepIIEHHS TpaH3aKIii.

Ilnatizkuuii inctpyment (II)-nepconanizoBanuii MiaTi>KHUK 3aci0 y BUTIIAI eMiToBaHOTO baHkoM B
YCTQHOBJICHOMY 3aKOHOJaBCTBOM IMOPSJIKY MJIACTUKOBOTO YM 1HIIOTO BHJY IUIATIXKHOTO 1HCTPYMEHTY
MDKHApOJHHMX IUIaThKHUX cucteM Visa International, Mastercard International ta HamionansHoi
IUIAaTDKHOT cUCTeMH «YKpaiHChbkuil mnatikHuil mpoctip (manmi — HIIC  «ITPOCTIP»), mio
BUKOPHCTOBYEThCS ISl HaJaHHsS IuiaThkHoOl iHCTpyKIil Kiientom(koprctyBauem) banky (HamgaBady
IUIATDKHUX TIOCTYT),a caMe JAJIsl iHIIiFOBaHHs TepeKka3y KOIITiB 3 paxyHka KiieHra (kopucryBada) 3
METOI0 OIJIaTH BapTOCTI TOBApiB 1 MOCIYT, NEpepaxyBaHHs KOIITIB 31 CBOIX paxyHKIB Ha paxyHKH
1HIIKX 0Ci0, OTpUMaHHs KOIWITIB y TOTIBKOBIN (popMi B Kacax OGaHKIB yepe3 OaHKIBCbKI aBTOMAaTH, a
TaKOX 3/1MCHEHHS IHIINX oNepalii, nepeadadyeHux yKJIaJeHUM JOTOBOPOM.

Ilnariknuii _iHcTpymMeHT, odopmieHHWN Ha iM’a  Gi3MYHOI 0co0M-He BJIACHMKA PAXYHKY
([loBipeHOi __ 0co0OM)-TUIaTOKHUNA ~ IHCTPYMEHT, BumynieHuit Ha im's  JloBipeHoi  ocobu
Knienta/ManonitHp0o1 0coOu/HEeNOBHOMITHROI ocoOu- nutuHu Kiienta-Jlepxarens [11. Tepmin mii 11
g JloBipeHoi ocobu He Moxke nepeBunnyBatu TepMminy il III Kmienrta-pnacauka I1P. [lnatixsi
omepariii, nmposeneHi 3 BukopuctanasMm I1I mus JloBipeHoi ocobu, BimoOpakaroTbes 3a [loTounum
paxynkom Kienra.

InaTixkHuii iHCTPYMEHT 3 0e3KOHTAKTHUM iHTepdeiicom-I1I, 3a nomomororo sikoro KmieHT mMoxe
3/1IACHIOBAaTH O€3KOHTAKTHI IIATEXI.

IlnaTtikHa iHCTPYKIIfA-PO3NOPSPKEHHS 1HILIaTOpa HajJaBayy IUIATDKHUX MOCITYT LIOJ0 BUKOHAHHS
maaTixkHOI omepaiii. [lnarikaa 1HCTPYKINS BH3HA4Ya€e BHJI Omepallii Ta CyMy KOIITIB, Ha Ky BOHa
BUKOHaHa, ieHTU(ikaIiiiHi gaHi emiTeHTa, ekBaiipa (banky) Ta iHmm mani, Bu3HaueHi [IpaBmiamu
miatikHol cuctemu. [lnatikHa 1HCTpyKUIA (GOpMYyeTbcs — IUIATDKHUM IMPHUCTPOEM, TMEpeAaeThes
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3aco0aMu TeJIeKOMYHIKaI[iiHOTO 3B's13Ky ekBaiipy (baHky) B mporieci aBTopu3arlii, Y1 Moxe OyTH
30epexkeHa B MaM'sTi IJIATHKHOTO IPUCTPOIO Y (popmi KypHaTy (peecTpy) MIATIHUX MOBIJOMIICHb.
IInarickna xkaprka «bank Baacumii Paxyaoky»-I1I, emitoBanuii bankom, mo HamaeTscs Kimientam
banky 3a npoaykrom «bank Bnacuuit PaxyHok» Ta Moxke HaOyBatucs y mapTHepiB baHky.

Iaarixkua kaprka «BJACHUM PAXYHOKN»®-III, emitoBanuii bankowm, 1o m03BOJII€ TIpUMATH
yuacTtb Kiientam Banky B mporpami JosuibHOCTI «BiacHui paxyHOK». YMOBH IPOTpaMH JIOSUIBHOCTI
BCTaHOBJIIOIOTHCS KoMIaHiero Ta po3MilyroThcs Ha caiti _WWW.Silpo.ua.IlnaTizkna kapTka «@®Popa
Cluby»-ITI, emitoBanuii bankom, mo no3Bonsie npuiiMaté ydactb Kitientam banky B mporpami
nosutbHOCTI «@opa Club». YMoBM mporpamu JOsSUTbHOCTI BCTaHOBIIOKOThC TOB «®opa» Ta
pO3MiLIyIOThCS Ha caiiti www.fora.ua

ILaaTixkHa omepauisi _(omepaiisi)—misi, iHiniioBana [lepxkarenem Ill(kopuctyBauem), i3 BHECEHHS,
nepekasy abo 3HATTS KOLITIB HE3aJIC)KHO Bij MPABOBIIHOCHH MK IJIATHUKOM 1 OTpUMYyBaudeM, SKi €
M1JICTaBOIO [l LIbOTO.

Ilnatiskna opramizauisi-ropuanyHa ocoba, 10 BU3HAYa€ MpaBWiIa POOOTH TUIATIKHOI CHCTEMH, a
TaKOXX BUKOHYE IHINI (QYHKIII 1010 3a0e3MeyeHHs MiSUTbHOCTI IUIATDKHOI CHCTEMH Ta Hece
BiJIMOBIAANIbHICTE 3TiTHO 3 3akoHOM YKpainu «[Ipo miaTikHi MOCITyTH» Ta JOTOBOPOM.

Ilnatiskna mocayra-nependaueHa 3akoHoMm Ykpainu «[Ipo miaTixkHi MOCHyru» MisIbHICTh HajlaBada
TUTATIKHMAX TTOCITYT 3 BUKOHAHHS Ta/a00 CYMpPOBOKEHHS IUIATIKHUX OTEParliid.

Buam miati>kaux nocinyr-(hiHaHCOBI Ta HE(iHAHCOBI.

Jlo (iHaHCOBUX IJIATIKHUX MOCIYT HAJIEKaTh!

- TIOCTYTH 13 3apaxyBaHHS rOTIBKOBUX KOIITIB HA PaXyHKH KOPHCTYBayiB, a TAKOXK yCl1 MOCITYTH LIOJI0
BIJIKpUTTSI, 00CIIyrOBYBaHHSI Ta 3aKPUTTS PaXyHKIB (KpIM €JI€KTPOHHUX raMaHIliB);

- TOCIYrY 13 3HATTS TOTIBKOBUX KOINTIB 3 PaxXyHKIB KOPHCTYBadiB, a TaKOX YCl IOCIYTH IIOJO
BIJIKpUTTSI, 00CIIyrOBYBaHHSI Ta 3aKPUTTS PaXyHKIB (KpIM €JIEKTPOHHUX raMaHIliB);

- MOCIYrd 3 BUKOHAHHS IUIATDKHUX ONepalliid 13 BIaCHUMHU KOIITAaMU KOPUCTYBaya 3 paxyHKy/Ha
paxyHOK KOpUCTyBaua (KpiM IUIaTLKHUX OIepalliil 3 eIeKTPOHHUMHU I'POIINMA), Y TOMY YHUCIIL:

a) BUKOHAHHS KPEJIUTOBOTO MepeKasy;

0) BUKOHAHHSI J1€0ETOBOTO MepeKasy;

B) BUKOHAHHS 1HINOT MJIATIXHOI omepartii, y TOMY YKCI1 3 BUKOPUCTAHHSM TUIaTIKHUX IHCTPYMEHTIB;
-MIOCJIYTM 3 BUKOHAHHS IUIATDKHUX ONepaliil 3 paxyHKy/Ha paxyHOK KOpUCTyBaua (KpiM IUIATIKHHUX
orepariiii 3 eneKTPOHHUMH TpOIINMa), 32 YMOBHU IO KOIITH JUIS BUKOHAHHS TUJIATIKHOI orepartii
HA/Ial0THCSl KOPUCTYBAUy HaJaBayeM IUIaTKHUX TOCIYT Ha YMOBaX KPEANUTY, y TOMY YHCIIi:

a) BUKOHAHHS KPEAUTOBOTO MEepPeKasy;

0) BUKOHAHHS J1€0€TOBOTO MepeKasy;

B) BUKOHAHHS 1HINIOT MJIATIXHOI omepartii, y TOMY YKCI1 3 BUKOPUCTAHHSM TUIaTIKHUX IHCTPYMEHTIB;
-IIOCIIYTH 3 eMicCli MIATLHKHUX IHCTPYMEHTIB Ta/a0o 3/11iCHEHHS eKBapUHTY IUIATIKHUX 1HCTPYMEHTIB;
- MIOCJIYTH 3 MepeKa3y KOIITIB 0€3 BIIKPUTTS paxyHKY;

- MIOCITYTH 3 BUIYCKY €JIEKTPOHHMX TPOIIeH Ta BUKOHAHHS TUIATIKHUX OTepalliii 3 HUIMHU, Y TOMY YHCIT
BIJIKpUTTS Ta 0OCTYyrOBYBaHHS €JIEKTPOHHUX FaMAaHIIIB.

Jlo HediHAHCOBUX IMJIATDKHUX IOCIYTI HaJjekaTh IMOCIYTd 3 1HILIIOBaHHS IUIATDKHOI oreparii Ta
MOCIYTH 3 HAIaHHS BIIOMOCTEH 3 paxyHKIB.

Jus_uigeit unx [pasua KBO:

1) no piHaHCOBUX IIATDKHUX MOCITYT HAIEKATh TaKi OCIYTH:

- TIOCTYTH 13 3apaxyBaHHS rOTIBKOBUX KOIITIB Ha PaXyHKH KOPHCTYBayiB, a TAKOX YCl1 MOCITYTH LI0JI0
BIJIKPUTTS, 0OCIYTOBYBaHHS Ta 3aKPUTTS PaxyHKIB,;

- MOCJIYTU 13 3HATTS TOTIBKOBUX KOIUTIB 3 PaxyHKIB KOPHUCTYBadiB, a TaKOX YCl MOCIYT'H IIOJO
BIJIKPUTTS, 0OCIYTOBYBaHHS Ta 3aKPUTTS PaxyHKIB;

- MOCJIYTd 3 BUKOHAHHS IUIATDKHUX OIepalliid 13 BJIACHUMH KOIITaMH KOPHCTyBada 3 paxyHKy/Ha
paxyHOK KOpUCTyBaya, y TOMY YHCIIi:

a) BUKOHAHHS KPEJIUTOBOTO MepeKasy;

0) BUKOHaHHS 1€0€TOBOTO MepeKasy;

B) BUKOHAHHS 1HILIOT MJIATIXKHOI oreparii, y TOMY YHCl 3 BUKOPUCTAHHSM IUIaTIXKHUX 1HCTPYMEHTIB;
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-IIOCITYTH 3 BHKOHAHHS IUIATOKHUX OIEpaliidl 3 paxyHKy/Ha paxyHOK KOPHCTyBada, 32 YMOBH IO
KOIITH /Il BUKOHAHHS TUIATDKHOT orepariii HaaroThCsl KOPUCTYBady HaJaBadyeM IIATKHUX MOCITYT
Ha YMOBaX KpeauTy, y TOMY YHCIIi:

a) BUKOHAHHS KPEIUTOBOTO MEPEKasy;

0) BUKOHAHHS J1e0ETOBOTO MepeKasy;

B) BUKOHAHHS 1HIIOI TUIATHKHOT omepariii, y TOMy YMCIli 3 BUKOPUCTAHHSAM IUIATIKHUX 1HCTPYMEHTIB;
-TIOCITYTH 3 eMiCii TUIaTHKHUX IHCTPYMEHTIB Ta/a00 3/11HCHEHHS €KBAUPUHTY TIJIATIKHUX 1THCTPYMEHTIB.
2) o He(piHAHCOBHX IIUIATIKHUX MOCIYTH HAJISKATh TaKi MOCIYTH:

-TIOCITYTH 3 1HIIIFOBAaHHS TIJIATIXKHOT orepartii;

-TIOCITyTH 3 HAJJaHHS BiJOMOCTEH 3 paXxyHKIB.

IlaaTixkHUi __NPUCTPiii-TeXHIYHMK TpUCTPi  (OaHKIBCBKMM  aBTOMAT, IUIATDKHUN — TEpMiHAI,
NPOrPaMHO-TEXHIYHMH ~ KOMILJIEKC  €amMOOOCIyroByBaHHS,IIPOTPaMHO-allapaTHE  CEpPEelOBUILE
MOOUTBHOTO TeNedoHy, IHIMUN MPUCTPIN, TOIIO), KU J1a€ 3MOTY KOPHCTYBaudy 1HIIIFOBATH TUIATIKHY
OIepalilo, a TaKoX BHUKOHATH IHII omeparii 3rigHO 3 (YHKIIOHAIBHUMH MOXXJIHBOCTSIMH ILIHOTO
MIPUCTPOIO.

Inarickea  cucrema  (MbkHapopHa-Visa  International ~ta  Mastercard  International/
BHYTpILIHbOJIep)KaBHA-HarlionanpHa MiuaTikHa cucTeMa «YKpAiHChKUM IUIAaTDKHUM MPOCTIpy) -
TUTaTKHA CHUCTEMA Il BUKOHAHHS IUIATDKHUX omnepariil i3 (¢opMaJbHUMH Ta CTaHAAPTH30BAHUMHU
JIOMOBJICHOCTSIMU 1 3araJbHUMH MpaBHJIAMHU IOJ0 IMPOLECUHTY, KIIPUHTY Ta/ab0 BUKOHAHHS
PO3paxyHKIB MK YIaCHUKAMH IJIATI)KHOT CHCTEMHU.

BHyTpilHboaep:KaBHA __ IJIATIKHA _CHCTeMa-TIaTiKHA CHCTeMa, B SKiM IUIaThKHA OpraHi3alis €
PE3UICHTOM Ta sIKa 31MCHIOE CBOIO TisSUTHHICTH 1 3a0e31edye MpoBeIeHHs epeKa3y KOIITIB BUKIIOYHO
B MEXax YKpaiHu.

Mi:kHapoaHA IJIATIZKHA CHCTeMAa-TUTaTIXKHA CHCTEMa, B SKIM IUIAaTiKHA OpraHizaiis Moxe OyTh sK
PE3UICHTOM, TaK 1 HEPE3UJICHTOM 1 SIKa 3IHCHIOE CBOIO JiSJIbHICTh Ha TEPUTOPIl IBOX 1 OLIbIIIE KpaiH
Ta 3abe3meduye MPOBEICHHS IEepeKa3y KOIINTIB y MeXaxX i€l ITUIaTIXHOI CUCTEMH, y TOMY YHCII 3
OJIHI€T KpalHU B 1HIITY.

Ilnatikuuii TepMiHaa (MIATiXKHUA TPUCTPIii)-eIeKTPOHHUIN IPUCTPIM, NprU3HAUEHUHN JUIsl HaJaHHS
Knienrom/Kopucrysauem/[lepkatenem 11 miaTtixkuoi iHcTpyKuii banky(HagaBady miaTi>KHUX MOCTYT)
31 3aiCHEHHsIM aBTopu3auii 3 BukopuctaHHsaMm III i1 opopmieHHs po3paXxyHKOBHX JIOKYMEHTIB B
eNIeKTpoHHIH (opmi no oneparisx i3 I11.

IloBipenuii—oco6a, Mo gi€ Ha MiACTaBl JOBIPEHOCTI, Ta Ma€ MPaBO TMPEJCTABIATH 1HTEPECH Ta
BUMHATH TMeBHI Aii Big imeHi KiieHTa,skuif OTpuMMaB y THMYacoBe IIIaTHE KOPUCTYBAaHHS
IHIUBIIyaIbHUH Ceild.

HonarkoBuii pe3naent CHIA disuyna ocoba—dizuuHa ocoba, siKa € TPOMAIIHHUHOM abo
pesunentoM CIIIA; ¢izuuna ocoba, sika mae 103BU1 Ha mnocTtiiiHe nepeOyBanHs B CIIA («Green
Card»); ¢izuuHa ocoba, ska Mmae wmicue HapomkeHHs CIHIA Ta /abo angpecy mNpoXHBaHHS,
nepedyBanHs, nomToBuil iHaeke B CIIA, ta/abo mae tenedonnunit Homep B CIIA, ¢izuyna ocoOa,
sKa Hajlae 0aHKy MOCTIHHO A0l THCTPYKINT o0 BukoHaHHs ruiatexiB B CLHA; ¢izuuHa ocoba, ska
Hajgae OaHKy JOpy4YeHHs, ske BHAaHO ocobi 3 aapecoro B CIIA Tta /abo Hamae mpaBo
HiANKCY/PO3NOPSHKEHHS paxyHKOM 0c00i 3 aapecoto B CIIA.

Ilo3aonepauiiinnii_neHb—/1eHb, B sSkuii bank He 3A1HCHIOE ISIBHICTh, TMOTPIOHY TSI BUKOHAHHS
TUTATDKHUX OTepalliid Ta sIKWid He BCTaHOBJIeHWH bankowm, sik onepamiiiHuii 1eHb baHky.
Ho3nuanbuuk—Knient banky, mo ykinas 3 bankom [lorosip 3a BIANOBIZHUM MPOIYKTOM Ta SIKOMY
BIJIMMOBITHO 710 YMOB J[0roBOpy BCTaHOBJICHO JIMIT oBepapadTy.

IoaiTn4yHOo 3HauylLi 0cO0U-(i3nuHI 0COOH, SIK1 € HAIIIOHATILHUMH, 1IHO3EMHUMU TTYOJITYHUMU JTiT9aMu
Ta JqisfYaMU, K1 BAKOHYIOTb ITyOJIiuHI (DYHKIIIT B MDDKHAPOIHUX OpraHizallisax.

IlocepeHUIILKI MOCIYIM-TISUTHHICT OPUIAYHUX 0C10 uu (PI3UYHUX OCIO-TIAMPUEMITIB,SIKIIO 1HIIIE
He Tepea0aueHo 3aKOHOM, IO BKJIIOYA€ KOHCYJIbTYBAaHHS,EKCIIEPTHO-iH(OpMAaIIiifHI MTOCIyTH, pOOOTY
3 MIATOTOBKM, YKJIaJIeHHS Ta BHUKOHAHHS (CYNPOBOJDKEHHS) JOTOBOPIB MPO HaJaHHS (hIHAHCOBHX
MOCHYT, 1HIII MMOCITYrH, BU3HAUYEHI 3aKOHAMH 3 MHUTaHb PETYJIIOBAHHS OKPEMHUX PUHKIB (hiHAHCOBUX
TIOCTTYT.
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Ilorounuii paxynok (IP)-paxyHok, mo BigkpuBaeTbcs bankom KitieHTy Ha mOTOBipHIM OCHOBI st
30epiranHs TpoIed i BUKOHAHHS IUIATDKHHUX Omepaliid (B TOMY YHCII 3a JOMOMOTOK IJIATIKHUX
IHCTPYMEHTIB)  BIJIMOBITHO JI0 YMOB JIOTOBOPY Ta BUMOT 3aKOHOAaBCTBa Ykpainu. [lis mux [IpaBun
KBO posnosciopkyersess Ha [IoTOYHI paxyHKH, BIAKPUTI A 3apaxyBaHHS TEHCIH, COIaJbHOI
JIONIOMOTH Ta IHUIMX NepeadayeHuX 3aKOHOAABCTBOM YKpaiHU COLIaJbHMUX BUIUIAT, [loTOuHI paxyHku
3 BUKOPHUCTaHHAM KOpPIOpAaTHBHUX (Oi3HECOBHX) IUIATKHUX IHCTPYMEHTIB, PaXxyHKH, BiIKPHTI B
pamkax okpemux mnocayr/mpoaykrtiB. Jis nwmx IlpaBun KBO B wacTuHi HamgaHHS TOCIYT
KnienroBi/KopucTtyBaueBi IUCTaHIIHHOTO OOCIyroByBaHHS MOTOYHHMX PpaxyHKIB 3a JIOIIOMOTOIO
Cucremn OwmnmaitH-OaHk s 30epiraHHsS Tpomed 1  3AIMCHEHHS IUIATDKHUX — Oleparii
PO3MOBCIOKYIOTCS HAa TIOTOYHI PaxyHKU 3 BUKOpUCTaHHAM III, siki BiAKPUBAIOTHCS BiJIMOBITHO 110
Bumor nux [Ipasun KbO.

IloToyHMii paxyHOK Yy 0OaHKIBCbKHX MeTaJaX-paxyHOK, IO BinkpuBaeTbcsi bankom Kiienty Ha
JIOTOBIPHIA OCHOB1 JyIsi 30epiraHHs OaHKIBCBKMX METANIB 1 3MIMCHEHHS IUIATDKHHUX OIepaiii 3a
JOTIOMOTOI0 TUIATDKHUX 1HCTPYMEHTIB  BIJIOBITHO O YMOB JOTOBOPY Ta BHMOT 3aKOHOJABCTBA
VYkpainu.

IpencraBuuk KaieHTa-oco0a, sika Ha 3aKOHHUX ITIJCTaBaX Ma€ MPAaBO BUYMHATH TCBHI il Bia iMEHI1
KiienTa.

IIpumycoBe BiAKPUTTH iHAMBIAYAAbHOrO celidy—BiAKPUTTS IHOWBiAyadbHOTO  ceiidy He B
npucyTHocTi Kiienta komiciero y ckiani mpaiiBHHKIB banky a0o, y BU3HAu€HUX 3aKOHOJIaBCTBOM
BUMAJIKaX, MOCAZOBUMH O0COO0aMH OprafHiB AEp)KaBHOI BIagM YH MICIIEBOTO CaMOBPSIIyBaHHS,
HOTapiycoMm.

IIporpama JiosibHOCTi «BJacHUiE PaXyHOK»-KOMILUIEKC 3aXOJiB, PO3POOJICHUX Ta BIPOBAHKEHUX
TOB «CUIBIIO-®Y 1» (Kommanis) Asis MOCTIMHUX MOKYMIB Mepexi marasusiB «Cinermo» Ta «Le
Silpo», mo nae BimnmoBimHi mepeBarw KilieHTaM mnpW MOKYMIi TOBapiB B JaHId TOPTiBENbHIN
Mepexi. YMOBH MPOrpamMH J0sUIbHOCTI BCTAHOBIIOIOThCS KoMIaHi€lo Ta po3MILIYIOThCs Ha CaiTi
www.silpo.ua .

IIporpama JosibHOcTi «@Popa Club»-koMmiiekc 3axofiB, po3poOieHux Ta BrnpoBamxkeHux TOB
«®Dopa» 11 NOCTIMHMX MOKYIIIB MEPEXKI Mara3uHiB, K1 AIIOTh M1 TOProBoro Mapkoro «dopay, mo
nae BiAMoBiAHI nepeBard KirieHTam NpM HOKYMI TOBapiB B JaHii TOPriBeibHIM Mepexi. YMOBHU
pOrpamHu JOSUTHOCTI BCTaHOBIIOIOThC TOB «®opay Ta po3MinnyroTbes Ha canTiwww.fora.ua.
IIpoaykr Banky /bankiBcbka nociyra (bankiBcbKHil IPOAYKT)—0KpeMa OaHKIBChbKa mociayra abo
KOMIUIEKC MOCHyT, 110 HajgaeTbest Kimientam bankoM Ta sika mae neBHui psia xapaktepuctk (Tapugis,
YMOBU HajaHHsA Toulo). YMoBu IlpoayktiB banky, ski mnependauyaroTb HaJaHHS MOCIYT 3
KpPEeIUTYBaHHS BH3Ha4YalOThCs y bronereni npoaykry/IlaciopTi npoaykTy/mporpami KpeauTyBaHHS, 3
kM KitieHT 03HallOMITIOEThCA [0 YKJIalaHHs BiANoBiAHOTO JJoroBopy.

IponykTt banky «bank Baacuuii PaxyHok»-nocnyru, mo Hagatotbes: Kimientam bankoM(B T.4.,ame
He BukItouHO, [locmyra «Hasz6uparycy ta ITocnyra «Kpeautruit nimit mo 100 000 rpuBeHb») Ta ski
MaloTh NEBHUM psAJ XapaKTepuCTHK, 1o BukiageHi B mux IIpaBmwiax KBO, Tapudax,bronereni
npoaykty/IlacopTi TpOAYKTY/Iporpami KpeauTyBaHHs, 3 sKUM KIliEHT O03HaHOMITIOEThCS 10
yknananus Jlorosopy KbO 3a nmponykrom «bank Brnacauit PaxyHok».

IIpocTpoyeHa 3a60proBaHicTh-3200proBanicTs 3a JJoroBopom, 1o He crutadena KimieHToM y TepMiHn
Bu3HaueHi JloroBopom, IIpaBmramu KBO ta Tapudamu.

IIpouneHTHAa cTaBKa-CyMa, BU3HAuY€HA B IPOIEHTHOMY BHUpa3l /0 CyMHU KpenuTy, sKy KirieHt
(mo3uyanbHUK) Mae cravdyBatd baHKy (KpeauTopy) 3a KOPUCTYBAHHS KPEAMTHHUMH KOIITAMH 3
PO3paxyHKy MEBHOTO MEPioy Yacy.

3HMKEHA MPOLEHTHA CTAaBKA-TIPOIICHTHA CTaBKa,fKa HAapaxXxOBYETHCS HAa CyMy KPEIUTY IMPOTSATOM
MJIBIOBOT'O IIEPIOAYy.

IligBuIIeHA NPOIEHTHA CTABKA-TIPOIICHTHA CTaBKa, sIKa HapaxOBYEThCS HA CyMy KpemuTy/
3aCTOCOBYETHCS TPU HAsIBHOCTI MPOCTPOUYEHOT 3a00prOBaHOCTI.

PeecTpaniiinnii HoMep 00J1iKOBOI KAPTKH IVIATHHKA NMOAATKIB (200 ineHTHdikanmiiiuuii HoMep
3rigHo 3 Jlep:kaBHUM peecTpoM (izMYHMX 0Ci0 - NIATHUKIB NOJATKIB Ta IHIINX 000B'A3KOBHX
ILIATEXKIB)-HOMEP, 3a IKUM MPOBOAUTHCA 00K (I3MYHUX OCI0 - TUIATHUKIB MOAATKIB y JlepxkaBHOMY
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peectpi Gi3MYHMX OCI0 - TUIaTHUKIB mojaTkiB. OOMK 0ci0, sIKi yepe3 CBOi peliriiHi mepeKoHaHHS
BIIMOBJISIFOTHCS BiJl TPUHHSATTS peecTpauiiHOro Homepa OOJIIKOBOI KapTKH IUIaTHHKA MOJATKIB Ta
OoQiIIHHO TOBIIOMIUIA MPO II€ BIAMOBIIHUN KOHTPOJIOKYHI OpPraH, BEIECTHCS B OKPEMOMY PEECTPi
JlepaBHOTO peeCTpy 3a MpI3BHINEM, iM’sM, 1O OAaTHKOBI (32 HAsBHOCTI), Cepi€l0 Ta/abo HOMEpPOM
JII0YOro MacrnopTa IpoMaJsiHMHAa YKpaiHW Oe3 BUKOPHUCTaHHs peecTpaliifHOro HoMepa OO0JIIKOBOT
KapTKH IJIATHUKA TOJATKIB (O MAcIOpPTiB TPOMAaJsTHIHA YKpPAiHU 3 UMCIIa 3a3HAYCHUX OCi0 BHOCHUTHCS
BIIMITKA, sSKa CBIYMTh MPO HASBHICTH IpaBa 3IIHCHIOBATH OyIb-iKI IUIATeXl 3a cepiero Ta/abo
HOMEPOM I1aCII0pTa).

Pobounii 1enb banky (Po0o4uii 1IeHb)KaJlCHIAPHUNA JICHb, AKHH € pOOOYMM TPH I'STHIACHHOMY
poboYoMy TIKHI (IOHEAUIOK-TI ATHHUIIS), HE € CBATKOBUM/HEPOOOYMM/BUXITHHM 3TiHO YHHHOTO
3aKOHOJIaBCTBA YKpainu.BuximHi mH1 (Cy0oTa Ta HEAIA) € HepoOOUUMH THAMH 111 baHKy.
Po3nopsiykeHHs1 Ha BUIIAI0K cMepTi—po3nopsykeHHs Bxiiagnuka mozao npasa Ha Bxknan y banky
Ha BUIAJOK cMepTi BkianHuka.

Caiit _O0anky—odimiiinuii cailt banky B wMepexi IHTepHeT, MmO pO3MINIEHHH 3a aaPEcoro
www.bankvostok.com.ua.

Caiit___Cucremu-caiit  cucreMu  OwnnaitH-0ank B~ Mepexi  [HTepHeT 3a  aapecoro
https://my.bankvostok.com.ua/.

Cecisi—TepMiH "acy MixK BX0JIOM 110 cucteMu OHIaliH-0aHK Ta BUXOJIOM 3 Hei.

Cucrema apromarusauii 6anky (CAB)-nporpamHe 3a0e3leyeHHs, M0 OOCIYroBye IOTOYHY
BHYTPIIIHPOOAHKIBCHKY MisTBHICTD (OyXrantepchkuid OOJiK, OOCIyroBYBaHHS pPaxyHKIB KII€HTIB
TOIIO).

Cucrema enekrponnux miaarexis HBY (nani - CEII HBY)-rnepxaBHa cucteMa €JIEKTPOHHHUX
IJIaTeXKiB, CTBOpPEHA Ui 3a0e3leyYeHHs pPO3paxyHKiB OaHKIB Ta IXHIX KII€HTIB y TPUBHI B MexXax
VYkpainu.

Cucrema OnuaiiH-0aHK-IpOrpaMHO-anapatHuii koMmiuiekc banky qist Hananns [lepxkarensm 11
MOCTYT JUCTAHLIHHOTO OOCITYrOBYBaHHS MOTOYHUX PaxyHKIB, 3AIHCHEHHS TOKYMEHTOOOITY MiX
Knienramu ta bankom uepe3 mepexy Inrepuer. B Cucremi Onnaiin-6ank KilieHTH BHKOPHCTOBYIOTh
npoctuit enexktpoHHuil nianuc (EIl) nns 3aificHeHHs — enekTpoHHOi B3aemoaii KiieHTiB 3
BUKopucTaHHAM mnpoctoro EIl BuximoyHo 3 baHKOM 1 3 BHKOPUCTaHHSAM TEXHOJOTi, BHU3HAu€HOI
bankowm, 3a momomororo cucremu OnmaitH-6ank i yac mignucanHs npoctuMm EIT Kiientamu
JIOKYMEHTIB, nependoauennx IlpaBunamMu HagaHHA OaHKIBCBKUX TPOJYKTIB Ta MOCIYT (Di3MUHUM
ocobam B [TAT «BAHK BOCTOK». Mobinbuuii nonarok «bank Brnacuuil PaxyHox»,11o 3abe3neuye
obciyropyBaHHsl KitieHTiB 3a OaHKIBCbKMM mponykToM «bank BnacHuit PaxyHok», € ckiiazoBoro
Cucremu OniaiiH-0aHK.

CheniaibHuii BUTPATHHIH JiMIiT-CYKYyIHICTh OOMEXEHb, SKMMHU MOKe YmpaBisaTH KiieHT uepes
cucreMy OmnnaiiH-0aHK, ajie B Mexax BcTaHoBieHoro BIN-mimity. baHk BcTaHOBIIOE TpaHHuHI
creniaibHl BUTpaTHI JiMITH yMoBaMu BianoBigHoro J[lorosopy/Tapudamu/IlpaBunamu KBO nns
OOMEXKEHHsI 3HSTTS TOTIBKM 1 pO3PaxyHKIB B TOPriBEIbHO-CEPBICHUX MIANPUEMCTBAX MEpexl Ta
Mepexi [HTepHeT 3a meBHUI MPOMIXKOK Yacy, SKUHA BCTAHOBJIIOETHCS JJISl 3MEHILICHHS pU3UKIB, a TAKOX
Ul TpOTUAll BHUHUKHEHHsA Je0iTopcbkoi 3aboproBaHocTi KitieHTa-nepkartenss eleKTpOHHOIO
IUTaTIKHOTO 3ac00y 3a [TIOTOYHUM paxyHKOM.

CnoxuBayd-diznuHa ocoba, sgka ykjiaiga ado Mae HaMip YKJIACTH JIOTOBIp MPO CIOXUBYUN KPEOUT -
JloroBip Ha BCTaHOBJIEHHS JiMiTy oBepapadTy/kpenutHoro nimity/lorosip KbO.

CnoxuBay IUIaTiKHUX Nocay-(hisuyHa ocola, sika OTpUMye ab0 Mae Hamip OTPUMATH IUIATLKHY
MOCTYTY /7Sl 33/I0BOJICHHSI OCOOMCTUX IMOTpeO, He MOB’SI3aHMUX 13 MiANPUEMHHUIIBKOIO, HE3aJICKHOIO
po¢eCitHOIO TISTBHICTIO.

CnoxuBay iHaHCOBHX mOcayr-¢pizuyHa ocoba, sika oTpuMye abo Mae HaMip OTpuMaTH (HiHAHCOBY
MOCTYTY JIJIsl 33/I0BOJICHHSI OCOOMCTHX IMOTpeO, He IMOB’SI3aHMX 13 MiAMPHEMHHUIIBKOI0, HE3aJICKHOIO
npoeciifHOIO HiSUTbHICTIO.

CnoxkMBYe KpPeIMTYBAHHSA-TIPABOBIIHOCHHU IIIOJI0 HAJAHHS,00CIyrOBYBaHHS Ta IIOBEPHEHHS
CIOKMBUYOTO KPEJIUTY.

Cno:kMBYM_KpPeIUT-TPOIIOBI KOmITH, MO HamaroTbes Kmienty/Ilo3nuanbHUKOBI (CHOKKBady) Ha
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pUAOAHHS ToBapiB  (poOiT,mociayr) s 3aJ0BOJICHHS MOTped, HE TMOB’S3aHUX 3
HiANPHEMHUIIBKOIO,HE3aTIEKHOI0 MPOodeciiiHO0 MisIbHICTIO 200 BUKOHAHHSIM 000B’A3KiB HAWMaHOTO
MpaIiBHUKA.

Cron-aucT-nepenik IATHKHUX 1HCTPYMEHTIB, CKIIQJCHUN 3a MEBHUMH iX PEKBI3UTaMH, 32 SKUMHU
3a00pOHEHO a00 OOMEXEHO MPOBEJACHHS OIepalliid. 3aJIeKHO Bij MPaBUJI IUIATDKHOI CUCTEMH CTOII-
JIMCT MOXe OyTH eNEKTPOHHUM Ta/a00 MarepoBHM.

CynpoBiHi NOCIYIH-TOMOMIXKHI TOCTYTH Ta MOCEPEAHULIBKI TTOCTYTH.

CxoBuile 1Js iHAWBIIYVaJIbHUX ceiipiB—TpUMIIIeHHsT A7 TUMYacOBOTrO 30epiraHHs IIHHOCTEH
KJIIEHTIB, TEXHIYHUHN CTaH SKOTO IMATBEPKY€EThCs cepTudikaTtom BianoBigHocTi BuMoram JICTY.
Tapudu-nepernik mocnyr, y tomy uncii 3a [Iporpamamu ta [Ipogykramu banky 3 BH3HaueHHSIM iX
BapTOCTI, BKJIFOUAIOYH MPOIICHTHI CTAaBKH Ta KOMICIi.

Tapuduuii naker-nepenik 60aHKiBCbKUX mocayr banky, mo HagatoTecs KiieHTy B paMkax OJHOTO
HoroBopy,sikuii  perynatoe  obcimyroByBaHHs ~ Kiienta Ha  ymoBax  Tapudnoro  makery.
TokeH—BipTyalbHUH HOMEp IUIATIKHOTO IHCTPYMEHTY, JOJaHOTO y MOOUIbHHUIA /10/aTOK,
BCTAHOBJICHUH Ha MOOUIBHOMY NPUCTPOI, SIKUK ysBiIss€ coOoro 16-Tu 3HauHMi HaOip mudp, Ta
MPUB’3aHUIN 10 KOHKPETHOTO IUIaTiXHOTO iHCTpyMmeHty. [Ipu kommpomeranii Tokeny (mpu BTpari
TenedoHy, MOro BUKpaZeHHI Toulo) iloro mMoxe Oytu 3abimokoBaHo Jlepxkarenem 0e3 MEpEBUITYCKY
IUTATIKHOTO IHCTPYMEHTY, A0 sIKoro Takuii TokeH Oys10 3reHepoBaHo.

ToproBenb-cy0'eKT MiAIPUEMHUIIBKOI AISUNIBHOCTI, SIKUM, BIATOBITHO JO JOTOBOpPY 3 €KBaiipoM abo
TUTATKHOIO OpTaHizalli€ro, MpUiiMae 10 00CIyroByBaHHS IUIATIKHI IHCTPYMEHTH 3 METOIO ITPOBEICHHS
OILJIATH BapTOCTi TOBAPIB UM MOCTYT (BKJIFOYAIOUX MOCIYTH 3 BUa4i KOLITIB Y TOTIBKOBIiH popmi).
ToproBo-cepBicHe mianpuemMcrBo/ToproBeub—IiNpUEMCTBO, SKa 3IIHCHIOE TPOAAX TOBApIB,
Ha/IaHHS NociIyr a0o BUKOHAHHS poOiT Ta npuiimae 1o orutatu I11.

Touka npoaax banky-BinokpemiieHu# migpo3ain banky (BianiaeHHs) abo Micie po3TanryBaHHS
cniBpoOiTHHKa banky mo3a mexxamu npuminieHHs baHKy, B SiKiif 3IHCHIOETBCS NISUTBHICTH IIOJ0
ykinaganas JloroBopiB 3a OKpeMHMH OaHKIBCBKHMMH IOCIYraMu/poaykramu Ta JloroBopiB Ha
KOMIUIEKCHE OaHKIBChbKE OOCIYTOBYBaHHS , y T.4., aje He BUKIIOYHO, BUAa4l [ImaTikKHOTO icTpyMeHTy
«BracHuil paxyHOK» Ta HaJaHHS KOHCYJbTAl[IHHUX Ta 1HQOPMALIMHUX MOCIYT 11010 0aHKIBCHKUX Ta
IHITUX MTOCTYT/TIPOTYKTIB.

Tpan3akuisi- Oyab-sKa ornepailisi 3 BUKOPUCTaHHSAM IOTOYHOTO paxyHKy Kiienta. Tpan3zakuii
NOJUISIIOTbCS Ha OHJIAMH-TpaH3aKii, 10 BUKOHYIOTBCS B PEXHMI pealbHOro yacy, Ta odriaiin-
TpaH3aKIIii.

Yrona FATCA-Vrona mix Ypsgom Ykpainu ta Ypsgom Crnomyuenux IllrtariB Amepuku ans
MOJIIMIIEHHS] BUKOHAHHSA IOJATKOBUX MpaBWi 1 3acTocyBaHHsS mosoxeHb 3akoHy CIIA "IIpo
MO/IaTKOB1 BUMOTH 110 iHO3eMHUuX paxyHKiB" (FATCA).

Ykpaincbka MikOaHKiBcbka Acomialisi wieHiB _1miaTixkuux__cucreM «EMAx»(xkonx €J[PTIOY
30401000)-100poBinbHE HEAep)KaBHE HEKOMEPIIiiHE HEMPUOYTKOBE 00’ €IHAHHS, CTBOPEHE 3 METOO
MIJBUIIEHHS €()EeKTUBHOCTI AISUIBHOCTI il WIEHIB HAa PUHKY IUIATDKHMX 1HCTPYMEHTIB, BCEOIYHOIO
CIPUSHHS PO3BUTKY 3pYYHUX Ta Oe3MedyHuX Oe3roTiBKOBUX IUIATKHUX IHCTPYMEHTIB 1 CEpBICIB B
VYkpaini. FOpuanuna agpeca: 01011,m.Kuis,Byin.Jleckosa,9.

Yuacuuk puHKY ¢inancoBux mocayr (YP®OID-ITYBIIIYHE AKIIOHEPHE TOBAPUCTBO
«BAHK BOCTOK».

@i3nyHMii MIATIKHUI TepMiHad-eJIeKTPOHHUN NPOTrpaMHO-TEXHIYHUNA MPHUCTPii, IO Ja€ 3MOTY
3MIACHIOBATH TUIATIXKHI Ta 1HIII oOmepainii 3 BUKOPUCTAHHSAM IUIATDKHUX IHCTPYMEHTIB Ta/abo ix
PEKBI3UTIB.

dinancoBuii__HoMmep TeaedoOHY-KOHTAKTHUIA HOMEp TenedoHy KIIi€HTa, MO0 BUKOPHUCTOBYETHCS
0aHKOM, 30KpeMa, 3 METOIO MPOBECHHS HOro aBTEHTHU(IKAI].

Yar-mepexxeBuil 3axuieHU 3acid Uil MBUAKOTO OOMIHY TEKCTOBHMH TOBITOMIICHHSMH MIXK
Kiientom Ta bBankoM B pexxuMi peaibHOT0 4acy,K0KHa Cecisl B IKOMY Ma€ 4acOBE OOMEKEHHS.
Unn—eneKTpOHHUM KOMIIOHEHT, po3poOsieHuil Juisi BUKOHAHHS (yHKLIH oOpoOku 1 30epiraHHs
iHpopmarii.
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YunoBuii iHcTrpyMeHT (IHcTpyMeHT 3 unnom)-I1I 3 iHTerpoBaHUM YHITOM, IO Mepeaae iHpopMalIito
npo 11 B [Inatixxuuit npuctpii. € anprepuatusoro 111 3 MarHiTHOIO CMYTOI0.

Yienu _ciM’iI-4osoBiK/IpykuHa a00 TMPUPIBHSHI O HUX OCOOM, CHH, JOYKa, IMACHHOK, Maadepka,
YCHHOBJIEHa 0c00a, oco0a, sika mepeOyBae MmiJ OMIKOK a0o MIKIyBaHHSM, 34Th Ta HEBICTKa 1
NPUPIBHAHI O HHX o0coOum, OaTbKko, MaTH, BITYMM, MadyxXa, YCHHOBIIIOBaYi, OIMKYHH YH
MiKITyBaJIbHUKH.

YoxoJ1—3aci0, skuii HamaeTbess bankom KimieHTy Ha mepioa KOpUCTYBaHHS 1HAMBITYyaJIbHUM ceiiom
Ta MPEJCTaBIIsie€ COO0I0 CYMKY, BUTOTOBJICHY 3 HEMPO30pOi TKAHWHHU, 3a PO3MipaMu, sKi TO3BOJISIOTH
MOMICTHUTH ii y ceud.

3-D_Secure-mociyra, po3pobiieHa MiXKHapOTHUMH TaThkauMu cuctemamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hamaerbes Kimienty, moB’s3ana 3
0COOJIMBICTIO TEXHOJIOTIN PO3PAaXyHKIB B Mepexki [HTepHET Ta 3 JOJATKOBOO ieHTH(]IKAIIEO KITIEHTA,
nusixom Hajgcunanus Jepokarento I11, onHopazoBoro naposto.

APl—inTepdeiic-nporpamuuii Mexanizm inrerpaiii mixk EMA Anti Fraud Hub (AFH) i cucremamu
banky, 11 aBromaru3oBaHOi nepeBipku cratycy SIM KkapTku Iepel BHUCOKO pPU3MKOBAaHUMHU
omepamisMu 3a paxyHkoMm KirieHTa, Hanpukiaa, TpW BIAHOBJICHHI AOCTYMY, NpW iAeHTHUdIKamii
KitieHTiB B KOJI-LIGHTPI, TTPH 301IBIICHHI JIIMITIB, TOIIIO.

BIN-mimMiT—CykynHicTb OOMEXEHb ISl 3HATTA TOTIBKM 1 pPO3PaxyHKiB B TOPTiBEIbHO-CEPBICHUX
HiANPUEMCTBAX Ta MEpexi IHTepHEeT 3a MeBHUM NMPOMIKOK 4acy, sKi BCTAaHOBIIOIOThCS bankom ams
3MEHIICHHS! PU3MKIB, @ TaKOX JUIsI MPOTHAIi BUHUKHEHHIO JebiTopchkoi 3aboproBanocti Kiienra-
Jepkarelis IUIATLKHOTO IHCTPYMEHTY 3a IloTouHuM paxyHKOM.

EMA Anti Fraud Hub (AFH)-MarictpanbHuii 3axUIICHUN BY30J-KOHICHTPATOP, Yepe3 SKHii
MIPOBOAMUTHCS MDKIaly3eBUN aHTHUIIAXpAHChKUN OOMIH JaHUMHU Ta/ a00 X TPaH3UT 13 3aCTOCYBaHHSIM
API, gepe3 BeO-iHTEpdeiic, B pexkUMi MPUBATHUX 1 TPYIOBUX YaTiB B paMkax Dopymy 1 MeceHKepa.
AFH peanizoBano B (¢GopMi MNPUKIAAHOTO NpOrpaMHOro 3abe3leueHHs, SKe MICTUTh 0a3y
nepcoHanbHUX naHux «Exchange-onliney», cepicu Ta MoTyIi.

OTP _napoJb (One Time Password, 01HOpa30BHii NMAapP0JIb)-101aTKOBUI PiBEHb 3aXHCTY i 4ac
pobGotu 3 OaHkiBcbkMMHU paxyHkamu. lllopa3dy nns npoBenenHs omepainii no paxyHky Kiienty
HEOOXITHO BUKOPUCTATH/BBECTH/IIOBIIOMUTH NpaliBHUKY baHKy, 1[0 NpOBOIUTH Olepalilo,
YHIKaJIbHUI OJHOPa30BUi Maposb A ioro Bepudikarii.

Priority Pass—-incTpymeHT noiatkoBoro cepicy Priority Pass. bank Hamae iHctpyment Priority Pass
cBoiMm Kmienram/[lepxkatensm npemiansHux I, skmo e nependaueHo y tapudHux makerax A0 HHUX
IJIaTIKHUX 1HCTPYMEHTIB.

Push-noBinomaennsi-xkanan inpopmyBanus Kiientie baHka 3a 10mMOMOrorw MoOLTEHOTO TeledoHy
Kinienta Ta MoOunbHOro aonarky banky (MOOUIBHOTO 3aCTOCYHKY), IO BUKOPHCTOBYETHCS JUIS
iHpopmyBanHs Kiienrta mpo onepartii, 3aiiicHeni KiieHTom B MOOIIBHOMY JTOJATKY, @ TAKOX 3 1HIIMX
MUTaHb, 10 CTOCYIOThCA HAJAHHS OaHKIBCHKUX/IUIATDKHUX mociayr. [ns toro, mobd oTrpumyBatu
naHui Tun nosigomiieHb y Kiienta Ha cMapTdoHi 13 onepauiiiHoro cuctemoro Android/IOS moBuHHO
OyTH BCT@HOBJICHO MOOUIbHWI J0AaTOK (TuiaTiKHUK 3acTocyHOK) banky. Takox KiieHT moBuHEH
BUKOHATH MEPINHi BXil B MOOITBHUE 10AaTOK (TUIATDKHMUA 3acTOCYHOK). PUush-moBimomiieHHs
JOCTaBIISIOTHCS TIPU HAasIBHOCTI [HTEpHETY.

SMS-info-cucrema iHdopMalliifHUX TOBIIOMIICHb, siKa Tmependadae HamaHHs Kiientam banky
MO>KJIMBOCTI 111JI01000BO oJiepkyBaTH 1H(popMalito npo ctad cBoro(ix) IloTounux paxyHky(iB) Ta pyx
KOIITIB 32 HUM(MH) Yy BUTJISA1 1HPOPMALIIHHOTO MOBIIOMIIEHHS 32 JIOTTOMOT0I0 MOOLIBHOTO Tenedony,
M1JKIT0YEHOT0 A0 OYAb-SIKOT0 YKPaiHChKOTO OllepaTopa MOOUTBHOTO 3B SI3KY.
SMS-noBinomaenns—Short Message Service (mociayra KOpOTKHX MOBIZOMIICHB) — TEXHOJIOTIS , IO
J03BOJISIE BIJTPABIATH Ta OTPUMYBATH TEKCT ITOBIIOMIJICHHS 3a JOIOMOTOIO TIOCIYT OIleparopa
MOOLTBEHOTO 3B 53Ky Ta 32 HAsIBHOCTI BiJIMOBIAHOTO MOOITLHOTO (COTOBOTO) Telne(oHY.

VISA ALIAS—cepgic mis epeka3y KOIITIB MK JepKaTessiMu TuaTbkHuX iHCTpyMeHTiB VISA Inc.
ta/abo Mastercard International Incorporated 3a qonomororo Homepy Tenedona, po3podiaeHuii Visa
International.
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PO31JI 2. 3AT'AJIBHI ITIOJIO’KEHHSA

2.1.bank, Ha miacraBi ykmageHoro 3 KiieHtom BimmoBigHOro JlOorOBOpY, HaJae OCTaHHHOMY
0aHKIBCHKI/TUTATIKHI TOCIYTH, B TOPSJIKY Ta Ha yMOBaX, BU3HAUEHUX 3aKOHOJABCTBOM YKpaiHH, B
TOMY YMCIIi HOpPMaTUBHO-TIPaBOBUMH akTamu HamionansHoro 6anky Ykpainu, uumu [paBunamu KbO
1 BIMIOBITHOIO 3as1B010-/[0roBOpOM.

2.2.Yxnanenus BignosigHoro Jorosopy mik banmkom ta KiieHTom 06e3 HaB’si3yBaHHS OCTaHHBOMY
0aHKIBCHKHX/IUIATIKHUX MOCITYT MOXKE 3/[1HCHIOBATUCSA HACTYITHUM ILUISIXOM:

2.2.1.Yxnananus Joroopy KBO BinOyBaerbes nuisixom mnpueananus Kiienrta o IlyGmiunoi
npono3uilii (mux IlpaBun KbO) banky. IlpaBuma KBO wmoxyrs Oyt Hamani Kiienty s
O3HAWOMJICHHSI Y BUTJISI/II €JICKTPOHHOTO JIOKyMeHTa Ha caiiTi banky B Mepexi Iarepuer abo B Toukax
nponaxy y apoctynmHoMy s KoientiB wmicii. Ykmamatoun [orosip KBO, KiieHT sk mpaBuio y
BCAKOMY pa3l yKJafae JOroBip Ha BIAKPUTTS TOTOYHOIO  PaxyHKY 3 BHAAYOI0 IJIATIKHOTO
IHCTpYMEHTY, KpEeIUTHUH JOroBip Ta AOroBip o0ciayroByBaHHsA I[lOoTOYHOro paxyHKy B cHcTeMi
Omnnaitn-6ank. Yxnaganus KiieHTOM T0roBopiB 3a IHmMMMH mociyramMu banky (mpuenHaHHS 10
ITpaBua KBO B iHmii yactuui), y ToMy uncii HagaHHs mocayr SMS-info, tomo B pamkax Jlorosopy
KBO moxnuBo y pasi oOpaHHst Takux mociyr KiieHToMm, B T.4. HUISXOM HPOCTaBISHHS rpadigHOro
no3HaueHHs («+»/ «V») Ha neBHUX Micusax 3asBu-Jlorosopy, 1o BUCIOBIIOE 3rofy Kiienra Ha ioro
npuenaans 1o [Ipasun KBO BignmoBigHo 10 00panux mociayr. AkmnentyBanHs [1yOnigHoi mpomo3uiii
BiIOyBaeThcs 1UIIXOM mnojaHHs 1o banky y Toukax mponaxy Oesmocepennbo KiieHTom abo 3a
cupusinast KpeautHoro mocepenHuka (3a HasBHOCTI) a00-3a HAsSBHOCTI TEXHIYHOI MOXKIMBOCTI- 3
BUKOPHUCTAHHAM 1H(OPMALIHO-KOMYHIKAIIIHOI crucTeMHu (3aco0iB AMCTAHILIMHOTO 3B’S3KYy,TOOTO 3a
J01IOMOror0 Oyab-sakoro nonatky banky(3a BunaTkoM nonatky «bank Bracumit PaxyHok»),mo €
noctynHuM i Kiienrta) BctaHoBineHoi bankom ¢opmu 3asBu-JloroBopy Ha ykiaganHs Jlorosopy
KBO, minnmucanoi Kiientom; 3a mpomykrom «bank Bnacumii PaxyHok» akuentyBanHs [TyGmiuHoi
MIPOIO3UIIlT MOXKe BiJOYBaTUCS 3 BUKOPUCTAHHAM 1HQOpMaIliiiHO-KOMYHIKaI[iHHOT cucTeMu (3aco0amu
JMCTAHI[IMHOTO 3B 53Ky, a caMe 3a J0moMoror noaarky «bank BmacHuii PaxyHOKk») mUIIxom
3BepHeHHs Kuienta 1o banky ta HanpasineHHsMm 1o banky dopmu 3asBu-JloroBopy Ha ykiagaHHs
Horosopy KBO, nminnucanoi Kiientom. [Jorosip KBO BBaxkaeThcsl yKIaJI€HUM 3 JIaTH, 110 BU3HAYEHA
gk nara aknenty KmientoM y BinnosinHid 3assi-/loroBopi (nata akuenty Kiientom criBmanae 3
naroro nojanHs 3asBu-ZloroBopy Kiientom no banky), kpim Bunaakis ykinananss Jorosopy KbO 3a
nporpamoro  (tapudamu) «KpeautHa  kapTka»./lHeM  BIIKPUTTS  BIJMOBIHOTO  PaxyHKY
(morouHOTO/BKIIAAHOTO (AETIO3UTHOTO)) € Aarta minnucanus bankom Jlorosopy KBO. [Jorosip KBO 3a
npoaykToM (Tapudamn) «KpeautHa KapTka» BBAXKAETHCS YKIAACHUM 3 1aTH NPUHHATTS BiJIOBITHOIO
pIIIEHHS] YIOBHOBAa)KEHUM OpPraHOM/IIOCAI0BOI0 0c00010 baHKy npo MokiIuBicTh BcTaHOBUTH KitieHTy
3alUTYBaHUI/ 3MEHIIEeHUH uu 30UTbLIEHUH JIMIT oBepapadTy, po3paxoBaHuii bankoMm camocTiitHO
BIJIOBIAHO /10 BHYTpilIHIX mnpouenyp banky, ymoB [orosopy Ta uux IlpaBun KBO y mexax
MaKCHUMaJIbHOTO JIIMITY oBepapadTy. [lo npuiHATTS BiAmnoBigHo pimeHHs bankowm, I[lotounuit
paxyHok Kiienrty He Biikpuaethcs, 11 He Bunmyckaerbcs.

AxuentyBanHs [lyOmiunHoi mpomosuiii B yacTMHI HadaHHA baHkoM mocimyr 3 — oOCiyroByBaHHS
[TotrouHoro paxyHky y cucrteMi OHIaliH-0aHK MOXK€ TaK0X 3[1HCHIOBATUCS 3a EJIEeKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua. mpu TpoBeaeHHI peecTpaiii 0OMIKOBOrO 3aco0y B CHCTEMI
OmnnaiiH-0aHK.

2.2.2.Yxnananus JloroBopy 3a OKpeMHUMH IOCIYraMH/pogyKTaMu baHky BinOyBaeTbcs HUISIXOM
npuenHanns Kiienta no IlyOmiunoi mponosuiii banky (mux IIpasun KBO) B mexax oOpaHux
okpemux mociayr /mpoaykriB banky, ski (IIpasuna KBO) moxyts OyTu HamaHi iomy ams
O3HAlOMJIEHHS y BUIJISI/II €IEKTPOHHOTO JJOKYMEHTa Ha caiiti banky B Mepexi IntepHer abo B Toukax
NpoAaXxy y A0CTynmHOMY [yt KitieHTiB MicIii, IUIAXOM:

- noganHs 1o banky (akuentyBanusa) Kmientom y Toukax mpoaaxy BcTaHOBIEHOT bankom ¢opmu
3asBu-JloroBopy 3a OKpeMoIo Mociayrow/npoagykrom banky ado

- ykiaaanss 3 bankom y Toukax nponaxy JloroBopy 6aHkiBcbkoro paxyHky/ JloroBopy 6aHKiBCbKOTO
BKJIay Ta/abo JIoroBopy Ipo BCTaHOBIICHHS JIIMITY oBepApadTy/KpenTHOTO JTiMiTy abo
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- yknaganHs 3 bankom JloroBopy(-iB) 3a MEBHUMH MOCIYTaMH/TIPOIyKTaMU BaHKy 3 BUKOPHUCTaHHIM
iHpopMaLiiHO-KOMYHIKaliiHOI cucTeMu (3ac00iB AMCTaHLIMHOTO 3B’S3KY,TOOTO 3a JOMOMOIOIO
Aonmatky, mo € goctynHuM it Kitienra na naty akuenty [1y6niunoi nponosunii banky (3a BUHSATKOM
nonatky «bank Bnachuit PaxyHok»)), nuisixom 3BepHeHHst KiieHta 1o banky Ta HanpaBiIeHHSIM 10
banky ¢popmu 3asBu-JloroBopy 3a neBHUMH nociayramu/npoaykramMu banky, nignucanoi Kiienrom

- akuentyBanHsaM Kiientom nux [Ipasun KBO B wactuni HaganHs baHkoM mociyr 3 00CIIyroByBaHHS
[ToTouHoro paxyHky y cuctemi OHIaiiH-OaHK 3a €JIEKTPOHHOK aapecoro: Www.bankvostok.com.ua
IIpU IPOBEICHHI peecTpalii 001iKoBOT0 3ac00y B cuctemi OHnaliH-0aHK.

VYxmananus Kiientom [loroBopiB 3a okpemumu nocinyramu banky (nmpuemnanus go [Ipasun KbO B
YacTHHI), 30KpeMa, HagaHHs nociayr SMS-info, moxnuBo y pasi oOpanHs KilieHTOM Takux mociyr y
3asBi-/loroBopi nmpo KOMILJIEKCHE 0aHKIBCbKE OOCIYrOBYBaHHS 3 BHUJAYOI IUIATIKHOTO 1IHCTPYMEHTY,
B T.4. HUIAXOM TMPOCTaBIsSHHS TpadigyHOro mo3HadyeHHS («+»/ «V») Ha TNEBHUX MICHAX 3asBHU-
JloroBopy, 1o BucioBmoe 3rony Kiienta Ha #oro npuennanns no IIpasun KBO BigmoBigHO 10
oOpanux mociayr abo monanHs 10 banky okpemoi AHKeTH-3asiBU HA MIAKIIOYCHHS A0 mocayru SMS-
info. Jlata momamus 3asBu-/loroBopy mpo akment IlyOmiunoi mpomosuiiii € JlaTtor yKiagaHHS
HoroBopy. JlHeM BIZKPUTTA MOTOYHOTO abO BKJIAAHOTO (IEMO3UTHOrO) paxyHKy Kiiienrta
BBaXKA€ThCS JlaTa nignucadHs bankom BignosigHoro Jloroeopy. 3asBa-ZloroBip CKpIMIIOETHCA
IIJTUCOM YIIOBHOBaXXKEHOI 0coOM banky. 3asBa-mgoropip mpo akment IlyOmiunoi mpomno3wuiii Ha
BCTAHOBJICHHS JIIMITY oBepapadTy/3asBa-Jlorosip mpo akient [1y0aiuHOi MpoMo3uilii Ha YKIaIaHHs
JOTOBOpPY OaHKIBCBKOTO paxyHKy/ 3asiBa-moroip npo akment [TyGmiyHOi mpono3uiii Ha yKJIagaHHs
JI0rOBOpY OaHKIBCHKOT'O BKJIQAY J10JIATKOBO CKPIIIIOEThCA 3 00Ky baHky neuaTkoro.

VY pasi yxmaganHs y Toukax mnpomaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/abo [loroBopy
0aHKIBCHKOTO BKJIany Ta/abo JloroBopy Ha BCTaHOBJIECHHS JIMITY oBepApadTy (Y TOMY YHUCII NUISIXOM
aKienTyBaHHs 3asBu-JloroBopy), B T.4. 3a cnpusiHHS KpemuTHOro mocepeiHuka(3a HasBHOCTI),
JloroBip BBaXKaeThCsl YKJIAJIEHUM 3 JIaTH, 110 BU3HAuYeHa SK jaTta akuenTy KiieHToM y BiamoBinHiH
3assi-JloroBopi (mara akuenty KiienTom criBnagae 3 gatoro nojanns 3assu-Llorosopy Kiientom 1o
baHky); qHEM BiIKPHUTTS BiAMOBIAHOTO paxyHKY (IIOTOYHOTO YM BKJIAIHOTO (JIEMO3UTHOTO)) € aara
nianucanns bankom Jlorosopy.

Konkpernuil crnoci6 yknagaHHs BianoBizHoro JloroBopy/3MiH Ta JIONOBHEHb J0 YKJIaJEHOIO
JloroBopy 3aleXuTh BiA BHUJIYy OaHKIBCBKHUX TIOCIYyr, fKi baHK Hagae B MeXax TaKOTo
Horosopy/IIpoaykry. SIkio B TepMiH, BcTraHoBIeHHH JloroBopoM OaHKiBChKOro BKJany, KiieHT He
3MIACHUTH BHECEHHS TPOIIOBUX KOIITIB, IO CTAHOBIATH CyMy Bkiamy Ha NeNO3UTHUI paxyHOK, TO
JloroBip OaHKIBCBKOTO BKJIQJy BBaKA€ThCS TaKUM, L0 He OYB yKIJIQJCHUH.

2.2.3.Micuem yknamaHHs BiamoBigHoro [loroBopy € Micie3Haxo/keHHs baHky (BimmineHHS abo
iHIIOro Micus HajgaHHs bankom mociyr), B skomy KiienToM ocobucto abo 3a cripusiuag Kpeautnoro
nocepenHuka (3a HasBHOCTI) n0 banky momaetscsi 3asiBa-ZloroBip Ha yknamanas [loroopy KBO,
3asBa-JloroBip 3a OKpeMoro Mociayrow/mpoaykrom banky a0o ykmnamaerbcst Jlorosip 3a BiANOBIAHOIO
nociyroro banky y cnoci6, o nependoadennii uumu [pasmnamu KBO.

2.2.3.1.]1ns [loroBopiB, 10 YKIAJAIOThCS Y BUTIAAl €NEKTPOHHOTO JOKYMEHTY, MICIIeM YKJIaJaHHS
JloroBopy € MiCIle3HaXx0O/DKeHHST baHKy, a MOMEHTOM ykiajaeHHs JloroBopy € MoMmeHT (¢axr)
HakIaaeHHs oHi€elo 31 CTopiH [loroBopy OCTaHHBOTO Y Yaci €JIEKTPOHHOIO MiANUCY B iH(pOpMAIliitHO-
KOMYHIKaIlilHi#l cucTeMmi, 1110 BUKOPUCTOBYEThCst CTOpoHamu (I01aTKy, 1110 € JOCTymHUM it KitieHTa
Ha nary akuenty [1yoniunoi npono3uuii banky).

2.2.4 KiieHT Ma€e TpaBO BIIMOBHUTHCS Bil TOCIYTH/TIPOAYKTY IUISIXOM 3allOBHEHHS BIiAMOBIIHOT
AHkeTH-3as1BH 32 BCTaHOBIJIEHOI0 baHkoM ¢opmoro ocobucto y BiaaiieHHi banky abo B iHIIMX MiCIISIX
HaZaHHs baHKOM Mociyr, BUKOHABIIN Y TOBHOMY 00CsI31 CBOI IpOIIOBi 3000B’43aHHS 32 J{oroBopoMm.
3a yMOBH HasiBHOCTI 3roju Mix bankom Ta KiieHTOM, 0QOpPMIICHOT HANEKHUM YHWHOM, MPO Te, ILIO0
npoctuit  EIl Kiienra € ananorom BiacHopyuHoro mianucy KiieHta Ta HOro HakiIageHHS Mae
PIBHO3HAYHI IOPUINYHI HACHIIKHU 13 BIaCHOPYYHHUM mianucoM KilieHTa Ha TOKyMEHTax Ha ManepoBHX
Hocisix, KilleHT Mae MOXIMBICTh HAalpaBUTU BiANOBIAHY AHKeTy-3asBY 3a BCTaHOBJEHOI bankom
¢dopmoro 3acobamu iHGOPMAIIHHO-KOMYHIKAIIHHOT CHCTEMH (JIMCTaHIIIMHOTO 3B’s3KYy/IOJAaTKY,II0 €
noctynHuM st KimieHnTa Ha naTy HampaBiieHHS AHKETH-3asiBU), BUKOHABIIM Y TIOBHOMY 00Cs31 CBOi
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rpomoBi 3000B’s3aHHs 3a  JloroBopoM. EjekTpoHHMI AOKYMEHT, Mae OyTH CTBOPEHO 3TiJHO 3
BUMOTaMH, BH3HAYeHUMH 3akoHOM VYkpainn "[Ipo eneKTpoHHI JOKYMEHTH Ta eJIeKTPOHHHN
JTOKYMEHTOO0OIT".

2.2.4.1 KiieHT HE CIUTayye >KOJHI IJIATEXi, BIAMIKOAYBaHHsS, MTpadHi CAHKINI 3a peai3allilo HUM
IIpaBa Ha BIAMOBY BiJ] OCIYI'H/IPOAYKTY/yKiaseHoro JloroBopy, npeIMeToM sKOoro € HaJlaHHs HoMy
neBHOi  (DiHAHCOBOT/IUIATKHOI  MOCIYrH/0aHKIBCBKOTO MPOAYKTY 3a JIOCTPOKOBE PpO3ipBaHHS
(iHiiroBaHHA TOCTPOKOBOTO po3ipBanHs) Kiientom Takoro Jlorosopy.

2.3. 3minu 10 BiamosigHoro JJoroBopy (3a BUHATKOM J[oroBopy 0aHKIBCHKOTO paxyHKY Y OaHKIBCHKHX
MeTajlaXx) MOXKYTb BHOCUTHUCS WIIIXOM OQopMIIeHHS AHKeTH-3asBM Ta/abo 10JaTKOBI Yroau 10
JOTOBOPY,yY BUTJISAI  €JIEKTPOHHOTO JOKYMEHTA, CTBOPEHOTO 3TiIHO 3 BUMOIAaMH, BHU3HAYCHHUMH
3akoHom VYkpainu "[Ipo eNeKTpOHHI MOKYMEHTH Ta €JIEeKTPOHHUK JOKyMEHTOooOIr". 3miHu 10
JloroBopy mpo HaJaHHS y THUMYacoBE KOPHCTYBAaHHS IHIUBIAYyaJbHOTO celipa MOXKYTh BHOCHTHUCS
HnuUIIXoM oopMiieHHsT AHKETH-3asBH Ta/abo0 J104aTKOBI YrOJH J10 JOTOBOPY Y BUIVIAI €JIEKTPOHHOIO
JIOKYMEHTa, CTBOPEHOTO 3TiJHO 3 BHUMOI'aMH, BH3HaueHUMH 3akoHOM Ykpainu "IIpo enexkTpoHHI
JOKYMEHTH Ta €JIEKTPOHHUN JTOKYMEHTOOOIr" BUKIIIOYHO Y BUHATKOBOMY BUIIQJIKY, 110 CIIPUYUHEHUN
(hopc-MaxKOpHIUMH 00CTaBHHAMMU.

2.4 Bignoinno no mux [IpaBun KBO [orosip/Hdorosip KbBO ckmamaeTscss 3 myOnaiuHOiI 4acTUHU
BignosigHoro JloroBopy (umx IIpaBun KBO) Ta inguBimyansHOi yactuHu Takoro JloroBopy(3asBu-
JloroBopy),nianucanuaM sikoi KiienT npuennyetses 1o Jorosopy B nsiomy. HeBij’eMHOI0 YacTHHOIO
BixmoigHoro JloroBopy € Tapudu banky.

2.5.Ily6niyna uwactuna Jloroopy/[Jorosopy KBO (ui IlpaBuma KBO)  onpumtogHioeTses  y
noctynHoMy i Kimienra wmicii B banky/Binninennsx banky ta Ha caiiti banky B mepexi [HrepHer
www.bankvostok.com.ua, i Hamaetbes Kimienty 3a ioro (Kiienra) BuOOpoM y croci0, BUBHAYCHUN
Knieatom B Tekcri 3asBu-ZloroBopy/oroBopy, axmnentoBaHoro KiieHTOM (3 BHKOPHUCTaHHSM
KOHTaKTHUX JaHMX, 3a3HadeHux Kiientom B aknentoBanuM Kiientom 3asii-lorosopi/dorosopi), Ta
SKHI Ja€ 3MOTY BCTaHOBUTH Jary HagauHs Kiienty [1y6niynoi wactiuam BignosigHoro [lorosopy. Yci
penakuii myoniyHoi yactuau Jlorosopy/dorosopy KBO (ui Ilpasuna KBO) 30epiratotbest Ha caifrti
banky B Mepexi Intepaer www.bankvostok.com.ua i3 3a3nadeHHsIM CTPOKY iX JIii.

2.6.InguBinyanpHa dYactuHa BignoBimHoro [lorosopy (3asBa-Ilorosip//loroBip) ykmagaeTbes 3
KiienTom y mucemoBiil ¢opmi (y marnepoBOMYy BUIJISIIL, Y BUIJISAAl  €IEKTPOHHOTO JTIOKYMEHTAa ) 3
000B’s13KOBUM 3a3HAUYEHHSAM Y Takomy JloroBopi ymMoB, nepeidaueHuX YMHHUM 3aKOHO/IaBCTBOM.
2.6.1.IlpumipHUK iHAMBiITyadbHOI YacTUHU JloroBOpY Ta MOJATKH A0 Hel (3a HasiBHOCTI) HAIa€ThCs
bankom Kiienty onpasy micias Horo miAnmucaHHs, ajne O0 Mo4atky HagaHHsa KiieHty (inancoBoi
MOCITYTH.

2.7. 3asBa-JloroBip/JloroBip Ta AOAATKH 0 HHOTO (32 HASBHOCTi) MICTUTh O0OB’S3KOBY iH(OpMaIIi0
npo o3HaiomnieHHs: Kiienra 3 [1y0niuHOI0 4acTHHOIO BIANOBIAHOTO J[OroBOpy /10 YKJIaJaHHS TaKOro
Horosopy (B T.4. 3 Tapudamu banky) Ta orpumanns [lyOmiuHOi Ta 1HAMBITyaldbHOI YaCTUHU
ykiazneHoro Jlorosopy 1o noyarky HaganHs KiienTty (iHaHCOBOI MOCITyTH.

2.8. bynp-ski nmpono3unii banky KiieHTy npo 3MiHy iCTOTHHX YMOB ykjajeHoro JloroBopy /JloroBopy
KBO 31ilicHIOIOTBCST Y CTPOKH, BCTAaHOBJEHI TakuMm JloroBopoM, HUIIXOM HampaBiieHHsS baHkom
MOBIIOMJIEHHS y crioci0, BU3HaueHuit B 3asBi-Llorosopi/lorosopi.

Hanpasnenns Kiienty/Knientam moBijoMiieHb Ipo 3MiHY ICTOTHUX YMOB yKjiazneHoro JloroBopy He
BUKJIIOYA€  ONPWIIOJHEHHA 1H(oOpMalii Mmpo 3MiHYy ICTOTHMX yMOB BiamoBigHoro JloroBopy B
nocrynHomy ans Kmienra/KnientiB micui B banky/BianinenHsx banky Ta Ha caiiti banky B mepexi
Iarepuer www.bankvostok.com.ua.

Hanpasnenns Kiienty/KnientaM moBijoMieHb Mpo 3MiHY ICTOTHUX YMOB yKJajaeHoro JloroBopy He
BUKJTIOYAE opopMIIEHHS BIAMOBITHOT AHKETH-3asBH/I0AAaTKOBOI yroau 1m0 JloroBopy, 1o
MiAMUCyeThest bankom-iHiIiaTopoM 3miH Ta KiTieHTOM, 110 aKIenTyBaB TaKy MpoMno3ullifo baHky.

V pasi 3MiHHU 1CTOTHUX YMOB Jl0oroBopy HUISXOM HarpaBiieHHs baHkoM iH(popMaliifHuX MOBIJOMJIEHb
Knienty y mopsnky, BU3HaueHOMY BiAMOBITHUM ykianeHuM CtopoHamu JloroBopom, KiienT mpu
HE3roi 3 HOBUMU yMoOBaMHu J[oroBopy Mae /10 HaCTaHHA JaTH, 3 SKOI MOYMHAIOTh TiSITH HOBI YMOBH,
MOBIAOMUTH baHK MMpo CBOIO HE3roy 3 HOBUMHU (THUMH, 1110 MatOTh OyTH 3MiHEH1) 1ICTOTHUMHM YMOBAaMH
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JloroBopy (Hampukiaa, mogaTH AHKeTy-3asiBy (3asiBy) MpO 3aKpUTTA MOTOYHOTO pPaxyHKy IO
crocyeTbes JloroBopy 0aHKIBCHKOTO paxyHKY). SIKIIO CTAaHOM Ha JaTy, 3 SIKO1 MOYMHAIOThH JIATH HOBI
ymoBH, KilieHT He 3MIMCHHMB KOJIHUX MOii,sIKi CBiA4aTh mpo Hesroay KiieHTa 3 3amporoHOBaHUMHU
ymoBamu JloroBopy,iio OyayTh B MOAANBIIOMY 3MiHEHi, TO BBaKaeTbes, Mo KimieHT moronmBcs Ha
3MiHY icTOTHUX yMOB JloroBopy, T00T0 KilieHT Bupaskae CBOIO BOJIO IO CTOCYETHCS 3MiHHU YMOB
JloroBopy HUISXOM MOBYaHHS. Y IIbOMY BHUIIAJKy 3acTOCyBaHHs 3MiH 10 JloroBopy B mepion
MPOJIOBXKEHHS OroBipHMX BigHOCHH KirieHTa Ta baHky BiOyBaeThcsl (DaKTHYHO MUISXOM MOBYA3HOI
3roJId CTOPIH.

2.9. Ilepen yxnmanenusM BinnosinHoro Jloropopy bank Hajmae Ha Ge301IaTHIN OCHOBI Y JOCTYITHOMY
ms Kimienta  micui B banky/Binminenusx banky Tta nHa caiiti banka B Mepexi IHtepner
www.bankvostok.com.ua indopmariiro mpo:

1) bank, a came: HaliMEHYBaHHS, MICIIe3HAXOKEHHS, (AKTUUHY aJpecy,3a SIKOK 3HIHCHIOETHCS
HajgaHHA mocnyr (aapecy BigmiieHHs banky), tenedon Konrtakt-llenTpy (koHTakTHHM TenedoH
banky), agpecy enektponHoi momTH baHKy, aapecy, 3a SKOKW NPHIUMAIOTHCS CKAPTH CIOKHUBAYiB
(h1HAHCOBUX/IUIATKHUX TOCTYT; HaWMEHYBaHHSI,MICIIE3HAXO/DKCHHS Ta (DaKTUYHY aapecy, 3a SKOIO
3MIACHIOETHCS HAJAHHS IOCIYT KOMEPIIIHHOTO areHTa/KpeIUTHOrO IOCepeaHUKa (3a HasSBHOCTI);
BIJIOMOCTI Mpo JAep:kaBHY peecTpauito banky, peectpaniitnuii Homep 3 Peectpy Ta inmry iHdopMmailito,
0 Ja€ 3MOTy iAeHTHU(IKYBaTH KOMEPIIMHOTO areHTa/KpPeJUTHOTO MOCEpeqHNKa (32 HasBHOCTI);
iH(popMaito moao BkmoueHHs: banky no Jlep>kaBHoro peectpy 0aHkiB; iH()OpMAIIiIO MO0 HAIBHOCTI
B banky mpaBa Ha HamaHHS () IHAHCOBUX IIOCIYT; KOHTAaKTHY iH(opmarmito HarionanpHOTO 0aHKY
VYkpainu (oprany, sKuil 37iiCHIOE Jep>KaBHE pEryiroBaHHS IMIOAO MisuibHOCTI baHky) Ta oprasiB 3
MUTAHb 3aXHUCTY NPaB CIIOXKHBAYIB;

2) ¢inaHcoBy/mnaTixkHy nmociayry baHKy — omuc OCHOBHHMX XapaKTEPUTCTUK IJIATIXKHOI MOCIYTH Ta
YMOBH 11 HaJaHHS; YMOBU HaJlaHHs JOJATKOBUX IMOCTYT; GOPMY Ta MOPSAOK HAJAHHS 1 BIIKIMKAHHS
sroau KiieHTa sk MaTHMKA Ha BUKOHAHHS IUIATDKHOI Omepallii; MopsIoK MpUHHATTS 10 BUKOHAHHSA
IaThkHOI  1HCTpyKUii baHkoMmM, HacTaHHA MOMEHTY O€3BIAKIMYHOCTI IUIATDKHOI IHCTPYKIIII,
MOCUJIaHHS Ha  poOouuid Ta omepanidHuil yac baHKy $K HajgaBaya IUIATIXHUX TOCIYT, Ha
MakCUMaJbHUIl 4Yac BHUKOHAaHHS IUIATDKHUX OIEpalii; mocuiaHHS Ha JIMITH (OOMEXEeHHS)
BUKOPUCTAHHS TMJIATDKHUX 1HCTPYMEHTIB; a TakoX iH(opMalio Tpo KOMICIiiHI BHHArOPOAIH,
MPOIEHTHI CTaBKH, 3aCTOCOBHHUI KypC IepepaxyHKy iHO3€MHOI BaJIOTH, IO 3aCTOCOBYIOTHCS JI0
obpanoi KiieHTom miaTi>xHOT mociyru(neperik ycix tapudis, KOMICIHHIHX BHHAropoJ Ta 300piB, sIKi
Knient mae crutauyBatu baHky sk HajnaBauy IUJIAaTDKHUX TMOCITYT 3a HaJaHHS OOpaHOl IUIATIAKHOI
mocnyru;in(opmalliro Ipo MPOIEHTHI CTaBKH, 10 3aCTOCOBYIOThCS 10 oOpaHoi KiieHToMm mmatiHOT
MIOCIIYTH, Ta METOAMKY IX OOYHMCIIeHHs;IH(pOpMallio PO Kypc NepepaxyHKy 1HO3€MHOI BaJIOTH, II0
3aCTOCOBYETHCS 70 oOpaHoi KiieHTOM mMiaTiKHOI TMOCHYyTH, Ta METOJUKY HOTro BHU3HAYEHHS;
iH(popMalio npo mrpadu, NeHi, Mo 3aCTOCOBYIOThCA 10 00paHoi KilieHTOM IuiaTiXkHOi MOCIyru, Ta
METOAMKY 1X O0O0YMCIEHHs, TOOTO 3arajibHy CyMy 300piB, IJIATE€XKIB Ta IHIIUX BUTPAT, SKI MOBHUHEH
crutatuTi KimieHT, BKIIIOUHO 3 MOJIaTKaMH, a00 KO KOHKPETHUN pO3Mip HE MOXKe OyTH BU3HAUYEHUH -
MOPSI0K BU3HAUEHHS TaKUX BUTpAT;

3) Horosip, a came: HasBHICTh y KiieHTa mpaBa Ha BiAMOBY BiJ JloroBOpy; CTPOK, MPOTSTOM SIKOT'O
Knientom moxe OyTH BHKOpPHUCTaHO MpaBO Ha BiAMOBY Bia JloroBopy, a TakoX IiHIII yMOBHU
BUKOPUCTaHHS IpaBa Ha BiAMOBY Bia JloroBopy; MiHiManbHMM cTpok aii [loroBopy (SKIio
3aCTOCOBYETHCA); HasiBHICTh y KitieHTa mpaBa po3ipBaTu 4u MpUnuHUTH JlOroBip, mpaBa JOCTPOKOBOTO
BUKOHaHHS J[OTOBOpY, a TakoX HACTIIKH TaKUX Mdild; TOPSIOK BHECEHHS 3MIiH Ta JIOMIOBHEHH JO
JloroBopy; HEMOXKJIMBICTh 301IbIIEHHS (PIKCOBAHOI MPOLIEHTHOI cTaBKU 3a JloroBopoM 0e3 nMuchrMOBOT
sroau KiieHTa,mo € croxnBaueM (HiHAaHCOBOI IMOCTYTH;

4) crioci® KoMyHiKarllii- 3aco0u 3B’sI3Ky Ui TiepeaBaHHs iH(opmalii abo MOBiTOMICHHS BiNOBIIHO
no JloroBopy, BKJIIOYaOUM TEXHIYHI BUMOTH 0 0OJa/JHaHHS Ta MporpaMHoOro 3abesneueHHs Kiienra
(3a moTpedun);00cCsr, MOPAIOK 1 YaCOBHM MPOMDKOK HalaHHS iH(opMarii BiAMOBIAHO 1O 0OpaHOi
KiienToM miati>kHOT MOCITyTH;

5)3axoau Oe3neku- iHpopmailiro mpo 30008’ s3aHHs KitieHTa 11010 3a0e3MedeHHs] HUM 30epeKeHHS
IUIATDKHUX 1HCTPYMEHTIB Ta 1HAMBIAYallbHOT 00JIIKOBOI 1H(oOpMalii;iHGopMaliio Mpo Mpolexypu
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MIPOBE/ICHHS 3aXOJiB, CIIPSIMOBAHMX Ha 3amoOiraHHsS HEBHKOHAHHIO a00 HEHAJe)KHOMY BUKOHAHHIO
IUTATDKHUX OIEepalliif, a TaKoXX MPO BiANOBINANbHICTh baHKy sIK HajaBaya MJIATDKHUX MOCTYT y pasi
HEBUKOHAHHS a00 HEHAJIeKHOIO BUKOHAHHS IUIATKHUX olepaliii;npouenypy Bzaemoaii Mix bankom
SK HaJaBaueM IUIATLKHUX mochyr Ta KiieHTom Ha BHUMAAoK miaxpaicTsa (IiZO3pH maxpaiictsa) abo
3arpo3u Oesrell BUKOHAHHS IUIATIXKHOI oIepartii;mporneaypy B3aeMoiii MK baHkoM sK HagaBadem
IaTKHUX 1ocayr Ta KimeHToM y pasi 3[iHCHEHHS HEaKLENTOBAHUX, IMOMHJIKOBUX, HEHAJICKHHUX
IJIATDKHUX Ofepalii Ta MopsaoK 3BepHeHHs KilieHTa 3a BiAMIKOMYBaHHSM 30UTKIB, 3aBAaHUX Y
pe3ybTaTi INIATHKHUX Oepariid, mpoBeneHNX baHkoM sk HagaBayeM IUIATIXHUX TOCIYT;
6)mexanizMu 3axucty mpaB Kiri€HTIB-crokuBadiB (DiHAHCOBHX/IUIATIKHUX IOCIYT Ta IOPSIOK
BPETYJIIOBAHHS CIIPHUX MMUTaHb, [0 BUHUKAIOTH y MPOLIECi HAJAHHS MTOCIYT; MOXJIMBICTH Ta HOPSI0K
103acyZIoBOoro po3rusiay ckapr KirleHTiB-CoKuBadiB (PiHAHCOBUX/TIATIKHUX TOCTYT;HAIBHICTh
rapanTiiHux (OHJIIB BIAMOBIAHO 10 3aKOHOJIABCTBA.

2.10. Ha Bumory Kiienra bank Hamae KiieHTy muisixom, BUSHAUYCHHUM I HaJaHHS 1HGOPMAIIHHAX
MOBIJOMJICHB IPO 3MiHY ICTOTHUX YMOB BiAMOBITHOTO YKJIaaeHOro JloroBopy Taky iHdopmarriro:

1) BimomocTi mpo (iHAHCOBI TMOKA3HUKH MisNIbHOCTI baHKy Ta exkoHoMmiuHME cTaH banky, ski
UISATal0Th 000B’ I3KOBOMY OTIPUIIIOIHCHHIO;

2) nepenik KepiBHUKIB baHKy Ta HOro BiJOKpEeMIICHUX M1PO3/1TiB;

3) kinbKicTh akimii baHKy Ta po3Mip 4acToK, sIKi 3HAXOAATHCS Y BIACHOCTI WIEHIB HOTO BUKOHABUOTO
oprany (IIpaBninas banky), a Takoxx mepenik ocib, 4YacTKH SKUX y CTaTyTHOMY Kamitali banky a0o
HaJIe)KHA IM KUTBKICTP aKkiiii baHKy epeBUIYIOTh 5 BiICOTKIB;

4) inmry iHdopMallito, MPaBO Ha OTPUMAHHS SIKOT BU3HAYEHO 3aKOHOM.

2.11. 3 MeTol0 BHKOHAaHHS BUMOT 3aKOHOJABCTBA YKpaiHH, IO pPETYJIO€ BiTHOCHHH Yy cdepi
3anobiranHs jeranizamii (BiIMUBAHHIO) JJOXO/IIB, OJIEPKAHUX 3JTOYMHHHUM LUISIXOM Ta (piHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS, baHK:

2.11.1 30008’ s13aHUil:

2.11.1.1.3nilicHroBaty HanexHy nepeBipky Kiienta banky, kopuctyBada, KU 341iCHIOE oreparii 3a
pPaxyHKOM, JI0 SIKOTO €MITOBaHO IJIATIKHUH 1HCTPYMEHT, IpeACTaBHUKA KOpHUCTyBaya abo JIOBIpEHY
0c0o0y KOpHCTyBaua, sika OTPUMYE IUIATIKHUM IHCTPYMEHT 3a JIOBIPEHICTIO, JoBipeHy oco0y KiieHTa,
oco0y, sika BIJKPHBA€ PaxyHOK Ha KOPUCTh TPEThOI 0cOOM, 3aKOHHOTO IMpeJCTaBHUKA MalONiTHBOT
0co0H, 1HIIUX 0ci0, BU3HAYEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu (faii — npeacTtaBHUK KiieHTa) Ta
3MIMCHIOBATH 1HINI 3aXoAM, mependaueHi 3akoHonaBcTBOM y cdepi IIBK/OT. Inentudikamis Tta
Bepudikamiss Kmienra (nmpeacraBuuka KimieHTa) 3M1MCHIOETHCS 10 BCTAHOBJICHHS JUIOBUX BIJTHOCHH,
BUMHEHHS IPAaBOYMHIB, BIJKPUTTSA paxyHKa Ha MiJACTaBl OQILIHHMX JOKYMEHTIB, OTPUMaHHUX BiJ
KnienTa (mpencraBuuka Kiienra) abo iHpopmariii, oTpuManoi 3 oiniiHuX Ta/abo HaAIMHUX JHKEpe.
VY BiamoBimHOCTI A0 HOpM 3akoHogaBcTBa y cdepi IIBK/®T bank Mmae mpaBo 3ailicHIOBaTH
inenTudikanito ta Bepudikauito Kiienra y ocoOuctiii mpucytHocti KiieHta abo BinjgajieHo y B
PEeXUMI BIICOTPAHCIIALIT HUISIXOM MPOBEACHHS BifeoBepuQiKalii 3 JOTpPUMaHHIM BUMOT, BU3HAUEHUX
3akoHoAaBcTBOM y chepi [IBK/DT Ta BHyTpimHIMU JokyMeHTamMu banky 3 nutans [IBK/OT;
2.11.1.2. BukoHyBaTH TMOKJIaZeHI Ha baHk 3000B’s3aHHS MO0 OOPOOKM TMEPCOHAIBHHUX JaHUX
¢bi3uuanx oci6 ms uinei [IBK/DT;

2.11.2. mae npago:

2.11.2.1.ButpeOyBat,a Kimient (mpeacraBHuk Kirienta) 3000B’s3aHmii  momaté  iHGopMarliro
(odimiitHi TOKYMEHTH), HeOOXiAHY (HEeOOXiqH1) /IS 3/1MCHEHHS HAJIEKHOI MEPEeBIPKH, a TaKOXK s
BUKOHaHHsI baHKoOM iHIIMX BUMOT 3akoHOo/1aBcTBa y chepi [IBK/DT.

VY pa3i nenaganas Kiientom (mpencraBHukoM Kiienrta) iHbopmarii (opilidHUX HOKYMEHTIB) AJs
3niicHeHHs1 baHkoM Bu3HaueHoi 3akoHonaBcTBOM y cdepi [IBK/OT HanexHoi mepeBipku, 1HIIUX
BUMOT 3akoHoJaBcTBa y chepi [IBK/OT, bank moxe npuilHsaTh pimeHHs moao BiaMou KiieHTy B
MiITPUMaHHI JUIOBUX BIAHOCHH, BIIMOBM B OOCITYroByBaHHI/ HaJaHHI Oyab-SKHX TIOCIYr 3a
ykiageHuM JloroBopom ta/ abo po3ipBaHHs yKiageHoro JloroBopy, 3aKpUTTs paxyHKY;
2.11.2.2.ButpeOyBat, a Kiienr (mpencraBHuk KitieHta) 3000B’s3aHWIA  MOJAaTH  JOAATKOBI
JOKYMEHTH Ta BiIOMOCTI, MOTPiOHI1 A7 3°sICyBaHHS Horo ocobu, CyTi AisIbHOCTI, (JiHAHCOBOTO CTaHy,
JDKepell TOXOJDKEHHsI KOIITIB, cTaTKiB (OararcTBa) Ta iHIIy iH(popmaiiio, HeoOXinHy banky ans
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3miiicHeHHsT BUMOT 3akoHoAaBcTBa y cdepi [IBK/DT. V pasi nvenomanus Kiienrom (mpeacTraBHUKOM
KoieHnTa) Takux MOKyMEHTIB, abo Bimomocteil, abo ymucHoro HamaHHs KitieHTOM (TpeicTaBHUKOM
Kiienra) menpaBauBux Bimomoctein bank Mmoxe BimmMoBuTH KitieHTY y HaJlaHHI TOCTYT,
2.11.2.3.BiIMOBUTH B YCTaHOBJICHHI JUIOBUX BIAHOCHH (y Meax HaJlaHHs (iHAHCOBUX/IIIATIKHUX Ta
IHIIKUX TOCIYT), MPOBEAECHHI BHIATKOBHX (iHaHcOBHX omepamiii Kimienty (mpexncranuky Kiienta),
BiJHECEHOMY JO TMepesiKy oci0, TMOB’S3aHUX 3 MPOBAKEHHSIM TEPOPUCTUYHOI AisUTBHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBAaHO MDKHApOJHI CaHKIi (mami - mepemk ocif), ocid, sKi 371HCHIOITh
¢inaHCcOBi/TUTaTXHI oneparii BiJ iMeHi abo 3a JOpy4eHHSAM 0ci0, BKIIOYEHUX JI0 Mepelliky ocid, Ta
0ci0, sSKUMH TpAMO abo0 OIocepeaKoBaHO (depe3 I1HIMUX 0ci0) BOJOAIIOTH ab0 KIHIEBUMH
OeHediiapHUMH BIIACHUKAMH SIKUX € 0cOOH, BKIIFOUEH1 JI0 MEPeNiKy 0ci0, a TaKoX y pa3i mpoBeIeHHs
(hiHaHCOBHX ONEpaIliil 3 akTUBaMU TaKUX 0ci0, a00 T0X0aMH, OTPUMAHUMH BiJl TAKUX aKTHUBIB;
2.11.2.4. BiIMOBUTHCS BiJ BCTAHOBJICHHS (IMiITPUMAHHS) JIJOBUX BiMHOCHH / BimMOBUTH KilieHTY y
BIIKPHUTTI paxyHKY (0OCIIyroByBaHHi1), y TOMY YHCJI IIUIIXOM PO3ipBaHHS JIiJIOBUX BIAHOCHH, 3aKPUTTS
pPaxyHKY/BIIMOBUTHUCS BiJl TpoBelAeHHA (iHAHCOBOI omepauii y BHUMagKax, IepeadadueHux
3aKoHO01aBCTBOM Y cepi [IBK/DT Ta BHyTpimHiMEU fokyMeHTamu banky 3 nutans [IBK/OT;
2.11.2.5. BiIMOBUTHCS BiJl BCTAHOBJICHHS (ITiITPUMAHHS) JIJOBUX BiMHOCHH / BimMOBUTH KirieHTy y
BIJIKpUTTI paxyHKY (0OCIIyrOByBaHHi1), y TOMY YHUCII IUISIXOM PO3ipBaHHS AUTOBUX BiIHOCHH, 3aKPUTTS
pPaxyHKY/BIIMOBUTHUCS BiJ TpOBEICHHS (iHAHCOBOI omeparii y BHmajgkax, skmo g0 Kiienra
3aCTOCOBaHI CHeIliaJIbHI eKOHOMIYHI Ta 1HIII 00MeXyBalbHI 3aX0AH (CaHKIii) BIAMOBIIHO 0 CTATTI 5
3akony Ykpainu "[Ipo cankmii" abo Mi»kHapoJH1 caHKIii (OOMEXEeHHS), SKHX JOTPUMY€EThCs baHK;
2.11.2.6. BiIMOBUTHCS BiJ JOroBOpY OaHKIBCHKOTO PaxyHKY Ta 3aKpUTH MOTOYHHM paxyHOK KiieHra,
SKIIO € MiJACTaBH, NIepe0adeHi 3aKOHOJaBCTBOM 3 IMUTaHb (PiHAHCOBOTO MOHITOPUHTY, ITOMIEPEIUBIITN
mpo 1e Kiienra 3a 10 (lecsats) auiB 10 posipBanus JJoroBopy. JIoroBip BBaKAEThCS PO3ipBAaHUM IICIIS
criuBy 10-I€HHOrO CTPOKY 3 MOMEHTY Takoro IOINEPEPKEHHS. 3aJMIIOK KOLITIB 3 TOTOYHOIO
paxynky Kiienra moBepraerbesi KitieHTY B TOpsIKY, BU3HAUEHOMY HOPMATHBHO-TIPAaBOBHM aKTOM
HamionansHoro 6anky 3 nutanb (piHAHCOBOTO MOHITOPUHTY Ta BHYTPIIIHIMU JOKYMEHTaMHu baHKy;
2.11.2.7 BuKOHYBaTH iHIII 1Iii, BU3HAUEHI 3aKOHOIAaBCTBOM Y cepi [IBK/DT.

2.11.3.bank wMae mpaBO AOpPYYaTH areHTaM Ha TMiJCTaBi JOTOBOPY 3MIMCHIOBATH iNEHTH(IKaIIO0 Ta
Bepudikauito KuientiB (IlpeacraBuukiB KimieHTiB). AreHTH 3A1MCHIOIOTH 1eHTH]IKALIIO Ta
Bepudikamito KimientiB (IIpencraBHukiB  KiieHTiB) B THOpsAKY, BHU3HAYEHOMY BHYTPIIIHIMU
nokymeHtamu banky 3 nutans [IBK/®T, 3 ypaxyBaHHSM BUMOI Ta OOMEXEHb, YCTaHOBJIEHHMX
3akoHogaBcTBoM y cdepi [IBK/OT. bank Hece BiAMOBiNaNbHICTH 3a 3MIHCHEHHS imeHTH}IKaIli Ta
Bepudikauii Kmienrtis (IIpeacraBuukiB Kii€eHTIB) BIANOBIIHO A0 BUMOI 3aKOHOJABCTBAa YKpaiHU Yy
cpepi ITIBK/®T, He3Bakarounm Ha BUKOPHUCTaHHS/HEBUKOPUCTaHHA HHUM areHTIB AJs 3I1HCHEHHS
inenTudikanii Ta Bepudikamii. Inentudikamis ta Bepudikauis KmientiB(IIpencraBuukiB KiieHTiB)
MOXK€ TPOBOAUTUCSH AreHTOM imeHTu(ikamii Ta Bepudikamii KI€HTIB, SKUNH Ha MiJICTaBi
JIOTOBOpY,yKiaaeHoro 3 bankom, 3nailicHioe —ineHTHdikamio, Bepudikamito KiieHTiB, a Takox
BUKOHYE 1HIII Jii, BU3HAYEHI YUHHUM 3aKOHOJABCTBOM Ta YMOBaMHM YKJIAJEHOTo 3 baHkoM /10roBopy.
BianmoBiganbHicTh 3a 371MCHEHHS HanexHOoi mnepeBipku Kiienta ArentoMm ineHTu(ikamii Ta
Bepu(ikalii KJIIEHTIB Hece Cy0’€KT MEPBUHHOTO (PiHAHCOBOTO MOHITOpUHTY (baHK).

2.11.4. Buxonyroun BuMoru 3akoHomaBctBa CIHIA mpo momaTkoBi BUMOTH JI0 iHO3€MHHX PaxyHKIB
(FATCA) Ta/abo baratocroponnboi yromu CRS, bank Mae mpaBo BHMaraT Ta OTPUMYBaTH Bij
KiienTa momatkoBi JokymMeHTH abo BigoMOCTi, HeoOXimHi B muiax BukoHaHHs FATCA Tta/abo
bararocroponnboi yronu CRS. V pasi nenoganua KiieHToM Takux JTOKYMEHTIB abo BiomocTeil abo
ymucHOro HajianHs KiieHToMm HempaBauBHUX BigoMocTel mpo cebe, bank moxe BimMoBuTH KitieHTy y
Ha/JlaHH1 OaHKIBCbKOI MOCIYTH, Y TOMY YHMCII y BIAKPUTTI Ta/abo 0OCIIyroByBaHHI paxyHKy Ta/abo
1HiIII0BaTH po3ipBaHHs JloroBOPY,3aKpUTTS PAXyHKY.

2.12 3pniiicHooun  ykinagaHHs BigmoBigHoro JloroBopy 3 baHkoMm, B TOoMy 4YHCHOl 1 HUIAXOM
akuentyBaHHs [lyomiunoi mpomnosunii (umux IlpaBun KBO) banky, Buknagenoi y 3assi-Zlorosopi,
KnieHnT miaTBEepaXye CBO€ O3HAMOMIIEHHS Ta MOBHY, O€3yMOBHY Ta OCTaTOYHY 3rOAYy 3 LIUMHU
[IpaBunamu KBO, noBHicTio mpuiiMae monoxeHHs uux IIpaBun KBO myis 3acrocyBaHHsS y CBOiX
B3a€MOBIiIHOCHHAX 3 bankoM Ta npuennyethest 10 HuX. KitieHT He Moxe nponoHnyBatu banky Oyab-ski

31



inauBinyanpHi 3Mian 10 nux [Ipasun KBO. KnienT npuiiMae Ha cebe BCi 000B’sI3KM Ta HaOyBae BCIX
npas, nependadenux numu [Ipasunamu KBO B Tili yactuHi, B sikii Bin npuennaBcs, Tak caMmo sK i
bank G6epe Ha cebe Bci 000B’sA3kHM Ta HaOyBae BCiX mpaB, nependoadenux umu [IpaBunamu KbBO ms
BIJIIIOBITHOTO KoJIa OAHKIBCBKUX IMOCIYT, 110 OyayTh HagaBatucs bankom 3a yknanenum 3 KiieHtom
Horosopom 3a IIpoaykrom/ITocnyroro banky.

2.13. Tlicns yxmanenHst Mk bankom ta Kiientom Oyns-sikoro [loroBopy, mi IlpaBuna KBO craioth
HeBi1 eMHOI0 4YacTuHOIO JloroBopy, a monoxkenHs 1ux [IpaBun KBO, mo perymoroTes HagaHHS
BIANOBITHUX MOCAYr baHKy 3rigHO 3 ykianeHuM JloroBopom (B TOMY YHMCIHI 3arajbHi HOPMH, IO
3actocoByroThCsl 10 Bcix Ilocnyr/IIpoaykTiB baHKy), BBaKarOThCS BKIIOUEHHMMH O YMOB TaKOIO
JloroBopy, SIKIIO 1HIIE MPSIMO HE TiependoaueHe camumM J[oroBopom.

2.14. Tlocnyru HagarThes, 32 YMOBH OIUIATH MOCITYr baHKy 3a Jir04MMU HAa MOMEHT HaJlaHHsS TaKUX
nocnyr Tapudamu banky Ta HamaHHS BCiX HEOOXITHUX JOKYMEHTIB, a TAaKOX 3IACHEHHS HAJICKHOL
nepeBipku KitieHTa Ta 0c¢i0, ynmoBHOBaXX€HUX IisATH Bij iMeHi KiieHTa (3a HasBHOCTI Takux 0ci0), y
MOPSAKY, BCTAHOBJIEHOMY 3akoHOJaBcTBOM y cdepi [IBK/DT. Onepanii 3a [lorounnmu paxyHkamu 3
BUKOpUCTaHHM 11 3A11ICHIOIOTECS TaKOXK 3 ypaxyBaHHSM mpaBwi Bianosigaoi MIIC.
2.15.Yxnaganssm BiamosigHoro JloroBopy KitieHT mOroKy€eThes 3 MOPSIKOM 3MiH YMOB ux [IpaBwt
KBO B nopsaky, nepenbdaueHomy B nux IIpaBunax KBO, Ta moromxyerbcst 3 TUM, IO 3MiHH, SKi
3IIACHIOIOThCA BiAMOBiAHO 10 yMoB mux [IpaBun KBO, He moTpeOyroTh ykiaaeHHS Oyab-sSKHX
J0JaTKOBUX JIOTOBOPIB.

2.16.Y Bumanky posmimeHHs bankom indopmanii mpo ckacyBanHs/3Minu IlpaBun KBO, mo
nepeabavany ykjiagaHHs J[oroBopiB 3a IEBHOK IOCIYrOIO/TIEBHUM MpPOAYKTOM baHKy, BOHH
(ITpasuna KBO) mpomoBXyrOTh peryiaroBaTH BiqHOCHHH MK bankom Ta Kiientamwu, 3 sikumu OyIo
yKJIaJIeHO BianoBiaHuii J[OroBip 3a MOCIyrow/mpoayKTOM, 1 JiFOTh JIJs KOKHOTO 3 HUX y OCTaHHIN
pemakiii, mo isa 10 iX CKacyBaHHS, O IOBHOTO BUKOHAHHS BCiX 3000B’S3aHb 3a YKJIAJICHUM
JloroBopom.

2.17.Y pasi BUHHKHEHHs po30DKHOCTeH MiX monoxkeHHsMu 1wmx IIpaBun KBO Tta ymoBamu
BignosigHoro Jlorosopy, nonoxenss mux [Ipasun KbO maroTh npioputeTHy cHily Ta 3aCTOCOBYIOTBCS
CropoHamu 10 B3a€EMOBIIHOCHH, 1110 BUHUKAIOTH/IIIOThH BIANOBIIHO 10 yKiajgeHoro /lorosopy, SKIO B
KoHKpeTHOMY [loroBopi 3a [IponykToM banky Ctoponu nmpsiMo He niepeadadunin NpOTHIICKHE.

2.18.VY pasi, skmo nonoxeHHs [IpaBun KBO, 1mo perysioorTh HalaHHS BCiX OaHKIBCHKUX mOCIyr/
ITponyktiB banky (3aranbHi HOpmu), Ta nojoxeHHs IlpaBun KBO, mo perymoroTe HagaHHS
BIIMOBIAHMX OaHKIBChKUX mociyr / [IpoaykTiB banky (cnenianbHi HOpMHU), CyliepedaTh OJIUH OJTHOMY,
3aCTOCOBYIOTHCS CIIELialIbHI HOPMH.

2.19.0mpumonenns [Ipaun KBO 3 wmeroro o3HaiiomsieHHs ¢i3ndHHX 0Ci0 3 iX 3MicTOM
3nifcHIOEeThCs bankoM nuisixoMm po3mimenHs Tekcery [Ipasun KBO Ha caiiti banky B mepexi [nTepHer,
ta Toukax npoaaxy banky B noctynHomy uis KitieHTiB(BiaBiAyBa4iB) MiCIIi.

bank Mae mnpaBo BHocuTH 3MiHM Ta/abo nomoBHeHHA B [IpaBuna KBO (IlyGmiuny dvactuny
Horosopy/[lorosopiB). Po3mimenns HoBoi penakuii [IpaBun KBO na  caifti banky B Mepexi
IaTepHer 3a anpecoro: Www.bankvostok.com.ua. Ta/abo y moctynmHomy s KiientiB micti y banky 3
000B’SI3KOBUM  HamnpasiieHHsAM KiieHTy iH(popMaliiHOTO TOBIIOMIJIEHHS (Ha yYMOBaxX YKJIaJ€HOTO
JloroBopy) mnpo BHeceHHs 3MiH 10 [IpaBuin KBO € HanexxHuM BukoHaHHAM baHkoM 000B’s3Ky 111010
nojepkanHs (HOpMH Ta TOPSAKY TMOBIZOMJICHHS Mpo 3MiHKM Ta/abo momoBHeHHs IIpaBun KBO/
ICTOTHUX YMOB BianoBigHoro [loroopy.

2.19.1. ITixg yac 3miiCHEHHS OIepalliii 3a paXxyHKaMH BHUKOPHCTOBYEThCS 3pa3ok miamucy Kiienta /
Hepxarens I, 3a3nauenuit y 3assi-/loroBopi npo akuent [lyOmiyHOi mpomo3uiii Ha yKIaJaHHS
JloroBopy mpo KOMIUIEKCHE OaHKIBChbKe 0OcmyroByBaHHs/3asBi-JloroBopi mpo akment I[lyOmiunoi
MIPOMO3HULIT 32 OKPEMOIO MocIyrot/mpoaykrom banky/ JloroBopy, ykiaseHOro 3a OKpEMOIO OCITYT 010
banky/ noBipeHOCTI BiAMOBIIHO.

ITpu Bukonanni bankom Jloroopy KBO//loroBopy 3a okpemuMu mnociayramu/mpoaykramu banky
JOTTYCKAEThCS BUKOPUCTAHHS (HAaKCUMIJIBHOTO BIITBOPEHHS TMIJAMHUCY 3a JIOMOMOTOK 3aco0iB
MEXaHIYHOTO0, eIEKTPOHHOTO ab0 1HIIOTO KOIMIIOBaHHS, €JIEKTPOHHOIO MiAMUCY abo IHIIOro aHajiora
BJIACHOPYYHOT'O MIJIHUCY.
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CtopoHH NIOMOBWIWCH, IO mianucands 3asB-JloroBopiB, Anker-3asB, [lacmopTiB CHOXHUBYOTO
KpenuTy Tomo 3 60Ky banky Moxke OyTH BUMHEHE SIK BIACHOPYYHO YIIOBHOBaXXEHUMH ocoOamu baHky,
TaK 1 NUISIXOM BUKOPHCTAHHS aHAJIOTy BJIACHOPYYHOI'O IMIANKCY YHOBHOBaKeHOi ocobOu banky, 1o
HaBeJeHUN HIDKYE:

ITocaga 3acTynmHUK HadaldbHHUKA BiJJIUTy MOHITOPHHIY Ta CYIPOBOKEHHS CIEIiaJIbHUX HPOEKTIB
¢iBuyHMX 0ci0 YmpaBiiHHSA po3ApiOHOrO KpeauTyBaHHs JlemaprameHTy ormepaiid 3 (i3UYHUMHA
ocobamu

[1Ib IlonoBa A.B.

ITignuc V4

2.19.2. Akuentytoun [lyGmiuny nporno3uiito baHKky Ta MOTOMKYHOYHCH Ha JUCTaHLINHE
oOciyroByBaHHsI paxyHKy B cucteMi OHaitH-O0aHk KITi€EHT MOTO/KYEThCS Ha PEECTpAIliio HOro sk
KopucTyBaua B cuctemi OmnaifH-OaHK ansi Qi3uyHUX 0ci0 3 BUKOpUCTaHHSIM KilieHTOM mpocTOoro
enekrpornoro mignucy (EIT) mms 3milicHeHHs enekTpoHHOI B3aemonii KirieHTa 3 BHKOpCTaHHSIM
npocroro EIl BukiatouyHO 3 baHKOM 1 3 BUKOPUCTaHHSM TEXHOJIOTii, BHU3HaueHOi baHkom, 3a
nonomororo cucremu OmnnaiiH-bank mix wac mianmucamas npoctuMm EITl KitieHTOM 10OKyMeHTIB,
nepenbavenux mumu I[pasunamu KBO. Ilin yac 3miiicHeHHST Takoi eleKTpoHHOI B3aemoii KiieHTa 3
bankom  3pazok miamucy Kitienrta/llepxarens Il 3a3mauenuit y 3asBi-/loroBopi mpo akment
ITy6uniyHoi nmpono3uuii Ha ykinagaHHs JoroBopy npo KOMIuIeKCHE OaHKIBCbKe 00CITyroByBaHHs/3asBi-
Horosopi mpo akuent [lyOmiuHOi mpomo3uiii 3a OKpeMoro mociyrorw/mpoaykrom banky/ JloroBopi,
YKJIaJICHOMY 32 OKPEMOIO MOCIIyroo banky/ 10BipeHOCTI BiJIMOBIAHO.

2.19.2.1. 3a HasBHOCTI TEXHIYHOI MOXUIMBOCTI, akienTyroun [1ybniuny mnpomosumito banky, Kiient
Mo>ke 3ailicHIoBaTH minnucanHs JloroBopis, 3asB-/loroBopiB, AHkeT-3asB, [lacnopTiB CIIOKMBYOTO
KPEIUTY TOIIO SK BIACHOPYYHO, TAaK 1 NUITXOM BHKOPHCTAaHHS aHAJIOTYy BJIACHOPYYHOTO MIIIHCY, a
came LugpoBoro BmacHopyuyHoro mignucy uum KsasiikoBaHOro €NEKTPOHHOTO MiANUCY. 3pa3ok
BJIacHOpy4yHOro mignucy KirieHTa, CTBOpeHHMI Ha €KpaHi eJIeKTPOHHOTO CEHCOPHOTO MPUCTPOIO Ta
HEpO3pUBHO TMOB's3aHui 3  [loroBopoM, 1o mignucanuii KiieHTOM HMQpPOBUM BIaCHOPYYHUM
nianucoM, HasiBHUM B TakoMy JloroBopi. L{udposuit BnacHopyunuit mianuc KiieHnra mae Taky camy
IOpUANYHY CHITY, SIK 1 BIacHOpY4YHMM nianuc KiieHTta, Ta MpUPIBHIOETHCS /10 BIACHOPYYHOTO MIAMHCY
KrienTa.

Horosopu, yknaneni Kimientom 3 bankom 3 BukopuctanHsM KsanidikoBaHOro  elIeKTpOHHOIO
HiAMNCY, MaIOTh MOCUJIAHHS HACTYITHOTO 3MICTY:

«JIOKyMEHT MIAMNCAHO EIEKTPOHHUM M1ITHCOM.

Hns nepeBipku mianucy Kiienta bank Moke ckopucraTHcs oHNaiH cepBicoMm mnepeBipku EIT
HepxasHoro nmignpueMmctsa "HamionanbHi iHQopMaltiiiHi cucreMu"” 3 MOCHJIAHHSAM
https://ca.informjust.ua/verify

2.19.3. Axuentytoun [1yoniuny nponosumito banky crocoBHO mponykry «bank Bmachuit PaxyHok,
Krnient mae moxnuBicTe  3aiiicHroBatu mignucanas JloroBopy KbO/JloroBopy 3a oxpemoro
nociyror/mpoaykroM banky, 3asB-AnkeT, [lacropTiB CrOXMBYOTO KPEAUTY TOIIO SIK BIACHOPYYHO,
TaK 1 NUIAXOM BUKOPUCTAHHS aHAJIOTy BJIACHOPYYHOTO MiANHCy, a came LludpoBoro BracHOpy4yHOTO
miamcy gu KBamidikoBaHOTO €NeKTPOHHOTO TMiAmucy. 3pa3ok BiacHopy4dHoro miammcy KimieHTa,
CTBOPEHUH Ha €KpaHi eIeKTPOHHOT'O CEHCOPHOTO MPHUCTPOIO Ta HEPO3PUBHO MOB'sI3aHMi 3 J[oroBopom
KBbO//loroBopom 3a OKpemMOr0 MOCIYTor/mpoaykToM banky, mo mignucanuii Kmientom tmmdposum
BJIACHOPYYHHM IMiANMHCOM, HasiBHUM B TakoMmy JloroBopi. Llu¢posuii BnacHopyunuit mignuc Kiienra
Ma€ TaKy caMy IOPUAWYHY CHIY, SK 1 BiacHOpy4yHMi mianuc KiieHTa, Ta HpHUpIBHIOETHCA 0
BJIacHOpyuHoro nianucy Kiienra.

Horosopu, yknaneni Kiientom 3 bankom 3 BukopuctanHsM KsanmidikoBaHOro  elIeKTpOHHOIO
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MIIMTHACY, MAIOTh TTOCHJIAHHS HACTYITHOTO 3MICTY:

«JIOKYMEHT IiANKUCAHO eNIEKTPOHHUM MiAHACOM.

s mepeBipku mignucy Kiienta bank Mo)ke ckopuctathcs oOHJIaiiH cepBicom mepeBipku EIT
HeprxaBHoro mianpuemctsa "HarionanbHi iHpopManiliHi cucTreMu" 3 MOCHIAHHIM
https://ca.informjust.ua/verify

ITpu Buxonanui bankom J[loroBopy KBbO/loroBopy 3a OKpeMOI MOCIyrow/mpoaykroMm banky B
pamkax mnpoaykty «bank BmacHuii PaxyHok» [omyckaeTbcs BHUKOPUCTaHHS —(PaKCUMIIBHOIO
BiJITBOPEHHS MIANHUCY 32 JOIMOMOTOI0 3ac00iB MEXaHIYHOTO, SIEKTPOHHOTO a00 1HIIOrO KOMiIOBAaHHS,
€JIEKTPOHHOTO IMiAMKUCY 200 1HIIIOTO aHAJIora BJACHOPYYHOTO ITiIMHCY.

CropoHu 1OMOBHINCH, 10 mianucanus JJorosopy KbO//loroBopy 3a 0kpeMor0 MOCIyrow/mpoIyKToM
banky, 3asB-AHkeT, [TacmopTiB CIOKMBYOTO KpeauTy TOIIO 3 60Ky baHKy Moke OyTH BUMHEHE SIK
BJIACHOPYYHO YIOBHOBAXXEHMMH oOcobamMu baHKy, Tak 1 IIIIXOM BHKOPUCTAHHS aHAJIOTY
BJIACHOPYYHOTO MiAMKCY YIOBHOBaKEHUX 0¢10 baHKy,10 HaBeieH1 HUKYE:

[Tocana Hawanesuuk Bigminy Bamigamii YopasiiHHS po3apiOHOTO mpogaxy [enaprameHTy omnepariii 3
¢i3uuanmu ocodbamu [TAT «kbAHK BOCTOK»

I11b Kpusopotenko B.O.

ITignuc

[Tocana Crapumii ekoHomicT Bigniny Bamimanii Ympasminas po3apiOHoOro mpogaxy JlemaprameHTy
omepariiii 3 ¢pismuaumu ocobamu [TAT «bAHK BOCTOK»
IIIb PoctoBueBa H.B.

JHloroBopu, yknaneHi bankoM 3 BukopuctanHsaM KBami(ikoBaHOTO €JIEKTPOHHOTO MiJMHCY, MAlOTh
MOCUJIAHHS HACTYITHOTO 3MICTY:

«JIOKYMEHT HiANKUCaHO eIEKTPOHHUM MiATHCOM.

st mepeBipku mianucy KiieHT Moxke ckopucTatucs oHyaiiH cepBicoM nepeBipku EIT lep:kaBHOTO
nignpueMcTBa "HartionanbHi iHopmaliiiHi cucteMu" 3 MOCUIAHHSIM

https://ca.informjust.ua/verify

2.19.4.CTopoHH JOMOBWIWCH TMPO HACTYITHHWH TOPSIAOK IIIIMHCAHHS JOTOBOPIB Ta IOCBIAYCHHS
JOKYMEHTIB B €JIEKTPOHHOMY BHUIJIAAI, OQOpMJIECHHS Ta HajaHHA skux KiieHTy, B TOMy 4ucii,
nependadeHo 3riIHO 3 BUMOTaMH 3aKOHOJIaBCTBA y c(hepl CIOKUBYOTO KPEIUTYBAHHS:

- 31 crtoponun Kuienta Bkazani y wnpomy po3aini Ilpasun KBO Jloroip Ta JOKyMeHTH
MiAMACYIOTHCA/TIOCBIIYYIOTECST 3 3acTocyBaHHaM  [ludpoBoro  BmacHopyuHoro — miamucy/
KBamigikoBaHOTro €IeKTPOHHOTO Mi/IHCY.

3a HagBHOCTI ykiajaeHoro /loroBopy nucranuiiinoro oocinyroByBanHs Ilorounoro paxysky/I[loTounux
PaxyHKIB 3 BHJIau€lO IUIATLKHOTO 1HCTPYMEHTY 3a gonomororo Cucremu OHnaifH-0aHK Ta peecTparii
KiienTa sk kopuctyBaua B cucreMi OnnaiiH-0aHK, KilieHT Mae mpaBo BHMKOpPHUCTOBYBAaTH IPOCTHIl
eJIEKTPOHHUM MiINUC JUI 3A1HCHEHHS eJIeKTpoHHOI B3aemonii Kiienta BukimouHo 3 bankowm i1 3
BUKOPHUCTAHHIM TEXHOJOr1i, Bu3HaueHoi bankoMm, 3a gomomoro cuctemu OHIIaWH-O0aHK TMia 4ac
nianucanus npoctuM EIT Kiientom nokymenris, nependauenux mmu [lpaBunamu KBO;

- 31 crtopoHu banky BkazaHi y wnpoMmy po3auti Ilpasun KBbO J[loroBip Ta JOKyMEHTH
HiAMACYIOTHCSA/TIOCBIIUYIOTECS [IUIIXOM BHKOpHCTaHHS KBasi(ikoBaHOrO €JIeKTPOHHOTO MiANUCY
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YIIOBHOB)XEHOTO TpeJcTaBHUKa baHKy  (aHajory BIAQCHOPYYHOIO MIiIIHCY YIIOBHOB)KEHOTO
npeACTaBHUKA, MO HaBeeHOo B nux [IpaBunax KbO)/kBarmidikoBaHOO eIEKTPOHHOO MeuaTko baHky
3 KBaJTi(DiKOBAHOIO €JICKTPOHHOIO IMMO3HAYKOO Yacy.

IIpu upomy CTOpOHM BHM3HAIOTH Ta MiATBEPIXKYIOTh, IO BKa3zaHi y mpomy posaini Ilpasun KbO
JOKYMEHTH, B TOMY 4MCJIi,ajle HE BUKIIHOYHO, J[OroBip KOMIUIEKCHOTO OaHKIBCHKOI'O 0OCIYrOBYBaHHH,
yknageanii CTOpoHaMH 3a JIOTIOMOTOI0 CHCTEMM JWCTaHLIHHOrO OOCIyroByBaHHS/ 1onaTky «baHk
BrnacHmii PaxyHok» y  BHUIISAI €IEKTPOHHOTO JOKYMEHTA, IIAMUCAHI/TIOCBIAYEHI B TOPSIKY,
HaBeneHoMy Yy 1boMy po3aini IlpaBun KBO, MaioTe piBHY IOpUIMYHY CHIIy 3 TanepoOBUMHU
IIUCbMOBUMH JOKYMEHTaMH Ta BBaXalOTbCAd TAaKUMM, IO MiJIMCaHI/IOCBIIYEH]I BIACHOPYYHO
KiieHToM Ta yOBHOBa)KEHUM IIPEICTABHUKOM baHKYy.

Ilepenaua Kiienty ioro mnpumipHuka JloroBopy, B TOMy 4mHCII,ajJe HE BHKIOYHO, [[oroBopy
KOMIUIEKCHOTO OaHKIBCBKOTO OOCIYrOBYBaHHS Ta JOKYMEHTIB B €JIEKTPOHHOMY BUTJISAL, SIKi
YKJIaJatoTbCs/0pOPMIIIOTECS 3@ JOINOMOIOK CUCTEMHU JUCTAaHLIHHOTO  0OCIYroBYBaHHSA/JOJATKY
«bank Brnacuuii PaxyHok», Ta opopmieHHs/ HaganHs sskux KiieHTy nepen0oadeHo 3riJHo 3 BUMOTaMH
3aKOHOJABCTBAa, B TOMY YHCII Yy cdepl CHOXKHBYOTO KPEOUTYBaHHs, 3IIHCHIOETbCA 33 BUOOPOM
Kiienta HacTymHUM criocooom:

- Bigpasy micis odopMmIeHHS Ta MiANUCaHHS [UIAXOM 3a0e3MedyeHHs 3aco0aMu  CHUCTEMU
JMCTAHIIITHOTO 3B’SI3KY JOCTYITHOCTI JUTSI 3aBaHTAXXEHHSI a00 MOXIIMBOCTI PO3IPYKYBAHHS 3a3HAYCHUX
y 1upomy posigini [IpaBun KBO pokymeHnTiB Ta/abo Biapasy micias OopOpMIICHHS Ta MiANHUCAHHS
NUIIXOM TIepelavi Ha eNeKTpoHHy azapecy KirieHTta, 3a3HadueHy HUM Ta 3a(iKCOBaHY Y CHCTEMI
JIUCTAHILIMHOTO 3B 53Ky Ta/abo JloroBopi, B TOMy 4ucIi,ajie He BUKIOYHO, J[OroBopi mpo HagaHHS
KOMILIEKCHOTO OaHKIBCHKOTO OOCITyrOBYBaHHS, Ta/ab0 BiAMOBIIHOMY NOKYyMEHTI, HajgaHoMy baHky.
Hns otpumanHs KiieHToM B moAanbIIOMy 3acBiIYEHHMX BIJIIOBIIHO /A0 3aKOHOJABCTBA KOIIH
eJIEKTPOHHMX JOKYMEHTIB, 3a3Ha4eHUX B 1iboMy po3imti [Ipasun KBO, B manepoBomy Burisiai Kiment
MOJK€e 3BE€pHYTHUCH /10 baHky.

CTopoHM TOMOBHIIMCH, IO 3a3HaveHi y panomy posiain [IpaBun KBO noxkyMeHTH B €l1€KTPOHHOMY
BUTJIAAI BBaXaloTbCs OTpuMaHuMu KilieHTOM 3 MoOMeEHTy 3a0e3nedyeHHs 3aco0aMu CHCTEMHU
JUCTAHLIMHOTO 3B’s13Ky/nonatky «bank BnacHmii PaxyHOK» iX JOCTYNHOCTI JUIsl 3aBaHTa)XX€HHsS abo
MO>KJIMBOCTI PO3JIPYKYBAHHS.

2.19.4.1 JloroBopH, VyKJIaJeHI 3 BUKOPUCTAHHSAM  EIEKTPOHHOTO TIANMUCY, MAalOTh TOCHJIAHHSI
HACTYIHOT'O 3MICTY:

«JIOKyMEHT NIAMNCAHO eIEKTPOHHUM M1ITHUCOM.

Jns nepesipku minnucy IlpencraBHuka OaHky KilieHT Moke ckopucTaTucs OHJAMH cepBicoM
nepeipku EIl [lepxkaBHoro nianpueMctsa "HauionanbHi iHQopMariiiiHi cucreMu"” 3 MOCHIIaHHSAM
https://ca.informjust.ua/verify

CkopucTaTuch CEpBICOM MOYXKHA HACTYITHUM YHHOM:
1. 3aBaHTaXUTH 3a MOCUJIAHHAM (paiilsl JOKyMeHTa 3 eneKTpoHHUM nianucoM IlpencraBuuka banky;
2. OTpUMATH pe3yJbTaT NePEBIPKU.

2.19.5. CropoHn AOMOBWIHCH, IO TianucaHHs 3asB-JloroBopiB, AHkeT-3asB Tomo 3 00Ky baHky
MOXe OyTH BUYMHEHE SK BJIACHOPYYHO VIIOBHOBXCHUMH ocobamMu banky, Tak 1 OUISIXOM
BUKOPHUCTAHHSI aHAJIOTy BIJIACHOPYYHOTO MIAMKCY YMOBHOBaXXEHOiI ocoOu baHky, 1Mo HaBeaeHMi
HIKYE:

[Tocana HawanbHuk YmpaBiiHHS po3JpiOHOTrO KpeauTyBaHHs JlemapTamMeHTy omnepaiii 3 Gi3u4HuMU

ocobamn
ITIIb TITomocsua H.O.
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IMignuc

2.19.6. Kepyrouuck mnonoxxkeHHsMU CT.cT. 6, 207, 627 LluBimpHOro kojekcy Ykpainu, CTopoHU
JOMOBHJIUCH, 110 3asiBa-JloroBip npo akment [lyOmiuHol mpomo3uilii Ha ykinamanHs JloroBopy mpo
KOMILUIEKCHE OaHKiBCbKe oOciyroByBaHHs (y Bumaaky, konu Ilorounwii paxynok Ta III Kiienra
HaOyBarOTh CTaTyC 3apIUIATHHX Ta OOCIYroBYIOThCS 3a Tapudamu Mo omnepamisx 3 IUIaTHKHAMHA
IHCTPYMEHTaMHU JUIS 3apIUIaTHOTO MPOEKTY BiMNoBiaHO 10 11.3.45. nux IIpasun KBO)

-3 Ooky Kiienta mae Oyrtu mignucaHo opwuriHaabHuM mignucom Kiienta ab6o I[ludposum
BJIACHOPYYHHUM mignucoMm Kiienra;

-3 00Ky baHky Moke OyTH MiAMMCAHO SIK BJIACHOPYYHO YIIOBHOBaKEHOK 0c00010 baHky, Tak i
IUIIXOM BHKOPHCTAaHHS aHAJIOTy BJIACHOPYYHOTO IIANMKCY YHNOBHOBakeHOi ocobum banky, mio
HaBEJICHUI HUXKYE:

[Tocana 3actynuuk ['omosu [IpaBninus [TAT «bAHK BOCTOK»
I1Ib Mopoxosceka JI.C.

ITignuc

CropoHN JOMOBWIHCH, IO TpH BukoHaHHI bankom JloroBopy KBO/doroBopy 3a okpeMumu
nocinyramu/mpoayktramu  banky B pamkax mnpoaykty «bank Bmacuuii PaxyHok» nomyckaeThcs
BUKOPUCTaHHS (PAaKCUMUIBHOIO BIATBOPEHHSI MIANKCY 3a JOMOMOIOK 3aco0iB  MEXaHIUuHOro,
€JIEKTPOHHOTO 200 1HIIOrO KOMiIOBaHHS, €IEKTPOHHOTO MiANUCY abo 1HIIOTo aHalloTa BIACHOPYYHOTO
nignucy A nignucanss Jlorosopy KbO, 3asB-Anker, [lacnopTiB ClI0KHBUYOTO KPEIUTY TOIIO 3 OOKY
banky 3acrynHukom ['onoBu IlpaBninns ITAT «bAHK BOCTOK» JI.C.MopoxoBCbKOIO, IO €
YIOBHOBaXXEHOIO 0c00010 baHKy Ta uuii 3pa30K MiAMKCY HABEJIEHO BUIIIE.

2.20. KaieHT mae npaBo:

2.20.1.Bumaratu Big baHky Hane:KHOTO BUKOHAHHS CBOIX OOOB’A3KiB, MependadyeHuX BiAMOBIIHUM
Horosopom Ta uumu [Ipasunamu KBO.

2.20.2.BumaraTi CBOEYACHOI'O 1 MOBHOIO MpoBeieHHs onepalliil 3a [IoTouHUM paxyHKOM, SIKIIO TaKi
oreparlii nependadyeHi 3aKOHOJABCTBOM YKpaiHH Ui paxyHKIB BIJIMOBIAHOIO TUITY 1 SIKIIO IHIIE HE
nependadeno BiamoBimHuM J[loroBopom Ta [lpaBumamu KBO. YV Bumagky BIAKpUTTS Ha MiACTaBi
BianosigHoro Jlorosopy Ilorounoro paxysky 3 Bunadeto I1I KiienT mae npaBo Bumaratu Bin banky
3niicHEeHHs1 omepaniii 3 BukopuctaHHsM [II Ta HamaHHA I1HIIMX TependadYeHUuX BiIMOBIAHUM
Horosopom Ta IIpaBumamu KBO mocayr y BiMOBIIHOCTI A0 3aKOHOJABCTBA YKpaiHU, HOPMATHUBHO-
npaBoBuX akTiB HamionansHoro 6anky Ykpainu, Jlorosopy, nux IIpasun KbO Tta npasun MIIC.
2.20.3.BilbHO  pO3MOpSIPKATHCS TPOIIOBHMH KOomTaMd Ha [lOTOYHOMY paxyHKY, OKpiM BHIQJIKIB
O0OMEKeHHs TaKOro IMpaBa, BCTAHOBJIECHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu abo OnoxysanHs I1I, y
MOPAIIKY, BU3HAUeHOMY BinnoBigHuM JloroBopom, uumu [Ipasunamu KBO Tta [Tpasunamu MIIC.
2.20.4.0TpumyBaTH KOHCYJIbTallli 3 MHUTaHb, SKI CTOCYIOThCS IpaB Ta 000B’s3kiB KiieHta 3a
BinnoBiaHuM JloroBopom Ta IlpaBunamu KBO, mnopsiaky BukoHaHHS ymMoB Takoro JloroBopy Ta
IIpaBun KBO, nHaganHs OaHKiBCbKMX mochyr 3a mociyrow/IIponykramu banky, oTpumyBaTu
1H(popMaLlio 3 MIATaHb IporpamMmu JOSITBHOCTI, aKLIHHAX IPOMO3UIIIH,
nociyr«30upanoukay,«Hazouparyc», SMS-info,Mastercard SecureCode/Visa Secure, Toro.
2.20.5.KimieHT Ma€e mpaBo OTPUMAaHHS 03a4eproBux iHpopMariii (BUMUcok) 3a [ToTouHUM paxyHKOM,

36



KOIM JOKYMEHTIB TIO oOrmepariisM, 3aiiicHeHuM 1o paxyHkam KiienTta 3/6e3 Bukopuctanas I1I,
CIUTATHMBILY NPH LIbOMY KoMicito, mepenbaueny Tapudamu banky.

2.20.6.0xepsxyBatu iHpopMarliro (JOBiIKK) MPO CTaH paxyHKIB, omepallii 3a IKUMH 3IIHCHIOIOTHCS 3
BUKOPUCTaHHAM  IUIATDKHUX 1HCTPYMEHTIB, 3a TenegoHamu KOHTaKT-LIeHTpY, SKi BKIIOYAIOTh
oTpuMaHHs 1Hpopmauii npo ctaH [lorounux paxyHkiB KiieHTa, y T.4. y BUIAQAKY KOpPUCTYBaHHS
0aHKIBCBKMMHU Tociyramu «30upanoukay ta/abo «Haz0uparycy, 3aJIMIIKy 10 HUX, IUIATEXKIB, CTAHY
3aboproBanocti Kiienta a6o Oynb-sxoi iHIoi iHpopmMartii, sska Moxke OyTu oTpumaHa B banky abo y
criBpoOiTHUKIB baHKy 10 Tenedony, 3a yMOBH 000B’I3KOBOTO MPOXOKEHHS 1/1eHTHDiKarii.
2.20.7.Bumararu Bing banky Ha mimcraBi MUCBMOBOTO 3amuty, HagaHoro mpotsrom 30 (Tpumisati)
KaJICHJapHUX JHIB 3 MOMeHTYy (opmyBanHs [Hdopmamii (Bumucku), 3a H0AaTKOBY IUIATy 3TiTHO
Tapudis, miaTBepKeHHS OyIb-AKOi omeparii y BHIJISAAI JOKYMEHTY, SIKHMH HAJa€TbCsl TOPTOBO-
CEpBICHUMH ITiIIPUEMCTBAMH MIPU 3/11HCHEHHI OIUIATH TOBApiB Ta mociyr 3 Bukopuctanusam I1I ta/abo
OTPMMAaHHS Ha Kaci (3a TepMiHAJIOM) TOPTOBOi TOYKHM TOTIBKOBHX KOIITIB 3 migmucom Jleprkarens,
KpiM onepariiii, 31ilicHeHuX yepe3 Mepexy IHTepHerT.

2.20.8.0TpuMyBaTH KOHCYJIBTAIII] 3 TUTaHb 110,10 Os10KyBaHHs [11.

2.20.9.11punuantu niro JloroBopy, 3 ypaxyBaHHSAM yMoB BimnosimHoro Jlorosopy Tta Ilpasun KBO,
MONEPEIHO BUKOHABIIM Yy TOBHOMY 00Cs31 CBOi IpolIoBiI 3000B’si3aHHS 3a TakuM JloroBopoMm i
MUCHMOBO TMOBIIOMHBIIN BaHK Mpo HaMip JOCTPOKOBO MPUIMHUTH IO (KJIOMOTATH MPO PO3IPBAHHS)
ykiageHoro Jloropopy uuiixom nojaHHi 10 baHky AHkeTu—3asBM PO aHY/IIOBaHHS JIMITY
oBepapadty ta/abo 3akputts [loTodHOTO paxyHKy. Y TakoMy pa3i BiAmoBiIHUN J[OTOBIp BBOXKAETHCS
pO3ipBaHUM y JIEHb aHYJIOBAaHHA JIMITY oBepApadTy, 3akpuTTa 1I0TOYHOro paxyHKy Ta MOBHOIO
BHKOHAHHS 3000B's13aHb 32 BIAMOBITHUM J[0TOBOpOM.

2.20.10./TocTpoKORBO MoramaTi 3a00proBaHiCTh 32 HAJaHUM KPEIUTOM.

2.20.11.TniniroBaTtu 3akputts [lorounoro paxyHky 3 Bukopuctanusm I11 go 3akinyenns crpoky aii I11
3 IMCbMOBHMM IOBIJOMJIEHHAM Ipo 1ie banky He MeHm Hixk 3a 14 (HoTupHAALATE) KaleHIapHUX THIB
1o nependadyBaHoi gatu 3akputtd [loTouHoro paxyHky 3 BukopuctaHHsMm III Ta 3 moBepHeHHAM
banky ycix I1l, Bunmanux no takoro IlorouHoro paxyHky.

2.20.12.3Bepuytucey B bank st BcraHoBneHHs CremiadbHUX BUTpaTHHUX JiMiTiB 1o [II  Ta/abo
BUTPATHUX JIMITIB i (Pi3udHOi 0coOu-HE BiacHUKA paxyHKY,To0To JloBipeHoi ocobu- [lepkareins
IJIaTIKHOTO 1IHCTPYMEHTY - ManoiiTHObI 0coOu /HEMOBHOMITHROI ocoou-nutuHu KiienTa-/lepkatens
ITI.

2.20.13.BuxoprcToByBaTH TpOIIOBi KOmTH Ha [IoTOYHOMY paxyHKY, orneparii 3a IKUM 31HCHIOIOTHCS
3 BHMKOPDHCTaHHSIM  IUIATDKHMX 1HCTPYMEHTIB, JUIs 3A1MCHEHHS OIUIaT B TOProBO-CEPBICHUX
MIJIPUEMCTBAX 1 0/1€p>KyBaTH IOTIBKOIO I'POILIOBI KOILITH Ha Kacil (3a TepMIHAJIOM) TOPTroOBOI TOYKH Ta
/abo B Oynb-sSKUX MyHKTax BUJa4il 1 6aHkomarax, ae npuiimarorscs [11 nanoi MIIC.
2.20.14.3BepHyTHCH 10 baHKY 3 BIAMOBITHUMH AHKETOIO-3asIBOIO Ha BUAYy JPYroro 9 HACTYITHOTO
I1I Ha cBoe im s Ta/abo Il im's1 iznuHOi 0OcOOM-HE BIacHUKA paxyHKY,To0To JloBipeHoi ocoOu Ta/abo
ManoniTHbOi 0cOOH/HENMOBHOMITHROI 0cOOU-TUTUHU KitlieHTa, AHKeTOI0-3a5B010 HAa Iepe0OPMIICHHS
[T, Ankerorw-3asBor0 mpo 3MiHy crmocoOy otpumanHs IHpopmanii (Bummcku) 3a IToTounnm
paxyHkoM 3 BukopuctanusM III Tomro, a Takoxk Ha HajmaHHs 1HIMX nocayr / [IpoaykTiB G6aHKy, 1110
nependaueni Tapudamu.

2.20.15. lopyuntn banky mepeodopmuti ocHoumii I1I Ta/a6o Il ¢ismuHOi ocoOHM-HE BIacHUKA
paxyHKy,To0T0 JloBipeHoi ocobu, NUIIXOM HaJaHHs BianoBinHOi AHkeTu-3asBu. [Ipu npomy Kiient
nae 3rogy Ha Te, mo JloBipeHa ocoba Moxke camocTiiiHo mogatu banky AmxkeTy-3asBy Ha
nepeoGOpMIICHHS TUIATIKHOTO 1HCTPYMEHTY/NATIKHUX 1HCTPYMEHTIB Ha TE€PMiH, 110 HE TEPEeBHIYE
TepMiHy il ocHoBHOTO III y pa3i kpaaikku Ta BTpaTH, a TaKOX y BUIAAKY 3MiHU AaHux JloBipeHoi
ocoou.

2.20.16.ITpumuantin BUKopuctanHs [1I ¢i3myHOiI OCOOW-HE BIAaCHWKAa paxXyHKY MNUISIXOM IIOAadi
nucbMoBOi AHKeTH-3asBH i 31aui I1I Takoi ocobu B bauk.

2.20.17. lopyuntn banky OmokyBatu abo po30JIOKOBYBaTH IMpOBeIeHHs orepamniid mo [lorounomy
paxyHky 3a pomomoroto III, 3BepHyBmIMCH OcoOucTo 10 migpo3ainy banky, abo minono0oBo 3a
tenedonamu KoHTakT-IeHTDY.
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2.20.18.BcranoButu/3miant KomoBe ciioBo, sikeé BUKOPUCTOBYETHCS TIPH MPOXOKEHHI 11eHTU(IKaIii
s oTpuMaHHs iH(popmarii npo craH IloToyHOro paxyHky, omeparii 3a SKMM 3IIHCHIOIOTBCS 3
BUKOPHUCTAHHSM IUIaTIKHUX 1HCTPYMEHTIB, HUIAXOM HajnaHHA 10 KonTtakT-nieHTpy abo Touku mpomax
banky BianmoBigHO1 (ycHOI) 3asBM Ipo BcTaHOBIEHHS KomoBoro ciioBa 3a ¢OpMOIO BCTAHOBJICHOIO
BHYTpiIIHIMU akTamu banky. KimeHT po3ymie, 1110 BiH Hece MOBHY BIAMOBITANIBHICTD 32 30€PEKCHHS
KopoBoro cioBa B Ta€MHHIII 1 32 HACTIIKA HOTO BUKOPUCTAHHSI.

2.20.19.3miauTH IlpoaykT 6aHKy, 3 ypaxyBaHHSIM OOMEXEHb, BCTAHOBJIEHUX BiJMOBIIHUM 3asBOIO-
Horosopowm, riumu [IpaBunamu KBO Ta Tapudamu.

2.20.20. 3BepraTuck n0 baHky 13 3amuTamMu MO PO3IIYKY paHille MepepaxoBaHUX Ta TOBEPHEHHS
MTOMUJIKOBO TEpepax0OBaHUX TPOIIOBUX KOIITIB.

2.20.21.3Bepuytuck 1o banky a6o 1o Kpenuraoro mocepeanuka(3a HasBHOCTI) B MeXKaX KOMIETEHTIT
OCTaHHBOT'O 3 MHUTaHb 1H(GOPMYBAHHS MPO iF0Yi MPOTPaMH JOSIIBHOCTI, aKIIiiHI MPOIMO3UIII Ta Tpo
HaZaHHs OaHKIBCbKUX mocinyr 3a [Ipoaykramu banky.

2.20.22.3pobuTH 3amoBigaibHe PO3NOPSIKEHHS 11010 3aJUILIKIB TPOIIOBUX KOIITIB, IO 3HAXOAATHCS
Ha [lorounomy//leno3uTHOMY paxyHKY Ha BUIAJO0K CBOEI CMEpPTi, ke 0OPMITIOETHCS BIAMOBITHO 10
3aKOHOJABCTBa YKpaiHM, B TOMY YMCIIi HOpMAaTHBHO-TIpaBoBUX akTiB HBY.

2.20.23. BigmoBUTHCS BiJ pekllaMHUX MarepialiB, o0 HampasistoTbes bankom Kiienty 3acobamu
JTUCTAHIIMHAX KaHATIB KOMYHIKAIIii.

2.20.24 KopuctyBaTiCh IHIIMMH TpaBamH, nepeadayenumu numu [Ipasunamu KBO mis cnokuBauis
BignoBigHux nocayr/[IpoxykTiB baHky.

2.21.KnienT 3000B’s13aHMii:

2.21.1. Jlo yxnananus JloroBopy o3Hailomutucs 3 3asBoro-JloroBopom(B T.4. 3 uumu IlpaBuiamu
KBO ta Tapudammu banky), onpwmonHeHuMH B goctynmHomy st KiieHTiB Micmi y
banky/Binninennsx banky ta Ha caiiti banky B mepexi [nreprer www.bankvostok.com.ua..

2.21.2. HapgaBatn Ha BuMmory banky (B T.4. 3a chpusHHsA AreHTa igeHTHdiKamii Ta Bepudikarii
KJTi€HTIB(32 HAsABHOCTi)) Ta/ab0 3 BIIACHOI IHIIATHBH [IOCTOBIPHI  JOKYMEHTH (y TOMY YHCII
OTPUMYBATH iX BiJ OQIIINHUX OpraHiB), Ta/abo BiAOMOCTI/iHpOpMaIit0, HEOOXIAHI JUIsl BUKOHAHHS
bankom HanexxHoi mepeBipkM Ta IHIIMX OOOB’SA3KIB SK Cy0’€KTa MEpPBMHHOIO (PiHAHCOBOTO
MOHITOPHHTY, BUKOHaHHS BUMOr Yroau MiX YpsaoMm Ykpainu ta Ypsanom Cnomyuenux Llrtatis
AMepuKH JUIs TOJINIICHHs] BUKOHAHHS MMOaTKOBUX MPaBHUJI M 3aCTOCYBaHHs MoJioxkeHb 3akoHy CIIIA
“IIpo momatkoBi Bumoru J1o iHo3emHux paxyHkiB” (FATCA), baratocroponnsoi yromu CRS, iHmny
iHpopMallilo YM JOKYMEHTH BIJIOBITHO O BUMOT 3akoHoJaBcTBa y cdepi [IBK/DT ta BHyTpimHiX
nokyMeHTiB banky 3 nurtanp [IBK/®T. Indopmanis/Bimomocti, HeoOXiaH1 banky mist HaiexHOI
nepeBipky, HagaoTbes Kiientom (nmpeacraBHukoM KiieHta) y Tomy umcni y ¢popMi ONUTYBaJIbHUKA,
AKUN MOke OyTH c(OpMOBaHUU SIK OKpPEMHUM JIOKYMEHTOM, TakK 1 SIK HEB1J’€MHa 4yacTHHa 3asiBU-
JloroBopy (#aji — OMUTyBaIbHUK).

[TucemoBo (abo B 1HmMM 3pyunuit s Kiienta cnoci6) npoindopmyBatd bank npo HacTaHHS
CYTTEBUX 3MiH Yy BIJIOMOCTSX, BKa3aHMX B JloroBopi, y TOMYy YHCII HpO 3aKiHYEHHS CTPOKY
(npunuHeHHs) nii, Npo BTpaTy YMHHOCTI YW BHU3HAHHS HeallicHMMHU noaaHux Kiientom no banky
imeHTu]IKaIifHIX TOKYMEHTIB Ta HaJaTH 10 baHKy TOKYMEHTH, IO MiATBEPKYIOTh Taki 3MiHu B 10-
TH JIGHHUH TepMIH 3 MOMEHTY HacTaHHS Takux 3MiH. Jlane 3000B’s3aHHsa KirieHTa BBaxaeTbcs
BUKOHAaHMM 3 MOMEHTY OTpUMaHHS baHkoM BiAmoBigHOro moBigomieHHs KiieHTa 3 momaHHSAM
MIATBEPKYIOUUX TOKYMEHTIB.

Y pa3i 3Minu HoMmepy (iHaHcoBoro Tenedony, Kmient (mpencraBuuk Kimienta) 3000B'si3aHuit
MOBIIOMHTH TIpO Tie baHK B IeHh HACTaHHS TaKMX 3MiH.

VY pa3i 3MiHU NAcTIOPTHUX JaHUX, aJ[peCH peecTpallii/ MiCIIe3HaXOJKEHHS/MICIIS IPOKUBAaHHS, aJIpecu
¢dakTuyHOTrO MpokuBaHHA, KiieHT 3000B'13aHuil noBinomuTH npo 1e bank y 10-Tu geHHMi CTPOK 3
JIHSI HACTAHHS TaKMX 3MiH.

VY pasi 3MiH y ckiaji oci0, Kl MaloTh MPaBO po3NopsIKaTucs paxyHkaMmu Bif iMeHi Kiienra, Kiient
3000B’s13aHMI HajaTH baHKy OHOBJIEHHMH Mepesnik Ta JOKYMEHTH, 10 MiATBEPKYIOTh TOBHOBAKEHH
0ci0, sIKi MalOTh MPABO MIAMUCAHHS IJIATLKHUX JTOKYMEHTIB.
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VY pasi BHeCeHHs 3MiH 110 BimoMocTei mpo KiienTa, ski MICTAThCSA B B €EMUHOMY JEp>KaBHOMY peeCTpi
IOPUINYHUX 0Ci0, (Pi3MuHMX 0Ci0 MiANPHEMIIIB Ta TPOMAACEKUX (opMyBaHb, y 10-TH AeHHUIN TepMiH
BiJI BHECCHHS BIJIITOBIIHUX 3MiH IMOBIIOMUTH PO Taki 3MiHM baHk Ta Hagatu baHky miaTBepmKeHHS
3IIACHEHHS TAKOTO BHECEHHS.

Y Bunaaky HenoBimomsieHHs Kiientom banky mnpo 3MiHYy aapecw MiCIe3HaXOKEHHS/MICIs
MPOKMBAHHS, KOPECHOHJACHIIISI BBAXKAETHCS HampaBieHO0 bankom Ta oTpumanoro KitieHToM
HAJICKHUM YMHOM, SIKIIO ii OyJ0 HampaBlIeHO 3a MiCLI€3HaXO/PKEHHsAM/MicueM npokuBaHHs KiiieHra,
3a3HayeHuM B JloroBopi abo B OCTaHHROMY MHCEMOBOMY MOBifoMiIeHH1 KitieHTa 1010 3MiHM agpecu
MICII€3HAXODKEHHS/MICIT TIPOKMBAaHHS (SKIIO I1HIIMKA crmoci0 TOBIIOMIICHHS HE TmepeadadeHui
JloroBopom).

KiieHT Hece mepcoHanbHy BiANOBIJANIBHICTD 32 JIOCTOBIPHICTD aHUX, ogaHux 10 banky. [Ipu npomy
y BUNAQJAKY TMOPYIIEHHS yMOB LBOTO NYHKTY IIOAO0 HAJAaHHS BIAMOBIIHUX JOKYMEHTIB Ta/abo
iHdopmarii bank mae mpaBo BimMoBuTH KilieHTYy y HamaHHI OyIb-IKHUX IOCIYT 33  YKJIQJICHUM
JloroBopom.

2.21.3.HagaBatn Ha mepmry BUMOTy baHky Ta B CcTpokK Bu3HaueHuW baHkoMm, qokymeHTH Ta/abo
BimoMocTi mpo cebe, mpencraBHUKiB/JloBipeHUX 0ci0, B T.4. (I3UYHUX OCiIO-HE BIIACHUKIB
paxyHky,r00To JloBipenux oci6-/epxxarenis I, ManonitHix 0ci0/HEMOBHOMITHIX OCIO-IiTElH
Kiienra-/lepxaremip I, iHmmx oci®, HeoOXimHi JyIsi 31idCHEHHS baHKOM mporenyp HaJIexKHOL
nepeBipku  Kiienra  (mpeacraBuukis/[loBipernx oci6,B  T.4. Jlepxkarenis III, MamomiTHix
oci0/HenoBHOMITHIX ociO-miTert Kiienra-Jlepxarenis I1I) y tomy uumcii 3a ¢opmamu, sKi BHMarae
bank B paMmkax BHKOHaHHA baHKoOM cBOiX 3000B's3aHb, B TOMY YHCIl, aj€ HE BUKIIOYHO, Iepel
KOMIIETEHTHUMH 1HO3EMHUMH JIePKABHUMHU OPTaHAMH.

VY Bumaakax, skmo baHky s mpoBeAeHHS (iHAHCOBHUX ormepalliii Ta/abo HagaHHS TOCTYr 3a
JloroBopoM HeoOXimHi Oynb-saKi ToKyMeHTH Ta/ abo iHdopmaris, Kiient (npeacraBuuk Kiienra) mae
HagaBatu 1Mo baHky Bci HeoOxigHi Ha AyMKy baHky mokymeHTH/ iHpOpMAIil0 A0 MOMEHTY/IaTu
MPOBE/ICHHS Takoi omeparii bankom Ta/abo HamaHHsA MOCITYTH, a00 B IHIIMK CTPOK, BCTAHOBJICHUH
bankowm.

3aBuacHO HajaBaTu baHKy 1o0KyMeHTH (y T.4. OTpUMYBATH iX BiJl o(QIiLIHHUX OpraHiB) Ta 1HPOpMaILi0
11 OLIiHKM (piHaHCOBOro crany KiieHTa, aHamnmizy BiANOBITHOCTI (hiHaHCOBUX omepaliit Kiienra ioro
¢iHaHCOBOMY cTaHy Ta/abo 3micTy nisnpHocTi Kiienta (ioro couiaabHOMY CTaTycy), mAds
MiATBEPKEHHS €KOHOMIYHOI JOUITBHOCTI (DiHAHCOBUX OMepalliid, 3’sICyBaHHS JKEPEN MOXOKEHHS
komTiB (aktuBiB) KiieHnTa, [kepen craTkiB (OararcTBa) Ta JpPKEpes KOUITIB, IOB'3aHUX 13
(biHaHCOBUMHM oOIepalisiMU TOJITUYHO 3HAYyIUMX oci0, wieHiB iX ciM’i Ta oci0, MOB’A3aHUX 13
MOJIITUYHO 3HAYYIIUMH 0CO0aMHU.

VY Bunanky nopyuieHHs Kii€eHTOM yMOB LIbOTO MYHKTY IIOAO HAJaHHs BiJNOBITHUX JOKYMEHTIB
Ta/abo iHpopMmalli baHk Moke NMpuiHATH pimeHHS 1moa0 BiAMOBU KilleHTy B 0OCIyroByBaHHI/B
npoBe/ieHH] (iHaHCOBOI oneparlii/HalaHHi Oyab-sIKUX mocayr 3a JloroBopom Ta/ a0 11040 po3ipBaHHs
yKJ1azieHoro Jlorosopy.

2.21.4. HanaBaTu 110 ykianaHHs Jlorosopy (B T.4. 3a clipusiHHA AreHTa iieHTHdiKalil Ta Bepudikarii
KJTI€HTIB(3a2 HAasIBHOCTI)) iH(OpPMAIIit0/BiJOMOCTI CTOCOBHO HAJISKHOCTI/HEHANEKHOCTI ocodu Kitienra
70 TOJNITUYHO 3HAYyIIUX Oci0 (HAI[lOHAIbHUX MYOJIYHUX Mis4iB, 1HO3EMHHMX MyOIIYHUX Jif4iB,
Jis4iB, K1 BUKOHYIOTh MyOJIIYHI (QYHKII B MDKHApOAHMX OpraHizaiisx), @wieHiB ix ciM’i abo oci0,
MOB’SA3aHUX 13 MOJITHYHO 3HAYYIIMMHU ocol0amMH, a TakoxX iHQopmauito, un € KiieHT-pe3uneHt
VYKkpaiHi KOHTPOJIIOIOUOK OCOOOI-TIPIMUM a00 OTMOCEPEIKOBAHMM BJIACHHUKOM (KOHTPOJIEPOM)
KOHTPOJIbOBAHOT 1HO36MHOI KOMMaHi1.

2.21.4.1. ®i3uuHa 0co0a, sika 3alMaEThCS MIAMTPUEMHHIIBKOIO TisITHHICTIO 200 MPOBaANTh HE3AICKHY
npodeciiiHy IisIbHICTH, 3000B'I3aHa 3a3HAYUTH PO CBIM craTyc mignpuemist abo ocobu, sKa
MPOBAANTh HE3AICKHY mNpodeciiiHy misuibHICT, y 3asBi-JloroBopi abo y 3asBi mpo BIAKPUTTS
MOTOYHOTO PaxyHKy y psaaky «Jlonatkoa iHdopmatisy. Y 1bOMY pa3i YIOBHOBa)KEHHUH NpaliBHUK
banky (ArenT imentudikamii Ta Bepudikallii KTi€eHTIB (3a HAsSBHOCTI)) OTPUMYE BIJIOMOCTI PO
Knienra, mo wmictarecss y €IMHOMY JepXKaBHOMY pEECTpl IOPUIMYHUX 0Ci0, (i3nYHHX 0ci0-
MIJIPUEMIIIB Ta TPOMAJCHKUX (OpMyBaHb, Y (GOpMI BIIKPUTOTO OCTYyNy uepe3 odimiifHui BeO-cailT
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IIEHTPAILHOTO OpTaHy BHUKOHABYOI BJQJM, IO peali3ye Iep)KaBHY TMOMITHKY Yy cdepi aepxkaHoi
peectpanii OpuAMYHUX o0ci0 Ta ¢izuyHux ociO-mianpuemuiB. PizuyHa ocoba, sKa NPOBATUTH
HE3IeKHY TpodeciiiHy isabHICTh,3000B’sA3aHa TOAATH A0 baHKy KOmil0 JOKYMEHTa, IO
MIATBEPIKYE B3ATTS HA OOJIK Takoi 0COOM BIAMOBITHUM KOHTPOJIOKYMM opranom. Ha mincraBi mux
JOKYMEHTIB YIIOBHOBa)KCHMIA mpamiBHUK baHky (Arent imeHtudikamii ta Bepudikamii kiieHTiB (3a
HAsBHOCTI)) 37iiicHIOE ineHTH}IKaIif0 Ta Bepudikaiio (i3udHOT 0COOH, KA BIIKPUBAE pPaxXyHOK.
Jlatoro mouatky BuAaTkoBuX onepauiid 3a [Totounum paxynkom KiienTa, 1o HajgaB JOKYMEHTH, SIKi
HiATBEPIXKYIOTh, 0 KIlieHT 3aliMaeTbes MIANPHEMHUIBKOIO a00 MPOBAJUTh HE3AJIEKHY MpOoQeciiiny
TISUTBHICTD, € 1aTa OTPUMAaHHS MOB1IOMJIEHHSI KOHTPOJIIOIOUOTO OpraHy Mpo B3SITTS PaxyHKY Ha OOJIK
y KOHTPOJIIOIOUMX oOpraHax a0o 3 JaTh, BU3HAYEHOI K JaTa B3ATTS HA OONIK Y KOHTPOJIIOIOUYOMY
oprasi 3a MOBYa3HOIO 3T0JIOK0 3TiHO 3 ab3a1oM ApyruM NyHKTY 69.3 crarTti 69 IlomatkoBoro Koaekcy
VYkpainu (nani - moBiZOMIICHHS).

2.21.4.2 KnieHT TpH BCTAaHOBJICHHI JUIOBHX BiIHOCHMH 3 bankoM moBimomisie bank mpo cBiid
MOJIATKOBUM CTaTyC BIJMOBIAHO 10 BHMOT IOAATKOBOTO 3aKOHOJABCTBA 1HO3EMHOI JIEp)KaBHU, SKE
Bka3ye bank, B Mexax, 3a3HaueHux bankom. Y Tomy 4mcii, ajge HE BUKIIOYHO, IPU BCTAHOBJIEHHI
IUTOBUX BigHOCHH 3 baHkoM Ha BUMory baHky Hajae 3amoBHEHI BiAmoBigHO 10 BuMor I[lomaTkoBoi
ciyx6u CIHA (IRS) dopmu W-8 un W-9 (abo inmy indopmariito Ta JIOKYMEHTH, IependadeHi
FATCA, abo iHIIMMH MDKHapOJHUMH JIOTOBOpPAaMH, 3To/a Ha OOOB'SI3KOBICTh SIKMX HaJaHa
BepxoBHoto Panmoro VYkpainu), Hamae  JloKkyMeHT caMOCTIHOI OILIHKH CTaTycy IOAaTKOBOTO
pe3uIeHTCTBa Ha BUKOHaHHA bararocroponnbsoi yrogu CRS.

2.21.4.2.1. Kuient 3000B’s3aHuil iHGopMmyBat baHk mnpo 3MiHY CBOro craTycy IOJAaTKOBOTO
PE3UICHTCTBA Ta CTATYCY IMOJATKOBOTO PE3UACHTCTBA CBOIX BJIACHHKIB iICTOTHOI Y4acTi Ta KiHIICBHX
OcHediiapHUX BIACHUKIB (KOHTpoJiepiB), He mizHime 30 KaJeHIapHUX JHIB 32 IaTH TaKOi 3MIiHHU.

VY pa3i HaOyTTs crarycy nogatkoBoro pesuneHta CLIA y tomy uucii HaOyTTs cTaTycy MOJATKOBOTO
PE3HICHTCTBA CBOIX KIHIIEBUX OcHediliapHUX BJIIACHHMKIB (KOHTpoOJiepiB), HeraiiHo (He mi3Hime 30
KaJCHIApHUX JHIB 3 JIaTH Takoi 3MiHM) HajxaTH 10 banky BiamoBiany ¢opmy IRS W- 8 / W-9 i3
3a3HaueHHsAM iaeHTu(ikamiiinoro Homepa miuatauka noaatrkiB CIHA (TIN) ta inmoi 000B’sI3K0BOT
iH(popmaii BinnosiaHo BuMor FATCA.

VY pasi 3MiHH CBOTO CTaTyCy MOJIaTKOBOTO PE3UACHCTBA Ha BUKOHaHHs bararoctoponHboi yrogu CRS
(st mineit 3arangpHoro crangapty 3BiTHOCTI CRS) He misnime 30 kaneHmIapHHUX AHIB 3a JaTH TakKol
3miau HagaTH 10 banky JlokymeHT camocTiiiHoi orinku ctatycy CRS.

Knient 3000B's3aHnii HajgaBaT banky Oyab-siki TOKyMEHTH, 3a (Qopmamu, ski 3axkanae baHk, B
paMKax BHUKOHAaHHS baHkoM cBoix 3000B's3aHb, B TOMY 4MCHIi, aje HE BHKIIOYHO, Iepes
KOMIIETEHTHIMH iHO3EMHUMH JIEPKABHUMHU OpPTaHAMH.

2.21.5.HanaBatu 3a BuMororo banky qokyMeHTH, HEOOXiIH1 /i 3AilicHeHHs: bankoM (QyHKIIIA areHrty
BAIIOTHOTO HATJISIY.

2.21.6.Hectu BianoOBiAambHICTh 3 YCIX MUTaHb, MOB'SI3aHUX 3 ONMOAATKYBAHHSM BiJIMOBITHO JO YUHHOTO
3aKOHOJABCTBA Ta KOMIIEHCYBaTH baHKy y mOBHOMY 00cCsI31 CyMy KOIITIB, cIijlaueHy bankom y Burisi
mrpady 10 KOHTPOIIOIOUUX OpraHiB, y BUNAAKY K0 KIEHT MpH BIAKPUTTI paxyHKY/paxyHKiB He
npoiHdopmye / He HaaacTh 10 baHKy JOKYMEHTH Ipo Te, 1110 BiH 3apeecTpOBaHUM sIK Pi3uyHa ocobda-
mianpueMens abo sk (izmuHa o0coba, fKa NPOBAIUTH HE3AIEeXKHY MpodeciiiHy TisIbHICTb.
2.21.7.BukopuctoByBatn I[loTouHWMII paxyHOK y BIAMOBIAHOCTI J0 pexumMy Takoro IloTodnoro
paxyHKy, TepeadaueHOro YWHHHM 3aKOHOAABCTBOM Ykpainu, mumu IlpaBuinamu KBO/ymoBamu
yKJ1aieHoro Jloroopy.

2.21.8.He BukopuctoByBatu [loTouHnit paxyHOK (paxyHKH) AJIs 3[1HCHEHHs Oomepalliil, moB’s;3aHuX 3i
3MIACHEHHSAM MIIMPUEMHUILIBKOI Ta He3ajexxkHol mnpodeciitHoi nismpHOCTi. Komtu 3 IloTowyHoro
paxyHky 3 BuxopuctaHHsMm III Kiienta He MoXxyTh OyTH BHKOpHCTaHI 3a jomomororo III s
3MIMCHEHHS! 1HO3EMHUX IHBECTHIIM B YKpaiHy Ta IHBECTHIIA PE3UACHTIB 3a 1i Mexi. 3a00pOHEHO
BUKOPHUCTOBYBaTH KOpPHOPAaTUBHUH (013HECOBUI) IUIATIKHUKA 1HCTPYMEHT JJIsl BUILIATH  3apOOiTHOI
IUIATH, 1HIIUX BUIB COLIAJILHUX BUILIAT 1 JOIIOMOTH.

2.21.9.He BuxopucroByBatH 11 y OyIb-IKHX MPOTU3aKOHHUX IIJISAX, BKIFOYAIOUX TIOKYIKY TOBApiB i
MOCHYT,II0  3a00pOHEHI 3aKOHOJABCTBOM YKpaiHM. Y BHIAAKy BHsABICHHS baHkoMm dakrty
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BukopuctanHs [II mis 3maiicHeHHs mpoTUNpaBHUX ni, baHk 3amumae 3a coOor MpaBo HaAaHHS
iHpopMalii y NMpaBOOXOPOHHI OpraHH 3TiHO BCTAHOBJICHOIO YMHHHMM 3aKOHOJABCTBOM YKpaiHU
MOPAJIKY.

2.21.10.0cobucto kopucryBatucs [l1I, Bumymenum Ha ioro im’s, He mnepemaBatu IlII, He
posroJonryBatu iHdopmarlito, sika gae 3Mory kopucryBarucs Hero iHmuM ocodam (ITIH, momep III,
CVV2/CVC2-kon, ctpok nuii III Ta Komose cioBo) iHmmum ocodam. [1oBiTOMIIGHHS KOJIOBOTO CJIOBa
Tta/abo Homepa III moknmuBe nwmme mnpu HajgaHHI ineHTHdIKamiiHOI 1HGOpMamii y BHUIAIKAX,
nepenbauenux numu [Ipasunamu KBO.

2.21.11.03naitomutn Beix JloBipennx oci6 Kiienra, B T. u JloBipeHux oci0, siki otpumyroTh I1I,
MaroniTHix oci6/HenoBHONITHIX oci6 — miteit Kmienrta-Zepxkarenis I1I, 1m0 MoMeHTYy OoTpuUMaHHs
Humiu I11 3 ymoBamu nux I1pasun KBO.

2.21.12 BinmoBigatu 3a HACHIAKU OIepariii, 3ailicHeHnX 3a [loTOYHMM paxyHKOM, B TOMY YHCIi
omepaiii 3aiicHeHux (Hi3MYHUMH 0co0aMH-HE BJIIACHHMKAaMU paxyHKy, ToOTo JloBipeHMMH ocobamu
Knienra Ta/abo MasosniTHiME 0oco0amMu/HENOBHOMITHIMU ocobamu-aiTemu Kiienra-Jlepxatensamu 11
3 BukopucTanusMm [1I, sik 3a cBoi BiacHi.

2.21.13.IloBepratu banky Ha iioro BUMOTy IOMHJIKOBO 3apaxoBaHi Ha [1oTouHi paxyHKH 1 OTpuMaHi
KiienToM KOIITH y OPSIIKY Ta CTPOKH, BKa3aHi baHkoM y BiMOBiHIN BUMO3I.

2.21.14. He mnepemkokaTd baHKy sSK HajgaBady IUIATDKHUAX IIOCIYT HAJCHJIATH IOBIIOMIICHHS B
YCTaHOBJICHOMY 3aKOHOJABCTBOM YKpaiHH MOPSAJKY 10 OpraHy JAep>KaBHOI BUKOHABYOI CIy>KOM abo
MIPUBATHOTO BUKOHABLA MPO BIAKPUTTS abo 3akputTs paxyHky Kirienrta, yHeceHoro mo €auHOro
peecTpy OOpPKHUKIB, Yy J€Hb BIAKPUTTA a00 3aKpUTTA PaxyHKY; a TaKOoX HEraiHO MHCbMOBO
MOBIIOMUTH baHK TPO HASBHICTH OOTSKEHHS MAafHOBUX IPaB Ha TPOIIOBI KOIITH, 110 PO3MIIIEHI Ha
0aHKIBCBKOMY paxyHKy, y CTpOK, Bu3HaueHHil 3akoHoMm VYkpainu "lIpo 3abe3nedeHHss BuUMoOr
KpPEAUTOPIB Ta peeCcTparito OOTAKEHB.

2.21.15.HagaBatu 510 banky HaleHUM 4YMHOM O(OpMIIEHI MIATLKHI TOKYMEHTH, BIAMOBIAHO 0
BUMOT baHKy, ymoB J[0roBopy Ta 3aKOHOAABCTBA Y KpAiHHU.

2.21.16.3nilicHIOBaTH KOHTPOIb 32 PYXOM 1 LIJTbOBUM BUKOPUCTAHHSM KOIITIB 3 [IoTOYHOrO paxyHKYy.
[[omicsiano, g0 15 ymcma Micsisd HACTYMHOTO 3a MicsIeM, 3a SIKHMM BuUroToBlieHa I[Hbopmarris
(Bumucka), otpumyBaTH iH(opMmarlio (BUIHCKY) MO omepamisM 1o I[loToYyHOMY paxyHKy 3a
nonepeaHiil MicAup y crnocid, 3a3HaueHud HUM y 3asiBi-ZloroBopi Mpo KOMIUIEKCHE OaHKIBCHKE
00CITyrOBYBaHHS ta/abo Amnkeri-3asBi Ta/ abo 3asBi-/loroBopi 3a MPOTYKTOM/MOCIYTOIO
banky//loroBopi 3a okpeMoro nociayroro banky. ¥ Bunaaxy HeoTpuMaHHS IIOMICSYHOI 1H(opMarii
(BUMHCKY) ENeKTPOHHUMHU KaHanamu (y BHIAOKY, SIKIIO Takuil cnoci® oTpuMaHHs iHpopMmaii
(Bunmcku) OyB oOpanuii Kimientom), Kiient 30008 s3anuit 3BepHyTrCh B bank 1o 15 uncna micsis
HACTYITHOTO 3a MicsIieM, 3a sikuii copmoBana [Hdopmartis (Bumucka).

KitieHT moropkyeThbest 3 TUM, 110 pO3yMi€e Ta MpUiiMae Ha ce0e BCl pU3HKH, MOB'A3aH] 13 HalpaBJIEeHHAM
bankom Iudopmanii (Bumucku) B enekTpoHHi ¢opmi Ha enekTpoHHY azapecy KiienTta, Ta
MOTO/UKYEThCA 3 THM, 10 baHK He Hece BIAMOBILAAIBHICTH 3a HeoTpuMmaHHs KirieHTOM Takux
iHpopmariii (BHIMUCOK) y pa3i HaJaHHS HEIOCTOBIpHOI iH(opMamii momo oTpuMyBaya Takoi
iHpopMallii (BUIIMCKN) YK CBOET EIEKTPOHHOI aapecH, Ta/abo BiacyTHiCTh y KitieHTa TeXHIYHHX Ta/a0o
TEXHOJIOTIYHUX MOXKJIMBOCTEH oTpuMaHHs [Hpopmarniii (Bumrcok) eleKTpoHHMM 3B’SI3KOM 4H 32
norniomororo Cucremun OwnnaiiH-0ank. CTOPOHM JOMOBWINHCH, II0 HEOTPHUMaHHS/HECBOE€YACHE
orpumanHsi Kiienrom IHdopmanii (Bumucku) He 3BibHAE #HOro Bif 00O0B’S3Ky BHKOHAHHS
3000B’s13aHb 3a MU [IpaBunamu KbO Ta Bigmosigaum JoroBopom.

2.21.17 Knient 3000B'si3anmii 36epiratu npotsarom 60 (Lllectuaecstu) AHIB 3 AaTd 3MiHCHEHHS
oreparlii JOKyMEHTU MO omepauiix 3 BukopuctanHsMm [II (cminmu, yeku Ta iHIINI JOKYMEHTH IO
omnepauisx 3 BukopuctaHHsM III) s 3BipSHHS TOTOXKHOCTI JaHUX 3a ONEpalli€ro, sIKi MICTATbCSA B
3a3HAYCHMX JIOKYMEHTax 3 JaHUMH, IO MicTATbcs B IH(popmanii (Bumucii) Ta Ha miaATBEpKEHHS
BUKOHAHHS ollepalliif, i HajlaBaTH iX Ha BUMOTY baHKy 3 METOI0 BpEryIIOBaHHS CIIPHUX MUTaHb.
2.21.18.Y pasi He3roau 3 omepaiieto, BkasaHiid B [Hpopmarii (Bunwuciii) no 1P 3 BukopucraHHsM
IJIaTKHOTO iHCTpyMeHTy, He misHime 60 (IllectunecsaTr) nHIB 3 JaTH MPOBEACHHS OIlepallii,
3a3HaveHii B [Hdopmamii ( Bumucii), 3BepHyTHCs n0 baHKy Ta 3almoOBHUTH 3asBy NpPO CIIpHY
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TpPaH3aKIil0 ab0 CKOPUCTATHUCS TIOCIyroro dar-6ota 3a ymoBu akuenty Kiientom [lyOmiunoi
npono3unii banky Ha aucraHmiiine oocimyroByBanHs [lorounoro paxyHnky ( ITorounux paxyHkiB) 3
BHJIAU€IO IIATIXKHOTO 1HCTPYMEHTY 3a nomomoroto Cuctemu OnnaitH-OaHK, peectparii Kimienra sk
KopucTyBada B cucreMi OHmaiiH-O0aHK i (i3uuHux ocid 3 BukopuctanHsM KiieHTOM mpocToro
enektponnoro mignucy (EII) mns 3mificHeHHS —eneKTpoHHOI B3aeMoxii KiieHTa 3 BHKOpHUCTaHHSAM
npocroro EIl Bukmioyno 3 baHkoMm 1 3 BHKOpPUCTAHHSIM TEXHOJIOTii, BuM3HaueHoi bankom, 3a
nornomororo cuctremMu OniaifH-OaHk mig vac mignucanHs npoctuMm EIT  KiienTom n0oKymeHTIB,
nepenbauenux IlpaBuiamu HajaHHS OaHKIBCBKMX TPOJYKTIB Ta mociyr (izuunum ocodam B [TAT
«BAHK BOCTOKM.

Jlnst onpoTecTyBaHHA orepatii (3a HassBHOCTI CHIpHOI TpaH3aKIlii) B paMKkax npoaykty «bank Bmacuuit
Paxynok» Kiient mae moxnuBicTh 3BepHyTUCA 10 KonTakT-ieHTpy banky mist opopmiienus 3asBu
npo cripHy Tpan3akiito 3a [11 BBP.

Heorpumannus bankom Bin Kiienta B mucbMoBiit popmi/enekTporHii Gopmi 32 JOTTOMOTOK 4aT-00Ty
3asBU PO CHIpHY TpaH3akiito/BigcyrHocTi 3BepHeHHst Kiienta no Kowrakt-nieHtpy banky s
opopmiieHHs 3asBU NMpo cripHy Tpan3akmito 3a [II BBP BnpomoBxk BkazaHOro mepiony, BBaXKAETHCS
MOTO/HKEHHSIM TPaBIIILHOCTI BKa3zaHOi B Bummcii indopmartii. Lle monoxxeHHs i€ TakoX y BUIAJKY,
skiio KitieHt He 3BepHyBes 10 banky 3a orpumanusM [ndopmartii (Bunuckn).

2.21.19.0tpumaru Iudopmanito (Bumucky) cranom na 01 ciyas He misHime 15 ciuns. [licis
orpumants Iudopmanii (Bunucku) cranom Ha Ol CiYHS—TIPOTATOM MicAS TOAATH A0 baHKy
MUCHMOBE TMIATBEP/KEHHS TPO 3aMuImKd Ha Horo IloToyHOMYy paxyHKy. Y BHMNAIKy, SKIIO
MIATBEPKEHHS PO 3aJMIIKKM Ha paxyHKy Kiienta He oTpumane baHkoM mpoTSrom 3a3Ha4eHOTO
TEPMIiHY, TO IIi 3aJMIIKH BBOKAIOTHCS ITiITBEPHKCHUMHU

2.21.20.Y pasi Brpatd, BuKpamaHHs Ta/abo muckpemutamii ITI/TIII ¢i3uuHoi ocoOu-HE BIaCHUKA
paxyHky, Tooto [oBipenoi ocobu-Jlepxarens I11, BusiBieHHs (akTy 3MiHMCHEHHS HECAHKI[IOHOBAHOI
omepariii 3a [lorounuM paxyHkoM, omeparii 3a SKUM MPOBOASTHCS 3 BUKOPUCTAHHSAM IJIATIKHOTO
IHCTpYMEHTY 4H OOTPYHTOBAHOI IiI03pH HACTAHHS IUX OOCTABHUH BXKHUTU BCIX MOMIIMBUX 3aXOJIB JUIS
npunuHeHHa omepaniii 3a I[lorounum paxynkom (6mokysannst III). Kmient/[loBipena ocoba
3000B‘A3aH1 HerailHo moBigoMuTH Tpo 1e bank no Tteneponam KoHTakT-LeHTpY 1 criigyBaTu
BKa3iBKaM, siKi OyayTb HaznaHi octaHHIM. IIpu npomy KitieHT moBuHeH crutatuth baHKy Kowicio
srinHo Tapudis banky 3a onepartieto 61okyBanHs [11 Ta moctanoBku ioro 10 Cton-nmucty. Y BUIMAIKY
HEMOXJIMBOCTI TNpoBeieHHs ineHTu(ikanii [lepxarens, bank mae mpaBo He npuiimMatu TenedoHHY
3asBy mpo OnokyBanHs I1l 10 BHKOHaHHS, BIAMOBIIHO MOMEHTOM OTpHMaHHS baHKOM 3asBU TpoO
6noxyBaHHs abo Brpaty I1I (moBinomnenHns banky) Oyne BBaXkaTHCh JaTa Ta yac oTpuMaHHs baHkom
BiAmoBimHOI TuckMoBOi 3asBu  [epxkarens [1I/Kmienta. ®akt otpumanHs bankoMm 3asBu  Bifg
Hepxarens I1I/Knienta He mo306aBisie Horo npasa y Bunajky Brpatu I11 3BepHyTHCA 13 BIANOBIIHOIO
3asBOI0 /10 NPAaBOOXOPOHHUX opraHiB. s copocTyBaHHS (akTy BTpaTH, KpaaDKKU Ta/abo
He3akoHHOTo BUKopHcTaHHs [11 KnienT noBuHen HanaT 10 baHky BiNOBiIHY HUCHMOBY 3a5BY.
KiienT Hece BiAMOBIAANBHICTH 3a BCi omepailii, 3aiiicHeH1 3a [loToyHuM paxyHKOM, B TOMY YHCII 3a
omeparlii, fki 3J1iiCHEHI HE YMOBHOBAXEHWMH OCO0aMH, IO CYMPOBOKYIOTHCS AaBTOPH3AIIEIO,
BKJTIOYAIOUM OTeparii, mo CyMpOBOKYIOTHCS MTPABUIBHUM BBeIeHHSIM HaHeceHux Ha I1l manux, no
MOMEHTY MOBiJJOMJIEHHs1 baHKy, BIAMOBIAHO 10 IBOrO IMYHKTY, a TaKoXX BIPoAoBXK 30 XBUIMH 3
MOMEHTY moBizomsieHHa banky mpo BTpaTy, kpaaikky IIl a6o necankuionosani nii 3 III, 1 3a Bci
omeparii, sIKi He CYNpPOBOJUKYIOThCSI aBTOpH3alli€ro, 10 MoMeHTy noctaHoBku III B Crom-cnmcox
IIaTI)KHOKO CUCTEMOIO.

2.21.21.]1na nepeopopmiennss III y 3B’SI3Ky 3 BTpaTOIO/Kpagi>KKOIO/TUCKPEIUTALIEI0 IMOJATH 0
banky nucbmMoBy AHkery-3asBy. [Ipu npunuHeHH1 00cayroByBaHHs omnepailii 13 3acrocyBanHsMm 11 1
onmokyBanHsaM [II y 3B'SI3Ky i3 #oro BTpaTOIO/KpaaiKKOIO/IUCKpeauTalielo baHKk He BiIHOBIIOE
oOcmyroByBaHHsl omepariii 13 3actocyBaHHsM Takoro III. B immmx Bumagkax omepamii i3
3actocyBaHHsAM [1I MoxyTh BiHOBmIOBatHUCH, a 11l po36mokyeTbcs baHKOM 3 MOMEHTY MOBIAOMIIEHHS
Krniearom Banky 3a tenedponamm KoHTakT-mieHTpy, ab0 3 MOMEHTY TOAAHHS MUCHMOBOI 3asBU 0
banky npo po36sokysanns 11

2.21.22.Y pa3i Brparu/kpamixku/auckpeantarii I1l abo 3akiHueHHS CTpoOKy(TepMmiHy) ¥oro nii, a
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TaKOXX pO3ipBaHHS YW TPUIIMHEHHs [1i BiamoBigHoro JloroBopy 3anumok komrTiB Ha [P 3
ypaxyBaHHsIM 3a00proBaHOCTI Ta OJOKIPOBOK MO paxyHKY 3a aopydeHHsM KilieHTa nmepepaxoByeThCs
Ha IHIII paxyHKHU a00 BUAAETHCS HE paHillle HACTYITHOTO pobovoro aHs, skmo KiienTom 3aiicHeHo ail
srigo myHKTy 2.21.20. Ta 1pum BigcytHOCTi iHmmMX Aitounx I1I. B Toii ke uac, sxmo Kiient 6axae
OTPUMATH TOTIBKOBI KOIITH B 1HO3eMHIM BamoTi 3 BiacHoro Ilorouynoro (B TomMy dyuchi 3
BukopuctanuaM [1I) paxyHky 06e3 BUKOpUCTaHHS IJIATKHOTO 1HCTPYMEHTY, baHK 31ilCHIOE BUAAaYy
rOTIBKOBOi 1HO3EMHOI BAJIFOTH Yepe3 Kacy OaHKy Ha IiJICTaBl KACOBOTO JIOKYMEHTY.

2.21.23. Tlo wmipi HampaBineHHs bankoMm iH(OpMamiiHMX MOBIZOMJIEHb Mpo 3MiHY ymoB IlpaBun
KbO/BignoBignoro Jloropopy, BkiItouaroun Tapudu,  HeraiHO O3HAHOMIIIOBATHCS 3 TaKUMHU
iHpopMaliHAMU TIOBIIOMJICHHSIMH, a TaKO0X CaMOCTIHHO HE piAiie JBOX pa3iB Ha MICSIb
03HaOMITIOBATHCH 31 3MiHaMu J10 TapudiB banky Ta BimnmoBigHux goroopis/mux Ilpasun KBO, ski
po3mimeni Ha Caiiti banky B mepexi IHTepHeT, a Takox B gocTynHoMy aist KmientiB micui y banky
/Toukax mpojax baHky.

2.21.24.0OmnauyBatyu Komicito banky 3a Hagani OaHkiBchKi mociyru 3a JloroBopom KBO/BinnoBinHum
Horosopom 3a Ilponykrom/Ilocayroto banky, BiamosigHo mo mux Ilpasun KBO, 3rigHo aitrounx Ha
MOMeHT HamaHHs mociayru Tapugis. Ormutata mociyr banky 3nilicHoeTbess KilieHTOM B MOMEHT
HaJaHHS BIAMOBIAHOT TOCAyrd abo B IHIIMK CTPOK, BH3HaueHUW Tapudamu abo BiINOBIAHUM
JloroBopoMm. KitlieHT MOXe CIIIaTHTH KOMICiIO0 32 O(QOPMIIEHHS IUIATDKHOTO 1HCTPYMEHTY 3TiTHO
tapudiB banky:

-y TOTIBKOBi (OpMi, NUIIXOM BHECEHHI TroTiBKM B Kacy baHky abo uepe3 IuiaTikHI HpPUCTPOL
(aBTOMaTH CaMOOOCITYrOBYBaHHS);

-y 0e3roTiBKOBiH (OpMi, IIISTXOM IepepaxyBaHHs KOIITIB 3 IHIIUX PaxyHKiB, yepe3 cucreMy OHIaiH-
OaHK.

2.21.25 Yxnagauasm  Jorosopy  KBO/BimmoBimaoro  JloroBopy 3a  HOCITYrOH/TIPOIYKTOM
banky/3nilicHeHHAM Oyab-skoi Ail, CHOpSIMOBaHOI Ha OTpUMaHHA (CIOXKHUBAaHHSA) Oyab-sKOI
nociyru/npoaykry banky Kiient miarBepmkye, mo 3 Tapudamu BiH 03HAHOMIICHWH Ta 3TOJHUMN;
3miHa TapudiB 3a1HCHIOETBCS B MOPSAKY, ependaueHomy y nux IIpaBunax KbO; kowmicis 3a HagaHi
bankom mocnyru crutauyeThest y TpuBHsIX. KimieHT 3000B’s13y€ThCsl BUaCHO po3MmintyBat Ha [ToTounnx
paxyHkax komtu (BHeceHHss OMII, Tomo), nocTaTHi IS 371MCHEHHS BCIX HEOOXIIHUX IIATEXIB 3a
BiAMOBIAHUM  JlOorOBOpOM, TIOB’S3aHMX 3 BUKOHAaHHSIM YMOB ykjazeHoro JloroBopy 3a
npoaykTom/mocayroro Ta nux Ipasun KbO.

2.21.26.IToramaru ne0iTOpchbKy 3aboproBaHicTh KitieHTa-mepikarensl IDIATKHOTO 1HCTPYMEHTY, a
Takox nornoBHioBaTH [ToTounuil paxyHok 10 1aTH, Bka3aHoi B Tapudax, yrcia Micsls, HaCTYITHOTO 32
Mmicsiiem,3a kUi BUTOTOBNEHO IH(popmarito (Bumucky) mno IlotounHomy paxyHky. Y pasi
HernoramnieHHs ae0iTopchKoi 3aboproBanocTi KiienTa-nepkaress miaTi>KHOTO 1HCTPYMEHTY Ta 1HIIOL
3aboproBanocTi 3a [loTouHNM paxyHKOM B yCTaHOBJIeHHWU TepMiH bank 3anumiae 3a co0oro mpaBo 6e3
noBitomneHHst Kiienra 3ynunutu gito Il a6o Bwiyuntn #Horo abo MisITM 3TiAHO ITYHKTY
3.53.1.I1paBun KBO 3 ypaxysanusm mm.2.22.15.2. mux [pasun KBO.

2.21.27.Y Bunanky, SKIO TOBap MOBEPHYTO abo Mociiyra He OTPUMaHa B TOBHOMY 00Cs31, CaMOCTiIHO
3BepHyTUCca 10 ToproBo-CepsicHoro IlimnpuemMcrBa, B skoMy OyB Hpua0aHMil TOBap 4M/Ta HajJaHa
nociyra, A ToBepHEeHHs KomTiB Ha [loTounuii paxyHok, mpu upomy J[epxarento Il mae Oytu
BHJIAaHUW Y€K, MiATBEPKYIOYHI TTOBEPHEHHSI KOIIITIB.

2.21.28.He mizuime 10 (decsatu) poOounx AHIB a0 3akiHueHHS CTpoky nii [1l 3miiicHUTH OmHY 3
HaCTYIHUX JIIi:

-3BepHyTHUCS 10 baHky 3 3asB0oto npo odopmienns 11 Ha HOBuit cTPOK;

-3BepHyTHUCS 10 baHky 3 3asBoto0 npo 3akputTs [lotounoro paxynky Ta npununenns aii I1I (3a ymosu
MOBHOI cIIjIaTu 3a00proBaHocTi nepes bankom).

2.21.29. Orpumatn B banky Oe3mocepeqabo abo 3a crpusHHS KpemuTHoro mnocepenHuka (3a
HasBHOCTI) odopmiienuii nepimunit un Hactrynauit [11 ve miznime 12 (JBaHaausaT) MicsIiB i3 MOMEHTY
yKiananHs BignosiaHoro Jlorosopy/ akuenty bankom Ankeru-3asBu Ha Buaady takoro I1I.
2.21.30.baHk Mae mpaBO BCTaHOBJIIOBAaTH JIOJATKOBI JIIMITH Ha omepauii 3 I[loTOYHOro paxyHky,
oreparlii 3a IKUM MPOBOJATHCA 3 BUKOPUCTAHHSIM IUIATIKHHUX 1HCTPYMEHTIB, 3T1IHO 3aKOHOJAaBUMX
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aktiB HBY.

2.21.31.1Toepuytu Bci I11 B bank npu 1ocTpokoBOMy po3ipBaHHi BianosinHoro Jlorosopy.

2.21.32. Kimient/[lepxxarens I11 3000B’s13yeThes 3a1HCHIOBATH onepailtii 3 BukopuctanasaM [11 y mexxax
Butparnoro nimity Ha [ToTouHOMY paxyHKY 3 BUKOpUcTaHHsM [11.

2.21.33.JIoctpokoBo y Bumajakax, nependayenux numu [IpaBunamu KBO mpotsrom 30 (Tpunusru)
KaJIeHJapHUX JHIB 3 JHS OTpUMaHHS Biag baHKy BUMOTH, BUKOHATH BCi OOproBi 3000B’sI3aHHS mepen
bankowm, sikio iHmMKA cTpok He nependadennii ymoBamu JloroBopy KbO/BianosigHoro [[oroBopy 3a
npoaykTom/mociyroro banky ta/ado mumu IIpasunamu KBO.

2.21.34.Y pa3i 3BubHeHHS KitieHTa, SIKM KOPUCTYEThCS JIIMITOM OBepApadTy, BCTAaHOBJICHOMY 3a
[TotounnMm paxyHkoM B pamkax JloroBopy oOCIyroByBaHHS 3apIUIaTHOTO TpoekTy, KirieHT
3000B'13y€ThCS HE MI3HIIIE OCTAHHHOTO POOOYOTO JTHA MOBIAOMHUTH baHk B mUCchbMOBIiH (opmi mpo 1ei
¢axT Ta moracuTH 3a00proBaHiCTh 0 BiAmoBiIHOMY JloroBopy 3a npoaykrom (3apruiataomy I11).
2.21.35.B crpok, BuzHayeHui mm.2.21.2.-2.21.4. nux [1pasun KbO, B iHmUX BUMMaKax-B CEMUACHHUI
CTPOK, MOB1IOMIIATH BaHK 1po 3MiHy MiCIlsl IPOXUBAHHS, TACIIOPTHHUX JIaHUX, KOHTAKTHUX TeJIe(OHIB,
Micisi poOOTH, TIPO MOPYIIEHHS KpUMIHAIBHOI cripaBu npoTH KirieHTa Ta nmpo muB1LILHO-TIPABOBI CLIOPH
3a yuactio KirieHTa, sKI MOXYTh YCKJIQTHUTH BHUKOHAHHS HUM 3000B’S3aHb 3a YKJIQJICHUM
BianmoBimHuM JloroBopom. HemoBimoMieHHs 111010 3MiHM KOHTaKTHOI iH(opmMartii, 3BiIbHsA€ baHK Bif
BIJIMTOBIAAILHOCTI 3a HecBoeuacHe HajanHg Kiienty iHdopmaiii, mo nependadeHa numu [IpaBumamu
KBO ta KnieHT BBaxaeTbcs TakuM, 110 OYB MOBIAOMIICHHI HaJICKHUMU YHHOM.

2.21.36.Bci noBinomiieHHst Ha anpecy banky 3aiiicHioBaty 3 torpuManHsaM Bumor nux [Ipasun KBO.
2.21.37.Y pa3zi 3acrocyBaHHs 10 baHky caHKIlIl yepe3 MOMUIIKOBI, mpoTunpasHi 1ii Kiienra abo ioro
Hogipenoi ocobu-Jepxkarens I1I, ManoniTHr0i 0cOOH/HEMTOBHOMITHROI ocoOu-auTHHU KitieHTa-
Hepxarens I BinmkoayBatu banky nmoHeceHi BHACTIIOK [[bOTO 30MTKH y TOBHOMY OOCSI31.
2.21.38.KimienT Takoxk Mae iHmI 0OOB’si3km, mepembaveHi mumu I[IpaBunamu KBO, JloroBopom
KBO/Bignosignumu JloroBopamu 3a npoaykramu/mnociyramu banky Ta/abo 3akoHO/1aBCTBOM YKpaiHH,
a TakoXX OOOB’SI3KH, II0 € KOPECIOHAYIOYMMH i3 npaBamu baHKy, Bu3HaueHUMU mumu [IpaBuimamu
KBO, Horosopom KBO/BignoBimnumu JloroBopamu 3a mpoaykTamu /mociyramMud banky Ta/abo
YMHHUM 3aKOHOJJAaBCTBOM Y KpaiHHU.

2.21.39.BuxonyBartu iHIIi 000B’sI3KH, epe0ayeHi YUHHUM 3aKOHOJIaBCTBOM YKpaiHH, Y TOMY YHCII
HOPMaTUBHO-TIpaBOBUMU akTamu HamnionanbHoro 6anky Ykpainu ta unmu Ilpasunamu KBO.

2.22.baHK Ma€ NpaBo:

2.22.1.ButpeboByBatu y Knienra (mpexncraBHUKA Kiienra) JOKYMEHTHU Ta/abo
BiZIoMOCTI/1HpOpMaIlio, HEOOXIIHI JJIT BHKOHAHHS BUMOT 3aKOHOJIABCTBA YKpaiHM, SIKE PETYIIOE
BigHocuHu y cdepi I[IBK/DT, sumor FATCA, baratoctoponnrsoi yronu CRS, muranbs BaitoTHOTO
3aKOHOJIaBCTBA, I1HINY 1H(OPMAIlI0 YU JOKYMEHTH BIAMOBIAHO IO BUMOT 3aKOHOJIaBCTBa YKpaiHW,
yMoB JloroBopy Ta BHYTpillIHIX JoKyMeHTiB banky, y Tomy uucini 3 nutanb [IBK/DT.
2.22.2.Bigxunutu niepeka3 KOITIB B pa3i BIACYTHOCTI JaHHMX MPO TUIATHUKA (iHIIiaTopa mepekasy)
Ta/abo  oTpuMyBaua Ta/ab0  HEIOCTATHOCTI/HEKOPEKTHOCTI  iH(popMalii, sKOH  IOBHHHA
CYNPOBOKYBAaTHUCS (piHAHCOBA OTepallis 3 MepeKkazy KOMITIB y BUMAAKaX, nepeadadeHux crarreio 14
3akony Ykpainu "lIpo 3amoOiranHs Ta MpOTHAIIO Jeramizaiii (BIiIMUBaHHIO) TOXOIIB, OJEpKaAHUX
3JIOYMHHUM HUIIXOM, (DIHaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3IOBCIOKEHHSI 30p0i MacOBOI0
3HMILEHHSA".

bank mae npaso:

-Ha yac BCTaHOBJICHHS MPaBOMIPHOCTI NepeKa3y 3yMUHHUTH 3apaxyBaHHs KOIITIB Ha paxyHok Kiienra
y pa3i HaJIXOPKEHHS B1Jl OaHKY-1HIL1aTOpa MOBIIOMIICHHS ITPO HEHAJIEKHUH MepeKas KOIITIB;
-3yIIUHUTH 3A1HCHEHHS MiJ103piioi (iHaHcoBol ((iHaHCOBUX) omeparii (omepariii), BIIMOBUTHCS Bij
MPOBEACHHS M103p1yI0i (DiHAHCOBOI Omeparlii, a TAKOK 3aCTOCYBATH 1HIIIN 3aCTEPEKHI 3aX0/IH.

bank He 311HCHIOE POBEACHHS/CYITPOBOIKEHHS (DIHAHCOBMX Olepalliif, He 3/AIHCHIOE 3apaxyBaHHS,
nepeKa3 KOILITIB, HaJaHHS abo OTpUMaHHS KpeAuTy (MO3UKH) Ta/abo 3/11MCHEHHS 1HIIUX (P1HAHCOBHUX
orepauii 3 akTUBaMM Ta/abo 1HIII Ail, 110 TOPYIIYIOTh, COPUSAIOTH 200 MOXKYTh CIIPUATH MOPYILIEHHIO
3a00pOoH Ta OOMEXEHb, BU3HAYEHUX CIELIaJbHUMH OOMEXYBaJIbHUMHU 3aX0JaMH (CaHKIISAMHU), SKUX
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JTOTPUMYETHCSI BaHK BIZIMOBIIHO 10 BUMOT BHYTPINIHIX JOKyMeHTBa 3 muTanb [IBK/DT.

baHk BiMOBISETHCS Bl MiATPUMAHHS NIJIOBHX BiAHOCHH/BiaMOBIse KiieHTy y 0OCIyroByBaHHi, y
TOMY UYHCIl TIUIIXOM PO3ipBaHHSA JIJOBUX BIJIHOCHH, 3aKPUTTS PaxyHKa/BiJMOBISETHCS BiJ
npoBeieHHs iHAHCOBOI omneparii y pasi:

- sAKmO 37idcHeHHs iaeHTHdikamii Ta/abo Bepudikamii Kmienra (npencraBmka KiieHTta) €
HEMOXIIUBUM;

- SIKI0O BUHUKA€ CYMHIB CTOCOBHO TOTO, 110 0cO0a BUCTYIIA€ Bij BIACHOTO 1IMEHI, BUAA€E ceOe 3a 1HIIy
oco0y, HE3aKOHHO MPHUCBOIOIOYM €001 4yxki imeHTudikamiiini mani, abo i€ BiA iMeHi 1HIIUX OcCiO
(BUTOI00/1EPKYBayiB, BUTOJ0HA0YBaUiB), HE MAlOYX Ha 11¢ 3aKOHHUX MMPABOBUX IT1JICTaB;

- SKINO 3/AiiCHEeHHs ineHThudikaii ocobu, Bia iMeHi abo B iHTepecax siKoi MPOBOAUTHCS (piHAHCOBA
orepailisi, Ta BCTAaHOBJICHHS BHUTOJ00Jep)KyBaua (BUTOJoHaOyBaya) 3a (piHAHCOBOIO OIEpaIli€l0 €
HEMOXIIUBUM;

- SKIIO CTOCOBHO OCOOM BHSIBJICHO IMPOSIBU, cpoOu abo ¢akTu mpoBeACHHS MiAo3piioi ¢piHaHCOBOT
omepauii Ta/abo mimo3pu y (GiHAHCOBOMY NIAXPAWCTBI, MOMITUYHIA KOPYMIii, BHKOPHCTaHHI
paxyHkiB/mocayr banky 3 MeToro jeraizarii (BiIMUBaHHS) TOXO/IiB, OJICPKAHUX 3JJOUNMHHUM HUISTXOM,
¢dinancyBaHHs Tepopu3My a0o0 (iHAHCYBaHHs PO3MOBCIOKEHHS 30p0oi MAacOBOTO 3HMIICHHS (Iai —
BK/®T) abo ans BUMHEHHS 1HIIOTO KPUMIHAIBLHOTO MPABOMOPYIICHHS, BU3HAUeHOTo KpuMiHanIbHUM
KOJIEKCOM YKpaiHu;

- K0 0coba Mae HaMmipH, MposiBU ab0 crpoOu BUYMHEHHS HABMHCHOTO a00 HABMHCHO HEI0AIOro
MOPYIICHHS 3aKOHOAABCTBA YKpaiHU a00 BHYTPILIHIX mpoueayp baHKy, He BUKOHYE 3aKOHHI BUMOTH
banky mom0 HamaHHS JTOKYMEHTIB/BIJOMOCTEH, BU3HAUYEHUX 3aKOHOJIABCTBOM Ta/a00 1HIIMM YHHOM
BUCIJIOBJIIOE CBOIO HEMOBary Ta HEJNOSJIBHICTh JO 3aKOHOAABCTBA YKpaiHM Ta/ab0o BHYTPIIIHIX
npouenyp bauky;

- HeHaynaHHsA KitieHTOM HEOOXiMHWX Ui 3MiHCHEHHS HalexHOi mepeBipku KirieHTa TOKYMEHTIB 49U
BiIOMOCTEIA;

-noganHs KiieHToM 4u HOro mpejcTaBHUKOM HEIOCTOBIpHOI iH(opmaiii abo momanHs iHGopmarii 3
MeTo10 BBeieHHs baHka B omany;

- BcTaHOBJICHHs KITieHTY HENPUIHATHO BHCOKOTO PH3HUKY;

- skmo ocoOy KitieHTa BiHECeHO /10 0ci0, criBIpals 3 IKUMH 3a00poHeHa a00 oOMekeHa BiIMOBIIHO
JI0 BUMOT BHYTPIIIHIT T0KyMeHTiB 3 tutanb [IBK/DT;

- AKIO0 (DIHAHCOBI orepallii MaroTh Ha METI, CIPUSIIOTh a00 MOXYTh CIIPUSITH YHUKHEHHIO OOMEXEHb
YCTQHOBJICHUX CAHKIISIMU, TIOPYIIYIOTh, CIPHUSIOTH a00 MOXYTh CIPHUSATH MOPYIICHHIO O0OMEXEHBb
YCTaHOBJICHUX CaHKI[ISIMU.

bank, y pa3i npuiHATTS pIlIEHHS 11010 BIAMOBU B HIATPUMAaHHI JIIJIOBUX BIJHOCHH, Y TOMY YHCII
[UIIXOM PO3ipBaHHS IIJTOBUX BITHOCHH, 3aKPUTTS paxyHKa:

-BigMoBisie  KiieHTy B TpoBeACHHI orlepalliii/o0ciyroByBaHHI/HaJaHHI OyJIb-IKUX TOCIYr 3a
yKIaaeHuM JloroBopom;

-JIOCTPOKOBO, 3a 1HiIiaTuBOI0 baHKy, po3puBae ykinanenuit Jlorosip/ykinaneni JloroBopu Ta 3aKpuBae
MOTOYHI/JeTO3UTHI Ta iHIN paxyHku Kiienra 3 ypaxyBanusMm nux [Ipasun KBO B wacTuHi mopsiaky
3aKpUTTA paxyHKy/paxyHKiB Kiienta Ha Bumory baHky;

-3xilicHIoe iH(GopMyBaHHs KilieHTa mpo mpuiiHATE pilIeHHs NPO BiAMOBY 3a JAECATh JHIB [0
po3ipBaHHs ykianeHoro [loroBopy/ykianenux JloroBopiB. 3ajWIIOK KOIITIB 3 MOTOYHOTO PaxXyHKY
Knienta mnoBepraethess KiieHTy B TOpSAAKY, BH3HAY€HOMY HOPMATHBHO-TIPABOBUM  aKTOM
HamionanesHoro 0aHky 3 nmutaHb (iHAHCOBOI'O MOHITOPMHTY Ta BHYTPIIIHIMHM JOKyMeHTamu baHky.
Jlorosip//loroBopu BBaXaeTbCs pO3ipBaHUM/BBAXKAIOTHCS PO3IpBaHUMHU Michs crumBy 10-meHHOTrO
CTPOKY 3 MOMEHTY TaKOTO TIOTIEPEPKEHHSI.

VY pa3i HasBHOCTI KpeAUTHUX abo IHIMMX 3000B’s3aHb mepes baHkoM, yci KpeauTHI yroau
/3000B’s3auHs KimienTa mepen baHkoMm 3amuimnaroTbCsi YMHHUMHU Ta HE TMPUIHHSIIOTHCS O TOBHOTO
noraiieHHs 3a00proBaHOCTI/BUKOHAHHS 3000B’s3aHb, IPOBEICHUX HAJIEKHUM YHHOM.

BiamoBa Bix miATpUMaHHS IUTOBHX BiHOCHH (y TOMY YHCII [IUITXOM PO3ipBaHHS JIIOBUX BiJHOCHH),
BiJIMOBa BiJ] OOCITYTOBYBaHHS,BiIMOBA BiJ] IPOBeJeHHS (iHAHCOBHUX OMepalliii, 3yMHHEHHS 301 CHEHHS
(biHaHCOBUX OIepaliif, 3aMOPOKEHHS aKTHUBIB 3J1MCHEH! BIAMNOBIJHO /10 YMHHOTO 3aKOHOJABCTBA
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VYkpaiau Ta MDKHApOJIHUX JOTOBOPIB YKpaiHW, BHYTPINIHIX JOKyMeHTIB banky 3 mutanp [IBK/OM,
BUKJIIOYAIOTH BIANOBIIaNbHICT, baHKy Ta HOro mMpariBHUKIB 3a HEBUKOHaHHS a00 HEHaJeXHE
BHKOHAHHS BiJIMOBIIHUX 3000B’s13aHb niepea Kmientom/Kiientamu.

2.22.2.1. bank Moxe B nepea0adyeHOMYy YHHHMM 3aKOHOAABCTBOM MOPSAKY NMPU3YHHHUTH/3YIHHUTH
1o 60 (Ilectuaecarn) KaJeHIApHUX AHIB 3ailicHeHHs (iHaHcoBOI ((piHaHCOBUX) omepallii (omeparriii)
(obcyroByBanHs KiieHTa), a TakoX 3aCTOCYBATH 1HIII 3aXO0JU NEPECTOPOTH 32 HASBHOCTI ITiJICTAB
BBaXkatH, mo KiieHTom Oysia BUMHEHA HETHIIOBA a00 CYMHIBHA (B TOMY YHCIII IIaxpaichKa) oneparis,
a TaKOX y BHUINAJKax, rnependoadeHux 3akoHoM Ykpainu «IIpo 3amobiranHs Ta MpOTHAIIO Jierami3amii
(BIIMHUBAaHHIO) JOXOMIB, OJCPKAHUX 3JIOYUHHUM MUIAXOM, (IHAHCYBAaHHIO TEpPOpU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOJKEHHSI 30pOi MacOBOTO 3HUIICHHS», 3aKOHOM Ykpainu «IIpo caHkmii»,
HOpPMaTUBHUMHU akTamu HamioHanbHOro OaHKy YKpaiHM, BHYTPIIIHIMHU JOKyMeHTaMu baHky 3
nutanb [IBK/®T abo iHmMMHM HOpMamMM YHHHOTO 3aKOHOJABCTBAa YKpaiHM Ta MDKHAPOIHHUX
JIOTOBOPIB YKpaiHH.

[Tpu3ynuHeHHsA/3ynMHEeHHS 37iiicHeHHsT (piHAHCOBMX oOmepaiii, BiIMOBa BiJg IX MpOBeACHHs abo
BIJIMOBa BiJl BCTAaHOBJICHHS (IIATPUMAaHHS) JIIJIOBUX BITHOCHH (B TOMY YHCII IUISIXOM PO3ipBaHHS
TUTOBUX BIJIHOCHH), 3AIMCHEHI BIJNOBIIHO 10 YMHHOTO 3aKOHOJABCTBA YKpalHH Ta MIKHAPOIHUX
JOroBOpiB  YKpaiHM, BHYTpIIIHIX JOKyMeHTiB banky 3 mnwurans [IBK/®T, BukitouaroTts
BiMOBiAaNbHICT, bBaHKy 1 HOro mpamiBHUKIB 32 HEBHKOHAaHHS a00 HEHAJIeKHE BUKOHAHHS
BIJIMOBITHUX 3000B'13aHb Mepe] KJI1€HTAMHU.

2.22.3.Y Bunajakax, nepembadueHux crarrero 15 3akony Ykpainu «[Ipo 3amoOiraHHs Ta MPOTHIIO
neramizauii (BIAMUBAHHIO) JOXOIB, OJIEPKAHUX 3JIOUMHHUM LUISIXOM, (iHAHCYBaHHIO TEPOpU3MY Ta
(biHAHCYBaHHIO PO3MOBCIODKEHHS 30p0i MacoBOTO 3HMUIICHHS», 3 ypaxyBaHHsM [Ipasun KBO B
YacTHUHI TMOPAIKY 3aKPUTTs paxyHKy/paxyHkiB Kiienta Ha Bumory banky, bank mae mpaBo posipBatu
BiIMOBiAHMIA J{oTOBIp B OTHOCTOPOHHBROMY TOPSIKY, IMOBIMOMHBINU TIpo Iie KirieHTa 3a necsth THIB
710 pO3ipBaHHs TaKoro JA0roBopy. JloroBip BBaXaeThcs pO3ipBaHUM Micis CIUBY 10-I€HHOTO CTPOKY
3 MOMEHTY TaKoOT0 TOMEPEPKEHHSI.

2.22.4.BcTaHOBIIOBAaTH Ta 3MIHIOBAaTH TMEPeNiK [JOKYMEHTIB, HEOOXIAHMX JJsi BIOKPUTTS Ta
oOciryroByBaHHs [10TOYHOTO paxyHKY, III0 HE 3aliepedye JIF090oMY 3aKOHOIaBCTBY.

2.22.5. 3minoBatu ymoBH 1ux [IpaBun KBO ta/ab6o Tapu¢iB Ta onepauiiinuii yac po6otu baHky B
nopsAaKy, nependadenomy uumu Ipasmnamu KBO.

2.22.6. Po3mimenns HoBoi penakuii [Ipasun KbO Ha caiiti banky B mepexi IHTepHeT 3a agpecoro:
www.bankvostok.com.ua Tta/abo y mocrymHomy is Kimientie wmicui y banky 3 000B’SI3KOBHM
HanpasieHHsAM KiieHTy iHpopmaniiHOro noBiioMiIeHHS (Ha yMoBax BiAmoBigHoro Jlororopy) mpo
BHeceHHs 3MiH 0 [IpaBun KBO € HanmexnuM BuKOHaHHSM baHkOM 000B’S3KYy MO0 AOJEp KaHHS
dbopMHu Ta MOPAIKY TOBIAOMIECHHS Mpo 3MiHU Ta/abo nomoBHeHHs [IpaBun KBO/ icToTHHX ymoB
ykaageHoro Croponamu [{orosopy.

2.22.7.Y pa3i HasBHOCTI 3aboproBaHocti y Kiienta mepen bankom (mebiTopchka 3a00proBaHiCcThb
Kiienra-nepskarens miaTiKHOTO 1HCTPYMEHTY, KpeJuTHA 3a00proBaHiCcTh,3a00PTOBaHITh 32 KOMICISIMU
1 IpoleHTaMH, TOIIO) TpomoBi komTy Ha [loTounoMy paxyHky KiieHTa HampaBisTH Ha MOTallleHHS
3aboprosanocTi Kiienta nepen bankom 3 ypaxyBaHHAM yMOB po3auty 6 «IlnaTixkHi IHCTPYKIIIT» 1UX
ITpaBun KBO.

2.22.7.1. Y pa3i Hecruiatu KitieHTOM KOMiciid, TOB’si3aHUX 3 00CIIyroByBaHHSIM [10TOYHOTO paxyHKyY y
BcraHoBieHu JloroBopom ctpok, Oimbmr 60 (Illectunecsatu) nHiB, bank 3milficHIoe OIOKYBaHHS
MO>KJIUBOCTI BUKOPUCTAHHS IJIATI)KHOTO 1HCTPYMEHTY Ta IHCTPYMEHTY J10aTKOBOTo ceppicy Priority
Pass Kimientom nisi 37ificHEHHS BHAATKOBUX OIEpalliii Ta MPHUIHMHSE HapaxyBaHHS KOMiCii 3a
oOciyroByBanHs [loTouHOro paxyHky.

3 MomeHTy crutatd KiieHToM yciel cymu 3a00proBaHOCTI, MOXKJIMBICTh BUKOPHUCTaHHS IUIATIXHOTO
IHCTPYMEHTY Ta IHCTPYMEHTY J10JaTKoBOro cepmicy Priority Pass KiienToMm BigHOBIIOETBCS Ta B
MOJAJIBIIOMY 3JIHCHIOETCS HapaxyBaHHS KOMICili, moB’si3aHMX 3 oOciyroByBaHHsSM I[loTo4yHOrO
paxyHKY.

2.22.8.Y pasi HenorameHHs npotsaroMm 6 (Illectn) micsiiB npoctpodyeHoi 3aboproanocti Kiienra 3a
KoMicisimMu, TOB’si3aHUMH 3 oOcimyroByBanHsM [IP, Bank mae mpaBo gisitm 3raHo nm2.22.15.2. mux
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[Tpasun KBO.

2.22.9.0Ttpumaru 3 ypaxyBaHHSAM yMOB pozairy 6 «Ilmarixai iHcTpykmii» mux Ilpasun KBO 3 Oyns
axoro [lorounoro paxynky Kiienra cymy 30uTkiB banky, noHeceHux B pe3ynbTaTi BUkopuctanns 11
KiienTom Ta/abo ¢izndHoro 0co00r0-HE BIACHUKOM paxyHKy, To0To JloBipeHOro ocoboro KitieHra-
Hepxarenem III Ta/abo ManomTHROIO 0COOO/HEMIOBHOIITHROK 0CcO0010-muTHHOK KitieHTta-
Hepsxatenem I11 3 nopymmennsm ymoB BignosigHoro Jlorosopy Ta uux [Ipasun KBO.

2.22.10.V pa3i cnocTepeKeHHsS HETUIIOBOI aKTHUBHOCTI Mo [loTOYHOMY paxyHKY 3 BUKOPHUCTAHHSIM
IUTATDKHOTO 1HCTPYMEHTY Ta 3 METOI0 MiHimizalii MoxumBux 30utkiB Kiienra, Bumydaru 11 aGo
onokysaru I1I. Tlpu npomy bank mokmane Bci 3ycwiuis s moBimomsieHHs KitieHTa mpo BkazaHi nii,
ajle He Hece BIJNOBINAIBHOCTI 32 MOXJIMBI 30MTKH, IpsMi a00 OMOCEPEeIKOBaHi, SKi MOXYTh OyTH
noHeceHi KirieHTOM BHACHIIOK TaKUX TiH.

2.22.11.1lpu BuKOHaHHI (YHKIIH [MOJATKOBOIO areHTy, B MOPSAIKY, BHU3HAYCHOMY BHYTPIIIHIMH
nponeaypamu banky, Ha MiCTaBl MJIATIXHUX IHCTPYKIIKA 3IHCHIOBATH CIIMCAHHS KOIITIB 3 PaXyHKIB
Knienra y nopsinky, Bu3sHaueHOMY po3aiiom 6 «Ilmatixai incTpykuii» mux [Ipasun KBO.
2.22.12.3ynuHuT  BHJATKOBI omeparii 3a paxyHKoM (y pa3l SKIIO ICHYE HaKJIaJICHE
Jep>KaBHUMU/TIPUBaTHIMH BHKOHABISIMHU IyOiuyHe OOTSHKEHHS pyxoMoro MaitHa KiieHTta) Ha cymy
TAKOro OOTSDKEHHS B TOPSJIKY, IependadeHOMY YMHHUM 3aKOHOJABCTBOM Ta BHYTPILIHIMH
npouenypamu baHky.

2.22.13.bank mae mpaBo 37ilicHIOBaTH criucaHHs komTiB 3 [lorounux paxyHkiB KiieHTta y mopsaky,
BU3HaYeHOMY po3zainiom 6 «Ilmarixai iHcTpyKIiD» nux [Ipasun KBO ta noBepaenHs komTiB KiieHTy-
IUTATHUKY y pa3i HEBIAMOBIIHOCTI MPOBEACHOI omneparlii pexumy GyHKI[IOHYBaHHS PaXyHKY.
2.22.14.BuxkopucTOBYBaTH KOINTH Ha paxyHKy(ax) Kiienra, rapantytoun npu mnpomy KiieHty mpaBo
0€e3MepelKoIHOr0  pO3NOPA/KEHHST HUMHU 3rifHo 3 ymoBamu 1ux IlpaBun KBO, J[lorosopy
KBO/JloroBopiB 3a IpoAyKTaMu/TIOCIyraMu baHKy Ta YWHHOTO 3aKOHOJABCTBA Y KpaiHH.
2.22.15.ITpusynunutu (3abmokysatu) aito [1I y Oyab-skoMy 3 mepeniueHnx HIKYe BUMAKIB:

-y pa3i BiICYTHOCTI IOBiAOMJICHHSI-BIATIOBII1 @00 KOPIHIIS MOBIAOMIICHHS OpraHy JIepyKaBHOi
¢ickanpHOl cinyxOu mpo B3ATTS [loTouHoro paxyHky, skuil Bigkputuili KiieHty, mo Hanas
JTOKYMEHTH, SIKI TIATBEPIKYIOTh, 110 KieHT 3aiiMaeThCs MIANPUEMHHIIBKOIO a00 MPOBAIUTH
He3alexHy npodeciiiHy AisUIbHICTh Ha O0JIIK B OpraHax JepkKaBHOI QicKabHOI CITy)kOM YKpaiHu;

-y pasi nopyumeHHs KiieHToM/(pi3uuHOI0 0C0000-HE BIIACHUKOM paxyHKy,mo € Jlepxkatenem
[TI/MarnoniTHbOI0 0c000I0/HETTOBHOMITHROI 0cO00r0-nuTHHOI KimienTta-/lepxkarenem I1I Bumor mux
[Ipasun KBO Ta /a6o [loroBopy 3a nociyroro/npoaykrom bankys;

-y pasi NpUIHMHEHHsS Xo4a O OoAHi€l 3 MOpyk (rapaHTiii), HagaHUX OyJb-SKOK TPETHOIO 0CO00I0 3a
30008’ a3anHsMH Kiienta nepen bankom o JloroBopy 3a nociyrow/npoaykrom banky;

-y pasi BUHUKHEHHs Ae0iTOpchbkoi 3a0oproBanocti KiieHTa-mepskaTens eJIeKTPOHHOTO IUIATIHOTO
3aco0y 3a [lorounum paxynkom 3 BukopuctanHsm [II Ta/abo mpocTpodeHoi 3a00proBaHOCTI 3a
oBepapadToM, TpPOIEHTaMH, KOMiCisMHM, a y pa3l HemorameHHa mnpotsarom 6 (Iectw) wicsiiB
MpoCcTpoUeHoi 3a0oproBanocti KimieHTa 3a KoMmicisiMu, MOB’si3aHUMU 3 oOciyroByBaHHsM [IP, bank
Mae mpaBo ity 3raHo nn.2.22.15.2. nux [Ipasun KbO,;

-y pasi HeotpuMaHHs [epxkatenem III mporsrom 12 (/IBaHaausT) MICALIB 13 MOMEHTY YKJIaJaHHS
BignosigHoro JloroBopy/ akuenty bankom Anketu-3asBu Ha Buaady Takoro 11, (B Tomy uucii B pasi
nepeodopmienHs I1I Ha HoBHIT cTpok nii) 6e3 moBepHeHHs KitieHTy komicii 3a fioro odopMieHHs
(mepeodopmiieHHS);

-y pa3i orpuMaHHs BiJ Jlepxkarens 3asBu/iHdopMallii Mpo BTpaTy, BUKpaJaHHs Ta/a00 AUCKpEIUTALIII0
ITI;

-y pa3i HaJXO/PKEHHS IOKyMEHTaJIbHUX JaHuX 3 iH(opmalieto npo Hamipu KiieHTa Ha HenmoBepHEHHS
KOIITIB, KPa1’KK{, KOMIIPOMETAaIlii JaHUX, 3arpo3 3aBlaHHs baHKy 30UTKiB;

- y pa3i BHSBIICHHS HETUIATOCIIPOMOYKHOCTI, HE3aKOHHOTO BUKOpucTaHHA [11, HamaHHS HEZOCTOBIpHOT
iHpopmaii a00 BUHMKHEHHS Y baHKy mizo3pH 1110710 BipOriiHOT 3arpo3u HE3aKOHHOTO BUKOPHCTAHHS
III Hdepxartenem, nuckpeautanii [1I, B Tomy uwmciai B pa3i oTpumaHHs 1HQoOpmalii mpo e Bij
[TnaTi>kHOT CUCTEMH;

-y pasi orpuMaHHs iH(popMallli npo 3BUIbHEeHHs KiieHTa, sIKuil KOPUCTYEThCS JIMITOM OBepapadTy,
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BCTaHOBJIEHUM 32 [IOTOYHUM paxyHKOM 3a OyJb-SKOK IPOrpaMoI0 KPEAUTYBAHHS 3 IOTOYHOIO MICIS
pobotu, 3a3HaueHoro y 3assi-Zlorosopi/loroBopi/Aukeri-3asBi;

-y pa3l BUKOHaHHA baHKOM NOMMJIKOBOI IUIATDKHOI omnepalii-Ha CyMy ITOMMJIKOBO 3apaxOBaHUX Ha
[Torounuii paxynok KiieHTa-HEHaIEKHOTO OTpUMyBaya KOIITIB JI0 iHiIitoBaHHs KilieHTOM miuaTi>kHOi
omepailii 3 MoBepHEeHHs baHKy MOMHUIKOBO 3apaxOBaHUX KOIITIB a00 MO 1HIIIFOBaHHS Ta BUKOHAHHS
bankom muiaTikHOI omneparlii 1e6eToBOTro nepekasy KOITIB 3 MOTOYHOTO paxyHKy KitieHTa BiAMOBIAHO
10 1. 6.41.1.10.10. ITpaBun KBO;

-3 METOI0 BUKOHAHHS BUMOT 3aKOHOAABCTBA YKpaiHH, AKe peryiroe BifHocuHu y chepi [IBK/ODT;

- B IHIIKX BUMNaJKax, nependauenux numu Ipasunamu KbO a00 ynHHMM 3aKOHOJAaBCTBOM Y KpaiHU;

- y pa3i ycyHeHHs OOCTaBMHH, IO CTaya miacraBoro ais (OmokyBanus) nii I1I, bank mae mpaBo
BigHoBuTH Airo [11.

2.22.15.1Y pa3si BigcytHocTi pgitoyoro IIl,emiToBaHOrO A0 MBOTO paxyHKy IO BiJIOBIIHOMY
JloroBopy Ta BIACYTHOCTI IIATDKHHUX OIEpaliid B MOTOYHOMY Micsili, bank npunuHse HapaxXyBaHHS
KoMiciif 3a oO6ciyroByBanHs [IP 3 BUKOpUCTaHHSM IUIATIXHOTO iHCTPYMEHTY. Y BHIIAJKy OTPHUMAHHS
bankom cBinoursa npo cmeptb Kiienta, 3 matu cmepti Kiienta bank npunuHse HapaxyBaHHS
KoMiciii 3a o0cityroByBanHs 1P 3 BUKOpHCTaHHSIM IUIATIKHOTO iIHCTPYMEHTY.

2.22.15.2.Y pa3i HenoramenHs npotsrom 6 (Illectw) micsmiB MHpocTpodeHOI 3a00pProBaHOCTI 3a
KoMicisiMm,III0 TOB’si3aHl 3 oOciyroByBanHsM [IP, bank mae mpaBo nisit 3rigHo myHkty 3.53.1.
[IpaBun KBO.

2.22.16.bank BripaBi 6e3 MOsICHEHHS IPUYKH BigMOBUTH Y oopmienHi [11 abo y Bunanky mopymeHHs
Hepxarenem ymoB nux IIpaBun KBO Ta/abo Biamosimunoro [loroBopy - mpunuHuTH Horo (iX) Airo.
[Tpu upomy, Jlepkarenb MOBMHEH HETaiHO MpUNUMHUTH KopucTyBaHHs I1I Ta moBepHytu ioro(ix) B
bank.

2.22.17.Y pa3i 3piiicnenns [lepxarenem III pospaxynky 3 Bukopucranusm III y Bamiori, sika
BIJIPI3HSETHCS B1Jl BAJIIOTH PaxXyHKY, 311HCHUTU NepepaxyHOK CyMH 3a OIEPALI€I0 Y BAIOTY PaxyHKY
3a KypcoM, BCTAaHOBJICHUM BaHKOM Ha MOMEHT CIIMCaHHS CyMH 3 TIOTOYHOT'O PaxyHKY, 3 yTPHUMaHHSIM
koMicii 3rigHo Tapudis ta ymos nux IIpasun KBO.

2.22.18.3piiicHioBaTr crucaHHs 3 paxyHKy(-iB) Kiienta (y T.4. KOIITIB, aKyMyJbOBaHMX  3a
nocnyramu «30upanoukay, «Has30uparyc») KOWITIB Ha CyMy MHpPOBEACHHX OMeEpaliil, Ha yMoOBax
posniny 6 «I[TnarixkHi iHCTpyKIii» 1tux [IpaBun KBO.

2.22.19.Ha miacraBi IIaTiXHUX 1HCTPYKLINA CIUCYBaTH IMOMMJIKOBO IE€pepaxoBaHi CyMH, IIOAO SKHUX
KitieHT € HeHalle)KHUM OTpUMYBaUeM,3TiqHO po3ainy 6 «IlnatixHi iHCcTpyKii» mux [Ipasun KBO.
2.22.20.He xomnencyBatu KiieHty komru, siki crucasi 3 IloToyHOro paxyHky, omeparii 3a sIKUM
3/IIACHIOIOTHCSI 3 BUKOPUCTAHHSM IUIATLKHOTO 1HCTPYMEHTY, BHACHIJOK HE3aKOHHOTO, Ha JIYMKY
Kinienra, Bukopucranss I11, ko 10 Takoro Horo BHUKOPUCTAHHS MaB Miclle Xo4a O OJMH BUMAJIOK:
-31iiicHeHHs [lepxkareneM Oynb-sxoi onepaitii 3 I11, a6o

-3nilicHeHHs [lepkareneMm omepauii 3 omiaTd ToBapiB (poOit, mociyr) 3 Habopom IIIH 3
BUKOpUCTaHHAM [laTi>kHOTO MpHCTpOIO, a00

-37ilicHeHHs [lepxkarenem oneparii 3 po3paxyHKoM B Mepexi [HTepHeT, abo Oyab-gKoi iHII01 oneparii
3 BukopucranHaMm III 6e3 ioro @i3uyHOro BUKOpPHUCTAaHHS, a00 HE BHUKOHAHHA/TIOPYIICHHS
Hepxarenem ymoB mux IlpaBun KBO Ta 3akononaBcTBa Ykpainu. KiieHT Hece BiANOBiaiIbHICTD 32
BCl omepartii, AJig MpoBeJeHHs IKuX HeoOxiaHo BBoauTH [11H.

2.22.21.JToctpokoBo po3ipatu Bignosigauii lorosip KbO/[lorosip 3a nmpogykrom/mocinyroto banky B
MOPSI/IKY Ta Ha TiAcTaBax, BctaHoBIeHUM IuMu [Ipasunamu KBO.

2.22.22.HagaBatu mociyru 1e0eToBOro Ta KpeIuTOBOTO INepekasy KoWTIiB 3 paxyHkiB KiieHra y
MOPSAJKY Ta HA yMOBax, Bu3HaueHux numu IIpaBmiamun KBO Ta YWHHMM 3aKOHOJABCTBOM Y KpaiHHU.
2.22.23.Y BuUMaaKy HEBUKOHAHHS a00 HECBOEYAaCHOrO BHKOHAHHA KilieHTOM Oyab-sSKoro i3
3000B’s13aHb, mnepenbadeHoro 1My IlpaBumamu KBO, abo B pa3l 3akiHUYeHHS TEpPMiHIB
JOKYMEHTAJIBHO MiATBEPIXKEHOro 3aKoHHOTro nepeOyBanHsa Kiienta Ha Tepuropii Ykpainu abo y pasi
nopymieHHs: KimieHTom mependadeHoro YWHHUM 3aKOHOJAaBCTBOM YKpaiHU MOPSIAKY peecTparlii Horo
NacrlopTHUX JAOKYMEHTIB, baHk Mae mpaBo npunuHuTH 00cimyroByBaHHs KiieHTa, nmonepeanBUIn mpo
ue Kiienra y nucbMoBiit (opMi 13 3a3HaYEHHSIM KOHKPETHOT 1aTH IMPUITMHEHHS 00CIyTOBYBaHHS.
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2.22.24 HanaBatu Kiienrty indopmartito mpo ctaH Horo paxyHKiB, omiepallii 3a SKUMHU 3A1HCHIOIOTHCS 3
BUKOPHUCTaHHSAM IUIATIKHUX 1HCTPYMEHTIB, B pasi Horo 3BepHEHHs A0 KOHTaKT-IEHTpPY, BUKIIOYHO
miciss BcTaHOBJIEHHS (imeHTHdikarii) ocoou Kiienrta. [Ipu nbomy, bank Ta 1oro cniBpoOITHUKHA HE
HECYTh HiSKOI BIMOBIJAILHOCTI 32 MOJIMBI HACTIKY HaIaHHS Takoi iHdopMarlii 3a Tee)oHOM Ta He
BIJIMOBIIAOTh 33 MOJKJIMBI HACJIJKM HECAHKI[IOHOBAHOTO BHKOPHCTAHHS 1ICHTH(IKAMINHUX TaHUX
iHmuMH, Hix KinedT, ocobamu.

2.22.25.He BuKOHYBaTu omeparlii, iHiIiioBaHI (Gi3MYHUMHU O0COOAMH-HE BIIACHUKAMHU PaxXyHKY,TOOTO
HoBipenumu ocobamu Kitienra-Jlepxkarensimu [1I/ManonitHiMu 0co6aMu/HEMTOBHOITHIMU 0COOaMHU-
niteMu Komienra-Jlepxxarensamu I11 Ta/abo He BUKOHYBaTH 3amoBiJalbHE PO3MOPSKEHHS, HaJaHE
Knienrom BiamoBimno no ymoB nux IlpaBun KBO, sxmo Taxi aii Knienta/banky He mepenOaueHi
YMOBaMH BiJIMOBITHUX MPOAYKTIB baHKy.

2.22.26.3a nepekazamu, 110 MiJISITal0Th BATIOTHOMY HArJsiAy 31 CTOPOHU baHKy SIK areHTy BaJIOTHOTO
Harjsay 3TiAHO BHUMOT 3aKOHOJABCTBA YKpaiHu, baHk Mae mpaBo He BHUKOHYBaTH MNPUHHATY Yy
BignineHHi banky mnatikny iHcTpykuito Kiienra/JloBipeHol oco0u y pa3i HEBIIINOBITHOCTI HaJaHUX
Kiienrom/[{oBipeHOIO 0CO00I0 NMEPBUHHUX JOKYMEHTIB, IMiITBEP/UKYIOUYNX METY NEpeKa3y KOIITIB Ta
JDKepesia TIOXO/PKEHHS TOTIBKOBHX KOINTIB BUMOTaM 3aKOHOJIABCTBA YKpaiHU, NMEPEBUINEHHS CyMHU
nepekasy J03BOJIEHI cymi mepepaxyBaHHs Tomlo. [Ipu npomy, komTu noepratoTbes Ha [loTounuit
paxyHok Kiienra.

2.22.27.31iliCHUTY BIJCTYIUICHHS IIpaBa BUMOTH 32 BiAMOBIIHUM J[OTOBOPOM 3a MOCIYT O/ TIPOTYKTOM
banky Tpetiii oco0i y BIANOBIAHOCTI 3 YMHHUM 3aKOHOJABCTBOM YKpaiHH 0e€3 10JIaTKOBOTO
MOTO/KEHHS YMOB Takoro BiactymieHHs 3 Kiientom (6e3 3rogu Kimienta). Ilpo 3mificHeHHs ik
KiienT noBimomisieTbes bankom y nmuceMoBiit popmi Biamosigao ymoB mux [Ipasuin KBO/ yknagenoro
Croponamu [lorosopy.

2.22.28 Bumaratu JOCTPOKOBOTO BHUKOHAHHS 3000B’si3aHb KirieHta 3a J[oroBopoMm y BUNaaKax Ta
nopsAaKy nepeadayenomy Bianosigaum JloroBopom ta [pasunamu KBO.

2.22.29.Hanpasnsatu KimieHTy BiOMOCTI NpO BHUKOHAHHS/HEHAJIIeKHE BUKOHAaHHS KilieHTOM CBOiX
3000B ' s13aHb 10 ykiageHomy JloroBopy (-am), iHmry iHdopMallito, 1o noB si3aHa 3 Takum JJorosopom,
a TaKOXX pPEeKJIaMHI MaTepiaiu, KoMepuiiiHi npono3uuii banky ta /ado ¥oro [lapTHepiB 3a J0mOMOro0
NOIITOBUX BIJNpaBI€Hb, EINEKTPOHHUX 3aco0iB 3B's3Ky, 1H(GOpPMAaliIHOrO MOBIIOMIIEHHS Ha
aapecy/Homepa Tene(oHIB, aapecy €NeKTPOHHOI MoImTH, o Oymu BkazaHi Kmientom. Ilpu mpomy
KiieHT Hece Bci pU3MKH, OB sI3aH1 3 THM, 1110 HampaBieHa iH(opMallis MoKe CTaTH BiJJOMOIO TPETIM
ocobaM. KilieHT Mae MOXIJIMBICTH BIIMOBHUTHCS BiJ] PEKJIAMHUX MaTepiaiiB, 110 HANpaBJISIOTHCS
bankom Knienty 3acobamMu AMCTaHIIHHUX KaHATIB KOMYHIKAILii.

2.22.30.Bumarati  HaJe:)kHOTO BUKOHaHHS KirieHTOM CcBOiX 3000B’si3aHb, MO TependadeHi ITUMHU
[TpaBunamu KBO, JloroBopom KBO/dorosopamu 3a mpogykrom/mociyroro baHky Ta/a00 YMHHHM
3aKOHOJIaBCTBOM YKpaiHH, a TakoX 3000B’s3aHb, MO € KOPECIOHAYIOUUMH 3 MpaBaMu baHKy, 110
BcTaHoBieHl uMu [Ipasunamu KBO, lorosopom KbO/loroopamu 3a npogykrom/mociyroto banky
Ta/ab0 YMHHUM 3aKOHOJAaBCTBOM Y KpaiHHU.

2.22.31.3mintoBatn Ta pgonoBHioBath Tapudu Tta IlpaBunma KBO 3a ymoBM mnomnepeaHboro
noBigoMieHHs: KirieHTa mpo Taki 3MiHM Ta JIOMOBHEHHS y MOPSAKY, BU3HaueHoMY LuMmu [lpaBmiamu
KBO Ta Binnosigaum J[oroBopom.

2.22.32.AnymoBaty pillIeHHS, IOJI0 BCTAHOBJCHHS JIiMiTy oBepapadty 3a IIpoaykrom «KpemutHa
KapTKa», y BUNAJAKY, Ko KiieHT He 3BepHyBCs 3a IUIATDKHUM 1HCTpyMEHTOM mpotsrom 30
(TpuausTy) AHIB 3 AATH TPUUHATTS PIILICHHS.

2.22.33.baHKk Mae MpaBO 31MCHIOBATH KOPEKIiI0 BUTPATHOTO JIMITY Ha Oyab-ikomy Ilorounomy
paxyHKy (paxyHKax) HE3aJeKHO BiJ IpPOrpaMu KpEAUTYBaHHS Ha CyMY BCTAHOBJIEHOTO JIMITY
oBepApaTY/KpeIUTHOTO JIMITY 3 ypaxyBaHHSIM HPOIECHTIB, KOMICIiH Ta mTpapHUX CaHKIIH, sKi
MOXYThb OYyTHM HapaxoBaHl 3a ImepioJy He Oigblle HDK 3a MIBPOKY KOPHUCTYBaHHS JIMITOM
oBepapadTy/KpeAUTHUM JTIMITOM

—y BUIAJKy, SKIIO 3a HOMepaMu TeledoHIB, 3a3HAaYeHUMH KIIEHTOM Yy BIANOBILAHOMY
HoroBopi/Ankerti-3asBi/3asBi-/[oroBopi, He BIATOCh BCTAaHOBUTH 3B‘S30K ab0 3a 3a3HAYCHUMU
HOMepamu Oyra oTpuMaHa iH(opmMaitis, o Taki HoMepy He Hajexarh KiieHTy;
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— bankom otpumana iHpopmarris o110 3BiIbHeHHS KitieHTa 3 MOTOYHOTO MicIis poOOTH, B TOMY YHCITI
BiJl TpeTix ocib, B TOMY YHMCIIi, SIKIIO Taka iHpopMmalis cTaja BifjoMa baHKy BHACIiJOK aHai3y
omepaiiiii 3a paxyakamu Kiienra;

- BiACYTHS iH(OpMAILIis, 1010 MOJAIBLIOT0 MparesnamTyBanns Kiienra;

- icaye iHdopmartis nmpo nopymenns Kiaiearom ymoB Jlorosopy Ta / abo Ipasun KBO;

-BUSIBJICHI 1HII (AaKTOpH, IO MOXYTh CBIAYUTH MPO MOXIUBI MPOOIEMH 3 TOAAIBIIUM
00cTyroByBaHHS 3a00pPrOBaHOCTI.

2.22.34.bank Takok Mae iHOI TpaBa, mnepexbaudeHi wumu IIpaBunamu  KBO, [loroBopom
KbO//loroBopamu 3a mnpoaykramu/mociiyramMu baHky Ta/a00 YMHHUM 3aKOHOJABCTBOM YKpaiHU
Ta/abo mpaBa, M0 € KOPECHOHIYIOUNMH 13 000B’s3kamu Kiienra, nependoauennmu numu [IpaBunamu
KBO Ta/ab0 uynHHHM 3aKOHOJAABCTBOM Y KpaiHH.

2.23.baHK 3000B’s13aHUI:

2.23.1.BigkpuBatu Kiienty Ilortouni paxynku 3/0e3 Bumaui IIl 3a ymoBu nHamanns Kiientom
HQJICKHUM YUHOM O(QOPMIICHMX IOKYMEHTIB, Nepe0adyeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHH, B
TOMY YHUCIIi HOPMAaTUBHO-TIPABOBUMH akTaMu HamioHampHOTO OaHKY YKpaiHu.

2.23.2.1lpoBoauTtu cnucanHd KomTiB 3 [loTouHOro paxyHKy B BajlOTI PaxyHKY BiJMOBIAHO 0
3nificHeHnX orepaniid 3 BukopuctaHHsMm Il B cymax, siki BHCTaBi€HI 1O CIUIaTH OaHKaMH dYepe3
cucreMu B3aemopo3paxyHKy 1 kiipunry MIIC 1 banky 3 ypaxyBanHsaMmM po3auty 6 «[lnatixHi
iHCcTpyKuii» mux [Ipasun KBO.

2.23.3.BukonyBatu T1uiaTixHi iHCTpyKIii KiieHTa 1Mo po3mOpsSIHKEHHIO TPOIIOBUMHU KOIITAMH Ha
[ToToyHOMY paxyHKYy MpH HASBHOCTI JIOCTATHHOTO 3aJMINKY KOIITIB Ha BifmoBimHomy [loTouHOMY
paxyHKY, [10/1aH1 IPOTATOM OINEPaLIHHOrO JHs, 3 ypaXyBaHHAM CyM, 1110 HAAXOJUTUMYTh Ha IOTOYHUN
PaxyHOK MPOTITOM OIEPAIlifHOTO JHs (MOTOYHUX HAJIXO/KEHbB), Ta HAJECKHUM YHHOM O(POPMIICHHX
JOKYMEHTIB, HajaHuX baHKy BIANOBIAHO A0 BUMOI YMHHOI'O 33aKOHOJABCTBA YKpaiHM Ta IHIIHUX
HOPMAaTHBHO-TIPABOBUX aKTiB YKpainu, a Takox ymoB nux [Ipasun KBO.

2.23.4.HapaxoByBaTH Ta cruiauyyBatu KilieHTy mpoIeHTH Ha 3ajHIIOK BiacHUX KomTiB KiieHra, 1mio
3HAaXOmAThcss Ha I[loTOYHOMY paxyHKy, 3TiIHO YMOB, BH3HAa4eHHX BiANOBIAHUM JloTOBOpOM,
Tapudamu banky ta numu IpaBunamu KBO.

2.23.5.InpopmyBarn  Kiienta mpo cran IloToOYyHMX paxyHKiB, y TOMY YHCII B LIOMICSYHHX
iH}opMaIisx (BUMUCKAX).

2.23.6.11inomo6oBo npuitMaTH iHGOpMariro mpo BTpary/Kpaaikky/muckpeautaitito I11 Big Hepxarens,
no Teneponam KOHTaKkT-LleHTpY; HEralfHO NMPOBECTH 3aX0Ju 1070 OJOKyBaHHs aBTopu3auii mo I1I
[UIIXOM HOCTAaHOBKHU HOro B eleKTpoHHMH CTOM-CIHCOK, BPAaXOBYIOUM TEXHOJOTIYHI MOKIMBOCTI
banky, 3niliciutu 6oKyBaHHS He mi3Hime Hixk 3a 30 (TpuausaTs) XBUIKH Micis MOBiAOMIeHHs baHky
Hepsxarenem mipo BTpaty abo kpamixkky Il ta itoro inentudikarrii.

2.23.7.3nivicaroBaru 3aminy I1I, 3rigHo 3 Tapudamu, mpu HeBIANOBITHOCTI (I3UMYHMX MapaMeETpiB,
YHACIIOK SIKMX HEMOXJIMBO TMPOBOAMTH ormeparlii 3a monomororo [Il, Ha miacTaBi BiAMOBIAHOI
nucbMOBoOi 3asiBu KitieHra.

2.23.8.Po3mictutu Tapudu ta [IpaBuna KbO y mocrymaomy mnst Kiienti micni y banky/y Toukax
nponax banky Ta Ha caiiti banky B Mepexi Iurepuer. ¥V pasi 3minu Tapugis abo yMOB BiAIIOBIHOTO
Horosopy/IlpaBun KBO - ne miznime HiX 3a 30 (Tpuausars) kajdeHIapHUX IHIB 10 JaTH, 3 SKOI
3aCcTOCOBYBAaTUMYThCs 3MiHM Takoro JloroBopy/IIpasun KBO a6o Tapudis, po3mMicTUTH Y TOCTYITHOMY
g KmientiB micui y banky/y Toukax npomaxk banky Ta Ha caiiti banky B mepexi IHTepHeT HOBI
Tapudu ado Ilpasuna KBO 3 BkasiBkoro naTu iX BBelAeHHs Ta Haaiciaatu KiieHty iHpopmauiiine
MOBIAOMJIEHHSI MPO 3MIHY ICTOTHHX YMOB BIJIMOBIAHOrO J0roBopy. Po3mimieHHS HOBOi penakiii
[MpaBun KBO na caiiti banky B Mepexi [HTepHeT 3a agpecoro: Www.bankvostok.com.ua Ta/abo y
noctynHomy it KinienTiB micui y banky 3 060B’a3k0BuM HamnpasieHHsM Kiienty iHdopmariiitHoro
MOBIIOMJIEHHST (Ha yMoBax BifmoBigHoro Jlorosopy) mpo BHeceHHs 3MiH 10 IlpaBun KBO €
HAJIGKHUM BUKOHAaHHSIM baHkOM 000B’s3Ky MO0 AOAep)KaHHS (OpPMHU Ta MOPAIKY IOBITOMIICHHS
npo 3MmiHu Ta/abo nonoBHeHHs [IpaBun KbO/ictotHux ymoB ykiagenoro Croponamu Jlorosopy.
2.23.9.Y Bunankax, mnepemdadeHux IlogaTkoBUM KoaeKcoM YKpaiHHM, BHKOHYBAaTH (QyHKIIT
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MIOJJaTKOBOI'O areHTy.

2.23.10.JTo 15 ciuns Hagatu Kiienty iHpopmariro (BUIUCKy) 3a ioro [IoTOYHUM paxyHKOM CTaHOM
Ha 1 ciyns. Ilicns orpumanns iHpopmarii (Bunwcku) KilieHT MpOTAroM Micsiis MOBHHEH HAJaTH 10
banky mucpMoBe MiTBEpHKEHHS MPO 3aJIHMIIKK HA HOr0 paxyHKY. Y BHUIAJKY, SKIIO MiATBEPHKEHHS
Ipo 3aIMIIKM Ha paxyHKy Kiienta He oTpumane baHkoM mpoTaroM Micsls, TO I 3aJIMIIKH
BBAXXAIOTHCA MiATBEPIKCHIMH.

2.23.11.lomicsus xo 10-ro uncia Micsis, HACTYITHOTO 3a MICsIEM, 3a SKUi popMyeThbcs iHPpopMaIist
(Bunmcka), popmyBaTu iH(pOpMaLiIO (BHITUCKH) PO PyX I'POLIOBUX KOWTIB 1m0 [I0oTOYHMX paxyHKax
KitieHTa 3a BUHATKOM BHITAJIKiB BiZICYTHOCTI BiIOOpa)kKeHHS Omeparliii y 3BiTHOMY Hepiofil (Micsili) 3a
kUil popmyeTbesi iH(opMarlis (BUIMCKa) Ta/abo HajaBaTH iX Ha NUCbMOBY BuMory KiiieHta He
YacTille OJHOr0 pa3y Ha Micsmb. 3a3HauyeHi iH(opmalii (BHIHMCKH), IO 3aMUTYOThCA KirieHToM
JacTillie, HiXK pa3 Ha MICSIb, HANAIOTHCS 32 YMOBH CIUIATH KOMICIi 3TiHO 3 JiFOYUMU HAa MOMEHT
HagaHHs Takoi iHdopwmarii (Bumucku) Tapudamu banky, Ta y cmoci6, oOopanuii KiienTtoMm 3rigHO
Horosopy Ta ux [Ipasun KBO.

2.23.12.3a0e3neunt  KOHQIAEHIIHHICTh 1HGOpMAIl WIOA0 pyXy Ta/ad0 B3alMINKy KOIITIB Ha
[ToToyHMX paxyHKax KII€HTa, 33 BUHATKOM BHITQJKiB HaJaHHS 1€l iHQopmamii TperiM ocobaMm y
BHIQJIKaX, MPSAMO TMepea0aYeHnX YWMHHUM 3aKOHOJABCTBOM YKpaiHM Ta/ab0  BiANOBIAHUM
Horosopom/niumu IIpasunamu KBO.

2.23.13.Bci noBimomienHs Ha aapecy KiienTta 3ailicHIoBaTH 3 AOTPUMaHHAM BUMOTr 1ux I[lpaBun
KBO.

2.23.14 JloTpuMyBaTUCh BUMOT IIOJ0 30epekeHHs1 OaHKIBChKOi TaeMHMIII 11010 KiieHTa.
2.23.15.InpopmyBatu Kiienta npo 3minm TapudiB y mopsaky, BcTaHoBieHOMY Iumu [IpaBumamu
KBO ta [Jorosopom KbO/JloroBopom 3a nociayrorw/npoaykrom banky.

2.23.16.Posrisinytu mperensito KitieHTa moao ompoTecTyBaHHS ONepainiid 1Mo CIHCAaHHIO KOINTIB 3
[Totounux paxynkiB 3 Bumgauero III Tta nHamatu KiieHTy oOrpyHTOBaHY HHCHMOBY BIIOBIAb PO
pe3ynbratu po3rsiny. CTpok po3rsiny npeTensii ckinamae go 180 qHiB.

ITonanust Kiientom 3asBM 100 omporecTyBaHHs KilieHTOM onepanii mo CHHUCaHHIO KOILITIB 3
[TotouHoro paxyHky He 3BUIbHs€ KilieHTa Big 00OB’S3Ky CIUIATH CyMH IUIATEXIB, 3a3HAYEHHUX Y
BiAMOBiAHIN iHpopMmanii (Bunucui) mo IloToyHOMY paxyHKy 3riIHO 3 yMOBaMH BiAMOBIJHOTO
Horosopy Ta 1mux [Ipasun KBO.

ITpoTsirom cTpoky po3risiny nperensii KiieHta 11010 onpoTecTyBaHHs onepalii, siki nepeadadaroTh
cnucanHs kowTiB 3 IlorouHoro paxyHky, bank HapaxoBye Ha cyMy CHIpPHOI TpaH3aKI[ii MpPOLEHTH,
IUTaTH 1 KOMICIT y BUIAJIKaxX 1 B po3Mipax, 1110 BUKJIa/IeH1 y BianoBigHomy Jlorosopi, [Ipasunax KbO ta
Tapudax, 1 sx1 MaroTh OyTH citadeHi KiieHTom B mopsiaky, nepeadadeHoMy TakuM JloroBopom Ta
ITpaBuinamu KBO.

2.23.17 HapaBatu KitieHTy KOHCyNbTaIlii MO0 BWKOHAHHS ONEpaIlidi 3TiJHO yYMOB BiJIITOBIIHUX
HorosopiB Ta nux [Ipasun KbO.

2.23.18.1ToBimomssitn Kimienta mpo 3akinueHast tepminy naii 11 we mizmime nixk 3a 10 ([ecsts)
KaJleHJAapHUX JHIB JI0 3aKiHUEHHS TepMiHy Horo Ail nuisixom, mo odpanuii KiieHToM A OTpUMaHHS
iHpopMmarii (BUMMCOK) y Bimnosianii 3assi-lorosopi/Jorosopi.

2.23.19.bank  3000B’s3aHmii Ha BuUMOry Jlepxkatens Hajmatd iHQopmamiro mpo  Kypc
KyHiBJI/Ipoaaky/oOMiHy 1HO3EMHOI BalIOTH, SKHI 3aCTOCOBYBABCS MiJl 4ac 3/1MCHEHHs omeparuii 3
BUKopucTaHHsM 11

2.23.20.BinmosinHo 10 ymoB noroBopy Jepskarens [11 30008’ s13anuii HanaTh banky iHpopmariro ams
3/IIHCHEHHSI KOHTAKTIiB 3 HUM, a baHk 3000B’s3aHuil 30epiratu 110 iH(GOpPMAIIiI0 MPOTATOM CTPOKY il
BiAmoBigHOTO [[orOBODY.

O6oB’s30k banky mono mnosimomieHHs Jlepxarenss mpo 3xilicHeHi omepamii 3 BUKOPHUCTAHHSIM
IUIaTIKHOTO IHCTPYMEHTY KOPUCTYBaya € BUKOHAHUM Y pasi:

- iHpopmyBanHa bankom JlepkaTens mpo KOXKHY 3[iHCHEHY Omeparlilo BiJMOBIJHO 0 KOHTAKTHOI
iH(popMmallii, HanaHoi Jlepkarenem;

- BiaMoBH Jlepkatens BiJ OTpUMaHHS MOBioMIIeHb baHky mpo 31ifiCHeHI oneparlii 3 BUKOPUCTAHHSAM
IT1. ITix BimIMOBOIO pO3YMI€THCS, 30KpeMa, He 3a3HadeHHs B 3asBi-J{oroBopi/AHKeTi-3asB1 KOHTAKTHOI
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iHdopmartii, HeoOxigHO1 A5 moBimomiieHHs Jleprxkarens [11 mpo 3xailicHeHHs omepartii.

2.23.21.bank 3000B’s13aHUM:

- 3IIMCHIOBATH KOXEH 13 3axXOAiB HalexHoi mepeBipku KiieHTa y BHMIaaKax, BCTAaHOBJIECHUX
3akoHOJaBCcTBOM Y cepi IIBK/DT;

-BIIMOBUTHUCS BijJ MIATPUMAaHHS IiJIOBUX BiAHOCHH/BIIMOBUTH KinieHTYy y OOCIyroByBaHHI, Y TOMY
YHUCIl LUIAXOM PO3ipBaHHS MAIJIOBUX BiJIHOCHH, 3aKPUTTS PaxyHKa/BIIMOBHTHCS BiJ TPOBEICHHS
(dhiHaHCOBOI omepalrii Ha MmiJicTaBax, nependadyeHux 3aKkoHoAaBCTBOM Y cdepi [IBK/DT, BHyTpimHIMEI
nokymentamu banky 3 nurans [IBK/®T Tta yknanenum JloroBopom.

2.23.22.BukoHyBatH iHIII 000B’s3KH, TIepea0auyeHi YMHHUM 3aKOHOJAaBCTBOM YKpaiHH, y TOMY YHCHi
HOpPMAaTHUBHO-TIPAaBOBUMH akTaMu HanionansHoro 6anky Ykpaiau ta uumu IIpasunamu KBO.

2.24. BignoBigaabHicTs CTOpIiH:

2.24.1.BinnoBigajapHicTs baHKy ik HalaBaya MJIATIKHUX MOCIYT MiJ 4aC BUKOHAHHSA MJIATIKHUX
onepamii:

a) baHk sk HaJaBay MIATLDKHUX HOCIYT HECe BIANOBINANbHICTh nepes KilleHToM K KopucTyBadyeM 3a
HEBUKOHAHHS a00 HEHaJe)KHE BUKOHAHHS TUIATIKHUX OMeparii BiamoBigHo 10 3akoHy Ykpainu «IIpo
IUIATDKHI TOCTYTU» Ta YMOB YKJIaaeHoro JJorosopy, SKIO HE JoBee, 110 MIaTkHI onepailii BUKOHaH1
bankom Haje)KHUM YHHOM;

0) bank sk HajaBay IUIATDKHUX MOCIYT HECE BIJIOBIJANBHICTh, BU3HAaUeHY 3akoHOM Ykpainu «IIpo
TUTATKHI TIOCIIYTHY, 32 BUKOHAHHS TOMUJIKOBOI, HEAKIIETITOBAHOI TUIATIXHOI oreparii a00 BUKOHAHHS
IUTATDKHOI omepalii 3 HOPYIIEHHSAM YCTaHOBJIEHUX 3akoHoM Ykpainu «IIpo miaTikHi mociyru»
CTPOKIB,

B) KiieHT Mae mpaBo Ha BIJIIKOJYBaHHS B CYAOBOMY HOpPSJAKY IIKOJM, 3amnofisHoi baHkom sk
HaJaBadyeM IUIATDKHUX ITOCIYT BHACTIJIOK MOMKJIKOBOI, HEHAJE)KHOI, HEAKIICNITOBAHOI IUIATIKHOT
oreparlii a00 BUKOHaHHS IJIATIXKHOI orepailii 3 MOPYIIEHHSIM yYCTaHOBJIEHHX 3akoHOM Ykpainu «IIpo
TUTATKHI TOCTYTHY CTPOKIB,;

r) bank sk HajaBay MIaTLKHUX MOCTYT Y pa3l BUKOHAHHS OMUJIKOBOT, HEHAJIEKHOI, HEAKIIEITOBAHO1
MJIaTKHOI oreparlii ad0 BUKOHAHHS IUIATDKHOI orepallii 3 MOPYIICHHSIM YCTaHOBJIEHUX 3aKOHOM
Vkpainu «I[Ipo miuaTi>kHi HOCIyTH» CTPOKIB 3000B’s13aHMM Ha 3anuT KitieHTa, SKOro BiH 0OCIYTrOBYE,
HEBIJKJIAJHO BXXUTH 3aXOJlIB JUII OTpUMaHHS Bclei HasBHOi y banka iHdopmanii mpo mmatixeHy
omepauito Ta Hagatu 1 KiieHty 6e3 CTArHeHHs IU1aTH;

na) baHk sk HajmaBad IUIATDKHUX IOCIYT HEce BIANMOBIAANbHICTH meped KilleHTOM 3a miaTiKHUMHU
oIepaLisMu, BAKOHAHUMH 3 MOPYILIEHHSIM YCTaHOBJIEHUX 3akoHOM Ykpainu «IIpo minaTi>kHi mociayru»
CTpOKIB, y pasi:

1) nopymenHss baHkoM sk HagaBayeM IUIATIXHHUX IMOCHYT IUIATHUKA CTPOKY BUKOHAHHS IUIATIKHOT
orepariii;

2) nopyuieHHs: bBaHKOM sIK HajlaBadeM IUIaTIXHUX MOCIYyT OTPUMYBada CTPOKY 3apaxyBaHHs KOLITIB 3a
IUIATDKHOKO ONEpalliel0 Ha paxyHOK OTpUMyBada, BHIUIATH iX Yy TOTIBKOBIM ¢opMmi Ta/abo
3a0e3neueHHs IOCTYITHOCTI KOIITIB;

3) nopyueHHs: bankom sik HajaBayeM IMJIATDKHUX MOCIYT OTPUMYyBada CTPOKY IMOBEPHEHHSI KOLITIB Y
pa3i HEMOXJIMBOCTI BCTaHOBJIGHHS HAJEXHOIO OTpUMyBada abo y pa3l HESBKM OTpHMyBaua
TOTIBKOBOTO TIEpPEKa3y;

e) bank sk HajgaBau MIATKHUX MOCIYT Y pa3i MOPYIIEHHS CTPOKIB BUKOHAHHS IJIATKHUX ONeparii,
nependadeHux 3akoHoM Ykpainu «IIpo miaTixkHi mociyru» abo JOroBOpoM Mpo HaJaHHS IUIATIKHUX
nociyr, 3000B’s3aHuil crutatuti Kiienty nento B po3mipi 0,1 (Hynbs minux omna necsita) BiJICOTKa
CYMH TIPOCTPOUYCHOTO IJIATEXKY 3a KOXKHUN JIEHb MPOCTpoUYeHHs, ajie He Outbine 10 (ecsaTn) BincoTKiB
CYMH IUJIaTDKHOI omeparii, SIKIIO IHIIMKA po3Mip HeHI He OOyMOBJEHHMH JOTOBOPOM IpO HaJaHHS
IJIATIKHUX TTOCIYT;

€) bank sx HagaBau MIATDKHUX MOCITYT OTpUMYBayda B pa3i MOPYIIEHHS CTPOKIB HajaHHS (abo B pasi
HEHAJaHHS) HaJaBady IUIATDKHUX TMOCIYTr IUIATHHUKA IUIATDKHOI 1HCTPYKIIT MiJ Yac 1HIIIIOBaHHS
ne0eToBOro nepekasy 3000B’S3aHUI CIIATUTH OTpuUMyBauyy mrpad y posmipi 1(OaHoro) Bincorka
3a3Ha4Y€HOI B IUIATDKHIA I1HCTPYKIIT CyMH, a TakoX HEralHO MOBTOPHO HANpaBUTH IUIATLKHY
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IHCTPYKIIiI0 Ha/laBauy TUIATIKHKUX MOCITYT IUIATHUKA,

:k)baHK SK HagaBad MJIATDKHUX TOCTYT HECe BIAMOBINANBHICTH mepen KiieHToM 3a MOMHIKOBI
MJIATKHI orepallii, y TOMy YHCIIi 32 BAKOHAHHS:

1) mOMUIIKOBOT MJIATIXKHOI orepallii Ha paXyHOK HEHAJIEKHOTO OTPUMYBAya;

2) NOMUJIKOBOT IJIATIKHOI olepaii 3 paxyHKY HEHaJIEKHOT'O IIaTHUKA;

3) mnaTiKHOI omeparlii 3 paxyHKY IJIaTHHKA 0€3 3aKOHHHX ITi/ICTaB a00 BHACHIJIOK 1HIIUX MOMHMIIOK
Ha/laBaya IUIaTHKHUX MTOCIYT,

3) y pasi BUKOHaHHS MIOMIJIKOBOI IJIATIXKHOT onepariii Ha paXyHOK HEHAJIE)KHOTO OTpuMyBauda baHk sk
HajaBay IUIATDKHUX MOCIYr 3000B’sA3aHUN HErailHO miciid BHSBJICHHS IMOMMWIKM I€peKa3aTu 3a
pPaxyHOK BJIACHHMX KOILITIB CyMy IUIaTXKHOI omepaunii OTpuMyBady, a TaKOXX CIJIATUTH HOMY TICHIO B
po3mipi 0,1 (Hynas minux omHa aecsTa) BIACOTKAa CYMH IMPOCTPOYCHOrO ILIATEXKY 32 KOXKHUHN JIeHb
MIPOCTPOYCHHS BiJl JHS 3aBEPIICHHS MMOMMJIKOBOI IUIATLKHOI omeparii A0 JHS Iepeka’y KOLITIB Ha
paxyHOK oTpuMyBaua, aje He oubme 10 ([ecsaTn) BiICOTKIB CyMH IIJIATIKHOI orepartii;

i) y pa3i BUKOHAaHHS TOMWJIKOBOI IJIATIXKHOI Omeparii 3 paxyHKy HEHaJIe)KHOTO IjaTHuka baHk sk
Ha/laBay IUIATDKHUX HOCIYT 3000B’s13aHUI HEraifHO Micisl BUABJICHHS MOMMIKM a00 Micis OTPUMAHHS
MOBIJJOMJICHHSI HEHAJIS)KHOTO IJIATHHUKA (3QJIEKHO BiJ TOTO, IO BIIOYJIOCS paHillie) mepeka3aTH 3a
pPaxyHOK BJIACHUX KOIITIB CyMy IUIaTIXHOI onepalii Ha paxyHOK HEHaJIeKHOIO IJIaTHUKA Ta CIIATUTH
oMy TICHIO B po3Mipi MoABiiHOI 00J1ikOBOI cTaBku HarioHanpHOTO OaHKY YKpaiHu 3a KOKHUH JIeHb
BiJl THS CIIMCAHHS 3 PaxyHKY KOILUTIB 3a IOMMJIKOBOIO IUIATIXKHOIO OINEpaIi€0 10 JHS MOBEPHEHHS
KOIITIB Ha PaXyHOK HEHAJIEKHOTO IUIaTHUKA. HamaBad mIaTKHUX TOCITYr 3000B’SI3aHUM TaKOXK
BIJIIKOAYBAaTH HEHAIEKHOMY IUIATHUKY CyMY YTPUMaHOi/CIIJJau€HOi HEHAJNeKHUM IUIATHUKOM
KOMICIfHOT BUHArOpO/IH 32 BUKOHAHY TIOMIJIKOBY IIJIATDKHY OIEparito (3a HasIBHOCTI TaKOi KOMIiCiiHOT
BHHAroOpo/In);

i) KiieHT, 3 paxyHKy SKOTO BHACIIZOK IOMIJIKA HEHAJIEKHOTO CTATyBada 0€3 3aKOHHUX ITiJICTaB
CIIMCAaHO KOILUTH, MA€ MPaBO HA CTATHEHHS CYMM TaKOi IUIATIKHOI omeparii 3 HeHaJIeKHOro CTAryBaya
y CyZIOBOMY TOPSIKY;

K) bank fk HajzaBau IIATDKHMX HOCIYr, O oOciyroBye KiieHTa-miiaTHMKa, Hece Mepel HUM
BI/IMOBIIAJIbHICTh 32 HEAKIENTOBAHUMH TUIATKHUMHU OTepaIiisiMu. Y pa3l BUKOHAHHS HEaKIIeTOBAHO1
IUIaTKHOI onepanii baHk sk HajgaBad IUIATDKHUX MOCIYT 3000B’sI3aHUM HEraitHO MICINs BUSBJIEHHS
(akTy BUKOHaHHS HEAaKIIETITOBAHOI IJIATKHOI orepailii ado micis oTpuMaHHs nosijgomiieHHs Kiienra-
IUTaTHHUKA (3aJIeKHO BiJl TOT0, 10 B1IOYBANOCS paHille) MOBEPHYTH 32 PaXyHOK BJIIACHUX KOIITIB CyMY
HEaKIeTITOBaHO1 TUIaTKHOI oneparlii Ha paxyHOK KirieHTa-TuraTHUKa, a TaKOXK CIUTATUTH HOMY TICHIO B
po3mipi mojaBiKiHOT 007iKOBOi cTaBkM HamioHanbHOro OaHkKy YkpaiHM 3a KOXHHM J€Hb Bif AHA
CIHMCaHHS 3 paxyHKy IUIaTHHKA KOINTIB 3a HEAKIENTOBAHOK IUIATOHKHOIO OIEpaIliero 0 JHS
MOBEPHEHHS KOIITIB HA PaXyHOK IJIaTHUKA. baHK K HajaBay IJIATDKHUX MOCTYT 3000B’A3aHUN TaKOXK
BIJIIKOYBAaTH IUJIATHUKY CYMYy YTPUMAaHOI/CIUIaY€HOi HEHAJNeKHUM IUIATHUKOM KOMICIHHOI
BUHAropoJu 3a BHMKOHAHY HEaKLENTOBaHy IUIATIKHY ONepalilo (3a HasgBHOCTI TakKoi KOMiCIHHOI
BHUHAropo/u);

JI) SIKIIO BCyNeped HaJaHOTO 1HIIIATOpOM PO3MOPSAIKEHHS MPO BiAKIMKAHHS MIIATIXHOI 1HCTPYKLIi
CyMYy IUTaTXXHOI OTepallii CIICcaHo 3 paXyHKY IUTaTHUKA Ta TIepeKa3aHo OTpUMyBady, baHk sk HagaBay
iaThkHUX nocyr KiieHTa-riatHuka 3000B°s13aHUNA HEraifHO Micisl BUSBJIEHHS MOMMJIKH a0o0 micis
oTpuMaHHs noBigomiieHHs1 KiieHTa-TuiaTHUKa (3aJ1€5KHO BiJl TOTO, 10 BiAOYJIOCS paHillie) MOBEPHYTH
3a paXyHOK BJIACHHUX KOIUTIB CyMy IUIaTiXHOI omneparii Ha paxyHOK KilieHTa-njaTHUKa Ta CIUIATHTH
oMy TEeHIO B pOo3Mipi Mo/BIiHOT 001iK0BOT cTaBku HamioHansHOTO OaHKY YKpaiHu 3a KOXXHUN JCHBb
Bil OHS CHOHCAaHHA 3 paxyHKy KiieHTa-mnaTHUKA KOIITIB 3a TUIATOKHOIO OMNEpalielo 0 THS
MOBEPHEHHS KOIITIB Ha paxyHoK KilieHTa-maTHUKa,

M) baHk 5K HajlaBay MIaTIXHUX MOCIHYT MIiCIs BUSBICHHS IOMUJIKH OJIHOYACHO 3000B’3aHUN HeraitHO
MOBIJJOMUTH HEHAJIe)KHOTO OTpHUMYBaya IMPO BHUKOHAHHA MOMMIIKOBOI IUIATLKHOI omeparii 1 Mmpo
HEOOXIHICTD 1HIIIFOBAaHHS HUM ILJIATIKHOI orepallii Ha eKBIBAJICHTHY CyMYy KOIITIB IbOMY HaJaBaudy
MJIATIKHUX TTOCTYT MPOTATOM TPhOX POOOUMX JTHIB 3 THS HAJIXOKEHHS TaKOTO ITOB1IOMJICHHS.

bank sk HajmaBay IUIATDKHUX MOCTYT Mijl 4ac HAIXO/KEHHS KOILUTIB BiJl HEHAJIEKHOTO OTpHUMYyBaya
3QJIAINAE X Y CBOEMY PO3MOPSKEHHI, 32 YMOBU BHKOHAHHS CBOiX 3000B’Si3aHb 3 BIIIIKOJAYBAaHHS,
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nepeabaveHux mm. 3)-ia) m.2.24.1. nux [Ipasun KBO. V pasi nopyiieHHs HEHAJISKHUM OTPUMYyBaYeM
TPUACHHOTO CTPOKY BaHK sK HajaBad IMIATKHUX IMOCIYT Ma€ MPaBO BUMAaraTtd BiJ HEHAJEKHOTO
oTpuMyBaya cruiatu rneHi B po3mipi 0,1 (Hynp minmx omHa mecsta) BiICOTKAa CyMH NMPOCTPOYCHOTO
IUTATEXy 3a KOXKHUHM JCHb BiJ AaTH 3aBEepIIEHHS MOMUIIKOBOI IUIATKHOI orepartii 0 JHs TMOBEPHEHHS
KOIIITIB Ha paXyHOK IJIaTHUKA, aje He Outbmie 10 (ecsTr) BiACOTKIB CyMH IUIATIKHOI oneparii;

H) Y pa3i HeHaJXO/KEHHS KOIITIB BiJl HEHAJIE)KHOTO OTpUMYBavya baHK Sk HaJaBay AT KHUX MTOCTYT
Ma€ MpaBo Ha iX BIJIIKOJYBAHHS Y CYZAOBOMY MOPSIIKY;

o)baHK fK HaJlaBay MJIATHKHUX MOCTYT MOBUHEH cIpUsATH Kili€HTY-IIIaTHUKY B MOBEPHEHHI KOIITIB 32
HEHAJIS)KHOIO IUIATDKHOIO OMEpalli€l0 IUIIXOM HaJaHHS JOCTYNMHOI Homy iHdopmarii mpo Taky
orepario, y TOMy YHCII OTPUMAaHOI Ha HOro 3amuT Bij HagaBaya IUIATIKHHUX MOCIYT, 0 00CIyroBye
HEHAJIeKHOTO OTPUMYBAYa;

n) baHk K HajgaBauy IUIATDKHUX TOCHYT, IO 00cimyroBye KilieHTa-HEHAJIEXKHOTO OTpUMYBaua, JJIs
BCTAHOBJICHHS ITPaBOMIPHOCTI IUIATLKHOI omepariii y pa3l ONpoTeCTYBaHHS HEHAJIEKHOI IUIATIXHOT
ormeparlii IMJIATHUKOM Ta/a00 HAa BHMOTY HaJaBaya IUIATDKHUX TOCIYT IUTATHUKA 3000B’s3aHUN
3a0JI0KyBaTH KOIITH B CyMi HEHAJIEXKHOI IUIATIXKHOI omepallii Ha paXyHKy HEHaJeKHOTO OTpUMYyBaya
Ha cTpok 10 30 (TpuausTtn) KaneHaapHuX JHIB,

p)baHk sik HaJlaBa4 MOCTYT 3 1HIIIIOBaHHA IUIATLKHOI onepalii y pa3i HeBUKOHAHHS a00 HEHAJIEKHOTO
BUKOHAHHS IUIATDKHOI oreparii 3 WOro BUHU 3000B’SA3aHMN BiIIIKOAYBAaTH HaJaBady IUIATIKHUX
MOCIyr 3 OOCIyroByBaHHS pPAaxyHKy Ha BHMOTY OCTaHHBOTO BCI IIOHECEHI 30UTKH Ta CYMH,
BIJIIITKO/IOBaH1 KOPUCTyBauaM. baHK sk HajaBad IUIATDKHUX TOCTYT 3 OOCIyTOBYBaHHS paxyHKY Hece
nependadeny 3akoHoM Ykpainu «[Ipo miaTi>kHi MOCTyru» BIANOBIJAIBHICTH MEpe]l KOpUCTyBaYaMu
32 HEBUKOHAaHHS a00 HEHaJIe)kKHE BUKOHAHHS IUIATDKHUX OIeparliid, iHiiiioBanumx udepe3 baHk sk
HaJaBaya IUIaTDKHUX MOCIYT 3 1HILIFOBAHHS TUIATIXHOT omnepartii;

¢) bamk sk HamaBad IUTATDKHMX TIOCIYT OTpPHMYyBada 3000B’s3aHMIA BiJIIKOAYBAaTH HaJgaBady
IUIATDKHUX — MOCHYT IJIaTHUKA 3aloMisHy IIKOAY BHACTIOK HE3aCTOCYBaHHS  IMOCHJICHOT
aBTeHTU(IKaIlll y BUNAAKaxX, SKIIO ii 3aCTOCYBaHHS BHUMAra€TbCs BIIMOBIIHO 10 3aKoHY YKpaiHU
«[Ipo miati>kHi MOCIYTW» Ta HOPMAaTUBHO-TIPAaBOBUX akTiB HamionanpHOro 6aHKy YKpaiHu,

T)bank sK HajmaBay TMJIATIKHUX TOCIYT Hece BIANOBITANBHICTH mepen Kiientom 3a nii abo
0e3isUTbHICTh CBOIX MPAIliBHUKIB, 3AJIy4€HUX KOMEPIIHHUX areHTIB Ta HaJlaBadiB MIATIKHUX TOCTYT -
MIOCEPEHMKIB, Y TOMY YHCIIl 34 HEBUKOHAHHA a00 HEHaJle)KHE BUKOHAHHS TUIaTIXHUX omepalliil Ta/abo
3a 3aMofisHy MIKOY;

y) bank sk HajaBau MIaTLKHMX IOCIYT Hece IependadyeHy 3aKOHOIABCTBOM BIJNOBIAAJIBHICTH 3a
HEJOTPUMAaHHS BCTAaHOBIEHUX BUMOT IIOJ0 OOpOOKH MEpPCOHANbHHMX JaHUX KOPUCTYBAuiB Mia dac
Ha/IaHHS TUIATIKHUX TOCIIYT;

¢p)baHk sSK HamaBau IUIATDKHUX TOCIYT Hece TepeadaueHy 3aKOHOAABCTBOM BiJMOBIAANBHICTH 3a
MOPYIIEHHS TIpaB Ta IHTEPECIB CIIOKUBAYIB.

2.24.2 Bignosigaabuicte Kiicara:

2.24.2.1. BignoBigaabHicTs KilieHTa ik MuIaTHUKA il 4aC BUKOHAHHSA IJIATIKHUX Onepairii:

a) KiieHT sk maTHUK Hece BiAMOBIIANBHICTH Mepes baHkoM sk HagaBaueM IJIATLKHUX MOCTYT, IIO0
Horo o0cnyroBye, BIAMOBIAHO O YMOB YKJIQJIEHOTO MK HUMH JIOTOBOPY TPO HAJaHHS IUIATIKHUX
MOCHYT;

0) KiieHT sk maTHUK Hece BIANOBINAJIBHICTH 3a BIANOBIAHICTH 1H(OpMAalii, 3a3HaYEHOI HUM Y
IUTATDKHIA IHCTPYKIII, CyTi IUIATIXHOI omepauii. Y pa3i BUSABICHHA HEBIANOBIAHOCTI iH(opmarii
KnienT mae BiamkoayBatu banky sik HajaBauy MiaaTLKHUX HOCTYT IIKOJY, 3alOisTHY BHACIIIOK TaKoi
HEBIMOBIAHOCTI 1HpOpMAITii;

B) KiieHT Ak myiaTHUK 3000B’s13aHMM B1IIIKOAYBATH IIKOY, 3aM0isiHy baHKy ik HajjaBauy IUIaTIKHUX
MOCIYT, 10 HOro 0oOCIyroBye€, BHACTINOK HEAOTPUMAHHS IMM IUJIATHUKOM BHUMOT IIOAO 3aXHUCTY
iHdopmartii 1 3a1liCHEHHsT HETPAaBOMIPHUX il 3 KOMIIOHEHTAMH TIaTIKHOI 1HGPACTPYKTYypH (Y TOMY
YuCcal TUIATDKHUMH  IHCTpYMEHTaMH, OOJIalHaHHSAM, TpOrpaMHUM 3abe3nedyeHHsM). Y  pasi
HEJIOTPUMAHHS KOPHCTYyBaueM 3a3HAauYeHWX BHMOT baHK $K HajaBad IUIATDKHUX TIOCHYT, IO
00CITyroBy€ TIJIaTHUKA, 3BUIBHSAETHCS BiA BIIMOBIAANBHOCTI TMepea IUIATHUKOM 3a BHUKOHAHHS
MJIATIKHUX OTepaIlii;

54



r) [InaTHUK 3000B’s13aHNI HETAMHO ITICJISI TOTO, K Taka iH(popMallis cTaia oMy BiomMa, TOBITOMUTH
baHk sk HamaBaya TMIATKHUX TOCTYT y BU3HAaueHOMY JloroBopoM mopsaky mpo (akT BUKOHAHHS 3
HOro paxyHKy HeHaJIe)KHO1 a00 HEeaKIeNTOBAaHOI IUIATIXKHOI oneparii yIsl OTPUMaHHS BIAIIKOAYBaHHS
3a TaKOIO OTIEPAIli€lo;

n) IlnaTHuk Mae mpaBo BUMaraTy BiAIIKOAYBaHHS KOILTIB 32 HEHAJIIEKHOIO IUIATIXKHOIO OIepalli€ro, 3a
YMOBH TOBIJOMJICHHSI TIpo 1i¢ baHk sk HajgaBadya miaTiKHUX Tocayr mpotsrom 90 ([les’sHocta)
KaJIeHJAApHUX JIHIB 3 JIaTH CIUCAHHS KOIITIB 32 TAaKOIO ONEPALi€lo 3 HOr0 paxyHKy. 3a3Ha4eHUN CTPOK
HE 3aCTOCOBYETHCS, SIKIIO baHK K HaJaBay MIATHKHUX MOCTYT HE JOTPUMABCS CBOIO 00OB’S3KY 100
iHpopmyBanHs KiieHTa Sk TJIaTHUKA MPO BUKOHAHI IJIATIXHI Omeparlii 3TiIHO 3 BUMOTaMu 3aKOHY
VYxpainu «I[Ipo mnaTixkHi mociayruny;

€) 10 MOMEHTY TOBiJOMJICHHsI baHka-emiTeHTa mpo (akT BTpaTH IUIATIXKHOTO 1HCTPYMEHTY Ta/abo
IHAMBIAYaIbHOI 00MiKOBOI 1H(poOpMarii BigmoBimHO A0 crarti 38 3akony Ykpaiam «[Ipo mmarixkHi
MOCITYTH» PHU3UK 30MTKIB BiJl BAKOHAHHS HEHAJICKHUX IUIATLHKHUX OIEparliii Ta BiAMOBIIAIBHICTh 32
HUX TOKJanatoThes Ha Kiienta-matHuka. 3 MoMeHTy moBigomieHHs KimientoM-matHukoM banka-
eMiTeHTa Tpo (aKT BTPATH IUIATDKHOTO 1HCTPYMEHTY Ta/ab0 iHauBimyasbHOI 00J1iKOBOI iH(OpMaIltii
pU3UK 30WUTKIB BiJl BHUKOHAaHHA HEAKIECNITOBAHWUX/HEHAICKHUX IUIATDKHHUX  Olepamid  Ta
BIZTOBIZAJIBHICTh ITOKIAAal0TECS Ha bank-eMiTeHT. MOMEHT, 3 SIKOI'O HACTa€ BiANOBIAANLHICTE banka-
emiTeHTa, Bu3HadeHnii ymoBamu n.2.21.20. mux Ipasun KBO.

2.24.2.2. BignoBigaabHicTh KilieHTa ik oTpuMyBa4a Imiji 4ac BUKOHAHHS IVIATIXKHUX ONepalrii:
a) KiieHT-HeHaNeXHUI OTPUMYBa4 MPOTIATOM TPbOX pPOOOYMX [JHIB 3 JATH HAJAXOHKCHHS
noBioMJeHHs baHka sK HajaBaya IJIATDKHUX TOCTYr IUIATHUKA MPO BUKOHAHHS TOMUJIKOBOT,
HEHAJIC)KHOI a00 HEaKIENTOBAHOI TUIATIXHOI oreparlii 3000B’13aHUN 1HIIIIOBATH TUTATIXKHY OIEPaIlito
Ha EKBIBaJEHTHY CYMYy KOIITIB, 3apaxOBaHy WHOMYy BHACIiJIOK IOMUIKOBOI, HEHAIEXHOI abo
HEaKIeTITOBAHO1 IJIATXKHOI orepartii, Ha KOPUCTh TAKOTO HaJ[aBaya IJIaThKHUX TOCTYT;

0) bank sk HazmaBay IUIATDKHUX MOCIYT, 10 00ciyroBye KiieHTa-HEHaAIeKHOTO OTpUMYyBaya, y pasi
3roJy HEHAJIC)KHOTO OTPHMYyBaua Ha IOBEPHEHHS KOMITIB 3000B’s3aHMN PO30JOKYBaTH KOIITH Ha
paxyHKy HEHAJIEKHOTO OTPUMYBauya Ta MOBEPHYTH iX HEHAJEKHOMY IUIATHUKY Ha MIJACTaBi HagaHOL
HEHAJIeXKHUM OTPUMYBa4yeM IIATIKHOI IHCTPYKILIT;

B) y pasi BimMoBu KiieHTa-oTpuMyBada (HEHAJIEKHOTO OTPUMYBada) MOBEPHYTH CYMYy TOMHUIIKOBOT,
HEHaJIe’)KHO1 a00 HEaKIeNTOBaHOI IJIATLKHOI omepalli Ha BUMOTY baHKy fK HajaBaya IUIaTIKHUX
MOCIYT CHUCAHHS KOILTIB 3 paXyHKY HEHAJIE)KHOTO OTpUMYBaya 3/{1IHCHIOETHCS Y CYZJIOBOMY MOPSAKY;
I) y pa3l MOpPYyIIEHHS CTPOKY, BCTaHOBJeHOro mnm.a) m.2.24.2.2. mux IIpasun KBO, Kiient-
HEHAJIOKHUH  OTpUMYyBau 3000B’A3aHMN TOBEpHYTM CyMy [OMMJIIKOBOi, HEHaJeXXHOI abo
HEaKIeTITOBaHO1 IUIATKHOI oreparii, Ta crlaTuTd baHKy SK HagaBady IJIATDKHHUX TIOCIYT TEHIO B
po3mipi 0,1 (Hynpe minux omHa gecsdra) BiACOTKa 1€l CyMH 3a KOKHUU JI€Hb BiJ JaTH 3aBEPIICHHS
TaKoi IUIATDKHOI omepalii 10 AHS NMOBEPHEHHs KOIITIB Ha paxyHoK, aie He Ouibme 10 (Hecarn)
BIJICOTKIB CyMH TUTaTIXKHOI omepaiii;

1) criopu MDK baHKOM sk HajgaBaueM IJIATLKHUX Hochyr Ta KilleHTOM-HEHaJeKHHM OTpUMyBadyeM
111010 TOMUJIKOBOT, HEHaJIe)KHOT a00 HEaKLENTOBAHOI IUIATIXHOI onepaLii po3risgaloTbes y Cy10BOMY
TIOPSIKY;

e) Kiient-orpumyBau 30008’ s13aHuil BiankoyBatu baHky Sk HagaBauy MIaTiXHHUX HOCTYT 3aMOAiIHY
IIKOZy BHACTIZOK HE3aCTOCYBAHHS TMOCHJICHOI KIIE€HTChKOI aBTeHTHU(iKalli y BUMAIKax, SKIIO il
3aCTOCYBaHHS BUMAraeThcs BIAIOBITHO J0 3aKOHOAABCTBA a00 yMOB J0roBopy 3 baHkoM-HanaBauem
MJIATIKHUX TTOCITYT.
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PO3JLJI 3. IOPAJOK BIAKPUTTSA, OBCIYI'OBYBAHHSA TA 3AKPUTTA NIOTOYHUX
TA JEITIO3UTHUX PAXYHKIB

A. IOPAJOK BIAKPUTTSA, OBCJIYI'OBYBAHHSA TA 3AKPUTTSA INOTOYHHUX TA
JEMNO3UTHHUX PAXYHKIB 3 BUKOPUCTAHHSAM IVIATIDKHUX IHCTPYMEHTIB
3.1.bank Hamae mnociayrun Kiienty mono BiakputTss IloTOYHOro paxyHKy 3 BHKOPHUCTAHHSIM
[Tnarixuaoro iHcTpymenty,opopmiioe 111 ta Hanae Kinienty moxmuicts orpumaru [1IH no vporo. B
pasi emicii III B enexrponHiii ¢opmi (BipryanpHoro III) B Cucremi Omnnaiin-6ank Bumaua III Ta
orpumanHs [IIH mo HpOro nemo BiApi3HIETbCs Bin aHanmoridyamx omepamiit st I Ha ¢izmunoMy
Hocii, nmpo 1o Kiienta 060B’s13k0Bo iHGopMye MeHekep banky, abo Bci iHcTpykiii KimieHT otpumye
y MoOiIbHOMY onaTKy banky (s npoaykry «bank BiacHuii PaxyHOK»).

3.2.3a51e)KHO BiJl YMOB, 3a SIKMMH 3IIMCHIOIOTHCS IUIATDKHI Omepallii 3 BUKOPUCTAHHSIM IUIATIKHUX
iHCTpYMeHTiB, mpu oOciyroByBanHi [IP MoxyTh 3acTocoByBatHcs nebeToBa, 1e0€TOBO-KPEIUTHA Ta
KpeIUTHA TIATKHI CXEMH.

JleGeToBa cxema mnependayae 3aiiicHeHHs KiieHTOM miaTiXKHUX omnepainiii 3 BuxopuctaHusm 11 B
MeKax 3aJUIIKY KOIITIB, sIKI 00JIIKOBYIOTHCSI HAa HOTO PaxXyHKY.

ITin uac 3actocyBaHHs Je0eToBO-KpeauTHOI cxemMu KirieHT 3xilicHIOE TIaTiXHI —omepamii 3
BUKOpUCTaHHAM [Il B Mekax 3alMIIKy KOINTIB, SKi OOJIKOBYIOThCSI Ha MOro paxyHKy, a B pasi ix
HEIOCTAaTHOCTI a00 BiJICYTHOCTI — 3a paxyHOK HajaHoro baHkom Kpeaury.

KpenutHa cxema nepenbauae 3ailicHeHHs KilieHTOM miaTiKHUX omepauii 3 BukopuctanHaMm I1I 3a
paxyHOK KOIITIB, HaJaHUX oMy baHkoM y kpenuT abo B Mexax HaZaHOTO oBeprapadry.

bauk BiakpuBae [loTounmii paxyHok 3 BukopuctanHsMm Il B HamioHanbHIN BamtoTi YKpaiHu abo B
1HO3eMHIi BaJIOTI Ha CTPOK Ta Ha yMOBax, BU3HaueHUX JloroBopom 3a mpoayktoM banky Ta numum
[IpaBunamu KBO.

3.2.1.Hamanus baHKOM CHOKMBYMX KPEAWTIB B IHO3EMHIM BAJFOTI HA TEpUTOPiT YKpaiHu 3a00pOHEHO.
3.3.Ykunanenus JloroBopy 3a MOCIYTroOK/MpOoayKTOM baHKy 3IiHCHIOETHCS OIHUM 13 CHOCOOIB,
nependauenux uumu [pasunamu KBO.

3.4.B pamkax ykianeHoro BianoBigHoro JJorosopy bank odopmitoe Knienty I, monepeanso
o3HariomuBmM Kiienta 3 moBHUM TekcToM Takoro JloroBopy( B T.4. 3 numu [IpaBunamu KbBO Ta
nirounmu Tapudamu banky) B goctymHiii ¢popmi, HusixoM po3mimieHHs 3asBu-Jorosopy//lorosopy,
uux IIpasun KBO Tta Tapudis B nocrynHomy juist KiienrtiB micui y banky/Toukax nmpogaxy banky
Ta/abo caiiti banky B mepexi [HTepHeT.

3.5.bank Moxe 3nmilicHIOBaTH OO0CIyroByBaHHs [lOTOYHOrO paxyHKy 3a JOTIOMOTOI CHCTEM
JIMCTaHIIMHOTO 00CIyroByBaHHS Ta OOpOOJATH AMCTaHILIMHI po3nopsypkeHHs KiieHTa 3a ymMOoBH
ykianadiHgd ~ CTopoHamMu  BIANOBIIHOTO  JIOTOBOPY IPO  HAaJaHHS MOCIYr  JUCTaHIIIHOIO
obciyropyBanHs B Cucremi OnilaiiH-0aHK, B IKOMY OOYMOBIIIO€ TpaBa, 000B’S3KH Ta BIAMNOBIAHICTh
CropiH, TOpSAAOK BUPILIECHHS CIIOPIB Y pa3l iX BUHUKHEHHSI, TOPAJOK B3a€MO/II TOIIIO.

3.6.3 meToro 3a0e3nedyeHHs Oe3nekn po3paxyHkKiB 3 BukopucTtaHHsaM I1I, bank mMae mpaBo BCTaHOBUTH
BIN-mimita Ha III, a came, permameHTyBaTH KUIBKICTB Ollepalliil, cymy OAHi€i omeparlii, 3arajbHy
cyMmy 3a 100y Ta cyMy OJIHI€T oneparlii 3a BU3HaYeHUH nepio] (a00 BCTAHOBIIIOBATH 1HIII JIIMITH), Ta B
OJIHOCTOPOHHBOMY TOPANIKY 3MiHIOBaTH iX. [lepenik Tta po3mip BIN-mimiTiB, BcTranoBieHnx bankow,
noBoauthest Kiienty mepen ykiagaHHaM BinmoinHoro Jloroopy. KiieHT mae mpaBo BCTaHOBHUTH
Crnemianpai BuTpatHi JgiMith Ha [l nuisxom momanHs 1m0 baHky BinmoBinHOT AHKETH-3asBH MPO
BCTaHOBJICHHS JIIMITY BUTpaTHUX Tpan3akuiii 3a III, camocTiiiHo B cuctemi OnnaiiH-OaHk abo
11710100080 3a TenegoHamu KoHTakT-LIEHTPY, KPIM I'PaHUYHUX JIMITIB 3 OTPUMaHHS T'OTIBKH, sIKI Ma€e
MpaBo BcTaHOBMOBaTH HamionanpHuil 0aHK YKpaiHu BiAMOBiIHO 0 3aKoHy Ta/abo MIIC, Ha 6a3i sikoi
emitoBaHo IIl. bank mae mpaBo BiamoButu Kiienty y 3ustri BIN- mimitiB Ha I1I, BcranoBieHux
bankom. Jlimit 3a I1I 11 ¢izudHOT 0cOOM-HE BIacHUKA paxyHKy, ToO0To JloBipeHoi ocobu-Jlepsxarens
[11,BCTaHOBIIOETHCS/3MIHIOETHCS B 1HIUBITyaIbHOMY MOPSAKY.

3 Meroro 3a0e3NedyeHHsl J0/JaTKOBOIO PIBHA 3aXMCTy B Ipoleci  po3mopsypkeHHs — Kiientom
TPOIIOBHMH KOIITaMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpPM 3aKOHOJIABCTBa YKpaiHW 3 THTaHb
3armoOiraHHs Ta TPOTHAIl Jieramizamii (BiAMHMBAHHIO) JOXOJIB, OJIEPKaHUX 3JOYMHHHUM IUISIXOM,
(iHaHCYBaHHIO TEPOPHU3MY Ta (HIHAHCYBAaHHIO PO3MOBCIOKEHHS 30p01 MacOBOIO 3HUUICHHS, orepariii
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3 BHECCHHS, BHUJA4l/OTPUMaHHs, TMepeKa3y TPOIIOBHUX KOIITIB MOXYTh 3JIMCHIOBAaTHCS 3
BukopuctanuaM OTP-napomio,skuit HaacunaeTsest bankom Ha dinancoBuit Homep Tenedony Kiienra
y Burisal  sms-noBigomiieHHs;OTP  maponas HEOOXiMHO TMOBIAOMUTH TpaliBHUKY baHky, 110
pOBOJUTH oneparlito abo Kiient npex’siBisie opurinai ifeHTuikaniiHOro JOKYMEHTA.
3.7.3a 1HAMBITyaIbHUMH JTIMITAMHA Ha orepalii 3 IIaTiXXHUMU 1HCTpyMEHTaMHd baHKOM BCTaHOBIJICHI
HACTYIHI JIMITH 32 3aMOBYYBaHHSIM:
3.7.1. J1ns I1I 3 winom Ta I1I B enexTpoHHi (hopmi crieriaTbHUN BUTPATHUH JTIMIT:

e Ha omeparlii 3HATTA roTiBku (mo6oBuit jimit) — 250 000,00 rpH./10 000,00 monapiz CIIA/10

000,00 eBpo

® Ha omepallii NOKYyIKH - 6€3 JIMITIB.
3.7.2.1na I1l 3 MarHiTHOIO CMYTOIO CHeLiadbHUNA BUTPATHUN JIIMIT:

* Ha omepauii 3HATTS roTiBku (1060BwHii Jimit) — 6 000,00 TpH.

* Ha onepauii nokynku-25 000,00 rpH.
3.8.Ha 3uarta rotiBku 3 IloTounoro paxyHnky 3a gornomoror 1l M0oXyTh BCTaHOBIIOBATUCS JIIMITH
(exBiBaJIeHT Ii€T CyMU Yy BaJIFOTI PaxyHKY) 3TiJHO rpaBui BigmosigHoi MIIC.
3.9.Vknananusam BignosinHoro JloroBopy KiieHT minTBepIkye CBO€ MOMepeqHE O3HAHOMIICHHS 3
nepenikoM Ta po3mipom CremianbHHX BuTpaTHUX JiMITIB, BCTaHOBICHMX bankoMm. KiieHT
MOBIAOMJICHUM PO ICHYBaHHS PU3HKIB, IOB’SI3aHUX 31 BCTAHOBJICHHSIM 3a HOT0o pIlIEHHSAM
CreniaTbHUX BUTPATHHX JIIMITIB Ha MPOBEICHHS TUIATDOKHUX omnepaniit 3 I11, 3aificHeHHsaM il moao
3MIHH/30UIbIIEHHS ClelialbHUX BUTpaTHUX jimitTiB Ha [II, mpuiiMae Ha ceGe Oyab-AKi PHU3UKH,
OB’ sI3aH1 3 TAKUM PIIIEHHSM Ta CBOIMH JISIMU 1100 301IBIIICHHS BCTAHOBIICHUX BaHKOM crieriaTbHIX
BUTPATHHUX JIMITIB Ha MpoBeleHHs MmiuaTbkHux omepaniit 3 III 1 migTBepmKye MpUIHATTS Ha cebe
0e3yMOBHOT BIJMOBIAATLHOCTI 3a Oynb-sKi HacHiAKU TpoBeneHHs omneparid 3 I y cywmi, 1o
MepeBUILYe BCTaHOBICHI baHKOM BHUIU Ta po3MipH clielliaJIbHUX BUTPATHUX JIiMITiB Ha Takwuid [11.
3.10.Haknanenns apemrty Ha [loToununii paxyHOK a0 NMPHUIMHEHHS OIEpariii 3a HUM, 10 0OMexXye
npaBo KiieHTa Ha pO3MOPSIKEHHS KOLITaMH, MOXJIHMBE TUIBKH y BHUIMAJKaX, BCTAHOBICHUX YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
3.11.Kmient mae mpaBo Biakputu I[loTouHumii paxyHok 3 BukopuctanHsMm III y rpuBHi, momapax
CIIIA,eBpo y OpsAKY, BCTAHOBJIEHOMY [HCTpYKIIi€l0 PO MOPSAJOK BIIKPUTTS Ta 3aKPUTTS PaxyHKIB
KOpUCTYBayaM HaJaBayaMH IUIATDKHUX TIOCIYT 3 OOCIyrOBYBaHHS pAaxyHKIB, 3aTBEPAKEHOIO
[Tocranosoto IIpaBminns HamionanesHoro 6anky Ykpainu Bix 29.07.2022 p. Ne 162.
3.12 Biakputts [IoTOYHMX paxyHKIiB B 1HO3€MHiM BaJrOTI B1IOYBA€ThCS TUIBKH 32 TUMH MPOTYKTaMHU
banky, B sikux 11€ mepe0aueHo BIAMOBIAHUMH YMOBaMU IPOYKTiB Ta Tapudamu.
3.13.3apaxyBanHs rpomoBux KomTiB Ha [lorounuit paxyHok Kuienta 3nailicHioeTscss bankom
MPOTATOM OMNEpaliifHOro JHS HAJAXOJKEHHS KOWTIB A0 baHky. 3apaxyBaHHs I'pOIIOBUX KOLITIB Ha
[Totouynmit paxynokx KiienTa, siki Hagililmu B mo3aomnepaniiHui JeHb, 3AiHCHIOEThCS baHkoM B
nepuui onepauiiinuil 1eHs banky, akuil ciigye 3a no3aonepaniiHuM JTHEM.
3.13.1.3apaxyBannss Ha IloTounmii paxyHok KiieHTa TpoIIOBUX KOWIITIB, OTPUMAaHHUX B
ro3aornepariiHui yac 6€3roTiBKOBUM IIJISXOM, 3A1MCHIOETHCSA HE MI3HINIE HACTYITHOTO ONEpaIriiHOro
JHSI TICIIST THSI HAJXOJDKEHHS KOIUTIB 10 baHky.
3.14.bank npuiimMae 10 BUKOHAHHA IUIATDKHI IHCTPYKLIi/3Be[eH] miuaTikHi 1HCTpykuii Kiienra 06e3
oOMekeHHs 1X MiHIMabHOI 00 MaKCHMaJIbHOT CyMH, KpIM BHIIQ/IKiB, Mepe10aueHNX 3aKOHOJaBCTBOM
VYkpaiau abo npasmwiamu [nati>xkaoi cuctemu.
3.15.bank BuKOHYe maTikHI 1HCTpYKIii KiieHTa BIAMOBIIHO 0 YEproBOCTI iX HAIXOMKEHHsS (KpiM
BUIIAJIKIB, YCTAHOBJIEHUX 3aKOHOM YKpaiHu).
3.16.I1natixkHi iHcTpykuii KiieHTa, 1m0 cTOCYIOThCS mepepaxyBaHHs Ta Buaayi KowmTiB 3 [lorounoro
paxynky Kiienra 3mificHoroThcss baHkoM B Mekax 3aluIIKiB KOMTIB Ha [loTouHOMY paxyHKy 3
ypaxyBaHHSAM HaJXO/PKE€Hb KOIITIB MPOTATOM OIEpalifHOro Yacy, SKIIO IHIIE HE BCTAaHOBJIEHO
YUHHHUM 3aKOHOJAaBCTBOM Y KpaiHu, BKIKOYat0Ud HOpMaTUBHO-TIpaBoBi akTu HBY.
3.17. KnieHT mae nmpaBo oOpMHUTH IIATIXKHY IHCTPYKIIIIO B €IEKTPOHHIN a00 manepoBiit ¢hopmi.
3.18.I1paBmiIbHICTD 3allOBHEHHS PEKBI3UTIB IJIATKHOI 1HCTPYKIii KilieHT 3acBiguye BIacCHOPYYHUM
/eNeKTPOHHUM TiAMHCOM.
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3.19. atoun posnopsimkeHHss banky Ha BUKOHaHHS MIIaTkHOI omnepauii, Kiient, nepenatoun banky
IUIATDKHY 1HCTPYKINIO U BUKOHAHHS B €ICKTPOHHIN 4M manepoBiil (opMi, THM CaMHM HAJa€ CBOIO
3roly Ha BUKOHAHHSI IUIATIXKHOI omepartii, 1mo Mae OyTH 3AiiicCHeHa BIIIMOBIIHO 10 HajmaHoi KiieHTom
bauky mnatixHOi iHCTpYKIii. OTpuMaBIH TUIATDHKHY 1HCTpYKIito KiieHta, bank ogHOYacHO oTpuUMye€
sroay Kiienra (I1atHruka) Ha BAKOHAHHS BiAMOBIIHOT IJIATIKHOI Oreparii

3.20.Ha miaTBep/UKeHHS NPUHHATTA 10 BUKOHAHHS IJIATDKHOI I1HCTPYKLIi B mameposiil ¢opmi
YIOBHOBaX€HUI mpauiBHUK baHky moBeprae KiieHTy apyruil mpuMIpHUK IUIaTIXHOI 1HCTPYKIII,
3acBIIYEHUI HOro BIACHOPYYHHUM IiJIUCOM 3 BKa3aHHSIM YHUCIIA,MICSAIS Ta POKY MPUUHATTS TaKOi
IIATKHOT IHCTPYKIIII.

3.21.Ilnari>kHa 1HCTPYKIliA Ha miepeka3 komTiB 3 [lorounoro paxynky KiieHTa B HarioHambHii
BaMIOTL, IpuiiHsATa bankoM Big KitieHTa mpoTsArom omnepariiifHoro yacy, BCTAHOBJICHOTO JUIs 3/11HCHEHHS
orepalliii B HalllOHAIBHIN BalltoTi, baHk BUKOHYE B JICHb HAJXOKEHHS TAaKO1 TUIATIKHOI IHCTPYKITIT 10
banky. Y Bunaaky HaJXO0KEHHS IUIATIXHOI IHCTPYKIIT Micis onepauiiHoro yacy baHk BUKOHYeE Taky
IIaTKHY IHCTPYKIi0 KitieHTa He Ti3HiIIe HACTYITHOTO OTNIEPAIIHHOTO JTHS.

3.22 IlnatixkHa iHCTpYKIis Ha mepeka3 komrtiB 3 IlotouHoro paxynky KiieHta B iHO3eMHIiH BalioTi,
npuitasita bankom Binm KiieHta mpoTsroMm omepariiiHOro yacy, BCTaHOBIEHOTO JUIsl 3/1MCHEHHS
orepauiid B iHO3eMHiil BamoTi, baHKk BHKOHYe B JIeHb HAJIXO/KCHHS TAKOl IUIATDKHOI IHCTPYKIIi 10
banky. ¥V Bunajaky HaaXo[KEHHS MIATHKHOI IHCTPYKINT Micis omnepaiiifHoro yacy baHk BUKOHY€E TaKy
IaThKHY 1HCTpYKIito KitieHTa He mi3Hilie HaCTYITHOTO ONepaIiitHoro JH.

3.23.3a 6axxanusM KiienTa Ta 3a HassBHOCT1 y BaHKy TeXHIYHOI MOXKIIMBOCTI, IUIATIXKHI IHCTPYKLIT Ha
nepekas, mo oTpuMani Bix KiieHTa micis 3akiHYEHHS OINEpaliiHOTO 4acy MOKYTb OyTH BHKOHaHI
bankoM y Toil ke AeHb B micnsionepaniiHuii yac BianosiaHo 1o Tapudis banky.

3.24. Kuient mae mpaBo odopMuTi Ta Hagath baHKy 3BeieHY IUIATIXKHY IHCTPYKIIO, sIKA MOXKE
MICTUTH TUIATDKHI 1HCTPYKIIi HAa KIJTbKOX OTPUMYBAaYiB, paXyHKH SKHX BiAKpuTi B banky Ta/abo B
IHIIUX HaJaBayiB IUIATDKHUX TMOCTYr.3BeACHa IJIaTiKHA IHCTPYKIIS MOBHHHA MICTHUTH OOOB'SI3KOB1
PEKBI3HTH IUIATIXXKHOT 1HCTPYKIII MO KOXXHOMY OTpUMYyBady, SKi BU3HAuY€HI B miamyHkTax 4,5,7,8
nyHkty 37 posainy Il Incrpykiiii mpo 6e3roTiBKOB1 pPO3paxyHKU B HAIlIOHAIBHIN BAJIIOTI KOPUCTYBayiB
IJIATOKHUX MOCHyT, 3aTBepmkeHoi IloctanoBoro Ilpasminas HBY 29.07.2022 Ne 163, Ta 3arainbHy
CYMY 3BE€JI€HOI IJIaTI’)KHOI IHCTPYKIIII.

3.25.Y pasi HasBHOCTI [ToTouHOr0 paxyHky 3 BukopuctanusM I sk B HalioHanbHIM Tak 1 B iHO3eMHIH
BaJIIOTI BUTPATHUH JIIMIT BU3HAYAETHCSI HACTYITHUM YHHOM:

BUTPATHUM JIIMIT HA N Kypc (3rigHo
_ BUTpAaTHUM MIMIT Ha [loTOuHOMY
= IloTouHOMYy paxyHKy y + . o . 3 YMOBaMH
PaxyHKy B 1HO3EMHIN BaJIIOTI
TPUBHSX Jorogopy)
3.25.1.bank 3abe3neuye 3A1MCHEHHS pPO3paxyHKIB B MexXax BuTpaTHOro miMmITY Yy HOPSIKY,

nepeabayeHOMY YWHHUM 3aKOHOJABCTBOM Ykpainu, uumu I[IpaBumamu KBO, BigmoBigHuM
Horosopom Ta Tapucdamu banky.

3.26.0ckinbKH J1aTa Ta 9ac 3IMCHEHHS omepailii 3a gornomororo I1I Biapi3HSAETHCS BiJ AaTH Ta 4acy
¢dakTuuHOro crmcaHHs KowTiB 3 [IoTOYHOro paxyHKy, HMOpPSIOK CIHCaHHS/3apaXyBaHHS KOIUTIB 3
[ToToyHOrO paxyHKy MOXe HE CHIBIIaJaTH 3 YEProBiCTIO (PaKTUYHOTO MTPOBEICHHS Olepariiil.

3.27. llocayra noBepHeHHs KOIITIB:

3.27.1.1. llocnyra TmOBEpHEHHSI KOWITIB HAMAEThCS IUIsI TIOTOYHUX paxyHKiB KilieHTa y rpuBHI Ta B
1HO3eMHIH BaJIIOTI.

3.27.1.2.5Ikmio TpaH3aKIlis, MO SKid 3MIHCHIOETHCS TOBEPHEHHS KOINTIB, Oyina 3MIMCHEHAa B BAJIIOTI,
BIIMIHHI} BiJl BaJIOTH NMOTOYHOTO PaxyHKY, TO JUIi 3apaxyBaHHs rpomoBux komrtiB Ha [1P Kiienra
BUKOPUCTOBYEThCS CyMa TpaH3akili, sfika Hamaidnuia Big Ilnatikxoi cuctemMu sk MiKOaHKIBCHKUN
nepekas, MepepaxoBaHUi 3 BUKOPHCTAHHSIM Kypcy TPHBHI /0 1HO3EMHOi BaJllOTH, YCTaHOBJIEHUI
bankom, B 1eHb BimoOpaxkxeHHs OaHKOM omepartii.

3.27.1.2.1.Y Bumagky HeCHIBHAIiHHA Kypcy TIepepaxyHKy TpHBHI JI0 1HO3EMHOI BaJllOTH,
ycraHoBieHuil bankoMm Ha aeHb 3nilicHeHHs miatexxy Kiientom Ta Ha neHb 3apaxyBaHHsa Ha [P
Kiienta xomriB, 1110 MOBEPHYTO, PO3MIp MOBEPHYTUX KOIITIB Y BAIIOTI PaXyHKy MOXeE BIIPI3HATUCS
BiJl cyMH 3JlilicHeHoro KitieHTOM miaTexxy Ha CyMy KypcOBO1 pi3HHUIIL.

BUTPATHUH
JIMIT
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3.27.2.]lneM TIOBEpHEHHS IJIaTe)Xy Ha paxyHOK KirieHTa BBaKaeThCs JIEHb 3apaxyBaHHS T'POIIOBUX
komriB Ha [TP Kiienra.

3.27.2.1.11oBepHEHHS TUIATEXKY:

3.27.2.2.1. 3niiicuenoro KiieHTOM B pe3ynbTaTi HEHaJIEKHOI TuaTixHoi oneparlii, Ha [IP Kiienra He
MOKe OyTH 37[IHCHEHO TI3HIIIEe HACTYITHOTO OaHKIBCHKOTO JIHS ITICIsl JTHS TOBEPHEHHS IIATEKY;
3.27.2.2.2. m0 € CHipHOIO TPAH3aKIII€I0, 3IHCHIOETHCS HE II3HIIIE HACTYITHOTO OAHKIBCHKOTO JTHS
TiCIIsE BPETYJIIOBAHHS CHIPHOI TpaH3akIlii Ha KOpucTh KitieHTa;

3.27.2.2.2.1.y Bumanky otpuMmaHHsi bankom miarBepmkyrodoro daiina Bin YIIL[ mo 3akiHueHHS
TepMiHy po3risany 3asBu KiieHta, skuil o0ciayroByerbcsi B baHKy B pamkax JOroBopy Ha
00CITyroBYBaHHS 3apIJIATHOTO MPOEKTY, MPO CIipHY TpaH3akuito, 31ilicieny y ATM inmoro 6aHky,
TPOIIOBI KOIITH 3a OIepallisMH,iIKi ockapkye KilieHT, MOXyTh OyTH TOBEpPHEHI IOCTPOKOBO Ha
[Torounuit paxynok KiieHrta; ane y BUIAAKy HaIXOJKEHHS ONMPOTECTYBAHHS 3a OMNEPAIi€r0, MO SKii
OyJI0 BUKOHAHO JOCTPOKOBE MOBEPHEHHs I'polIoBUX KowTiB, KilieHT Hagae 3rony Ta nopydae banky
3nificanty nederyBanus [lorounoro paxynky KiieHTa Ha BCIO cymMy BHTpaT, MOB'SI3aHUX 3 PO3IIIAIOM
3asBY Ta IHIIUX IUIATEXIB 1 KoMicii 3rigHo 3 Tapudamu.

3.27.3. Iocayra Kemoek:

3.27.3.1.1locnyra Kembex HagaeTbCcsd BHUKIIOYHO I MMOTOYHHX paxyHKiB y rpuBHi.KemoOek
crtauyetbesi bankom y rpusHi Ha [1P Kotienra.

3.27.3.2.5lkmio TpaH3akiis, Mo sKiiM mependauveHa cruiata kemiOek, Oyna 3iiiicHeHa B 1HO3eMHIN
BaJIIOTI,TO JUISI PO3pPaxyHKy BHUKOPHCTOBYETHCS CyMma TpaH3akiii, ska Hamidmoia Bixg IDmatixaOT
cucremu, o kypcy HbY Ha nens criucanns cymu nasoi onepauii 3 paxyHky Kiienra.

3.27.3.3. Po3mip Ta cTpoKU OBEpHEHHS BKa3yloThes y Tapudax.

3.2.3.4.bank yTpuMmye 3 cyM KemiOek, siKi MmiaisaraiTh cruiati KimieHToBi, moaaTku, 1o nependadeHi
JIIOYUM 3aKOHOaBCTBOM.

3.28. Ilopsinok crivcanHs cymu omnepaiiii 3a [lorouHrM paxyHKOM Ha MiJACTaBl MJIATIKHOT IHCTPYKIIT B
NOpSKY, BU3HaUeHOMY po3niiom 6 «Ilmarixwi incTpykuii» mux [pasun KBO € mHactymHum:

3.28.1.Y pasi nasgBHocTi [loTouHoro paxyHky B iHO3eMHid BamoTi Ta [loTouHOro paxyHky B
HaI[lOHAJIbHIN BaIIOTI MOPSIIOK CIUCAHHS CYMH OIepallii € HaCTYITHUM:

- cymMma omepallii cnucyeTrbes 3 Toro IloTO4HOro paxyHKy, BajroTa SKOTO CIIBIAQJa€ 3 BaJIOTOIO
oreparlii; y pa3l HecTaul KOLITIB Ha LbOMY PaxyHKY 3aJMIIOK CyMHU oIlepalii —3 paxyHKy B IHIIIN
BaJTIOTI;

-y BUNAJKY, SKIIO BaJIIOTa omepalli, 311HCHEHOI B 1HO3EMHIIl BallOTi, HE CIIBIAJA€ 3 BaJIIOTOIO
ITorouHoro paxyHky, cyma omnepatii cnucyeTtbest 3 [IoTO4HOro paxyHKy B 1HO3€MHil BamoTi (a y pasi
HecTaul KOIUTIB 3aJUIIOK cyMu onepauii—3 [loToyHoro paxyHKy B TpHBHI) 3a KypcoM, SIKHi
BCTaHOBJIIOETHCS 3TiHO 3 yMoBamu JloroBopy Ta nux IlpaBun KBO, a came: 3a kypcoMm rpuBHI 10
1HO3€MHOI BaJIIOTH, YCTAaHOBJICHUM baHKOM Ha JIeHb B1IOOpakeHHs orepartii.

3.28.2.Y pa3i HasBHOcTi [loTOuHOro paxyHKy B 1HO3EMHIM BalOTI, SKIIO BaJOTa OIeparii,
BIJIpI3HAETHCS B1J BatoTU [IOTOYHOro paxyHKy, CIMCaHHIO miyisirae cyma y BamtoTi IloTouHoro
PaxyHKY 3a KypcoM, sIKHI BCTaHOBIIOETHCS 3TiHO 3 ymMmoBaMu JloroBopy Ta nux IIpasun KBO, a came:
3a KypcOM T'pUBHI JI0 1HO3€MHO{ BaJIFOTH, YCTAaHOBJIEHUM baHKOM Ha JieHb BIJOOpa)KeHHs omepariii.
3.29.bank 31iiicHIOE 00MiH cymH aBTopu3anii y BamoTy 1P 3rigHo kypcy, BcraHoBIeHOro bankom Ha
JIeHb BimoOpaskeHHsI omeparlii Ta O0JoKye naHy cymy Ha [loTrouHOMYy paxyHKYy B MeXax BHUTPATHOTO
mimity. Kypc BcranoBmioeThest 3 9:30 koxkHOro onepartiinoro aas. Komicist 3a 00MiH BXOJIUTh y CKIIa]
CyMH, 110 OJIOKYETHCSI.

3.30.Ockinbku narta 3aicHeHHS omeparlii 3a qornomororo [11 Bigpi3HAETHCS Bi 1aTH CHUCAHHS KOIITIB
3 1P, mix gac 3aificHeHHs orepariii, 3a KO0 BaJl0Ta orepallii Bipi3HsIeThes Bia BamoTu [P kypcoBa
PI3HUILI, 110 BUHMKJIA IT1JT 9ac IbOT0 HEe MOXe OyTH IpeaMeToM npereHsii 3 6oky Kiienry.

3.31.V pasi 3nmificaienns KiieHToMm omepariiii B BaJItOTi, MO BiApi3HAEThCS Bin BamioTH [loTOYHOTO
paxyHKy, ClIUCaHHs KOWITIiB 3 [IoTOYHOTrO paxyHKy 3A1MCHIOETHCS MO KypCy, BCTaHOBIEHOMY baHkom
Ha JeHb cnucaHHs. [Ipu npoMmy bankom cTaryerbcs komicis 3a OOMIH BaJllOTH OIepalii y BalloTy
paxyHKy BinmoinHo ao Tapu¢is. Skmo BamroTa omeparii rpuBHA, €Bpo abo nomap CHIA, bank
KOHBEPTYye cyMy orepaiii B BamoTy [I0TOYHOTO paxyHKy, B iHIIMX BUNankax baHk KOHBepTye cymy
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KJIIIPUHTOBUX poO3paxyHKiB B Bamiory llotouHoro paxynky. Kypcu mpomaxy, OOMiHY BaiOTH,
BCTaHOBJIEHI baHkoM, po3MilIytoThCs Ha caiiti banky B mepexi [HTepHer.

3.32.Yci xomicii 1mo 3miMCHEHUM oOIlepallisiM HapaxoBYHOThCs baHkoM Ta crutadyrotbest KiienTtom y
HAI[lOHAIBHIN BaMOTI 3 Oy1b-AK0ro II0TOYHOro paxyHKy 3riIHO 3 AIFOUYMMH BiAMOBiTHUM JloroBopom,
[IpaBunamu KBO Tta Tapudamu, mpu HacTaHHI TEPMIHIB IUIATEKIB. 3 METOKO CIUIATH 3a3HAYCHHX
Komiciit, KmieHT Hamae 3romy Ta Ha miAcTaBl BIANOBIAHOI MIATDXKHOI IHCTPYKIII mopydae banky
CIIMCATH TPOIIOBI KOIITH Ta 3MIMCHUTH BiJI CBOTO IMEHI, Ta 3a paxyHOK komTiB KiieHTa mpomax
1HO3eMHO1 BAJIIOTH Ha BAIIOTHOMY PUHKY YKpaiHH y CyMi €KBIBAICHTHIM 3a MOTOYHMM PHHKOBUM
KypcoM po3mipy 3aboroBanocti KiieHTa, a oTpuMaHi BiJ NMPOJaXKy KOIITH B HAIIOHAJIBHIM BaJTFOTI
3apaxyBaTy Ha BIIMOBiNHI paxyHKH baHKy, 3a IKkKMHU 00JIIKOBYIOThCSI HapaxoBaHi bankoM noxoau Bifg
TaKuX OIepalliid 3 BpaxyBaHHSIM BUTpAT Ha MPOJaX BalOTH. HapaxoBaHi KoMicii miayiararoTh CIuiari y
CTpOK:

-wist Ipoaykry «bank Bracuwit PaxyHok»: 3 matu HapaxyBaHHs 10 30-ro/31-ro umcima micsis
HACTYIHOTO 32 MiCALIEM, B IKOMY BiZIOyJIOCh HapaxyBaHHS BiAMOBIIHUX KOMICIH,

-JI71s1 THIIMX TIPOAYKTIB Ta nmociyr banky: 3 natu HapaxyBanHs 10 20-ro 4uciia Micsils HACTYITHOTO 3a
MiCsIIEM, B SIKOMY BiJIOYJIOCh HapaxyBaHHS BIAMOBITHUX KOMICIH,

SKIIO 1HIIUN CTPOK Ui iX cruiaTi He BctaHoBieHud Tapudamu/IIpaBunamu KBO.

3.33.Cnucannss bankom rpomoBux komTiB 3 [10TOYHOrO paxyHKy 3iHCHIOETBCS 3a IUIATIKHOIO
iHCTpyKIieo 3a 3rogor0 Kiienta abo 6e3 #oro 3rogu y BHUMNAAKax, MNependadyeHuX YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH, Binnosimaumu JloroBopamu ta numu Ilpasunamu KBO.

3.34.IximiaTopoM IUIATKHOI omepariii i 4yac Ae0eTOBOro Mnepeka3y KOIITIB 3 paxyHKY IUIATHHUKA 3a
foro 3rozoro (mami - aeOeTyBaHHS paxyHKy) MOxe OyTH OTpuMyBay, OOTSKyBay y BHUIAAKaX,
nependadyeHux IOrOBOPOM 3 IMIIATHUKOM.

3.35.I1opsitok Ha/TaHHS TUIATHUKOM 3T0JIM HAa BUKOHAHHS TUIATIXKHOI oreparii 3 7e0eTyBaHHs paxyHKY
OTpUMYyBaueM, yMOBH, 3a SKUX HaJaBay IUIATDKHUX TIOCAYr TUIATHUKA TIOBUHEH 3JIHCHUTH
(3aiiicHIoBaTH) NeOeTyBaHHS paxyHKY Ha MIJCTaBl MJIATIKHOI IHCTPYKLIi OTpUMYBaya, BU3HAYAIOTHCS
AHKeTO10-3a8BOI0 Ha TpaBax J0JaTKOBOI yrogau 10 JloroBopy OaHKIBCHKOTO pPaxyHKY,YKIaJEHOIO
Kiientom (mnaraukom) ta bankom. Ilepen oTpumanusm 3romu KitieHTa Ha BHKOHAHHS KOXKHOT
MIaTi>KHOT onepailii baHk 3acTocoBye mocuiieHy aBTeHTU(DIKAIII0 KOPUCTYBaya.

3.36.I1naTixkHi onepariii, iHimiifoBaHI OOTSHKyBadueM 3 METOI 3BEpHEHHSI CTATHEHHS Ha TPEIMET
OOTSDKEHHS, SKMM € MalHOBI IpaBa Ha TPOIIOBI KOIITH Ha paxyHKy KimieHTta (TuiatHuka), He
notpeOyroTh HaganHs KitieHTOM (TUJIATHUKOM) 3rofM Ha X BHKOHAHHS, 32 YMOBH ITOBIJOMJICHHS
Knientom banky miatHuka npo Take 0OTsyKEHHS.

3.37.InimiaTopoM TUTATDKHOT omeparii miJ Jac J1e0eTOBOTO Iepekasy KOMITiB i3 paxyHKy Kirienta
(matHWKa) 6e3 WOTo 3roJM € OpraH Jep)KaBHOI BUKOHABUOI CIIY)KOM (JIep>kaBHI BUKOHABIII )/TIpUBATHI
BHUKOHABIIl Ta KOHTPOJIIOIOUHN OpraH.

3.38.baHk muaTHUKa BUKOHYE TPHUMYCOBE CIHCAaHHS (CTATHEHHS) KOIITIB 13 PaxyHKiB, BIIKPUTHX
KiienTOM B1ANOBIIHO /10 HOPMAaTUBHO-IIPaBOBOro akra HarioHanbHOro 0aHKY 3 MUTaHb BIAKPUTTSA 1
3aKpUTTS PAXyHKIB KOPHCTyBauaM HaJaBa4aMi MIATIHKHUX MTOCIHYT.

3.39.0cobauBocti  o6cayropyBaHHsi [loToyHHX paxyHKiB, BiIKPMTHX BHKJIWYHO [JIsl
3apaxyBaHHfl Ta BMIUIATH CTHIEH/ii, NMeHCii, coniaJbHOI JOMOMOIM Ta IHIIMX NepexdavyeHux
3aKOHOJABCTBOM YKpaiHU cOUiaJbHUX BHILIAT.

3.39.1.Bci moTouHi paxyHKH, IO BIAKPUTI JUIS 3apaXyBaHHS Ta BUIIATH CTUINCHJINM, TEHCIH,
COIIaJIbHOT JOTIOMOTH Ta 1HIIMX Tepen0adeHruX 3aKOHOIABCTBOM YKpaiHH COIlialbHUX BHIUIAT Ha 4ac
HaOpanHss yuHHOCTI 1umu [IpaBunamu KBO BBakaroThCs TMOTOYHMMH PaxXyHKaMU, IO BiAKPHTI
BHUKJIIOYHO IS 3apaxyBaHHA Ta BUIUIATH CTHIEHAIN, TEHCIN,COIialbHOI JOMOMOTH Ta 1HIIHX
nependadyeHux 3aKOHOJABCTBOM YKpaiHM COINAIbHUX BUIUIAT, OOCITYTOBYIOTHCS 33 «I€OETHOIO
CXEMOIOY.

MoxnBe Takox BUKopHcTaHHS KiieHToM «1e0eTHO-KpeauTHOi cxeMu»(3 ypaxyBaHHaM m.3.39.11.
mux [Ipasun KBO). KiieHT moromkyerscst 3 TuM, 10 bank He 3000B’s3aHMil HajaBaTH KPEIUTHI
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KOINTH (BCTAHOBJIIOBATH JIMIT oBepApadTy) Ha mepmry BuMory Kiienta. baHk mMae mpaBo BiIMOBUTH
0e3 MosICHeHHS MPUYMH Y BCTaHOBJICHH] (3011b1IIeHH1) JIIMITYy oBepapadty Ha ymoBax [Ipasun KBO.
3.39.2.11oTouHi paxyHKH JJIS 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO CTHUIEHIIN, MEHCI, COLiaJbHOI
JONIOMOTY Ta IHIIUX MependadeHruX 3aKOHOAABCTBOM YKpaiHHM COIaJIbHUX BHILIAT BiIKPHBAIOTHCS
BUKIIIOUHO Y TPHUBHI.

3.39.3.Ins Biakputts IloTOYHOTO paxyHKy JUIsl 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO CTUMCHIIH,
MEHCIH, COIliabHOI JOMOMOTH Ta IHIIUX IepeAdauyeHnx 3aKOHOAABCTBOM YKpaiHW COIaJIbHUX
Burutat, Kmient y 3assi-ZloroBopi y psaky «lloTouHuil paxyHOK BiIKpMBAETHCS BUKIIOYHO ISt
3apaxyBaHHA™»/3asBl MPO BIAKPUTTSA PaxyHKy B paaAKy «JlomaTkoBa iHdopmariis», y T.4. HUISIXOM
MpOCTaBIsTHHSA TpadidyHoro mo3HavyeHHs («+t»/ «V») Ha TEBHUX MICISIX 3a3HAYae, IO PaxXyHOK
BIIKPUBAETLCSA I BUILIATH BUKJIIOYHO CTUIICH[INA, TEHCIHA, COIIaJbHOI  JOTMOMOTH Ta 1HIIHMX
nepeadayeHnX 3aKOHOJABCTBOM Y KpaiHH COIIaJIbHUX BUILIAT.

3.39.4.bank 3abe3reuye BIIKPUTTS NMOTOYHUX PAXYHKIB IEHCIOHEpaM Ta OJepXKyBadam COIllaabHOT
JOTIOMOTH Y TIOPSIZIKY, BCTAHOBJICHOMY [HCTPYKII€IO MPO MOPAIOK BIAKPUTTS Ta 3aKPUTTS PaxyHKiB
KOpHCTyBauaM HaJaBayaMu IUJIATDKHUX IOCIYr 3 OOCIyroBYBaHHS PaxyHKIB, 3aTBEPIKEHOIO
[TocranoBoro Ilpasninus HamionansHoro Oanky Ykpaimm Bimg 29.07.2022 p. Ne 162 Ta Bumauy
OE3KOIITOBHO TJIATIHUX I1HCTPYMEHTIB 31 CTPOKOM OOCIYrOoBYBaHHS HE OLIbIIE OIHOTO POKY.
[TigTBepKEHHSAM MPOAOBKEHHSI CTPOKY OOCIYrOBYBaHHS IUIATIKHOTO IHCTPYMEHTY Ha OJWH DIK €
iH(popMmaniiine nosigomienns Bin banky. Heorpumanus bankom nucbMoBo Oyab-IKUX 3aepedeHb Bijl
onepxxyBaua mporsrom 7 (Cemu) AHIB 3 MOMEHTY HAJICIAaHHS iHQOPMAIIHOTO IMOBIJOMIICHHS €
CBIZIOLITBOM TIPO 3rOJy OJepKyBaua 3 TPOAOBKEHHSIM CTPOKY OOCIYroBYBaHHS IUIATI>KHOTO
IHCTpYMEHTY.

3.39.5.bank 3abe3mneuye cBoedyacHe, Oe30IIaTHE, 3a MEPIIOD BUMOTOIO OJEpP)KYBauiB IMPOBEICHHS
BUILJIAT HAJIICKHUX iM CyM TICHCIH Ta COIliaibHOI JormoMord B baHky a0o 3 JOCTaBKOIO JI0JIOMY, IO
00yMOBTIOETHCSI AHKETOI0-3as1B0I0/ JJOJJaTKOBOKO YTOI010 Mi>k baHkoM Ta ofepKyBaueM.

3.39.6.bank Mae mpaBO HE 3apaxoByBaTH TIpomoBi komTu Ha I[loTouHuii paxyHOk Yy pasi
HEBIJMOBITHOCTI Oy/Ib-SKHX PEKBI3UTIB, 3a3HadeHMX B cnuckax [lenciiinoro ¢ouay abo oprany
COLIIAIBHOTO 3aXMCTy HaceleHHs AaHuM [loTtouHoro paxyHky KiieHTa, HassBHOCTI JaHMX MPO CMEPTh
KnienTa, 3akputts IloTouHoro paxyHky abo NHMCbMOBOI BHMOIM OpraHy COIL[aJIbHOIO 3aXHUCTy
HaCeJIeHHA y MOPAAKY, BU3HAUEHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.39.7.bank 3000B’s3aHMI TIOBIAOMUTH BiAMOBiqHUN opraH [lenciiiHoro ¢ouay abo oprax
COL[IAIBHOTO 3aXHUCTy, SKIIO CyMH KOIITiB 3 IloTouHOro paxyHKy OAEp:KYIOThCS 3a JOBIPEHICTIO
OulblIe K OJUH KaJeHJapHUM pik abo He oaepxkyrTbca 3 [loTouHOro paxyHky Ouibllie SIK OJIUH
KaJIeHJapHUH piK.

3.39.8.4kmo cymu komtiB 3 [IOTOYHOTO paxyHKy OAEPKYIOThCS 3a MOBIPEHICTIO Oiiblle SIK OTUH
KaJeHJapHuil pik abo He oJepXkyroThecs 3 [oTouHOro paxyHky OUIBII SIK OJUH KaJeHIapHHUH pikK,
Kiient 3000B’a3aHuii mojgatu HOBY 3asBy B oprad IleHciiiHoro ¢onay abo opraH couiajabHOIO
3aXHMCTy, B IMPOTUBHOMY BWIIQJKy OCTAaHHI MpPUIIMHSIOTH NepepaxyBaHHsS kowTiB Ha [loTounuit
paxyHoK y banky 1 371HCHIOIOTH BMIUIATy 4Yepe3 MIANPUEMCTBA IOIITOBOTO 3B’SI3Ky 3a MiCIEM
npoxuBaHHs KilieHTa B yCTaHOBJICHOMY MOPSJIKY.

3.39.9.V pa3i HagxomkeHHs a0 baHky Bimomocteid mpo cmepTh Kirienta, BaHk y mopsiaky,
BH3HAYEHOMY YHHHHUM 3aKOHOJIAaBCTBOM YKpaiHM,3000B’s13aHui crucatd 3 IloToyHOro paxyHKy
Kiienra ta mepekasatu opranam llenciiiHoro (oHmy a0o comiaJibHOTO 3aXHWCTy HAcCeJIeHHS CyMH
MIEHCIH Ta COIiaIbHOI JI0IIOMOTH, 3apaxoBaHi Ha Takuil [loTouHMI paxyHOK pa3oM 3 HapaxOBaHUMHM Ha
HUX TPOLIEHTaMH, TOYMHAIOYH 3 MICSIIsSl, HACTYITHOTO 3a MicsitieM cmepTi KiienTa.

3.39.10.He no3BosisieTbcss mepekazyBaTH Ha [lOTOYHMI paxyHOK, BIJKPUTHUH BHKIIOYHO ISt
3apaxyBaHHS Ta BWIUIATH CTUIICH[INA, TEHCIHA, COIlladbHOI JOMOMOTH Ta IHIIUX MepeadadeHnx
3aKOHOJABCTBOM YKpaiHU COIllabHUX BUILIAT OyIb-SKHUX 1HIINUX KOIITIB.

3.39.11.4xmo y Kuienta € OakaHHS KOPUCTYBATHCS IHIIMMH OaHKIBCBKMMH TIOCITYTaMH, B TOMY
YHCITi, OTpUMYyBaTu Kpeaut (oBepapadrt), 3aiiicHIOBaTH 3apaxyBaHHS HIIMX HAJXOIKEHb, TO BIH MOXe
BIIKpUTH Jis 1ux 1uiel [loToyHuii paxyHOK, pEXHUM SKOrO BHU3HAYEHUH HOPMATHMBHUMH
nokymeHtamu HBYVY.
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3.40.I1paBuaa kopucryBanus I1I:

3.40.1.T1I € BnacHicTio baHKy 1 He miasATae mepeaadi TpeTiM ocodam.

3.40.1.1. Pexsizutu III B enexktponHiit ¢popmi (Homep I1I, Tepmin mii, CVV-kon) KiieHT mMae 3mory
OTpUMAaTH LUIAXOM BignpaBku 3anuty Ha KH6464(naacunaerscs y iHGpOpMaLiiHOMY MOBIJOMJICHHI),
orpumani pekBizuT [l B enexkTpoHHIN hopMi HE MAIATAIOTH Mepeadi TpeTiM 0codaMm.

3.40.2.111, mo emityeThcsi bankoM, € 3ac000M OE3roTIBKOBUX IIIATEXKIB, 3aCO00M 3HSTTS TOTIBKOBHX
KOILITIB,BUKOPUCTAHHS SIKOTO PETYJIIOETbCS UYMHHUM 3aKOHOJABCTBOM YKpaiHM, BKIIIOYAIOUU
HOopMaTuBHO-TIpaBoBi aktd HBY, 3asBoro-/{oroBopom, a Takox nuumu Ilpasunamu KBO.
3.40.3.I1TH-xox BcTaHOBIMOEThCS B OHIANH-0aHKY/ IJIATIKHUX TPUCTPOsX (0aHKIBCHKUX TepMiHATIAX
B Kacax banky)/ unisxoMm BimnpaBku 3anuty Ha KH6464(Hancunaerbcs y iH(popMaliitHOMy
MTOBIIOMJICHHI) BiJIOBIAHO IO YMOB ITPOJIYKTY.

3.40.3.1. Il moBuHeH OyTH aKTUBOBAaHWU HJsl MOAANBINOI poOOTH. KITiIEHT KOPUCTYETHCS MOCIYTOIO
yctanoBku [1IH xopmy, mpoBojasiun BiANOBIAHY omepariito y BianiieHi banky a6o B cuctemi OHaifH-
O6ank abo Biampasmstoun 3anmutT Ha KH6464 moimomnenns Buny AAAAAA(AAA) *BBBB, ne
AAAAAA(AAA)-vomep macnopta Kiienta Oe3 cepii macmoptHoro nokymeHta, BBBB-octanni
gotupu 1mdpi Homepa I11.

Omuara nmociyr ycranoBku [1IH-kony 3aificHioeTsest Kimientowm 3rigHo 3 Tapudamu banky, mo aitoTh
Ha JaTy omuiatu nociayru ycranosku I1IH-kony.

ITocayra HajaeThCs JMILIE 32 YMOBU Ipej IBJICHHS HacrnopTa ado 1HIIOro JOKYMEHTa, IO MOCBIAYYE
0co0y.

3.40.3.2. Ilepma omepamis 3 HoBuM III (3a Bumstkom NET.Card) moBuHHA 3ailiCHIOBATHCS 3
BukopuctanHsaM [IIH-kony y Oynp-KMX TIJIATDKHUX TPHUCTPOSX, IO NPUHAMAIOTh IUIATDKHI
IHCTpYMEHTH Ta BUMararoTh BBeAeHHs [IIH—komy.

3.40.3.3. 11 3 yunom ta III B enexTponHii opMi akTHBYIOTHCS 3a normomororo OHiaiH-0aHK, Sms-
3anuty Ha kopoTkuii Homep (KH) 6464, a6o BBenenns [1IH-kony B MIaTiKHUX MPUCTPOSIX.

3.40.3.4. B pazi skmo Kiient 6axae ckopucratuch mnociyroro 3Minu [1IH xomy, BiH TpoBOIUTH
BIJIMOBIHY omepalito B 6aHkomari banky, B iHIIOMY OaHKOMAaTi SKUH MIATPUMYE IFO0 TMOCIYTY, 32
nornomoroto OHiaifH-0aHK a0o 3BEpHYTHCS 110 BiAIIeHHsS baHKy.

3.40.3.5. Omnara nocayr 3miau [1IH-kony 3aiticHioeTsest Kiientom 3rigno 3 Tapudamu banky, 1o
JII0Th Ha JaTy oruiaty nociayru 3minu [1IH-koxy.

3.40.3.6. bank He Hece BiAMOBIAANBHOCTI 3a HafaHHs nocinyru 3minu [1IH-koxy B 6aHKoMaTax 1HIIMX
OaHKIB.

3.40.4.bank odopmmoe/nagae Il no IlorouHoro paxyHky 3a nucbMoOBOIO 3asiBoro KiieHTa. 3a
O6axannam KitieHta Ta 3a ymoBu ykianeHHs [loroBopy oOcmyroByBanHs [loTouHOro paxyHKy B
cucremi OHnaitH-OaHk 3asBa Moxke OyTu HajaHa Kmientom 3acobamu Cucremu OnnaiiH-0aHk.baHk
Bujae 11, Bu3HaueHuit BiAMOBITHUMH YMOBaMH NMPOayKTiB baHky.

3.40.5.Bukopuctanns 11 3a noBipeHicTIo He AOMycKaeTbes, KpiM Bunanky emicii III mus ¢izuunoi
ocoOu-He BIacHUKA paxyHKy, ToOTo JloBipenoi ocoou-/epsxarens I11. Axmo Tl emitoBanuit

-Ha iM’s  ManonitHboi ocoOu-nutuau Kiienra, takuit III  moxe Oyt oTpuMaHUM 3aKOHHUM
MPEICTaBHUKOM;

-Ha IM’sI HEOBHOMITHROT ocoOu-auTHHU KimienTta,rakuii 11 mMoxe OyTH OTpUMaHUM HEOBHOJITHBOIO
ocoboro-auTHOI KitienTa un ii mpeacTaBHUKOM;

bank mae npaso emityBaTti 110 [IP,BifkpuTOro Ha iM’st MaloIiTHROI 0COOH, (hi3MUHOI 0cOOU, BU3HAHOT
cynoMm HexiesaatHoro, 1l Ha iM’s 11 3aKOHHMX HpeCcTaBHUKIB (0aThKiB(YCHHOBIIOBAYIB), OMIKYHIB).
3.40.6.Ctpoxk nii 111 3a3Hauenuii Ha nuboBii cropoui I11 y ¢popmari micsuw/pik. [is I aBromatnyno
MIPUTIMHAETHCS TICIST 3aKIHYEHHS OCTAHHBOTO JIHS MICAIST BIJMOBIIHOTO POKY, 3a3HAYEHOTO Ha
muuboBiit croponi I1I. Ilicns 3akinuenHst crpoky aii I1l/3akpurts Ilotounoro paxysnky Jlep:karenb
noBrHEH noBepHyTH [1I B bank.

3.40.7.Po3paxynku 3 BukoprctanusaMm I11 3aiiicHIOI0TECS B Mexkax BuTpaTHOro JiMmiTy.

3.40.8.11I no IToToyHOTO paxyHKY BUKOPHCTOBYETHCS IS
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- 371iiCHEHHs 0€3TrOTIBKOBOI OIJIATH 3a TOBAPH Ta MOCITYTH B TOPIOBO-CEPBICHUX ITIAMPUEMCTBAX;

- mepepaxyBaHHs KoITiB 3 [loToyHoro paxyHky Ha iHm paxyHku Kiienta abo paxyHKH iHIIHX 0Ci0;

- OTPHMAaHHS TOTIBKOBHMX KOINTIB B IJIATDKHHX MPHCTpOsx(0aHKoMarax) Ta kacaXx baHky a0o iHIIHMX
0aHKIBCHKHX yCTAaHOBAX, ¢ po3mimienuii jorotun MIIC,

- OTpUMaHHS TOTIBKOBHX KOIITIB Ha Kaci (3a IIATDKHUM IMPHCTPOEM (IUIATDHKHUM TEPMIiHAIOM))
TOProBOi TOYKM 32 YMOBH IOTIEPETHBOI KYITiBIII TOBAPY UM MOCIYTH;

- JI7Is BHECEHHSI TOTIBKOBUX KOIIITIB Yepe3 MJIATIKHUN IPHUCTPi Kacu baHKy;

- IHIIMX omnepaiii, nepeadayeHux BiANOBITHIMHU JloroBOpamMu 1 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.
3.40.9.I11H BUKOPUCTOBYETbCS JUIsl MiATBEP/UKCHHS TpaH3aklid 3a [loToYyHUM paxyHKOM, IO
1HimioBani 3a gornomororo I11.

3.40.10.Bukopucranns Il 3 meroro, 1o HE BIANOBIJAE YHHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY
YHCIl 3 METOI0 OIUIATH TOBAPiB/MOCIYT, O0Ir SIKUX 3a00POHEHO YMHHHMM 3aKOHOJABCTBOM YKpaiHH,
3a00pOHSIEThCA.Y BUNAAKY BUsBICHHS bankom ¢dakty Bukopuctanus Il mna 3;ificHeHHs
MPOTUIIPABHUX Jil, baHk 3anminae 3a coOOK IMpaBo HaJaHHS iHGOpMAIli Y MPAaBOOXOPOHHI OpPraHH
3riJHO 3 BCTAHOBJIEHUM YMHHUM 3aKOHOJABCTBOM YKpaiHu mopsakoM Ta OnokyBanHs I11 BiamosinHO
no uux [Ipasun KBO.

3.40.11.ITpoBeneHHs omnepariii 3 BUa4i rOTIBKOBUX KOINTIB 3 BUKOpUcTaHHsAM Il 3mificHIOETHCS 3a
HACTYITHUX YMOB:

- B Kacax baHky Ta kacax iHmMX OaHKIB YKpaiHu, 000B’s3k0BOI0 yMOBOw € BBereHHs [IIH Ta/abo
mpe’IBJICHHS MMacropTy abo 1HIIOro JOKYMEHTY, II0 TOCBiAYye 0coOy BIIMOBIAHO JO BHMOT
3aKOHOJIaBCTBA Y KpaiHu;

- KOXHa omeparis 3 BuxkopuctaHasMm [l B kacax OaHKIB CyNpPOBOKYETHCS BUAAYOI0 KBUTAHIIIi
IJIaTKHOTO mpucTporo. Jlepxkarens, sikuii BBiB [1IH, moBuHeH mnepeBipuTH, IO BKa3aHA B OTpUMaHIN
HUM KBUTAHIII TJIATDKHOTO TPUCTPOIO CyMa BiAmoBimae cymi (aKTHYHO TMPOBEICHOI omeparii;
nepkarenb,akuii He BBoaAMB IIIH, moBWMHEH mNOCTaBUTH CBiM MIANMHC HA KBUTAHINI IUIATIKHOTO
MPUCTPOIO, TOMEPENIHBO MEPEeBIPUBINY, IO BKa3aHa B HBOMY CyMma BiINOBima€e cymi (hakTHUIHO
MPOBEACHOT orepartii;

-KO’KHa onepatlis 3 BUKopuctaHHsaMm [l st oTpuMaHHS rOTIBKOBUX KOILTIB Ha Kaci (3a IJIaTLKHUM
TEPMIHAJIOM TOProBOi TOYKH) CYIPOBOJKYETHCS PO3APYKYBAHHSAM KBUTAHIII IJIATI)KHOTO HPUCTPOIO
ab0 po3paxyHKOBOro JOKyMeHTa. Jlepkarens, skuii BBiB [1IH, moBuHEeH mnepeBipuTH, 110 BKa3aHa B
OTpUMaHii HHUM KBHUTaHLI{ IUIATIXXHOTO IPUCTPOIO /pO3PaxyHOBOMY JOKYMEHTI CyMa BiJIIOBIJAE CyMmi
(aKkTUYHO MTPOBEEHOT Omepalli.

IIpu npoBeneHHI O€3roTIBKOBHX ILIaTeXIiB 3 BUKOpuUcTaHHsAM [II uepe3 mumaTixkHI OpUCTpoi AJs
3MIACHEHHSl OIUIaTH ToBapiB/mociuyr, [lepkaTento HEOOX1IHO MIANUCATH KBHUTAHLIIO IUIATIKHOIO
INPUCTPOIO, TOMEPETHHO IEPEBIPUBIIN TMPABWIBHICTh 3a3HAYEHOI y KBUTAHLII CyMH Ta JaTu
3aicHeHHsT omepailii, abo, skmo nporo BumarairoTh npasmia MIIC, ocobucro BBectu I1IH. Ilicas
NpOBE/IEHHS omepanii oTpuMaTH Oo(GOpMIIEHY KBUTAHIIO IUIATLKHOrO mpHucTporo. [Ipu mpoBeneHH1
0€3roTiBKOBHX IUIATEXKIB 3a JOIMOMOI0I0 IIATIXKHOTO MPUCTPOI0-0aHKIBCHKOTO aBTOMATy, MpPOrpaMHoO-
TEXHIYHOT'O KOMILIEKCY caMooOcayroByBaHHs, BBeieHHs I1IH € 060B’A3k0BUM, a MiANMCAHHS YeKy He
MOTP10HO.

3.40.12.5Ixmo ToBap moOBepHYTUH abo moOcCIyra He OTpHUMaHa B MOBHOMY o0cs3i, [lepxarensb
CaMOCTIfHO TIOBUHEH 3BEPHYTHCS, B CTPOKH, BH3HAUYEHHI YMHHHM 3aKOHOJABCTBOM YKpaiHH, IO
HiANPUEMCTBA, SIKE MPOJAI0 TOBap/HE HAJalo MOCIYTY, MICHIS YOTro MpaliBHUK TAKOTO MiNpHEMCTBA
odopmitoe HeoOX1HI TOKYMEHTH Ha CyMy ITOBEPHYTOT'O TOBapy/HEOTPUMAHOI MTOCIIYTH.

ITpu HeoTpumanHi kowTiB npotsarom 10 (ecatu) xkanengapHux aHiB Kili€eHT MOBHHEH MOBIIOMHUTH
npo e baHk as BperyatoBaHHS MUTAHHS 3 MIANPUEMCTBOM, SIKE TIPOIAIO0 TOBAp/HE HAMATO MOCIYTY,
Ha/IaBIIM KOIii 3BOPOTHOT KBUTAHIIT Ta NEPENUCKH 3 TAKUM ITiITPUEMCTBOM I10 JTAHOMY [TUTAHHIO.
3.40.13.V pasi Bunydenns I1I miatixkaum npuctpoeM (6ankomaTom), KiTieHT OBUHEH 3BEPHYTHUCH JI0
banky s 6;oxyBanHs 3a Teneponamu KoHTakT-LeHTpY.

3.40.14. KitieHT Hece BiMOBITAIBHICTD 3a onepailii, 3aiiicHeHi Bcima I11, Bumymennmu o I1P,i sxio
nii yn 6e3nispHICTh Kimienta mpussenu no Brpatu 11l abo inauBigyanbHOi 005iKOBOI iH(OpMaIii,
posronomenss [1IHy/inauBinyansHoi o0nikoBoi iH(opmaii ado iHmoi iHpoOpMarlii, ska J1ae 3MOry
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HIIIIOBAaTH TIUIATDKHY omepanito 3 BukopuctanHsM [II. KimieHT Hece BIAmoOBITambHICT 3a
3aboproBanicte mo [IP, Bkmowyarouum 3a00proBaHiCTh, 110 BUHMKJIA B pe3yibrari omepauid 3 I11
Gbi3nyHKX 0CiO-HE BIACHHKIB paxyHKY (To0TO [eprkarenis-/{oBipeHux ocib).

3.40.15.Bcs BiAMOBINANBHICTD 3a OIeparlii, o 3AiHCHIOIThCS Y Mepexi [HTepHeT, abo 3a 10moMoror
nomrtu/tenedony, mnoknanaerscs Ha Jepxkarens III. bank pexomeHIye BHKOPHUCTOBYBAaTH MJis
noiOHKUX omepaniii creniamizoBanuii O6aHkiBchbkuil mpoaykt NET.Card — III, sixkuit moxxke Oytu
BUKOPUCTAHUM BUKIIIOUHO JUIs 3A1MCHEHHS omepaliii 3a nonomoroio [Hrepuet/momru/Tenedony. Bes
iHpopmanig, mo HeoOXigHa ais 3[iHCHEeHHS po3paxyHKiB 3a3HaueHa Ha [II. Jlanumii Il He Mmae
MarHiTHOi1 cmyru Ta [TIH-koxy.

Jlnst 3aMOBIIEHHSI TOCITyTH/TOBapy 1o Intepuery, momrTi, Tenedony ToproBens MoXe 3almpOCUTH Y
Hepxarens 11 Bkazatu tum [11, Homep I11, Tepmin aii I11 Ta octanHi Tpu 1udpu HaAPYKOBaHI Ha CMY3i
st mianucy I nopsia 3 Homepom (CVC2 ab6o CVV2) y BiANOBiAHI OIS 3aMUTY.

3.40.16.KnienT Hece MOBHY MaTepiajibHYy BIAMOBIIAIBHICTH Ta HE Ma€ IpaBa BUMaratu Bijg banka
KomrneHncyBatu KiieHTy komry, siki cnucadi 3 IIoToyHOro paxyHKy BHACHIIOK HE3aKOHHOTO, Ha TyMKY
Kuienra, Bukopuctanss 11, skio 10 Takoro ii BUKOpUCTaHHS MaB Miclle xo4ya O OJIMH BUIAJOK:

- 3piicuenHs [epxareneMm Oyap-sKoi onepartii 3 HuM 3 Bukopuctanasm [11H, abo

- 3nidicHenHs Jlepkarenem ormepaiii 3 omatd ToBapiB (poOiT,mocayr)3 Habopom IIIH 3
BUKOpHUCTaHHSM [InaTi>kHOTO IPHUCTPOIO, 200

- 3nidicHenHs [lepxateneM omepallii 3 po3paxyHKOM B Mepexi [HTepHer, abo Oyab-sikoi 1HIION
omepauii 3 BukopuctanusM I1I 6e3 ioro (i3myHOrO BHKOpPUCTAaHHS, a00 HE BHUKOHAHHS/TOPYIICHHS
Hepxarenem ymoB nux [IpaBun KBO Ta 3akoHogaBcTBa YKpainu.

3.40.16.1.KuieHT Hece BiANOBITAIBHICTD SKIIO Ail un Oe3aisuibHIcTh Kitienta mpusBenu no Brparu 11
abo 1HOUBITYyaIbHOL o0mikoBoi iHdopmarii, posronomenHs [IIHy/inaguBinyansHoi o00miKOBOT
iHpopmanii abo iHmoi iHGopMarlii, sika Aa€ 3MOTY IHIIIIOBATH IUIATIKHY OIEpAIlio 3 BAKOPHCTAHHSIM
I1I.

3.40.17.Ilopsinok  3miiicHeHHs ITUIATDKHUX onepaniid 3 BukopuctanHsaMm III, a Takox mopsmox
BCTaHOBJICHHS JIIMITY oBepApadTy/KpeAUTHOTO JiMITY 32 [IoTOYHMM paxyHKOM peryiroeTbCsl YUHHUM
3aKOHOJABCTBOM YKpaiHH, Ta yMOBaMu ykiajeHoro 3 Kiienrom BianosigHoro /lorosopy.

3.41.I1paBuja 6e3nexu kopucryBanus II :

3.41.1.I1pu oneprxanHi 11 [depxxarens 30008’ A3aHUN MOCTaBUTH CBilf OCOOMCTUH MIAMHC (KYJIBKOBOIO
pyukor) Ha 3BOpoTHiM croponi [l Ha maHem st mignUMCy B TPHUCYTHOCTI YIMOBHOBAKEHOTO
cniBpoOiTHHKa baHky,a Takox posmucatucs B oepxkanHi [II. YV pasi HasgBHOCTI MOIIKOKEHHS
koHBeptTy 3 I1I Jlepkarens 30008’ a3anuil npoTsirom 2 (JIBox) poOouux JHIB MUCBMOBO MOBIIOMHUTH
npo 1e baHk nuIAXoM HampaBiIeHHS PEKOMEHJIOBAHOTO JIMCTA 3 JOJAHHSM IOIIKOPKEHOTO KOHBEPTY.
HeBukonanns Jlepxkarenem 1boro 000B’ 43Ky 3BUIbHSE HOr0 B MOJAJIBIIOMY B1J] IPaBOBOT MOKIMBOCTI
MOCWJIaHHS Ha TOMIKO/pKeHHS KoHBepTy 3 III sk Ha miacraBy 3BUIbHEHHs JlepkaTens BiJ
BI/IMOBIIANILHOCTI 32 Oyb-ski il 3 [T Ta/abo mokmaganHs Takoi BiAMOBIATbHOCTI HA baHK.

3.41.2.3a 6ynp-skux ymoB [lep:xarens 3000B’s13aHUM TpuMaTH B TaeMHHULI pekBizutH I11, csiit ITIH Big
iHmux oci0, He 3amucyBaru [1IH na III abo Ha iHmMX mpemMmerax, IO, SK MPABHIIO, 30€pIratoThCst
pasom i3 III. V pa3i Brparu/kpanixku III, y pasi, skmo IIIH crtamo Bigomo TpetiM ocobam abo
Hlepxarens BusBUB (akT BuUMHEHHs Mmaxpancbkux i 3 III, Jlepkarens mNOBWUHEH HETaiHO
nosiomutu npo 1e bank 3a teneponammu KonrtakT-uenTpy abo B iHIIMI crociO, BU3HAUYEHUH LUMU
[IpaBuinamu KBO, nyst HactynHoro 6sokyBanHs 11

3.41.3.lepxatens He Mae mpaBa nepenaBatu 1l B kopucryBanHs iHmmMM ocobam. Pexsizutu I1I B
enexTponHiit popmi (Homep I1I, Tepmin aii, CVV-kon) He miasraroTs nepeaadi TpeTiMm ocodbams.
3.41.3.1.€muaum BunstkoM 1. 3.41.3. mux IlpaBun KBO € mnpoxomxenns J[lepxkarenem [11
nponenypu BigHoBieHHs [IIH-komy 3a momomororo MOOUTHPHOTO MOAATKY; B IIbOMY BUIAIKy baHk
mae mpaBo 3anpocutd CVV-kon/CVC2 miaTiKHOTO 1HCTPYMEHTY, SIK OAMH 3 €TamiB BepHdikarii
Hepxarens I11.

3.41.4.Bukopuctannsa I1I B miampueMmcTBax TOpriBimi (IOCIyr) Ta MYHKTI BHJAadi FOTIBKM MOBHHHO
3/IIACHIOBAaTHCA B IPUCYTHOCTI JlepxaTtens.
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3.41.5.0tpumatu iHpopMmaniro 1o Ilorounomy paxynky a6o III [epxkarens III moxxe micus
MIPOXO/KEHHS BIMOBITHOI 11€HTU(IKAIT].

3.41.6.Y pa3si Bix’i3ny 3a mexi Ykpainu Jlepxarento I11 pekomenayeTnses 3arenedonyBatu 10 banky
3a tenedoHamu KoHTakT-IIeHTpY 1 HagaTH iHGOPMaLio Ipo TEpMiH 1 Kpainy Bif i3ay (Hogopoxi), ae
Moxe OyTu Bukopuctanui I11.

3.41.7. Ins miHiMizanii pu3uKy Imaxpaicekoro Bukopuctanns I1I Ta 3 meroro Hamanus [lepxaremnto
MOXJIMBOCTI OIEPaTUBHOTO KOHTpoJito onepariii mo III, bank Moke B3MIMCHUTH IMAKIIOYCHHS
Jlepkatenss 10 MOCAyrd HajaHHs iHpopmarii (Bumucok) 3 [ToTodHOro paxyHky abo MOBIJOMIICHHS
mpo 3aiiicHeHHi omepallii 3 BukopucTtaHHsIM [II B eleKTpoHHOMY BHUIUISIII 3a JIOMOMOTOIO 3aco0iB
€JIEKTPOHHOTO 3B’s13Ky (JIMCT €NEKTPOHHOIO MOIITOK, TEKCTOBE iH(oOpMaliiHe MOBIIOMICHHS)
BIAMOBIIHO 70 Aitounx Tapudis.

3.41.8.Ilpu Takomy mnoBimomieHHI Jlep)karenss BUKOPUCTOBYETHCS KOHTAaKTHa iH(popMarllis, HajaHa
Hepxarenem banky npu odopmitenni I11. YV pasi BimmoBu [epkarens Bijg OTpUMaHHS MOBiIOMJICHB
banky mpo KoXxHy 37iliCHEHY omeparilo ado y BHIIQJKy HENOBiIOMJIEHHS baHKy mpo 3MiHY CBOE€T
KOHTaKTHOI iH(popmartii, 060B’s130k banky 1010 moBigomieHHs [epkarens npo 3aiicHeH] onepartii 3
BUKOpUcTaHHM 11l € BuUKOHAaHUM.

3.41.9./Ins 3aMOBNIEHHS MOCIYTH/TOBapy mo [HTepHeT, moiTi, TeneoHy TOProBelb MOKE 3alPOCUTH
y Hepxatens I1I Bkazatu tun I1I, Homep I1I, Tepmin xii Il ta ocranHi Tpu 1udpu HaxpyKoBaHi Ha
cmysi ms mianucy I nopsn 3 Homepom (CVC2 a6o CVV2) y BIANOBIIHI OIS 3aMUTY.
3.41.10.[lepxarens moBigoMieHuH, mo Bukopuctanus [ ams po3paxyHkiB B Mepexi IHTepHEeT Mae
M1BUIIICHUNA PU3UK.

3.41.11.bank momepekae, MO BCS BIANOBIAATBHICT 3a omeparii, M0 3IIHCHIOITBCA Y Mepexi
Iatepner, abo 3a momomororo nomtu/Tenedony, noknanaerscs Ha Hlepxatens [11. bank pexomennye
BUKOPHUCTOBYBATH I MOJIOHUX ormeparlii crerianizoBanuii 0ankiBcbkuii mpoaykt Net.Card — ITI,
AKU Moke OyTH BHKOPHUCTAaHO BHKJIIOYHO JJig 3AIMCHEHHA oOmepauliid 3a JO0MOMOIOR0
Iarepuer/nomru/Tenedony. Bes iHpopmaris, mo HeoOXiaHa 1y 3MIHCHEHHS! pO3paXyHKiB 3a3HaueHa
Ha [1I. lanwii [1] ne mae marnitHoi cmyru ta [TIH-koy.

3.41.12. Nepxarenp Il (kopuctyBaw) 3miiicHIOE TUTaTKHI ab0 iHIII oreparii 3a JONOMOTOO
IUTaTIKHOTO 3aCTOCYHKY, SIKMH IMpomnoHyeThecsi bankom (iHdopmaris po3MinieHa Ha caiiTi banky B
mepexi [Hreprer www.bankvostok.com.ua). bank He Hece BiANMOBITATBHOCTI 3a TUIATDKHI Omepartii,
snificneni Jlepxkarenem Ill(kopuctyBadem) i3 BukopuctanHsMm [II 3a momomororw miaaTi>KHOTO
3aCTOCYHKY, SIKUH HE IPONOHYETHC baHkoM.

3.42.3acodm nas 3ab6e3nevenHs de3nexn miaarexiB Mastercard SecureCode/ Visa Secure (Hanai-
ITocnyra):

3.42.1.TTocnyra Mastercard SecureCode/ Visa Secure HamaeThCs IUISTXOM BiIIpaBKH iH(GOpMAIiHHIX
MOB1IOMJIEHb Ha MOOLIbHUN TenedoH, Bkazanuil Kiienrom banky sik ¢inancoBuil Homep Tenedony,
MIKJIFOYEHHUH 10 OyIb-5IKOTO YKPAiHCHKOTO OMEepaToOpy MOOLITEHOTO 3B’ SI3KY.

3.42.2.TTocnyra Mastercard SecureCode/ Visa Secure miakmouaetbess g0 I, HOMep sKoOro
BKa3yeThCs y BinoBiaHux 3assi-/lorosopi/ AukeTi-3asiBi.

3.42.3. Tlocnyra Mastercard SecureCode/ Visa Secure mepenbavae HagaHHS IOBIJIOMJICHBb 3
OJTHOPA30BHM TIapOJIEM.

3.42.4. Tekct mOBiAOMIICHHS BKJIFOYA€ B cede, 30Kpema:

- oxHopasoBwuii maponsb (Secure Code);

- CcyMa omepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokn  JOCTaBKM MOBIJIOMJIEHb,chOpMOBaHUX baHKOM, 3anexaTb Big MOXKIUBOCTEH
oTepaTopiB MOOUIBHOTO 3B SI3KY HA MOMEHT 3/I1HCHEHHS.

3.42.6.KimieHT 3000B‘sI3y€ThCcsl CaMOCTIMHO BIAMOBIIATH 3a Mpale3JaTHICTh KaHaliB 3B‘S3KYy, sKi
3a0e3neuyroTh OTpUMaHHs KIlieHTOM MOCTYTH, a TaK0X CBOEYACHO OIUIAYyBaTH IOCIYTH OMEPaTOPiB
MOOLITEHOTO 3B*SI3KY.

3.42.7.KiieHT 3000B sI3aHHI CaMOCTIHO KOHTPOJIFOBATH KOJIO OCi0, SIKi MAIOTh JOCTYII 0 MOOLIBHOTO

65


http://www.bankvostok.com.ua/

TenedoHy, a TAKOK MOPSIIOK Ta IIISIXHM BUKOPUCTAHHS OTPUMAaHOI 3a rormoMororo mociayra Mastercard
SecureCode/ Visa Secure indopmarrii.

3.42.8. bank namae Kmienty nocinyry Mastercard SecureCode/ Visa Secure no mpuiiHaTTs bankom
piteHHs mpo BiAMOBY Bija HagaHHs mociayr Mastercard SecureCode/ Visa Secure KiieHTy B mopsiaky
nependaueHomy B m.3.42 1ux [Ipasuin KBO.

3.42.9.bank 0e3 OMATKOBMX IMHUCHMOBUX IOBIJIOMJICHb Ma€ MPaBO MPHUIIMHUTUA HAAAHHS MOCIYT
Mastercard SecureCode/ Visa Secure vy pa3si posipBaHHs/TIpuIHHEHHS Aii JJoroBopy 3a IpoayKTOM
banky.

3.42.10.bank He Hece BIAMOBIAAIBHOCTI Ta HE HAJA€ TapaHTId HaJIEKHOI, CBOEYACHOI, SKICHOI
JOCTaBKHU MOBIIOMJICHb 32 JOIOMOTO0 TOCIYT 1H(POPMALIHHUX MMOBIIOMIIEHb ONIEPaTOPiB MOOITLHOTO
3BSI3Ky, @ TAaKOXX HE BINMNOBimae 3a 30epekeHHs KoHbimeHuiHocti iHMopmarii mo Ilorounomy
paxyHKy, IO MEPeJaeThcsi 3 BUKOPUCTAHHAM 3a3HaueHHUX 3aco0iB 3B‘s3Ky. Takoxk, bank He Hece
BI/IMOBITAJILHOCTI 3a HeoTpuMaHHs KIli€eHTOM MOBIIOMIICHB, IO HAACHIIAIOTHCA baHKoM i yac
HamanHs Koienty mocnyr Mastercard SecureCode/ Visa  Secure, Tta/abo HecaHKIiIOHOBaHE
posronomienss iHdopMmanii nmo [ToroyHOMy paxyHKy, IO MICTUTHCS B €JIEKTPOHHHUX IMOBIIOMIICHHSX
banky, y Takux BHIIaJKax:

- He3alexHi BiJ baHKy Hempane3qaTHICTbh, MOIMKOIKEeHHS, 3001 a00 1HIIII HEJAOMIKU B POOOTI
30BHIIIHIX CHCTEM OOpOOKH 1 mepenadi gaHux, Ta/abo 3001 B poOOTI TeJICPOHHUX MEPEXK 3araabHOro
KOPHUCTYBaHHS Ta/ab0 MOOLIBHOTO 3B’5I3KY, KaHAJIB 3B 53Ky, IO BUKOPUCTOBYIOTHCS Mij] 4ac HaJlaHHS
nocayr Mastercard SecureCode/ Visa Secure, y Tomy uncii BHACiIoK HecruiaTi KitieHTOM mociyr
MOOUTHPHUX OIIEPaTOPiB;

- BTpaTa KilieHTOM MOKIIMBOCTI KOPUCTYBaHHA MOOUTHHUM TeJeOHOM (HE3aJIeKHO BiJl IPUYHH);

- BTpara Kiientom MobinbHOTrO Tenedony abo iforo nepenavya Kiientom tpetiit ocoOi;

- 1HIII BUIAJKW HEMOJIMBOCTI BianpaBieHHs bankom Ta/abo orpumanHs KimieHTOM eneKkTpoHHHX
MOBIAOMJICHb KaHAJIaMU 3B ‘s3KYy He 3 BUHU baHKy.

3.42.11 KitieHT MOTOKYEThCS, IO €IMHUM JIOKa30M HallexkHOro HamanHs bankom KitieHnTy mociyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiAMOBIIHI CTPOKH) € BiAMOBIAHI €ICKTPOHHI
3alucy B €NEKTPOHHIN Mepexi banky npo gopmyBaHHS Ta BIAIpPaBIEHHS MOBIJIOMIJIEHHS BiJIIMOBIIHO
1o ymoB miakmodeHHs no mocayru Mastercard SecureCode/ Visa Secure/ mux Ilpasun KBO.
3a3HaueHl MOBIOMJIEHHS BBAXKAIOThCA TaKMMH, L0 NiJIATalOTh oruiati 3rigHo 3 Tapudamu banky,
He3aJIeXHO BiA (pakTy Ta yacy ix oTpumanHs KiieHToM.

3.42.12 KitieHT MOBHUHEH OB IOMIIATA BaHK Mpo Bci 00CTaBUHM, IO MOXKYTh BIUTHHYTH Ha CBOE€YACHE
Ta sikicHe HaganHs bankom mocnyr Mastercard SecureCode/ Visa Secure.

3.42.13.1lpueananaaM 10 TyOsiyHOI Tporo3uilii, BukianeHoi y nmanux IIpasmiax KBO, Kiient
YCBIJTIOMJIIO€ TIJBUINEHUN PU3UK Ta PO3yMi€, 10 IPU BUKOPUCTAHHI IUIATIKHOTO 3aCTOCYHKY JOCTYII
no MoOumpHOTO TmpucTporo KitieHTa Oe3mocepeiHhO BIUITMBAE HA MOXIIMBICTH  3/1IMCHEHHS
HecaHKIioHoBaHuX Jlepxarenem omepaniii 3a [Tnatixxaum iHCTpymMeHTOM/IIATiXKHUM 1HCTPYMEHTOM
¢izuuHoi ocoOu-He BiacHUKa paxyHky([epxarens-/loBipenoi ocobu), a omke KiieHT camocTiitHO
HECE BIAOBIIAIBHICTD 34:

1) kondinenuiiinicts OgHOpPa30BUX NapoiiB, maponis, [1IH, inmmx 3aco6iB nqoctyny Kiienta mo
TUIATKHOTO  JTOJATKy, IUIaTDKHOTO 3acTOCyHKy, Ilmariknoro iHctpymenty/IlnatixHOTrO
iHCTpyMeHTY (i3uuHOI 0cOOM- He BIacHUKa paxyHKY ([lepskatens-JloBipeHoi ocoon);

2) HasBHICTH OOMEXEHb JOCTYITY 10 MOOITBHOTO MPHUCTPOIO (CHCTEMaTHYHE OJOKYBAaHHS TOIIO)
Ta HaJIIMHICTH Ta JOCTaTHICTh 00panux KiierToM 3aco6iB 0OMEXEHHSI TOCTYITY 10 MOOUITBHOTO
IPUCTPOIO (TTaposaiB, O10METPUYHMX 1AEHTU(IKATOPIB, YACOBUX IHTEPBAJIIB OJOKYBAaHHS TOIIO),
3a HasBHICTh Ta CBOE€YACHE OHOBJICHHSI aHTUBIPYCHUX IIPOTPaM, BCTAHOBJICHUX Ha MOOITEHOMY
IIPUCTPOI;

3) HemOMyIIEHHS BHKOPHCTAHHS TPeTiMH ocobamu MOOUTbHOrO mpucTporo Kiienta 3i
BCTaHOBJICHUM Ha HbOMY IIJIATI)KHUM 3aCTOCYHKOM;

4) 3a omeparii, 3IiHCHEHI 3a JOMOMOIOK CEPBICY IUIATIKHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra;
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5) cBoedacHe moBigoMiIeHHsT baHky mpo HeoOXimaHicTh OJ0KyBaHHS TOKEHY, B TOMY YHCII, aje He
BUKIIIOYHO: y BHUNAAKax 3mamy MoOutbHoro mnpuctporo Kmienta abo mimo3pu mpo 3iam,
3aBoJIOAIHHSA MoOuTbHUM TIpucTpoeM KitieHTa TperiMu ocobamu, BTpaTH ab0 MOIIKOKEHHS
MoOGiIBHOTO MPHUCTPOIO, OJEPXKAHHA TPETIMU ocobamu aoctymy A0 MOOGIIBHOTO HPUCTPOIO
a00 BUHUKHEHHS ITJI0O3pH PO 1€ UM 1HIIE MOPYIIEHHS Oe3MeKH Ta JOCTymy 10 MoOUIBHOTO
MPUCTPOIO Ta/abo TUIATIKHOTO 3aCTOCYHKY TOIIO;

6) BunmasnenHs TokeHy 3 IUIATIKHOTO 3aCTOCYHKY Iepell BUNAICHHSIM IUIATKHOTO 3aCTOCYHKY 3
MOoOGinBHOTO IPUCTPOIO;

7) BUJAJICHHS IUIATDXHOTO 3aCTOCYHKY Iepej mnepeaadeto MoOuIbHOro MpUCTPOIO Ha MepepoOKy,
nepes 3HUIICHHSM, Tepeaadeio B KOPUCTYBaHHS a00 y BJIACHICTH TpeTid 0cobi Ta iHIIUM
BHOYTTSIM MoOinpHOrO TIpUCTpoto 3 BoJomiHHA KimieHta, sike BigOyBaeTbcs 3a HOro
BOJICBUSIBJICHHSM;

8) BHKOHAHHS IHCTPYKIIiH Ta IpaBUI POOOTH 3 TUIATIKHUM 3aCTOCYHKOM.

bank He Hece BiAMOBIAATBHOCTI 3a:

1) pobGoty cepBicy IMIATi>KHOTO 3aCTOCYHKY;

2) HEMOXKJIMBICTD 3[IHCHEHHS OIEpallii 3a JOMIOMOT0I0 CEPBICY IIATIXXHOTO 3aCTOCYHKY;

3) Oynb-skuil OIOK, MPU3YIMUHEHHS, aHYJIIOBaHHS a00 MPHUIIMHEHHS BHKOPUCTAHHS IUIATIKHOTO
IHCTPYMEHTY/IUIaTKHOTO  1HCTPYMEHTY (Pi3U4HOI OCOCOHM-HE BIIACHUKA paxyHKYy, TOOTO
Heprxatens-ZloBipeHoi 0ocoOM 3a JOOMOTOI0 CEpBICY IIATI)KHOTO 3aCTOCYHKY;

4) xoHimeHIilHICT iH(pOpMaIii, 1m0 30epiraeTbcs Ha MOOITBHOMY MPHUCTPOI, B IUIATIKHOMY
3aCTOCYHKY;,

5) migTpuMKy omnepariitHoi cuctemMu MoOUIBHOTO IPUCTPOIO;

6) nii IIpoBaiinepa abo Oyab-sIKOi TPETHOI 0COOH, IO 3IHCHIOIOTHCS B paMKaxX 0OCIyroBYBaHHS
TUTATIKHOTO 3aCTOCYHKY

7) Oyap-siKi 0OCTaBUHHM, SIKI MOXKYTh HEpEpBATH, MEPEHIKOAUTH 200 HIIUM YMHOM BIUIMHYTH Ha
(GyHKIIOHYBaHHS TUIATDKHOTO 3aCTOCYHKY (HEIOCTYIHICTH MEpeki omeparopa MOOITHHOTO
3B'SI3KYy, OOMEKEHHS 30HHM MOKPUTTS MeEpeki MOOUIHbHOro 3B'A3Ky, mepeboi B momaui abo
nepepuBaHHs 0€3pOTOBOTO 3'€AHAHHS),

8) oOcinyroByBaHHs O€3APOTOBHX MEpeX 3B'SI3Ky, CHCTEMY BiIKIIOUYCHHS/TIEpEPUBAHHS
0€3pOTOBOTO 3'€THAHHS.

bank He rapanTye KoH(ineHUIMHICT 1 Oe3MeKy eNeKTPOHHOI Mepejadi JaHUX Yepe3 CTOPOHHI
MIJKII0YEHHS], sIK1 He nepeOyBatoTh mia koHTposieM banky. KondinenuiiiHicTs Ta 6e3neka nepenayi
JaHUX 3a0€e3Meuyr0ThCs BiIOBIIHO 0 PErjaMeHTIiB BIaCHUKA IUIATIXKHOTO 3aCTOCYHKY.

3.42.14 TlpuennanHaM 10 TyONIiYHOI Tporo3ullii, BukianeHoi y manux IIpaBmmax KBO, Kiient
BBAXXA€THCS 03HAHOMJIEHUM 3 THM, 1110:

ToxeHizawig Ta onepauii 3 BUKOPUCTAHHIM CEpPBICY IJIATLKHOTO 3aCTOCYHKY BUKOHYIOTHCS JIMIIE 3a
Iiro4rMH, akTuBoBaHUMH [lnmarixuuMu iHcTpymeHTamu. Ilicna 3aBepmenHs Tokenizawmii Kiient 3
BUKOPUCTAHHSIM CEpBICY IUIATLKHOIO 3aCTOCYHKY — 3a JIOIOMOIOK BiAMOBiAHOTO MOOiIBHOTO
MPUCTPOIO MOXKE:

1) 3giiicHIOBaTH IUIaTeXl uyepe3 IJIATLKHUM TepMiHal, OCHAIIEHUH OE3KOHTAKTHOIO TEXHOJIOTIEI0
OIJIaTH;

2) 3nilCHIOBATH IUIaTeXl B IUIATDKHUX 3aCTOCYHKaxX Ha MOOUIBHOMY MpHUCTpOi 1 Ha caifTax, sKi
HIATPUMYIOTh PO3PAaXyYHKH Yepe3 CepBic IUIATIXHOIO 3aCTOCYHKY.

KitienT po3ymie 1 MOroIKy€eThes 3 TUM, 1110:

1) He Bci opuauuHi 0cobm Ta ¢i3uyHI OCOOU-TIAMPUEMIT, SIKi 3IMCHIOIOTH peai3aliio TOBapiB,
BUKOHAHHSI poOIT, HaJaHHS IOCIYT, a TaKOXX HE BCl YCTAHOBH, SIKI Ha/JalOTh (DIHAHCOBI IMOCIYTH,
MOXYTb 3a0€3MEUYNTH MOKJIMBICTh OIJIATH 32 JIOTIOMOTOI0 CEPBICY MJIATI)KHOTO 3aCTOCYHKY,

2) miuaTiKHI CUCTEMHM, YCTaHOBHU, SKI HaJarOTh ()IHAHCOBI MOCIYTH, MOXXYTh BBOAMTH OOMEKEHHS,
30KpeMa, 3a CyMaMH OIepaliil 3 BAKOPUCTAaHHIM CEpBiCY IUIATIXHOTO 3aCTOCYHKY Ta BCTaHOBIIOBATH
CBO1 KOMICI{ 1100 TaKUX OTEPAIlii;
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3) 3miliCHeHHs omeparlii 3 BUKOPUCTAHHSIM CEPBICY IUIATDKHOTO 3aCTOCYHKY MOXE OyTH OOMEKEHO
(GYHKLIOHATBHICTIO MPOrpaMHOro 3a0e3neueHHs: MoOUTFHOTO MPUCTPOI0, B TOMY YHCH, IUIATIXHOTO
3aCTOCYHKY;,

4) mocTyr, BUKOPUCTAHHS 1 MOXJIMBICTh 3[IIHCHEHHS Omepalliii 3 BAKOPUCTaHHSIM CEPBICY MJIATIKHOTO
3aCTOCYHKY 3QJIC)KUTh BiJl CEpBiCY IUIaTDKHOTO 3aCTOCYHKY, CTaHy MEpeX Oe3qpOTOBOrO 3B'S3KY,
BUKOpPHUCTOBYBaHOI [IpoBainepomM;

5) 3 Oynb-SIKMX MHUTaHb, MOB'A3aHUX 3 TEXHIYHOIO MIATPUMKOIO IUIATIKHOTO 3aCTOCYHKY, BUMOTaMH JI0
IIPOrpaMHOTO 1 anapaTHoro 3ade3neyenns KiieHT nmoBuHeH 3BepraTucs 6e3mocepenbo 10 CepBicHOTO
[EHTPY BUPOOHUKA TAaKOTO IUIATI>KHOTO 3aCTOCYHKY;

6) mopsAIOK OTpUMaHHs 1 00poOku Oynb-siKoi iH(opMmarlii, sika ofgepxkyeTbes [IpoBaiinepom B mporeci
BUKOpHUCTaHHs KiIieHTOM cepBiCy IUIATIKHOTO 3aCTOCYHKY, PEryJIOEThCS T0roBopoM Mixk KimieHToM 1
[Iposaiinepom;

7) IlpoBaiinep, onepaTop MOOUIBHOTO 3B'SI3KY, MOCIYraMu SIKUX KOpHCTYeThes KitieHT, 1HIN ocoOwu,
3ajisH1 B 3a0e3neueHHi poOOTH cepBicy IUIATIHOTO 3aCTOCYHKY, MalOTh CBOi YMOBU OOCITYyTOBYBAaHHS
1 momitukd KoHbimeHidHOcTI. Ilepenaroum 3a3HadyeHUM ocobaM CBOI TEPCOHANIbHI  JIaHi,
BUKOPHCTOBYIOUM MOCIYrHM a00 BiJIBIAyIOUM CalTH B MepeXi IHTEpHET 3a3HaueHux ocibd, Kirient
npuiiMae iX yMOBH 0OCITyTOBYBaHHS 1 MOMITUKH KOH(1ASHIIHHOCTI.

3.43. [lebiTopchka 3a6oproBanicTs KitieHTa-1ep:kaTeis MIaTizKHOT0 iHCTPYMEHTY.
3.43.1.J1e6iTopcbka 3aboproBanicte KitieHTa-mepkaTenss IUIATDKHOTO iHCTpyMeHTy 3a [lotounum
paxyHKOM BHHHUKAa€ 4epe3 0COOJIMBOCTI 3A1MCHEHHS pO3paxyHKiB i3 3acrocyBaHHsaM [1I, 30kpema, aie
HE BUKJIIOYHO:

-HaJIXOJKCHHSI 10 KJIIPUHTY oreparlii, 3a skumu MIIC He Hancwiana banky miaTiHe MOBiIOMIICHHS,
ab6o MIIC nancunana banky niaTikHe MOBITOMIIEHHS, ajie BiAMOBIgHA cyMa He Oyna OJIoKOBaHa Ha
[Torounomy paxynky Kiienra ms 3a0e3nedeHHst Horo 3000B’s13aHb 3a 3/1IHCHEHOIO Oreparlieo, abo
Taka cyma Oyna po30J0KOBaHa O HAIXOKEHHA 3 IJIATLKHOI cucTeMH iH(opmalii 3a pe3yinbTaTaMu
KIIIPUHTY;

-371IICHeHHSI oTepalliii y BamioTi BiAMIHHIN BiJl BaJIOTH PaxyHKY BHACIHIiJIOK KypCOBHX Pi3HHIIb, 1110
BUHUKAIOTh y PO30ODKHOCTSIX MK JHEM 3[1MCHEHHs TpaHcakiii (OJIOKyBaHHS KOILTIB 3a KypCOM JHS
orepariii) Ta JHEM OIUIATH TpaHCaKIii (CIMCaHHS KOIITIB 32 KYpCOM JIHSI CITUCAHHS);

-HapaxyBaHHs Ta YTPUMAaHHs MIPOLIEHTIB/KOMICIH Ta 1HIINX IUIaTexXiB, nepeadadenux Tapudamu;
-371iiCHeHHS TpaHcakIliii 6e3 aBropuzartii I11;

-IIOMUJIKOBOTO CIMCaHHS 1O MpHUYMHI 30010 B po6oTi [IpoieciHroBoro neHTpy abo BHUKOPHUCTAaHHS
KOIIITIB 32 TOMUJIKOBO BCTAaHOBJICHUM JiMiToM Ha I1I.

Po3mip [leGiTopcekoi 3aboprosanocti KitieHTa-nepskarenst MIATIKHOIO IHCTPYMEHTY Ta dac ii
BUHUKHEHHS HE € IPOTHO30BAaHUM.

3.43.2.]lnem BuaumkHeHHS JlebiTopchkoi — 3aboproBanocti  KimieHTa-fepkarens — IUIATIRHOTO
IHCTpYMEHTY € JIeHb BUHUKHEHHS 3a0oproBaHocTi no IloTouHOMY paxyHKYy, sika MEpeBHILY€e PO3Mip
Butpartnoro nimity. JleGiTtopchka 3a0oproBanicTh KiieHTa-aepikaTens MIaTIXXHOTO 1HCTPYMEHTY €
3000B’a3aHHsAM KitienTa moracutu Oopr nepen baHkoMm, 10 BUHUK y pe3yibTaTi MUHYIUX MOJIIN
(Tpan3akiiiif), Ta mpaBom BuMoru banky no Kmienra.

3.43.3.Iloramennst  mediTopcbkoi  3aboproBaHocTi KirieHTa-nmepkaTens IUTaTHKHOTO THCTPYMEHTY
3MIACHIOETBCS IUISIXOM TMOMOBHEHHA IloTouHOro paxyHKy Ta BHKOHaHHS baHKOM miaTiHOT
IHCTPYKLIi B MOPAIKY, BHU3HaueHOMY po3auiom 6 «IImatikui iHcTpykuii» Ilpasun KBO. Jlaroro
noraimeHHs Ae0iTopcbkoi 3aboproBanocti KitieHTa-epxarens mIaTKHOTO IHCTPYMEHTY BBaXKa€ThCs
naTa, KOJM BHAcCHiOK 3apaxyBaHHS Ha [loTounuii paxyHok KilieHTa rpomoBuX KOIITIB 3aJIUIIOK
KowTiB Ha [lorouHOMYy paxyHKy Ha KiHELb ONEpaliiHOro IHS NepeBUIlye ButpaTHM JiMIT i—5K
HACJI1JIOK BUKOHAHHSI BIJINOBIIHOI MJIATIKHOT IHCTPYKIIii-3a paXyHOK T'POIIOBUX KONITIB,I0 HaJAIWIIUINA
Ha [lorounuii paxyHok, morameHo AeOITOpchbKy 3aboproBanicTh KilieHTa-mepikartelns IMJIaTiXXHOTO
IHCTPYMEHTY.

3.43.4. [leGitopcbka  3aboproBaHicTh KirieHTa-mepkaTens MIATKHOIO I1HCTPYMEHTY Mae OyTu
norameHa 10 20 (IBamnsaToro) ymcna Micsis, HACTYITHOTO 3a MicsSIleM BHHHKHEHHS JEe0ITOPCHKOi
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3aboproBanocti KitieHTa-fepkarens IJIATIKHOTO I1HCTPYMEHTY, SKIIO IHIIE HE mependavyeHe y
BignosigHomy Jlorosopi, nux IIpasunax KbO, Tapudax, a Takox y kinueBuii repmin aii I11.
3.43.5.KuieHT He crutadyye baHKy MpOICHTH 32 KOPUCTYBaHHSI TPOINIOBUMH KOIITaMH, IO CKJIAIAIOTh
nebiTopcbky 3aboproBanicTh KitieHTa-aepikarens miaTiKHOTO iIHCTPYMEHTY.

3.43.6.B pasi HemorameHHs neOiTopchkoi — 3aboproBaHocti KitieHTa-mepikarens IIaTiHOTO
IHCTpyMEeHTY B TepMiHM, mependaueHi BignoBigauMm JloroBopom, Tapudamu Ta mumu IlpaBunamu
KBbO Taka nmebitopcbka 3aboproBaHicTh KitieHTa-aepikaTess IUIATIKHOTO 1IHCTPYMEHTY BBAXKAETHCS
MPOCTPOUYCHOIO 3 HACTYITHOTO ONEPAIifHOTO JTHSI.

3.44.006c1yroByBaHHs MOTOYHHUX PAaXyHKIB 3 BUKopucTaHHsaM I11 3 BcTaHOB/IeHUM JiMiTOM
oBepapagry:

3.44.1.YMoBH, NOPSI/IOK HAIaHHSA Ta KopuctyBaHHsi OBepapadTom

3.44.1.1. bauk Mae npaBo BcTaHOBUTH KitieHTy JiMiT oBepapadTy, BIAMOBIIHO 0 YMOB BiIIOBITHOTO
Horosopy, ykimaneHoro 3 Kmienrom ta nux IlpaBun KBO (mamami—takox Jlorosip osepapadry).
Knient noromxyerbes 3 THM, 110 baHk He 3000B’s13aHUI Ha/laBaTH KPEIUTHI KOIUTH (BCTaHOBIIIOBATH
JiMiT oBepapadTy) Ha nepiry BuMory KiienTta. bank mae nmpaBo BiqMOBUTH 0€3 MOSICHCHHS TIPUYHH Y
BCTAHOBJICHHI (30UTbIIEHHI) JIMITY oBepApadTy y pas3i 3a3HaueHHa B 3asBi-gorosopi/Jlorosopi
HeBipHOT iH(popMarlii, HecTiikoro ¢iHaHCOBOro craHy a00 HasgBHOCTI IHmMMX JMaHUX (y T.4.
nepeabdavenux 1. 3.44.1.11 uux Ipasun KBO), ski cBiq4aTh Npo HASBHICTH IMiJBUIIEHOTO KPESIUTHOTO
PHU3UKY Ta HEMOXKJIMBICTh BCTaHOBJICHHS (30UTbIIEHHS) JiMiTy oBepapadry. Y pasi nmpunuHeHHs Iii
oOcTaBuH, 110 OyJIK MiICTaBOIO JUIsl BIIMOBH Y BCTAHOBJICHHI (301MIbIIIEHH]) JTIMITY oBepapadTy, bank
Ma€ MpaBo 70 3aKiHUEHHsS CTPOKY Aii JiMiTy oBepapadTy, 3a3HadeHoro B 3assi-/lorosopi//lorosopi,
BcraHoBUTH KiienTy mimiT oBepapadty (3 ypaxyBanusMm n 3.44.1.5 Tlpasun KBO) Ta moimomutu
Knienra nosixom, nepenbauennm 1. 3.44.1.6. uux [Ipasun KBO.

3.44.1.2. bank Mae npaBo BCTaHOBUTH [ 'padik 3HIKEHHS JiMITY oBepApadTy.

3.44.1.3. Kpenur(oBepapadt) HagaeThes NUISIXOM 3IIHCHEHHS OIUIATH OIepalliii/mepeka3y KOIITIB Y
CYMI,III0 MEpEeBUILY€E 3aMUIIOK BIacHUX KowmTiB KilieHTa Ha NMOTOYHOMY pPaxyHKy, ajle B MeXax
MIOTOYHOI'O JIIMITY OBepApadTy, BU3HAUEHOr0 y BiAMOBIIHOMY JloroBopi abo 3MIHEHOTO BiJAMOBIAHO
1o ymoB Takoro Jlorosopy Ta mux IlpaBun KBO. 3a paxyHok mimiTy oBepapadTy He BUKOHYIOTHCS
IUIaTDKHI 1HCTPYKIII 7e0eTOBOro mepekasy KOIWITIB Oe3 3roju IJIaTHHKAa. 32 paxyHOK oBepapadTy
MOKYTh BHKOHYBATHCS olepalii 1e0eTOBOro nepekasy KOIITIB 3a 3r0JI0I0 IUIaATHUKA Ha KOPHUCTh
banky y Bumankax, nependadeHux BiAMoBIAHUM JloroBopom Ta po3auioM 6 «llmaTikHi 1HCTPYKIII»
ITpasun KBO.

3.44.1.4.Jlimit  oBepapadTy po3paxoBYyeTbcss baHKOM CaMOCTIHHO BiIMOBIIHO JO BHYTPIIIHIX
npouenyp banky, ymoB BigmoimHoro JloroBopy Ta uux IIpasun KBO. MakcumansHuii JiMiT
oBepApadTy BiANOBIAHO 10 KoxkHOrO [IponykTy BcraHoBmoeThes B bronerensx [Iponykry/Ilacnoprax
npoaykty/IIporpamax kpenutyBaHHs banky Ta Bu3Hadaetbcst B 3asBi-/lorosopi/Jlorosopi.
3.44.1.5 Knienr Hamae mpaBo baHKy caMOCTIHHO BCTaHOBJIOBAaTH (3MEHIIyBaTH, 30LIbIITYBaTH,
aHYJIOBATH) PO3MIp JIMITY oBepApadTy y MekKax MaKCUMaJIBHOTO JIIMITY OoBepapadTy, BU3BHAYEHOTO
BianoBiAHUM JloroBopoM. bank Mae mnpaBo B Oynp-fKMM dYac NOpPOTATOM CTPOKY /il JIMITY
oBepapadTy,3a3Haue€HOr0 y BiamoBiHOMY  JloroBopi, 3AIHCHUTH HOBUH pO3PaxyHOK  JIMITY
oBepapadTy, 30UIBIIUTH/3MEHILIUTH PO3MIp JIMITY oBepApadTy 3 ypaxyBaHHSIM YMOB YKIIAJE€HOIO
Jloroopy Ta moBimomuu mnpo 1e Kiienta nuisixom iH(GOpMYBaHHS TEKCTOBHM IOBIIOMIJIEHHSM
(inpopmariitnum nosigomneHHsaM). [lpu nbomy bank 1 KiieHT moroxyroTbes, 1o A0gaTkoBa yroja
10 Takoro Jloropopy mnpo 3MiHY MOTOYHOTO JIMITY OBepApadTy HE YKIAJa€eTbCs, JTOCTATHBHO
HanpaBlieHHss bankoM iH(popMariiiHoro noBigomiieHHss KiienTy nmisxom, nependoadenum . 3.44.1.6.
nux [Ipasun KBO. Ykiaganns BinnosigHoro JforoBopy € npsmMoro i 6e3ymMoBHO0 3rojaoto Kiienra Ha
NPUMHATTA PO3MIpY JIMITY oBepapadTy, BcTaHOBIEHOr0o baHkoMm.

3000B’s13aHHs baHKy 1110710 BCTAHOBIICHHS/3MiHHM/aHYIIOBaHHS JIIMITY oOBepApadTy BUHHUKAIOTH 3
JaTH MPUIHATTS BIANOBIHOTO PIIIEHHS YIIOBHOBAaYXEHUM OpraHOM/TIOCa/10BOI0 0c000t0 baHky.
3.44.1.6. [lotounuit niMit oBepApadTy (MiMIT 110 3anuTyeThest KimienToM Ta € moropkeHoro 3 bankom
CYMOIO KpEIuTy) Ta IHIII YMOBHM HAJaHHA KpenuTy, KpiM BuzHaueHuX uumu llpaBunamu KBO,
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BH3HAYAIOTHCS TAKOX B 3asBi-Jlorosopi/Jorosopi.

[Torounuit niMiT oBepapadty Moxe OyTu 30UIBIICHMN HUIAXOM akuenty baHkom AHKeTH-3asBU
Kitienra nipo 30inbiieHHs JiMiTy oBepapadTy. baHk akuenrtye Taky AHKeTY-3asBy, HIIIXOM i MiAMHCY
Ta AoBeAeHHsA 10 KiieHTa HOBOro MOTOYHOTO JIMITY OBEpApadTy TEKCTOBUM IMOBIIOMIICHHIM
(indopmariiHUM TOBIIOMJICHHSIM) UUISIXOM HAampaBlieHHS baHKOM TMOBIAOMJIEHHS Y CIOCIO,
BU3HaueHu B 3asBi-JloroBopi/JloroBopi, mo gae 3MOry BCTAaHOBUTH ATy BiJIIPABJICHHS TaKOTO
MOBIIOMJICHHS (B TOMY YHCJIi, ajie HE BUKIIOYHO B €JIIEKTPOHHOMY BHUIJISIII HA HOMEpP MOOLILHOTO
Tenedony).

[ToTtounuii mimiT oBepapadTy Moke OyTH 3MEHIIECHHUU NUIAXOM akienTy baHkoMm AHKeTH-3asBU
Knienta npo 3MenHmeHHs jiimity oBepapadty. HoBuil motounuit mimit oBepapadTy TOBOAMTHCS 10
Kiienra iHGopMamiiiHuM MOBIIOMJIEHHSM IUISIXOM HarpaBjieHHS baHKOM MOBITOMIICHHS Y CIroOCiO,
BU3HaueHu B 3asBi-JloroBopi/JloroBopi, mo Jae 3MOry BCTAaHOBUTH ATy BiJIIPABJICHHS TaKOTO
MOBIIOMJICHHSI (B TOMY 4YHCII,ajlé HE BHKJIOYHO B EJICKTPOHHOMY BWIJIAAI Ha HOMEpP MOOIIBHOTO
TenedoHny).

Y Bumagky, SKOI0O HOBHA JiMIT oBepapadty wmeHme (akTHyHOI CcymMH 3a00proBaHOCTI 3a
oBepapadToM, CyMa IEpPEBUIICHHS 3a00PTOBAaHOCTI HAJl HOBUM JIIMITOM, CTa€ MPOCTPOUCHOIO Ta
nijuisirae croiati KiieHToM moynHarouu 3 JHS, KOJIM Takuid JTiMiT OyB 3MeHIeHui. [Hpopmartis momo
BCTaHOBJICHHs a00 3MiHY IiMITy oBepapadTy, CTPOKYy il JimiTy, rpadiky 3HIKEHHS JIMITY
oBepapadTy abo BiIMOBY y BCTAHOBJICHHI JiMITY oBepapadTy (y T.4. aHYJIIOBaHHS) Ta II0J0 CTPOKIB
BBEJICHHA JIIMITYy B Jif0 3a3Ha4yaeThcs/moBonuThest bankom po Kiienra indopmarniitaum
noBigomieHHsM. [Ipu nbomy bank 3riqHo ykinaaenoro 3 Kmientom BiamosigHoro [loroBopy oOupae
3aci06 iHdopmyBanHs KiieHTa mpo BCTAaHOBICHHS, 3MiHY JiMITy oBepapadry, rpadiky 3HIKEHHS
mimiTy oBepapadTy abo BiAMOBY y HOro BCTaHOBJICHHI (y T.4. aHYJIOBaHHS) Ta IIOAO CTPOKIB
BBEJICHHS JIIMITY B JIifO0.

3.44.1.7. Y Bunajnky, skmo KiieHT He MOrOAUTHCA 31 3MIHOIO CyMH JIIMITY oBepapadTy (y pasi, AKIIO0
(akTHUHa 3a00pProBaHICTh 32 OBepAaPTOM HE IEPEeBHUINYE HOBOTO 3MEHIIEHOTO JIMITY oBepApadTy)
mpo sSKkui BiH OyB MOBIJOMIIGHHWH BHINE3a3HAYEHUM CIOCOOOM, BiH 3000B’s3aHuii He mizHime 10
(decsiT) xaneHmapHUX JHIB Tichs iHGOPMYBaHHS HOTO PO 3MiHY JIIMITY oBepapadTy, MOBIIOMUTH
npo 1e bank nuAxoM HaJaHHA MHCHMOBOI 3asBU Ta MOBEPHYTU B MMOBHOMY 00Cs31 cymMy oBeplpadrty
[UIIXOM TOTallleHHsl HasBHOI 3a00proBaHOCTI MO OBepApadTy, CIUIATUTH MPOLIEHTH, KOMICIi 3a Horo
KOPUCTYBaHHS Ta iHII Iuiatu, nependaueHi Jlorosopowm, IlpaBunamu KBO Ta Tapudamu. V pasi,
akio baHk y 3a3HaueHM CTPOK, HE OTPUMAE BiAIIOBIAHOTO ITMCEMOBOTO TIOBIJOMJICHHS Ta MOTAIICHHS
B TMOBHOMY 00Cs31 CIJIaTH HasiBHOI 3a00proBaHOCTI MO oBepApadTy, CIJIaTH MPOLEHTIB, KOMICiil 3a
HOro KOpUCTYBaHHSA Ta 1HIIUX IIaT, mjo nepenodayveni [Ipasunamu KBO,BianosinauMm Jlorosopom ta
Tapudamu, HOBuUI IIMIT oBepapadTy BBaXKa€eThC MOroxkeHUM KitieHToMm.

3.44.1.8.bank Hanae Kiienty kpeaut (oBepapadT) Ha yMOBaxX CTPOKOBOCTI, IIOBEPHEHHS Ta IUIATH 32
KOPHUCTYBaHHS.

3.44.1.9.0BepapadtT HamaeTbcs JUIS  3370BOJICHHS cnoxuBumx morped Kiienta (crokuBaua)
BUKJIIIOYHO Ha npuAOaHHS ToBapiB(poOIT,OCIyr) JUIsl 3aJ0BOJIEHHS NOTpeO, HEe TMOB’S3aHUX 3
M1JIPUEMHUIBKOIO, HE3AJIEKHOI0 MPOo(deciHHOI0 NIsUTbHICTIO a00 BUKOHAHHSAM O0OB’s3KIB HalilMaHOIO
npaniBHUKa. YKiajeHHs JloroBopy Ha BCTaHOBJIEHHS JIMITY oBepapadTy Moxe OyTH IMOB'Si3aHO 3
HeoOXxiHICcTIO oTpuMaHHA KilieHTOM CynpoBiJHUX MOCIYT KpeauToaaBLs ado TpeTix ocid. KiieHnT mae
npaBo ykjaacTu JloroBip Mmpo HaAaHHS CYNPOBITHUX IOCIYr 3 OOpPaHOI0 HUM TPETHOIO 0CO0O0I0,
BKJIFOUEHOIO JI0 MEpeNiKy THX, fKl BIJMOBIAAIOTH BUMOTaM KpEIUTOJaBLs (32 HASBHOCTI TaKOIo
nepeniky), KpiM BUMAJKIB, KOJIHM BIANOBIAHY MOCIYTy MOXe HaJaTH JIMIIe KpeauToaasels. Ilepenik
TpeTiX oci0, sIKi BIAMOBIIAIOTH BUMOTaM KPEAUTOAABIIS, PO3MIIIYEThCsl Ha oiliiiHOMy BeO-caiTi
KPEIUTONABII a00 B JIOCTYITHOMY ISl CIIOKMBauiB Micli y banky (kpeauronasiii), BKIIIOYAIOYH
BiJUIUICHHS, 10 3/AiHCHIOIOTh HAJAHHS TMOCTYT CIOKHUBYOTO KpeauTyBaHHs. Ha BHMoOry croxmBaua
TaKui mepesnik Mae OyTH HaJjaHUH oMy B TUCHMOBIH UM eNEeKTPOHHIH (opMi 3a iHoro BHOOpPOM.
3.44.1.10. Kpenut (oBepapadT) BBOKAETHCS HAJaHUM B JICHb BUKOHAHHS IUIATIXHOI IHCTPYKIi Ha
nepeka3 bankom komris 3 IlorouHoro paxynky Kiienta Ha cymy, 110 NEpeBHUILY€E 3aJMIIOK BIACHUX
komTiB KitieHTa Ha IbOMY paxyHKY.

70



3.44.1.11. O6nix cTpokoBoi 3a00proBaHoOCTI 3a oBepApadToM BimOyBaeThes 3a [IOTOYHMM paxyHKOM.
OO6mnik 3a00proBaHOCTi MO TMPOLEHTAM Ta KOMICISIM, MPOCTPOYEHOI 3a00proBaHOCTI 31HCHIOETHCS
BiAmoBigHo 10 Bumor HBY.

VY BHUMajKy, SIKIIO HOBUH JIMIT oBepapadTy 3MiHEHU 3a pimeHHsIM banky, MeHIIe GakTHYHOI CyMU
3a00proBaHoCTI 3a oBepapadTOM, CymMa TEPEBHUINCHHS 3a00pProBaHOCTI HAJ HOBHUM JIIMITOM, CTa€
MPOCTPOYCHOIO Ta MmijyIsarae cruiati KilieHToM moYrHar9H 3 THS, KOJU TaKHWid JIIMIT OYB 3MEHIICHUN.
Croponu noroamnu, mo bank mae npaBo 3a6mokyBatu Haganuii I1I Ta/abo TMMuacoBO/ BIIMOBHUTH
MOBHICTIO/4acTKOBO KitieHTy, 30KpeMa aHyIIoBaTH JIIMIT oBepapadTy, y BCTAaHOBJICHHI / 301IbIIeHHI/
KOPUCTYBaHHI JIIMITOM oBepapadTy Ta/ab0 3AIMCHUTH KOPEKIIi0 BUTPATHOTO JIIMITY Ha OYyJb-SKHX
[Torounux paxynkax KiieHTa y Bunajakax:

-KnienTom moBHICTIO 200 4acTKOBO He BHeceHO 4eproBuii OOOB‘S3KOBUN MiHIMaIbHUU IIaTiXK (y
BUIMA/IKY, AKIIO TAKUH TUIATK HepeadadeHuil yMOBaMU MPOIYKTY Ta BiAMOBigHOTO JloroBopy);
-BiACYTHICTH mpoTsaroM 20 (JIBaamsaTu) kaJeHmapHUX JHIB 3apaxyBaHHs KomTiB Bix Opranizaiii Ha
[Torounuit paxynok Ilo3nuansuuka (y pasi BcranosneHHi Kiienry mimity oBepapadry 3a [lorounum
paxyHKOM, BIIKpUTUM B paMKax /loroBopy o0ciayroByBaHHs 3apIIaTHOTO POEKTY);

-y pasi orpumanHs iHdopMmarii npo 3BiTbHeHHA KitieHTa, SKHMii KOPUCTYEThCA JIIMITOM OBepapadTy,
BCTaHOBJIEHUM 3a [IOTOYHMM paxyHKOM 3 MOTOYHOTO Micusi poOOTH, HemoBigoMieHHs baHky mpo
3MiHY Ha3BH MIiJIIPUEMCTBA Ta 3aiIMaHOI TOCca U 3a3HaueHX y 3asBi-/lorosopi/loroBopi;

-KiienTy HampasieHa BUMoOra npo JOCTPOKOBE NOBEPHEHHS KpeauTy (oBepapadry);

-HaknaaeHo apeurtu Ha [Totouni paxynku Kiienra y banky;

-KnienTom npoctpoueHo moramieHHs Ae61Topchkoi 3aboproBanocti KitieHTa-mepikarens MmiaTiKHOTO
IHCTpYMEHTY;

-noripmuBcs GiHaHcoBuit crad KiieHTa;

-crocoBHO KitieHTa MOpyIIeHo mpoBaKEHHS y CIIpaBi mpo OaHKPYTCTBO;

-BCTAHOBJICHHSI HEBIJIMOBIAHOCTI MIACHOCTI BIAOMOCTEH, SIKI MICTATbCA Yy BiamoBigHoMy J[lorosopi,
JIOKyMeHTax, Hananux banky Kiienrowm;

-SIKILIO 32 HOMepaMH Telie(oHiB, HajlaHuMK KilieHTOM, He B/1alloCh BCTAHOBUTH 3B SI30K 3 HUM;
-bankom otpumana iHdopmaris o0 3BUIbHEHHS KitieHTa 3 MOTOYHOro Micusi poOOTH, B TOMY YHCII1
BiJl TpeTix ocib, B TOMy YHCIi, SKIIO Taka iHopmalis craja BigoMa baHKy BHacHmiZoK aHaizy
orepariiii 3a paxynkamu Kitienra;

-BifIcyTHS iHOpMaIlis, 1100 IpaleBnamTyBaHHs KiieHTa micis Horo 3BiTbHEHHS;

-icHye 1H(popMalis npo nopyueHHs Kinienrom ymoB Bignosianoro Jlorosopy ta/ado IIpasun KBO;
-pO3M0YaTo JOCYI0BE PO3CIiAyBaHHs y KpUMiHaNbHIH cripasi mozao KiienTa;

-omnepatiisi, Ha 37iicHeHHs sikoi KilieHT oTpumye rpomosi komrtu (ToOTO orepariisi, IUIaTiX 3a SIKO
3NIIACHIOETBCS 32 paXyHOK oBeplpadTy), HE BIJNOBIJJa€ BUMOIaM 3aKOHOJABCTBA YKpPaiHU 3 MHUTaHb
(1HaHCOBOT'O MOHITOPHHTY;

- BcTaHoBJIeHHs HanioHanbHUM GaHKOM YKpaiHM 4M 1HIIMMM YIIOBHOBa)KEHHUMH OpraHaMu Jep>KaBHOI
BJIa/I1 OOMEKEHb 3a orepallisiMu OaHKIB 3 KpeAUTYBaHHS;

-IHIIKUX  mijacTaB,nependaueHux  BianoBigHuM  JloroBopom, IlpaBumamu KbBO Ta  nirounm
3aKOHOJIaBCTBOM Y KpaiHH.

3.44.1.12. Buacninok HaknagaHHa apemty Ha Ilotounmii paxyHok baHk Mae mpaBoO BCTaHOBUTH
HYJIBOBUI JIMIT oBepapadTy, NMpu IbOMY 3a00proBaHICTh 3a OBepApadTOM MEPEHOCUTHCS  Ha
BIJIMIOBITHI paxyHKH JJisi OOJIKY KpeIuTHOI 3a00proBaHOCTI Ta HapaxoBaHuX aoxoiB. Ilonanerie
noBepHeHHs [lo3nyanbHUKOM 3a00proBaHocTi 3a JaHuUM JlOrOBOpPOM 3IHCHIOETHCS B CTPOKH Ta
Ha YMOBax, BU3Ha4eHuX TakuM Jlorosopom ta rumu [Ipasunamu KBO.

B inmumx Bumankax, nependauenux m.3.44.1.11. nux Ipasun KBO, bank BinmoBisie [lo3nuanbHuky B
Ha/JaHHI KpeauTy (oBeplapadTy) HUIAXOM BCTAHOBJIEHHS JIIMITY OBepApadTy y po3Mipi MOTOYHOI
3a00proBaHoOCTI 3a oBepaApadTOoM Ta/abo OiokyBanHs J[oroBopy.

3.44.1.13.1licns mpunuHeHHs Aii 00CTaBHH, K1 CTaIH MiICTaBOIO AJIs BIIMOBH Y Ha/IaHHI OBEpApadTY,
bank moxxe BimHOBUTH KpeauTyBaHHsI Kiienta (BcraHoBUTH KilieHTy mOTOYHMM JIMIT oBepIpadrTy,
BH3HAYEHUH BiJNOBITHUM JIOTOBOPOM a00 3MIHMTH JIMIT oBepapadTy BiAMOBIAHO 10 yMOB JloroBopy
Ta BHYTpIIIHIX mpouenyp banky).
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3.44.1.14. Jlo yxnaaenHs JloroBopy oBepapadTy/301IbIIIEHHS JIMITY OoBepapadTy, 3araibHUi po3Mip
3a AKUM IEePEeBHILYE OJIHY MiHIMaJIbHY 3apOo0iTHY IUIaTy, BCTAHOBJICHY Ha JIeHb yKiazeHHs [loroBopy
oBepapadTy/30inbiieHHs iMity oBepapadTy, bank OeszommatHo Hamae Kiienty indopmariiro 3a
CrenialbHOI0 (OPMOIO (MTACIOPT CIOKHMBUOTO KPEIUTY) Y MUCHMOBIH (opmi (y manepoBoMy BUTIISAL
ab0 y BUIJISL €IEKTPOHHOTO JOKYMEHTA, CTBOPEHOTO 3TiIHO 3 BUMOTaMH, BU3HAYEHUMHU 3aKOHOM
Vkpainn «IIpo  eJeKTpOHHI JOKYMEHTH Ta €IEeKTPOHHUHM JOKYMEHTOOOIr» 3 HaKJIAACHHSIM
CIIEKTPOHHUX IIAMKCIB, IHIINX aHAJIOriB BIacHOPYYHHX mianuciB Ctopin). CTOPOHU JOMOBHIIKCS, IO
HiANMACAHHS TACHOPTy CIOXKHUBYOTO KPEeIuTy y pa3l HagaHHA MOro y BHIVIAII EIEKTPOHHOTO
JOKYMEHTA,CTBOPEHOI'0 3TiAHO 3 BHUMOTaMH, BU3HAYeHHMMH 3akoHOM Ykpainu «lIpo enexkTponHi
JOKYMEHTH Ta eJIeKTPOHHHI TOKYMEHTO0O0IT», BinOyBaeThcs 3 00Ky banky BiamosigHo a0 1. 1. 2.22.,
2.23. IlpaBun KbO,a 3 60oky KirieHTa 03HallOMIIEHHS Ta IMAMKCAHHS MMACTIOPTY BiIOYBAETHCS IIIIXOM
HAKJIQJICHHS MPOCTOTO eNeKTpoHHOro mianucy Kmienrom 3a momomororo Cucremu OnitaiiH-O0aHK.
[Ticnsa akTuBamii oBepapadty B ocoducrtomy kabineri «OnHiaitH-O0aHK» oBepIpadT aKTUBYETHCS Ta
CTa€ IOCTYITHUM HPOTATOM JBOX JTHIB.

3.44.1.14.1.Y Bumanky, KOJM 3arajbHUH pO3MIp KpEIUTy HE IEPEBHINYE OAHIET MiHIMAIbHOL
3apo0ITHOT TUTaTH, BCTAHOBIICHOI Ha JeHb yKianeHHs JloroBopy oBepapadTy/30UIbIICHHS JIMITY
oepapadry,llacnopr cnoxxuByoro kpenuty bank Hamae KiieHTy ans 03HAMOMIIEHHS, CKpPIIICHHS
fioro miamucamu 060x CTOpiH HE € 000B’ I3KOBHM.

3.44.1.14.2 1licna aktuBauii osepapadty B ocoOuctomy kabineri «OnnaiiH-0aHk» oBepapadt
aKTHUBYETHCS Ta CTAE JOCTYITHUM MPOTATOM JIBOX JHIB.

3.44.1.15. Ymosu JloroBopy oBepapadty, BukiaaeHi B uux [Ipasunax KbO, po3noBcroIKyrOThCS Ha
JloroBip Ha BCTAaHOBJICHHS KPEOUTHOTO JiMiTy B pamkax [Ipoaykry «bank Bmacuuii PaxyHok» B
YaCTHHI THUX ITOJIOKEHb, sKi He BUKIaaeHl B mi.3.48.2.1.2. nux I[Ipasua KbO .

3.44.2.YmoBu i nopsiiok nosepHenns Osepapadry

3.44.2.1. TloBepHeHHs oBepApadTy 3MIHCHIOETHCS NUITXOM NOMOBHEHHS [10TOUHOTO paxyHKY HIISTXOM
BHECEHHs TOTIBKOBUX KOILUTIB a00 WIISAXOM IepepaxyBaHHsA KOIUTIB Ha [loToyHuMH paxyHOK Ta
BUKOHaHHs baHKOM m1aTiKHOI I1HCTPYKLII B MOpPSAKY, BH3HaueHOMYy posauioM 6 «llmarixkhi
iHCcTpykuii» [Ipasun KBO.

3.44.2.2. Jlaroro TOBEepHEHHs OBepApadTy BBAXKAETHCSA JaTa, KOJIM BHACHIIJOK 3apaxyBaHHS Ha
[Torounuit paxyHok KiieHTa rpomoBHX KOIITIB 3aJUIIOK BJIACHUX KowTiB KilieHTa Ha MOTOYHOMY
paxyHKy Ha KiHEIb omepailiitHoro maHs baHky cTae He MeHIIe HyJIsS 1-SK HAC/iJIOK BUKOHAHHS
BIJIMOBIAHOI TIATIXKHOI 1HCTPYKINii-32 paxyHOK TPOIIOBHX KOIITIB,II0 Hamidmuu Ha [lorounuit
paxyHOK, TOBEPHEHO OBepApadT.

3.44.2.3. OcraTtouHuil TepMiH OBEPHEHHS OBep/ApadTy HACTa€ B OCTaHHIN JE€Hb CTPOKY Jii JIMITY
oBepapadTy, SKuUN BCTaHOBIIOEThCA B 3asBi-Zlorosopi/JloroBopi ta IlpaBunax KBO, B ngesn
aHyJIIOBaHHA oBeplpadTy 3a iHiLiaTUBOIO baHKy, a TakoXk y BUMaJKy 3BepHeHHs banky no Kiienra 3
BUMOIOI0 MpO JOCTPOKOBE IIOBEpHEHHS oOBepApadTy Yy MOPSAKY, BHU3HAUYEHOMY BIATOBIIHUM
Horosopom Ta [Ipasunamu KbBO. B pa3si 3BepHenHst banky no KiieHTta 3 BUMOro mpo 10CTpOKOBe
MOBEPHEHHSI OBepApadTy OCTATOYHWUN TEPMIiH TOBEpHEHHS OBepApadTy BBAKAETHCS TaKUM, MIO
HACTaB Ha TPUILATH MEPIINI KaJeHIapHUH JIeHb BiJ AaTu oTpuMaHHs Kiientom Bumoru banky mpo
JIOCTPOKOBE TOBEpPHEHHST OBepapadTy, SKIIO OUTHII TPUBAJIMN TEPMIH HE BCTAHOBJICHUN CaMOIO
BuMoroo. Jlaroro orpumanus KiientoMm Bumorn baHky mpo J0CTpoKOBe MOBEpHEHHs oBepapadty €
nata, konu KiieHT po3mucaBcst mpo OTpUMAaHHS BUMOTH Ha ii Apyromy HpUMIPHHUKY (MpU Bpy4YEHHI
BUMOTH Tija mignuc), abo jgarta, 3a3HadyeHa y JOKYMEHTax oleparopa 3B’S3Ky sSK Jara OTPUMAaHHS
BIJIIPAaBJIEHHA ajapecatoM (IIpU HANpaBl€HHI BHMOTH Kyp €pOM/PEECTPOBAHMM  MOLITOBUM
BiJITPaBJICHHsIM), a00 JaTa OTpMMaHHsS baHKOM BIJJOMOCTEH BiJl omepaTopa 3B’S3Ky HpO BiAMOBY
ajpecata OTpUMaTH KopecmnoHAeHuiro (mpu BigmoBi KilieHTa oTpuMaTH BHMOTY, HalpaBlIEeHY
Kyp’€pOM/peecTpOBaHUM IOIITOBUM BiJIPABICHHSAM) YU BiIOMOCTEH PO HEBPYUEHHS PEECTPOBAHOTO
MOIITOBOTO BIJIPaBIeHHs ajapecaTy (MpU TOBEpHEHHI BHWMOTH, HAIMPABICHOI pPEECTPOBAHUM
MOIITOBUM BIANpaBICHHAM, Ha ajpecy baHky 3a 3akiHYeHHAM TepMiHy 30epiraHHs abo 3a
BIJICYTHICTIO ajipecaTta).
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3.44.2.4. VY pa3i k1o JiMIT oBepapadTy BcTaHoBIeHUH 3a [loTouHnM paxyHKOM B pamkax JloroBopy
Ha 00CITyrOBYBaHHS 3apIUIaTHOTO MPOEKTY, y pa3si 3BiuibHeHHs [loznvanpHuka 3 Opranizanii, TepMiH
IIOBEpHEHHs OBepApadTy HacTae TOCTPOKOBO B OCTaHHIM poOoumit neHp Ilo3nuanbHuka (mara
3BUIBHEHHS).

3.44.2.5. Sxmo TepMiH TOBEpHEHHS OBepapadTy MPHUIIATAE€ Ha BHUXIIHHUI/CBATKOBHI/HEPOOOUMIA/
HeomnepauidHuii  neHb  baHKy, TO  TepMiHOM  TOBEpHEHHA  oOBepApadTy €  Takui
BHXIIHUH/CBATKOBHI/HEpOOOUNiA/HEOTIepaIliiHuid IeHb baHKy.

3.44.2.6.0ctaTouHuil TEpMiH MOBEPHEHHS OBEpApPadTy MOXKE 3MIHIOBATHCA 3T1JHO YMOB BiATIOBIIHOTO
Horosopy Ta IIpaBun KBO. bank Ta KinieHT moMoBUIuCSH, 110 0€3 yKiIagaHHs Oyab-SKHX MHCbMOBHX
JIOJAaTKOBUX JOroBOpiB (yrom) ao Takoro JloroBopy, B pa3i 3aKiHYEHHS CTPOKY KOPUCTYBaHHS
oBepapadToM (HACTaHHS TEpPMiHY TIOBEpHEHHs oBepapadTy), MepeadayeHoro BiAMOBIAHUM
JIoroBOpoM, CTpOK KOPUCTYBAHHS OBEpApadTOM MOJIOBXKYETHCS HA THUX CAMUX YMOBaX, Iepea0oadeHux
TakuM J{OoroBOpoM, KOXKHOTO pa3y Ha TOW caMuil CTpok (ane He Oinblne TepMiHy 1ii ocHoBHOTO [1I
Knienra), 3a yMOBH, 110 CTAHOM Ha OCTaHHIM JE€Hb CTPOKY KOPUCTYBaHHS oBepApadTOoM (HacTaHHS
TepMiHy ToBepHEHHS oBepapadTy) KiieHToM Oyie BHKOHAHO BCi HACTYITHI YMOBH:

-KitienT ne 3BepHyBcst 10 baHky 13 AHKeTOr0-3asBOO PO aHYIIIOBAHHS JIIMITY OBepApadTy;

-bank He HampaBuB KilieHTy NHOBIJOMJIEHHS NPO BIIMOBY B MPOJOBXKEHI CTPOKY KOPHUCTYBaHHS
oBepapadToMm;

-KuienT 3BepHyBes 10 banky 13 AHkeroro-3asBoro npo nepeopopmieHss Il y Bunanky 3akiHueHHsS
CTPOKY J1ii OCTaHHBOTO;

-BicyTHi mnopymeHHs Kiientom cBoix 3000B’s3aHb, 3a JloroBopom oepapadty, JloroBopom
0aHKiBChKOTO paxyHKy Ta [IpaBunamu KBO.

3.44.2.7.BumMora mpo JOCTpPOKOBE MOBEpHEHHs oBepApadTy HampaBiseTbcsi bankom KiientoBi y
nucbMoBii dopmi 3a 30 (TpuausaTe) KaneHIApHUX JHIB 10 JaTH MOBEPHEHHs. Bumora mpo moBHE
IIOBEPHEHHs CyMHU oBepapadTy Moxe OyTu HampanieHa KiieHTy B Oy[b-sSKuM 4Yac He3aJIe)KHO Bij
HasBHOCTI mopymieHb Kirientom ymoB [loroBopy oBepapadry.

3.44.2.8.B pa3i, konu TepMiH TMOBEpHEHHs oBepApadTy HacTaB, MpPOTE OBEpAPaA]T 3aTUIIAETHCS
HETIOBEPHYTHM, 3a00proBaHICTh 3a OBEPAPAPTOM BBAKAETHCS TMPOCTPOUYCHOIO 3 HACTYITHOTO
orepariitHoro JgHsl.

3.44.2.9. Hanexwuictp 3a0oproanocti KirieHTa 70 cTpOKOBOi Ta MpoCcTpoYeHOT BU3HAYAe€ThCs baHkom
caMoCTiiHO Ha mijacTaBi BianosinHoro Jlorosopy, mux IlpaBun KBO Ta yMHHOrO 3akoHOAABCTBA
VYkpainu.

3.44.2.10. KnieHt mpoTsirom cTpoky il JloroBopy oBepapadty Mae npaBo y Oyab-KUi 4ac OBEpPTATH
oBepApadT MOBHICTIO UM YaCTKOBO.

3.44.2.11. loBepHeHHs oBepApadTy 31MCHIOETHCS 3 TOTPUMAHHSAM BUMOT JIOTOBOPY OBEpApadTy.
3.44.2.12. Tlpu noramenHi 3aboproBaHocti 3a JloroBopom oBepapadTy BCTaHOBIIOETHCS HACTYITHUH
MOPSI0K CIIaTH 3a00PTrOBaHOCTI:

-IIPOCTPOYEHI MPOIIEHTH 3a OBepAPAPTOM;

-IpoCTpoUeHa 3a00proBaHICTh 3a oBepApadTOM;

-HapaxoBaHI MPOIEHTH 3a oBepapadTom,imo BxoauTh A0 ckiaaxy OMII (sxuro OMII nependaueno
YMOBaMH MPOAYKTY);

-BIZICOTOK BiJ 3a00proBaHoCTi 3a oBepapadTom, 1Mo BxoauTh A0 ckiaagy OMII (sxkmo OMII
nepeadaueHo yMOBaMH MPOJYKTY);

-npocTpoueHa ediTopchka 3a0oproBanicTh KitienTa-nepsxaresns niaaTi»>KHOTO 1HCTPYMEHTA;

-CTpOKOBa JiebiTopchka 3a6opropanicTh KitieHTa-aepikaresns miaTixkKHOTO IHCTPYMEHTA,

-IIPOCTPOUEH1 HapaxoBaHi KoMicii 3a 00ciyroByBanHs [[oTouHOT0 paxyHKY;

-HapaxoBaHi KoMicii 3a o0ciyroByBanHs IloTouyHOro paxyHky;

-3a00proBaHICTh 32 HEYCTOIKOI0,00unciiena bankowm;

-CTpPOKOBa 3a00proBaHICTh (CTPOK CIUIATH SIKOT HE HACTaB) 3a OBEPAPaPTOM.

Hanexnicte 3a6oprosanocti Ilo3uuanbHuKa 10 CTPOKOBOI Ta MPOCTPOUYEHOi BU3HadaeThcs bankom
CaMOCTIiHO Ha mizcTaBl /loroBopy Ta YWHHOTO 3aKOHOABCTBA.
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3.44.2.12.1. V pa3i HeAOCTAaTHOCTI CyMH 3IHCHEHOTO IIIATeXKy JUIsi BUKOHAHHS 3000B’S3aHHS 3a
JOTOBOPOM ITPO CIIOKMBYHUI KPEITUT Yy MOBHOMY 00Cs31 115l cyMa Toraiiae BUMork banky(kpenuTopa) y
TaKii 4eproBOCTi:

1)y mepury yepry CIUIauylOThCS MPOCTPOYCHA JO IOBEPHEHHS CyMa KpPEAMTY Ta IPOCTPOYCHI
IIPOLICHTH 32 KOPUCTYBAHHS KPEIUTOM;

2)y IpYTy 4epry CIUIau4yIOThCsl CyMa KPEAMUTY Ta MPOIICHTH 38 KOPUCTYBAHHS KPEIUTOM;

3)y TpeTIo uepry CIuiavyyrThCs HEYCTOMKA Ta 1HII IUIATEKI BiIMOBIIHO 10 JOTOBOPY PO CIOXKHBYUI
KpEIuT.

3.44.2.13. Tlpu morameHHI CTPOKOBOI 3a0oproBaHOCTi 3a oBepapadToM (y TOMY YHCIl y CKiIani
OMII) crouaTKy mHoramaeTbcsi 3a00proBaHICTh, II0 BUHUKJIA y PE3yNbTaTi MPOBEICHHS OIepariiit
BIZIMIHHUX BIJ ONEpaIiii pO3paxyHKy B TOProBO-CEPBICHHUX MIAMPHEMCTBAX Ta Mepexi IHTepHer,
MOTIM 32 TOPTiBEJFHUMH ONEpaIisiMi (PO3paXyHKH B TOPTOBO-CEPBICHUX MiJNPUEMCTBAX Ta MEPEXKi
[aTepner).

3.44.2.14. 3o060B’s3anHs  KiieHTa 1o cmati  3a00proBaHOCTI  3a  BiAMOBIZHUM JloroBopom
BBXXAIOThCS BUKOHAHUMHU HAJIC)KHUM YHHOM, SIKIIO I'POIIOBI KOLITU AJIs CIUIATH 3a00proBaHoCTi Oyiu
3apaxoBaHi Ha Ilorounmii paxynok Kirienta/BigqnoBigHi OaHKIBCbKI paxyHKH sl OOJIKY
3a00proBaHocTi a00 paxyHKH 10x0/1iB baHKy He Mmi3Hillle OCTAHHBOTO JTHS CTPOKY IJIATEXKY.

3.44.2.15. VY Bumazky, skmo ymoBamu [Iponykty Ta BiamosigHoro JloroBopy mepenbaueHo rpadik
3HIDKEHHS JIIMITY oBepapadTy (moramieHHs yacTHHH oBepapadTy y ckiaai OMII BiamoBigHO 10
Tapudis banky), 3000B’s3anHs [lo3WyaibHHKA 10 TIOBEPHEHHIO OBepApadTy BBaXKAIOTHCS
JOTPUMAHUMM, SKIIO CTAaHOM Ha KiHellb omnepauiifiHoro 1HsS baHKy, BU3HA4€HOro y BiJIOBITHOMY
rpadiky, BHAcCHiOK 3apaxyBaHHsS Ha [lorounuii paxyHok [lo3WuyanbHHKA TPOIIOBHX KOIITIB
3a00proBaHicTh 3a OBepApadTOM HE MNEPEBHILYE OCTAHHHOI'O JIO3BOJICHOTO IIMITY oBeprapadty,
BCTAHOBJIEHOTO baHkoMm.

3.44.2.16.V pa3i skuo Kiient mae pirounit 1imiT oBepapadTy, BcraHOBIeHUH 3a [ToTOUHUM paxyHKOM
B pamkax JloroBopy Ha 0OCIyroByBaHHS 3apIIaTHOTO MPOEKTY Ta 3BEPHYBCS 3a BCTAHOBJICHHSM
mimity oBepapadty 3a Ilpogykrom «KpemutHa kapTka», JiMIT oBepApadTy BCTaHOBIEHHUI 3a
[Torounum paxyHKoM B pamkax /[oroBopy Ha 00CIyroByBaHHS 3apIUIaTHOTO MPOEKTY, aHYITIOETHCS Ha
HAaCTYMHMHA poOOuYMi NeHb, MiCHs TMPOBEJCHHS MepIIoi omeparlii, 3 BUKOPUCTAHHSAM ILIATIXKHOTO
IHCTpYMEHTY, IO eMITOBaHUH 3a MPOAyKTOM «KpeauTHa KapTKay, MO CYMPOBOKYETHCS BBEICHHSIM
ITIH xoxmy. IIpu npoMy, y BUNaAKy HasBHOCTI 3a00proBaHOCTI 3a OBepApad)TOM, BCTAHOBIEHUM 3a
[Torounum paxyHkoM B pamkax JloroBopy Ha OOCITyroByBaHHS 3apIIaTHOTO TIPOEKTY, Taka
3a00proBaHiCTh MOTAIIAETHCS 3a PaXyHOK JIIMITY oBepApadTy 3a mpoaykToM «KpeanTHa KapTKay.
3.44.2.17. Knient mae mpaBo mpotsroM 14 (HoTpuHamusaTH) KaleHIAPHUX AHIB 3 JHA YKJIaJIEHHS
JloroBopy oBepapadTy BIIMOBUTHCS BiJ JOTOBOpY O€3 IMOSICHEHHS MPUYHMH, Y TOMY YHCI B pasi
OTPUMAaHHSI HUIM TPOIIIOBUX KOMITIB.

3.44.2.18. Ilpo Hamip BiamoBuTHca BiJ JloroBopy oBepapadty KilieHT moBigomiisie KpeauTolaBLst
(bank) y muceMmoBiii dopmi nusixoMm mnojadi 10 baHky AHkeTH-3asBH IPO aHYJIIOBaHHS JIMITY
oBepapadTy A0 3akiHueHHs 14-Tu neHHoro ctpoky. Skmo Kiient nogae Ankery-3asBy He 0coOUCTO,
BOHAa Mae OyTH 3acBiu€Ha HOTapiadbHO ab0 MojaHa 1 MiJNMKUCAaHA MPEICTABHUKOM 3a HAsBHOCTI
JOBIPEHOCTI Ha BUMHEHHSI TAKHUX JiM.

[Ipotsirom cemu KaleHIapHUX JHIB 3 JaTu MOJaHHS AHKETH-3asBU MpPO aHYJIIOBaHHS JIMITY
oBepapadry Kiient 3000B's3anuil moBepHyTH KpeauToaasito (baHky) rpomoBi KomTH, oaepxaHi 3a
JloroBopoM oBeppadTy, Ta CIUIATUTH TPOILEHTH 3a TEPIoJ 3 JHS OJCpXKaHHS KOIITIB O JHSA iX
MOBEPHEHHS 32 CTaBKOIO, BCTAHOBJICHOIO JoroBOpOM Ha BCTaHOBJIEHHS JiMiTy oBepapadry. KiieHt He
3000B's13aHUI cITauyBaTH Oy/Ab-Ki 1HIII [JIATEX1 y 3B'13KY 3 B1IMOBOIO Bifl JloroBopy oBepapadty.
3.44.2.19. Binmosa Bia JloroBopy Ha BCTAaHOBJIEHHS JIIMITY OBepApadTy € MiJCTaBOIO sl IPUITMHEHHS
JIOTOBOPIB IIOJ0 CYINPOBIAHUX MOCIYT, IO OyJIM BH3HA4YEHI K OOOB'SI3KOB1 /1T OTPUMAHHS KPEAUTY,
ykinagaeHux KoientoMm. bank 3000B's3anuil moBepHyTH Kili€eHTy KOIITH, CIJIaueHI HUM 3a Taki
CYIIPOBIiJIHI MOCIIYTH, HE MI3HI K npotsaroM 14 (HotupHaausTu) KajdeHAApHUX AHIB 3 JHS MOJAHHS
MUCHMOBOT'O TMOBIIOMJIEHHSI PO BiAMOBY BiA JloroBopy oBepapadTy, SIKIIO Taki MOCIYrH He Oyiau
¢dakTuyHO HagaHi 1o aHA BigMosu Kiienra Big JloroBopy oBepapadty.
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3.44.3.YM0BH Ta NMOPAIOK HApPaxXyBaHHS Ta CIJIATH NMPOLEHTIB Ta KoOMiciii 3a KOpUCTYBaHHA
oBepapagTomM

3.44.3.1. Knient crutauye baHky IpoIieHTH Ta KOMIcii 32 KOPUCTYBaHHS OBepApadTOM 3a CTAaBKOIO Ta B
po3mipax, siki 3a3HadyeHi B Tapugax. IlponeHtu 3a kopucTyBaHHA oOBepApad)TOM HapaxOBYIOThCA
bankom y BamoTi [ToTOYHOTO paxyHKY IIOJEHHO, HA CYyMy BUKOPHCTaHHX KOIITIB CTAHOM Ha KiHEIb
KOYKHOTO JHS BHUXOJA49M 3 (PaKTMYHOI KIJTBKOCTI AHIB B MicAIll HapaxyBaHHsS, Ta 360 mHsIMH B poIli
(paxt/360). Ilpn HapaxyBaHHI MPOICHTIB BPaXOBYETHCS ACHb BUHUKHEHHS Ta HE BPAaXOBYETHCS JICHb
MMOBEpPHEHHS 3a00pTrOBaHOCTI 3a oBepApadTOM.

3.44.3.2. 3umKeHa MPOIICHTHA CTaBKa 32 KOPUCTYBAHHS OBEpAPa(TOM MPOTATOM IMIBIOBOTO MEPIOy
MOIIMPIOETHCS HA Omeparlii, mepemik skux 3a3HadeHo B Tapudax. B 3anexnocti Big Ilporpamum
KpEeIUTYBaHHS/IPOAYKTY baHKy 1i€ 0/1Ha 3 HACTYITHUX YMOB:

3.44.3.2.1. B pa3i, skmo KiieHT He 31iICHUB TTOBHOTO IMOTAIICHHs 3a00pPrOBaHOCTI 3a BIAMOBIIHUM
JIOroBOpOM TMpPOTSTOM MiJIBIOBOTO TMEpioAy, Ha HACTYHNHHMHA pOOOYMIA JeHb Micis 3aKiHYeHHS
[1IBIOBOIO MEpioy 3A1HCHIOETHCS JOHApaxyBaHHs baHKOM INpPOLEHTIB 3a KOXEH JIeHb KOPUCTYBaHHS
oBepapadTOM MPOTIArOM MILIOBOTO MEPioy 32 CTAaBKOIO, BU3HAYEHOIO JI0roBOpOM MpoO CIIOKHUBUHIA
kpenut ta Tapudamu;

3.44.3.2.2. B pasiakmo KiieHT He 3AiiiCHUB MPOTSATOM MUIBIOBOTO IMEPiOAY MOBHOTO IMOTAIICHHS
3a00proBaHocTi 3a oBepApadTOM, L0 YTBOPHJACS HPOTArOM IUIBIOBOrO INeEpiojy Ta Ha SKY
MPOICHTH HAPaXxOBYBAIUCH 33 3HIKCHOIO MPOIEHTHOIO CTABKOIO, TO HA HACTYIHUN POOOYMIA JE€HBb
MICJs 3aKiHYEHHS MUIBIOBOrO MEpioay 3M1MCHIOEThCA JOoHapaxyBaHHS BaHKOM HPOIEHTIB 32 KOXEH
JCHb KOPHCTYBAaHHS OBEpApad)TOM TMPOTATOM MIBIOBOTO TeEpiofy 3a CTAaBKOK, BHU3HAYECHOIO
JloroBopoM TIpo CriokuBYMi KpeauT Ta Tapudamu.

3.44.3.3. Jlist 3HMKEHOT MPOIICHTHOI CTaBKH HE MOIIUPIOETHCS HA YaCTHHY 3a00PTOBaHOCTI, IO Oyia
BH3HaHAa POCTPOYEHOIO 3riHO YMOB BifnosigHoro Jlorosopy Tta nux [Ipasun KBO.

3.44.3.4.Crinata TIpOLIEHTIB Ta KOMICii, HapaxOBaHUX 3a KOPUCTYBAaHHS OBEPAPAPTOM MPOTITOM
KaJICHJAApHOTO MICALA, 3A1MCHIOEThCS Y BaIIOTI oBepApadTy MIOMICAYHO 3 AaTH HapaxyBaHHsa g0 20-
ro 4Hcia MICSISl HAaCTYIMHOIO 3a MICSILIEM, B SKOMY B1A0YyJIOCS HapaXyBaHHS, SIKIIO THIIMHA CTPOK AJIs
ix cnmatu He BctaHoBieHHH B Tapudax abo y BignosigHoMy JloroBopi 3a npoaykrom baHky, a Takox
B JIEHb OCTATOYHOI'O MOBHOTO MOBEpHEHHS oBepApadTy(B ToMy umcai skumo 20 (ABaausre) uucio
MICSILIs TIPUTT/Iae Ha BUXIAHUI/CBITKOBHIA/HEPOOOUHii/ HeomepalliitHuii 1eHb baHky).

3.44.3.5.Crinara TIpOIEHTIB Ta KOMICIii 3a KOPHUCTYBaHHS OBEpApPapTOM 3IIHCHIOETHCS MUITXOM
nonoBHeHHs [lo3nuanbHukom [loTo4yHOro paxyHKy B CyMi, JIOCTaTHIM Ui CIUIaTH TNPOLIEHTIB 3a
KOPUCTYBaHHsI OBepApadTOM Ta HapaxOBaHUX KOMICIM, Ta TIOJAJBIIOr0 BHUKOHaHHS baHkoMm
BIJIMOBIAHOI TUIATDKHOI 1HCTPYKIIT 3riHO po3ainy 6 «Ilmatikni iHcTpykmii» mux IIpasun KBO, a
came cnucaHHs cymu 3 lloToyHOrO paxyHKy y cruiaty 3a00proBaHOCTI TO TPOIEHTaxX 3a
KOpUCTYBaHHS oBepapadToM Ta HapaxoBaHMX Komicid. Crulata MNpOLEHTIB Ta KOMiCiH 3a
KOPHCTYBaHHS OBEpApaPTOM MOXKE 3/1HCHIOBATUCH TAKOX IIJISIXOM CIIMCAaHHS (Ha BUKOHAHHS baHkoM
IUTATKHOT IHCTPYKILIi 3riiHo po3ainy 6 «llnatikai iHeTpykuii» 1ux IIpasun KBO ) cym y crutaty
3a00pTOBAaHOCTI 32 paxyHOK oBepapadTy Ha ymoBax, BusHaueHux Jlorosopom/IIpaBunamu KBO.

B pa3i Hecrutatu 3a00proBaHOCTI 3a MPOLIEHTAMU Ta KOMICIIMH B CTPOKHM, BCTAHOBJICHI BIAMOBIIHUM
HorosopomM, Tapudamu Ta IIpaBunamu KbO, Taka 3a00proBaHicTe BBa)a€TbCs MPOCTPOUYECHOIO.
Crutata MpoLEHTIB 3a KOPUCTYBaHHS OBepApadTOM Ta KOMICIH y pasi apemTy MOTOYHOTO PaxyHKY
3MIACHIOEThCSA IIISXOM CIUIATH CyMH 3a00proBaHOCTI Ha BIAMOBIJIHI pPaxyHKH [UIsl  OOJIKY
HapaxOBaHUX MPOIIEHTIB Ta HAPAXOBAHUX KOMICIH.

3.44.3.6.HapaxyBaHHs NPOIEHTIB Ha MPOCTPOUYCHY 3a00pTrOBaHICTh 3IIHCHIOETBCS 1I0aeHHO. CTpoK
CIJIaTH MpPOLEHTIB, II0 HapaxOBaHI Ha MPOCTPOUYEHY 3a0OpProBaHiCTh NpPU HACTAaHHI CTPOKY
oBepapadTy, BBKAETbCA TakuM, Mo HacraB. Crurata TakMX TPOIEHTIB 3MIMCHIOETHCS HUITXOM
BHECEHHs TIpoIIoBUX KomTiB Ha Ilorounuit paxyHok Kiienta a0o Ha paxXyHKH s OOJNIKY
3a00proBaHOCTI MO MPOLEHTAaX Ta BUKOHAHHS baHKOM BiMOBITHUX MJIATI)KHUX 1HCTPYKIIIH.

3.44.3.7. CTopoHH JJOMOBMJIUCH, 0 y pa3i HeBUKoHaHH:S KitieHTOM BuMOTr BianoBigHoro Jlorosopy ta
[Tpasun KBO oo noraimieHHs 3a00proBaHoOCTI 0 HApaXxOBAHUM IMPOLIEHTAM Ta KOMICISIM B TIOBHOMY
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obcs3i,ctanoM Ha 92 (JleB’sSTHOCTO ApyTHii) J€HB NMPOCTPOYCHHS, TEPMIH MOBEPHEHHS OBepIpadTy
BBKAETHCS TAKUM, 1110 HAcTaB 3a 3rojor0 CTOpiH,AKINO iHIIEe HE mepeadadeHo ymoBamu JloroBopy
(ImamBimyanbHOT YacTHHU TOTOBOPY). CTOPOHH MOTOKYIOTHCS, 10 TaKa 3MiHA TEPMiHY MOBEPHEHHS
oBepapadTy He ToTpedye yKIIaJaHHs OKPEMOI 10AaTKOBOI yroIu.

3.44.3.8. HapaxyBaHHs TpOIICHTIB 3a oBepapadTOM Ta KOMICiI, IO mepeadadeHi  BiAMOBIIHOIO
MPOrpaMoI0  KPEAWTYBAHHS MPHUIHHSIETHCA Y pa3l MpUHHATTS BaHKOM pIllIeHHs PO BiIIKOyBaHHS
(ctucanns) 3a6oproBanocti [To3uvanbHuKa 3a TakuM JIoroBOpoM 3a paxyHOK Pe3epBy, Yy pasl cMepTi
Kuienra, y pa3i HacTanHa 00cTaBuH, nepeadaueHux . 3.44.3.7. JloroBopy, y pasi HaCTaHHS TEPMiHY
noBepHeHHs oBepApadTy (y T.4. 0ocTpokoBO) 3a JloroBopamu oBepapadTy, YKIAJIEHUMH Yy CIIOCIO
nuisixoM noxanHs A0 banky (akuentyBanss) Kmienrom y Toukax mponaxy BcranoBiieHOi bankom
dhopmu 3asBu-Jloropopy npo akrent [1y6aiuHoi mpomno3ullii Ha BCTAaHOBJICHHSI JIIMITY oBepapadTy abo
3asBu-ZloroBopy Ha ykiananus JloroBopy KBO, [oroBopy oBepapadTy, 3 IHIIMX MiJACTaB,
nepenbauenux noroBopom, [Ipapunamu KBO, iHIMMH BHYTPIIIHIMA HOPMaTUBHHUMH aKTaMH baHKYy,
JII0YMM 3aKOHOJJaBCTBOM Y KpaiHH.

3.44.4.0cobauBocTi HanaHHs oBepapadTiB B pamkax IlpoaykriB, ymoBaMu sIKUX nepeadadeHna

ciata OMILL.

3.44.4.1.YMoBH i nopsiioKk noBepHeHHs oBepApadTy, nopsaok cniaru OMIL.

3.44.4.1.1.TloramenHs oBepapadTy MPOTATOM CTPOKY [ii JiMiTy oBepapadry 3aiiicHioeThest KitieHToM

moMicayHo tuiaxoMm BHeceHHss OMII na Ilotouynmii paxyHOkK y cymi, 1o Bu3HaueHa Tapudamu.

[ToBHa 3aboproBanicTh 3a oBepApadTOM IMmiUIsITa€ MMOBEPHCHHIO B KIHIEBHHA CTPOK il JIMITY

oBepapadTy Mpu HACTaHHI TEPMiHY NOTAIIEHHS OBEpIpadTYy.

3.44.4.1.2 KitienT 3000B’s13aHuid momicsiaHo a0 20-ro guciia Micsns (SKIIO iHIIE He TepeadadeHo

BinnoBigHUM JloroBopom 3a npoayktom baHky), HACTYmHOTro 3a MicsilieM BUHUKHEHHS 3a00pTrOBaHOCTI

crmauyBatd (BHOcHTH Ha [loTouHmii paxyHok) cymy OO0B’3K0BOr0 MiHiMabHOTO Tutatexxy (OMIT).

O60B’s3k0BUil MiHiManbHui mnaTix (OMII) 3a BiamoBimauM JloroBopoM po3paxoByeThcsi baHkom

3rigHo ymoB Takoro Jlorosopy, mux [Ipasun KbBO Ta Tapugis ctaHoM Ha mepiie 4uciao KOXKHOIO

MiCSIIA.

3.44.4.1.3.0MII BxiI09a€ 10 CBOTO CKIIAIY:

- BIJICOTOK BiJ 3a00proBaHOCTI 3a OBepApadTOM CTaHOM Ha Ieplie YHUCIO KOXKHOIO MicAl,
BcraHoBieHUH Tapudamu. BincoTok po3paxoByeTbCs OKpeMO Jig OmHepaliid po3paxyHKy B
TOPTrOBO-CEpPBICHUX MIJNPUEMCTBAX Ta Mepexi [HTepHeT Ta omepariil, BiAMIHHUX BiJ omepariil B
TOProBO-CEPBICHUX MIANPUEMCTBAX Ta Mepexi [HTepHeT;

- cymy aeGiTopcbkoi 3aboproBanocti KiieHTa-nepskaTesns miaTi>kKHOTo IHCTPYMEHTY,

- HecrutayeHi OMII MuHynux nepioais;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX MPOLEHTIB;

- CcyMa HapaxOBaHMX Ta HECIUTAYEHUX KOMICIH;

- cyMma po3paxoBaHux mTpadis Ta neHi 3rifHo Tapudis banky, BianosigHoro g0 ymoB /loroBopy Ta
nux [Tpasun KBO.

3.44.4.1.4.Cyma OGOB’SI3KOBOT0 MIiHIMAJIBHOIO IUIATEXKY, IO MiJUIsTa€ BHECEHHIO, JOBOJIUTHCS 10

Kiienrta inpopMaiiitHuM MOBIOMIIEHHSIM Y criociO, Bu3HaueHui B 3asBi-/{oroBopi/Jorosopi.

3.44.415Y pa3i HecBoewacHoro BHeceHHs OMII Ha [loTouHuii paxyHOK, BIJICOTOK BiJ

3a0oproBaHocti 3a oBepapadTOM, WO MAJIAraB TmorameHHro y ckiaaai OMII, BBaxaeThes

MIPOCTPOYCHOIO 3a00PTOBAHICTIO.

3.44.4.1.6.JlimiT oBepapad)Ty BITHOBIIOETHCS B OCTAHHIN JOCTYIHINA CyMi, IO BCTAHOBJICHA SIK JIIMIT

oepapadry, Ta Oyna moBinomiena Kiienty BianosigHo g0 ymoB nux [Ipasun KBO Ta BinmoBigHOTO

Horosopy micist BHeceHHs Kuiientom OMII Ta mnorameHHss HpOCTpOYEHOT 3a00pProBaHOCTI Ta

HapaxoBaHUX WTpadHUX caHKUid. JIiMIT BiHOBIIOETHCS He mizHime 2 (/[Box) pobounx AHIB micis

nornoBHEeHHs [[0TOYHOTO paxyHKY IUITXOM BHECEHHS TPOIIOBUX KOIITIB, Y BUIIE3a3HAYCHIN CyMi.

3.44.4.1.7.CTopoHH JOMOBMJINCh, IO y pa3i HeBUKOHaHHs KiieHToM BHMOTr BiAmoBigHOro Jlorosopy
ta [IpaBun KBO mono Baecennss OMII B moBHOMY 00cs31, ctanoM Ha 92 ([leB’stHocTO Apyruid) neHb
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npoctpodyeHHs: BHeceHHs: OMII, TepMiH moBepHEHHS OBepApa(Ty BBaXKAETHCA TAKUM, 110 HACTaB 3a
srogot0 CTOpiH,AKIO iHIIE He mnepeadadeHo ymoBamu JloroBopy (IHauBimyanpHOI YacTUHU
noroopy). CTOPOHH MOTOIKYIOThCS, IO TaKa 3MiHa TEPMiHY ITOBEPHEHHS OBepIApadTy He MmoTpedye
YKJIaJaHHSI OKPEMOI T0JATKOBOI YTO/IH.

3.44.41.8.Y pa3i, skmo 3rigHo ymoB BiamosigHoro JloroBopy Ta mmx IlpaBun KBO, Tepmin
MOBEpHEHHsT OBepapadTy HactaB (y T.4. TOCTPOKOBO), 3a0OPTrOBaHICTh 3a HEMOTAIICHUM JIIMITOM
oBepapadTy BBakaeTbcsi mpocTtpouyeHow. Ilonmanbiie  morameHHS — Takoi  3a00pProBaHOCTI
[To3n9yanbHUKOM 3IMCHIOETHCS MUISIXOM MOMOBHEHHs [loTouHOro paxyHky abo Oe3mocepeHbO Ha
paxyHKH 1 OOJiKy mpocTpoueHoi 3aboproBaHocTi (y pasi apemry IloTouHoro paxyHky) Ta
BUKOHaHHsI baHKOM BiJIIOBITHHUX TIATIHUX 1HCTPYKITIH.

3.44.4.1.9.HapaxyBaHHsi TPOLICHTIB 3a oBepapadToM Ta KOMICIH, IO mepeadadeHi BiANOBITHOIO
MIPOrPaMoOI0 KPEIUTYBAHHS MPUIHHSIETHCA Y pa3i NPUUHATTS baHKOM pINIEHHS TIPO BIAIIKOXYBaHHS
(ctucannst) 3aboproBanocti [lo3nuanpHuka 3a BiAmoBigHUM JIOTOBOPOM 3a paxyHOK Pe3epBy, y pasi
cmepti KimienTa, y pa3i HactanHsi oOctaBuH, nepenbauenux mn. 3.44.4.1.7. Ilpasun KBO, y pasi
HACTaHHS TEpMiHY T[OBEpHEHHS oBepApadTy, B TOMY UMCIi JOCTPOKOBO, 3a JloroBopamu
oBepapadTy,yKIAACHUMH Y CIIOCIO NUIsIXOM mojaHHs 10 banky (akuentysanss) Kimientom y Toukax
npojaxy BcraHoBieHoi bankom ¢opmu 3asBu-/{oroBopy mpo akuent [lyOmiunoi mpomosumii Ha
BCTaHOBJICHHs JiMITY oBepapadry ado 3assu-/lorosopy Ha ykiamanus Jorosopy KBO/Ilorosopy
oBepapadTy, 3 IHIIMUX MIACTaB, NepeadadyeHux BiANOBiAHUM aoroBopom, [Ipasunamu KBO, iHmmmun
BHYTPIIIHIMI HOPMaTHBHUMHU aKTamMu baHKy, HiF0YMM 3aKOHOAABCTBOM Y KpaiHH.

3.44.4.2. YMOBHM Ta NOPS/I0K HAPAXyBaHHS Ta CIUIATH NMPOLEHTIB Ta KOMicii.

3.44.4.2.1 Komicii HapaxoBYIOTbCS B poO3Mipi, BcTaHoBIeHOMY Tapudamu banky, cTaHoM Ha JieHb
HapaxyBaHHs Ta MPOTATOM CTPOKY Jii JiMiTy oBepapadTy Ta BKIrOUatoThCs 10 ckiaxy OMIL.
3.44.4.2.2 KnienT crnnadye NpPOIEHTH 3a KOPUCTYBaHHsS oBepapadToM, HapaxoBaHi bankom 3a
CTaBKaMH, siKi 3a3HadeHi B Tapudax.

3.44.4.2 3.TTpouieHTHI CTaBKHU 3a KOPUCTYyBaHHS oBepApadTOM € (HiKCOBAHUMHU.

3.44.4.2.4.Crimata KOMICiii Ta TIPOIICHTIB, HApaXxOBaHHWX 3a KOPHUCTYBaHHS OBepApadTOM MPOTATOM
KaJIeHJapHOT0 MicsI, 3/iicHIOEThes y ckiaai OMII y BamioTi oBepapadTy B TepMiHH, BCTAHOBIIEHI
BianoBigauM [loroBopom Ta IlpaBmimamu KBO, a Takox B JeHb OCTaTOYHOTO MOBHOTO MOBEPHEHHS
oBepapadry.

3.44.425B pa3i Hecrath KOMICiH, MpPOIEHTIB 3a KOPHCTYBaHHS oOBepapadToM B TepMiHH,
BCcTaHOBJEHI BianmoBigHuM JloroBopoMm, IlpaBumamu KBO Ta Tapudammu Oanky 3a00proBaHiCTh
BBXXA€ETHCS MPOCTPOUCHOIO.

3.44.4.2.6.Komicii Ta NpOLEHTH 3a KOPUCTYBaHHSA OBepApapTOM € CIUIAYEHHUMH 3 MOMEHTY
3apaxyBaHHs KOINTIB Ha PaxXyHKHU, Ha SKUX CTAHOM Ha JaTy IUIATEXKy OOJIIKOBYETHCS BiAMOBIIHA
3a00proBaHiCTh MO KOMIiCISIM/TIPOLIEHTaM 332 KOPUCTYBaHHS OBEPAPaPTOM.

3.44.4.3. Tlpu norameHHi 3ab6oproBanocTi 3a JloroBopom oBepapadTy BCTaHOBIIOETHCS HACTYITHUN
MOPSI0K CIIaTH 3a00PTrOBaHOCTI:

- POCTPOUEHI MPOLIEHTH 32 OBEPAPAPTOM;

- IPOCTpOUEHa 3a00pPTrOBaHICTh 32 OBEPAPAPTOM;

- HapaxoBaH1 MPOIEHTH 3a oBepApadToM, mo BxoauTh 10 ckiaaxy OMII (skmo OMII nepenbaueno
YMOBaMH MPOAYKTY);

- BIZICOTOK BiJ 3a00proBaHocTi 3a oBepApadTom, mo BxoauTh 10 ckiaagy OMII (skmo OMII
nepeadaueHo yMOBaMH MPOJYKTY);

- IpocTpoyeHa JiebiTopchbka 3aboproBaHicTh KitieHTa-aepxkarens IIaTi>KHOTO 1HCTPYMEHTY;

- CTpOKOBa AebiTopchka 3aboproBanicTh KimieHTa-aepxarens mIaTi>KHOro iHCTPYMEHTY;

- IPOCTPOYEH1 HapaxoBaHi KoMicii 3a 006ciayroByBanHs [loTouHOrO paxyHKy;

- HapaxoBaHi KoMmicii 3a 00ciyroByBanHs [10TOYHOTO paxyHKy;

- 3a00proBaHICTh 32 HEYCTOMKOI0, oOunciaeHa bankowm;

- CTPOKOBa 3a00proBaHICTh (CTPOK CIUIATH SIKOT HE HAaCTaB) 3a oBepapadToMm.

77



[Ipu moramieHHi CTPOKOBOi 3a00proBaHoCTi 3a oBepApadToM (y Tomy urc y ckiaai OMII) ciouatky
MOTaIIAEThCs 3a00ProBaHiCTh, L0 BUHHUKIA Yy pE3YNbTaTi NMPOBEJCHHS OIepauid BIAMIHHUX BiJ
omepaiiii po3paxyHKy B TOProBO-CEPBICHMX IMANMPUEMCTBAX Ta Mepexi IHTepHer, moTiM 3a
TOPriBebHUMH OTIepaisiMu (pOo3paxyHKH B TOPrOBO-CEPBICHUX MIANPHEMCTBAX Ta Mepexi [HTepHeTi).
Hanexnicts 3a00proBanocti [lo3nuanbHUKa 10 CTPOKOBOI Ta MPOCTPOUYCHOI BU3HAYAETHCsI BaHKOM
CaMOCTIHHO Ha MIJACTaBl BIAMOBITHOTO J[0rOBOpY Ta YMHHOTO 3aKOHO/IaBCTBA.

3.44.43.1. YV pa3i HEAOCTAaTHOCTI CYMH 3IHCHEHOTO IUIATEXKY JIJIi BUKOHAHHS 3000B’SI3aHHS 3a
JIOTOBOPOM ITPO CIIOKMBUUI KPEIUT Y IOBHOMY 00CsI31 111 CyMa Toramiae BUMOru banky(kpeauropa) y
TaKii 4eproBoOCTi:

1)y mepmry 4epry CIUIauylOThCS MPOCTPOYEHA JO MOBEPHEHHS CyMa KpPEIUTYy Ta MPOCTPOUCHI
MIPOIICHTH 32 KOPUCTYBAHHS KPEIUTOM;

2)y ApYyTy 4epry CIjiauyrThCs CyMa KPEIUTY Ta MPOICHTH 32 KOPUCTYBAHHS KPEIUTOM;

3)y TpeTIo uepry CIuiavyyrThCs HEYCTOWKA Ta HII IIATEKI BiAMOBIIHO 0 JOTOBOPY PO CHOMKHBYUI
KpE/HuT.

3.44.4.4 TlocnioBHICTH TOTAIIEHHS 1CHYIOUO1 3a00proBaHOCTI BU3HA4Ya€Thcsi baHKOM caMOCTiiHO, Ta
3MiHa YeproBocTi morameHHs 3aboproBaHocti KiieHTa 3a paxyHOK KOINTIB, SIKi HaIiinumM Ha
[Torounuii paxyHOK HE € 3MIHOK YMOB JIOTOBOPY, y 3B’SI3KYy 3 4MM Taki Jii baHKy He moTpeOyoTh
JBOCTOPOHHBOTO TIOTOPKEHHS.

3.44.5.0co06auBocTi HaganHs oBepapadTiB B pamkax IIpoaykrtiB (mporpaMm KpeauTyBaHHS)
Bbanky «llinartixkna kapTka «BiaacHuii paxyHoOK».

3.44.5.1.Y Bumanky aHylIOBaHHS JIMITY oBepApadTy, BCTAaHOBJICHOro 3a mpoaykToM «Kpemutna
Kaprka» 3a ininiatuBu Kiienta abo banky Ta BifcyTHOCTI 3a00proBaHoCTi 3a oBepapadTom(B T.u.
npoctpodcHoi) oociyroByBanHs 11 kimienTa BinOyBaeTbes BianoBigHo Tapudroro nakery «BracHwmid
paxyHok [Ipemiym» (y Bunazaky, sxmo y Kiienta g0 IloTouHoro paxyHky y sIKOCTI OCHOBHOTO OyB
oopmnennii marixxauii iHCcTpyMeHT Ty MC World). 3mina tapudis BinOyBaerscst mpotsirom 30
(Tpunuaru) GaHKIBCBKMX AHIB (SIKIIO IHIIWA TEpPMiH HE mependadeHuil BignmoBigHumu Tapudamu
0aHKy).

3.44.6.Knient mae npaso:

3.44.6.1. OtpumyBaTH iH(pOpMAIIiIO PO CTaH BUKOHAHHS 3000B’s3aHb 3a BiNOBIIHUM JlOrOBOpOM y
dopmi iHpopMarnii (BUITHUCKK) 3a paxyHKaMH, Ha SIKUX OOJIIKOBYEThCS 3a00proBaHICTh 3a TaKUM
Jlorosopom.

3.44.6.2. JlocTpoKOBO IoTamiaTé 3a00proBaHiCTh 32 OBepAPaAPTOM.

3.44.6.3. IlpunuuuTH nito BiAnoBinHoro/loroBopy, nomnepeiHb0 BUKOHABIIM Y MOBHOMY 00cCs31 CBOI
IpoIIOBI 3000B’sA3aHHS 3a YKJIaZeHUM JloroBopom 1 mucbMOBO moBinomuBIIM bank mpo Hamip
JOCTPOKOBO MPUIMHUTH JIi0 Takoro Jlorosopy.

3.44.7.Ki1ieHT 3000B‘s13aHMI

3.44.7.1. Bukopuctaru oBepapadt Ha mini, 3a3aa4eni y nux [Ipasumax KBO.

3.44.7.2. TloBepHyTH OoBepApadT y MOPSIKY Ta Ha YMOBaxX, BU3HAUEHUX BiAMOBIAHUM JloroBopoM Ta
[TpaBunamu KBO.

3.44.7.3. CninaTuTy NPOLIEHTH Ta KOMICIi 3a KOPUCTYBaHHS OBepApadTOM y MOPSIKY Ta Ha YMOBax,
BU3HaueHuXx BiAnoBigHUM [JoroBopom Ta IlpaBunamu KBO.

3.44.7.4.Crnnatutn  banky HeycTOHKy 3rifHO BiAmoBigHoro JloroBopy 3a HEBHKOHaHHS Ta/a0o
HEHaJIe)KHE BUKOHAHHS 3000B's13aHb 3a JloroBOpoM.

3.44.7.5.B Tepminu, Bu3HaueHi BianmosimHuMm J[loroBopom, IIpasunamu KbBO Ta Tapudamu
(moynHaro4M Bi JaTH YKJIaJeHHS Takoro JloroBopy), BHOCHTH Ha moTouHuil paxyHok OMII y cywmi,
po3paxoBaHiii BignosigHo ymoB Jloroopy, [Ipasun KBO ta Tapudis.

3.44.7.6.Ha Bumory banky, npotsrom 30 (TpuansaTu) xaleHAapHUX THIB 3 JaTW OTPUMaHHS BUMOTH
banky, HanmaBatu baHky gocToBipHY iH(popMallito, HEOOXiAHY A OLIHKM (PIHAHCOBOTO CTaHy
KiienTa: momaTkoBy 3BITHICTH, MOBIAKU/IH(OpMALIIO (BUIMCKH) MO paxyHKax, BIAKPUTHX B 1HIIMX
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0aHKax, JOBIJIKM MPO HASBHICTh Ta CTaH OOCIYrOBYBaHHS KPEIWTIB B IHIIWX OaHKaX, MOBIIKHA IPO
JOXOJIM Ta 1HII JOKYMEHTH, Kl MiTBEPXKYIOTh HAsBHICTh MOCTiIHHOTO noxony y KiieHnTa Ta dneHiB
foro ciM’i 3a OCTaHHIN 3BITHHM KBapTaj, a TaKOX JOJATKOBO 32 MOTMBOBaHUM 3amUTOM baHKy-iHII
Mmarepianu, HeoOXi1Hi A7 OIiHKY (iHaHcoBoro crany Kiienra.

3.44.7.7.He mi3Hilme OCTaHHBOI'O POOOYOro JHS IMOBIIOMIATH baHK Mpo 3BUIBHEHHS 3 MOTOYHOTO
Micsi poOOTH, 3MiHY Ha3BM MIANPUEMCTBA Ta 3aliMaHOi TOCaaW, 3a3HAYCHHX Yy 3asBi-
Jlorosopi/Jlorosopi.

3.44.7.8. CamocTiitHO o3HailoMuTHCA 3 iH(POPMALIEIO AT MPUUHATTS YCBIIOMIIGHOTO PILICHHS PO
ykiananHsa JloroBopy Ha BcTaHOBIICHHS JiMITy oBepapadTy/Jloropopy KBO nuisixom o3HaiioMIeHHS 3
Takoro iH(popmariero Ha odiniiHoMy BeO-caiiTi baHKy po HasBHI Ta MOXKJIMBI CXEMH KPEIUTYBaHHS.
3.44.7.9.Hamatu banky miaTBep/pKeHHS TPO O3HAMOMIIEHHS 3 1HGOpMaIli€r, HEOOX1THOK It
MOPIBHSHHS PI3HUX Mpono3ulid baHKy 3 MeTo NPUHHATTS HUM OOIPYHTOBAHOTO DIlICHHS PO
yKJIaJeHHsl BianoBigHoro JloroBopy, y muchbMoBiid ¢opmi (y marnepoBoMy BHIJISAAI ab0 y BHIJISAIL
€JIIEKTPOHHOTO JOKYMEHTa, CTBOPEHOTO 3TiIHO 3 BHMOTaMH, BU3HAYCHUMH 3aKoHOM Ykpainu «IIpo
€JIEKTPOHHI IOKYMEHTHU Ta €JIEKTPOHHUN JOKYMEHTOOOIr» 3 HaKJIAJCHHSM €JIeKTPOHHUX MIiJIHUCIB, Y
HOPSIIKY, BU3HAYCHOMY 3aKOHOAaBCTBOM Ta 1iuMu [IpaBunamu KBO). Kiient no yxnananus lorosopy
Ha BCTAHOBJICHHS JIMITY oBepApadTy Hagae baHKy miaATBEpIKEHHS MPO 03HAHOMIIEHHS 3 OCHOBHUMH
YMOBaMH KpEIUTYBaHHS 3 ypaxyBaHHSM BJIACHHUX MOOakaHb (CyMH, CTPOKY KPEIWTYBAaHHS TOIIO)
nuiaxoMm mianucanHsa [lacmopty oOpaHoro mnpoaykTy Ha mamepi abo y BHIVISIII €IEKTPOHHOTO
JIOKYMEHTa, CTBOPEHOTO 3TiAHO 3 BUMOTaMH, BU3HAYCHHMH 3akoHOM YKpainu «lIpo enekTpoHHi
JOKYMEHTH Ta €NIEeKTPOHHUN TOKYMEHTOOOIr» 3 HAKIAJCHHSM €JICKTPOHHMX MiJMUCIB 32 JIOIIOMOTOI0
cucremu OHnaifH-0aHK(3 ypaxyBanssum 1. 3.44.1.14.1. TIpasun KBO). IIpu upomy Kiient pozymie Ta
MOTO/IKY€EThCA, 10 yMOBU JloroBopy BcTaHoOBIeHHs JNiMiTy oBeprapadty /JoroBopy KbO moxyTh
BipI3HATHCS Bix iHoOpMalii, HABEJEHOI Yy TaKOMy NacropTi, Ta OyayTh 3ajekaTH BiJ MPOBEACHOT
bankoM orinku kpeaurocnpomokHocTi KiieHTa 3 ypaxyBaHHSM, 30KpeMa, HaJlaHOT HUM iH(opmarlii
PO MalHOBHIA Ta CIMEHHMIA CTaH, pO3Mip JOXOMAIB TOIIO.

3.44.8.bank 30008 ‘s13aHMii:

3.44.8.1. Jlo yknananHs BianosigHoro [loroBopy Ta mpotsaroMm aii yknaaeHoro CTOpoHaMH Takoro
HoroBopy HanmaBatu KiieHTy iH(pOpMaliitHO-KOHCYJIbTAIlIHHE OOCIYyroByBaHHA 3 TMHTaHb
KOpUCTYBaHHS oBepapadTom, BUkoHaHHs yMOB [loroBopy ta mux Ilpasun KBO.

3.44.8.2. Ha Bumory KitienTa, 10 10-T0 yuciia MicsIis, HACTYITHOTO 3a MiCSIIeM, 3a SIKHH (OPMYETHCS
iHdopmarist (Bumucka), ajge He yacTillle OJHOrO pa3dy Ha MiCsilb, OE30IUIaTHO MOBIIOMIISITH HOMY
1H(pOopMaLlil0 PO MOTOYHUN pO3MIp HOTO 3a00ProBaHOCTI, pO3MIP CYMH KpEIUTY, MOBEpHYTOi baHKy,
HajgaBaTH iH(popMalioo (Bumucky) 3 [loTouHOro paxyHky (paxyHKiB), y sKiii 3a3HAYarOTHCS: CTaH
[TorouHoro paxyHKy Ha IeBHY AaTy, 000poT KomTiB Ha [I0TOYHOMY paxyHKY 3a Mepioj 4yacy, 3a K
BUTOTOBJICHA iH(opMallis (Bunucka) 3 [IoTo4HOro paxyHKy (3 OMHUCOM MPOBEACHHX OIepalliii), 6anaHc
[ToToyHOTO paxyHKY Ha MOYATOK TEpioay, 3a sSKHil BUTOTOBIeHa iH(opmaris (BHUIUCKaA), OanmaHc
[ToTouHOrO paxyHKy Ha KiHElb MEpPioy, 3a KUl BUrOTOBICHA iH(MopMallis (BUITHCKA), AaTH i CyMH
3MiMCHEHHsT omepaiiii 3a paxyHkom KirieHTta, 3actocoBaHa 10 mpoBeneHux KiieHToM omnepariiit
NPOIEHTHA CTaBKa, OyAb-iKi 1HIII IUIaTEeXi, 3aCTOCOBaHI 10 mMpoBeaeHux KilieHTOM omepariit 3a
[ToTo4YHHM paxyHKOM.

3.44.8.3.ITpuitnsatu Bix KiienTta Hane)xxHe BUKOHaHHS 3000B’s13aHb 3a JlOrOBOpOM.
3.44.8.4.3a6e3neunt 007K omepariii Kiienra BiamoBigHO 10 yMOB BiamoBigHOTO JlOrOBOpY, IHX
ITpaBun KBO, 3 ypaxyBaHHAM OOMEXeHb, IIO BCTaHOBJIEHI baHkoM abo ymoBaMu BiANOBIAHOT
[TnatiHOT cHCTEMH Ta BAMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHU.

3.44.8.5.Ha Bumory Kiienta OGe3oruiatHo Hazatu Kiienty komito mpoekty /[loroBopy KBO ab6o
JloroBopy Ha BCTaHOBJICHHS JiMITy oBepapadty, [IpaBuna KbO y mamepoBomy abo €IeKTPOHHOMY
BUTIIAAL (32 BUOOpPOM crioxkuBaua). Lle monokeHHs1 He 3aCTOCOBY€EThCS, SIKIIO baHK HAa MOMEHT BUMOTH
Ma€ TiJCTaBU HE TPOJOBXKYBaTh abo He Oakae TMPOMOBXKYBATH TpoIec ykianeHHs JloroBopy Ha
BCTaHOBJICHHS JIIMITY OBepApadTy i3 CIOKUBAYEM.

3.44.8.6.3a GaxxaHHSAM CIIOKMBa4Ya HAJIATH MACIIOPT CIIOKUBYOTO KPEIUTY HA HAJIEKHOMY CHOKHBATY
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€JIEKTPOHHOMY HOCI1 iH(popMarllii abo eIeKTPOHHOIO TMOIITO, BKa3zaHOW B 3asBi-JloroBopi/AHKETI-
3assi//{oroBopi.

3.44.8.7.]1o yxnagenus JloroBopy Ha BcTaHOBJICHHS JiMiTy oBepapadrty/loroBopy KBO Ha BUMOrY
CHOYKMBa4ya HAJATH HOMY TMOSICHEHHSI 3 METOI 3a0€3MEYCHHSI MOXKIIMBOCTI OIIHUTH, YU aJalTOBAHO
JIOTOBIp 110 Horo nmoTped Ta (HiHAaHCOBOTO CTaHy, 30KpeMa IUIIXOM po3'sCHeHHs iH(opMallii, ICTOTHUX
XapaKTePUCTHK 3aIPONOHOBAHUX MOCTYT Ta HACIHIIKIB JUIsl CIIOKKBaYa, 30KpeMa y pa3i HEeBUKOHAHHS
HUM 3000B's3aHb 332 TAKHUM JIOTOBOPOM.

3.44.9. bank Mae€ npaso:

3.44.9.1.I1epeBipsiT 'y pa3i HeoOXimHOCTI JOCTOBipHICTH iH(opmanii, Hamanoi Kiientom mms
onepkaHHs oBepapadrty, Ta iHbopmarlii, ska HamaeTtbes KiieHTOM mmim 9ac il BiANOBIZHOTO
JoroBopy, anamizyBatu ¢inancoBuii ctan Kiienta. JomiIbHICTh MPOBEICHHS MEPEBIPOK Ta iX CTPOKU
BU3HaualThca bankoM Ha BiiacHui po3cya Ta 3 KilieHTOM He MOroaKyroThCsl.

3.44.9.2. Bumaratu Bin KiieHTa 7OCTpPOKOBOTO MOBEPHEHHS OBepApadTy 3riIHO YMOB BiAMOBIAHOTO
Horosopy Ta nux [Ipasun KBO.

3.44.9.3. Bumararu Big KirieHTa crutatv HeyCTOWKY 3riiHO yMOB Takoro [{loroBopy ta ITpasun KBO.
3.44.9.4.B Oynp-akuil yac iHILIIOBaTH 3MiHY pPO3MIpy JiMITy oBepapadTy B Mekax MaKCUMaIbHOTO
JimiTy oBepapadTy B MOpPSIKY,nependadeHoMy BiamoBigauM J[loroBopom Ta IlpaBmnamu KBO, a
TaKoX BIJIMOBUTHCH BiJ HaJaHHS oBepApadTy (BCTAaHOBUTHU HYJIbOBHUN IIMIT oBepapadty) 0e3
MOSICHCHHSI TPUYHH.

3.44.9.5.Po3kpuBatu iHpopmarnito npo KiieHTa Ta HOro KpeauTHY ICTOpII0O B Me¥XaxX [103BOIY,
Haganoro Kirientom 3rimHo ymoB Bimnoigaoro JloroBopy Tta IlpaBunm KBO, a Takox 3a 3romoro
Krnienta mnepenaBatu iHGoOpMaIliiO MO0 CHOKUBYOTO KPEIUTY B MOPSAIKY, BU3HAUEHOMY 3aKOHOM
VYxpaiau «IIpo opranizamiro ¢popMyBaHHs Ta 00iry KpeAUTHUX iCTOPii» A0 OIOPO KPEIUTHHX iCTOPIH,
SKe/SK1 BKJIFOUEHE/BKIIIOUEHI /10 €AMHOro peectpy Oopo KpeauTHHX icTopiit Ta 1o KpemutHoro
peectpy HBY B mopsinxy Ta o6csirax, BusHadenux cr.67 1 3akony Vkpainu «IIpo 6anky i 6aHKIBCEKY
nisuibHicTE» Ta I[locranoBoro Ilpasninns HBY Big 04.05.2018 p. NeS0 «IIpo 3arBepmkeHHs
[Tonoxxenns npo Kpeautuuii peectp HationanbsHoro 0anky Ykpainuy».

3.45.0co0auBocti o0cayropyBanus Ilorounux paxyHkiB, BiakpuTux B pamkax Jlorosopy
00CcIyroByBaHHsI 3apPIUIATHOIO Ta/a00 CTUNEHAIATBHOIO MPOEKTY.

3.45.1.bank B MOpSAAKY Ta HA MiJCTaBi JOKYMEHTIB, Iepea0adeHuX 3aKOHOAABCTBOM,BiIMOBIIHO 10
yMoB JloroBopy o0OCIyroByBaHHs 3apIlJIaTHOTO Ta/ab0 CTUIEHJIANBHOTO TPOEKTY, 3a 3asBOIO
Opranizanii/Knienta (mpu Oe3nocepennbomy 3BepHeHi Kiienta no bawky) BiakpuBae I[lorounwmit
paxyHok Ha iM’a KiieHta U1 37ailicHEHHs O€3rOTIBKOBOI'O 3apaxyBaHHS Ha HBOIO 3apoOiTHOI
IUIaTH/CTUTIEHI] Ta 1HIIMX BUIUIAT (Jajl — BUIUIATH), BUIIyckae Ta Hajnae Kmienry I1I ta 3abe3neuye
MoxnuBicTe BcraHoBUTH [IIH-kox — nuissxom BiampaBku 3anmuty Ha KH6464/B OnnaitH-OaHKy/
IUIATDKHUX TPUCTPOsix/ B kKacax baHky, a Takox 3a0e3neuye MOXKIIUBICTD 3/1iIHCHEHHS PO3PaXyHKIB 3a
orepalisMu, MPoBeJeHUMH 3 BUKopucTanHsaM I11, Ha ymoBax BifmnoBigHoro Jlorosopy.

Y umpomy pasi Ilorounuit paxynok Ta III Kiienta nHaOyBaroTh craTyc 3apIulaTHUX Ta/a0o
CTUTICHIIAIbHUX Ta OOCIYroBYIOThCS 3a BianmoBiguumu Tapudamu (TapudHUMH NaKeTaMu) Uis
¢bi3uYHUX 0Ci0, M0 JII0Th HA MOMEHT BCTAHOBJICHHS JOTOBIPHHMX BiIHOCWH (ykianaeHHs JloroBopy)
Kinienra ta banky.

3.45.2.1loTouyHi paxyHKH U 3apaxyBaHHS Ta BUIUIATH BUKJIIOYHO 3apoOiTHOI IuiaTw/CTUTIEHIIi Ta
IHIINX BUILIAT BIJKPUBAIOTHCS BUKIIIOYHO Y TPUBHI Ta OOCIYTOBYIOTHCS 3a «1€0€THOI0 cxeMoro». Jlis
[TorouHux paxyHKiB IS 3apaxyBaHHS Ta BUIUIATH BHKIIOYHO 3apOOITHOI IJIATH MOXIIMBE TaKOX
BUKOPUCTaHHSA «1e0eTOBO-KpeaAUTHOT cxemu». KilieHT mnoromkyerbcs 3 THM, 110 baHk He
3000B’A3aHUI HaJaBaTH KPEAMTHI KOMITH (BCTAHOBJIIOBATH JIIMIT oBepApadTy) Ha MEepIly BUMOTY
Knienra. bank mae mpaBo BiIMOBUTH 0O€3 MOSCHEHHS NMPUYMH y BCTAHOBJIEHH! (30UIbILIEHHI) JIMITY
oBepapad Ty Ha ymoBax [Ipasun KBO.

3.45.3.Ins Bigkputrts IloToyHOro paxyHKy Jis 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO 3apoOiTHOI
MJIaTH/CTUTICH 1T Ta 1HmMX Buruiat, KiieHT y 3asBi-JloroBopi Ha BIAKPUTTSA MOTOYHOTO PAXYHKY 3
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BUJAUYCI0 IUIATIKHOTO 1HCTpyMeHTY/AHKeTi-3asBi y psaaky «[IOTOYHHI paxyHOK BiJIKpHBAETHCS
BUKITIOYHO JIJIsI 3apaxyBaHHsD» a00 y 3asiBi PO BIAKPUTTS paXyHKY B psnKy «JlogaTtkoBa iHpopmaisy,
y T.4. IIJISAXOM IPOCTaBISHHS TpadidHOoro mo3HadeHHs («+»/ «V») Ha MEBHUX MICISX 3a3HAvae, 110
PaxyHOK BIIKPHBA€ETHCS IS 00CITyrOBYBaHHS HAXOKEHb 3apO0ITHOT MIIATH/CTUIICH,III.

3.45.4 He no3BonsieThcss mepekazyBaTh Ha [lOTOYHWMN paxyHOK, BIIKPUTHNA BHUKIIOYHO IS
3apaxyBaHHs Ta BUIUIATH 3apOOITHOT IUIATH/CTUIIEHAIT Ta IHIIUX BUIUIAT Oy b-5IKi 1HIIT KOILITH.
3.45.5.3apaxyBaHHs BWIUIAT 3IIMCHIOIOTHCS Ha IMMiJACTaBl OoTpuMaHux Bin Opranizamii MmIaTHKHAX
IHCTpYKLIHA Ha NepepaxyBaHHS KOIUTIB Ui BHUILIATH 3apOOiTHOI IUIaTH HAa yMOBaX, BU3HAUYECHUX Y
JloroBopi 00CITyroByBaHHS 3apIlJIaTHOTO Ta/a00 CTUIICH IIaILHOTO IIPOCKTY.

3.45.6.11epeopopmrnennss IIl 3nificHIoeTbcs Ha miacTaBi BignmoBinHOi AHKeTH-3asBM Kiienta (3a
O6axxanHsM KiienTta nmomanHs AHKeTH-3as1BU MOke 37iiicHioBaTucs Kiientom 3a gomnomororo CucreMu
OmnnaitH-06aHK).

3.45.7.Y Bunanky Btpatu airodoro Il Kmient (micis HeraitHoro mnoBigomiieHHs baHKy mpo ¢akt
Brpatu IIl) mae w™oxnmBicte mnepeogopmutu Il Ha mixcraBi BiamoBigHOiI AHKeTH-3asBH (32
OaxxanHuaMm KitienTa momanHsa AHKeTH-3asiBU MOXKe 3a1icHIoBaTucs KiieaTom 3a mormomororw CucTeMu
OmnunaiiH-0aHK).

3.46. OcobamuBocti odcayropyBanHs Ilorounux paxyHkiB, BiakpuTtux B pamkax J[lorosopy
0aHKIBCBKOr0 PpaxyHKy Ha OOCJYrOBYBaHHSl KOPHOpPaTHUBHMX (0i3HeCOBHX) IIATIKHUX
IHCTpYMeHTIB.

3.46.1.bank B mopsAAKy Ta Ha MiJICTaBl JOKYMEHTIB, mepeadadyeHnX 3aKOHOIAaBCTBOM, Biakpusae [IP,
Bunyckae Ha Hamae Jepxkaremo KIII xopropatuBHmid (0i3HECOBHH) IUIATIXHHUMA ITHCTPYMEHT Ta
3a0e3neuye—3a HEOOX1IHOCTI-MOXIUBICTh BcTaHoBNeHHS Kmientom I[IIH-kony Ta B mopanbmiomy -
3MIACHEHHS PO3PaxyHKiB 3a omepamisiMi, mpoBeaeHMMH 3 BHKopucTtaHHsAM KIII, Ha ymoBax
ykiiazeHoro JloroBopy 6aHKiBChKOro paxyHKy Ha oOciyroByBanHs KIII.

3.46.2. TIP 06cnyroBy€eThCS 32 «1€0CTOBOIO CXEMOIOY» 200 3a «Ie0EeTOBO-KPEIUTHOKY» CXEMOIO.
3.46.3.11P, Bimkputuii B pamkax JloroBopy OaHKIBCBKOTO paxyHKy Ha oOcmyroByBanHs KIII,
BUKOPHCTOBYETHCS BIAMOBITHO J0 pPEXHUMY TOTOYHOTO PAXyHKY 3 YypaxyBaHHAM HACTYITHHX
0o0MeKeHb, YCTAHOBJICHUX YHHHUM 3aKOHOJJaBCTBOM:

3.46.3.1. Komrtu 3 IIP He MoxyTh OyTn BUKOpucTaHi 3a momomoroto KIII ans Bummatu 3apoOiTHOT
IUTaTH, IHIIMX BMJIB COLaJIbHUX BUIUIAT 1 JONOMOTH, PO3pPaxyHKIB 3a 30BHIIIHbOTOPrOBEIbHUMHU
JOTOBOpaMH (KOHTPaKTaMH), 3A1MCHEHHS 1HO3EMHUX 1HBECTHUIIIN B YKpaiHy Ta IHBECTHIlIN PE3UICHTIB
3a 11 Mexi.

3.46.3.2.Komtu B ino3eMHiii BamtoTi 3 [IP MoxyTs Oytn BuKopucTaHi 3a qormomoroto KIII BukimogHO
TS

-0ZIep>KaHHS TOTIBKH 32 MeXaMU YKpaiHU JIJIs OTUIATH BUTPAT HA BiJIPSIIKSHHS;

-3/11iICHEHHSI PO3paxyHKIB y 0e3roTiBKOBii (opMi 3a MexxamMu YKpaiHu, fKi MOB's3aHi 3 BUTpaTaMu Ha
BIIPS/DKEHHSI Ta BUTPAaTaMH TPEICTABHHUIIBKOTO XapaKTepy, a TaKoX Ha OIUIATy eKCIUTyaTalliiftHUX
BUTpAT, MOB'SI3aHUX 3 YTPUMAHHIM Ta NepeOyBaHHSAM MOBITPSIHUX, MOPCHKHMX, aBTOTPAHCIIOPTHHUX
3ac00iB 3a MeKaMu YKpaiHH, BIAMOBIAHO 10 yMOB KojeKkcy TOproBeapHOro MOpEIIaBcTBa YKpaiHu,
[ToBiTpsiHOrO KOAekcy Ykpainu, KouBeHIl mpo MiKHApoJHy IUBUIbHY aBiawito, MiKHapogHOT
KOHBEHLIi PO JOPOXKHIHN pyX.

3.46.4. KoHTpOJIb 32 pyXOM 1 IIJIbOBUM BUKOPUCTaHHSAM KoIUTiB 3a I1P, Binkputum B pamkax Jlorosopy
O0aHKIBCbKOTO paxyHKy Ha oOciyroByBanHs KIIL3nilicHioeTsess BinacHukoMm  IIP-cy6’ekTom
rOCHOJIapIOBaHHS.

3.46.5. Ilpwm 3miHi criucky noBipeHnx oci6 3a KIII, B T.4. 3BiIbHEHHS 3 pOOOTH TaKoi TOBipeHOi 0cO0H,
ska Oyna Jlepxxarenem KIII, Bnacauk 1P 30008’ s13aHu#t mpoTsarom 3-X OaHKIBCHKUX JHIB HAJATH J10
banky noxymentu, HeoOXimHi st opopmieHHs Ta Bumadi KIII inmii nosipeniit ocobi (B T.d.
iHpopMallito Mpo 3BUIBHEHHS JTOBIpEeHOi 0COOM, MUCHMOBY AHKETY-3asiBy Ha 3aKpUTTs/aHYTIOBAHHS
KITII) ta mosepuytu KIII, mo Bumana moBipeHiit ocobi, 10 3MiHIOETHCS, 10 baHKy, a y BUMTaKy, KOJIU
KIII nemosxnuBo nepenati y bank, HanpaBUTH MMCbMOBE MOBiIOMIIeHHS Y baHk npo #ioro BTpary.
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3.46.6.Bnacuauk [1P-cy0’ekT rocmomaproBaHHs (rfopuaudHa ocoba, (izudHi 0coOH, sKi 31HCHIOIOTH
HiANPUEMHUIIBKY TSUTBHICTD, HE3aIeXKHY NUpoQeciiiHy isUIbHICTB),3 SKUM YKiajaeHo Jloroip
OaHKIBChKOTO paxyHKy Ha obcimyroByBanHs KIII, Hece MOBHY BiJIIOBiIadbHICTh 32 BUKOHAHHS YMOB
HoroBopy OankiBcbkoro paxyHky Ha obciyroByBanHs KIII Ta mux Ilpasun KBO, a takox 3a Bci
onepamii 3 KIII, mo Oymu 3miiicHEHI 10 MOMEHTY 3akiH4YeHHs TepwmiHy Aii JloroBopy (abo iioro
posipBanns) ta nmoBepHeHHs KIII banky,ra mo 3akinuenHi 45(Copoka m’sTH) IHIB 3 AHS 3aKiHYCHHS
TepMiny aii JloroBopy 6aHKIBChKOTO paxyHKyY Ha o0cimyroByBanHs KIII abo fioro po3ipBaHHs.
Bnacauk I1P-cy0’exT rocmomaproBanHs  (fopuauuHa ocoba, (izudHi 0ocolu, sKi 3IIHCHIOITH
MiANPUEMHUIBKY TiSUTBHICTh, HE3aleXHY MHpodeciiHy TisUIbHICTR), 3 SKHM yKiageHo Jlorosip
OaHKiBcbKOTO paxyHKy Ha obOciyroByBanHs KIII, 30608 si3anuii noBepuytu KIII no banky, sikmio y
HBOTO 3 SIBUWINCh CYMHIBH IIOJI0 CBOIX MOXIIMBOCTEHl BHUKOHYBaTH yMOBH JlOoroBopy OaHKIBCHKOIO
paxynky Ha oOcinyroByBaHHs KIII. Brnacuuk IIP-cy0’exT rocmomaproBaHHs (fopuaudHa oco0a,
¢bi3uyHi 0cO0H, SAKI 3AIMCHIOIOTH MIAITPUEMHHUIIBKY JiSUIbHICTD, HE3AJICKHY MPOodeCiifHy TisIbHICTD),3
AKUM yKiazeHo Jlorosip 6aHkiBcbKoro paxyHky Ha oOciyroByBanHsi KIII, BimmkonoBye Bci 30MTKH,
SKUX 3a3Hae baHk 3 ioro BuHU, 200 3 BUHM YIIOBHOBaXEHOT HUM J0BipeHOi ocoou-nepkarens KIII.

3.47.Mocayra SMS-info.

3.47.1.B pas3i sikiro KitienT 6axkae ckopucraTuch mociyroro SMS-info, Bin nonae 1o banky Hajme:)HUM
4uHOM oopmiIeHY AHKeTy-3asBy Ha MiAKIFOUYCHHsS a0 nocayru SMS-info/oGupae taky mociyry B
3asBi-Jlorosopi 3a okpeMor mociayroio banky/obupae Taky mocayry B OmHiaiiH-OaHKY/OOHMpae Taky
MOCIIYTy NUIAXOM J3BiHKa omepatopy Konrakt-mentpy. Ilocmyra SMS-info mamaetbes nuisixom
BIINpaBKH 1H(GOPMALIHUX IOBiAOMIEHP Ha MOOUIHHHUN TeNe(oH, MiIKIIOYCHUH 10 Oyab-sSKOTO
YKpaiHCHKOTO OMEpaTopy MOOLTHHOTO 3B’ S3KY, a TAKOK 1HO3EMHUX MOOUIBHUX OMEPaTOpiB.
3.47.2.ITocnyra SMS-info migkmouaerscs mo I, HOMep sikoro Bkasyerbes KiieHTomM B 3asBi-
JloroBopi/B AHKeTi-3asBi Ha migkiaoueHHs a0 mocayru SMS-info a6o Bkasanuit Kiientom mnpu
3BepHeHHI 10 KOHTaKT — eHTpy.

3.47.3.TTocnyra SMS-info nependavae HaaHHs HACTYITHUX TOBIIOMJICHb:

- TIOBiOMJICHHS TIPO YCIIIITHE MiAKII0oueHHs mocayru SMS-info;

- TIOBIJOMJICHHS IpPO OIEpaLil0—IOBIJOMJICHHS MPO YCIIIIHO 3aBepIllieHy OIepalil0 OTPUMaHHS
TOTiBKOBUX KOINTIB y TUIATDKHOMY MpHUCTPoi (OaHKOMATi, MJIaTiKHOMY TEepMiHaNi), PO3pPaxyHKy B
TOProBO-CEpPBICHIN Mepexi, mornoBHeHHs [loTouHOro paxyHKy, 3aiicHeHy 3a gonomororo 11, 1o sikoro
nigkmoueHa mocayra SMS-info;

- mpo 3akiHueHHs cTpoky nii [ll-moBimoMieHHs HaJCUNIAETbCS HE TMI3HINIE,HIK 3a JIeCATh
KaJleHJAApHUX JIHIB 10 3akiHueHHs TepMiny aii III  Ta B nenp 3akinueHHs ctpoky naii I, go sikoro
migkrodeHa mociyra SMS-info;

- TOBIIOMJIEHHS Mpo 3MiHy OanaHcy IloTo4HOro paxyHKy—TIOBIIOMJIEHHSI MpPO IOIOBHEHHS
(3apaxyBaHHs1) a00 criucaHHs rpomoBux komrTis 3 [ToTouHoro paxyHky 6e3 Bukopucranss I11;

- 1HIII 3 METOIO 1H(QOPMYBaHHS;

- MOBIIOMJICHHSI PO 3aKiHYEeHHs TepMiHy il mociyru SMS-info.

3.47.4.0nununero mocayru "SMS-info" BBakaeThcst HamanHs bankom KitieHTy TOBiZOMJICHB,
3a3HadeHuX B M. 3.47.3 mux I[IpaBun KBO, 3a ogaum I1I KiienTta, BU3HAYEHOIO OIHUM i3 CIOCOOIB,
3a3Ha4yeHuX B M. 3.47.2. mux [Ipasun KBO, ctpokom Ha 1 MicsIrs.

3.47.5.Tekct moBiAOMIICHHS BKJIIOYA€E B ceOe, 30Kpema:

- Howmep I1I — 3a3Hayeni nepii 4 Ta octanHi 4 nudpu Homepa I1I;

- Yac Ta JiaTa BUKOHAHHS OIeparlii;

- Ha3Ba TOPriBEILHO-CEPBICHOI TOUYKH, aIPeCy IUIATIKHOTO MPUCTPOIO (OaHKOMATa);

- CcyMa omepariii;

- OamaHc — cyma rpomoBux komTiB Ha [1P micist BUKoHaHHS omepartii.

3.47.6.B po3yminni nux IIpasun KBO noBigomienns, HanpasieHi bankom 3a HoMepamMu MOOLITBHHUX
tenedoHiB, sKi 3a3HadeHi B AHKeTi-3asBi Ha miakarodeHHs a0 nociayru SMS-info/3assi-/lorosopi, €
HAJIe)KHUM BiJIPaBIEeHHSIM MOBitoMiIeHb KitieHTy.
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3.47.7.CTpokH JOCTaBKH TOBIIOMJICHb TMPO oOmeparii 1 MOBiIOMJIEHb MPO 3anuiiok Ha [loTrouyHOMY
paxyHKy 3ajJekaTh BiJl MOXJIMBOCTEH oOIepaTopiB MOOTBHOTO 3B'SI3Ky HA MOMEHT 3JiHCHEHHS
onepauii no ITorounoMmy paxyHKy a0o BIANpaBKM 3alUTy MpoO 3aJuIIOK Ha [loTOYHOMY paxyHKY.
[ToBimomnennst ¢opmyroTbess baHkoM s BignpaBKu Tichs 37ilicHeHHS omepamii abo micis
orpumManHs Bij KiienTa 3anmuty npo O6ajlaHc paxyHKY (3aJUIIOK Ha PaxXyHKY).

3.47.8.KimieHT €aMOCTIHHO KOHTPOJIIOE SIKICTh OTpUMaHol 3a jgomnomorot I[lociayru SMS-info
iHdopmariii, Ta y BHUIAIKy HE3aJ0BOJCHHS SKICTIO ab0o HeoTpuMmaHHs iHpopmarii, KiieHnt
3000B‘s13aHMi MOBiNOMUTH baHk 3a TenepoHom KOHTaKT-IIEHTPY, Ta CaMOCTIHHO 3MIHCHUTH HOBY
crpoby orpumanHs mociayru SMS-info abo BimMoBuTHCS Bif Hel.

3.47.9.11pu HeoTpuMaHHi iH(pOpPMAILIIfHOTO MOBITOMICHHS BiJl BaHKy mpo MiAKIIOYEHHS 10 MOCIYTH
SMS-info mpotsrom 2-x poboumx gHIB 3 gaTh odopmieHHS mocayrd, KiieHT 3000B’s3aHuit
3BepHYTHCh 10 banky 3a Teneponom KOHTakT-eHTpY M BHUSABICHHS Ta YCYHEHHS HIPUYMH
B1JICYTHOCTI MOB1IOMJICHb.

3.47.10.KinieHT 3000B‘sI3y€ThCS CAMOCTIMHO BIJAMOBIIATH 3a TMpale3laTHICTh KaHATIB 3B S3KYy, SKi
3a0e3neuyroTh oTpuMaHHs KiieHTOM mociyru BiAMOBIZHO 10 YMOB AHKETH-3as B HA IIKIIOYCHHS
no mnociayru SMS-info/3asiBu-JloroBopy, a TakoX CBO€YAaCHO OIUIAYyBaTH IOCIYIH OIEpPaToOpiB
MOOLITEHOTO 3B*SI3KY.

3.47.11.KienT 3000B‘s3aHUN CaMOCTIHHO KOHTPOJIIOBATH KOJO O0Ci0, SKI MaloTh JOCTYI MO
MOOUIBHOTO Tene(oHy, a TAKOK MOPSIOK Ta MIIIXU BUKOPUCTAHHS OTPUMAHOI 3a JJOIMTOMOT'0K0 MOCIIYTH
SMS-info indopmartii.

3.47.12.0mnara mocayr SMS-info 3naificuioersest Kitienrom 3rigno 3 Tapudamu bBasky, 1o mifoTh
Ha JaTy oriatu nociayru SMS-info.

3.47.13.Y Bunanky BiAcyTHOCTI onepaniii 3a [lorounum paxynkom KirieHTa mpoTsAroMm KajaeHIapHOTro
Micsils HapaxyBaHHs KoMmicii 3a mociayru SMS-info 3a Takuii Micsiib He 3IIHCHIOETHCS.

3.47.14.bauk wnamgae Kiienty mocinyry SMS-info 3 aus momanns Kiientom Amnkeru-3asBu Ha
nigkiodeHHs 10 nociyru SMS-info/ o6panns nocinyru B 3asBi-J{oroBopi 70 JHS OTPUMAHHS BiJIMOBU
KrienTta Big mocnmyru 3a BiAMOBiIHOIO 3asiBOIO, BCTaHOBIEHOI bankom ¢dopmu, abo 10 MpUMHATTA
bankoM pimeHHs mpo BiaMoBY Bif Hamauus nocayr SMS-info Kiienty B mopsiiky nependoadeHoMy B
ux [IpaBunax KBO, abo m0 1HS 3aKiHYEHHS CTPOKY HagaHHs mociayru SMS-info.

3.47.15.KiieHT Mae mpaBo B Oy/Ab-sKUil 4ac BIIMOBUTHCS Bij oTpuMmanHs mociyru SMS-info 3a
BiJIMOBIAHOIO-(MMH) 3asBOIO(-aMu ).

3.47.16.bank 6e3 101aTKOBUX MHICHMOBHUX MOBIIOMJICHh Ma€ MPAaBO MPUITUHATH HaJaHHs mocayr SMS-
info y Bumaaky mnopymenns Kinienrom ymoB mux [pasuin KBO Ta/abo y pasi po3ipBaHH/IPUTHHEHHS
nii BignosinHoro JloroBopy 3a mpoaykrtom banky. Ilpu npomy baHk B JeHb BIAMOBH BiJ MOCIYTH
Hajcuiae Kiienrty indopmariiiiHe moBigoMIeHHs npo 3akiHdeHHs Aii nocayru SMS-info.

3.47.16.1.Y pasi BigmoBu baHKy BiJ HajaHHS TOCIYrH y 3B‘s3Ky 3 mopymieHHs KiieHToM yMoB
BinoBigHOrO JloroBopy/po3ipBaHHAM/IpUNIMHEHHAM Aii Takoro JloroBopy 3 Iii€i NpuuuMHM 32
iHiniaTuBoo baHky, rpomoBi komTH, mo Oynu cmiadeHi 3a nocayry SMS-info, Knienty He
MOBEPTAIOTHCA.

3.47.17.Y Bunanky Oaxanns KiieHTa MOHOBUTH OTpUMaHHS MocHyr, KIIi€HT MOBHMHEH CaMOCTIHHO
3‘ssBUTHCS B baHK Ta 3al0BHUTH HOBY AHKETY-3asBy Ha MiIKIIOUEHHS 10 mocayru SMS-info.
3.47.18.baHK He Hece BINMOBINATBHOCTI Ta HE HAJa€ TapaHTId HAJNEKHOI, CBOEYACHOI, SKICHOT
JIOCTaBKH TMOBIOMIJIEHB BIAMOBIAHO 10 AHKeTH-3as1BH/3asiBU-/l0roBopy Ha MiJKIIOUYEHHS 10 NOCIYTH
SMS-info ta mux IIpaBun KBO 3a nomomororo mociayr iHGOpMAIifHUX MOBIIOMJICHb, @ TAKOX HE
BIJIMOBiAa€ 3a 30epexeHHs KoHPiaeHiHOCTI iHpopMarlii o [ToTouHOMY paxyHKYy, IO IEPEeIAETHCS 3
BUKOPUCTAHHSM 3a3HAau€HUX 3aco0iB 3B‘s3Ky. Takoxk, baHk He Hece BIAMOBIIATLHOCTI 3a
HeoTpuMaHHs KilieHTOM moBigomiieHs, 10 HajcwiIaloThes bankoM min yac Haganus KiieHnty mocmyr
SMS-info BiamoBigHo 10 AukeTH-3asBu/3asBu-J{oropopy Ha miakmoueHHs 10 mociayru SMS-info ta
ux [Ipasun KBO, Ta/abo HecaHkuioHOBaHe po3rojouieHHs iHpopmarii no [TorounoMmy paxyHky, 110
MICTHTBCS B €JIEKTPOHHHX TTOBIIOMIICHHSX baHKy, y TaKuX BHITIaJKaXx:

- He3aJleXHI BiJ baHKy Hempane3JaTHICTh, TMOIIKOKEHHs, 3001 abo 1HIII HEAONIKHM B POOOTI
30BHINIHIX CHUCTEM OOpOOKH 1 mepeaadl JaHuX, Ta/abo 3001 B poOOTI TeneOHHUX MEPEXK 3arajJbHOTO
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KOpPHUCTYBaHHS Ta/ab0 MOOIITLHOTO 3B 53Ky, KaHAJIB 3B SI3KY, 1110 BUKOPUCTOBYIOTHCS ITiJ1 YaC HaTaHHS
nociyr SMS-info, y Tomy 4mcni BHacnizok Hecratu KiienTom nociyr [HTepHET, mociyr MOOLTBHIX
OTIepaTopiB;

- BTpara KilieHTOM MOKITUBOCTI KOPUCTYBAaHHS MOOLTEHUM Tele(hOHOM (HE3AICIKHO BiJl IPUUKH);

- Btpara Kiienrom Mob6ibHOTO Tenedony ado ioro nepenada Kiientom tpetiii 0ocoOi;

- 1HIII BUMAJKW HEMOXXJIMBOCTI BinmpasieHHA bankom Ta/abo orpumanHs Kii€eHTOM eneKTpOHHHX
MOBIAOMJICHb ~ KaHajlaMH 3B‘Si3Ky, BHU3HAu€HUMHU AHKeTOl0-3asBoro/3asBoro-/{oroBopom  Ha
nigKmoueHHs 10 nociayru SMS-info He 3 Bunu banky.

3.47.19.K1ieHT MOTO/KYETHCS, 10 €AMHUM JI0Ka30M HAJIEKHOTO HajaHHsA bankom Kiienty mociyr
SMS-info (ix oOcsriB Ta y BIINOBiJHI CTPOKM) € BIiJIOBIJHI €JICKTPOHHI 3alMCH B EJICKTPOHHIH
Mepexi banky npo GopmyBaHHS Ta BiANpaBiIeHHS MOBIJOMJICHHS BIIMOBIIHO 10 YMOB AHKETH-3asBH
Ha niakiodeHHs 1o nociayru SMS-info ta nux [Ipasun KBO. 3a3HaveHi moBiIOMICHHS BBAXKAIOThCS
TaKUMH, IO MiJIATaloTh oriaTi 3rigHo 3 Tapudamm banky, He3anexHo Bin (akTy Ta yacy ix
orpumanHs KieHTom.

3.47.20.KieHT MOBUHEH MOBIAOMIIATH baHK 1Ipo BCi 0OCTaBUHU, 110 MOXKYTh BIUIMHYTH Ha CBO€YACHE
Ta siKicHe HagauHsa barnkom mociayr SMS-info.

3.48.I1ocayra «3oupanouka». [Ipoaykr «bank Biaacuuii Paxynok»

3.48.1.ITocaayra «30upanouka»

3.48.1.1. AxtuBaris mociyru «30upaiouka» 3MIHCHIOEThCS KIliEHTOM BHUKIIIOYHO YEpe3 CUCTEMY
Omnnaitn-6aHk a1 Oynp-sikoro aktuBHOro Ilotounoro paxyHky 3 Bukopuctanusam III Kiienta. o
oaHoro IlorouHoro paxyHky Kimienta Moke OyTH aKTHBOBAaHO JIEKUIbKa «30HMPaIodoK».
MaxkcuManbHa KiNbKICTh aKTUBHUX «30upanouok» y ogHoro Kmienta—10.

3.48.1.2.Tapudu 3a 1i€I0 MOCIYrol BKAa3yIOThCS Yy TapuU(PHHUX MakeTax OO0 NPOAYKTIB OaHKY, SKi
nepeabdavaroTh Bukopuctanus I11 .

3.48.1.3.KimieHT MOKe TMOTOBHIOBATH «30Mpaiouky» 3 Oyab-skoro cBoro IloTowyHOro paxyHky, 10
skoro icHye aktuBHUHM I1I, sikiio 151 MmoxuiuBicTh nependadena Tapudguum nakerom. [1pu 3apaxyBanHi
KOHITIB Ha «30MpajouKy», 3MeHIyeTbcss Burpatauii mimiT 3a [loTouHnM paxyHKOM.

3.48.1.4 KitieHT MOXK€ CIIMCYBATH TPOIIOBI KOIITHU 31 «30MPaJIOYKn» Ta MOMOBHIOBATH Oy/Ib-KUN CBIl
[ToTounwuii paxyHok, 10 sikoro icHye I1l, gKmo g MOXIMBICTh NepeadadeHa BiAnoBiAHUM TapudHum
nakeToM. IIpu crnimcanHi kowTiB 31 «30Mpanodku», 30u1bmyeThest Burpatuuil nimit Ha IloTouHOMYy
paxyHKY, Ha SIKHH 3apaxOBYIOThCS TaKi KOIITH.

3.48.1.5.Yci nepekazu Ha «30MpanouKy»/criucaHHs 31 «30Mpanouku» 3IHCHIOIOTHCS B PEKUMI OH-
JaiH nuisixoM  HamaHHsMm  Kiientrom o Bamky rmumatikHOi  iHCTpykmii  (ucTaHiiiHOTO
po3nopsiKeHHst). BigoOpaxkeHHs IMX orepailiil y mporpaMHoMy 3ade3neueHHi banka (B ToMy ymcii i
B iH(popMaIlisix (BUMKCKAX)) BiNOYBA€ThCS HE Mi3HIIIE pOOOYOTO JIHS, HACTYITHOTO 32 JIHEM 3/IiiICHEHHS
TpaH3aKIii.

3.48.1.6.Cyma komiTiB, sika OOJIKOBYEThCS Ha «30HWpanodIli» € HEAOCTYITHOI IS 3TIHCHEHHS
orepaliil OIIaTu 3a TOBapH, poOOTH Ta MOCIYTH a00 3HATTS FOTIBKU Yepe3 MJIaTiKHi MPUCTPOI.
3.48.1.7.J]In1 MOXXIMBOCTI BUKOPHCTAaHHS KOINTIB,IKi OOJIKOBYIOTBCS Ha «30upaymodrti» Jis
3IACHEHHs olepaliil oIjaTh 3a TOBapH, poOOTH Ta MOCIYrH a0o0 3HATTA T'OTIBKM 4epe3 IUIaTiKHI
npuctpoi Kiient BumHse nii, mepemdadeni m.3.48.1.4 Ilpasun KBO (cnmcye rpomoBi KomTH 3i
«30upanoyku» Ta MonoBHe [10TOYHMI paxyHOK).

3.48.1.8.3a pyxoMm TpomoBHX KOMTIB Ha «30mpamouri» KilieHT MOXXe BHTOTOBHTH OKpEMY
iHpopMaIliro (BUIHUCKY).

3.48.1.9.HapaxyBaHHS MPOIICHTIB Ha 3aJMIIOK KOIITIB Ha «30Mpayioulli» 3IHCHIOETHCS MOMICSIHO
3a BIJICOTKOBOIO CTaBKOIO, BKa3aHOK Yy Tapudax, mpu LIbOMY INPH PO3PaxXyHKY 3aCTOCOBYETHCS
(dakTUYHA KUIBKICTh JHIB y Micsli Ta (aKTHUYHOI KUIBKICTh JHIB Yy poui — 365 (11 BUCOKOCHOTO
poky-366). IIpu po3paxyHKy NpOLEHTIB Ha 3aJHUIIOK KOIITIB Ha «30Mpayioylli» BpPaxOBYETHCS JCHb
3apaxyBaHHs KOIITIB Ha «30MpajouKy» Ta HE BPaXOBYETHCS JI€Hb CIIUCAHHS KOIITIB 31 «30HMpaIOuKm.
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3.48.1.10.Bumutata HapaxoBaHHMX MPOIEHTIB 3IACHIOETHCS B OCTAHHIW KaJeHIAPHHUHA JEHb MICSIIS.
Cyma mporleHTiB, miciisi yTpuMaHHsS baHkoM mependauyeHUX 3aKOHOIABCTBOM IOJATKIB, iae Ha
MTOTIOBHEHHS «30MPaTIOUKI».

3.48.1.11.1Ipu 3akpurti IloTouHOrO0 paxyHKy yci akTHBOBaHI 10 LbOro IloTOYHOrO paxyHKY
«30MpaNoYKn» 3aKpHUBAIOThCA. [Ipy 1bOMY 3aJIMINKKM HAa HHUX IEPEPAaXOBYIOTHCS Ha IOMOBHEHHS
[ToToyHOTO PaxyHKY, A0 SKOTO BOHH AKTHBOBAHI.

3.48.2. IlIpoaykt «bank Baacuuii Paxynox»

3.48.2.1. CnoxuB4Ye KpeauTYBaAHHS:

A) IMocayra cmoxkuByoro kpeautryBanHs «Kpemurnmii jgimit no 100 000 rpuBenb»(HazaJi-
KpeaurHuii J1imiT)

3.48.2.1.1.YmoBu [loroBopy oBepapadry,BukianeHi B 1ux lIpaBunax KbO, po3moBCIOKYIOTECS Ha
JIOoroBip Ha BCTAHOBJIEHHS KPEAMUTHOIO JIMITY B pamkax nponaykry «bank Bnacumii PaxyHox» B
MTOBHOMY 00CSI31.

3.48.2.1.2.0¢00/1MBi 0JI0KEHHS:

3.48.2.1.2.1.Ha moment akuenty Kiienrom I[lyOmiunoi mponosumii baHk BCTaHOBIIOE KpeOUTHUI
mimiT B po3mipi 1,00 rpuBns (Omna rpuBHa 00 komiiiok), 3a0e3meuye 3MIHCHEHHS PO3PAXYHKY
KPEAUTHOTO JIIMITY 3 TMOAAJBIINM  OOOB’SI3KOBUM iHpopmyBanHsM  KiieHTa TeKCTOBHM
MoBiAOMJICHHSIM (iH(GOpMaIiHHUM MOBIIOMIIEHHSIM) PO 1€ KPEAUTHHIA JIIMIT BIMOBIAHO 10 YMOB
Horoopy, yknaaeHoro 3 Kiiearom ta miux [Ipaswn KBO.

Knient noromxyerbes 3 TUM, 110 baHk He 3000B’s13aHMI Ha/laBaTH KPEeIUTHI KOIUTH (BCTaHOBIIIOBATH
KpEIUTHHH JTiMiT) Ha niepury Bumory Kimienra.

bank mae npaBo BiIMOBUTH 0€3 MOSCHEHHS MMPUYKH Y BCTAHOBIIEHHI] (3011bIIEHH]) KPEIUTHOTO JIMITY
y pasi 3a3HaueHHs B 3asBi-/loroBopi HeBipHOi iH(oOpMarii, HecTIHKOro (iHAHCOBOrO cTaHy abo
HAsBHOCTI 1HIIMX JaHMWX, SKI CBiAYaTh MNPO HASBHICTh MiJBUIICHOTO KPEIUTHOTO PHU3UKY Ta
HEMOXJIMBICTh BCTAHOBJICHHS (30UIbIIEHHS) KPEAUTHOTO JIMITYy. Y pa3i MpUNUHEHHS Jii 00CTaBHH,
110 OyJy MiJICTaBOIO ISl BIIMOBH y BCTAHOBIIEHH1 (301IbIIEHHI) KPEIUTHOTO JiMiTy, baHk Mae mpaBo
710 3aKIHYEHHSI CTPOKY 11 KPeIUTHOTO JIMITY, 3a3HaueHoro B 3asBi-JloroBopi KbO/3assi-/loroBopi Ha
BCTaHOBJIEHHSI KPEIUTHOIO JIMITYy, BCTaHOBUTH KilieHTy KpeauTHu# JimIiT Ta moBigoMuTH KiieHta
nuigxoMm 1HGopMyBaHHs KilieHTa TEKCTOBMM MOBIAOMIICHHSIM (1HQOpMAaLiHUM MTOBIOMIICHHSIM).
[Torounuil po3mip KpeAWTHOrO JIMITY MOKe OyTH 30UIbLIEHHMH YK 3MEHLIEHHH IIISIXOM aKLENTy
bankom Ankern-3asBu Kiienrta npo 30U1blI€HHS] KPEAUTHOTO JIMITY, mijanucaHoi KiieHTom npoctum
eJIEKTPOHHHM IT1JIMICOM Ta HampaBieHoi 10 baHky 3a qonoMororo MoOiIbHOTO fAoAaTtky banky «bank
Bnachuit Paxynok» B cknami Cucremu OnnaiiH-Oank 3a ymoBu akuenty Kimientom Ilybmiunoi
npono3uuii banky Ha aucraHuiiine o6ciayroByBaHHs IlorouHoro paxyHnky ( ITorounux paxyHkiB) 3
BUJAYCI0 IJIATKHOTO 1HCTPYMEHTY 3a jonoMororo Cuctemu OnnaiiH-0aHK, peectpauii KiieHnTa sik
KopucTyBaya B cucreMi OHnaiiH-0aHK Ui (Qi3uuHuX ocid 3 BUKopucTaHHAM KilieHTOM mpocToro
enextponHoro mianucy (EIl) ans 3milicHeHHS enekTpoHHOI B3aeMoxii KiieHTa 3 BHKOpHUCTaHHSAM
npocroro EIl BukmoyHo 3 baHKOM 1 3 BHKOpPHCTAaHHSIM TEXHOJIOTrii, BuM3HaueHoi bankoMm, 3a
nornomoroto cucremMu OnHnaiiH-OaHk mia yac mignucaHHs npoctuM EIl KiieHToM TOKyMEHTIB,
nepenbauenux IIpaBunamu HajaHHS OaHKIBCBKMX TMPOJYKTIB Ta mociyr ¢izuunum ocodam B [TAT
«BAHK BOCTOK». bank aknentye Taky AHKeTy-3asBy, LUISIXOM ii MIJOUCY Ta JOBEIEHHS IO
KiieHTa HOBOrOo MOTOYHOTO KPEIUTHOTO JIMITY  TEKCTOBUM NOBiIOMJICHHAM (iH(popMaliitHum
MOBIAOMJICHHSIM) IUISXOM HarmpaBjieHHs baHkoM moOBiOMJIEHHS y crnoci0, BU3HAueHUN B 3asBi-
JloroBopi, 110 JJa€ 3MOT'Y BCTAHOBUTH JIaTy BiJIPABJICHHS TAKOTO MOB1IOMJICHHS (B TOMY YHCIIi, aje He
BHUKJIIOYHO B €JICKTPOHHOMY BUTJISIZII HA HOMEP MOOLITLHOTO TeNePOHY).

VY BUMAJKy, KO HOBUM KPEIUTHHUM JTIMIT MeHIIe (pakTUYHOI CyMHU 3a00proBaHOCTI 3a OBepApadpTOM,
CyMa TEpEeBHUIIIEHHS 3a00pPrOBaHOCTI HAJ HOBUM JIIMITOM, CTa€ MPOCTPOYCHOIO Ta MiJJISATAE CIUIATI
KrienToMm mounHarouu 3 IHS, KOJTH TaKuW JiMIT OyB 3MeHIeHud. [HdopMallis 1010 BCTaHOBICHHS
ab0 3MIHY KPEIUTHOTO JIMITY, CTPOKY A1l KPEIUTHOTO JIIMITY, rpadiky 3HHKEHHS KPEIUTHOIO JIIMITY
a0o0 BIIMOBY y BCTAQHOBJICHHI KPEIUTHOTO JIMITY (Y T.4. aHYJIIOBaHHS) Ta LIOAO CTPOKIB BBEIEHHS
KPEeIMTHOTO JIIMITY B Jil0 3a3HavaeTbest/moBonuThest bankom gm0 Kiienta iHGopmamiitHumM
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noBimomiieHHsAM. [Ipu oMy bank 3rimHo ykmanenoro 3 Kiientom BigmosigHoro JloroBopy oOupae
3acib iHpopmyBanHs KitieHTa Mpo BCTAaHOBJICHHS, 3MIHY KPEJUTHOTO JMITY

3.48.2.1.2.2. KnienT cruayye banky mpoleHTH Ta KOMICii 3a cTaBKaMHu Ta B po3Mipax, sKi 3a3Ha4yeHl B
Tapudax. IlpoueHTH 3a KOpPHCTYBaHHS KPEAWTHUM JIIMITOM HapaxOBYIOThCS baHKOM Yy BaiioTi
ITorouHOro paxyHKy IIOAEHHO, Ha CyMY BHKOPHCTAHUX KOIUTIB CTAHOM Ha KIHELb KOXKHOI'O JIHS
BUXOZsUM 3 (PaKTUYHOI KUTBKOCTI JHIB B Micslll HapaxyBaHHs, Ta 360 mgusmu B pomi (pakt/360).
HapaxyBaHHsi TIpOILIEHTIB Ha 3a0OproBaHICTh 3a KPEAUTHHM JIIMITOM 3AIHCHIOETHCS Y TPOLIEHTax
piunux. Y Bunanky, sxkmo B Tapudax banky mpoueHTH 3a KOPUCTYBaHHS KPEIUTHHM JIMITOM
BHU3HAYEHO Y MPOLEHTAX 3a KaJIECHAAPHUM MICAIb, TO CTaBKa B MPOLIEHTaX PIYHMX JOPIBHIOE CTaBLl
NpPOIEHTIB 3a MicsAllb, L0 NOMHOXkeHa Ha 12 (Banaauare). Ilpu HapaxyBaHHI TpPOIICHTIB
BpPaxOBYETbCA JI€Hb BUHHMKHEHHS Ta HE BpaXxOBYETbCA JEHb IIOBEPHEHHS 3a00proBaHOCTI 3a
Kpeautaum mimiTom.

3HMKEHAa MpPOLEHTHA CTaBKa 3a KOPUCTYBAHHS KPEIUTHUM JIMITOM BCTAHOBIIIOETHCS MPOTAIOM
nineroporo mnepioxy. IlinmeroBuii mepiox — 1me mepioJ 4acy KopucTyBaHHS KpenuTHHM JiMiTOM,
IPOTArOM SIKOTO Ha 3a00proBaHICTh HApPaXOBYIOThCS IPOLICHTH 3a 3HUKEHOIO MPOLEHTHOK CTaBKOIO.
[TineroBuid mepion Mdi€ 3 MOMEHTY BHHUKHCHHS 3a00prOBAHOCTI JIO KIiHIM KaJCHIAPHOTO MiCSIIs,
HACTYITHOTO 3a MICAlLleM BUHUKHEHHS 3a00pProBaHOCTI, IPU YMOBI MOTallIeHHs 1i€i 3a00proBaHOCTI B
MOBHOMY 00CsI31 JI0 KiHIIS CTPOKY Jii milbroBoro mepioxy. MakcumanbHa TpuBamicTs [limbrosoro
nepiony 62 (ictaecar nsa) ani. Po3aMip 3HMKEHOT MPOIEHTHOI CTaBKU 3a3HadaeThesi B Tapudax.
3.48.2.1.2.3.B pasiskmo KiieHT He 3MiHCHMB MPOTATOM MiIBrOBOTO IEPiONy MOBHOTO IMOTAIIEHHS
3a0oproBaHocTi 3a KpeauTHum niMiToM, 10 yTBOPHJIACS MPOTSTOM MiJIBIOBOTO MEPioay Ta Ha AKY
MPOIEHTH HapaXxOBYBAJKChH 3 3HIKEHOIO MPOLIEHTHOIO CTaBKO0,TO HAa HACTYITHUN KaJICHIAPHUH IeHb
MiCs 3aKiHYEHHS MiJIbTOBOTO NEpPIOAy 3MA1MCHIOEThCA OHApaXyBaHHS IPOIICHTIB 3a KOXEH JIeHb
KopucTyBaHHS KpeauTHHM JIIMITOM NpPOTSATOM MUTBIOBOTO IEPIOJy 3a CTAaBKOIO, BH3HAYEHOIO
yknaneHum JloroBopom ta Tapudamu.

3.48.2.1.2 4 1llomicsiuH0 B OCTaHHIM KaneHAapHHW JeHb baHk po3paxoBye OOO0B’SI3KOBUI
MiHIMaJbHUH (IIOMICSAYHMI) TIATIK, skuil ckiaagae 4 (Hotupu) % Big 3a00proBaHOCTI 32 KPEIUTHUM
aimiToM (He MeHiie 100 rpH Ta He OUIBII 3aMUIIKY 3a00pProBaHOCTI). Y pa3l HecTayl KOIUTIB JUIs
CIUIaTM HAapaxOBaHUX MPOLEHTIB, B T.4. 3a PaXyHOK KPEIUTHOIO JIMITy, CyMa HEINOTralleHux
MIPOLIEHTIB JIOJIA€ThCS 10 0OOB'SI3KOBOT0 MiHIMaibHOTro miatexy. Cyma O00B’A3KOBOr0 MiHIMaIbHOI'O
IUIATEeXY, 110 MiAIArae BHECEHHIO, 10BOUThCs 10 KitieHTa iHpopMaLifHUM MOBIAOMIIEHHSIM Y CIIOCIO0,
BU3HauyeHu# B 3asBi-{orosopi.

V pasi HecBoeyacHoro BHeceHHs: OMII Ha ITorounuii paxyHok, HeBHeceHa cyma OMII (moBHicTIO 260
YaCTKOBO) BBAXKA€ETHCS MIPOCTPOUECHOIO 3a00prOBaHICTIO.

3.48.2.1.2.5. Cnnara npoLEHTIB, HApaxOBaHUX 3a KOPUCTYBAHHS KPEAUTHUM JIMITOM MPOTATOM
KaJIEHJAApHOT0 MICALS, 31MCHIOETHCS Y BAJIOTI KPEAUTHOIO JIIMITY 3a paxyHok komTiB Kiienra Ha
MOTOYHOMY PAaXyHKY LIOMICSYHO 3 MEPILIOro MO OCTaHHIN JIeHb MICAI, HACTYIHOIO 3a MICSIEeM, B
SKOMY B10YJI0CS HapaxXyBaHHs, SIKILO 1HIIMM CTPOK AJi iX CIulaTh He BcTaHOBieHUH B Tapudax ado
B ykianeHoMy JloroBopi 3a mnpoayktoM banky «bank Bmacuuit PaxyHok», a TakoX B J€Hb
OCTAaTOYHOTO TOBHOI'O MOBEPHEHHS KpeauTHoro miMmiTy. CmjiaTa HpOLEHTIB MOKE€ 31HCHIOBATHCH
TaKO’K [IUIIXOM CITMCAHHS Ha MIiJCTaBl MJIATKHOI ICHTPYKIIT (y MOPSIKY, 00yMOBIEHOMY PO3/iIoM 6
«IImarikni iHCTpYKIii» 1mux IlpaBun KBO) banmkom cym y craty 3a00proBaHOCTI 3a paxyHOK
KpenuTHoro JiMmity. [IpaBo chucaHHd Ha MifCTaBl MIATKHOI 1HCTPYKIii, 0OyMOBIIeHE po3JiioM 6
«[Inatikui 1HCeTpykuii» nux IlpaBun KBO, moxe Oytu Bukopucrane bankom B Oyab-sIKUMl J1€Hb
CTpoKy BukoHaHHs KiieHTom 3000B's3aHb (TOOTO mpu BHHHUKHEHHI 000B’si3ky KitieHTa 31ilCHUTH
MOTAIeHHsI IPOLIEHTIB).

3.48.2.1.2.6. Buecenns OMII, B T.4. clulata NPOLEHTIB 3a KOPHCTYBAHHS KPEAUTHUM JIMITOM
3MIACHIOEThCS NUISIXOM TonoBHeHHs [loznyanbHukoM IloTouHOro paxyHky B Cywmi, JAOCTaTHIM Auis
crmiatn OMII, BusHaueHoro 3rigHoO n.3.48.2.1.2.4., B T.4. IPOLEHTIB 3a KOPUCTYBAHHS KPEIUTHUM
JIMITOM, Ta TIOJATBIIOTO CIHUCAHHS Ha MIACTaBl IJIATDKHOI IHCTPYKIIT (Y TOpsAAKYy, OOyMOBIECHOMY
posniioMm 6 «Ilnatixkai iHCTpyKIii» mux [IpaBun KBO) bankom cymu 3 [loTouHOro paxyHky y criaTy
3a00proBaHOCTI MO MPOLEHTAX 32 KOpUCTyBaHHS KpeIuTHUM JIIMITOM.
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B pa3i Hecrutatu 3a0oproBaHOCTI 3a MPOIEHTaMU B CTPOKH, BCTAHOBJICHI YKJIaJeHHM JloroBOpOM,
Tapupamu Ta IlpaBunamu KBO, Taka 3a00proBaHiCTh BBaXaeThCsl MpOCTpoueHoro. [loramenHs
pocTpodeHoi 3a0oproBanocTi KirieHTa 3a KOPUCTYBaHHS KPEAUTHHUM JIMITOM 31HCHIOETBCS IUIIXOM
CIHMCaHHS Ha MiJACTaBl IUIATDKHHUX 1HCTPYKUiK (y mopsaky, oOymoBieHomy posaiiom 6 «llmarixHi
incrpykmii» 1ux Ilpasun KBO) Bankom cym y cmiary 3a00proBaHocTi 3 Oy[b-sSKOTO paxyHKY,
Binkputoro Kimienrtom B banky.

Cmiata TIpOIIEHTIB 32 KOPUCTYBaHHS KPEIWTHUM JIIMITOM Ta KOMICii y pasi apemty IloTounoro
PaxyHKY 3I1MCHIOETHCS LUIAXOM CIUIaTH CyMH 3a0OpPTrOBaHOCTI Ha BIATOBIAHI PaxXyHKH Ui OONIKY
HapaxOBaHMUX MPOIICHTIB Ta HAPAXOBAHUX KOMICIH.

3.48.2.1.2.7. leGiTopchka 3aboproBanicth KiieHTa-gep)karens IUIaTIKHOTO 1HCTPYMEHTY Mae OyTu
MoramnieHa /10 KiHILS MiCsIsl, HAaCTYITHOTO 3a MicsIieM, B IKOMY BHHHKJIA Taka 3a00proBaHICTh, SKIIO
iHIIe He mependayene y BianosigHomy Jlorosopi, mux IpaBunax KBO, Tapugax, a Takox y KiHIEBUI
tepmin aii I11.

3.48.2.1.2.8.B pa3i HasgBHOCTI mnpocTpoueHoi 3aboproBanocti 3a OMII Ta/abo mpocTpodeHoi
3a00proBaHoOCTI 1O HapaXxOBaHHM IpoleHTaM/KoMicisM Ta/abo mpocpodeHoi  aeGiTOPCHKOI
3aboproBanocTi KiieHTa-aeprkaTens iaTiXHOTO iHCTpyMeHTy Ha cymy Oinbir Hix 100 rpuBens, bank
3nilicHioe OnmokyBaHHs [loToyHOro paxyHKy Ha 3iHCHEHHs BHUTPATHHX OIEpaiii 0 MOBHOTO
MOTAIIEHHS MPOCTPOYEHOI 3a00PTOBAHOCTI.

3.48.2.1.2.9. B pa3i HagBHOCTI MNpocTpoyeHOi 3aboproBaHocTi baHK HapaxoBye MpOIEHTH 3a
KOPUCTYBaHHS KPEIUTHHAM JIIMITOM 3a MiJBUIIEHOIO MPOIIEHTHOIO CTaBKOIO, 110 3a3Ha4yeHa y Tapudax,
Ha CyMy BcCi€l 3a00proBaHOCTI 32 KPEAUTHUM JIIMITOM CTaHOM Ha KiHEIb KOXKHOTO IHSI BUXOISYU 3
(akTHYHOI KUTBKOCTI JHIB B Micslli HapaxyBaHHsA, Ta 360 musmu B pomi (¢dakt/360). HapaxyBanHs
MPOLEHTIB Ha 3a00proBaHICTh 3a KPEIUTHUM IIMITOM 3AIMCHIOETbCA y MPOLEHTaxX piyHUX. Y
BUMNAJKY, sSKmo B Tapudax banky po3mip mMigBUIIEHOI MPOIEHTHOI CTaBKM 3a KOPUCTYBAaHHS
KPEAUTHUM JIIMITOM BHU3HA4YEHO Y MPOLIEHTaX 3a KaJCHJapHUU Micslb, TO CTaBKa B IPOIEHTaX
pIYHHX JOPIBHIOE CTaBIl TPOICHTIB 3a MiCsIb, IO TOMHOXKeHa Ha 12 ([IBamaamsars). Ilpwm
HapaxyBaHHI TPOICHTIB BPaxOBYEThCS J€Hb BUHUKHEHHS Ta HE BPaxXOBYETbCA [I€Hb IMOBEPHEHHS
3a00proBaHOCTI 3a KpeIUTHUM JiMiTOM. [linBUIlleHa MPOIIEHTHA CTaBKa JII€ 10 MMOBHOTO MOTAIICHHS
MPOCTPOYECHOT 3a00PTOBAHOCTI.

3.48.2.1.2.10. HapaxyBaHHs TpOIIEHTIB HAa MPOCTPOYCHY 3a00pPTrOBAHICTH 3IIHCHIOETHCS IIOJICHHO.
OCKiNbKM TpPOLEHTH HapaxOBYIOThCS HA MPOCTPOYEHY 3a00proBaHICTb, CTPOK CIUIATH TaKHUX
MPOICHTIB BBAXKAETHCS TAKWUM, IO HACTaB B JIEHb iX HapaxyBaHHs. CIluiata TakWx TIPOIIEHTIB
3MIIACHIOETHCS LIUIIXOM BHECEHHsI TpolIoBUX KOIITIB Ha [loTounuit paxyHok KiieHta abo Ha paxyHKH
JUTst 001Ky 3a00pTrOBaHOCTI MO MPOIICHTAX.

3.48.2.1.2.11. llpu mnoramenHi 3aboproBaHocTi 3a JlOroBopoM NpoO HAAAHHSA KPEAUTHOTO JIMITY
BCTAHOBJIIOETHCS HACTYITHHUH MOPSIOK CIUIATH 3a00PTOBAHOCTI:

-IPOCTPOYEH] MPOLIEHTH 32 KPEAUTHUM JIIMITOM;

-IpOCTpOUYEHa 3a00PTOBaHICTh 32 KPEAUTHUM JIMITOM;

-HapaxoBaHi MPOLIEHTH 32 KPEIUTHUM JIMITOM,

-OMIT;

-IpocTpoueHa J1edbiTopchka 3a60propanicTh KitieHTa-aepixartens MiIaTi>KHOTO IHCTPYMEHTY;

-CTpOKOBa J1ebiTopchka 3a0oproBanicts KiieHTa-fepxarens IUIaTIXHOTO IHCTPYMEHTY;

-IPOCTPOYEH]I HapaxoBaHi KOMicii 3a 06ciayroByBanHs [loTouHOro paxyHKy;

-HapaxoBaHi KoMicii 3a 00ciayroByBaHHs [1oToYHOTrO paxyHky;

-3a00proBaHICTh 32 HEYCTOWKOIO, oOuucieHa bankowm;

-CTPOKOBa 3a00PTOBAHICTH (CTPOK CILJIATH SKOi HE HACTAB) 32 KPEIUTHUM JIIMITOM.

Hanexwicte 3a6oprosanocti Ilo3nyanbHuKa O CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYAEThCS baHKOM
CaMOCTIfHO Ha TMmiAcTaBl  BiAMOBiAHOTO JlorOBOpY Ta YMHHOTO 3aKOHOMABCTBA. [lOCIiIOBHICTH
MOTallleHHs ICHYI04ol 3a00proBaHOCTI BHM3HA4YaeThcss bBaHKOM caMOCTiHHO, Ta 3MiHAa 4YeproBOCTi
noranieHHs 3aboproBaHocti KiieHTa 3a paXyHOK KOIWITIB, siKi HaAiimum Ha [loTouHuil paxyHOK He €
3MIHOIO YMOB JIOTOBOPY, Y 3B’S3Ky 3 4MM Taki [Oii banky He mnoTpe0yroTh JIBOCTOPOHHBOTO
MOTOJ[KEHHSI.
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3.48.2.1.2.11.1.V pa3i HeOoCTaTHOCTI CyMH 3[IHCHEHOTrO IJIaTeXy JUIs BUKOHAaHHS 3000B’S3aHHSA 3a
JIOTOBOPOM TIPO CHOXKUBYUN KPEAHUT y MOBHOMY 00CS31 Il cCymMa Ioramiae BUMOTH KpeIuTopa y Takii
YeproBOCTi:

1)y mepury yepry CIUIauylOThCS MPOCTPOYCHA JO IOBEPHEHHS CyMa KpPEAMTY Ta IPOCTPOYCHI
IIPOLICHTH 32 KOPUCTYBAHHS KPEIUTOM;

2)y IpYTy 4epry CIUIau4yIOThCsl CyMa KPEAMUTY Ta MPOIICHTH 38 KOPUCTYBAHHS KPEIUTOM;

3)y TpeTio uepry CIuIavyyroThCs HEYCTOWKA Ta iHII IUIATEkKi BiAIOBIIHO 0 JOTOBOPY IPO CIIOKHUBYHIA
KpEIuT.

3.48.2.1.2.12. CTOpOoHM TOMOBHWJINCH, 1110 y pa3i HeBUKOHaHHs KiieHTOM BUMOT yKianeHoro Jloroopy
ta IlpaBun KbO mono moramenHs 3a00proBaHOCTI MO HapaXxOBAaHUM IPOLEHTaM Ta KOMICIsIM, IO
BHeceHHI0O OMII B moBHOMY 00cs3i, ctanoM Ha 182 (Cto BiciMaecsaT Apyruil) JeHb MPOCTPOUYCHHS,
TEPMiH MOBEPHEHHSI KPEIUTHOTO JIIMITY BBaXKA€ThCS TAKUM, 110 HACTaB 3a 3ro/10t0 CTOPiH, SKIIO iHIIE
He mnependaueHo ymoBamu Jlorosopy (InauBinyanbHoOi yacTuHU 10r0BOPY). CTOPOHU NOTOKYIOThCS,
110 TakKa 3MiHa TePMiHY OBEPHEHHS KPEIUTHOTO JIIMITY HE OTpeOye YKIIaJaHHs OKPEMOi JOJaTKOBOT
yroau.

3.48.2.1.2.13.HapaxyBaHHsI TPOLEHTIB 32 KPEAUTHUM JIMITOM TPHIHUHAETBCA y pa3l NPUHAHATTS
bankoMm pimeHHs Tpo BiAMIKOAYBaHHA (crmucaHHs) 3a0oproBaHocti [lo3uyanbHHKa 3a TaKUM
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cMmepti KirieHrta, y pa3i HacTaHHS OOCTaBUH, IIepeA0aYCHUX II.
3.48.2.1.2.12. TIpasun KBO, vy pa3i HacTaHHS TepMiHYy MOBEPHEHHS KPEAUTHOTO JIMITYy (Y T.4.
JOCTPOKOBO) 3a J[oroBOpoM Ipo HaJgaHHS KPEAUTHOTO JIMITY, YKIAJICHUM Y CIOCiO MUISIXOM TOIaHHS
no banky (akuentyBanHsi) Kiientom BctanoBieHoi bankom ¢opmu 3asBu-Jlorosopy npo axuent
[TyGmiyHOi mpomo3uIlii Ha BCTAHOBJICHHS KPEIUTHOTO JiMiTy abo 3asBu-JloroBopy Ha yKIIaJaHHS
Horosopy KBO, 3 inmmx miacras, nepeabauenux J[loroBopom, IlpaBunamu KBO, ixmmmu
BHYTPIIIHIMI HOPMaTHBHUMHU aKTamMu baHKy, AiF0YMM 3aKOHOAABCTBOM Y KpaiHH.

b) locayra cnoxuB40ro KpeaAuTyBaHHs «3apmiiara Hanepea» (Hagaai-«Kpeaur»).
3.48.2.1.3.YMo0BH, NOPSAI0K HATaHHA Ta KopucTyBanus Kpeanrom

3.48.2.1.3.1.bank Mae npaBo Hagatu Kii€eHTYy CHOXXUBYMI KpPEeIWT, BIANOBIIHO A0 YMOB YKIQJEHOIO
noroBopy (Hanani—«KpeautHuii gorosip») ta nux [pasun KBO.

3.48.2.1.3.2.bank 3anumae 3a coboro mpaBo BiaMoBuTH Kiienty y Haganni Kpemury, a KiieHt
MOTO/KYETHCS 3 THM, 110 baHK Mae mpaBo BiAMOBUTH 0e3 MOSICHEHHS NMPUYMH y HajgaHHi Kpeauty y
pa3i 3a3HaueHHs1 B 3asBi-JloroBopi HeBipHOi iH(OpMaIllii, HecTiiikoro ¢inancoBoro crany KiieHra,
HasIBHOCT1 JaHUX, SIKI CBiAYaTh MPO HASBHICTh MIJABHUILEHOTO KPEIUTHOIO PU3HMKY, a00 HAsBHOCTI
pasime oTpumMaHoro KimieHToM ciokuBUOro KpeauTy/oBepapadry.

3.48.2.1.3.3.3000B’s13anHs banky no HamanHio Kpeauty BHHHUKAOTH 3 MOMEHTY ITiIMUCaHHs baHkoM
KpenutHOro m0roBopy Ta BBaKalOThCS JOTPUMAHMMHU (BUKOHAHMMM) micis HajnaHHs KiieHTy
Kpenuty y cymi, o Bu3HaueHa yKiageHuM KpeTuTHIM JOrOBOPOM.

3.48.2.1.3.4 Kpeaut Hanaerbess KiienTy nuisixoM mepekasy Ha moTouHuil paxyHok Kiienra y I[TAT
“bAHK BOCTOK” m.[Aninpo,xox €IAPIIOY 26237202 y cymi, mo Bu3HadeHa KpenuTtHum
JIOTOBOPOM, 3@ BHPAaxyBaHHSAM KOMICIT 3a MIiATOTOBKY, OOpOOJIEHHS JOKYMEHTIB HpU O(OpPMIIEHHI
Kpenury.

3.48.2.1.3.5.Jlatoro HamanHs KpenuTy BBakaeThCsl Jara BigoOpakeHHsS baHKOM CyMu HaJaHOTO
Kpeauty Kiienty Ha BiiOBITHOMY paxyHKY JJsl OOIIKY KPEIUTIB.

3.48.2.1.3.6.Cyma Kpenuty Ta iHmi ymoBu HaganHs Kpenuty, kpiM Bu3HadeHux Iumu IlpaBuinamu
KBO, Bu3navaroThcs Takox B KpenutHomy moroBopi.

3.48.2.1.3.7.bank Hamae Kuiienty KpenuT Ha yMoBax CTpOKOBOCTiI, NMOBEpHEHHA Ta IUIaTH 3a
KOPHCTYBaHHSI.

3.48.2.1.3.8.Kpenut HamaeTbcs IS 3aJO0BOJICHHS CHOXHUBUMX 10Tped Kimienra (cmoxkuBauda)
BUKJIIOUHO Ha MpHAOaHHS TOBApiB(pOOIT,IOCIYT) A 3aJ0BOJIEHHS NOTped, HEe TOB’A3aHHUX 3
HiANPUEMHUIIBKOIO, HE3aJIeKHOI0 NMPOodeciitHO0 AiAIbHICTIO a00 BUKOHAHHSIM 00OB’s3KiB HalfMaHOTO
MpaIiBHAUKA.

3.48.2.1.3.9.YVknanenns KpenuTHoro noroBopy Moxke OyTH IMOB'SI3aHO 3 HEOOXIJTHICTIO OTPUMaHHS
Knientom cynpoBigaux mnociayr banky abo tperix oci6. Kiient mae mpaBo ykiactu Jlorosip mpo
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HaJlaHHS CYIPOBIAHUX MOCTYT 3 0OPaHOI HUM TPETHOIO 0CO00I0, BKIFOUEHOIO JI0 MEPEIKY THX, SKi
BIJINIOBIAIOTh BUMOTaM baHKy-KpenuToaBIlsl (32 HAIBHOCTI TaKOTO MEpeliKy), KpiM BHIAJKIB, KOJIH
BIMOBIHY IOCAYry MO)Ke Hazatu Jjumie baHk (kpeauromaBers). Ilepemik Tperix ocib, sKi
BIJIMOBIAAIOTh BUMOTaM baHKy-KpeIUTONAaBIA, PO3MIIIYEThCcs Ha odimiiiHomy BebO-caiiti banky
(kpemuromaBiyt) abo B JOCTYIHOMY ISl CHOXHBadiB Miciii y banky (KpeauTomaBiii), BKIOYAOUH
BIJUIUICHHS, 110 3AIHCHIOIOTh HAJaHHS MOCIYT CHOKMBYOTO KpeauTyBaHHS. Ha BuMoOry cmoxuBaua
TaKui nepestik Mae OyTH HaJaHUH HOMY B TMCBMOBIH UM €JIEKTPOHHIHN (opMi 3a HOro BUOOPOM.
3.48.2.1.3.10.06mik 3aboproBanocTi 3a HagaHuM Kpeautom BigOyBaeThCs 3a PaxyHKOM Ui OOJIIKY
kpeauti. O0IIK 3a00PTOBaHOCTI IO MIPOILIEHTAM Ta KOMICISIM BiJIOYBAETHCS 3a paxyHKaMU JJIs OOJIiKY
MPOLEHTIB Ta KoMiciid. OOMIK TpOCTpoUeHOT 3a00prOBaHOCTI 3MIMCHIOETHCS BIAMOBIIHO 10 BUMOT
HBY.

3.48.2.1.3.11. Croponu noroawiy, mo bank mae npaBo BigMOBUTHCH BiJ HajaHHs Kpeauty, sSKio:
-HaKJIa/IEHO apelITH Ha MOTo4HI paxyHku Kiienra y banky;

-morameHHs J1e0iTopchKoi 3a0oproBanocti KitieHTa-nepikarensi eIeKTPOHHOTO IUIATIHKHOTO 3aco0y
npoctpoueHo Kitienrom Ha 10 (JlecsiTh) un Oibliie KaleHIapHUX JTHIB;

-BCTAHOBJICHO HEBIAIMOBIIHICTh MIHCHOCTI BimOMOCTeH, siKi Mictartbess B KpemurHomy moroBopi,
JIOKyMeHTax, HajlaHux banky Kiienrowm;

-pO3I10YaTo OCYA0BE PO3CIIiyBaHHS Y KpUMiHABHIN cripaBi moo KirienTa;

-onepaiisi, Ha 37iiicHeHHs akoi KiieHT oTpuMye rpomoBi kKomTu (TOOTO omepailis, MmiIaThk 3a SKOI0
3MIMCHIOETHCA 3a paxyHOK Kpenuty), He BianoBigae BumoraM 3akoHy Ykpainu «IIpo 3amo0Oiranss ta
MOPOTUII0 Jieranmizamii (BiIMHUBAaHHIO) JOXOIB, OAEPNKAHUX 3JOYUHHUM MUIIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Oi MaCOBOTO 3HUIIICHHSY;

-BcTaHOBJIeHHs HanioHampHUM OaHKOM YKpaiHH UM IHIIMMHU YIIOBHOBXEHUMHU OpraHaMU Jep>KaBHOL
BJIaJI1 OOMEXEHb 3a OnepamisiMu OaHKIB 3 KpEIUTYBaHHS;

-Kiienrta BkIItOU€HO 710 mepeniky oci0, MOB’S3aHUX 3 MPOBAIKEHHSIM TEPOPUCTUUHOI AISUIBHOCTI a00
II0/I0 SIKUX 3aCTOCOBAHO MI>KHAPOJIHI CAHKIIIT,

-lHIMX  migcras,nepeabauenux  KpemutHum — goroopom, IIpaBmnamu  KBO  ta nitounm
3aKOHOJIaBCTBOM Y KpaiHH.

3.48.2.1.3.12. Jlo yxnanenHs KpeautHoro noroBopy, 3arajbHH po3Mip 3a SIKUM IEPEBUIIYE OAHY
MIHIMaJbHY 3apoOiTHY IUIaTy, BCTaHOBJEHY Ha JeHb ykiajaeHHs KpenutHoro norosopy, bank
6e3orutatHO Hagae KiieHTy iHpoOpMalito 3a creniaibHo (HOpMOIO (MacHopT CIIOKUBYOTO KPEAUTY) Y
MUCBbMOBIN (opmi (y manepoBoMy BUTIISAAl ab0 y BUIVIAII €IEKTPOHHOTO JTOKYMEHTa, CTBOPEHOIO
3TiIHO 3 BUMOT'aMH, BU3HAUEHUMH 3akOoHOM YKpaiHu «IIpo enexkTpoHHI JOKYMEHTH Ta eJIeKTPOHHUMN
JOKYMEHTOOOII» 3 HAKJIaJeHHSIM EJEeKTPOHHHMX MIJNUCIB, 1HIIMX aHAJOrIB BIACHOPYYHHUX MiJIIMHUCIB
Cropin). CTOpoHU JOMOBHIIMCS, 11O MiJIHCAHHS MACIOPTY CIOXKHUBUOTO KPEAUTY Y pa3i HaJlaHHs Horo
y BUTJSIAI €JIEKTPOHHOTO JIOKYMEHTA,CTBOPEHOTO 3TiJIHO 3 BHUMOTaMH, BHU3HAYCHHMH  3aKOHOM
Vkpainu «IIpo enekTpoHHI JOKYMEHTH Ta €JIEKTPOHHUH IOKYMEHTO00Ir», BigOyBaeThCs 3 OOKY
banky BigmoBigHO 110 1. 1. 2.22., 2.23. [IpaBun KBO,a 3 6oky KiienTa o3HalioMIIEHHS Ta T IMTUCAHHS
NacrnopTy BiIOYBA€TbCA HUIIXOM HAKIAAEHHS IHM(PPOBOrO BIACHOPYYHOIO MiAMUCY ab0 MPOCTOro
enekTponHoro mianucy Kiienrom 3a gomomororwo Cucremu OHnaitH-OaHK.

3.48.2.1.3.12.1.YV Bunanaky, Konu 3araqbHuil po3mip Kpenuty He mepeBuIlye OHi€i MiHIMANbHOI
3apo0ITHOT IJIaTH, BCTAHOBJICHOI Ha JIeHb YKJIaJeHHS KpemuTHOTO TOTOBOpY, MACIOPT CIIOKHBYOTO
kpenuty bank Hanae Kiienty mis o3HalloMIIeHHS, CKpiIuleHHs ioro mignmucamu o0ox CTOpiH He €
000B’SI3KOBUM.

3.48.2.1.3.13.I'pomogi komtu B cyMi Kpeaury Hanatotsest Kiienty npotarom 2 (/[Box) kajneHIapHUX
THIB 3 THS YKiIaaeHHs KpeauTHoro qoroBopy.

3.48.2.1.3.14.YmoBu i nopsiiok nopepHennsi Kpenury

3.48.2.1.3.14.1.TToBepuenns Kpenurty, crata TMpOIEHTIB 32 KOPUCTYBAaHHS KPEIUTOM Ta CIUIaTa
KoMiciif 3rigHo ymoB KpeautHoro noroBopy 3ailicHioeTbest KitieHTOM Ha paxyHOK, Binkputhii y [TIAT
«BAHK BOCTOKY, m.[qninpo, kog €APTIOY 26237202. Homep paxyuky bank nosigomisie Kiienry
OKpeMHUM iH(oOpMalifHUM MoBigomieHHsAM. Komicis 3a MmiaroToBky, oOpoOJE€HHS JOKYMEHTIB IpH
oopmrnenni Kpenuty yrpumyersest 3 cymu Kpemuty Biamosigao mo mm.3.48.2.1.3.4. nux [IpaBun
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KBO.

3.48.2.1.3.14.2. 1aroro moBepHeHHsI KpeauTy BBaKaeThCs OaTa 3apaxyBaHHS TI'POIIOBHX KOIITIB Ha
paxyHok, Bigkputuii y [IAT «bAHK BOCTOK», M. [Ininpo, kox €JPIIOY 26237202, HOMED SIKOTO
bank noinomisie KiieHTy okpeMuM iH(GOpMAaLiHHUM [TOBiIOMIICHHSIM.

3.48.2.1.3.14.3.1Inarexi y noepHenHs Kpeauty KiieHnT 3ailicHIOe y Til camiii BaioTi, B sKIA
Hanano Kpegur.

3.48.2.1.3.14.4 KnienT moramae 3a00proBaHicTh 3a KpeauTom nuisixoM 3aiiCHEHHS HE MMi3HIIIE JaTH,
3a3HAa4YeHO] SIK KiHIeBHid cTpok nii Kpemury, miarexy y norameHss 3a0oproatocTi 3a Kpeaurom.
3.48.2.1.3.14.4.1.306008B’s13anHs KiienTa mo morameHHo KpeauTy BBaKarOThCA JOTPUMAHUMH, SKIIO
CTaHOM Ha KiHelb omepamniifHoro aHs baHKy, SKuil € KiHIEeBUM TepMiHOM mNoBepHeHHs Kpeawuty,
3aboproBanicTh 3a Kpeautom BigcyTHs. 3000B’s3anHs KirieHTa mo morameHHIO 3a00proBaHOCTI 3a
KpenuTHuM J0TOBOPOM BBaXKAIOTHCSI BUKOHAHUMH HAJICKHUM YMHOM, SIKIIO TPOIIOBI KOLITH JUIS
MOTaIlIeHHs 3a00proBaHOCTI HAaMIHIUIHM 10 baHKy /10 3aKiHYEHHS OINepaIliiHOTO Yacy B OCTaHHIN JICHb
CTPOKY IIATEXKY.

3.48.2.1.3.14.5.5Ikmo rpomioBi KOIITH JJIsl IOTAIIeHHs 3a00proBaHocTi 3a KpeauTHuUM 10TOBOpPOM
HaAInUM 10 BaHKy B OCTaHHIM JeHb CTPOKY IUIATEXY IICIs 3aKiHYCHHS OINEpaliiHOro Yacy, TO
3apaxyBaHHs iX y IOTalleHHs 3a00proBaHocTi 3a KpenToM 311 CHIOETHCSl HACTYITHOTO ONepaLiiHOro
nast banky i BiamoBigHo KimieHT € TakuM, 110 MPOCTPOYMB BUKOHAHHS 3000B’s3aHb 1O MOTAIICHHIO
3a00proBaHocTi 3a KpeaiuTHIUM JOrOBOpOM.

3.48.2.1.3.14.6.4xmo cmara 3aboproBaHocTi 3a KpemuTHUM JOTOBOPOM  3MIMCHIOETBCS Y
0e3roTiBKOBIi ¢GopMi 3 moTouHOro paxyHky Kiienta y banky, TO CTpOKM BUKOHAHHS TUIATIKHHX
iHcTpyKuii KitieHTa Ha mepeka3 KOMITIB y morameHHs 3a00proBaHocTi 3a KpequTHUM J0rOBOpOM,
NOJAaHUX IIICJsL 3aKiHYeHHs onepaiiiiHoro 4vacy baHky, BU3HA4alOThCS yMOBaMH JOrOBOpY
0aHKIBCBKOT'O PaxyHKY, yKiaaeHoro Mix Kiientom ta bankom.

3.48.2.1.3.14.7.3a paXyHOK TpOIIOBUX KOIITIB, L0 3HaXOJIAThCS Ha NOTOYHOMY paxyHKy KiienTta
MOKYTh BUKOHYBATHCs oreparii 1e6eToBoro nepekasy KomTiB 3 paxyHKy KiieHTa 3a iioro 3romoro
(mami-«aebeTyBaHHs paxyHKy») Ha KoOpUCTb baHKy y Bumajkax, nepeadaueHuX YKIaJeHUM
noroBopoM/IIpaBmnamu KBO. TloBepuenns 3aboproBanocti 3a KpeautoMm 3a1HCHIOETHCS B KIHIT
ctpoky aii Kpeauty y noBHOMY 00cs3i.

3.48.2.1.3.14.8.5Ixmo TepmiH moBepHeHHS KpeauTy mpumnanae Ha BHXiTHWN/CBATKOBHI/HEPOOOUHIA/
HeonepawiiHui JIEHb banky,T0 TEPMIHOM [IOBEPHEHHS Kpenuty € TaKU1
BHXI/THUW/CBATKOBUI/HEpOOOUNiA/HeoTIepalliiiuii 1eHb baHky.

3.48.2.1.3.14.9.0ctrarounuii TepMiH NOBepHEHHs Kpeaury Moke 3MIHIOBAaTUCS 3TiJHO YMOB
Kpenutnoro norosopy ta [Ipasun KBO, a came-3a Bumorotro banky.

3.48.2.1.3.14.10.Bumora npo noctpokoBe noBepHeHHs Kpenuty HampasnseTbes bankom KiieHToBi y
nucbMoBii popmi 3a 30(TpuansaTh) KajdeHAapHUX IHIB JO JaTH MOBEpHEHHs. Bumora mpo moBHe
MOBEpHEHHs cyMH HajaHoro Kpeauty mosxke Oytu HanpaBieHa KiieHTy B Oyb-sKuil yac He3alexHO
B1Jl HasiBHOCTI nopyieHb Kinientom ymoB Kpeautaoro gorosopy.

3.48.2.1.3.14.11.B pa3i, xonu TepMmiH noBepHeHHsS Kpeauty Hactas, mpote Kpeaut zanumiaerscs
HETIOBEPHYTHM, 3a00proBaHicTh 3a KpeamTom BBaaeThCs MPOCTPOUYEHOIO 3  HACTYITHOTO
KaJICHJapHOTO JTHSI.

3.48.2.1.3.14.12. HanexHicTh 3a00proBanocti KitieHTa 10 CTPOKOBOI Ta MPOCTPOUEHOI BU3HAYAETHCS
bankom camocrtiifHO Ha mizacTaBi yknaaeHoro Kpeautnoro norosopy, nux IIpasun KBO ta unnHOTO
3aKOHOJIaBCTBa Y KpaiHU.

3.48.2.1.3.14.13. Kuient npoTsirom ctpoky aii KpeautHoro noroBopy wmae mpaBo y OyIb-sIKHil dac
noBepHyTH KpeauT NOBHICTIO UM YaCTKOBO.

3.48.2.1.3.14.14 TToBepuennss Kpenuty 3IiHCHIOETBCS 3  JOTPUMAHHSAM BHUMOT  YKIJIQJICHOTO
KpenutHoro norosopy.

3.48.2.1.3.14.15. Tlpu mnorameHHi 3aboproBaHocTi 3a KpeauTHUM J0TOBOPOM BCTaHOBIIOETHCS
HACTYIHUN NOPSAAOK CIIJIaTH 3a00proBaHoCTI:

-IpoCTpoUeHi NMpoueHTH 3a Kpeaurom;

-IIpocTpoueHa 3a00proBaHicTh 3a Kpeautom;
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-CTPOKOBA 3a00proBaHITCh 32 MpolieHTaMK 3a KpennToM, CTpok CIUIaTH SIKMX HACTaB;

-CTpOKOBa 3a00proBaHicTh 3a KpeauTom, CTpok cIutaT sikoi HacTasB;

-IIpOCTpOUYEHa 3a00PTrOBaHICTh 32 KOMICISIMH;

-CTPOKOBa 3200pTrOBaHICTh 32 KOMICISIMH;

-3a00proBaHICTh 32 HEYCTONKO,00uKciieHa bankom;

-CTpoKoOBa 3a00proBaHicTh 3a Kpenurom.

Hanexsicts 3a00proBanocti KiieHTa cTpokoBOi Ta NpocTpoueHOi BU3HAYa€eThCcsl baHKOM camMocCTiiHO
Ha mijacTaBi KpenuTHOro 10roBopy Ta YHHHOTO 3aKOHO/IABCTBA.

3.48.2.1.3.14.16. Y pa3i HEIOCTATHOCTI CYMH 3JIIMCHEHOTO IJIATEXKY JJIsI BUKOHAHHS 3000B’sI3aHHS 32
JOTOBOPOM ITIPO CIIOKMBYHUI KPEIUT Yy MOBHOMY 00Cs31 115l CyMa Toraiiae BUMord banky(kpenuTtopa) y
TaKii 4eproBoOCTi:

1)y mepury yepry CILIauylOThCS IMPOCTPOYCHA JO IOBEPHEHHS CyMa KpPEAMTY Ta IPOCTPOYCHI
IIPOLICHTH 32 KOPUCTYBAHHS KPEIUTOM;

2)y IpYTy 4epry CIUIa4yIOThCsl CyMa KPEAMUTY Ta MPOLICHTH 38 KOPUCTYBAHHS KPEIUTOM;

3)y TpeTIo uepry CIuiavyyroThCs HEYCTOWKA Ta IHII IUIATEkK] BiAMOBIIHO 0 JOTOBOPY PO CHOKHUBUMI
KpEJIuT.

3.48.2.1.3.14.17.3060B’s13anHss  Kiienta mo cminati 3aboproBaHocTi 3a KpeauTHuMm J0roBOpoM
BB)XAIOThCS BUKOHAHUMH HAJIC)KHUM YHHOM, SIKIIO TPOIIOBI KOIITH JJISl CTIATH 3a00proBaHoOCTi Oyinu
3apaxoBaHi Ha BIAMOBiNHI OaHKIBCHKI paXxyHKH IJisi 00Ky 3aboproBaHOCTI a00 paxyHKH IOXO[iB
baHKky He mi3HIIIe OCTAaHHBOTO JHS CTPOKY TUIATEKY.

3.48.2.1.3.15. Knient mae npaBo npoTsirom 14 (HoTpuHaauaTH) KaleHJAPHUX JHIB 3 JHSA YKJIaJIEHHS
KpenuTHOrO 1OTOBOPY BIIMOBHUTHCS BiJ JOTOBOPY 0€3 MOSCHEHHS NPUYMH, Y TOMY YWCIi B pasi
OTPUMaHHS HUM I'POLIOBUX KOUITIB.

3.48.2.1.3.16.Ipo namip BimmoButHCcs Big KpemutHoro mporoBopy Kiient mnosimomisie bank
(kpenuTonaBlg) y MUCbMOBIH (opmi nuisixom mogadi 1o banky AHKeTH-3asiBU MpPO TMOBEPHEHHS
CIIOKMBYOTO KPEAUTY 10 3aKiHueHHs 14-Tu neHHOTo cTpoky. Skmo KimienT momgae Ankery-3asBy He
0coOHcTO, BOHa Mae OyTH 3acBilyeHa HOTapiadbHO a0 MOAaHA 1 MiJMUCaHa MPEICTABHUKOM 3a
HassBHOCTI JIOBIPEHOCT1 HA BUMHEHHS TaKUX Jii.

[TpoTsirom cemMu KaleHAapHUX IHIB 3 JAaTH MOJaHHS AHKETH-3asBU PO MOBEPHEHHS CII0KHBYOTO
kpenuty KitieHT 3000B's13aHui MOBepHYTH baHKy (KpEIUTOMAABII0) TPOIIOBI KOIITH, OJCpiKaHi 3a
KpenutHuM A0roBOpoM, Ta CILIATUTU NPOLEHTH 3a MepioJ 3 JHS OJAEpKaHHsS KOIITIB A0 JTHS iX
MIOBEpPHEHHS 3a CTaBKOIO, BcTaHOBiIEeHON KpenutHum noroBopom. KiieHT He 3000B's3aHuii
cIlauyBaTH OyAb-sKi 1HIII IJaTexXl1 y 3B's13KYy 3 BiAMOBOO BiJl KpenruTHOro 1orosopy.

3.48.2.1.3.17. BigmoBa Bix KpenuTHOTo JOTOBOPY € MiACTABOIO JUISl MPHUIMHEHHSI JOTOBOPIB MO0
CYHNpPOBIAHMX MOCIYT, IO OynIM BH3HAuYeHI SIK OOOB'SI3KOBI JJISI OTPUMAHHS KPEAUTY, YKIAJACHUX
Knientom. bank 3000B's3anuii moBepHyTn KilleHTy KOIITH, CIUIadeHI HUM 3a Takl CYNPOBIAHI
MOCYTH, HE Mi3HI K npotsaroM 14 (HoTupHaaUATH) KaJleHAapHUX JHIB 3 THS MOJaHHS MHCbMOBOTO
MOBIAOMJIEHHSI MPO BiIMOBY Bin KpeauTHoro moroBopy, SIKIIO Taki MOCAYrd He Oyiau (aKTUIHO
HagaHi 10 1Hs BigmoBH KiienTa Big KpemuTHOoro gorosopy.

3.48.2.1.3.18.¥YMoBH Ta NOPAAOK HapaxyBaHHs Ta CIUIaTH TPOUEHTIB Ta Komiciii 3a
kopuctyBanus Kpexurom:

3.48.2.1.3.18.1 Knient crmauye baHky npomieHTH Ta KoMicii 3a KopucTyBaHHs KpennTom 3a cTaBKOIO
Ta B po3Mipax, siki 3a3HaveHi B Tapudax.

3.48.2.1.3.18.2.1Topsimox  HapaxyBaHHSI TPOIEHTIB:HApaxyBaHHS MpPOICHTIB 32 KOPUCTYBaHHS
Kpenurtom 3nilicHioeTbes y BamoTi Kpenuty, 3a KoxkeH JeHb KopucTyBaHHS Kpeautom, Ha moaeHHu
3aNumoK 3aboproBaHocTi 3a Kpeanrom, 3a cTaBKOrO, BH3Ha4YeHOI B KpemuTHOMY AOTOBOpI, TpH
IIOMY TIPU PO3PaxXyHKY 3aCTOCOBYETHCS (DaKTUYHA KUIBKICTh JHIB Y MiCSIl Ta YMOBHA KUIBKICTh JHIB
y poui - 360. HapaxyBaHHs TpOIEHTIB 3a KOPHCTYBaHHS KpeauTom 3IiHCHIOETBCS B TOMY XK
KaJIeHJapHOMY Micslli, B sKoMy Oyio Bigkputo Kpenut, He Mi3Hillle OCTAaHHBOTO KaJCHIAPHOTO JIHS
Micsaud, y skoMmy Oyno Binkputo Kpemut. 3a octaHHIN KaneHIapHUA JeHb MICSLs, B SKUAN
3JIIACHIOETHCS TOBHE noramieHHs Kpeaurty, mpoleHTn He HapaxOBYIOThCS.

3.48.2.1.3.18.3.Crutata mpoIeHTIB Ta KOMICii 3a KOpuCTyBaHHS KpeauTom 31HCHIOETHCS BIIITOBITHO
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1o yknageHoro {oroBopy

3.48.2.1.3.18.4.HapaxyBaHHs TPOIICHTIB Ha MPOCTPOUYEHY 3a00PTOBAHICTb 3MIMCHIOETHCS IIOJICHHO.
CrnaTa TakuX MPOLEHTIB 3/1IHCHIOETHCS HUIIXOM BHECEHHS IPOIIOBUX KOIITIB HA PaXyHOK, BIAKPUTUN
y [TIAT «bAHK BOCTOK», m. [duinpo, kon €IPIIOY 26237202, nomep sikoro bank moBigomiisie
Kiienty okpemum iHdoOpMaIiiHUM MOBIIOMJIEHHSM, Ta BUKOHAHHS BaHKOM BIIMOBITHUX TUIATIKHHUX
THCTPYKIIIH.

3.48.2.1.3.18.5.HapaxyBaHHs TpOLEHTIB 3a HagaHuM KpeauTom Ta KOMiCil, 1o mnepemdadeHi
BIJITIOBITHOIO MPOTPaMoOI0  KPEeIUTYBaHHS, NMPUIMHHAETHCS Yy pa3i NpUUHATTS bankoM pimeHHS mpo
BiIIIKOIyBaHHs (cricanHs) 3a0oproBanocTi KimienTta 3a KpenuTHuM 10roBOpOM 3a paxXyHOK pe3epBY,
y pas3i cmepti KumienTa, 3 iHmHMX mifgcTaB, BHYTPIIIHIMH HOPMaTHMBHUMHU akTamMu baHKy, Airounm
3aKOHOJABCTBOM Y KpaiHHU.

3.48.2.2.1ocayra «Ha3ouparyc»

3.48.2.2.1. BinkpuTTs MOTOYHOTO paxyHKy 3 BukopuctanHsm I1I ta aktusaist mociyru «Hazouparycy»
3nificHIoeThest KilieHTOM BHKIIIOUHO uepe3 MoOumbHUE momatok banky «bank Brachuit PaxyHok».
MaxkcuManbHa KinbKicTh akTUBHUX «Hazoupatycisn»-10.

Jlo momenTy yknanansas JloroBopy OaHKiBChKOTo paxyHKy bank 000B’s3k0BO o3Haiiomiroe Kiienra
3 iH(opmalli€0 Mpo KOIMITHU,AKI HE BIIIIKOJOBYIOTHCS 3a paxyHOK (DoHAY rapaHTyBaHHsS BKJIaJliB
¢iznyanx oci0,31 3MicTom [lOBiIKM TpPO CHUCTEMYy TapaHTyBaHHs BKJIaIiB (i3ndyHuxX 0ci0,KmieHT
orpumye onuH exzemiuiap Josinku. [licns yknagenns JloroBopy OaHkiBCchbkoro paxynky KiieHT
MOTO/DKYETHCS. B MOJATBIIOMY O3HAHOMITIOBATHCS —HE pialie HiX OAMH pa3 Ha pik 3 JloBigkoro mpo
CUCTEeMY rapaHTyBaHHS BKJajiB (izuuHux ocid Ha caiiTi banky B Mepexi [HTepHeT 3a eeKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua; 3a Oaxanusm Kiienra bank Hagae JloBinky mpo cucremy
rapaHTyBaHHs BKJIaAiB (i3MUHUX oci0 Ha mamepoBoMy Hocii y BuUManky 3BepHeHHs Kiienta 1m0
BiIiieHHs baHky.

3.48.2.2.2. Tapudu 3a 1i€r0 MOCIYro0 BKA3yIOThCSA y TapU(pHUX IMaKeTax A0 MpoAyKTiB baHky, siki
nependayvaroth Bukopuctanus [11.

3.48.2.2.3. Knient moxe nonosHioBatu «Ha3oupatycy 3 Oyab-skoro csoro IloTouHOro paxyHky, Ao
sxoro icHye aktuBHMH I1I, skio s MoxnuBicTh nependauena Tapuduum nakerom. Ilpu 3apaxyBanHi
kowTiB Ha «Ha36uparyc», 3MeHuyeTbes Butpatauit mimit 3a [lotounnMm paxyHkom. KiieHT He Moxe
ckopucratucsi nociyrowo «Ha3z0uparyc» 3a paXyHOK KOIITIB KPEIUTHOTO JIIMITY, BCTAHOBJIEHOTO 3a
[Mocnyroro «Kpeautauii mimit 10 100 000 rpuBens»(m.3.48.2.1. uux [Ipasun KBO).

3.48.2.2.4 KiienT Moxe cnucyBaTH TpomoBi komrtu 3 «Ha30upaTycay Ta NMOMOBHIOBATH OYAb-SKHA
cBiif [loTouHmii paxyHok, no sikoro icHye I[II, skmo ms MoOXIHMBICTH THepeadayeHa BiANOBIAHUM
Tapuduum nakerom. IIpu cnmcanni komriB 3 «HazOuparycy», 30u1blryeThess Butpatauii mimiT Ha
ITorouHOMY paxyHKy, Ha IKMI 3apaxOBYIOTbCS TaKi KOILITH.

3.48.2.2.5.Yci nepeka3u Ha «Haz0upatycy/crincanss 3 «Ha30uparycy» 3aiHCHIOIOTECS B PEXKHMI OH-
maitH  nosixoM  HajmaHHsM  Koientom  no  banky mmatikHOi  iHeTpykuii  (uctaHuiiiHoro
posmopsikeHHs). BimoOpaxeHHsT 1uX omepaiiil y mporpaMHoMy 3abe3neucHHi banka (B ToMy 4uci i
B iH(opMmalii (BUMKCKaX)) BiIOYBAETbCS HE Mi3HIIIE pOOOYOro JHsI, HACTYITHOTO 3a JIHEM 3JiHCHEHHS
TpaH3aKIii.

3.48.2.2.6.Cyma xomriB, ska 00JiKoByeTbcsd Ha «Hasz0Ouparyci» € HEAOCTYHMHOIO Ui 3A1HCHEHHS
oreparliii oraTu 3a ToBapu, poOOTH Ta MOCIYTH a00 3HITTA FOTIBKHM Yepe3 IUIaTIH1 MPUCTPOi.
3.48.2.2.7.]1n1 MOXIJIMBOCTI BUKOPUCTaHHS KOIUTIB, fKI akymyiboBaHi Ha «Has3Ouparyci» Ta
001iKkoBYyIOThCsl Ha «Ha30upatyci» as 3/11iCHEeHHS oleparliil oriaTu 3a ToBapu, poOOTH Ta MOCIYTH
a0o0 3HATTS TOTIBKHM uepe3 miaTikHi npuctpoi Kmient BunHse nii, nependaveni n.3.48.2.2.4 Tlpasun
KBO (cnucye rpomosi komrtu 3 «Ha36upartyca» Ta nonosHioe [1oTouHui paxyHOK).

3.48.2.2.8.3a pyxom rpomoBux komriB Ha «Haz0uparyci» KilieHT MOXe BHUIOTOBUTH OKpeMY
iHpoOpMaIlifO (BUIHCKY).

3.48.2.2.9.HapaxyBaHHS MPOLIEHTIB Ha 3aJMIIOK KOMTiB Ha «Haz0upaTtycy» 31IHCHIOETbCS IIOMICSIYHO
3a BIJICOTKOBOIO CTaBKOIO, BKa3aHOK y Tapudax, Ipu IbOMY IMPH PO3PaXyHKY 3aCTOCOBYETHCS
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(hakTUYHA KUIBKICTH JHIB y MICSIl Ta (PaKTUYHOI KITBKICTh THIB y pomi — 365 (11 BUCOKOCHOTO
poky-366). [Ipu po3paxyHKy NpOIEHTIB Ha 3aJHIIOK KOWTiB Ha «Ha30upaTyci» BpaxoBYeThCs ICHb
3apaxyBaHHs KolITiB Ha «Ha30upaTyc» Ta He BpaXxoBYeThCs JeHb ClIMCaHHs KOITiB 3 «Haz0uparycy».
3.48.2.2.10.Bunyiata HapaxoOBaHUX MPOICHTIB 3/IHCHIOETHCSA B OCTaHHIA KaJICHAAPHHUHA E€Hb MICSIIS.
Cyma mnporeHTiB, micis yTpuMaHHsS baHkoMm mnependaueHuX 3aKOHOJIABCTBOM IOJATKiB, Hie Ha
nonoBHeHHs1 «Hazouparycyy.

3.48.2.2.11.11pu 3akputti [loTouHoro paxynky mociyra «Ha30uparyc» OIHOYACHO 3 3aKPHUTTIM
[Torounoro paxyHky aHymoerbess. Ilpu npomy 3amumku IloTouyHOro paxyHKy 3 MOCIYTOIO
«Hazbuparyc» nepepaxoByloThCsl Ha monoBHeHHs 1HIIOro Ilorounoro paxynky 3 I1I Kiienra 3a #ioro
BHOOPOM.

3.48.2.3. JloroBip 6aHKIiBCbKOI0 BKJIa1y B paMKax npoaykty «bank Biaacuuii PaxyHok».
3.48.2.3.1.3a loroBopoMm OaHKiBchbKOTO BKIanay Kiient/Bxnagnuk nepenae, a bank mpuiimae rpomioi
KOIITH Ta 3000B'I3y€ThCs MOBEPHYTH CyMy Bkiaay i1 crutatutu nmpoueHTH 3a Bkiiagom Ha yMoBax i B
nopsiaky, nepenbaueHux yknajgeHuMm JloroBopom. Cyma Bkiany BusHauaerbes — JloroBopom
0aHKIBCHKOTO BKJIaJy, YMOBH 30OUIBIICHHS/3MEHIICHHS CyMH Bkiamy Bu3HauaioThes JloroBopom
0aHKIBCHKOTO BKJIQY.

3.48.2.3.2.[loroBip 6aHKIBCBKOTO BKJIaAy B cKiaai mpoaykTy «bank Brmacuuii PaxyHok» ykimamaeTbes
6e3nocepenHbo  (iznuHOI0 0co00t0-Kiientom banky/BkiagiHUKOM BHUKIIOYHO dYepe3 MOOUIbHUN
nonarok banky «bank Biacauii PaxyHok».

Jlo MoMmeHTy ykianaHHs JloroBopy OaHKIBChKOIO BkiIagy baHk 000B’s3k0BO o3Hailommoe KiieHnta
/Bxiagauka 3 iH(opMaIiero npo KOITH,IKI He BiAIIKOJOBYIOTHCS 32 paxyHOK DOHIY rapaHTyBaHHS
BKJIaAiB ¢i3uuHuX 0ci0,31 3micToM JIOBiZKM TpO CHCTEMY TapaHTyBaHHS BKJIaAiB (PI3UUHHUX
oci0,Kimient/Bxnagauk  otpumye omuH exzemruisip  JoBigku. Ilicns  ykmagennst  JloroBopy
OankiBcbkoro Bkiany KuieHT/BkiIagHUK MOTOKYETHCS B MOAANBIIOMY O3HAHOMIIIOBATUCS — HE
piamie HiX ofuH pa3 Ha pik 3 J{OBiAKOIO PO crcTeMy rapaHTyBaHHS BKJIAIIB Qi3WYHUX OCi0 Ha calTi
banky B Mepexi IHTepHeT 3a eneKTpoHHOK axpecoro: Www.bankvostok.com.ua; 3a OakaHHIM
Knienta/Bknagnuka bank Hagae JloBiAKy mpo cuUCTeMy rapaHTyBaHHs BKJIaAiB (i3MYHHUX 0ci0 Ha
narnepoBoMy Hocii y Bunajiky 3BepHeHHs Kiienra/Bxnagnuka no BigaiieHHs banky.

3.48.2.3.3.1lix dac BigKpUTTA ab0 3aKpUTTS Jeno3uTHOro paxyHky Kiienra/Brxmagauka bank
nepeBipsie HasBHICTH 1H(oOpMaIlii Mpo BHECEHHS Takoi ocoOu 10 €IMHOro peecTpy OOpXKHUKIB. 3a
HasiBHOCTI Takoi iHpopmaii B Peectpi bank sik HajjaBau miaTi>KHUX MOCITYT HAJCHIIA€ TIOB1IOMIJICHHS B
YCTAHOBJICHOMY 3aKOHO/IaBCTBOM YKpaiHU HOPSIKY O OpraHy JepXaBHOI BUKOHABYOI CIIy>kOM abo
MIPUBATHOI'O BUKOHABIISI MPO BIAKPUTTA ab0 3akputTTs paxyHky Kiienra/Bxnagnuka, yHeceHOro a0
€auHoro peecTpy OOP)KHHKIB, Y ACHb BIAKPUTTS a00 3aKPUTTS paxyHKY.

3.48.2.3.4.lara monanns Kuientom/Brmagaukom 3asBu-JloroBopy mpo akmenT [TyOniunoi
npono3uuii Ha ykianaHHs JloroBopy GaHKIBCHKOTO BKJIQAY SIK OKPEMOIO IMpPaBOYMHY, Tak 1 B CKJajl
naketHol npono3uiii banky (3asBu-/loroBopy mnpo axkuenTt myOyiyHOI MPOMO3MILII HA YKJIaJaHHS
JIOTOBOPY MpO KOMIUIeKCHe OaHKiBchbke obOcmyroByBanHs (JloroBopy KBO)) € [laToro ykmanaHHs
BianoBigHoro JloroBopy. JlHeM BIAKPUTTS JAEMO3UTHOTO paxXyHKy € jgara mnignucaHHs baHkom
BiZimoBigHOTO JlOTOBODY.

3.48.2.3.5. Bamora JIemmo3UTHOTO paxyHKY BH3HAYAETHCSA MOJICIUTIO BKitaay Ta Bka3dyerbes B JloroBopi
0aHKIBCHKOT'O BKJIATY.

3.48.2.3.6.Ctpok BHeceHHsS CyMH Bkiagy—He Mmi3HIIIE HACTYTHOTO JHS 3a JHEM  BIIKPUTTS
JIETIO3UTHOTO paxyHKy. Y pasi, SKIIO0 Ha HACTYIMHHUH JIeHb 3a JHEM BIAKPUTTS JEMO3UTHOIO PaXyHKY,
Kiient/Bkinagauk He 3A1MCHUTH, BHECEHHS TPOIIOBUX KOIITIB, IO CTAHOBIATH cymy Bkiagy Ha
JIeTIO3UTHUNA paxyHOK, JloroBip GaHKIBCHKOTO BKJIAAY(SIK OKpEMHUI MPaBOYMH, TaK 1 B CKJIa/li MAKETHOI
npono3uilii baHky), BBaXKa€ThCs TAKUM, 10 He OYB YKJIaJICHUH, a JICTTO3UTHUN PaxyHOK 3aKpUBAETHCS
bankom 6e3 mosinomienns mpo 1e Kinienra/Bknaanuka.

3.48.2.3.7.'pomioBi KomTH HE MOXKYTh OYTH 3apaxoBaHi Ha JCMO3UTHUH PaxyHOK B TOMY BHIIQJIKY,
AKILO MepeKa3 IPOIIOBUX KOIITIB Ha JACMO3UTHUN paXyHOK 3/1IHCHEHO MICIs CIUIMBY CTPOKY, IPOTATOM
SIKOTO 3T1IHO yMOB JloroBopy OaHKIBCHKOTO BKJIATy MOJKJIMBE BHECCHHS Y 30UIBIIEHHS CYMH
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Bxnany(sikimo ymoBaMu ykiiazmeHoro J{oroBopy 6aHKIBCHKOTO BKJIATy Mepen0adeHo 301IbIICHHS CyMHU
Bxnany).

3.48.2.3.8. 3anyuenns Bxmamy miarBep/KyeThcs ykianeHuM JloroBopoM OaHKIBCHKOTO BKJIAIy Ta
JOKYMEHTOM, IO MiJTBEP/KYE BHECEHHS TPOIIOBOI CyMH 1 BIiAMOBiJla€ BUMOTaM, BCTAaHOBIICHUM
3aKOHOM, 1HIIUMHA HOPMATHUBHO-TIPABOBUMH aKTaMH Yy chepi OaHKIBCHKOI AisSIIbHOCTI.

3.48.2.3.9. ®i3nuna ocoba, mo ykianae Jloropip 6aHKIBCHKOTO BKJIaay Ta BHOCHUTH I'POIIOBI KOIITH
Ha JCTIO3UTHUN PaxyHOK, puitMae Ha cebe 000B’SI30K CaMOCTIHHO OTpUMaTH B baHKy OKyMeHT a0o
SJICKTPOHHHI JOKYMEHT IpH po3MmimieHHi Bkianay 3a qomomororo MoOinsHOTO nonatky banky «baHk
Bnacuuii PaxyHOk», sIKMi TiATBEP/KYE BHECEHHS T'POIIOBUX KOIITIB HAa JEMO3UTHUM PAaxXyHOK Ha
ymoBax /loroBopy 6aHKiBCHKOTO BKJIALY,

3.48.2.3.10.Knient/Brnagauk B mojayiblioMy npuiiMae Ha cebe 000B 30K CaMOCTIHHO OTPUMYBATH
B baHKy JOKyMEHTH/EIEKTPOHHI JOKYMEHTH, IO MiATBEp/KYIOTh IOMOBHEHHS Bkiamy, SKIIo
ymoBamu JloroBopy 6aHKIBCHKOTO BKJIaJly MOMOBHEHHs Bkiany nepenbaueHo.
3.48.2.3.11.1lpoueHTHa CcTaBKa BH3HA4Ya€Thcs ymoBaMH JloroBopy OaHKIBCBKOTO  BKIJIATY.
3.48.2.3.12.1lpouentn Ha Bkian HapaxoBYIOThCS BiJ JIHS, HACTYITHOTO 3a JHEM HAJXODKCHHS
IPOIIOBHX KOIITIB Ha JETIO3UTHUH PaXyHOK, IO IHS, SIKAH Mepeye TMOBEPHEHHIO TPOIIOBUX KOIITIB
Knienty/Bxinannuky abo crnucaHHIO 3 JENO3UTHOTO paxyHKy Kiienta/BknaaHuka 3 1HIIMX MiICTaB.
[Tpu HapaxyBaHHI POIEHTIB 3a BKi1agom 3acTOCOBY€EThCS (DAaKTUYHA KUTBKICTD JTHIB y MICSIIi Ta POLI.
[Ipy BHU3HAUEHHI CTPOKY AJI HapaxyBaHHS MPOLEHTIB JCHb HAXOPKEHHS KOIITIB Ha JEMO3UTHUM
pPaxyHOK, Ta JI€Hb TOBEPHEHHs KOILITIB HE BPaxOBYIOThCs. baHK HapaxoBye mpoueHTH 3a Bkiamom He
pijiie oTHOTO pa3y Ha MiCAllb.

3.48..2.3.13.1Ipouentn no Bxmany mepepaxoByrorbcs Ha Ilorounmii paxyHok Kiienra/Bxmagnuka,
Bka3aHuil B JloroBopi 0aHKIBCHKOT'O BKIIAJY.

3.48.2.3.14.Cyma HapaxoBaHUX MPOLEHTIB 10 Brilaxy He mpueaHYETHCS 1 MPOLIEHTH HA JaHY CYMY HE
HApaxXOBYIOThCS.

3.48.2.3.15.Ctpok nmii [loroBopy OaHKIBCHKOTO BKJIaJy BH3HAYAETHCS 3 JIaTH ITIIMHCAHHS
BiamoBigHOro JloroBopy mo JeHb BHUKOHAHHS CTOpoHamHu Takoro JloroBopy 3000B’s3aHb 3a
JloroBopoM 0aHKIBCBKOTO BKJIaIy; CTPOK 3alydeHHs Bkiamy BH3HAUa€TbCs 3 JaTW 3apaxyBaHHS
Bkiangy Ha neno3uTHHI paXyHOK IO JIeHb TOBepHEeHHs Bkiany.

3.48.2.3.16.Bxnan moseptaethesi  KimieHTy/BkiaamHuky B JIeHb NMOBEpHEHHs Bkiany, BH3HaYeHUIH
JloroBopoM 0aHKIBCHKOTO BKJIAJTY.

3.48.2.3.17.YmoBamu JloroBopy OaHKIBCHKOTO BKJIAJy BH3HAYAE€THCS HASBHICTBH/BIJCYTHICTH TpaBa
Knienra/BkiagHruka BuMaraTi JOCTpOKOBOTI'O IOBEpHEHHS Bkiay uu oro 4acTuHM.

3.48.2.3.18. Knient/Briiagauk 3000B’s13aHHIA TTMCHMOBO MOBIIOMUTH baHK MO HasBHICTH OOTSHKEHHS
MaiHOBHMX TPaB Ha TPOIIOBI KOIITH, 1[0 PO3MIIIEHI Ha JETIO3UTHOMY PaxyHKY, Y CTPOK, BU3HAUCHHIA
3akoHoM Ykpainu "IIpo 3a0e3nedeHHss BUMOT KPEIUTOPIB Ta peecTpalilo oOTsLKEeHb' Ta y HOPSAKY,
YCTaHOBJICHOMY BHYTPIIIHIMU JJOKyMeHTamMH baHKky.

3.48.2.3.19.Y Bumazaky, skmo Kiient/Brmagauk oOMeXeHHWd B IMpaBi  BUIBHOTO PO3MOPSIHKEHHS
I'POLIOBUMH KOLITAMU,II0 3HAXOAATHCS Ha JIEIO3UTHOMY PAaXyHKY, 3 IPUUMHHU HAsIBHOCTI OOTSKEHb,
B T.4. MYOJIYHUX OOTSDKEHb, I'POIIOBI KOIUTH, IO 3HAXOJATHCA Ha JIEMO3UTHOMY PaxyHKy 1 Yy
posnopskenHi  skumu  Kiienra/Briiagauka — Oyno oOMEKeHO, BHILIauyloThcsi  baHkom
KnienTy/BxiaangHuKy TUIBKH MICs CKACyBaHHS LUX OOMEKEHb.

3.48.2.4.bank He Hajgae Mmociayru 3a NpoaykroM «bank Brachuit PaxyHok» Takum KaTeropisim
KiienTis:

1) moniTUYHO 3HAUYIIUM Oco0aMm, 10 SKUX BiTHECEHO: HAI[IOHAJILHUX, IHO3EMHUX MYyOIIYHUX MiSUiB,
oci0, Kl BUKOHYIOTH MONITHYHI (PyHKLII B MDKHAPOJHUX OpraHi3allisix, a TakoX 4YJeHIB ciMed Ta
oco0am, MOB'sI3aHUM 13 MOJIITUYHO 3HAYYIIUMHU 0cO0aMH;

2) nnataukam nojatkiB Crnonydenux [ltatiB Amepuxu (CIIA), a came ocobam, siki B CILIA: maroTh B
MicIle Hapo/UKeHHs (KpaiHa, MiCTO), T'POMAaJSHCTBO, PE3UAECHTCTBO, (DAaKTUUHY ajpecy NMPOKUBAHHS,
JOKYMEHTH, 1110 ocBiquytoTh oco0y CIIIA, nasBuicts TIN-HOMepy, HasBHICTH Tenedony CILIA (kox
Kpainu +1), HasBHICTH AoBipeHOi ocoOu 3 CIIIA, HasBHICTH perymsIpHUX MepepaxyBaHb Ha aJIpecy
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orpumyBaua CIIA, tpuBane npoxkuBanus y CIIA (183 gas mpoTtsiroM 3X OCTaHHIX POKiB), HASBHICTh
Green Card;

3) rpomazsiHaM YKpaiHU-HEpe3nIeHTaM,;

4) iHO3eMHHUM T'poMajIsiHaM, ocobaM 0e3 rpOMaIIHCTBA.

3.48.2.5. 3aranpHuii JTIMIT Ha TPOBEICHHS BHJIATKOBUX (DIHAHCOBHX OIEpalliid 3a BCIMa paxyHKaMH,
BinmkputuMu bankom KiieHty, Bepudikailito SKoro Oyjio MpOBEIEHO 13 BUKOPUCTAHHSIM CIIPOIICHUX
croco0iB (METOMAIB), TO3BOJICHUX HOPMATHBHO-MIPABOBUM akToM HarioHansHOTO OaHKy YKpaiHu, 1110
perymoe nuTaHHs y cdepl HiHAHCOBOTO MOHITOPHHTY, Ta SKi BUKOPUCTOBYBaINCh BaHKoM Tia dac
BCTAHOBJICHHS JUTOBUMX BigHocuH 13 Kiientom, He mnepeumnye 350 000 rpuBeHb Ha MiCSIlh
(exBiBasieHT) Ta 350 000 rpuBeHB Ha PiK (EKBIBAJICHT).

3.49.1lopsinok 3MiHu Tapudin

3.49.1.bank Mae mpaBo 3MIHUTH TapudH (B TOMY YHCII 3MEHIIUTH OOCAT Ta MEPETiK MOCIYT, IO
Ha/1al0ThCcsl baHKOM), y BUNIaJIKy IPUNHHATTS YIIOBHOBAXXEHUM OpraHoM baHKy BIANOBIAHOTO PIIIEHHS.
3.49.2.361nbmeHHs 00CATy Ta MEpPeNiKy MOCIyT, 0 HalaloThesl baHkoM, He moTpedye MonepeHbOro
nosimomiienHsa Kiienra.

3.49.3.V pasi ininitoBanHs 3MmiHd TapudiB B CTOpPOHY 3MEHIICHHS, iX HOBUH PO3MIp BBaXKA€ThCS
noropkeHuM KilieHToM B Oe3cnipHOMY MOpSAAKY Ta He HOTpelye, y 3B’A3Ky 3 LIUM JOJAaTKOBOIO
MOTO/KEHHS B MUCHMOBIH (opMi Ta/abo moxatkoBoro iHdopmyBaHHs KitieHTa mpo Taky 3MiHy, KpiM
PO3MIIICHHS BIAMOBITHOTO OTOJOLICHHS Ta HOBOTO/3MIHEHOTO TEKCTy TapudiB y AOCTYINHOMY IS
KnientiB micui y banky Tta Ha odinilinomy caiiti banky 3a 30 (Tpuauars) xaneHZapHUX AHIB 710
BCTYILY y JiI0 TaKUX 3MiH.

3.49.4.Y pa3i iHimiroBanas 3MiHu TapudiB B cTOpoHy 30iibineHHs bank 3000B’s3aHUI MOBIIOMHUTH
mipo e Kiienra

- IUIIXOM PO3MIIICHHS BiAMOBIHOTO OTOJIOMICHHS Ta HOBOTO/3MiHEHOTO TeKkcTy Tapudis y
nocrynHomy anst KiientiB micui y banky /Toukax nponaxy Ta Ha odiniiiHoMy caiiti banky B Mepexi
Iarepner 3a 30 (TpuauATh) KaneHIapHUX JHIB JI0 BCTYIY Y JII10 TAKMX 3MIH

Ta

-nuisixoM HampaBieHHs bankom mnosigomienHs Kiienty 3a 30 (Tpuausrte) xaneHIapHUX [OHIB 0
BCTYITY y JIIF0 TAKUX 3MiH y CIIOCi0, BU3HAYEHUH y BiNOBITHOMY JIOroBOpi, 1110 J1a€ 3MOT'Y BCTAHOBUTH
JaTy BIAMPABIEHHS TaKOTO MOBIJOMJICHHS.

3.49.5.V pa3i HenoromxkenHs Kiienrom 3 3anpononoBanuMu bankom 3minamu Tapudis, mpo siki BiH
OyB TOBIIOMJICHHH Yy BcTaHoBIIeHOMY y 1ux [IpaBmnax KBO mopsiiky, BiH 3000B’s13aHUN HE Mi3HIIIE
JaTu BCTymy HOBUX TapudiB B [0 MOBIAOMUTH Hpo Lie baHk nuisxoM HajgaHHSA MMCbMOBOI 3asiBU Ha
3akputTs [loTouHOrO paxyHKy Ta B L€l e CTPOK MOBEpHYTH baHKy MOBHY cyMy 3a00proBaHOCTI 3a
JIOroBopoM INIISXOM CIUIaTH 1CHYIOUOi 3a00proBaHOCTI Ta CIUIATUTH MPOLEHTH Ta IHII IUIaTexl,
nependaueni Jlorosopom ta Tapudamu.

3.49.6. Y pasi, skuo bank, y crpok, BusHadeHuil n. 3.49.4 Ilpasusn KBO, He oTpumae BiAOBIHOTO
MHACbMOBOTO TIOBIIOMJIEHHSI Ta/abo0 He oTpumae orutath Big KirieHTa TMOBHOI CyMH OTPHUMaHOTO
oBepApadTy NIUIIAXOM CIJIATH ICHYIOYOi 3a00proBaHOCTi 3a BiAMOBiAHMM JIOTOBOPOM Ta CIUIaTH
MPOLEHTIB Ta IHIIMX IUIATeXIB, nependadeHux Ttakum JloroBopom Tta Tapudamu, HoBi Tapudu
BBAXAIOTbCA MOro/keHMMH KilieHTOM Ta TakuMu, W0 T[OYMHAIOTh 3aCTOCOBYBAaTHCH JI0
B3aeMoBiqHOCUH CTOpIH Yy BIANOBIAHY J1aTy iX BIpOBaJKeHHs, TOOTO KilieHT BHpa)kae CBOIO BOJIIO
o crocyeTrhest 3MiHU TapudiB ( icTOTHOI yMOBHU BigmoBigHOTO JlOroBOpY) ILISXOM MOBYAaHHS. Y
bOMY BHIIQJIKy 3acTOCyBaHHS 3MiHeHUX Tapu¢iB B mepioa MPOJIOBXKEHHS IOTOBIPHUX BITHOCHUH
Knienra Ta banky BigOyBaeTbes (PaKTHUHO LUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

3.50.3miHa po3mipy cTraBku 3a oBepapadTom
3.50.1.KuieHT Hajae CBOIO 3roJy Ha Te, IO y pasi HII[IIOBaHHS 3MIHU PO3MIpY MPOIEHTHOI CTaBKH 3a
oBepapadTOM B CTOPOHY 3MEHIIEHHS, 1i HOBUU pPO3MIp BBaXKAETHCS MOTro/pKeHUM KiieHTom Ta He
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notpelye, y 3B’s3Ky 3 IIUM, JIOJJaTKOBOT'O MOTO/HKEHHS B TUCHhMOBIH (hopmi. bank iHdopmye Kiienra
po 3MiHy icTOTHHX yMOB JloroBopy He mi3Hime HiX 3a 30 (TpuausTs) KaleHIapHUX AHIB A0 JaTH
BIIPOBA/KEHHSI HOBOT'O PO3MIpPY IMPOLIEHTHOI CTaBKU crocodoM, oOpanum KilieHTOM 3TiHO yMOB
yknazneHoro Jlorosopy Tta nux [Ipasun KBO.

3.50.2.bank Mae mpaBo IHIMIIOBAaTH 3MiHY IPOIICHTHOI CTaBKH 3a KOPUCTYBaHHS oBepapadToM B
CTOPOHY 301JIbIIICHHS.

3.50.3.Y pa3i iHIOiFOBaHHS 3MiHH PO3MIPY NPOLEHTHOI CTaBKM B CTOPOHY 30LIbIIEHHS, baHk
3000B’s13aHMi noBiomuTu npo 1e Kimienrta ne miznime Hix 3a 30 (TpunusaTs) KaneHJapHUX AHIB 10
JaTH BIOPOBAKEHHS HOBOIO pPO3MIPY MPOIEHTHOI CTaBKU 3aco00aMu 3B’S3KYy, BKAa3aHUMH IS
iHpopmyBanHs KitieHTa mpo 3MiHY iICTOTHHX yMOB JOTOBOpPY, 13 3a3HA4€HHSAM ii pO3Mipy Ta JaTh
MOYaTKy Ail TaKkoi CTaBKU. Take MOBIJOMIICHHS BBAXKAETHCS BIJICIaHUM B JIEHb MOTO BiJIIIPaBJICHHS Ha
anpecy Kitienra, mo 3a3HauyeHa y BinmoBigHoMy JloroBopi. 30inbIneHHS (DIKCOBaHOI MPOIEHTHOI
CTaBKHM 3a oBepapadToM BiOyBaeThes Mmicis iHGOpMaIiiHOTO MoBijoMieHHs npo 1e Kiienta Ta
OTpUMaHHS MUCHhMOBOI 3roau Kiienra.

VY pa3i orpumanHs bankom Bim Kiienta 3a3Hadenoi B 1mpomy nyHKTI IlpaBun KBO mmcemoBoi
3asiBU/BINOBII, B sKii KITiEHT HE MOTOMKYETHCS 3 HOBUM PO3MIPOM IMPOIIEHTHOI CTaBKH, 3a3HAYCHA
3asBa/BiANoOBiAL KitieHTa 32 CBOIMHM IPaBOBHUMH HACJIJIKAaMHU TPUPIBHIOETHCS 10 3asBM KitieHTa mpo
JOCTPOKOBE po3ipBanHs [loroBopy, y 3B’s3ky 3 unM, KitieHT 3000B’s13aHui 10 mepeadadyBaHol 1aTh
BIIPOBA/KEHHS HOBOTO PO3MIpYy MPOIEHTHOI CTaBKU JOCTPOKOBO IMOBEPHYTH B MOBHOMY 0OCS31 CyMy
KpeUTY NUISXOM CIUIATH B MOBHOMY OOCSI31 HassBHOI 3a0OpProBaHOCTiI 3a oBepApadTOM, CIUIATUTH
MPOLIEHTH 3a iX KOPHUCTYBaHHS, KOMICii, a TakoXX CIIaTUTH MOJIMBI TpadHi caHKIii, mo Oynu
HapaxoBaHi KiieHTy 10 mtocTpokoBoro po3ipanas JJorosopy.

3.51.0ckap:xenns onepauiii 3 I11

3.51.1.KnieHT Mae mpaBo, y pa3i HE3roJiu, ONpOTECTYBaTH OImepaillito, 3podiieny 13 3actocyBanHsaM 11,
eMITOBaHMX B paMKax OyIbp-sIKOTO JOTOBOPY, @ TaKOX HEIO3BOJEHI a00 HEKOpEeKTHI omeparrii.3a
O0axxanHsM Kiienta Ta 3a ymMoBH OGOpMIIEHHS  JOBIPEHOCTI BIAMOBIIHO JO HOPM YHHHOIO
3aKOHOJIaBCTBA, Y pa3l HE3TOAM OMPOTECTYBaTH oOlepallito, 3pobieHy 13 3actocyBanHsMm [1I, moxe
Takok (pisnvHa ocoba-He BIIACHUK paxyHKy (ToOTO mnoBipeHa ocoba-lepxatens III), skiit Kimient
HA/IaB IPaBO KOPHUCTYBAaHHS IUIATIKHUM iHCTPYMEHTOM.

3.51.2.Po3rnsa cnopiB no omnepanisM 3 BukopuctanHsaM 11 3aiiicHioeTsest 3rigHo IIpasun KBO Tta
[Tpasun MIIC.

3.51.3.Inata 3a po3rmsan 3asBu KiieHTa mpo cHipHY omnepaiilo CTATyeTbess baHKOM BiJIOBITHO 10
Tapudis. Skio 3asBa npo cHipHy ornepailito Bu3HaueHa baHkoM sik Oe3miicTaBHa, Onepallii, CrucaHi 3
[Totounoro paxynky Kiienta, moBepHeHHIO He MiAnAraroTh 1 KIIi€HT BIAMOBIIHOIO TUIATIKHOIO
IHCTpYKIIi€I0 Hagae 3rofy Ta yrmoBHOBaxye bank cmucaru 3 [lorouHOro paxyHKy BCi CyMH BHTpAT,
NOB'sI3aHi 3 PO3IJISLIOM 3asBU Ta 1HIII MJIaTexi 1 Komicii 3rigHo 3 Tapudamu.

3.51.4.In1  omporectyBanHs  omeparii  KiieHT  mMOBMHEH ~ 3amoOBHHTH  3asBy MO
CmipHy TpaH3akiito B banky a0o 3 L€ ) METOI CKOPUCTATUCS MOCIYrorw dYar-00Ta 3a yMOBHU
akuenty Kiientom Ilybmiunoi mpomosuuii banky Ha nucranuiiine oOciyroByBaHHsA [loTouHOro
paxyHky (IToTOYHMX paxyHKIB) 3 BHJAu€l0 IUIATIKHOIO IHCTPYMEHTY 3a jomnomoroi Cucremu
Omnnaiin-6ank, peectpauii Kiienta sik kopuctyBada B cuctemi OnHnaliH-0aHK ans (i3MUHUX 0Ci0 3
BUKopucTaHHaM KiieHtom mpocroro enektponHoro mianucy (EIT) ans 3aificHeHHS eleKTpOHHOI
B3aemonii Kiienta 3 BukopucrtanHsaMm mnpoctoro EIl BukmtouHo 3 baHkoM 1 3 BHKOPHCTaHHSAM
TeXHOoJIOT1i, BU3HaueHoi bankoMm, 3a momomororo cucremu OHIaWH-0aHK Wi 4Yac MiANHUCAHHS
npoctuM EIl Kiientom nokymeHnTiB, nependauenux [IpaBuiamu HajaHHS OaHKIBCBKUX IPOJYKTIB
ta nocayr ¢izuunum ocodam B [IAT «bAHK BOCTOK».

Jlns ompoTtecTyBaHHs oreparii (cripHOi TpaH3akilii) B pamkax NpoAykry «bank Bmacuuii PaxyHok»
Knient moxe  3BepHyTtHcs a0 Konrakt-uentpy banky nns odopmiieHHs 3asBU PO CIHIpHY
Tpan3akuito 3a [11 bBP.
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3.51.5. 1o po3risiay MpuiMarOThCS 3asBU MPO orepaltii mo sskuM OyJio MpoBeAeHO (paKTUIHE CITUCAHHS
komTiB 3 [lotounoro paxynky Kiienta, ane ne mizaime 60 (IllectumecsTti) nHIiB 3 JHS TPOBEICHHS
orepaiiii, 3a3HaueHoi B iHpopmarii (BUIKCIII).

3.51.6.bank moBuHeH moBepHyTH KomTh Ha llorounwii paxynok Kiienrta abo naTd mHCEMOBY
BIJIMOBI1/1b, Y pa3i KOPEKTHOCTI MTpoBeeHHS omnepaitii, He mi3Hime 180 (Cta BocbkMuaecsaT) qHiB 3 1aTH
peecTpariii 3asBU PO CHIPHY OIMEPAIifo.

3.51.7.Cymu KomITIiB 3a omepariisMu, ki ockapxye KimieHT, moBepraroThcsi Ha [loTouHui paxyHOK
MICJS TOBHOTO BPETYIOBAHHS TMHTAHHSA 3 MPOTHIICKHOK CTOPOHOI — OaHKOM, SIKUI TNpEICTABHUB
oTiepalliro A0 OIUIaTH, Y BiAnoBigHOCTI 3 paBmiaMu MIIC 1 YWHHUM 3aKOHOJIABCTBOM Y KpaiHH.
3.51.8./1o BperymoBaHHS CIHipHOI TpaH3akIlii, cyma cripHoi TpaHsakuii Ha [lorouHOMY paxyHKY He
BIIHOBIIIOETBCS, KpIM BHUIAJKa OTpUMaHHsA bankoMm miarBepkyrodoro — (aima Big VYIII[ nmo
3aKiHUEHHSI TepMiHy po3risiay 3asBu KiieHnra, ssikuii o6ciayroByersesi B banky B paMkax J0oroBopy Ha
00CITyroByBaHHsI 3apIIaTHOTO MPOEKTY, MPO CIIPHY TpaH3akIito,3aiiicieny y ATM iHmoro 0aHKy,
KOJIM TPOLIOBI KOIITH 3a ONEpalisiMu,iIKi ockapkye KiieHT, MOXyTh OyTH OBEPHEHI JOCTPOKOBO Ha
notouHuil paxyHok KirieHTa; ane y BUIAKy HAJIXO/KEHHS OIMPOTECTYBAHHS 3a OINEpalli€ro, Mo sKii
OyJI0 BUKOHAHO JIOCTPOKOBE MOBEPHEHHS I'POIIOBUX KOmITiB, KITiEHT Hazmae 3rofy Ta YIOBHOBAaXY€
baHk BiMOBIAHOO TUIATIXHO 1HCTpPYKIi€to cnucatu 3 [lotounoro paxynky Kiienra Bci cymu BUTpaT,
MOB'SI3aH1 3 PO3TIISAIOM 3asBH Ta 1HIII IJIATEXKI 1 Komicii 3rigHo 3 Tapudamu.

3.51.9.V pasi nepenaui mperen3ii Kmienrta Ha posrmsg ao ApoOitpaxksoro komitety MIIC bank
noBHHEH mnoBimomuTu KirieHTa mpo mpouenypy posrisay Ta AOAATKOBI KOMICII, sIKi MOXYTh OyTH
ctaruytu ¢ KiienTa y pasi nporpaiiy npeTeHsii.

3.52.Ilopsaaok 3MiHH NPOAYKTY OaHKY.

3.52.1.V Bunaaky OaxxaHHS 3MIHUTH NPOAYKT baHKy, 3a ssikuM o0ciyroByeThbest [loTounmii paxyHok
KiienT mogae AHkery-3asBy mpo 3MiHy NpoaykTy baHky.

3.52.2.3mina nponykTiB BinOyBaeTbes 3rifHo AHkeTH-3asBu Kiienta. AkuenroBana bankom Ankerta-
3asiBa mpo 3MiHY NpOAYKTY baHKy BBa)ka€ThCsl HEBIJ €MHOIO YAaCTHMHOIO BiJANOBiAHOrO Jlorosopy Ta
BI/JITIOBITHO 3MIHIO€ YM JIOMIOBHIOE HOro ymMoBU. [HdopMarliis mpo 3MiHy IPOAYKTY JOBOAUTHCS baHKOM
no Kimienra musixom HampasieHHs bankom mnoBinomiieHHst Kiienty y cmociO, BuU3HaueHUM B
Jlorosopi.

3.52.3.Y pa3i 3miam npoaykry banky, HoBi Tapudm, mo mnepenbaueHi HOBUM HPOIYKTOM
3aCTOCOBYIOTBCSL JI0 BCIX MOCIHYT, 110 HajaaoThess baHkoMm 3a yknaaenum 3 Kiientom [loroBopom
KBO/loroopom ( y T.4. Tapudu 3a KpeAUTHUMU oreparisiMu (1poieHTH, komicii, OMII To1o)).
3.52.4.3MiHa MPOJYKTY BiIOYBAETHCS MPOTATOM JIBAALSTH KAJIEHAAPHUX THIB 3 MOMEHTY HaJaHHS J0
banky Amnkeru-3asBu mpo 3MIHYy HOpPOAYKTY OaHKy, ajie He Mi3HIIIe MepIoro pododyoro AHs
HACTYIHOI'O Micsll HanucaHHS AHKETH-3asiBH MO 3MiHY IpoayKTy baHky.

3.52.5.bank mae mpaBo mponoHyBatu KitieHTy 3MiHHTH TponykT baHKy, 3a SIKHM OOCIYrOBYETHCS
ITorounuit paxynok Kimienta. 3 mieto meroro bank Hanpasisie KiienTy iHpopmaniiiHe moBiJOMIEHHS
3acobaMu 3B’s13Ky, BU3HaueHUMH Kiientom B yknaneHomy CropoHamu JloroBopi, He Mi3HILIE,HIK 32
30 (TpuausTh) AHIB 10 IATH MOXJIMBOI 3MiHH MPOIYKTY BaHKy.

Knient o crmmBy 30 (Tpuaustu) AHIB 3 JaTW HampaBlieHHs Homy mnpomo3uuii banky mpo 3MiHy
IPOAYKTY OaHKY Ma€ IpaBo:

a)IIOrOJIUTHCS 3 3alpoNoHOBaHMM MpoaykToM banky. 3miHa mnpoaykty banky BinOyBaeTbcsi He
panime 31 (Tpuausate nepiioro) aHs 3 gatu HampasieHHs Kiienty mpomnosunii banky npo 3Mminy
npoaykTy baHky Ta He mi3HilIe Meporo podoyoro AHSI MICAIS,HACTYITHOTO 3a MICSIIEM HaIrpaBlIeHHS
Knienty npono3unii banky npo 3MiHy NpoayKkTy OaHKYy;,

0)3BepHyTHCS 10 baHky 3 3as8B0I0 PO HE3TrOAYy 31 3MIHAMH TMPOJIYKTY baHKy.

3.53.3akpurTsa Ilorounoro paxynky 3 Bukopucranusm III 3miificHIO€TBCS 3a yromor cTopiH adbo

BHACJI/IOK OTHOCTOPOHHBOT BiIMOBH CTOPOHH Bij JIOTOBOPY y TOBHOMY 0OCS31.
3.53.1.3akputTs [ToTouHOrO paxyHKy BHACIIOK OJJHOCTOPOHHKLOI BIJIMOBH CTOPOHH BiJl BiIIOBITHOTO
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JloroBopy y MOBHOMY 00Cs131 31IMCHIOETHCS

A) 3a ininiatuBoro KiienTa nuisixom nonanus 10 banky  AHkeTu-3asBH - 32 YMOBH BiJICYTHOCTI
nepen bankom 3000B’s3aHb, nependadeHux mumu IIpaBmmamu KBO Ta Takum JloroBopom. /lara
3akputTs [loToUHOrO paxyHKy, omepaillii 3a IKUM 3IiHCHIOIOTHCS 3a gonoMororo 11, Bu3HadaeThes B
yknagenomy Jlorosopi (m.m.3.53.3,3.53.3.1.,3.53.4. 1ux IIpasun KBO). Jlorosip BBa)Ka€ThCs
pO3ipBaHUM Yy JCHB 3aKpPUTTS [[0TOYHOTO paxyHKY 1 TOBHOTO BUKOHAHHS 3000B's13aHb 32 J[oroBopoM.
3aymmok komTiB Ha [loTouHoMy paxyHky, mo Hagiinum Ha [loToOYHMI paxyHOK mMicCisl MOAaHHS
AHKeTH - 3asiBH IIPO 3aKPUTTA MOXe OyTH BHJIAHHUI TOTIBKOIO 4yepe3 kacy banky abo mepepaxoBaHuit
bankom Ha iHmMH, BU3HaueHni KilieHTOM paxyHOK.
Amnkera-3asBa/3asBa Mpo 3aKPUTTS MOTOYHOTO PaXyHKY MOXKe MoJaBaTucs 10 baHkKy Ha mamepoBomy
Hocii abo B enekTpoHHIW ¢(opmi 3a Jomomororw 4vary 3a ymoBu akmenty Kiientom IlyOmivnoi
npono3unii banky Ha nucranuiiine oocmyroByBaHHs IloTounoro paxyHky (Ilorounux paxyHKIB) 3
BHJIaU€IO IIATIKHOTO 1HCTPYMEHTY 3a nonomoroto Cuctemu OnnaitH-OaHK, peectparii Kmienra sk
KopucTyBaua B cuctemi OnmaiH-0aHK i (i3muHMX 0ci0 3 BUKOpUCTaHHSAM KirieHTOM mpocToro
enektponHoro mamucy (EIT) mus 3mificHeHHs eleKTpoHHOI B3aemonii KirieHTa 3 BUKOpHUCTaHHSIM
npocroro EIl Bukmouno 3 baHkoM 1 3 BHKOPHCTaHHSM  TEXHOJIOTii, BH3Ha4deHOi baHkom, 3a
nornomororo cucremu OnnaiiH-O0aHk mix yac mignucanHsa npoctuM EIT Kiientom  1OKyMeHTiB,
nepenbavuenux [IpaBunamu HagaHHs OAaHKIBCBKHX MPOAYKTIB Ta mociyr (ismunum ocobam B ITAT
«BAHK BOCTOKY. 3asiBa mpo 3aKpUTTs MMOTOYHOTO PaxyHKY CKIAJaeTbcs B AOBUIBbHIA (opmi i3
3a3HaYCHHSAM TaKUX OOOB'SI3KOBUX PEKBI3WTIB: HaAHMEHYBaHHs OaHKY; Mpi3BHILE, iM s, IO OAaTHKOBI (32
HasBHOCTI) KirieHTa; HOMep paxyHKy, SKUA 3aKpUBA€ThCS; PEKBI3UTH paxyHKy, Ha SKHHA
NepepaxoByeTbesl 3anumok kKomTiB Ha IlotouHomy paxynky Kiienra, abo Bumorm Kiienta mpo
BUJIa4y 3QJIMIIKY KOILITIB TOTIBKOIO; JAaTa CKJIaJaHHA 3asBU. 3asBa MPO 3aKPUTTS IOTOYHOTO PaXyHKY
nianucyetsest KitieHToM (BIaCHUKOM paxyHKY) ab0 YIIOBHOBa)KEHOKO HUM 0CO0OIO.
VY Bunaaky mnomanHs Kiientom AmnkeTtn-3asBu/3asBU TPO 3aKpUTTS TOTOYHOTO PaxyHKy  3a
nonomororo 4yaty, bank Hampasnse Kiienty 3amutr B cucremy OHaitH-OaHK JUTSL TiATBEPIKCHHS
nonaHHs AHKeTH-3asBU/3asBU MPO 3aKPUTTA MOTOYHOTO PAaXyHKY MUISIXOM HAKJIaJaHHSA MPOCTOTrO
eJIeKTpoHHOrO mianucy. KiieHt, sikuil iHinitoe 3akpuTTs [loTouHOro paxyHKy JUCTAaHIIMHO, HAKJIa1a€e
MPOCTUH €JIEKTPOHHMN MiANUC Ha 3asBY MPO 3aKPUTTSI IOTOUYHOTO PAXYHKY.
OtpumaBiin AHkeTy-3asBy/3asiBy NMpoO 3aKpUTTS MOTOYHOIO PAaXyHKY Ha IarnepoBOMYy HOCII 4u B
enekTpoHHIM Qopmi, bank 3akpuBae IloTounmii paxyHok KilieHTa y BCTAHOBIEHOMY YHMHHUM
3akoHoAaBcTBOM Ta uuMH [IpaBunamu KbO/yknanenum JloroBopom Nopsaxy.
b) 3a ininiatuBoto banky:
- SIKIIO MOTOYHHUH PaXyHOK € HEaKTHBHUM PAaXyHKOM 1 Ha I[bOMY paxyHKy HEMa€ 3aJHIIKy KOIITIB.
Binnosiguuii Jloroip BBaXaeThCsl PO3IpBaHUM Yy JI€Hb 3aKPUTTS HEAKTMBHOTO MOTOYHOTO PaxXyHKY
BHACJ1/I0K OJIHOCTOPOHHBOI BiIMOBH baHKy BiJl Takoro JloroBopy y moBHOMY 00CsI31;
- SIKIL[O OTepallii 3a MOTOYHUM PaxXyHKOM He 3[1HCHIOIOThCS MPOTATOM TPhOX POKIB MIAPS, 1 HA LIbOMY
paxyHKy HEMa€ 3aJIUIIKY KOIITIB;
-y pa3i cmepti KiienTa — micis BUIJIATH KOIITIB CHAJAKOEMIIO(SIM) Ta 1HIIMM oco0aM Ha MmiicTaBi
JIOKYMEHTIB, BHM3HAYEHUX 3aKOHOAABCTBOM YKpaiHu. CHagkoeMcTBO Mae OyTH MIATBEPIKEHO
HajaHHAM 70 baHky HoTapiambHO 3acBimdyeHoi komii CBijgonTBa Mpo MpaBO Ha CHAAUIMHY 32
3aII0BITOM/3a 3aKOHOM;
-y pasi mnopymeHHs Kiientom ymoB BiamoBigHoro JloroBopy, HasSBHOCTI IHIIUX TMiJCTaB,
nependadenux JloroBopom abo [i0YMM 3aKOHOAABCTBOM YKpaiHH, 30Kpema rnependadyeHux cT. 15
3akony Ykpainu «[Ipo 3amobiranHs Ta MPOTUIIIO Jeramizaiii (BIAMHUBAHHIO) JTOXOMIB, OJEPKAHUX
3JIOYMHHUM HUIIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0Oi MacoBOIO
3HUIICHHS.
VY Bumaakax po3ipBaHHs JOroBopy 3a iHimiaTuBoio banky, baHk Mae mpaBo B OJAHOCTOPOHHBOMY
MOPSAKY BIIMOBUTHCS Y TOBHOMY OOCs31 BiJ BiAmoBigHOro JloroBopy, HMHCBMOBO IONEPEIUBIIN
Kimienra. Takuii JloroBip BBa)KaeThbCs poO3ipBaHUM IMicis CIUBY 10-TH JEHHOTO CTPOKY 3 JaTh
HaNpaBJIeHHs TAKOTO MOMEpeKeHHs (SKIO 1HIIMKA MOPSAOoK He mependadeHuil UM myHKToM). [Ipu
upomy IloTounuit paxyHOK, BIAKpUTHH Ha miAcTaBl J[oroBopy 3aKkpHBAa€eThCs, a 3aJUIIOK KOIUTIB 3
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[Torounoro paxynky Kiienta moBepraetbess KitieHTYy B TOpsiAKy, BHU3HA4eHOMY HOPMATHBHO-
paBoBUM akToM HarioHanbHOro ©6aHKy 3 NHUTaHb (PIHAHCOBOTO MOHITOPHHTY Ta BHYTPILIHIMH
nokymMeHTamu baHky.

3.53.2.Ilicns  mojmanHA AHKETH-3asiBU TPO 3aKPUTTSA IOTOYHOTO pPAaXyHKY Ta BiJCYTHOCTI
3aboproBanocti [loTounmii paxyHOk HaOyBae crartycy «3amMopokeHuit». IIpu 11boMy 3ai1HCHIOETHCS
CIHUCaHHSI BCiX 3a00prOBaHOCTEH, III0 € HA MOMCHT IO/IaHHS AHKETH-3asIBH.

3apaxyBaHHsA KOIITIB Ha 3akpuTuil [loTounuii paxyHok a6o Ha [loTouHMiI paxyHOK B cTaryci
«3aMOpOKEeHUI» He 311HCHIOETHCA.

3.53.3.3akputts [loTouHoro paxyHky Ta nmoBepHeHHs bankom 3anumky komrTiB 3 [lorouHOrO paxyHKy
3MIMUCHIOETBCA Ha TinacTaBi AHkeru-3asBu/3asBu KitieHta a0o 3 1HIIUX TMiACTaB, IMepeadadeHuX
JloroBopom, He mi3Hime 45 (Copoka m’siTH) KaJCHIapHHX IHIB 3 MOMEHTY OTpUMaHHS baHkoM
AHKeTHu-3as1Bu/3asBU 1po 3aKkpuTTA [loTouHOTO paxyHKy Ta moBepHeHHs A0 banky Bcix I1l, Bumanux
y paMKax BiAmoBigHOro J[oroBopy, 3a yMOBH BiJICyTHOCTI aKTMBHHUX OJIOKYBaHb Ta 3aJUIIKY KOIITIB.
Y Bunaaky BimmoBu Kiienta mosepunytu I1I/HemoBepuennsi 1l mo banky, 3akpurtts IloTounoro
paxyHKy, aHymoBaHHS BugaHux [II Ta TOBEpHEHHS 3aUIIKy KOINTIB 3IMCHIOETHCS Ha TiACTaBi
Amnxeru-3assu/3asBu Kiienrta He misHime 45 (Copoka 1’ATH) KaJCHIapHHUX AHIB 3 MOMEHTY
orpumanHsi bankom AHkeTu-3asBu/3asBu Npo 3aKpUTTS [I0TOUHOTO paxyHKY , 32 YMOBH BiJICyTHOCTI
aKTUBHMX OJIOKYBaHb Ta 3aJIMIIKY KOIITIB.

3.53.3.1.V Bumaaky nHasBHOCTi Priority Pass y Kuienris/[depxareniB mnpemiansaux 111, 3akpurrs
ITorouHoro paxyHky Ta noBepHeHHs baHkom 3anumiky KomTiB 3 [IoTOUHOro paxyHKy 3[1HCHIOETHCS
Ha mijcTaBi 3asBu KitieHTa, 32 yMOBH BiJICYTHOCTI Oy/b-sKO1 3a00proBanocti, He mizHime 45 (Copoka
I'SITU) KaJIGHJAApHUX JHIB 3 MOMEHTY OTpuMaHHs baHkoM AHKeTH-3asBU/3aBU NPO 3aKPUTTS
[Torounoro paxynky. Ilpu mpomy KiieHT Hamae 3romy ta mopydae banky 3miiiCHIOBATH CIUCAHHS
rpomoBux kowrTiB 3 IloTouHoro paxynky Kiienra 3a kopuctyBaHHsA mnociyroro Priority Pass go
3akpuTTa [l0TOYHOTO paxyHKy 3 ypaxyBaHHAM 10 po3nainy 6 «llmatikni iHCcTpykmii» nmx IlpaBumn
KBO.

3.53.4.V pasi HasBHOCTI aKTUBHUX OJOKyBaHb, BaHK 3aKpHBa€ paxyHOK Ta MOBEPTAE 3AJHUIIOK KOIITIB
(3a Oro HasBHOCTI) MicCJsi BAKOHAHHS CIMCAHHSA KOWTIB 3a [I0TOYHNUM paxyHKOM.

3.53.5.KimieHT IOTOIKY€ETRCS, M0 3MIMCHEHHS baHKOM CIIOCOOIB MOBEPHEHHS KOINTIB MICHS 3aKPUTTS
ITorouHoro paxyHky crnocobamu, BukinageHuMu y 1. 3.53.1. [Ipasun KBO € Hane:xHUM BUKOHaHHSIM
bankoM BiacHuX 3000B’s3aHb IIOJO IMOBEPHEHHS KOWITIB KJi€eHTa micas 3akpuTTs [loTouHoro
paxyHky. Ilpu npomy KimieHT BiZNOBITHOIO MIIATIXKHOKO 1HCTPYKIIEIO HAJA€ CBOIO 3Oy Ta JIOpyvae
banky yTpumaTH 3 CyMH KOILITIB, 1110 MOBEPTAIOTHCS, CyMU BUTPAT, OB’ sI3aHUX 13 3/11IHCHEHHSAM TaKOTo
MOBEPHEHHS Ta 00CIYroByBaHHs Takoro IloTouHOro paxyHKy.

3.53.6. bank B pa3i 3akputts [loTouHoro paxyHky 3 BukopuctanHsM I1I 3 mpuuwHHN po3ipBaHHS YU
3aKiHUEHHsI TepMiHY Aii aoroBopy Ha BuMory KirieHTa Bujae HoMmy O€3KOIITOBHO JOBIAKY IpPO
noBepHeHHs [11, 3a BuHsATKOM Bunajakis nepeaaBanss 11 Kiienty y BiacHiCTh, KpeIUTy Ta MPOILIEHTIB
32 KOPUCTYBaHHS HUM.

3.54.BinnoBigaabHicTh cTOPiH

3.54.1.3a HeBUKOHAaHHS YM HCHAJIC)KHE BUKOHAHHSI yMOB JlOroBOpYy 3a IOCITYTOIO/TIPOYKTOM
banky/JloroBopy KBO cTopoHM HecyTh BIANOBIIANbHICTh, Iepea0aueHy YMHHUM 3aKOHOJAaBCTBOM Ta
TakuMm J[oroBopom.

3.54.2.CykynHuil po3Mip HeycToiku (mtpad, neHs), pospaxoBaHoi bankom KiieHTy 3a mopymieHHs
yMOB BianoBigHoro Jlorosopy, He Moxke nepesuinyBaTi 50% Bin cymu (akTHUHOI 3200prOBaHOCTI 3a
oBepapadToM, 3a SKUM BUHUKIIA IPOCTPOUYEHA 3200PTrOBaHICTh.

3.54.3.Y JloroBopax Ha BCTaHOBJICHHS JIIMITy OBepApadTy MeHs 32 HEBUKOHAHHS 3000B'sI3aHHSI 1010
MOBEPHEHHS KPEAUTY Ta MPOILEHTIB 32 HUM HE MOKE INEepEeBHUINYBATHU MOJBIHHOI OOJIKOBOI CTaBKU
HamionaneHoro 6anky YkpaiHu, o Jisia y Mepioj, 3a KUl CIUIauyeThCs MEHs, Ta HE MOXe OyTu
6inporo 3a 15 (IPaTHaAUATH) BIACOTKIB CYMH MPOCTPOUYEHOTO TUIATEXY.

3.54.4.3a mpocTpoueHHS TIOBEpPHEHHS oOBepApadTy, CIUIATH TPOIEHTIB 33 KOPHCTYBAaHHS
osepapadrom, KitieHT crtauye Ha kopucTh banky mtpacdHi cankuii B po3Mipi, Bkazanomy B Tapudax.
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3.54.5.3a 3ronoro CTopiH, po3paxyHOK TeH1 3IMCHIOETHCS 3 3aCTOCYBaHHSIM YMOBHOT KUTBKOCTI JTHIB Y
pori - 360.

3.54.6.Crutatra  HeycTtoliku He 3BUIbHsA€ CTOpPOHM BiJl BUKOHAaHHS 3000B’S3aHb, MepeadadyeHUX
BixnoBigauM [JoroBopom Ta [IpaBunamu KBO.

3.54.7.3acTocyBaHHs HEYCTOHKH € MTPAaBOM, a HE 000B‘s13k0M baHKy.

3.54.8.3acTocyBanHs mTpadHUX CaHKIIN (HEYCTOWKH) 32 MPOCTPOUYCHHSI BUKOHAHHS 3000B’I3aHHS
3MIMCHIOETBCA 3a BECh II€pioJ  MPOCTPOYCHHS 3000B’s3aHb 3a BiAmoBigHWM JloroBopom Ta
MPUINHAHSIETHCS 31 CIUIMBOM CTPOKY ITO30BHOI JaBHOCTI, BCTAHOBJICHOTO JUIsi BUMOT IPO CTSITHEHHS
HEYCTOMKH.

3.55. Ocob1uBi ymoBH

3.55.1. /lepxatens Ill,mo emiToBanuii BimmoBimHO A0 mponaykry «llmatikna kaptka «BracHuit
paxyHOK» mpwuiimMae ydacTh y Ilporpami nosmbHOCTI «BiacHuii paxyHok». PospaxyHok Ta
3apaxyBaHHsi OonyciB 3ailicHioe TOB «CUIBIIO-®Y/[». IlpaBmwia 10 mnporpamu JIOSUIBHOCTI
«Bnacuuit paxyHok» BuzHayaroTbca TOB «CUIBIIO-®OY». Ilpu upomy bank He Hece
BIJIMOBIAAILHOCTI 32 0OMEXKeHHs (BUKIItoueHHs ) nmpaBa Kiienra Oparu ydacts y [Iporpami y 3B’ 13Ky 31
3miHoo [Iporpamu un Oynb-KUX 1HIIMX OOCTaBUH, SIKi HE 3ayiexaTh Bij baHky.

3.55.2. Jlepxarens I1I, mo emiToBanuii BignoBigHo no mpoxykry «Ilmarixkxa kaprka «®opa Cluby
npuiimae yudacte y Ilporpami mnosueHOCcTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHs OOHYCIiB
sniticatoe TOB «®opay. IlpaBuna mo mporpamu jnosuibHOCTI «@opa Club» BusHagarothcst TOB
«Dopay. Ilpu npomy bank He Hece BIAMOBINANBHOCTI 3a OOMeXeHHs (BUKIIOYEHHsI) mpaBa KiieHTa
Opatu yuacte y Ilporpami y 3B’s3Ky 31 3MiHOIO [Iporpamu um Oyab-SKWX IHIIMX OOCTaBWH, SIKI HE
3ajexaTh Bil baHKy.

3.55.3.Bci moBigomienHss ta BuMoru CTOpiH, SKi HaNpaBiSIOTBCA 3TIHO YMOB BIiIIOBITHOTO
JloroBopy,BBaXatoTbCsl 3pOOJIEHUMH HAJEKHUM UMHOM, SKIIO BOHM BpYYEHI MiJ MiJIOHC
npenacraBHUKoOBI CTOpoHH ab0 HampaBiIeHi peeCTPOBAHUM IOMITOBUM BiIPABICHHSAM a00 Kyp €poM.
SIKIIO TMOBIJOMJIEHHS Ta BMMOTHW 3TiIHO YMOB Takoro JloroBopy HampaBistorbes KiieHTy uepes
OTepaTopiB 3B’s3KY, TO BOHU HAJICUIIAIOTHCS 3a MiclieM mpoxuBaHHs KiieHTa, 3a3HaueHoro B 3asBi
a0o ocTaHHbOIO NoBioMIeHO0 KiieHToMm amgpecoro micus npoxuBaHHA. (Llelt myHKT He cTOCyeThCs
MOBIJIOMJICHb, 3pO0JICHHX IIISIXOM HampasieHHs Kiienty iHdopmaniiiHoro nosigomiieHHs Ha e-mail,
SMs-iHpOpMyBaHHs, IHIIMMU 3ac00aMu yepe3 Mepexy [HTepHer).

3.55.4.3a 3ronoro Cropin, Kitient Hagae no3Bin banky moBiqoMysiTH Ta HaraayBaTH PO HEOOX1THICTH
BUKOHaHHS 3000B’s13aHb 3a BignoBigHUM [loroBopom Tta IlpaBunamu KBO, B TomMy uMciai HUISIXOM
TenedoHHUX, GaKCUMUIBbHUX, EJICKTPOHHUX MOBIIOMJICHb Ta BI3UTIB.

3.55.5. KuieHT miaTBeppKye, 1m0 10 ykiaanaHHs JloroBopy bank HamaB Homy B mUCBMOBIH (opmi
iHpopMmanito mpo: oco0y Ta MicuesHaxomxkeHHss  [IAT «bAHK BOCTOK» (B ToMy wumcimi
CTPYKTYpHOTO Mifpo3alty baHky,uepe3 kvl HaTa€TbCs CIOKUBUMNA KPEIUT), KOHTAKTHUN TenepoH
banky Ta enexktpoHHy anpecy banky, BimomocTi mnpo naepxkaBHy peectpauio [IAT «bBAHK
BOCTOKY, in¢popmanito mono BkiatodeHHs [IAT «bBAHK BOCTOK» no [lep:xaBHOro peectpy
0aHKIB; THUIl KPEIUTYy, CyMy KpPEIHUTY, CTPOK KpPEAUTYyBaHHS, METy OTpPUMaHHsS Ta CHoci0 HaJlaHHS
KpPEIUTY; TUI TPOLEHTHOI CTaBKH, MOPAIOK i OOUMCIIEHHS,Y TOMY YHCII MOPSAOK ii 3MiHH, BUIU
3a0e3medYeHHs 32 KPpeAUTOM, HEOOX1THICTh TTPOBEICHHSI OIIHKH MpeaMeTa 3a0e3MeUeHHs 32 KPeIUTOM
Ta MpO Te, 3a YN PaxyHOK Taka OLIHKA MPOBOAUTHCS, OPIEHTOBHY pEalbHY PiuHY NMPOLEHTHY CTaBKY
Ta OpIEHTOBHY 3arajibHy BapTICTh KpEAUTY JJsi CIHOXKMBada Ha JaTy HaJaHHA 1HQopmaiii,
HEOOXIJHICTh YKIIAJEHHS JOTOBOPIB IIOJAO0 CYMPOBITHUX MOCIYT TpPeTiX oci0, AKi € 000B’S3KOBUMHU
JUI OTPUMAaHHS KpeAuTy, mepeiik ocid, skux baHk BU3HA4YMB 171 HaJaHHS BIANOBIAHUX MOCIYT (3a
HasIBHOCTI), OPIEHTOBHY BapTiCTh TAaKUX MOCIYT, MOPSJOK NOBEPHEHHS KPEAUTY Ta CIUIATH MPOLIEHTIB
32 KOPUCTYBaHHSI CIIOKHUBYMM KPEIUTOM; HACIHIJKH MPOCTPOUYCHHS BUKOHAHHS 3000B'13aHb 31 CIUTaTH
IUIaTeXIB, y TOMY 4YHCII pO3MIp HEYCTOMKM, NpPOIEHTHOI CTaBKM, IHIIMX IUIATEXIB, SKi
3aCTOCOBYIOTBCSI YW CTATYIOThCS TNPH HEBHKOHAHHI 3000B'S3aHHS 3a JOTOBOPOM IIPO CIHOXHBYHH
KpPEeIUT, a TaKoX PO MpaBO KpeauTopa Ta/abo HOBOrO KpeAMTOpa 3allydyaTH /IO BPETYJIIOBAHHS
MIPOCTPOUYCHOI 3a00PTrOBAHOCTI KOJIEKTOPCHKY KOMITaHiI0; TIONIEPEKEHHS PO MpaBo baHKy 3amydaTw
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70 BPETYIIOBAHHS IMPOCTPOYCHOI 3a00pPTOBAaHOCTI KOJEKTOPCHKY KOMIIAHIIO BKJIIOYae iH(opMaIliro
PO BCTaHOBJICHI 3aKOHOJABCTBOM BHMOTH IIOAO B3a€MOJIii 13 CHOXHMBayaMH IpPU BPETyIIOBaHHI
MPOCTPOYECHOI 3a00pProBaHOCTI (BUMOTM IIOAO €TUYHOI MOBEIIHKH), MPO IMPaBO CIOXHBadYa Ha
3BepHeHHs 10 HamionampHOro 0anky YKpaiHW HIOJ0 HEJOTPUMAHHS 3a3HAYCHHUX BHUMOT baHKOM
Ta/abo0 HOBUM KpPEIUTOPOM, Ta/ab0 KOJEKTOPCHKOK KOMIIaHIE€I0, a TAaKOXK HA 3BEPHEHHS N0 CYAY 3
MI030BOM TPO BiJIIKOAYBAaHHS HIKOJH, 3aBAHOI CIIOKUBAUy y MPOLECI BPEryJIIOBaHHS IMPOCTPOUYEHOT
3a0oproBaHocTi, Ta iH(OpMaIlil0 MpOo KPUMIHAJIBHY BiJIIMOBIIAIBHICTh, NepeadadeHy crarTero 182
KpuminanbHOro Kojekcy YKpaiHu 3a HE3aKOHHE 30upaHHs, 30epiraHHs, BUKOPUCTAHHS, TOIIUPEHHS
KoHpiAeHITiIHOT iHOopMaIlii mpo TpeTiX 0ci0; MOPSAAOK Ta YMOBHU BiIMOBH BiJI HAJaHHS Ta OJCPKaHHS
KpPEeIUTY; MOPSI0K JOCTPOKOBOTO TOBEPHEHHS KpPEIHUTY,BCIO HEOOXinHy iH(opmaliio, nependaucHy
3akonoM Ykpainu «[Ipo crnoxuBue kpeautyBaHHs», «I[IpaBuiamu po3paxyHKy OaHkamu YKpaiHu
3arajibHOi BapTOCTI KPEAUTY JUIsl CIOXKHMBAaya Ta PEalbHOI PiYHOI MPOIEHTHOI CTaBKH 32 JOTOBOPOM
PO CTHOXKUBYMN KpeauT», 3arBepukeHuMHU [loctanosoto [Ipasninas HBY Bix 08 yepsus 2017 poky
Ne49, B noBHOMY 00Cs3i.

3.55.6.KimienT miaTBepKye, 10 BiH B TMOBHIM Mipi O3HAaHOMJICHHMH 3 BHUMOTaMH YWHHOTO
3aKOHOJABCTBAa YKpaiHHU, a caMe 31 3MICTOM :

- c1.190 Ta c1.222 KpuminansHoro konekcy VYkpainu «lllaxpaiictBo» T1a «lllaxpaiictBo 3
(biHaHCOBUMH pecypcammy,

- ¢1.182 KpuminansHoro koaekcy Ykpainu «llopyineHHs HEAOTOPKAHHOCTI MPHUBATHOTO >KUTTS»
CTOCOBHO BIJIOBIJAIBHICTh 33 HE3aKOHHE 30MpaHHs, 30epiraHHs, BHUKOPHCTAHHS, ITOMIMPEHHS
KiienroM koHpiaeHIifiHo1 iHpopMarlii mpo TpeTix ocid, mepcoHabHI aHi SKuX nepenani Kiaientom
banky-kpeauTonasiuto.

3.55.7.KuieHT moro/KyeThCs 3 TUM, 110 baHK He MOBHHEH Ha/laBaTH KOIITH 3a MEPIIOK BUMOTOIO.

3.55.8.BperyiioBaHHsl mpocTpoYeHoi 3adoproBanocti 3a JloroBopom oBepapadty/Kpenurnum
J0TOBOPOM.

3.55.8.1. IIpaBa banky 3a JloroBopom (3asBa-loroeip KBO/3asBa-/[oroBip Ha BCTaHOBJICHHS
KpeAUTHOro JiMiTy/3asBa-JloroBip Ha BCTAHOBJIEHHS JIIMITY oBepapadTy//orosip kpeaury y dopmi
oBepapadty/ 3asBa-/lorosip mpo akuenT [Ty0ai4HOT MPOMO3HUIIT PO HAJAHHS CIIOKHUBYOTO KPESTUTY
-8 mpomy myHKTI [IpaBun KBO-«J/loroBip») MOXyTh OyTH BifICTYIUIEHI TpeTii 0codi (HOBOMY
KpEAUTOPY) 3T1IHO YHHHOTO 3aKOHOJaBCTBa YKpainu, 6e3 3roau Kiienra/lloznyanbHuka.

3.55.8.2. bank Mae mpaBO 3aJTy4aTH KOJIEKTOPCHKY KOMIIAHIFO/KOJEKTOPChKI KOMITaHil st
BpETYJIIOBaHH: NpocTpoueHoi 3aboproBanocTi Kiienra/Iloznyansauka 3a JloroBopom.

3.55.8.3.Ipo BiacTymIeHHS TpaBa BUMOTH HOBOMY KpPEAHTOpPY ab0 3aJlydeHHS KOJIEKTOPCHKOI
KOMIaHii 70 BperyJaroBaHHs npocTpodeHoi 3a0oprosanocti bank nosigomnse Knienra/llosnuansHuka
npotsirom 10 ([ecaru) pobounx AHIB 3 JaTH 3M1MCHEHHS BIAMOBIAHMUX 1A Yy CIOCIO, BUSHAYCHHI
yKIaaeHuM J[oroBopom.

3.55.8.4. Tpers ocoba (HOBMII KpeauTOp) Mae BCi mpaBa Ta OO0OB’sI3kM baHKy 3a yKIajgeHUM
JloroBopoM, B TOMYy 4YHCIi, ajlé HE BHKJIIOYHO, B YaCTHHI, LIO0 CTOCYETbCS  BPErYJIIOBAHHS
npoctpoueHoi 3aboproanocti Kiienta/llozuuansauka: B3aemomisatu 3 Kiientom/Ilo3nuansHuKOM,
fioro OIM3BKUMH 0COOaMH, MPEICTABHUKOM, CHAJKOEMIIEM, MOPYUYUTETIEM, MAHHOBUM MOPYYHUTEIEM
abo TpeTiMHu 0cobamu, B3aEMOIIS 3 IKUMH Tiepen0dadeHa ykiaaeHuM J[oroBopom Ta skl HaJaIu 3roay
Ha TaKy B3a€MOJI0, 3ay4aTH KOJIEKTOPCHKY KOMITaHIFO/KOJIEKTOPChKI KOMIIAHIl 0 BperyJIrOBaHHS
npoctpoueHoi 3aboproanocti Kimenra/lloznyanpanka 3a ykiaaeHuM JloroBopoM, TOIIo.
3.55.8.5.Konekropchka KOMIaHis/KOJIEKTOPChKI KOMIaHii Mae/MaloTh MpaBO B TOMY YHCHi, aje He
BHUKJIIOYHO, B3aeMoaisaTH 3 Kiientom/Ilo3nyansHUKOM, HOTO OJM3BKUMH OCOOAMHU, TTPEICTaBHUKOM,
CMaKOEMIIEM, TOPYYUTENIEM, MAHHOBUM IMOpYyYUTENIEeM abo TpeTiMU 0co0aMH, B3aEMOMIS 3 SKUMHU
nepeabaveHa yMoBaMH yKjaaeHoro JloroBopy Ta siKi HaJalu 3roly Ha TaKy B3a€MOJII0, 31HCHIOBATH
BCl MOXJIMBI J1ii, BU3HaueHi 3akoHOM YKpainu «IIpo crioxuBye KpeauTyBaHHS.

3.55.8.6.bank, HOBHWiII KpemuTOp, KOJIEKTOPChKAa KOMIIAHIsI/KOJMEKTOPChKI KOMIaHii B Tporeci
BPETYJIIOBaHHS MpocTpoueHoi 3aboproBaHocti Kuienta/llo3nyanbHuka HE MOXYTh IMOBIIOMIISTH
iHpopMmanito mnpo ykiaaeHHs Ilo3uuyanbHukoM (cmoxuBauem) JloroBopy, Hpo yMOBH TakKoOro
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JloroBopy,cTan BUKOHaHHS J[orOBOpY, HAsSBHICTH MPOCTPOUYCHOI 3a00PrOBAHOCTI 32 YKIAICHUM
JloroBopoM, po3Mip Takoi MpOCTPOUEHOI 3a00proBaHOCTI 0coOaMm, SKi HE € CTOPOHOIO YKIJIaJEHOTO
JloroBopy 3a BHHATKOM BHUMAJKiB, BUBHAYCHUX YMHHUM 3aKOHOJABCTBOM Ta YMOBAaMH YKIIaJJIEHOTO
[orosopy.

3.55.8.7.3000B’s13anHsa  KiienTta/llo3nuanpbHuka 1O MOBEPHEHHIO 3a00pPrOBaHOCTI 3a YKJIAJICHUM
JIoroBopoM MOXYTh OYTH BUKOHaHI TPETHOIO 0COOOIO.

3.55.8.8.3a 3rogoro Cropin, ykiasmm Jloroip, Kiment/ITo3nyanbauk Hagae 103811 banky HaragyBaTu
po HEOOXiJHICTh BHKOHAHHA 3000B’s3aHb 3a JlOroBOpoM, B TOMY YHCIi HUISXOM Tele(pOHHUX,
(haKCUMITBLHUX, €JIEKTPOHHUX ITOB1JIOMJIEHB Ta BI3UTIB.

3.55.8.9.1lpu  BperymoBanHi mpocTpouyeHoi 3aboproBanocti  Kiienrta/Ilo3uuansHuka  bank
(KpeauToIaBellb), HOBUH KPEAUTOP, KOJEKTOPChKAa KOMITaHIs/KOJEKTOPChKI KOMITaHIi MarTh MPaBO
B3aemoiaTH 3 Kimienrom/Ilo3ndanbHIKOM,HOTO OIM3BKUMU 0CO0AMU, TIPEJCTABHUKOM, CIIaIKOEMIIEM,
MOpy4YUTEIEeM, MAaHHOBUM MOpYy4HTETIEM ab0 TpeTiMU 0cobaMu, sIKi HAJalu 3roy Ha TaKy B3a€EMO/IIIO.
3.55.8.10.1pu  BperymroBaHHI TpocTpodeHoi 3aboproBaHocTi 3a  JloroBopom  B3aemois
banky(kpeauToaaBiis), HOBOro KpeauTopa, KoJeKTopchkoi kommadii i3 Kiienrom/ITo3uyanbHUKOM,
Horo OJIM3BKUMHU 0CO0aMHM, TPEICTABHUKOM, CIIAJKOEMIIEM, MMOPYIUTENIEM, MATHOBUM HOPYYUTEIIEM
abo TpeTiMH oco0amu, B3aeMOJisl 3 SKHUMH mepeadadeHa yMoOBaMH ykiajaeHoro JloroBopy Ta siki
HaJalld 3TOJYy Ha TaKy B3a€EMOJII0, MOXKE 3MIMCHIOBATHCS IIIIXOM  O€3MMOCepeqHbOI B3aeMOJIl
(TenmedpoHHI Ta BimeoneperoBopu, 0COOMCTI 3ycTpivi) Ta/abo HaACHIAHHS TEKCTOBHX, OJIOCOBHX Ta
IHIIMX TIOBIJOMJICHh Yepe3 3aco0M TEJeKOMYHIKaIlii, y TOMYy 4YHCIi 0e3 3alydeHHsS MpalliBHUKA
KpEeAUTOAABIsl, HOBOTO KpeauTtopa abo KOJEKTOPCHKOI KOMIIAHii, UIUIIXOM BHUKOPHCTAHHS
nporpaMHoOro 3a0esrnedeHHss ab0 TexHOJOTiH Ta/abo HajCHIAHHS TOMITOBUX BIiNpaBieHb i3
Mo3HA4YKOI "BpyduTH 0cOOHMCTO" 3a MiclieM MPOKMBAaHHA 4M NepeOyBaHHS abo 3a MicieM poOoTU
¢biznyaOi 0CcOOH.

[IpoBenenHs ocobuctux 3ycTpiueld MoxkiauBe BukitoyHo 3 9 ([em’stoi) mo 19 ([em’sTHanusaroi)
TOAMHY, 32 YMOBH IIO 0c00a, 3 SKOIO 3IIHCHIOETHCS B3a€MOIis, HE 3alepeduye MpOTH MPOBEICHHS 3
HEI0 3yCTpiul Ta MOMEepeAHbO Hajalla 3rojly Ha OCOOUCTY 3YyCTpid MiJ 4ac TeaedOHHOI PO3MOBU abo
OKpeMy NMHCBbMOBY 3roJy Ha 1ie. Micle 1 4ac 3ycTpiul HiUIAraioTb 000B’SI3KOBOMY IONEPEIHBOMY
Y3TO/IKEHHIO.

3.55.8.11.3 MerTor0 BHKOHAaHHS BHUMOT YHHHOTO 3aKOHOJABCTBA MO0 CTOCYEThCA TIPOIECY
BPETYIIOBAaHHS MPOCTPOUEHOT 3a00proBaHocTi 3a ykinaaeHuM Jloroopom,Kiient/I1o3ndansHuk Hazias
CBOI0O  3roay, a baHK/HOBHI KpeauTOp/KOJIEKTOPChKAa KOMIIaHis Ma€ TpaBO Ha CBIM poO3Cynd
3MiHCHIOBATH (iKCcallilo KOXKHOI Oe3mocepeiHboi B3aeMoii baHKy/HOBOTO KpeanTopa/KoJeKTOPChKOi
kommadii 3 Kiienrom/Ilo3nuansHUKOM,HOT0 OMM3BKUMU OCOOaMH, MPEACTABHUKOM, CIHAIKOEMIIEM,
MOpyYUTEIEeM, MAaWHOBUM TMOpy4HTeNleM abo TpeTiMU oco0amH, B3aEMOJis 3 SAKUMH TepeadadeHa
yKkianeHuM JloroBopoM Ta sKI Hajaiad 3roJy Ha TaKy B3a€MOJII0, 31 CTBOPEHHSM, 30epiraHHsM,
BUKOPUCTaHHAM (oTO-,BiteomarepiaiiB i3 300pakeHHsM Kiienrta/llo3uuyanshHuka, #oro OJIM3bKUX
0C10, Mpe/ICTaBHUKA, CIIAaIKOEMIISI, TOPYIUTEIIsI, MAHHOBOTO MOPYUYUTENs a00 TpeTiX oci0, B3aeMOis 3
AKUMH Tiepen0avyeHa  ykiaaeHuM JloroBopom, Ta sKi Hajgald 3roqy Ha TakKy B3a€MOJII0, Ta
aynioMarepiaiiB 3  Ha3BaHMMHM  oco0aMM, 3  METOK  BUKOHAHHS  baHKOM/HOBUM
KPEAUTOPOM/KOJIEKTOPCHKOI0 KOMITaHI€l0 Tepe0adeHrnX YNHHUM 3aKOHOJABCTBOM OOOB’SI3KiB IIOJIO
MPOIIEAYPH BPETYIIOBaHHsS MpocTpoueHoi 3aboproBaHocTi Kimienrta/llo3udanbHuka 3a yKIaAeHUM
HoroBopoM. Yxnanatouu Jlorosip, Knient/Ilo3nuanbHUK HaJae CBOKO MUCHMOBY 3TOJly HA 311 CHEHHS
BHINICHA3BaHOTO (DIKCyBaHHA Ta 30€peKeHHS HOCIiB iHGopmalli,Ha SKuX 3apiKCOBAaHO TaKy
B3a€MOJIi10, BaHKOM/HOBUM KpeIUTOPOM/KOJIEKTOPCHKOK KOMIIAHIEIO MPOTATOM TPhOX POKIB MIiCIsSA
TaxKol B3a€MO/II.

3.55.8.12.Vknanaroun [orosip, Knient/Ilo3nvansHuK miATBEPKYE, IO BiH(BOHA) :

1)noBigomienuii (-a) npo (¢ikcyBaHHS KOKHOI Oe3nocepeHboi B3aeMoii banky/HoBoro kpeauropa/
KoJeKTopchkoi kommanii 3 Kmientom/Ilo3nuanbHuKOM, HOTO ONMM3BKUMU 0COOaMHU, TPEICTABHUKOM,
CHAJKOEMIIEM, TOPYUYUTEIEM, MAHHOBUM TOpydHTesieM ab0 TPETIMH 0coOamMH, B3aEMOIIS 3 SKUMH
nependadeHa ykiaaaeHuM J[oroBopom Ta siKi Hajalld 3rOAY Ha TaKy B3a€MOJII0, TIPU BPETYITIOBaHHI
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MIPOCTPOYCHOI 3a00PTOBAHOCTI 3 3aCTOCYBaHHAM Tporeaypu ¢oTo- Ta/ado Bifeo- Ta/abo aymaiodikcarrii
3a JOTIOMOTOI0 TEXHIYHHX 3ac00iB, 10 JO3BOJSIOTH BUKOHATH TaKy (iKcalliio;

2) HagaB(-y1a) 3rofy Ha 3aiHCHEHHsS (IKCyBaHHS KOXHOI Oe3mocepeiHboi  B3aeMosii baHKy/HOBOro
KpeauTopa/konekropebkoi kommanii 3 Kmienrom/[lo3ndansHukoM, HOro ONM3BKUMHU OCOOaMH,
MPEJCTABHUKOM, CIIaJKOEMIEM, IOPYYUTEIIEM, MAWHOBUM TIOPYYHTENIEM ab0 TpeTiMH 0coOamwu,
B3a€MOJIiS 3 AKMMHU nepeadaveHa ykiaaeHuM J[oroBopoM Ta siki HaJalid 3roJly Ha TaKy B3a€MOJIIO,
IIPU BPETYIIIOBAHHI IPOCTPOUEHOT 3a00pProBaHOCTI 3 3aCTOCYBAaHHSM Mpoleaypu (HoTo- Ta/abo Bimeo-
Ta/abo ayniodikcariii 3a JOMOMOTOI0 TEXHIYHUX 3aC00iB, 110 JO3BOJISAIOTH BUKOHATHU TaKy (iKcallio;
Knient/[lo3u4anpHUK O MOMEHTY mignmucanHs JloroBopy oTpumye 3roay Ha oOpoOky bankom ix
NEPCOHATBHUX JAaHUX B  OJM3BKOI 0OCOOW/MpencTaBHUKA/CIIAKOEMILS/TIOPYUHUTENS/ MaHHOBOTO
MOPYYHUTENSI/TPEThOI 0COOM Ta B MOMEHT yKjanaHHs JloroBopy Hamae HEoOXiaHy iH(oOpMaIiio Ipo
oco0y um oci0, ska/ski Hajaia/HaJaly 3roly Ha B3a€EMOJIIIO B MPOIEC BPErYJIIOBAHHS MPOCTPOUCHOT
3aboproBanocti Kiienra/llo3nvanbanka 3a J[oroBopom.

3.55.9. Buxopucrannsi Cepaicy Visa Alias:

3.55.9.1.lns oTprMaHHs niepeKasy 3a HoMepoM Tenedony nurixoM Bukopuctanas Cepsicy Visa Alias
(manmani-Cepgic) Kiienty HeoOXxiaHO npoiitu npouenypy peecrpauii y Cepsici, sika BKJIIOYae B cebe:
-3a3HaYEHHS pEKBI3UTIB IuiaTikHOTO iHCTpyMeHTy MIIC Visa International a6o Mastercard
International Incorporated, mo € cnemianbHUM IJIATLKHUM 3aco6oM A0 IloTouHOro paxyHKy B
HaIlOHAIBHIN BAJIIOTI — TPUBHI;

-3a3Ha4eHHs (PIHAHCOBOTO HOMeEpY Tenedony;

-3a3HaYEHHS CBOTO IMEHI Ta MEepIIOi JTITepH MPi3BUILA.

3.55.9.2.1ns xopuctyBanHs Cepsicom Visa Alias 3 Bukopucranasam I11 banky, Kiient nopy4ae banky
nepenatu Visa International mani Kiienra-iHdopmariro, o BiTHOCUTHCS 10 OaHKIBCHKOI TAEMHHMIII,
KoH(iIeHAiiHOT 1H(pOpMallli, MEepPCOHANIBHUX MJAaHUX, sKa HeoOximHi mis peectpauii Kiienra y
Cepgici.

3.55.9.3.KiieHT Mae MOXKJIHMBICTh OTPUMYBATH Nepeka3u 3 BUKOpHcTaHHAM CepBicy TUIBKH Ha OJIMH
I11, emiToBanuit bankowm Ta miakmouenuit 1o Cepsicy Visa Alias.

3.55.9.4.Jlns iHiLiIOBaHHS NepeKa3y IPOLIOBUX KOIITIB 13 BUKopucTaHHsAM Cepsicy Visa Alias KiienT
3a3Hayae B OHJaliH-0aHKY HOMEp MOOUIBHOTO TeleOHYy OTpUMyBaua TpPOLIOBHX KOIITIB Ta CyMy
nepekasy.

b. MOPAAOK BIAKPUTTS, OBCJHYI'OBYBAHHSA TA 3AKPUTTA IIOTOYHHUX TA
JAETNTIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IVIATIZKHUX IHCTPYMEHTIB

3.56. 3araJibHi 10J10:KeHHSA

3.56.1.JToroBip 0aHKIBCBKOTO paxyHKY Ta/abo Jloroip 0aHKIBCHKOI'O BKJIaly YKIIAJalOThCS HMUITXOM
akuentyBaHHs Kmienrom Ily6miunoi nponosunii (mux Ilpasun KbO) banky musixom ta y cmoci0,
Bu3HadyeHi 1umH [IpaBuinamu KBO. JloroBip 0aHKiBChKOTro paxyHKy/JloroBip O0aHKIBCHKOTO BKJIQTY
ckianaeTbesi 3 myOmiuHoi vactuHu JloroBopy (mmx IlpaBun KBO) Ta inauBiAyasibHOT 4acTUHU
Horosopy (3asBu-Zloroopy/[loroBopy), mianucanusMm sikoi KiieHT mpueAHYETHCS 10 BiAMOBIIHOTO
Jorosopy B 1iomy. Hesin’emHoro yactunoro takoro Jlorosopy € Tapudu banky.

3  Ily6miunoro mponosuiicro(odeproro)/IlydoniuHor0 yacTuHOO AoroBopy KiieHT Mae 3Mmory
o3HailoMuTucs y 3aranpHojocTynHoMmy st Kiienta wmicui B banky/BigainenHsx banky Ta Ha
o¢iniitHomy caiiti banky B mepexi [nreprer Www.bankvostok.com.ua.

[Ty6miuna gactuHa JloroBopy OaHKIBChKOTO paxyHKY/JloroBopy OaHkiBchkoro Bkiamy (1 I[lpaBuma
KBO) nanmaerscst Kiienty 3a iioro BuGopoM y cmoci0, Bu3HaueHuidd KiieHTOM B TekcTi 3asBu-
HoroBopy/JloroBopy, akientoBaHoi Kii€eHTOM (3 BHKOPHCTAHHSIM KOHTAKTHUX JIaHUX, 3a3HAYECHUX
KiienTom B akuenropaniit Kimientom 3assi-/lorosopi//lorosopi).
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3.56.2. lonepxxanHss mucbMoBoi Gopmu [[oroBopy OaHKIBCBKOTO paxyHKY//[oroBopy OaHKIBCHKOTO
BKJaay (mamepoBoi a0o eNeKTpOHHOi) € OOOB'A3KOBOIO YMOBOIO B3a€MOBIIHOCMH MiX baHkoMm i
Kmienrom.[nauBinyansna dactura JloroBopy OaHKiBCbkoro paxyHKy(3asiBa-/{orosip)/Jorosopy
OankiBchKoro BKiIany(3asBa-Jlorosip/Jorosip), ykiaaeHoOro y nmanepoBOMy BHIJISIL, & TAKOXK T0JAaTKU
710 HBOTO (3a HasABHOCTI) HamarThcst bankom KiieHTy oapasy micist Horo mignmucaHHs, ajie 10 MOYaTKy
Hagaaas Kiienty ¢inancoBoi mocmyru.llpumipauk JloroBopy OaHKIBCHKOTO paxyHKY//[oroBopy
0aHKIBCHKOT'O BKJIAJy,yKJIQJICHOTO B MIAlIEPOBOMY BUTJISJII, MICTUTh 000B’SI3KOBY BIAMITKY 3 OKPEMHM
migmucoM Kitienta mpo oTpuMaHHs ykianeHoro JloroBopy OaHKIBCEKOTO —paxyHKy/JloroBopy
0aHKIBCHKOT'O BKJIQy J0 MMOYaTKy HajaHHs KiieHTy dhiHaHCcOBOI mociayru.

3.56.2.1.1TucpmoBa ¢opma [loroBopy OaHKIBCHKOTO BKJIQJy BBAXKAETHCS JTOTPUMAHOIO, SKIIO
BHECEHHs I'POIIOBOi CyMH Ha Jlenmo3uTHUi paxyHOK MigTBEpAKeHO /loroBopoM 0aHKIBCHKOI'O BKJIaly
3 BHJAYEI0 JOKYMEHTa, L0 MiATBEPIKYEe BHECEHHsS TPOIIOBOI CyMH 1 BIiJIIOBIJa€E BHMOTaM,
YCTQHOBJIEHUM 3aKOHOM, 1HIIMMHU HOPMAaTHBHO-NIPAaBOBUMHU aKTaMH y cdepi 0aHKIBCBKOI JIiSUIBHOCTI
(OaHKIBCHKMMU MpaBUIIaMH) 1 3BUYAsIMU J1JIOBOT'O 00OPOTY.

3.56.3. o moMeHTy ykiamanHs JloroBopy OaHKIBCBKOTO paxyHKY/JloroBopy OaHKiBCBKOTO BKJIay
bank 000B’s3k0BO  o3Haliomimroe Kiienta/Bxinamgauka 3 iHQopMami€ero Tpo  KOIITH,IKI HE
BIJIIIKOIOBYIOTHCS 32 paxyHOK DOHy TapaHTyBaHHS BKJIaAiB (i3MUHUX 0¢i0,31 3MicToM JlOBiIKH TpO
CHCTEMy TrapaHTyBaHHS BKJIaniB ¢(ismunux oci0,Kimient/Briagauk oTpuMye OIWH EK3EMIUIIP
Hoeinku. Ilicns yxmagenHs JloroBopy OaHKIBCBKOTO paxyHKY/JloroBopy OaHKIBCBKOTO BKIJIaTy
KiienT/BritagHUK MOTO/DKYETHCS B MOAATBIIOMY 03HAWOMIIFOBATUCS HE PIJIIC HIXK OJMH pa3 Ha piK
3 JIOBiIKOIO MIPO CHCTEMY rapaHTyBaHHs BKJIAJiB (i3M4HUX 0Cci0 Ha caiiTi banky B Mepexi IntepHeT
3a eJIEKTPOHHOIO ajpecoro: WwWw.bankvostok.com.ua; 3a 6axxanusm Kitienta/Bxkiagnuka bank Hamae
JIOBiIKY MpO CHUCTEMY rapaHTyBaHHS BKJaAiB (i3MUHUX OCi0 Ha HamepoBOMY HOCIT Y BHMAJKY
3BepHeHHs Kiienta/Bknannuka 1o BigginenHs banky.

3.56.4.bank nHanae Knienty/BkiiaqHuky Ha BUMOTY OCTaHHBOTO aKTYyallbHY 1H(OpPMAIIiIO PO CUCTEMY
rapaHTyBaHHs BKJIAIB (i3WYHHUX 0ci0 mix 4ac Aii BiamosigHoro JloroBopy 3rigHo 3akoHy YKpainu
«IIpo cucremy rapanTyBaHHs BKJIaAiB (PI3UYHHUX OCIO».

3.56.5.bank o3naiiommioe Kiienra/Briagauka 3 JloroBopom 0OaHKIBCHKOTo paxyHKy/JloroBopom
6ankiBcbkoro Bkiany/mumu I[Ipasunamu KBO Ta nitounmu Tapudamu banky B noctymHii ¢opwi,
nusixoM  posmimenHs  JloroBopy/mux  Ilpasun  KbO Tta Tapudis B goctymHomMy  Jyis
Knienra/Bxknagnuka wmicui y banky/Toukax nmpoaax banky Ta/abo Ha Caiiti banky .

3.56.6.bank nHa Bumory Kiienra/Brmagauka Hamgae Butsar 3 1mux [IpaBun KBO momo mopsaky
00CITyroByBaHHS paXyHKY, 3aCBIUEHHI YIIOBHOBaXXEHOIO 0c00010 baHKy.

3.56.7.HakiranenHs apemTy Ha paxyHOK a00 TPHUIIMHEHHS Ormepalidi 3a HHUM,II0 OOMEXye IpaBa
KiienTa Ha pO3NOpPA/DKEHHS KOIITAaMM, MOXIIMBE TUIBKM Yy BHUIAJKAaX, BCTAHOBJICHUX YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.56.8.Y Bunankax, nepei0ayeHUX YMHHUM 3aKOHOJABCTBOM, baHK BHKOHYe (YHKIIIT MOJAaTKOBOTO
areHTa, areHTa BaJIlOTHOTO HarjsAy Ta cy0’ €KTa NEPBUHHOIO (PIHAHCOBOI'O MOHITOPHHTY.

3.56.8.1. 3 meTor0 3a0e3meueHHs JOJaTKOBOTO PiBHS 3aXUCTY B Mpolieci po3nopspkeHHs KiieHToM
TPOIIOBMMHU KOIITaMH TOTIBKOIO Ta 3 ypaxXyBaHHSM HOpPM 3aKOHOJIABCTBA YKpaiHW 3 THTaHb
3armoOiraHHs Ta MPOTUAIl Jieramizamii (BiAMHMBAHHIO) JTOXOMIB, OJEPXKAHUX 3JIOYMHHUM IUISXOM,
(diHaHCYBaHHIO TEPOPHU3MY Ta (HIHAHCYBAaHHIO PO3MOBCIOKEHHS 30p01 MacoOBOTO 3HUIIEHHS, onepariii
3 BHECEHHS,BU/Iaul/0OTPUMaHHs, lIepeKa3y rpOIIOBUX KOIITIB MOXKYTh 3/11HCHIOBATHCS 3 BUKOPUCTaHHIM
OTP-napoto, kil HajacunaeTscsi bankoM Ha ¢iHancoBuil Homep Tenedony Kiienrta y Burisai sms-
noinomieHHs;OTP napons He0OX1AHO MOBIJOMUTH IpalliBHUKY baHKy, 1110 MpoBOAMUTE omeparito abo
KnienT npen’sBnse opurinan iaeHTU}IKaIITHOTO JOKYMEHTA.

3.56.9. KunieHT 30008’ s13aHMiA:

3.56.9.1.Y Bumaaky 3MmiHM Tmpi3BumIa (iMeHi, 0-0aTHKOBI),MiCIls MPOXUBAHHS, cepii Ta HOMepa
[acropra, PEeeCcTPaLiHOro HoMepa OOJIKOBOI KapTKM  IJIATHUKA MOAATKIB  TNPEICTaBUTU IO
iH(popMallito Ta BIANOBIIHI AOKyMeHTH B baHk y cTpok,BctanoBnenuit numu [Ipasunamu KBO.
3.56.9.2. [Ipu BiAKPUTTI paxyHKy Ta 3A1MCHEHHI B MOJANbLIIOMY (PIHAHCOBHX/IIIATIKHUX OINepalii,
HaJaBaTH Ha TMepIry BUMOTY baHKy mokyMeHTH Ta/abo BiIOMOCTI, HEOOXiaHI JyIs 3a1icHeHHST bankom
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MPOIIEAYp HAJIEKHOI MEepeBipKH, BUBUYCHHS Ta OIiHKKA (iHaHcoBoro ctaHy KiieHnrta, ¢iHaHCcOBOTO
MOHITOPUHTY ONEpalliii,BAIIOTHOIO HArjasaAy y MOpsAAKy Ta o0csrax, mnepeadadeHux Iil0YrM
3aKOHOJIaBCTBOM YKpaiHH Ta HOpPMAaTHBHUMH JOKyMeHTaMHu banky, B T.4. 3 mutanb [IBK/®T.

3.56.9.3. ITucpbmoBoO MOBiAOMUTH BaHK MPo HASIBHICTH OOTSKEHHSI MAWHOBUX MPAB Ha TPOIIOBI KOIITH,
110 PO3MIIIEHI Ha MOTOYHOMY PaxyHKY/ BKJIaJHOMY (ICTIO3UTHOMY) PaxyHKY, Y CTPOK, BU3HauUE€HUU
3akonoM Ykpainu "llpo 3abe3meyeHHs BUMOT KPEAMTOPIB Ta PEECTPALil0 OOTSHKEHb'" Ta y MOPSAKY,
YCTaHOBJICHOMY BHYTPIILIHIMU JOKyMeHTamu baHky.

3.57. doroBip 0aHKIiBCbKOI0 paxyHKYy. 3arajibHi 0JI0KeHHSA

3.57.1.Ilorouni paxyHKH (pi3HIHUM 0coOaM Ui BIACHUX MOTPeO BiAKPUBAIOTHCS

-6e3nocepeIHbo (Hi3MIHUMHU 0CO0aMU;

-Ha IM’s1 1HIIIOT 0coOu-JloBipeHOI0 0c00010;

-Ha KOPHUCTh TPEThOi 0coOn —Di3nuHOI0 0C00010, KA BIAKPUBAE PaXyHOK Ha KOPHUCTh KiieHTa;

-Ha IM' ManoiTHIX oci0 (mited, aki He nocarin 14 pokiB) - iX 3aKOHHUMH NpPEICTaBHUKAMH -
OaTbkaMu (YCHHOBJIFOBaYaMHU) a00 OTMIKYHaMH,

-HETIOBHOJIITHIMH 0co0amu BikoM Bia 14 mo 18 pokis.

3.57.2. lata mignucanHs Ta mnojaHHa Kiieatom/JloBipeHoro 0co00rw0/Pi3uuHOI0  0C000M0,5IKa
BiJIKpHBa€ paxyHOK Ha kopucTh Kitienta/ 3akoHHUM nipencTaBHUKOM 110 banky 3asBu-/{oroBopy mpo
akuent [lybmiynoi mpomosumii € Jlatoro yxmananus [loroBopy OaHKIBCBKOTO —paxyHKy. JlHem
BIIKPHUTTS TOTOYHOTO paxyHKy KilieHTa BBakaeThCsl Aara MmignucaHHs baHKOM sK HagaBayem
IVIATDKHUX — nocayr  JloroBopy OaHKIBCBKOTO paxyHKy. IHauBigyanbHa wactuHa Jlorosopy
0aHKIBCBKOTO paxyHKY, YKIQJCHOTO Yy IalepoBOMY BHUTJISNAI, a TaKoX MJOAATKH 110 HBOTO (3a
HasBHOCT1) HagaroThes bankom Kiienty/loBipeHiii 0co61/Di3uyHiil 0co0i,gKa BIIKPUBAE paXyHOK Ha
kopucth Kimienta/ 3akOHHOMY MpPENCTaBHUKY OJpa3y WICIs WOTo MiIMUCAHHA, ale J0 MOYaTKy
Haganns Knienty ¢inancoBoi nocinyru. [Ipumipauk J[oroBopy 6aHKIBCRKOTO paxyHKY,YKJIaJ€HOTO B
MarepoBOMY BHUTJISIAI, MICTUTh OOOB’SI3KOBY BIAMITKY 3 oOkpemuM mignucom KiienTa/JloBipeHoi
ocobu/Di3nuHoi 0cO0U, KA BIIKpUBA€E paXyHOK Ha KOpUCTh KiieHTa/3akOHHOrO MpEeCTaBHHUKA IPO
OTpUMaHHs yKiajaeHoro JloroBopy 0aHKIBCHKOTO paxyHKY oApasy micis mianucaHHs JJoroBopy Ta 1o
noyatky HajnaHHs KiieHnty ¢inancoBoi mociyru.

[Tix gac BIAKpHUTTS ab0 3aKpUTTS MOTOYHOrO paxyHKy Kiienta bank nepeBipsie HasBHICTh 1HQOpMaIlii
PO BHECEHHS Takoi 0cobm 10 €aMHOro peecTpy OOpXKHUKIB. 3a HassBHOCTI Takoi iHo¢Marrii B Peectpi
bank sk HamaBad IJIATDKHUX IOCITYr HAJICHIIAE TIOBIIOMJICHHS B YCTaHOBJICHOMY 3aKOHOJABCTBOM
VYKpaiHu MOpAAKYy A0 OpraHy Jep:KaBHOI BMKOHABYOI CIYy)XOM ab0 NPUBATHOIO BHMKOHABI IPO
BIIKpUTTS a0o0 3akpurTa paxyHky KiienTta, yHeceHoro no €auHOro peectpy OOpKHUKIB, Yy JI€Hb
BIJIKpUTTS a00 3aKPUTTS PaXyHKY.

[IyOniuna wactuna JloroBopy OankiBcbkoro paxyHky (ui Ilpasuna KBO) Hamaerbest Kiienty/
JloBipeHiii 0co01/dDi3uuHili 0co0i,fAka BIAKpUBAE paxyHOK Ha KopucTh KiieHTa/ 3akoHHOMY
MpPEeJICTaBHUKY 3a Horo BUOOpoM y crocid, BusHaueHuil Kiientom//{oBipeHoro oco6oro/diznuHoro
0c00010,5Ka BIIKPHBA€E paxyHOK Ha KopHucTh KiieHTa/ 3aKOHHUM MpPEJCTaBHUKOM B TEKCTI 3asiBU-
Horosopy, akuenTtoBanoi Kiienrom /JloBipeHOI0 0c00010/D13UYHOI0 0CO0010,51Ka BIAKPUBAE PaXyHOK
Ha KopucTh KiieHTa/ 3aKOHHUM MpEeACTaBHUKOM (3 BUKOPUCTAHHSIM KOHTAKTHUX JAHUX, 3a3HAYEHUX
Knientom/[loBipeHoto oco6or0/dDi3udHoi0 0co0010,5Ka BIIKPUBAE paxyHOK Ha KopucTh Kiienta/
3aKOHHUM TpeACTaBHUKOM B akuenToBaHiil Kmientom/ JloBipeHoto oco0or0/Pi3uyHOI0 0c00010,59Ka
BIJIKpHBAa€ paxyHOK Ha KopucTh Kiienta/ 3akoHHUM IpeacTaBHUKOM 3asBi-Jlorosopi).

3.57.3.3a [loroBopom OaHKiBcbkoro paxyHKy bank BinkpuBae Kiienty IloTounuit paxyHOk
BinnoBiAHO 1o IHcTpykiii HanionansHoro 0anky Ykpainu «lIpo mopsiiok BIAKPUTTS Ta 3aKpUTTS
paxyHKiB KOpUCTyBadaM HaJlaBayaMy IUIATDKHUX MOCIYT 3 OOCIYrOBYBAaHHS paXyHKIB» Ta 3JIIHCHIOE
1oro o6cyroByBaHHs 3rimHO 3 Tapudamu banky, a came:

-3/11ACHIOE TUTATIXKHI omepaltii 3a JopydeHHsIM KiieHTa He mi3Hille HACTYITHOTO OAHKIBCHKOTO JTHS BiJ
JIaTH OTPUMAaHHS JJOKYMEHTIB (TUIATDKHUX iHCTPYKILii) KitienTa;
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-Bugae KiieHTy TOTIBKY 3 paxyHKY BIJIOBITHO JO YMHHOTO 3aKOHOJABCTBA, 30KpeMa, HOPMATHBHO-
npaBoBux akTiB HBY, B Mexax 3anuiiky Ha paxyHKY Ha MiJCTaBi IUIATIXHOI 1HCTPYKIii/IoNepeIHboi
3aaBkM KitieHta, HagaHoi 10 baHky 3a 1Ba OaHKIBCHKUX AHA /10 IHS OTPUMAaHHS F'OTIBKH;

-Ha mijcrasi 3asBu KilieHTa BUTOTOBIIsIE Ta BUIAE iHPOpMAIIiiO (BUIIMCKY) 3 HOrO paxXyHKy Yy ¢opmi,
BH3HAYEHIH y 3asBi (anepoBiit 4u eJeKTPOHHIH )/ 1y0imikar iHndopmarlii (BUMKCKH), 3 OIUIATOO 3I1IHO
nirounx tapudis banky;

-Hajae KileHTy JonoMory y MoIyKy CyM, sKi He HaJlHIUIM Ha HOro paxyHok abo Ha paxyHKH HOro
KOHTpAreHTiB Yy BiAMOBIAHOCTI 3 JiF0YMMH Tapu(aMu Ha MOCIYTH, SKiI HaJal0ThCsl baHkoM;

-Ha/la€ KOMICIMHI MOCIYTH 3 MPOBEACHHS OIEepalliii 1Mo KYIMiBJIi BAIIOTHUX KOIITIB Ha BaJIOTHOMY
pPUHKY YKpaiHu 3a 1opydeHHsM 1 3a kot Kiienrta y pasi HajanHs banky HEoOXimHMX AJs KymiBii
nokymeHTiB. KimieHT nmepepaxoBye Ha paxyHOK baHKy HEOOXiaHY /s 3A1IMCHEHHS Takoi orepartii cymy
y HallOHAJBbHIM BaioTi YKpaiHM Ta HajexkHOi baHKy KOMICiiiHOI BMHAropoju, Hagae 3asBKy Ha
KYITIBJIFO BAJIIOTHUX KOWTIB a00 mpW OTpUMaHHI 3roaud Ta maopydeHHs Kiienta, odopmiieHOro
BiJITIOBITHOIO IJIATIXXHOIO IHCTPYKIIi€to, 3asBku KitieHTa Ha KyMiBIIIO BaMOTHUX KomTiB baHk criucye 3
paxyHky KiienTa, 3a3Ha4eHOro y IUIaThKHIN IHCTPYKINIi/3asBIli HAa KYITBJIKO BAIIOTH, HEOOXITHY IJIS
3IIACHEHHSI Takoi omepalii cyMy y HallOHaNbHIM BamoTi YKpaiHM Ta HanexHy baHky KowmiciiiHy
BUHAropozy;

-BianmoBimHO m0 3romu Kiienra 3apaxoBye Ha Ilorounumit paxyHok KiieHTa iHO3eMHY BalIoTy,
npuadaHy Ha BAJIIOTHOMY PHUHKY YKpaiHM, HpPOTSITOM BCTaHOBJIEHOTO UYMHHMM 3aKOHOJABCTBOM
CTPOKY;

-HaJla€ KOMICiiiHI TOCIYTH 3 MPOBEACHHA Omepalliil 3 00MiHy 1HO3eMHO1 BaJIOTH Ha BaTIOTHOMY PHHKY
VYkpaiHu Ta Mi>KHApOJHOMY BaJIOTHOMY PHHKY, Ha MiJCTaBi IUIATIXHOI 1HCTPYKIIi, 32 JOPYYEHHSM i
3a kot Kmienra. KimieHT nepepaxoBye Ha paxyHOk banky HeoOXiqHy AJis 3/11HCHEHHS TaKoi oneparii
CyMy B iHO3eMHIH BaJfOTi, HaJa€ 3asBKy Ha OOMiH BAJIOTHHX KOINTIB a0o0 MpHW OTPHMAaHHI 3rOAM Ta
nopyueHHsi Kiienra,opopmMiieHOTO BiAMOBIIHOIO TUIATIXKHOKO 1HCTPYKIi€O, 3asBku KitieHTa Ha 0OMiH
BAIIOTHUX KOWITIB baHk crucye 3 paxyHky KirieHTa, 3a3Ha4€HOro y IUIATDKHIN IHCTPYKIi/3asBIi Ha
O0OMIH BaJIOTH, HEOOX1IHY AJIs 3M1HCHEHHS TaKoi omneparii CyMmy y iHO3eMHii BaIOTI;

-Ha migcrtasi 3roau Kiienra 3apaxoBye Ha [loTounuii paxyHok KiieHTa oOMiHsIHY 1HO3€MHY BalioTy,
IPOTSrOM BCTAHOBJIEHOTO YNHHUM 3aKOHOJIABCTBOM CTPOKY;

-HaJla€ KOMICIMHI MOCIYTH 3 MPOBEJCHHS OmNepaliil Mo MpoAaKy BATIOTHUX KOLITIB Ha BAJIIOTHOMY
pUHKY YKpaiHM, 3a JopydeHHsM 1 3a komrtu Kiienra. KimieHT mepepaxoBye Ha paxyHOk baHky
HEOOX1AHY JJs 3J1MCHEHHs Takoi orepalii cyMy B 1HO3EMHIM BaJllOTI Ta HAJa€ 3asABKY Ha MPOJAXK
BAIIOTHUX KOWITIB a0o0 MpH OTpUMAaHHI 3roAu Ta aopydeHHs KiieHTa,0opMIiI€HOrO BiJIOBITHOIO
IUIATKHOK 1HCTpyKIi€ero/3asBku KitieHTa Ha TpoJaKk BaIIOTHUX KOWITIB BaHK crnmcye 3 paxyHKY
KnienTa, 3a3Ha4eHOr0 y MIaTiKHIA 1HCTPYKIII/3asBIll HA TPOJAXK BAIOTH, HEOOXIAHY /Ui 31iCHEHHS
TaKoi oreparii CyMy y iHO3€MHIl BaJloTI;

-Ha migcrtasi 3roau KiienTa 3apaxoBye Ha [loTounuii paxyHok KiieHTa cymy BUPYUYKH BiJ HPOJAXKY
1HO3eMHOI BaTIOTH, YTPUMYIOUX (BIAMOBIIHO 70 3roju Ta TiaThbkHOI iHCTpyKIii KiieHTa ) npu npomy
cyMy HaiexxHoi baHKy KOMiCiiHOT BUHAropoJy, MpOTArOM BCTAHOBJIIEHOTO YMHHHUM 3aKOHOJaBCTBOM
CTPOKY;

-3a craHOM Ha | ciuHa Hanmae Kiienty indopmanito (BUIKMCKY) 3a HOTO paXyHKOM, IiCJsi OTPUMaHHS
iHpopMmarii (Bunucku) KimieHT npoTsrom Micsiisi MOBUHEH HagaTh 10 baHky MUCEMOBE TiITBEPIXKSHHS
PO 3aJMIIKKA Ha WOro paxyHKy. Y BHIAJKY, AKIIO HiaATBepkeHHsa KiieHTa mpo 3amumiku Ha ioro
paxyHKy He OTpUMaHe baHKOM MPOTATOM MiCsIIs, TO IIi 3aJIMIIKA BBAYKAIOTHCS T1ATBEPIKCHUMHU;
-HaJla€ MOCIYTU 00CIyroByrO4oro 6anky BianoBigHo 10 [TonoxeHHs Mpo MOpsIoK HaJaHHS OaHKaMU
HamionaneHomy Oanky VYkpainm iHGoOpMariii momo I0TOBOpPIB, fKI IepeadadaroTh BHUKOHAHHS
pesuieHTaMu  OOproBux 3000B’A3aHb MEped  HEPe3UJIECHTAMU-KPEIUTOpaMH 33  3alydeHUMH
pe3uIeHTaMH KpeauTaMu, TI03uKaMu, 3aTBepkeHoro [TocranoBoro [Ipasninas HamionansHOTO OaHKY
VYkpainu Big 02 ciuns 2019 poky N 6;

3.57.4.BukopucTtanHs KOmTiB 3a [lOTOYHMM paxyHKOM 3IIHCHIOETHCS BIAMOBIAHO 110 JIFOYOTO
3aKOHOJABCTBA Ta PEXUMY POOOTH TAaKOTO PaxXyHKYy 3TiJHO IUIATDKHUX I1HCTPYKUIH y TMOPSAIKY,
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BcraHoBieHoMy [loctanoBoro IlpaBninus HarionanpHoro 6anky Ykpainu Big 29 numas 2022 poky
Nel63.

Pexxum poOOTH TOTOYHUX paxyHKIB (i3MUYHUX OCI0 pO3MIIIYEThCS Ha I1HTEpHET-caiiTi baHky
www.bankvostok.com.ua. bank  3MiHIOE€ pexuM pPOOOTH TOTOYHUX PAXYHKIB Ta MPUBOIUTH Yy
BIJIMOBITHICTH IIFOYOMY 3aKOHOJABCTBY Ykpainu. [Ipu nipomy iHdopmartis momao 3MiH

-po3MinnyeThest y poctynHomy uist KimienrtiB micii B banky/Bigninennsx banky Ta/abo Ha iHTEpHET-
caiiti banky www.bankvostok.com.ua wue mismime 30 (TpuausaTe)  KadCHIAPHUX JOHIB 0
3aIlJIaHOBAHO1 1IaTH BHECEHHsI 3MiH B PeXuM poOOTH MOTOUYHUX PaxyHKIB (Pi3MUHHX OCI0

Ta

-HanpaBnsieTbess bankoM B ¢dopmi nosinomnenns Kmienty 3a 30 (Tpuausrts) xaneHaapHUX THIB 10
BCTYITY Y Jif0 TaKUX 3MiH y CIoci0, BU3Ha4YeHui B Jlorosopi.

Sxmo KiieHnT He 3roneH 3i 3MiHaMu B Pexxumi poOOTH MOTOYHHUX PaxXyHKIB, TO MA€ JI0 HACTAHHS JaTH,
3 AKOi NOYMHAIOTH AISTU Taki 3MiHM, IOJAaTH 3asBy 10 baHKy mpo 3aKpUTTS MOTOYHOIO PaxyHKY.
Skmio cTaHOM Ha Jary, 3 SKOi MOYMHAIOTH MISITH 3MiHH B PexkuMi poOOTH MOTOYHUX PaxyHKIB, 3asBa
IIPO 3aKPUTTS MMOTOYHOIO paxyHKy Bia KiieHta He Haxiiinuia, To BBaxaeThes, 1110 KiieHT noroauscs
Ha 3MiHy Pexxumy po6oTH moToyHMX paxyHKiB. ToOTO PexxuM pobOTH MOTOUYHMX paxyHKiB BBAXKAETHCS
noropkeHuMu KilieHTOM Ta TakuM, IO MOYMHAE 3aCTOCOBYBATUCH 1O B3aeMOBITHOCUH CTOpiH Yy
BIJNOBITHY /AaTy iX BHpoBa/uKeHHs. TakuMm unHOM KIlieHT BHpakae CBOIO BOJIO IO CTOCYETHCS
3MiHK PexxiMy poOOTH MOTOYHMX paxyHKiB (icTOTHOT yMoBH J[0roBOpy) HUISIXOM MOBYaHHS. Y IIbOMY
BUMAJIKY 3aCTOCYBAaHHS 3MIHEHOTO PEXHMY POOOTH MOTOYHHMX PAaxXyHKIB B IEPiOA MPOJOBKEHHS
noropipHux BigHocuH KiieHnrta ta banky BinOyBaeThcs (hakKTMUHO HMUIIXOM MOBYA3HOI 3TOAM CTOPIH.
3.57.5.3a JloroBopoM OaHKiBChKOTO paxyHKy baHK:

-3 ypaxyBaHHAM po3aunry 6 «Inmatikui iHcTpykuii» nux IlpaBun KbO 3 ypaxyBaHHsM 3roau Ta Ha
migcraBi posnopsypkeHHs KirieHta, ohopmiieHOro BiIMOBIIHOI IUIATDKHOIO I1HCTPYKIIEO, TpHU
HACTaHHI TEPMIHIB IJIATEXKIB,CIIUCYE 3 PAXYHKY POIIOBI KOIITH 32 HaJaH1 MOCIYTH 3 00CIYrOBYBaHHS
paxyHky KiieHTa Ta 3a HajgaHi MOCIYTH MO0 OOCITYyrOoBYBaHHsS KPEIWTIB BiJl HEPE3UIEHTIB B CyMi
€KBIBAJICHTHIN pO3Mipy IJIaTeXy BIAMOBIIHO 10 Hitounx TapudiB banky 1 BuTpar (komicii, mogaTKH,
300pu Ta iHIIE) Yy T.4. MOB’A3aHMX 3 NPOJAKEM BaJIIOTH HAa BAJIOTHOMY PUHKY YKpaiHu. Skiio
paxyHok KiieHTa BiAKpUTO B 1HO3E€MHIM BaJIOTi, TO 3 METOIO CIUIATH 3a3HAYEHUX KOMicii/miar,
Kiient Hamae cBOIO 3rogy Ta poO3MOPsKEHHS, OopMIIeHE BIAMOBITHOIO IJIATIXKHOIO THCTPYKIIIETO,
HaMpaBJICHOIO 3asBKOI0 Aopydae baHKy 3/11HCHIOBAaTH Bijl CBOrO iM€HI, Ta 3a paxyHOK KiieHTa mpomax
1HO3€MHOI BJIIOTHU 3 PaXyHKY Ha BAJIIOTHOMY PUHKY YKpaiHU y CyMi €KBIBJIEHTHIH 3a MOTOYHUM
PUHKOBHUM KypCcOM po3Mipy 3aboproBaHocti KiieHTa, a oTpuMaHi Bii Ipoaaxy KOIITH B HalllOHAJIbHIN
BaJIIOTI 3apaxyBaTH Ha BIANOBIAHI paxyHKM baHKy, 3a sSikUMM OOJIIKOBYIOThCS HapaxoBaHi baHkom
JOXOJIM BiJl TAKUX OMepaliil 3 BpaXyBaHHSIM BUTpPAT Ha MPO/IaX BAJIOTH,

-3 ypaxyBaHHsIM po3auny 6 «Ilnartixkui iHeTpykuii» nux IIpaBun KBO 3 ypaxyBaHHSM 3roau Ta Ha
nigcraBi posnopspkeHHs KiienTa, opopMIIeHOrO BiJMOBIJHOO IUIATIKHOIO 1HCTPYKII€0, 3I1HCHIOE
CIIMCAHHS TPOILIOBUX KOINTIB 3 paxyHkiB Kiienra (B T.u. paxyHkiB, Bimkputux Kiienty-®izuuniii
ocoOi-mianpueMIto/pi3udHii 0coli, siKa MPOBAIUTh HE3aJIEKHY Npodeciiiny nisnabHICTh) Yy banky s
ormatu 3000B’a3aHb Kiienta nepen bankom y Bumagkax, xonu KiieHT HagaB 3roiy Ta JOpY4YUB
banky 37iiicHIOBaTH CHMCaHHS TPOLIOBUX KOIITIB 3 BJIACHUX PaxyHKIB Yy JOroBopax IpO HaJaHHS
¢iHaHCOBMX uM 1HIIMX mociayr banky, yknaaeHux Mk Kiientom ta bankom. CrnucaHHS TpOIIOBHX
KOIITiB 3 paxyHKiB KiieHTa y baHky 31iiCHIOETBCS Y CTPOKH, 00CSA31 Ta Ha YMOBaxX, BU3HAUEHUX Y
JIOTOBOpax Mpo HaJaHHA (PIHAHCOBUX YM 1HIIUX nociayr banky, yknanenux mixk Kioientom ta bankowm.
[TnarixkHi onepaiiii, iHimiiioBaHi baHKkoM sk 00TsKyBadeM 3 METOIO 3BEpHEHHS CTATHEHHS Ha MPeIMeT
OOTSDKCHHS, SKMM € MaiHOBI MpaBa Ha TPOIIOBI KOMTH Ha paxyHKy KiienTta (muiatHuka), He
notpeOyroTh HaganHs KiieHTOM (IUIaATHUKOM) 3rOJM Ha iX BHKOHAHHS, 33 YMOBH TOBIIOMIICHHS
KiienTom (MmiaTHUKOM) HajaBaya IUIATDKHHUX IOCTYT IUTATHHKA TMPO Take OOTshKEHHS — Ta/abo
HAsIBHOCTI BIAMOBIAHOT YMOBH y JIOTOBOpAaX MOPYKH/3aCTaBU/IMOTEKH;

-3 ypaxyBaHHsIM po3ainy 6 «I[lmarixkui iHcTpykuii» nux IlpaBun KBO 3 ypaxyBaHHSIM 3roau Ta Ha
mifcTtaBi  po3nopsykeHHs KitieHTa,0opMIIeHOrO  BIANOBIAHOK IUIATDKHOIO 1HCTPYKLIEID, TPH
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BUKOHAHHI (PYHKI[IH IMOJATKOBOTO areHTa, B TMOPSJIKY, BH3HAUYEHOMY BHYTPIIIHIMH MPOIEAypaMH
banky, 31iiicHIOE crTUCaHHs KOIUTIB 3 paxyHKiB KiieHra;

-HapaxoBye, BIAMOBIIHO 10 HAJaHOI 3roJM Ta Ha MijAcTaBl po3mopsypkeHHs KiieHTta,odopmiieHoro
IUTATDKHOIO 1HCTPYKLIEIO, YTPUMY€E Ta CIulauye cyMmy 300py Ha OOOB’SI3KOBE Jiep)KaBHE IEHCIiHE
CTpaxyBaHHS BiJl iMEHI Ta 3a paxyHOK KomTiB KiieHta B pa3i KymiBiai 0e3TrOTiBKOBOI 1HO3EMHOI
BAIIOTH 32 AopydeHHsM KitieHTa.

3.57.6.3a JloroBopom 0aHKIBCHKOTO paxyHKy baHK:

- 3yMUHS€E BUJIATKOBI omeparlii 3a paxynkoM KitienTa y Bumajgkax Ta 3 mijcTaB, epe10aueHux YHHHUM
3aKOHOJABCTBOM YKpaiHH, B TOMY YHCJIi IPU HAKJIAJICHHI apellTy Ha PaxyHOK;

-noBepTae 0e3 BUKOHAHHS IUIATKHI IHCTPYKIIiT, 3as8BU PO KYMIBIIO a00 MPpOJaX 1HO3EMHOI BaJIIOTH B
pasi HEeJAOCTATHOCTI KOIITIB Ha paxyHKY KilieHTa, BiJICYTHOCTI JOKYMEHTIB, HEOOX1THUX ISl KYIiBIIi
1HO3eMHO1 BatOTH, 200 TOKYMEHTIB HEOOXITHUX IS 3/1ICHEHHS BAFOTHOTO HATIISTY;

-BIIMOBJISIE Y 3MIMCHEHHI orepaltii y BUMIaIKy HiapoOIeHOCTI TOKYMEHTIB;

-BinmoBiisie KimieHTy y BuAadi TOTIBKM Yy pa3i HENOJAaHHS HUM Yy BCTAaHOBJICGHOMY IOPSAIKY Ta
BCTAHOBJIEHI CTPOKH ILIATIKHOI IHCTPYKIIii/3asIBKA Ha OTPHMAaHHS TOTiBKH,

-3iiicHIOE J1e0eTOBUI Tiepeka3 KOmTiB 3 paxyHKy KirieHTa 3a 3romoro abo 0e3 3roju IUTATHUKA Yy
BUIIQ/IKaX, Iepe0aYeHUX YNHHUM B YKpaiHi 3aKOHOaBCTBOM;

- BIAMOBJISIE Y 3/1iHCHEHHI (D iHAHCOBUX/TUTATIXHUX OTIE€palliil Py HasBHOCTI (DaKTiB, sIKi CBiYaTh MPO
nopyuieHHs: KiieHToM Aif0uoro 3akoHOJAaBCTBa YKpaiHM, B TOMY YHUCIII HOPMAaTHBHO-TIPABOBUX aKTIiB
HBVY,a takox mponemypu ohopMIIEHHS IUIATLKHUX HCTPYKLiK 1 TepMiHIB iX HamaHHs B bank a6o
SKILO omepallis, Ky 3ailicHioe KiieHT, He BiANOBiae BUMOIraM 3aKOHOJABCTBA YKpaiHM 3 NMUTaHb
(iHAaHCOBOTO MOHITOPHUHTY.

3.57.7.Y pasi 3MiHM YMHHOTO 3aKOHOJaBcTBa Ykpainu, bank 3wmiHioe ymoBu 1ux IIpaBun KBO
/[loroBopy OaHKIBCBKOTO paxyHKY Ta IPUBOJAUTH iX Y BiANOBIAHICTH 10 3MIHEHOTO 3aKOHOJABCTBA
Vkpainu;, inpopmartis 1npo 3mind ymoB 1ux IIpasun KBO/loroBopy OaHKIBCHKOTO pPaxyHKY
po3minnyeThes y moctynHomy it KimientiB micii B banky/y BiminenHsx banky Ta/abo Ha iHTepHET-
caiiti banky www.bankvostok.com.ua. we mi3Hime Hixk 3a S(I1’aTh) po6OYHMX THIB 10 JaTH BHECEHHS
TaKMX 3MiH, a TaKOX HarpasiisgeTbcsl bankom B ¢popmi nosinomnennsa Kiienry 3a 5 (II'siTh) pobounx
JIHIB JI0 BCTYIY Y JIF0 TAKUX 3MiH Yy croci0, Bu3HaueHuil B Jlorosopi.

3.57.7.1.5xmo Kiienr no crumBy 5 (II'sitr) poboumx mHIB 3 JaTW OroJOmIeHHS BbaHKOM mpo Taki
3MIHHU He 3BepHYBCs 10 baHky 3 3asBOI0 PO 3aKPUTTS MOTOYHOT'O PaXyHKY, TO BBAXKAETHCS, 10 KitieHT
NpUiHSB 3MiHU Ta HOBI yMoBU 1MX [IpaBun KBO//loroBopy 6aHKIBCBKOTO paxyHKY, IO IPUBEACHI y
BIJIMOBIAHICTh 7O 3MIHEHOTO 3aKOHOJaBCTBa Ykpainu. ToO6To KiieHT BHpaxae CBOIO BOJIO IO
crocyetbest 3MiHM ymMoB 1ux [IpaBun KBO/BiamosimHoro JloroBopy HUISIXOM MOBYaHHS. Y LOMY
BUMNAJKY 3acTocyBaHHs 3MiH A0 1ux I[IpaBun KbO/BignosigHoro JloroBopy B nepioa MPOJOBXKEHHS
norosipHux BigHOcuH KiienTta Ta banky Bin0yBaeTbes (pakKTMUHO LUIIXOM MOBYA3HOI 3TOAM CTOPIH.
3.57.8.VY pa3i 3Minu bankom Tapu¢iB 3a 00CIyroByBaHHSI PaxyHKY 3a Micsllb A0 3MiHU Tapu}iB bank
po3Mimye y pgocrynHomy s KiientiB Micii B banky/Bigminennsx banky Ta caiti banky
www.bankvostok.com.ua. HoBi Tapudu i3 3a3HAUSHHSM JaTH iX BBEJCHHS, bBaHK TakoX HampaBisi€
noBigoMieHHs: KiieHTy 3a Micilb A0 BCTYIy Y Jil0 HOBUX Tapu(iB y crocid, BU3HAUEHUH Y
BimoBigHOMY JloroBopi.

3.57.8.1.5xmo KiienT He 3romeH 3 HOoBUMH Tapudamu baHKy, TO Mae 0 HAacTaHHSA JaTH, 3 SKOI
MOYMHAIOTH JIATH HOBI Tapudu, noaatu 3asBy A0 baHKy mpo 3aKpUTTS MOTOYHOTO PaxyHKY. SIKI0
CTaHOM Ha JaTy, 3 SKOi MOYMHAIOTh JIiATH HOBI Tapudu, 3asiBa Mpo 3aKPUTTS NOTOYHOTI'O PaXyHKY Bij
Krnienta He Hagiimiia, To BBaxkaeThes, mo KiieHT moroauBcst Ha 3MiHy TapudiB. Tobro KiieHT
BUpaXa€ CBOK  BOJIIO IO CTOCYEThCS 3MIHM Tapu]iB IUIAXOM MOBYAHHA. Y I[bOMY BUNAAKY
3aCTOCYBaHHS 3MiHEHUX Tapu}iB B MepioJ MPOJOBKEHHs JIoroBipHuX BigHocuH KiienTta Ta banky
B1/10yBa€eThCs (PAaKTUYHO HUIIXOM MOBYA3HOI 370U CTOPIH.

3.57.9.lis loroBopy OaHKIBCHKOI'O paxyHKy HpUIUHIEThCS 3a 3rojoto Kiienra ta banky (Cropin
takoro JloroBopy),y BHIAmKy 3akpUTTS [lOTOYHOTO paxyHKY,B IHINIMX BHITaJKaX,epeadadeHnx
YMHHUM 3aKOHOJIAaBCTBOM. Y BHIAJAKY po3ipBaHHs [loroBopy OaHkiBCchkoro paxyHky Kiient ta bank
MIPOBOJATH B3a€MHI PO3paxXyHKH y TPUJIEHHUHN CTPOK 3 JHs npunuHeHHs 1ii JloroBopy 6aHKIBCHKOTO
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paxyHky. Po3paxyHku mpoBomsThCcs 3a TapudaMu, SKi AiSUTM HA JIGHb NPUIMHEHHS Jii TaKoro
[orosopy.

3.57.10.bank moxxe po3sipBatu JloroBip OaHKIBCHKOIO paxyHKy B OJHOCTOPOHHBOMY IOPSIAKY 3
BJIACHOI 1HIIIATUBHU Ta 3aKPUTH PaXyYHOK KJII€HTA y pasi:

3.57.10.1.BimcyTHOCTI omepariiii 3a MM PaxXyHKOM IPOTATOM TPbOX POKIB MiJAPSAJ Ta BiJICYTHOCTI
3aJIUIIKY TPOIIOBUX KOIITIB HA IIbOMY PaxyHKY;

3.57.10.2.€ miacraBu, nepeadadeHi 3aKOHOJABCTBOM 3 MHUTaHb (hiHAHCOBOTO MOHITOPHHTY. 3aIHMIIIOK
KOIITIB 3 TIOTOYHOTO PaxXyHKy KOPHUCTyBada IMOBEPTAETHCS KOPUCTYBAuy B IMOPSIKY, BU3HAYCHOMY
HOPMAaTUBHO-TIPaBOBUM akToM HarlioHanbHOro 6aHKy 3 mnuTaHb ()IHAHCOBOIO MOHITOPUHTY Ta
BHYTPIIIHIMHU TOKyMeHTaMu baHKy.

3.57.11.V Bunaakax po3ipBaHHs JloroBopy 0aHKIBCBKOTO paxyHKy 3a iHIIiaTUBOIO baHKy, B T.4. 3a
HAsSBHOCTI IIiJICTaB, MepeadadyeHuX MIF0YMM 3aKOHOJABCTBOM YKpaiHu (30kpema,ctarti 15 3akony
VYkpaiau «[Ipo 3amobiraHHs Ta MPOTHIIO Jeraiizallii (BiIMUBAHHIO) TOXOIIB, OJACPKAHUX 3JIOYMHHUM
nuUIiXoM, (iHAHCYBAaHHIO Tepopu3My Ta (iHAHCYBaHHIO pPO3MOBCIOKEHHS 30poi MacoBOro
3HUILEHHS»), baHk Mae TpaBO B OJHOCTOPOHHHOMY MOPSAIKY BIIMOBHUTHCH Yy IMOBHOMY 00CS31 Bif
takoro JloroBopy, MucbMOBO MOBigoMuBIIU Tpo 1ie KitienTta. JIoroBip BBaXKAETHCSI PO3IPBAHUM ITiCIS
cruiuBy 10-TH IEHHOTO CTPOKY 3 IaTH HAIPABJICHHS TAKOTO MOMEPEIKEHHS (SIKIIO IHIINI MOPsI0K He
nepenbavenuii Takum JloroBopom/mumu [Ipasunamu KBO).

3.58./loroBip 0aHKiBCbKOro paxyHky.Oco0/1MBi 10/105KeHHS

3.58.1.1oroBip 6ankiBcbkoro paxynky «Ilenciinnii»/«CouiaabHuii»

3.58.1.1.3a JloroBopoM OankiBcbkoro paxyHky «llenciitauiiy/«Comianpauii» bank mnpuiiMae Ta
3apaxoBye Ha [loTouHMIT paxyHOK, 110 BigkpuTo KIli€HTOBI, IPOIIOBI KOIITH, IO HAIXOMIAThH Y SIKOCTI
neHcii Ta/abo cyM coliaabHOi JIOMOMOTH, BUKOHYE po3mnopsypkeHHs KiieHta mpo mepepaxyBaHHS i
BUJady BiANOBiTHMX cyM 3 IloTouHOro paxyHka Ta NMpOBEACHHs IHIMX omepariii 3a [lorounum
paxyHKOM. 3apaxyBaHHA Ha paxyHok KilieHTa cyMu MeHCiii Ta CyMH COLIalbHOI  JIOMOMOIH
3IIACHIOETHCS. HE TI3HIIIE HACTYITHOTO OAHKIBCHKOTO JHS MICIs HaIXOMKEHHS 10 baHKy cyM BUILIAT
BiJ opraHiB [leHciiiHOro oHay/OpraHiB COLiaIbHOTO 3aXUCTY HACEJICHHS.

3.58.1.2.5Ixmo cymu komTiB 3 [IoTOUHOTO paxyHKyY OE€pKYIOThCS 32 JOBIPEHICTIO OUTBINE SIK OJIMH
KaJeHJapHuil pik abo He oJepXkyroTbes 3 [IoTOUHOTO paxyHKy OUTBII SK OJAMH KaJeHIapHUMl piIK,
Knient nmonae HOBy 3asBy B opraH IleHciiiHoro Qonay/opraH cCOIIaJIbHOTO 3aXHUCTy, B IHIIOMY
Bunajaky IleHciliHuil GoHI/OpraHu COIaJbHOIO 3aXHMCTy HACENIEHHS MNPUIHMHSAIOTH MepepaxyBaHHS
komTiB Ha [lorounuit paxyHok Kiienta y banky 1 BuUmiaTH 311HCHIOIOTBCS uepe3 MiJNPHEMCTBA
MOILITOBOTO 3B’ 43Ky 3a MiclieM npokuBaHHs KilieHTa B yCTaHOBJICHOMY HOPSIKY.

3.58.1.3.V pa3i maaxomkeHHs a0 banky Bigomocrtei Bia IleHciitHoro (oHmy/opraHiB COIiaTbHOTO
3axMCTy HaceleHHs npo cmepThb KiieHnTa, baHk y BiANOBIAHOCTI 10 YHHHOTO 3aKOHOJIABCTBA MTOBEPTAE
[TenciitHomy ¢oHay/OpranaM COIIaJbHOTO 3aXUCTy HACEJIEHHsS CyYMH TEHCIH Ta COILiaJIbHOI
nonoMoru,3apaxoBani Ha [lotounuii paxyHok KiieHTa pa3om 3 HapaXxOBaHUMH Ha HUX BiJICOTKaMH,
MIOYMHAIOYM 3 MICSIIS, HACTYIHOTO 3a MicsieM cMmepTi Kiienra.

3.58.2./loroBip 0aHKIBCHKOI0 paxyHKYy Ha KOPHCTb TPeThOI 0CO0HM

3.58.2.1.bank BigkpuBae [ToTounmii paxyHOK Ha KOpHCTh Tperboi ocoon/KimieHTa Ha mifcTaBi 3asBU
®i3uuHoi 0colu, sSiKa BIIKpUBAE paxyHOK Ha KOpucTh KirieHTa 3a yMOBH ii ieHTHdiKaIi1, BIIOBIIHO
no Iactpykumii HamionanbHoro 6anky Ykpainu «lIpo mopsimok BIAKpUTTS Ta 3aKpUTTS pPaxyHKIB
KOpHCTYBayaM Ha/laBa4aMH IUIATKHUX MTOCTYT 3 00CIYrOBYBaHHS PaxyHKIBY.

3.58.2.2 Knient HaOyBae mpas 3a JloroBopoM I1ij] 4ac mepiioro 3BepHeHHs 10 banky. PosmopsmkenHs
ITorounum paxynkom KimieHT 31iiicHIOE TUIbKM Ticihs Horo ineHTHdikanii Ta Bepudikamii bankom i
3allOBHEHHSl KapTKU 13 3paskamu mianuciB. Jlo mepuioro 3BepHeHHs Kiienta o banky Ta iioro
inenTudikamii mpasa 3a /JJoroBopoMm OaHKIBCBKOTO PaxyHKY Ha KOPUCTh TPEThOi 0coOu (OKpiM mpaBa
3MiACHIOBaTH BUJATKOBI ormepamii 3a IloTounum paxyHkoM) Hanexarb @i3uuHii 0c001, sKa
BiJIKpHBaJja paxyHOK Ha KOpUCTh KiieHTa.
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3.58.3. [loroBip 0aHKIiBCbKOro paxyHKy Ha iM’si iHIIIOI 0co0u

3.58.3.1.bank BinkpuBae IloTouHuii paxyHOK Ha imM’s iHmOI ocobw/KiieHTa Ha MiaCTaBl 3asBU
JloBipeHo1 0co0M Ta JOBIPEHOCTI, 3aCBITYEHOI B YCTAHOBIEHOMY 3aKOHO/IaBCTBOM IOPSAKY, 32 YMOBU
inentudikaii JloBipenoi ocobwm, BignmoBigHo m0 IHCcTpykuii HamionansHoro 6anky Ykpainm «IIpo
NOPSAOK BIAKPUTTS Ta  3aKPHUTTA PaxXyHKIB KOpPHCTyBayaM HaJaBayaMy IUIATDKHUX TIOCIYT 3
00CITyrOByBaHHS PaxyHKIBY.

3.58.3.2.I1ix vac mepmoro 3BepHEHHS 10 OaHKy (hi3myHOi 0coOu, Ha iM's sKoi Binkputo IloTounmii
paxynok (KiieHTa-BIacHMKa paxyHKY),3 METOK BUKOPUCTaHHsS paxyHKy KIli€eHT mae mpen'sBUTH
nacmopt abo IHIMKA JOKYMEHT, LI0 TOCBiguye o0coly, Ta JOKYMEHT, BUJAHUH KOHTPOIIOIOYHM
opraHoMm, SIKMH 3acBiguye Horo peectpamito B JlepkaBHOMYy peecTpi (i3MUHUX OCIO-TUIaTHUKIB
MOJIATKIB.

3.58.4. loroBip 0aHKIiBCbKOIro paxyHKy Ha iM’sl MaJIOJIITHBOI 0cO0H

3.58.4.1.bank BiakpuBae [loTouHuii paxyHOK Ha iM’s1 MaJIOIITHROT ocoOu/KilieHTa Ha mifCTaBi 3asBU
3aKOHHOTO TMPENacTaBHUKA Ha BIIKPUTTA pPaxyHKy 3a YMOBH HOTO imeHTHdIKaIii, BIAMOBIIHO IO
Incrpykuii HamionanbHoro Oanky Ykpainu «lIpo mopsimok BIAKPUTTA Ta  3aKpUTTA PaxyHKIB
KOpHCTYBayaM Ha/laBa4yaMH IUIATHKHUX MTOCTYT 3 00CITYrOBYBaHHS PaxXyHKIB».

3.58.4.2. Komitamu Ha [loTouHOMy paxyHKy, BIIKPUTOMY Ha IM's MAaJOJITHBOI  0OCOOH,
PO3MOPAIKAIOTECS 11 3aKOHHI npenaBHUKU(0AaThKU (YCHHOBHTENI) 200 OIMIKYHH) Imicis imeHTH]iKamii
Ta Bepu(ikanii bankom 1ux ocio.

3.58.4.3.bank Buiae 3aKOHHOMY TMPEACTaBHUKY iH(pOpMAIlio (BUIKMCKU) 3 paxyHKY, BIAKPUTOTO Ha
iM’s1  MaJlOJIITHBOT 0cOOH, 3a 3asBOK0 3aKOHHOTO NpPEJICTaBHUKA y MANepoBiil 4u eneKTpoHHiN dopmi
3TiAHO 3asBH.

3.58.5. [loroBip 0aHKiBCHKOI0 paxXyHKY 3 HEMOBHOJIITHBOI 000010 BikoM Bix 14 10 18 pokiB
3.58.5.1.bank mpuiimae i 3apaxoBye Ha lloTouHMI paxyHOK, IO BiIKPUTO HEMOBHOMITHIN 0co0i,
IpOILIOBI KOIITH, 10 HaAXoaaTh KitieHTy.

3.58.5.2 Ki1ieHT-HENOBHOMNITHA 0co0a Mae MpaBO CaMOCTIHHO PO3MOPSKATUCS BHECEHHUMU HUM
KOLITAMM Ha PaxyHOK, BIJIKDUTUH HUM Ha CBOE IM's, a TaKOX 3apOoO0ITHOIO IUIaTO (3apoOITKOM),
CTUIIEH1€10 200 HIIMMHU JOXOAAaMH, 110 HAAXOAATh Ha HOro paxyHoK.

KiieHT-HENOBHOMITHA 0c00a PpO3MOPSIKAETbCS KOIITaMHU, yHeceHUMH Ha IloTouHuil paxyHOkK
HETOBHOJIITHBOI 0cOOM OyAb-SKOI0 1HIIOI 0CO00I0, 3a 3r0/I0K0 OpraHy OIMIKM Ta MiKJIyBaHHS Ta
0aTbKiB (YCHHOBHTEIIB) a00 MIKIyBaJIbHUKIB.

3.59. JloroBip 0aHKiBCbKOro BKJIaAy. 3arajibHi MOJ0KeHHS

3.59.1.Jleno3uTHI paxyHKH (i3UYHUM 0c00aM BIAKPUBAIOTHCS

- 0e3nocepeIHbO QI3UMIHUMH 0CO0aMU;

-Ha iIM’s1 1HII0T 0cobu-JloBipeHor0 0c00010;

-Ha KOPUCTh TPETHhOi 0c00M —P13UUHOI0 0c00010,5Ka BIIKPUBAE paxyHOK Ha KopucTh KiieHra;

-Ha iM'st MaJIOMITHIX 0ci0 (miTeH, ki He qocariu 14 pokiB)-ix 3aKOHHUMU NpPECTaBHUKAMU- OaTbKaMH
(ycuHOBIIOBauaMu) abo OMIKyHaMU;

-HETIOBHOJIITHIMU 0co0amu BikoM Big 14 mo 18 pokis.

3.59.2. kmo Kiient yxe mae B banky paxyHok, inmeHTH(dikoBaHuii Ta BepudikoBannii bankom i
copMOBaHa cIpaBa 3 IOPUIUYHOTO O(POPMIICHHS DPAaxXyHKY, TO BILAKPUTTS HOBoro (JlemozutHOro)
paxyHKy MoOXke 3iiiicHioBaTHCs bankom Ha minctaBi JloroBopy OaHKIBCHKOTO BKJIATy 3a YMOBHU
npen'serneHHs KimieHToMm nmacmopta abo 1HIIOro JOKYMEHTA, [0 MOCBIAYYE 0CO0Yy.

3.59.3.®i3uuHa ocoba, mo ykiagae JloroBip 0aHKIBCHKOTO BKJIAJy Ta BHOCHUTH TPOIIOBI KOIITH Ha
Jlero3uTHUI paxyHOK, mpuiiMae Ha cebe 000B’sI30K caMocTiiiHO oTpuMaTu B banky/Touni nponaxy
PO3PaxXyHKOBHM TOKYMEHT a0 €JIeKTPOHHUI pOo3paXyHKOBUH JOKYMEHT NpHU po3MilieHH1 Briany 3a
nonomororo cucreMu OHIalH-0aHK, SIKMH MiATBEPKYE BHECEHHS IPOIIOBUX KOIITIB Ha Jleno3uTHUH
paxyHoOK Ha ymoBax JloroBopy 0aHKIBCHKOIO BKJIaay,
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3.59.3.1.Bknagnuk/JloBipeHa ocoOa/3akOHHUN MPEACTAaBHUK B MOJAIBIIOMY MpUMae Ha cede
000B’s130K  caMocTiiiHO oTpuMyBatu B banky/Toumi mnponaxy IIaTiXHI JOKYMEHTH/EIEKTPOHHI
IUIATDKHI  IOKYMEHTH,II0 MIATBEPIXKYIOTh IONOBHEHHs Bknany, skmo ymoBamu  JloroBopy
0aHKIBCHKOTO BKJIay TOMOBHEHHs Bkiiany nependadeHo.

3.59.4.I1ix vac BinkpuTTs ado 3akputTsa JlemosutHoro paxyHky Kiienra/Bkinagnuka bank nmepesipsie
HasBHICTH iH(OpMAIlil MPo BHECEHHs Takoi 0coOHM 10 €IUHOTrO peecTpy OOp)KHUKIB. 3a HasBHOCTI
takoi iHOodMmarii B Peectpi baHk $k HamaBad IJIATiKHUX TOCAYr HAACHIAE TIOBIIOMJICHHS B
YCTAHOBJICHOMY 3aKOHOJIaBCTBOM YKpaiHU HOPSAKY O OpraHy JAepXKaBHOI BUKOHABYOI CIIy>kOM abo
IIPUBATHOTO BUKOHABIISL PO BIAKPUTTS a0o0 3akpuTTs paxyHky Kiienra/BxiagHuka, yHeceHOro ao
€1rHoTOo peecTpy OOP)KHHUKIB, Y ICHb BIIKPUTTS 200 3aKPUTTS PaxXyHKY.

3.59.4.1.V Bunaaky, fkmo BximagHUK 0OMEXEHHH B MpaBi BUIBHOTO PO3MOPSHKEHHS T'POIIOBHUMH
KOIITAMH,I0 3HAXOAAThCS Ha Jlemo3UTHOMY paxyHKy, 3 NPHUYMHU HASBHOCTI OOTSIKEHb, B T.U.
myOJiyHUX OOTSDKEHb, TPOIIOBI KOINTH, WI0 3HAXOASAThCA Ha Jlemo3uTHOMY paxyHKy 1 Yy
pO3MOpsKeHHI SIKUMU Bkiiagauka Oyno 0OMEXKEHO, BUILIAYYIOThCS baHkoMm BknagHuWKy TiTbKH
IICJISl CKACyBaHHS IUX OOMEKEHb.

3.59.5./lata mignucanHs Ta mnomaHHs Bxiagaukom/JloBipeHOIO 0c00010/Di3UUHOI0  0Cc000I0, KA
BIJIKpMBa€ paxXyHOK Ha KopucTh KitieHTa/ 3akoHHUM npesncTtaBHUKOM 110 banky 3asBu-/{orosopy mnpo
aknent [lyGmiynoi mpomosumii € Jaroro yknamanHs JloroBopy OaHKiBCbKOro — BKJIamy. JlHem
BIIKPUTTS J€MO3UTHOro paxyHKy KilieHTa BBaxkaeThCsl Jara MignucaHHs baHkoM sK HajaBadem
IUTATDKHAX 1TOCTyT JloroBopy 0aHKiBCHKOTO BKJIALTY.

3.60.loroBip 0aHKiBcbKOro BKIagy. Oco0/1MBI MOI0KEHHS

3.60.1. [oroBip OankiBcbkoro Bkiany/JloroBip OankiBchbkoro Briany «llenciiHuii»(Hagasi-
«JloroBip 0aHKIBCHKOI0 BKJIALY»)

3.60.1.1.3a JloroBopom OankiBchkoro Bkiany KiieHT mepenae, a bank mpuiiMae TpomIoBi KOIITH Ta
3000B'13y€ThCS MOBEPHYTU cyMy Bkianay 1 CrutaTUTH NpoLeHTH 3a BkiagoM Ha ymMoOBax i B MOPAAKY,
nepenbavyenux takuMm JloroBopom. Cyma Bxiany BusHauaetrbesi JloroBopoM OaHKIBCBKOTO BKJIAIy,
YMOBHU 301IbIIEHHS/3MEHILIEHHS cyMH Britany BU3HauaroThes JJoroBopomM GaHKIBCBKOTO BKJIAAY.
3.60.1.1.1.I'pomioBi KomTH MarOTh OyTH BHEeceHiI Ha Jlemo3wTHWi paxyHOK BrximagHwka B po3mipi,
BHU3Ha4eHOMY yMoBaMHu JloroBopy OaHKIBCHKOT'O BKIJIaJy, B JIeHb YKJIaJ€HHS BIANOBLAHOTO JJoroBopy.
['poioBi KOIITH MOXKYTh OYTH BHECEHI SIK TOTIBKOIO yepe3 kacy baHky, Tak 1 nuiixoM O€3roTiBKOBOTO
nepepaxyBaHHs.Y pasi, KO B JeHb ykiageHHs CtopoHamu JloroBopy O6aHKiBcbkoro Bkiany, KiieHt
He 3J[ICHUTh BHECEHHSI TPOIIOBUX KOIITIB, III0 CTAHOBJATh CyMy Bkiaay Ha J/leno3uTHHid paxyHOK, TO
JloroBip 0aHKIBCHKOTO BKJIaJy BBa)KA€TbCs TAaKUM, 110 HE OYB yKJaJleHUi, a Jleno3uTHUil paxyHoK
3akpuBaeTbcs bankoM 6e3 moBigomiieHHs npo 1e Kiienra.

3.60.1.1.2.3anyyenns Oankom Bkmany mniarBepaxyerbcs — JloroBopoM OaHKIBCBKOTO BKJIaay Ta
JOKYMEHTOM, IO MIJTBEPAKYE BHECEHHS TIPOIIOBOI CyMM 1 BIANOBIJA€ BUMOTraM, YCTAHOBIEHUM
3aKOHOM, IHIIUMH HOPMAaTUBHO-TIPABOBUMH aKTaMu y cepi OaHKIBCHKOT isIIbHOCTI.

3.60.1.1.3. I'pomroBi KOmTH MOXYTh OyTH 3apaxoBaHi Ha Jlermo3uTHHI paXyHOK i B TOMY BUNAJKY,
SKIIO BOHM Hamidmum a0 banky Ha im's Kiienra Big iHIIO! ocobu, sikio /loroBopom 0aHKIBCHKOTO
BKJIQJy He mependadeHo iHme. [Ipu 1ipoMy BBa)kaeThes, MO BKIagHUK MOTOMUBCS Ha OAEp)KaHHS
IPOLIOBUX KOUITIB BiJl iHIIOT 0cOOM, Ha/laBIIM il HEOOXi1H1 AaHi po [leno3uTHUA paxyHoK.
3.60.1.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha Jlemo3WTHHIA paxyHOK B TOMY BHUIAJIKY,
AKIIO TepeKa3 TIpOIIOBUX KOMTIB Ha Jlemo3WTHUH paxyHOK 3JIHCHEHO MWICNsA CIUIMBY CTpPOKY,
MPOTATOM SIKOTO 3TiHO YMOB JloroBopy 6aHKIBCHKOTO BKJIaJy MOKJIMBE 301IbIIeHHS] cyMu Bkiafy.
3.60.1.2.Ctpok xii [loroBopy 0aHKIBCHKOTO BKJIa/Jy BU3HAYAETHCS 3 JIATH MiAMHMCAHHS BiIMOBIIHOTO
JoroBopy Ta 3apaxyBanHsl Bkiany Ha [[eno3uTHUI paXyHOK, IO JIEHb BUKOHAHHS CTOPOHAMH TaKOIO
JloroBopy 3000B’s3aHb 3a JloroBopoM O0aHKIBCBKOTO BKJIay; CTPOK  3ajlydyeHHs Bkiany
BU3HAYAETHCA 3 JIaTH 3apaxyBaHHs Bkiany Ha [lenmo3uTHUI paxyHOK O J€Hb MOBEpHEHHS Bkiany.
3.60.1.3.IlportenTyt Ha Bkiag  HapaxXxoOBYIOTHCS — BiJl JHS, HACTYIHOTO 3a JIHEM HaJIXOKEHHS
IPOIIOBHX KOIITIB Ha JIeNMO3UTHUI paXyHOK, 0 JTHS, SKH Iepeaye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxknagnuky abo criucanHio 3 Jlenmo3utHoro paxyHky Bknannuka 3 iHmux mijactas. [Ipu HapaxyBaHH1
MPOLEHTIB 3a BkitajoM 3acTOCOBYETHCS (pakTUUHA KUIBKICTh JHIB y Micsll Ta poui. [Ipu Bu3HaueHH1
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CTPOKY JUIsl HapaXyBaHHSI IPOLEHTIB JI€Hb HAaXOKEHHS KOMITIB Ha Jlemo3WUTHHI paxyHOK, Ta JE€Hb
MMOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye MPOLIEHTH 3a BkiiagoM He pifiie oaHOro pa3y
Ha MICALb.

3.60.1.3.1.ITpouentu no Briany mepepaxoByroThesi Ha [loTounmil paxyHok BkinagHwka, BKazaHHWl B
JloroBopi 0aHKIBCBKOTO BKJIaly, B J€Hb, SKWAW CIIBIAJa€E 3 4YUCIOM YykiaaeHHs  JloroBopy
0aHKIBCBKOTO BKJaAy ([I€Hb BHIUIATH TMPOLEHTIB Mo Bkiaay); KMo y Micsli, B SKOMY
BUILJIAUYIOTHCS MPOLIEHTH 10 Bkiany, BIACYTHE 4uMCIO, SKE CHIBIAJAE 3 1aTOI ykiaaeHHs [oroBopy
0aHKIBCHKOT'O BKJIAy, MPOLIEHTH 10 BKIlaay BUIIAUYIOTHCS Y OCTaHHINA pOOOYNIA I€HB IIbOTO MiCSLIS.
Skio 1eHp BUIIATH IPOLICHTIB 0 Bkiaay npumnagae Ha BUXITHUN/CBITKOBUN/HEOTIEPAIIHUN JIEHb,
TO MPOLEHTH 10 BKiasy nepepaxoByOThCS HACTYITHOTO POOOYOTO JTHSI.

3.60.1.3.2.Cyma HapaxoBaHHUX MPOIECHTIB 10 Bkiaaxy He MpUEAHYETHCS 1 MIPOIICHTH HA JJaHY CYMYy HE
HapaxOBYIOTHCA.

3.60.1.4.Bknan moBepTaeThcss BrianHuMKy B JeHb MoBepHEHHS Bxiamy, Bu3HaueHuid JloroBopom
0aHKIBCBKOTO  BKJIAy.Y — BHUNAAKy, SKIIO JEHb TMOBEpHEHHs Briagy npumagae Ha
BHXIJIHUW/CBATKOBHI/HE ONEpamiiHuil J1eHb, TO BuUjada Bxiagy Ta/ab0 TPOLEHTIB 3MIMCHIOETHCS
HacTymHoro pot6odoro aus. [loBepHeHHs Bkiamy 37iiCHIOETBCS HUISXOM TepepaxyBaHHS HOro Ha
[Totounwmii paxyHok Kmienra, Bkazanuii B J[oroBopi 6aHKIBCHKOTO BKJIAJy.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOTO BKJIQJy BH3HAYAETHCS HAsSBHICTH/BIACYTHICTH IIpaBa
Bxiagnuka BUMaratu JOCTPOKOBOTO OBepHEHHS Bkiaay 4 HOro yacTUHHU.

3.60.1.6.0neparii 3a J[eno3uTHUM paxyHKOM BHUKOHYIOTHCS 3a MPEJ'SBICHHSAM BKIaJHUKY MAcmopTy
ab0 TOKyMEHTY,II0 HOro 3aMiHIOE.

3.60.1.6.1.Y Bumanky 3miiicHeHHsI omepariidi mo J[emo3uTHOMY paxyHKY IOBIPEHOI 0c00010-3a
Mpe/l'sBIICHHSM HEI0 MaclopTy Ta JIOBIPEHOCTI, sika Mae OyTu odopmileHa HOTapiaabHO ab0 CKJa/JeHa
y banky y npucytHocti Bknannuka ta iioro 10BipeHO1 0cOOH.

3.60.1.6.2.BkinagHuk Moxke TakoxX 3poOuTH posnopsikeHHs banky mono Bkinagy Ha BUMamok CBO€ET
CMEpTi.

3.60.1.7.0mneparrii 3a J[eno3uTHUM paxyHKOM 3/11HCHIOIOTHCS BiIMOBIAHO 10 YUHHOTO 3aKOHOJIaBCTBA
VYkpainu ta 3rigHo 3 Tapudamu banky, 1110 AiI0Th Ha IeHb IPOBEACHHS ONepartii.

3.60.1.8.BknagHuk Hagae 3roAy Ta po3mopsmkeHHs banky moBepTaTH 3 JIeMO3UTHOTO pPaxyHKY
ITOMMJIKOBO 3apaxOBaH1 KOILITH Ha MiJICTaBl BINOBIIHOI MUIATIHOT IHCTPYKIII].

3.60.2./ToroBip 0aHKIBCbKOIr0 BKJIa1y HA KOPHCTh TPETHOI 0CO0H

3.60.2.1.3a [loroBopoMm OaHKIBCHKOTO BKJaay Ha KOPHCTh TpeThoi ocobm KitieHT mepenae, a bank
npuiiMae TPOLIOBI KOIITH HAa KOPUCTh (i3n4yHOI ocobu, BiamiHHOI Bia Kiienrta (Tpersoi ocobn), Ta
3000B'sI3y€ThCsl MOBEPHYTH CyMy Bkiaay 1 criaTutu mpoleHTH 3a Bkiiaqom Ha ymoBax 1 B MOPSAIKY,
nepenbauenux JloroBopom.Cyma Bkiany Bu3HauaeTbesi JloroBopom OaHKIBCBKOTO BKJIaay —Ha
KOPHUCTh TpPEThOi 0COOM, YMOBH 30UIbLICHHS/3MEHIIIEHHsS] cyMH Bkiany BusHauatotbes JloroBopom
0aHKIBCHKOI'O BKJIaJy Ha KOPUCTh TPEThOi 0COOU.

3.60.2.1.1. Burononabysauem 3a TakuMm JloroBopom € Tpers ocoba 3 wacy mpen siBICHHS HEKO 0
banky mepmioi BUMOrH, IO BUIUIMBA€E 3 mMpaB BkianHuka, abo BHpaXEHHS HEIO 1HIIUM CIIOCOOOM
HaMipy CKOpPHUCTAaTUCh TAKUMU MpaBaMu, IICJIsI YOTO MpaBa 3a BiANOBIAHUM J{oroBopoM nepexoisTh 110
Hei 1 BOHa BBaxkaeThcsi Briamuukom 3a muMm JloroBopoM. [lo HabyrTss Tperhoro ocoboro mpaB
Bxnagauka gu i BimIMOBOIO Bij BKjIaay BurogonaGysadem 3a iium JloroBopom € KitieHT.
3.60.2.1.1.1.Po3nopsi/pkeHHST KOIITaMH 3a JETIO3UTHUM paxyHKOM TpeTboro 0co00r0 3IHCHIOETHCS
nume micns 11 imeHtudikanii bankom  BigmoBigHO g0 BUMOTr IHCTpykmii HamionameHOrO OaHKY
Vkpainn «IIpo mopsaok BIAKPUTTS Ta 3aKpUTTA PaxyHKiB KOpHCTyBauaM HajaBayaMM IUIATDKHUX
MOCIYT 3 00CIyroBYBaHHSI paxyHKIB» Ta mpel siBieHHs TpeThoro ocoboro Takoro JloroBopy Ta
TJIATDKHUX TOKYMEHTIB,MIATBEPKYIOUNX 3/aiiicHeHHs: Bkiagy 3a JloroBopoM OaHKIBCHKOTO BKIIATY
Ha KOPUCTh TPETHOT OCOOU.
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3.60.2.1.1.2.TIpaBo BuMorn Ha Bkian HanexuTh 0co0i, sika ykiana J[oroBip 6aHKIBCHKOTO BKJIaly Ha
KOPUCTh TPEThOi 0cobu, 10 HAOYTTS 0C000I0, Ha KOPUCTHh SKOI yKiaaeHo JloroBip OaHKIBCHKOTO
BKJIaay, IpaB BriiagHuka.

3.60.2.1.1.3.0co00a, sixa yknana Jlorosip 6aHKiBCHKOTO BKJIAJy Ha KOPHCTh TPEThOI 0COOU, Ma€ TPaBoO
BUMaraT rnoBepHeHHs Bkiany BianoBigHo 1o ymoB JloroBopy abo mepeBecTu HOro Ha CBO€ iM's B
MOPSIKY, YCTAHOBJIEHOMY HOPMAaTHBHO-IIPABOBUM akToM HamioHanbHOro OaHKY 3 MUTAaHb BIIKPHUTTS
Ta 3aKpUTTS paXyHKIB KOPUCTyBayaM, AKIO 0co0a, Ha KOPUCTh SIKOi yKiaaeHo JloroBip 6aHKIBCHKOTO
BKJIaJTy, TUCHMOBO BiIMOBIIIACS BiJ Briamy.

3.60.2.1.2.I'pomioBi KOIMTH MarOTh OyTH BHECEHI Ha J[eMO3UTHMIA paxyHOK B pO3Mipi, BUBHAUYCHOMY
ymoBamu [loroBopy ©OaHKIBCHKOTO BKJIaJy Ha KOPUCTH TPETHOI OCOOH, B IEHD YKIIAJCHHS TAKOTO
JloroBopy. I'pomioBi KomTu MOXYTh OyTH BHECEHI SK TOTIBKOIO 4epe3 Kacy baHKy, Tak 1 IUIIXom
0e3roTiBKOBOTO NiepepaxyBaHHs. Y pasi, Ko B JeHb YkiaaeHHs CtopoHamu JloroBopy 0aHKiBCHKOTO
BKJIa/ly Ha KOPUCTh TPEThOi 0co0u, KilieHT He 311HCHUTh BHECEHHS I'POLLIOBUX KOILTIB, 1[0 CTAHOBJISATH
cymy Briany Ha Jleno3utHuil paxyHoK, To /loroBip 6aHKIBCBKOTO BKJIaay Ha KOPUCTHb TPETHOI 0COOH
BBAXKAEThCS TakuM, 10 He OyB ykiajgeHWd, a Jlenmo3uTHUH paxyHOK 3aKpuBaeThcsi baHkom 0e3
noBigoMIIeHHS mpo e KiienTa.

3.60.2.1.3.3anyuennss bankom Bxuany mniarBepmkyerbes JloroBopoM OaHKIBCHKOTO BKIJIAAy Ha
KOPUCTh TPETHOI 0COOM Ta OKYMEHTOM, IO MiATBEPIKYye BHECEHHS T'POIIOBOI CyMH 1 BiATOBiZae
BHMOTaM, YCTaHOBJIECHHUM 3aKOHOM, HIIMMHU HOPMAaTHBHO-NIPAaBOBUMHU aKTaMu y cepi OaHKIBCHKOI
TISLIIBHOCTI.

3.60.2.1.3.1. I'pomIoBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha JIeMO3UTHUI PaXyHOK B TOMY BHUIMAJIKY,
AKIIO TepeKa3 TPOIIOBHX KOMTIB Ha JIeMO3UTHHUN pPaxyHOK 3IIHCHEHO IICHIS CIUIMBY CTPOKY,
IPOTIrOM SIKOTO 3TiIHO YMOB JlOoroBopy 0aHKIBCHKOI'O BKJIaqy Ha KOPHUCTb TPEThOi OCOOM MOKIMBE
30inmbIIeHHS cymu Brmany.

3.60.2.2. Ctpok aii JloroBopy 06aHKIBCHKOTO BKJIaJy Ha KOPUCTh TPEThOI 0COOM BH3HAYAETHCS 3 JAAaTH
nianucaHHs BiamoBigHoro [loroBopy Ta 3apaxyBaHHs Bkiagy Ha [lemo3uTHHMIA paxyHOK, II0 JI€HBb
BUKOHAHHSA CTOpoHamMM Takoro JloroBopy 3000B’s3aHb 3a [loroBopoM OaHKIBCHKOIO BKJIaay Ha
KOPHCTh TPEThOi 0COOM; CTPOK 3aiydeHHs Briiagy BH3Ha4aeThCs 3 JaTW 3apaxyBaHHs Bkiamy Ha
Jleno3uTHUN paxyHOK IO IeHb IIOBEpHEHH Bxuany.

3.60.2.3.Ifportentn Ha Bkiam HapaxoOBYIOThCS — BiJ [IHS, HACTYIHOTO 3a JHEM HAJIXOHKEHHS
IpOLIOBUX KOWITIB Ha JIEMO3UTHMH  paxyHOK, [0 JHs, SIKHH Nepeaye IOBEpHEHHIO I'POIIOBHUX
komITiB Tperiit 0cob1 abo cnucaHHIO 3 BKIagHOrO (Jlerno3utHoro) paxyHky TpeTboi ocoOM 3 IHIIMX
nifcras. [Ipu HapaxyBaHHI IPOILEHTIB 32 BkiiagoMm 3acTocoBYeThCs (haKTUUHA KUTBKICTh JHIB Yy MicALl
Ta pomi. [Ipm BH3HA4YEeHHI CTPOKY /IS HapaxyBaHHS TPOIEHTIB JCHb HAXOJ/KEHHS KOIITIB Ha
Jleno3uTHUN paxyHOK, Ta JIeHb TOBEPHEHHS KOIITIB HE BPaXxOBYIOThCsA. baHK HapaxoBye MPOLIEHTH 3a
Bxkiagom He pijnie oHOTO pa3y Ha Micslb. SKIIO y MICALl, B IKOMY BUIUIAYYIOTHCSI MIPOLIEHTH 10
Bkiany, BifCyTHE 4yuCIllO, SIK€ CHIBHAJa€e 3 JaTOl0 ykiazeHHs JloroBopy OaHKIBCHKOIO BKJaay Ha
KOPUCTh TPEThOi 0CcOOHM, MPOIEHTH Mo Bkilagy BHIUIAYYIOTHCS Yy OCTaHHIM pOOOYMIA JE€HB IHOTO
MiCSIIA. Sxmo JIeHb BUIUIATH IPOIICHTIB o Bxuany npumaaae Ha
BHXI/IHAN/CBSITKOBHI/HEOTEpALlIMHUI JIeHb, TO MPOLIEHTH N0 Bkiamy mnepepaxoByIOThCS HACTYITHOTO
poboUoro aHs.

3.60.2.3.1.Cyma HapaxoBaHHX, ajle¢ HE BUTpeOyBaHMX BKIIaAHMKOM, MPOIEHTIB 10 3aUIIKy Bkimamy
HE NMPUETHYETHCSA, 1 IPOLIEHTH HAa JIaHY CYMY HE HapaXxOBYEThCH.

3.60.2.4.Bumiata MpoOIEHTIB 3IMCHIOETBCS 31 CIUTMBOM KOXKHOTO MICSII 3 JIHS, SKHW CITIBITAJIa€ 3
YHUCIIOM YyKJaaeHHs JloroBopy OaHKIBCHKOTrO BKJIaIy Ha KOPUCTb TPEThOI 0cOOM ab0 B KIHII CTPOKY
nii JloroBopy 3anexHo B yMoB JloroBopy 6aHKIBCHKOTO BKJIa/ly Ha KOPUCTh TPETHOI OCOOH.
3.60.2.5.Bkrmag Ta HapaxoBaHI TPOLEHTH BHUIAIOTHCS BKIATHUKY TOTIBKOKO a00 M[UIIXOM
nepepaxyBaHHsl Ha iHoro [loTounuii paxyHOK; SIKIIO J€Hb BUIUIATH MPOLEHTIB 1o Bkiany npunanae
Ha BUXI1HUI/CBATKOBUI/HEONEpalliiH1ii  JIeHb, TO MPOLEHTH 10 BKiiaay BUIUIAYYyIOTHCS HACTYITHOTO
pobouoro AHs. SKio y Micdill, B IKOMY BHIUIaYYIOThCS MPOIEHTH MO BKIATY, BIICYTHE YHUCIO, SIKE
CHIBMAJa€ 3 JaTOI0 YKIAJAEHHS BiAmoBigHoro JloroBopy, mpoueHTH o Bkiagy BUIUIAUYIOTHCS Y
OCTaHHIN pOOOYNI JIEHB I[LOTO MICSIIS.
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3.60.2.6.0mepamii 3a Jlemo3uTHUM paxyHKOM BHUKOHYIOTBCS 3a TPEISBICHHAM  BKJIaJTHUKOM
nacrnopry abo J0KyMEHTY,II0 HOT0 3aMiHIOE.

3.60.2.6.1.Y Bumanky 3milicHeHHs omepallii mo Jlemo3uTHOMY paxyHKy JOBIPEHOK 0C0000-3a
Ipe/'sIBICHHSAM HEIO IMaclopTy Ta JOBIPEHOCTI, sika Mae OyTH oopMieHa HOTapiadbHO abo CKIIajeHa
y 6aHKy y mpuCcyTHOCTI BkagHuka Ta Horo J10BipeHOi 0CO0u.

3.60.2.6.2.Y Bumnasaky, sixmo Tpetst ocoba, mo HaOyna npaBa BxiagHuka, € HEMOBHOJITHHOIO 0CO00IO,
JUIsL OTPUMAHHS KOIIITIB 32 BKJIAJIOM, HEOOXITHO Ha/JlaTH baHKy 3rojly opraHy OIiKH Ta MiKIyBaHHS Ta
0aTpKiB (YCHHOBIIOBAYiB) 200 MIKITyBAJILHUKIB HA PO3MOPSHKEHHS KOLITAMHU.

3.60.2.6.3.BknaHUK MOXe TaKOoX 3poOHTH posnopspkeHHs banky mono Bxirany Ha BHUMamok CBO€ET
CMEpTi.

3.60.2.6.4.YMoBamu JloroBopy OaHKIBCBKOTO BKJIaJy Ha KOPHUCTh TPEThOi OCOOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh TIpaBa BkianHuka BuUMaraTH JAOCTPOKOBOTO IMOBEpHEHHA Bkiamy um #oro
YaCTUHH.

3.60.2.7.0Onepariii 3a Jleno3uTHUM paxyHKOM 3AiHCHIOIOTHCS BIIOBITHO /10 YUHHOTO 3aKOHO/IaBCTBA
VYkpainu Ta 3rigHo 3 Tapudamu baHky, o AiFOTh HA ACHB IPOBEICHHS OIeparlii.

3.60.2.8.BkiagHuK Hajae 3romy Ta po3nopspkeHHS banky moBepraté 3 Jlemo3WTHOTO paxyHKY
MTOMMJIKOBO 3apaxOBaHl KOILITH HA MiJCTaBl BIAMOBIIHUX MJIATIKHUX IHCTPYKITIi.

3.60.3. oroBip GaHKiBCchKOro BKJIAAYy Ha iM’s iHIIOT 0cOOH

3.60.3.1.3a loroBopoM 0aHKIBCHKOTO BKJIQAy Ha iM’sl iHImOiI ocobu JloBipeHa ocoba nepenae banky
IpOIOBI KOWITH Bij iMeHi Bkiannuka, a bank npuiiMae TpoioBi KOIITH Ta 3000B'I3Y€ETHCS] TOBEPHYTH
cymy Bkmagy i crmatuté mpoueHTH 3a Bkiazom Ha ymMoBax i B MOPSAKY, Mepen0adueHUX TaKUM
HorosopoM. Cyma Bxiany BuszHauaeTbcst JloroBopoM OaHKIBCHKOI'O BKJIAAy Ha 1M’s iHIIOI ocoOH,
YMOBH 301IbIIEHHS/3MEHIIEHHST cyMu Brxiany BusHauaroThesi JloroBopoM OaHKIBCHKOTO BKJIALy Ha
iM’s 1HII01 0co0wu.

3.60.3.1.1.'pomioBi KomTH MalOTh OyTH BHECEHI Ha paXxyHOK BxiagHwka B po3Mmipi, BU3HAYEHOMY
ymoBamu Jloropopy 6aHKIBCHKOT0 BKJIATy Ha iM’s 1HIIOI 0coOu, B JIeHb YKJIaJeHHs Takoro /loroBopy.
['pomroBi KOUITH MOXYTh OyTH BHECEHI SIK TOTIBKOIO uepe3 Kacy baHKy, Tak 1 IIJIsIXOM 0€3roTiBKOBOIO
nepepaxyBaHHs. Y pasi, SKIIO B JeHb YKiajneHHs JloroBopy OaHKIBCHKOI'O  BKJIQAy Ha IM’S 1HIION
ocobu, JloBipeHa ocoba He 3AIMCHUTHL BHECEHHsI TPOIIOBUX KOIITIB Bia iMeHI BkiamHuka, 1o
CTaHOBJIATh cyMy Bkiany Ha [leno3uTHUi paxyHOK, TO Takuil JJoroBip BBaXXa€eThCsl TAKUM, 1110 HE OyB
yKJIa/ieHul, a Jleno3uTHui paxyHOK 3akpuBaeThbcsi bankoM 6e3 moBiiomiieHHs mpo 1e BkinanHuka.
3.60.3.1.2.3anyuenns 6ankom Bkiany miarBepaxkyeTbess JloroBopoM OaHKIBCHKOTO BKJIQAY Ha 1M’
1HIIOI 0COOM Ta JOKYMEHTOM, IO HIATBEP/KYE BHECEHHS I'POIIOBOI CyMH 1 BIANOBIa€ BUMOIaM,
YCTaHOBJICHUM 3aKOHOM, 1HITMMH HOPMAaTHBHO-TIPABOBUMH aKTaMH y cepi OaHKIBCKOI AiSIIbHOCTI.
3.60.3.1.3.I'pomioBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha J[eTMO3UTHHN PaxyHOK i B TOMY BHUIAJIKY,
SKII0 BOHM Hajaidnum 1o banky Ha iM's Bknaanuka Bif iHIIOT ocoou, sxmio JloroBopoM 0aHKIBCHKOTO
paxyHKy Ha 1M’s iHIIOI ocoOu He mepenbaueHo iHme. [Ipu mpomy BBaxkaeTbes, mo BxinagHuk
MOTO/IMBCSI HA OJepXKaHHS TPOIIOBUX KOINTIB BijA iHINOI ocoOu,HafaBIIM i HEOOXITHI AaHi MPO
Jlerno3uTHui paxyHoK.

3.60.3.1.4.I'pomroBi KOMITH HE MOXYTh OyTH 3apaxoBaHi Ha J[emo3UTHUII paXyHOK B TOMY BHIIQJIKY,
SKIIO TepeKa3 TIpOIIOBUX KOIITIB Ha Jlemo3uTHMIl paxyHOK 3I1MCHEHO Micisi CIUTUBY CTpOKY,
IPOTIATOM SIKOTO 3TiTHO YyMOB JloroBopy OaHKIBCHKOrO BKJajJy Ha iM’s 1HIIOI 0cCOOM MOXKIIUBE
30uTbIIeHHs cymMu Brimany.

3.60.3.2.Ctpok nii [loroBopy OaHKIBCBKOTO BKJaay Ha 1M’ iHIIOI 0cOOM BHM3HAYA€THCS 3 JATH
nignucands JloroBopy Ta 3apaxyBaHHsS Bxiany Ha Jlemo3uTHMH paxyHOK,IIO JE€Hb BUKOHAHHS
cropoHamu JloroBopy 3000B’s3aHb 3a J[oroBopom 0aHKIBCHKOTO BKJIQAY Ha iM’s iHIIOI 0COOM; CTPOK
3aylydeHHs Bkrnany Bu3HauaeTbed 3 J1aTW 3apaxyBaHHsA Brxiiany Ha /[leno3uTHMII paxyHOK IO JE€Hb
noBepHeHHs Bknany.

3.60.3.3.IlportenTrt Ha Bkiag  HapaxXxOBYIOTHCS — BiJl JHS, HACTYITHOTO 3a JIHEM HAJIXOKCHHS
I'POILIOBUX KOIITIB Ha JIemO3UTHUI paXyHOK, 10 JH, KU Nepeaye MOBEPHEHHIO MPOIIOBUX KOIITIB
Bxnagnuky abo criucanHio 3 JlenosutHoro paxyHky Bkiannuka 3 iHmmx mifctas. [Ipu HapaxyBaHHI
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MPOIICHTIB 3a Bkitagom 3acTOoCOBYETHCS (haKTHYHA KUIBKICTh AHIB Y MicsIli Ta poii. [Ipu Bu3HaueHH1
CTPOKY MJii HapaxyBaHHS NPOIEHTIB JeHb HAaXO/DKCHHS KOIITIB Ha JIeMO3WUTHWIA paxyHOK, Ta
JIeHb TIOBEpHEHHS KOILUTIB HE BpPaxOBYIOThCS. baHk HapaxoBye mpoleHTH 3a Bkiagom He piarie
OJHOTO pa3zy Ha Micspb. SIKI0 y Micslli, B SKOMY BUIUIAYYIOTHCS MPOLEHTH Mo Bkiamy, BincyTHE
YHUCIIO, SIKE CIIBIAAAE 3 JIaTOK yKiIaaeHHs J[oroBopy OaHKIBCHKOTO BKJIaay Ha iM’s 1HIIOI ocoOwu,
MPOLIEHTH 10 BKIIaay BUIUIAYYIOTHCS Y OCTaHHIM POOOUYUH JIEHBb MBOTO MIcSAI. SIKIO JIeHb BUIUIATH
mpouLeHTiB o Bxiany npunanae Ha BHUXIAHHI/CBITKOBUIl/HeoNepaliiiHuii 1eHb, TO MPOLIEHTU IO
Bkiagy nepepaxoBylOThCSl HACTYITHOTO POOOYOTO JIHS.

3.60.3.3.1.Cyma HapaxoBaHUX MPOIIEHTIB 10 Bkiaay He MpUETHYETHCS 1 IPOLICHTH HA JJaHYy CYMYy HE
HapaxOBYIOTHCS.

3.60.3.4.Bkian moBepraeThcs BkinagHWKy B JIeHb MOBEpHEHHs Bkiany, Bu3HaueHui JloroBopom
0aHKIBCHKOT'O BKJIAy Ha iM’sl iHIIOT ocoOu. Y BHIAJKY, SIKIIO JeHb TOBEpHEHHS Bkiaay npumnanae Ha
BHXIJIHUW/CBATKOBHI/HE OmeEpaliiiHuid JeHb, TO BUJa4ya Bxkmamy Ta/abo TPOILEHTIB 3I1HCHIOETHCS
HAcTymHoro po6odoro aus. [loBepHeHHs Bkiagy 3aiHCHIOETBCS HUIAXOM — IepepaxyBaHHS HOro Ha
[ToTounuii paxyHok Bkiagnuka, Bkazanuil y JloroBopi 0aHKIBCHKOTO BKJIQy Ha iM s 1HIIIOT OCOOH.
3.60.3.5.0neparnii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTbCS 3a NpEIsIBICHHSAM  BriiagHukom
acnopTy abo JOKYMEHTY,II0 HOTo 3aMiHIOE.

3.60.3.5.1.Y Bumanky 3miiicHeHHsI omepariii mo Jlemo3uTHOMY paxyHKY IOBIPEHOI 0cC00010-3a
Mpe/I'sBICHHSM HEIO MacropTy Ta JOBIPEHOCTI, sika Mae OyTH odopmiieHa HOoTapialbHO ab0 CKiIajieHa
y OaHKy y mprcyTHOCTI BKitagauka Ta ioro goBipeHoi ocoowu.

3.60.3.5.2.Bkimagauk Moxe Takox 3poOuTH posnopsimkeHHs banky mono Bkinaay Ha BuUmagok cBoe€i
CMEpTi.

3.60.3.6.YmoBamu JloroBopy ©OaHKIBCBKOI'O BKJIaJy Ha 1M’ 1HIIOI 0coOM BH3HAYAETHCA
HasBHICTH/BIICYTHICTh TIpaBa BkiamHuka BuUMaraTH JIOCTPOKOBOTO IMOBEpHEHHS Bkiamy um #oro
YaCTHHHU.

3.60.3.7.0Omnepartii 3a [[eno3uTHUM paxyHKOM 3IHCHIOIOTHCS BIIIOBIIHO JI0 YAHHOTO 3aKOHOJIAaBCTBA
VYkpainu Ta 3rigHo 3 Tapudamu banky, 1110 AiI0Th Ha J€Hb TPOBEACHHS OMeparlii.

3.60.3.8.BkimagHuK Hajae 3romy Ta po3NopspkeHHS baHky moBepraté 3 JIemO3WTHOTO paxyHKY
MTOMHIIKOBO 3apaxOBaHl KOIITH Ha MiACTaBl BIAMOBIIHUX MIATIKHUX 1HCTPYKITIH.

3.60.4. lorosip 0aHKIBCHKOI0 BKJIAa1y Ha iM’f MaJI0JITHBOI 0CO0H

3.60.4.1.3a JloroBopom 0aHKIBCHKOTO BKJIAIy Ha iM’S MaJIOJNITHROI 0OCOOM 3aKOHHHN TPECTABHUK
nepenae banky rpomosi komTH, a baHk mpuiiMae rpoIoBi KOMTH Ta 3000B'A3y€ThCS TOBEPHYTH CYyMY
Bxnany 1 crimatuty npoueHTH 3a Bkiiaqom Ha yMmoBax 1 B HOPSAKY, epedaueHnx TakuM JloroBopom.
Cyma Bkiany Bu3HauaeTbes [loroBopom GaHKIBCHKOTO BKJIAZAY Ha 1M’Sl MAJOJITHBOI OCOOHM, YMOBHU
301IbIICHHS/3MEHIIEHH cyMu Bxiany Bu3HauaroTbes JloroBopoM OaHKIBCHKOTO BKJIAQy Ha 1M’
MaJIOJIITHBOI 0COOH.

3.60.4.1.1.I'pomioBi KOmTH MarOTh OyTH BHEeCeHiI Ha Jlemo3wTHWi paxyHOK BxiajgHwka B po3mipi,
BHU3HaYeHOMY yMoBaMu JloroBopy OaHKIBCHKOIO BKJIaJy Ha 1M’ MaJOJiTHBOI  OCOOH, B JEHb
ykiazneHHs Jlorosopy. I'poiroBi KomTyu MOXXyTh OyTH BHECEHI SK TOTIBKOIO uepe3 kacy banky, Tak 1
IIIIXOM 0€3roTiBKOBOTO MepepaxyBaHHA. Y pasi, SKIIO B J€Hb yKJIaaeHHs JloroBopy GaHKIBCHKOT'O
BKJIaJy Ha IM’S MaJOJITHbOI 0coOu, 3aKOHHUN MPEICTAaBHUK HE 3A1MCHUTh BHECEHHS TI'POIIOBUX
KOIITIB, 10 CTaHOBJIATH cyMy Brxmany Ha Jlemo3uTHHI paxyHOK, TO Takuil JlOroBip BBaKa€ThCs
TakuM, 110 He OyB yKiaJeHuil, a Jleno3uTHuil paxyHok 3akpuBaeTbcs bankom 0e3 MOBi1IOMIIEHHS PO
11e 3aKOHHOTO Mpe/ICTaBHUKA.

3.60.4.1.2.3anmyuenns 6ankom Bkmamy miarBepmxkyeTbes JloroBopoM 0aHKIBCHKOTO BKIJIQAY Ha iM’st
MaJIONIITHOI 0COOM Ta JOKYMEHTOM, IO  MiATBEpPPKYE BHECEHHS TpOIIOBOI CyMH 1 BIANOBiAa€e
BUMOT'aM, YCTAHOBJIEHUM 3aKOHOM, HIIMMHM HOPMAaTHUBHO-TIPABOBUMH aKTaMu y cdepi OaHKIBCHKOL
TISTBHOCTI.

3.60.4.1.3.I'pomioBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha J[eTMO3UTHHN PaxyHOK i B TOMY BHUIAIKY,
SKIIO BOHM Hamiinuy 10 banky Ha iM's Brmagnuka Bin iHIIOT 0co0H, K110 JJoroBopoM 6aHKIBCHKOTO
paxyHKy Ha iM’sl MaJIOJiTHBOI ocoOu He nependaueHo iHme. [Ipu npbomy BBaxkaeTbes, 1m0 BxuanHuk
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MOTOJIMBCS Ha OJIEpKaHHS TPOIIOBHX KOIITIB BiJ 1HINOI ocoOW, HamaBImM i HEOOXIiIHI JaHI MPO
Jleno3uTHUN paxyHOK.

3.60.4.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMMO3UTHHI paxyHOK B TOMY BHMAJKY,
AKIIO TIepeKa3 TPOIIOBUX KOMTIB Ha JleMO3WUTHHUH paxyHOK 3IIHCHEHO WICHsA CIUIMBY CTpPOKY,
MIPOTSITOM SIKOTO 3TiAHO YMOB JloroBopy 0aHKiBCHKOTO BKJIaJly Ha iM’Sl MAJIOJITHBOI OCOOM MOJKJIIMBE
30inbIIeHHS cyMu Bkiany.

3.60.4.2.Ctpoxk nii [loroBopy O0aHKIBCHKOTO BKJIaIy Ha iM s MAJIOTITHROT 0COOM BU3HAYAETHCS 3 JaTH
nianucaHHs Takoro Jloropopy ta 3apaxyBanHsa Bxiiagy Ha /lenmo3uTHUI paxyHOK, IO JI€Hb BUKOHAHHS
ctopoHamu JloroBopy 3000B’s3aHb 3a J[oroBopoM 0aHKIBCHKOT'O BKJIaAy Ha iM’S MAJIOJITHBOI 0COOH;
CTPOK 3allydeHHs Bkiany BU3HaudaeTbCsA 3 JaTH 3apaxyBaHHs Bxiiany Ha JIeNnO3UTHHMI paxyHOK IO
JieHb MoBepHeHHsI Bxiany.

3.60.4.3.I1lponienTr Ha BKiax HapaxoBYIOTHCS BiJ JIHS, HACTYITHOTO 32 THEM HAJIXOJKEHHS TPOIIOBUX
KOIITIB Ha J{eno3uTHUIl paxyHOK, 110 JIHS, KU [lepe/lye MOBEPHEHHIO IPOLIOBUX KOMITIB BKiagHuKy
a0o crimcanHio 3 BKiIaAHOTO ([lemo3utHoro) paxynky Bxiagauka 3 inmmx minctas. [Ipu HapaxyBaHHi
MPOIICHTIB 3a Bkiiagom 3acTocoBYeThCs (haKTHYHA KUTBKICTh AHIB Yy MicsIl Ta poii. [Ipy Bu3HaueHH1
CTPOKY JJIsI HapaxyBaHHS TPOICHTIB JEHb HAXOKCHHS KOINTIB Ha JIeMO3UTHUH paxyHOK, Ta J€Hb
MOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye mpoleHTH 3a BkiagoM He pifiie ogHoro pa3y
Ha Micsmp. SIKIIO y MicsIli, B SKOMY BHUIUIA4YIOTHCS HMPOIEHTH MO Bkiamy, BiICyTHE YHCIIO, SKe
CHIBMAJA€ 3 1aTOI YKIaZeHHs JJoroBopy 6aHKIBCHKOTO BKJIAAy Ha iM’S MaJOJIITHBOI OCOOH, MPOIIEHTH
no Bxriany BUIIAYyIOTHCSA Y OCTaHHIM POOOYMI JCHB I[LOTO MICSAIlA. SIKIO JCHb BUIUIATH MPOIICHTIB
no Bxmany mpumamae Ha — BHXITHHI/CBATKOBUI/HEONEpalliiiHUil JeHb, TO HpOUEHTH N0 Bxmamy
MePEePaxoBYIOTHCS HACTYITHOTO POOOYOTO JIHS.

3.60.4.3.1.Cyma HapaxoBaHMX MPOIIEHTIB 10 Bkiany He mpHeIHYeThCS 1 MPOIEHTH HA JaHy CyMy He
HapaxOBYIOTHCS.

3.60.4.4.Bknag moBepTaeTbcs B JIeHb MOBepHEeHHsI Bxiany, BusHaueHuii JloroBopom OaHKIBCHKOTO
BKJIAJy Ha IM’S MaJIOJNITHROI OCOOM, NUISXOM TepepaxyBaHHS TI'POIIOBUX KomTiB Ha [lorounuid
paxyHoK BknanHuka, BuzHaueHuit y JloroBopi GaHKIBCHKOrO BKJIQAY Ha 1M’ MaJoJIiTHBOI ocoon VY
BUIAJIKY, SKIIO JIeHb MOBEPHEHHS Bkiany mpumnanae Ha BUXITHUN/CBITKOBUN/HE ONEpaIlliHAN JIEHb,
TO BuJava Bxiiagy Ta/abo mpoleHTiB 3A1HCHIOETHCS HACTYMHOTO pobodoro nHs. [loBepHeHHs Briuany
3/IACHIOEThCS NUIAXOM IepepaxyBaHHA Horo Ha [loTounuil paxyHok BknaaHuka, BKazaHuil y
JloroBopi 0aHKIBCHKOI'O BKJIy Ha iM Sl MJIOJITHBOT OCOOM.

3.60.4.5.0neparii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TIPEISBICHHAM  3aKOHHUM
MPEICTABHUKOM TAaCIOPTy 200 JOKYMEHTY, 10 HOTO 3aMiHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIAQy Ha 1M’ MAJONITHHOI OCOOM BU3HAYAETHCS
HasBHICTBH/BIICYTHICTh MpaBa 3aKOHHOTO MPe/ICTAaBHUKA BUMAratu JOCTPOKOBOTO MOBepHEHHs Bximany
YU WOT0 YaCTHHU.

3.60.4.7.0Omneparrii 3a /leno3uTHUM paxyHKOM 3H1MCHIOIOTHCS BIAMOBIIHO 10 YMHHOTO 3aKOHOJIaBCTBA
VYkpainu ta 3rigHo 3 Tapudamu baHky, 1110 10T Ha J€Hb NPOBEACHHS ONepallii.

3.60.4.8.3akoHHUI TIpeICTAaBHUK HAJA€ 3roJy Ta po3mopsypkeHHs baHky moBepratu 3 Jlemno3uTHOro
paxyHKy MOMHUJIKOBO 3apaxoBaHi KOIITH Ha IMiICTaB1 BIAMOBITHUX IUIATHKHUX THCTPYKIIIH.

3.60.5. JToroBip 6aHKiBCHKOT0 BKJIAIy 3 HEMOBHOJIITHLOK0 0¢00010 (BikoMm Bix 14 10 18 pokiB)
3.60.5.1.3a JloroBopoM 0aHKIBCHKOTO BKJIAAy 3 HEMOBHOJITHBOIO o0coOoto KirienT mnepenae banky
rpoILIOBI KOIITH, a baHk mpuiiMae rpomoBi KOUITH Ta 3000B'A3y€ThCS MOBEpHYTH cyMmMy Bkiamy i
CIUTATHTH TPOIEHTH 32 BkiajmoM Ha yMmoBax i B MOPSAKY, nependadeHux Ttakum JloroBopom. Cyma
Bknany Bu3Hawaethcsi JloroBopoM OaHKIBCBKOTO BKJIQAY 3 HEMOBHOJITHBOIO OCO00I0, YMOBHU
301bIICHHS/3MEHILIEHHs cyMU Bkiaay BusHawatoThesi  JloroBopom OaHKIBCHKOrO — BKIAAy 3
HETMOBHOJIITHBOIO  0CO0OIO.

3.60.5.1.1.I'pomoBi komTH MarOTh OyTH BHeceHi Ha Jlemo3wTHHH paxyHOK BxmamHuka B po3mipi,
BHU3HAaYeHOMY yMoBaMu JloroBopy OaHKIBCHKOIO BKJIaAy 3 HEMOBHOJITHBOIO 0C00010, B JEHb
yKkianeHHs Ttakoro Jloroopy. I'pomioBi KOmITH MOXYThb OyTHM BHECEH1 SIK T'OTIBKOIO depe3 Kacy
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banky, Tak 1 nursixom 0€3roTiBKOBOTO TepepaxyBaHHS. Y pasi, SKIIO B JeHb YKIaaeHHs JloroBopy
0aHKIBCBKOT'O  BKJIAJy 3 HEMOBHOJITHBOIO 0C00010, KilieHT He 3iiiCHUTh BHECEHHS TPOIIOBHX
KOINTIB, IO CTAaHOBIATh cymy Brxiamy Ha Jlemo3uTHUH paxyHOK, TO Takui JlOroBip BBaKaeThCs
TaKuM, 110 He OyB YKJIQJACHUH, a JCTIO3UTHUN PaXyHOK 3aKpHUBA€ThCS baHkoM 0e3 MoBigoMIIEHHS TPO
e Kirienra.

3.60.5.1.2.3anyyenns OGankom Bxiamy miarBepmxyerbcs — JloroBopom OaHKIBCBKOTO BKJIamy 3
HETIOBHOJIITHROIO O0COOOI0 Ta JIOKYMEHTOM, IO MiATBEPAKY€E BHECEHHS I'POIIOBOI CyMH 1 BiAMOBiAa€e
BHMOTaM, yCTAHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPABOBHMHU aKTaMHU y cdepi OaHKIBCHKOI
TISUIBHOCTI.

3.60.5.1.3.I'pomioBi KomMTH MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHHUN PaxyHOK i B TOMY BHUMAJKY,
SIKIIIO BOHM HaIIWNLIM 10 banky Ha iM'st Britagnuka Bij iHII01 0coowH, Ko JloroBopoM 6aHKIBCHKOTO
pPaxyHKY 3 HEMOBHOJIITHBOIO 0c00010 He mependaueHo iHme. [Ipu npoMy BBakaeTbes, Mo BkiagaHuk
MOTOJIMBCS Ha OJIEpKaHHS TPOIIOBMX KOINTIB BiJ 1HINOI ocoOW, HamaBImM i HEOOXIiIHI JaHi MpO
Jlerno3uTHui paxyHoK.

3.60.5.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHUI paxyHOK B TOMY BHIAKY,
SKIIO TepeKa3 TPOIIOBHX KOMTIB Ha JIeMO3UTHHUH paxyHOK 3IIHCHEHO ICHIS CIUIMBY CTPOKY,
MIPOTATOM SKOTO 3T1JIHO YMOB JloroBopy GaHKIBCHKOT'O BKJIAy 3 HEMOBHOJITHHOIO OCOOOI0 MOKJIMBE
30inmbpIIeHHS cymu Brmany.

3.60.5.2 Crpoxk aii JloroBopy OaHKIBCHKOTO BKJIaJy 3 HEIIOBHOJIITHBOIO OCOOOI0 BU3HAYAETHCA 3 aTH
nianucaHHs Takoro Jloropopy ta 3apaxyBanHsa Bxiiagy Ha [lemo3uTHHI paxyHOK, IO IeHb BUKOHAHHS
ctopoHamu JloroBopy 3000B’s13aHb 32 J[0oroBopoM 0aHKIBCHKOTO BKJIaAy 3 HEMOBHOIITHBOIO 0CO0OI0;
CTPOK 3allydeHHs Bkiany BU3HaudaeTbCsA 3 JaTH 3apaxyBaHHs Bxiiany Ha Jleno3UTHMI paxyHOK IO
JIeHb MOBepHEeHHsI Bxiany.

3.60.5.3.IlponienTr Ha BKiiax HapaxoBYOTHCS BiJ JHS, HACTYITHOTO 32 JTHEM HaJIXOJDKEHHS TPOIIOBUX
KOIITIB Ha J[eno3uTHUII paXyHOK, 10 JIHS, KU Iepe/lye MOBEPHEHHIO IPOLIOBHUX KOIITIB BkiIaaHuky
abo cnmcanHio 3 Jlemo3uTHOro paxyHKy Bruagnwka 3 iHmmx mifcras. [Ipu HapaxyBaHHI NPOLICHTIB
3a Bknasom 3actocoByeThCs (hakTUYHA KUTBKICTh JHIB Yy Micsli Ta poui. [Ipu BU3HaueHH1 CTPOKY AJis
HapaxyBaHHs TPOIICHTIB JACHb HAXO/KEHHS KOWTIiB Ha Jlemo3uTHHIA paxyHOK, Ta JI€Hb TTOBEPHEHHS
KOIIITIB HE BpPaxoBYyIOTbcs. baHk HapaxoBye mpoleHTH 3a BkiiajjoM He pijle oJJHOTo pa3zy Ha MicCsllb.
Sxuio y wmicsni, B SKOMY BHUIUIAYYIOThCSI MPOLEHTH 1Mo Bkiany, BIJICYTHE 4YHMCIO, SIKE CIIBMAJAE 3
naroro ykiazeHHs JloroBopy OaHKIBCHKOIO BKJIaay Ha 1M’ HEHNOBHOJIITHBOI OCOOM, MPOLIEHTH IO
Bxiany BUNIauyroThCsl y OCTaHHIA pOOOYMI IeHb IBOTO MIcCALS. SKIO A€Hb BUILJIATH MPOILEHTIB 110
Bxmany mnpumagae Ha BUXiJIHHUNA/CBITKOBHI/HEONEpalliiHUNA J€Hb, TO MNpOIEHTH ™o Bkmaxy
MePepaxoBYIOTHCSI HACTYITHOTO poOOYOTO JHS.

3.60.5.3.1.Cyma HapaxoBaHUX MpPOLEHTIB A0 Bkiany He MpHeaHYeEThCs 1 MPOLIEHTH HA JIaHY CyMy He
HapaxoByroTbhces.[Iponentu no Bxnany nepepaxoByroThest Ha [loTounuii paxynok Kiienra,BkazaHuil B
JloroBopi 0aHKIBCHKOTO BKJIaAY 3 HETIOBHOJITHBOK 0CO00I0.

3.60.5.4.Bkiax moBepTaeThcsi BkiagHWKY B JIeHb NMOBepHEHHsS Bxiamy, BusHaueHuid JloroBopom
0aHKIBCHKOI'O BKJIAJy 3 HEMOBHOJITHBOIO 0CO000, HIIAXOM IEepepaxyBaHHs I'POLIOBUX KOIITIB Ha
[Totounuii paxyHok BxnaaHuka,Bka3anuili B [loroBopi 0aHKIBCHKOTO BKJaay 3 HEMOBHOJITHBOIO
0co0o010.

3.60.5.4.1./Ins oTtpuMaHHS KOWITIB 3a Bkmagom,mo BHeceHi Ha JIeMO3WTHUH paxyHOK
0co00t10,BiIMIHHOIO Bif Brmamnuka,Bxmanmuuk mae HagaTw  baHKy 3roJy  OpraHiB OIIKH Ta
MIKJIyBaHHS Ta OaThKiB/yCHHOBIIIOBAYIB/MIKIYyBAJIbHUKIB Ha PO3MOPSHKEHHS LHMMH TPOIIOBUMH
KOIIITaMH.

3.60.5.4.2.Y Bumanky, SKIIO JCHb TNOBEPHEHHS Bkiaay mpumamae Ha BUXIIHWN/CBITKOBHIA/HE
ornepauiiHui 1eHb, To BuAada Bxiaay Ta/abo mpoEeHTIB 311HCHIOETHCS HACTYITHOTO POOOYOro JIHS.
3.60.5.5.0neparii 3a JIeno3uTHHM paxyHKOM BHUKOHYIOTBCS 3a TPEISBICHHAM  BKIagHHKOM
nacrnopry abo JT0KyMEHTY,I0 HOTo 3aMiHIOE.

3.60.5.5.1.Y Bunanky 3mificHeHHS omepalii mo Jlemo3uTHOMY paxyHKY JOBIPEHOI 0C000r0-3a
Ipe/'sIBICHHSIM HEIO MacrlopTy Ta JOBIPEHOCTI.
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3.60.5.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJaay 3 HEMOBHOJITHROK OCOOOI BH3HAYAETHCS
HasBHICTH/BIICYTHICTh NIpaBa BkianHuka BuUMaraTH JOCTPOKOBOTO IMOBEpHEHHA Bkiany um #oro
YaCTUHH.

3.60.5.7.0Oneparii 3a J[eno3uTHUM paxyHKOM 3IMCHIOIOTHCS BIATOBIAHO 10 YUHHOTO 3aKOHO/AaBCTBA
VYkpainu Ta 3rigHo 3 Tapudamu baHKy, 1110 I1F0TH HA ACHB MPOBEICHHS OINEparlii.

3.60.5.8.BkiagHuk Hajae 3roqy Ta po3mopsupKeHHs banky moBepraTH 3 Jlemo3WTHOrO paxyHKY
MMOMUJIKOBO 3apaxoOBaHi KOIITH Ha ITiJICTaBal BiAMOBIAHUX IJIATIKHUX THCTPYKIIii.

3.61. AkuiiiHi npono3uuii

3.61.1.bank Moxe mpoBOAWTH aKIliiHI 3axoau 3a [lorounumu//leno3utHumu paxyHkamu KitieHTiB
0aHKy—(i3MUHUX 0Ci0, B IKUX MOXKYTh HpPUHAMATH y4acTh yCi (i3W4HI 0COOHU, IO JTOCSTIA MOBHOMITTS
(18 pokiB) Ta opopmunin [loroBip GaHKIBChKOTO paxyHKY/JloroBip OaHKIBCHKOTO BKJIaAy B MEPiof
npoBeieHHsT AKiii. Y4yacTh y AKISIX HEMOBHOJITHIX, OOMEXEHO Ai€3IaTHUX Ta HEMI€3aTHUX OCi0
B1I0YBA€THCS Y BIAMOBITHOCTI 10 HOPM YMHHOTO 3aKOHOJIABCTBA Y KpaiHHU.

AKIIT MPOBOJATECS Yy BIAMOBITHOCTI 70 [l070XeHs PO MOPSAAOK MPOBEICHHS aKIIii, 3aTBEPIKECHUX
[IpaBninasm bauky. [Hopmariis npo AKIii ONpUITIOIHIOETHCS Yy HOCTYNHOMY Juisl KimieHTiB Miclii B
banky/Bigninenusx banky Ta/abo iHtepHer-caiiti banky www.bankvostok.com.ua.

3.61.2.]Ins npuiiHATTA yyacTi B AKuii Ta oTpuMaHHsl 6oHyciB KiieHTy HeoOXinHO npu odopMmieHi
JloroBopy 6aHKiBCbKOTO paxyHKY/JloroBopy 6aHKIBCHKOTO BKJIaTy a00 mpu oopmiieHi AHKETH-3asiBU
/monaTkoBoi yroau mpH mnpoisoHramii JloroBopy 0aHKIBCHKOTO BKJIaay (3a YMOBH IOINEPEIHbOTrO(Ha
MOMEHT yKiiagaHHs J[oroBopy OaHKIBCHKOTO BKIaay) oTpuMaHHsS KiieHTOM OOHYCy, IO J1a€ 3MOTy
MPOJIOHTYBaTH Takuii JoroBip) B 3aBIaHMii Mepioj yacy OTPUMATH aKIiHHUIA KYIIOH, B IKOMY BKa3aHO
TUT/po3Mip OOHYCY/OOHYCIB.

3.61.3.Pe3ynpTaTil aKIiiiHOi MpOMO3UIlii, 110 MNPU3BEIM IO 3MIH YMOB BiAmoBinHoro Jlorosopy,
0opOpMITIOIOTECST AHKETOI0-3asBOI0/I0TATKOBOIO YT'OJIOK0 JIO Takoro [lorosopy.

3.62.Ilopsanok 3minu ymoB Jloropopy 6aHKiBcbKOro paxyHky//loroBopy 6aHkiBCbKOI0 BKJIaay.
3.62.1.YV Bumagky HEOOXiITHOCTI BHECTH 3MiHH A0 yMOB JloroBopy, 3a SIKMM OOCITYTrOBY€THCS
[Totounwuit/Jleno3uTHUI paxyHOK (B T.4.,ajie HE BUKJIIOYHO, B 3B’SI3KY 3 Y4YacTIO B aKIiiHIN nporpami
banky),Knientr nomae g0 banky Amnkery-3asBy mnpo 3MiHy yMoB JloroBopy O0aHKIBCHKOIO
paxyHky/JloroBopy 6aHKIBCBKOT'O BKJIAIy.

3.62.1.1.V Bumaaky HeoOXiAHOCTI BHECTH 3MiHU 10 yMOB JloroBopy OaHKiBCHKOTO BKJIaay (yMOBU
SKOTO TNepen0avyaroTb MOXKIMBICTh 3MEHIIIEHHs cyMH Bkinany), Kiient nonae no banky Ankery-3asBy
Ipo 3MeHIIeHHs cyMu Bkiany 3a JloroBopoM GaHKIBCHKOTO BKJIany.

3.62.2.AknentoBana bankom AmnkeTa-3asBa mpo 3MiHy YMOB BimmoBigHoro JloroBopy/J/lomatkoBa
yroga mpo 3MiHy yYMOB JIOroBopy BBaXKa€ThCsi HEBIJ €MHOIO YacTHHOK Takoro JloroBopy Ta
BIJIMIOB1/THO 3MIHIOE YH JIOTIOBHIOE HOTO YMOBH.

3.62.3.3miHa ymMOB BigmoBigHOro JloroBopy BimOyBaeThCs B JIeHb akienTy bankom AHKeTU-3asBU
po 3MiHy yMOB Takoro Jlorosopy /B JeHb,BU3HAYEHU B yKiajaeHiid cropoHamu JloAaTKOBid yroji
po 3MiHy ymMoB Jlorosopy.

B.IIOPAJOK BIAKPUTTA, OBCIYIOBYBAHHSA TA 3AKPUTTA TIOTOYHUX
PAXYHKIB HA BUKOHAHHSA AEPKABHUX ITPOI'PAM

3.63.B pamkax Ta Ha BUKOHAHHS JIeP)KaBHUX MIPOTPaM:

3.63.1. bank nagae nmociayru Kiieatam-¢i3ndanM ocobam (NEpiLTiK SIKUX BU3HAYAETHCS MOCTAHOBAMU
Ypsny Ykpainu) B iepiof 11ii BiIMOBIAHOI JepKaBHOI MPOTPaMH.

3.63.2.bank ykinagae JOroBopH OaHKIBCbKOro paxyHKy 3 Kiientamu-¢izndyHuMu ocobamu Ha
BUKOHAHHS JIE€PKaBHUX IPOrpaM 3 HAJAHHSAM  €NeKTPOHHMX MyONIYHUX IOCIYr BIiAMNOBIAHO 0
yuHHUX noctaHoB KaGinety MinicTpiB Ykpainu.
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3.63.3.Kmienty banky,imo Oaxae BIZKpUTH TOTOYHUH PAXyHOK 13 CIHCMIAUIBHAM PEXKUMOM
BUKOPUCTaHHA, He0O0Xi1HO MaTu B MoOUIbHOMY noaatky [lopramy is ([lis1) chopmoBaHi JOKyMEHTH,
BHU3HAUYCHI BINOBIIHOIO TocTaHOBOKO Kabinery MiHicTpiB YKpaiHu.

3.63.4.BigKpuTTs TOTOYHOTO paxyHKa 3/iHCHIOEThCS bBaHKOM BIOMOBITHO A0 3aKOHOAABCTBA Ta
HOPMAaTHUBHO-TIPaBOBUX akTiB HamioHanesHOro OaHKy YKpaiHu 3 ypaxyBaHHSIM BIAMOBIIHOI TOCTaHOBU
Kab6inety MiHnictpiB YKpaiHu.

3.63.5.1ToTouHnii paxyHOK 13 CHEHiaIbHUM PEKHUMOM BHKOPHUCTAHHS IS 3apaxyBaHHs KOIITIB
BIJIKpUBAETHCS BUKIIIOYHO y TPUBHI.

3.63.6.Ctpok i MOTOYHOrO paxyHKy 13 CICIIAJIbHUM PEKUMOM BHKOPHCTAaHHS BH3HAYAETHCS
BiJIMTOBIAHOO MTOCTaHOBOIO KabineTy MiHicTpiB YKpaiHu.

3.63.7.3apaxyBaHHsl KOIITIB Ha MOTOYHUH PaXyHOK 13 CHEHiaJbHUM PEKUMOM BHKOPHCTAHHS
3MIACHIOETHCS B CyMax Ta B IMOPSJIKY, BU3HAYCHHUX BiANOBIIHOIO NocTtaHOBoW Kabinery MiHicTpiB
VYkpainu.

3.63.8. Pexxuim poOOTH MOTOYHOIO PaxyHKY 13 CHEIiaTbHUM PEKXUMOM BUKOPHCTAHHS BU3HAYAETHCS
BIJIMOBIAHOO MOcTaHOBOIO KabineTy MiHicTpiB YkpaiHu.

3.63.9.1linb0Be BUKOpPUCTaHHS KOIITIB KiIiEHTOM-OTpUMYyBayeM KOILUTIB BHU3HAYAETHCS BiJAMOBIAHOIO
nocranoBoro Kabinety MinicTpiB Ykpainu.

3.63.10. YMoBH Ta MOpsIOK 3aKpUTTS [I0TOYHOTO paxyHKY i3 CHEIialbHUM PEKUMOM BHKOPUCTAHHS
BU3HAYA€THCS BiAMOBIAHOO mocTaHoBOIO Kabinery MinicTpiB YkpaiHu.

3.63.11.HeBuKOpHCTaHI KOIITH IOBEPTAIOTHCSI BaHKOM B MOPSIKY, BCTAHOBJICHOMY BIiIIOBIJIHOIO
nocraHoBoro Kabinery MinicTpiB Ykpainu.

3.63.12.Komtu, 3apaxoBaHi Ha moTtouHuil paxyHok Kiienta banky, y pasi iloro cmepti, HaOpaHHs
3aKOHHOI CHJIM PILICHHSM Cy1y MPO BU3HAHHS HOT0o 0e3BICHO BiJCYTHIM ab0 OrOJIONIEHHS MOMEPIUM
MOBEPTAETHCS baHKOM Y OPSAIKY,BU3HAUEHOMY YHHHUM 3aKOHOJJaBCTBOM.

3.63.13.HezapaxoBani cymu kowmTiB Kiienty banky noBepratotbcsi baHkoMm y mopsky, BU3BHaY€HOMY
YMHHUM 3aKOHO/IaBCTBOM.

3.63.14.1Tocnyrn banky, moB’si3aHi 3 BIIKPUTTSAM, 3aKPUTTSAM Ta OOCIYTOBYBaHHSM ITOTOYHOTO
paxyHKa, a TakoXX emicii Ta oOciyroByBaHHs IulaTiKHOI KapTku Kuienra banky HangaroTbcs
0e3011aTHO.

3.63.15.00pobka mnepconanpbHux naHux Kiienta banky baHkoMm 3aiCHIOETBCS BIAIOBITHO 0O
3aKOHOJaBCTBA MPO 3aXUCT MEPCOHATBHUX JaHUX.

3.63.16.Knient banky, yknasmu Jloropip 6aHKIBCHKOI'O paXyHKY, HaJlaB baHKy /103BiJ HA PO3KPUTTS
bankoM iH(oOpMaIlii, 10 CTAaHOBUTH 0aHKIBCbKY TA€MHHUINIO, MIEPCOHANBHUX AaHUX, KOH(DIIEHIIIHOT
iH(popMmarii momo cebe Ta 3ailicCHeHI HUM omepallii AKIIOHepHOMY TOBapucTBY «OrmianbaHk» Ta
MinuugpH, 1HIIMMU Jep)KaBHUM OpraHaM Ta yCTaHOBaM,lepef0ayeHuM BiINOBIAHUMH ITOCTAHOBOIO
KabGinery MinictpiB Ykpainu, B o0csrax, nepedadyeHuX JTOKyMEHTaMH,3aTBEPAKEHUMH B1/IITOBITHOIO
nocranoBoro Kabinery MiHicTpiB YkpaiHu.

119



PO3JILT 4. IOPSIIOK OBCJYTOBYBAHHS ®I3UUYHUX OCIB B CUCTEMI OHJIAMH-
BAHK

4.1 Buxopuctanas Kiientamu Cuctemu OHnaiiH-0aHK mependadae 3MIMCHEHHS 3a JOTIOMOTOO
Cuctemu OnnaiiH-0aHK ornepauniid mI0Z0 PO3MOPSIKEHHS TPOIIOBUMH KOILITAMH, SIKI 3HAXOISATHCS Ha
ITorounomy paxynky Kiienra, Binkpuromy y banky Ha ymoBax BignoBigHoro [{orosopy, Tapudis ta
YHHHOT'O 3aKOHO/IAaBCTBA.

4.2.0mnepamii mo  paxynkax Kiienta, mo BuUKOHYIOThCcS bankom Ha migcraBli EnexkrpoHHUX
PO3PaxXyHKOBHX JIOKYMEHTIB (TUIaTKHUX 1HCTpYyKIid) Kiienta, He mMOBWMHHI OyTH TOB’s3aHi 3i
3MIMCHEHHSAM HUM I1IITPUEMHHUITBKOIT TISTTHHOCTI.

4.3.Bci eneKTpoHHI pO3paxyHKOBI TOKYMEHTH (IUIaTiXHI iHCTpYKIii), sSIKi HAIpaBisIOThca B baHk 3a
nonoMororo cucreMu OHTaliH-0aHK, BBAKAIOTHCS TAKMMH, 110 CKIIAJICHI 13 JOJCpKaHHSAM ITHCbMOBOI
¢bopmu, 1 He MOXKYTh OYTH OCKapeHi 4epe3 iX eNeKTpoHy (popmy.

4.4 Yxnanenus JloroBopy ooOciyroByBaHHsi [loTouHoro paxyHky B cuctemi OHaiiH-0aHK,y TOMY
gucii y ckiani Jorosopy KBO, He BuKiIIO9ae MOKIUBOCTI 00poOieHHs: bankom nokymenTiB KiienTa
Ha MarepoBUX HOCISX.

4.5.11opsaoK MiAKJIHYEHHSI 10 CHCTEMH Ta PeKUM podoTH cucteMu OHJIaliH-0aHK.

4.5.1. 1ns po6otu B Cuctemi OnmaitH-0ank KitieHTy HeoOXinHe oOMaaHaHHS (KOMIT'IOTep, TeledoH,
IUTaHIIeT abo 1HIIUH MPHUCTPii) 3 TocTynoM 10 Mepexi [HTepHeT Ta HasBHICTH bpaysepy. Lli TexHiuHi
nuTanHs KiTieHT BUpinIye caMOCTIIHO Ta 3a BJIaCHUHN paXxyHOK.

4.5.2. 11 nigkmoyeHHs 1o cuctemu OnnaitH-6ank KiieHTy HeoOXiHO MPOBECTH PeeCTpallilo B
cuctemi OHiaitH-0aHK 3a ajpecoro https://my.bankvostok.com.ua/, sika Moxke OyTH 3/iliCHEHA MicCIs
akuentyBanHs 1ux [IpaBun KBO. AxkuentyBannsam mux [IpaBun KbO KnieHnT miarBepmxkye, 1o BiH
MOBHICTIO Ta 0e3yMOBHO (B po3yMiHHI cT. 642 lluBinbHOTO KOZEKCY YKpaiHM) NOTOIMBCA 3
[Ty6niynoro npomnosuuiero ITAT «bBAHK BOCTOK» Ha yxiagenHs [loroBopy mpo KOMILJIEKCHE
O0aHKIBCbKE OOCIYrOByBaHHS 3 HaJaHHSIM IOCAYrH o0OciayroByBaHHs B cuctemi OHmaiH-
6ank//loroBopy ob6ciayroByBanHs Ilorounoro paxyHky B cucreMi Onnaitn-6ank ta Tapudamu banky,
Ta 3000B’SI3y€THCS 1X BUKOHYBATH.

4.5.3.J1ns 3ailicHeHHs tucTaHLiitHoro o0cimyroByBanHs ITorounux paxyHkiB KiieHTa, BIIKpUTTS SKUX
He mependavae HaJaHHS TMOCITYrH oOcimyroByBaHHs B cucteMi OwinaiiH-Oank, KiieHTy HE0OXimHO
Hagatu 1o baHky BinnoBigHy 3asBy.

4.5.4. Arentudikanis Kiienta cucremoro OHnailH-0aHK 3I1HCHIOETHCS 32 HOMEPOM MOOIJIBHOTO
tenedony (noriny) ta Ilapomro Bxony. Ilicna BBeneHHs 3a3HaueHux JaaHuX KiieHT oTpumye 3a
nornomororo iH(popmaliiHoro nosigomiieHHss OnHOpa3oBUM Maposib BXoAy Ha jgoctyn g0 Cucremu
OmnnaitH-6aHK.

4.5.5.'pannunumii Tepmin Cecii craHoBUTH 15 (II’siTHagUATH) XBUJIMH. SIKIIO MPOTSTOM LIBOTO 4Yacy
KnienT He 3ailicHIoe Oyab-sKuX Mii, To Cecis MPUIMHUHSETHCS.

45.6.Y pasi 3miiicHenHs omepanii B Cucremi OwnmaiiH-Oank KitieHT oTpuMye 3a JOMTOMOTOIO
iHpopManiiiHoro nosigomiieHHs: OHOpa30BUN Mapoib omneparii, A7 miATBepKeHHsT EnekTpoHHOro
pPO3paxyHKOBOTO JOKyMeHTa (TulatikHoi 1HCTpykiii). bank 1 Kimienr, yknaBmm nanuii Jlorosip,
TN 3TOAM BIJHOCHO TOTO, IO BBEAEHHS IMAapoOJI0, HATICIAHOTO y TakoMmy iH(opMmaiiifHOMy
MOBIOMJICHHI, € aHAJIOTOM BJIaCHOpy4HOTO mianucy KiieHta (€ eneKTpoOHHUM MiANUCOM), Ta 10 BCl
oreparii, yroau, TOKyMEHTH/iHilliaTUBH/3BEPHEHHS, MiNHMCaHI/3aCBIUEH] B €JIEKTPOHHOMY BUTJISIL
BBEJICHHSIM TaKOT'O TIApOJIsi BBAXKAIOTHCS MiAmucaHnMu KilieHTOM BIacHOPYY.

4.5.7.1IpoGnemMu, MoB's13aHi 3 HEMpale3AaTHICTIO KOMI'ToTepa (TOIKOIKEHHSI CUCTEMU, HEeTpaBUIIbHI
HaJAIITyBaHHS, 3apaxKeHHs Bipycamu 1 T.1.), KiieHT Bupimye camocTiiiHO abo 3a JOIOMOTroro
crieniaiizoBaHux (pipM 3 peMOHTY Ta HaJAIITYBaHHSA KOMIT'IOTEPIB 3a BIACHUNA PaXyHOK.
4.5.8.bnoxyBanHs o0iikoBoro 3amucy Kimienta y Cucremi OHnaifH-0aHK Mo)ke OyTH 3iICHEHO 3a
BrnacHUM OakaHHsAM KiienTa. /[ 1boro HEOOXiHO HAAATH BIAMOBITHY MHUCHMOBY 3asBy 10 baHky
abo ycHy 3asBy, 3artenedonyBapimu 10 Konrakr-nientpy 3a Homepom 0 800 30 70 10 Ta mpoumioBmIm
rOJIOCOBY aBTEHTH(]iKaILilo0.

4.5.9.Po30nokyBanHsa oOmikoBoro 3ammcy Kiienra y Cucremi Moke OyTH 3IIHCHEHO 3a BIaCHUM
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OoaxxanasaMm Kiienta, 3ab6mokoBanoro 3rigHo 1m.4.5.8. mux IIpasun KBO. Jlnsa miboro HeoOXigHO HATATH
BIJINIOBITHY MUCHMOBY 3asiBy (BCTAHOBJICHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3arene(OHyBaBIIN
10 KoHTaKT-IIeHTpy i MPOMIIOBIIHN TOJIOCOBY aBTEHTH(]IKAIIIFO.

4.5.10.Knient no3Bosisie banky Biacunatu iHpopmamiiiHe MOBIJOMJICHHS MO KaHajiaM MOOITBHOTO
3B'13ky Ha Homep moOinmbHOro TenedoHy. Bcio BiAMOBIAAIBHICTH 3a PO3TOJIONICHHS JAHHUX I10
paxynkax Kiienrta tperiMm ocobam, mio BiOynocs BHACHIIOK HajacwiaHHS bankom iHpopmamiiHuX
MoBiIoMJIeHb Ha BKa3aHui Kitientom B 3asBi-/{oroBopi Homep Mob6inpHOTO Tenedony, Kimient 6epe Ha
ceoe.

4.5.11.Cucrema OmnuaiiH-6aHK JOCTyNHa Ii101000BO 3a ampecoro https://my.bankvostok.com.ua/,
OKpiM BUNAJIKiB, 0 BKa3aHi B 11.4.6.14 nux [Ipasun KbO.

4.6.baHK Ma€ NMpaBo:

4.6.1.B nopsanky, BuzHaueHoMmy IumMu [IpaBunamu KBO, BHOCHMTH 3MiHM YMOB HaJaHHS IOCITYTH
kopuctyBanHs Cucremoro OmnmaiiH-O0ank. IHdopmaris mpo 3MiHM yMOB HaJaHHA  TOCIYTH
kopuctyBaHHs Cucremoro OHnaiiH-0aHk HanpasisieTbesi bankom B gpopmi nosiomieHHsa Kiienty 3a
30 (TpuausATe) KaJleHJapHUX IHIB IO BCTYIY Yy Jil0 TakuX 3MiH 3a jnormomoror Cucremu OHiaiH-
Oank. Sxmo KiieHT He 3rozieH 31 3MiHaMHM YMOB HaJIaHHS MOCJIYrd KopuctyBaHHs Cucremoro OHmaiiH-
0aHK, TO Ma€ JI0 HACTAaHHS JAaTH, 3 SKOi MMOYMHAIOTH JISTH TaKi 3MiHU, BIIMOBHTHCS BiJl MOCIYTH,
nojaBmu g0 banky Ankery-3asBy npo posipBaHHs JloroBopy o6ciyrosyBanHs IloTouHOro paxyHky
B cuctemi OniaiiH-0aHK. SIKIIO CTaHOM Ha JaTy, 3 SIKOi MOYHMHAIOTH MISTH 3MIiHM YMOB HAJaHHS
nociayru kopuctyBaHHs Cuctemoro Onnaii-6ank KiieHT He BiAMOBUBCS BiJl OCIIYTH, TO BBaKAEThCA,
mo KiieHT moroamBcs Ha 3MiHY yMOB HaJaHHS MOCIyrd KopuctyBaHHs Cucremoro OHiaiiH-0aHK.
To6to 3MiHM yMOB HajaHHsA mnociayrn KopuctyBaHHs Cucremoro OHnailH-0aHK BBaXKalOThHCS
noroykeHuMH KIlieHTOM Ta TakuMU, 110 TTOYMHAIOTH 3aCTOCOBYBATHCH JI0 B3aeMoOBimHOCHH CTOpIH y
BIJNOBIJHY JAaTy iX BHpoBaJUKeHHsA. TakuM unHOM KilieHT BuHpa)kae CBOIO BOJIO IO CTOCYETHCS
3MIHM YMOB HaJaHHS MOCIyru KopuctyBanHs Cucremoro OmmaiiH-0ank (ictotHoi ymMoBH JloroBopy)
IUIIXOM MOBYAHHS. Y I[bOMY BUIIAJKy 3aCTOCYBaHHS 3MIHEHUX YMOB HaJaHHS NOCIYT'H KOPUCTYBAaHHS
Cucremoro OmnnailH-0aHK B Mepioj]] MHPOAOBKEHHS A0roBipHUX BigHocuMH Kiienta Ta banky
BiIOyBarOThCs (PAKTUYHO LUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

4.6.2.BHocutn 3miau 10 Tapudis kopuctyBanHs Cucremoro OnnaitH-6ask; [Hdopmartis mpo 3MiHK 10
Tapudis kopuctyBanHs Cucremoro OniaiiH-OaHK HampaBisieTbess baHkom B (opMi MOBIIOMIICHHS
Kunienry 3a 30 (Tpuausare) KaneHgapHUX JHIB 10 BCTYIY Y IO TaKUX 3MIH 3a AornoMorow CucrteMu
Omnnaitn-6ank. Skmo KiieHT He 3rozeH 31 3MiHamu 10 Tapu¢iB kopuctyBanHs Cuctemoro OHaiiH-
0aHK, TO Ma€ /10 HACTaHHA JIaTH, 3 SIKOT MOYMHAIOTH JISITH Taki 3MIHU, BIJIMOBUTHCS BIJ[ TOCIIYTH,
nojaBmu a0 banky Ankery-3asBy npo posipBaHHs [JoroBopy o6cnyroByBanHs [10oTO4HOro paxyHKy
B cucteMi OHiaiiH-0aHK. SIKIIO CTaHOM Ha JaTry, 3 SKOi NOYMHAIOTh IiATH 3MiHM A0 Tapudis
kopuctyBaHHs Cucremoro Ownnaii-6aHk KilleHT He BiAMOBHMBCS BiJl HOCIYTH, TO BB@XKAETHCS, IO
KnienT noroguscs Ha 3Miny TapudiB kopuctyBanHs Cuctemoro OnnaitH-0ank. Tooto 3Minu Tapugis
kopuctyBaHHs Cucremoro OnilaiiH-0aHK BBaXarOTbcs MOroJUKeHUMH KilleHTOM Ta TakuMHM, IO
MIOYMHAIOTh 3aCTOCOBYBATUCH JI0 B3aeMOBIAHOCMH CTOpIH Yy BIANOBIAHY JaTy iX BIPOBAKEHHS.
Takum umHoMm KilieHT BHpakae CBOIO BOJIO IO CTOCYeTbCs 3MiHM TapugiB  KOpHUCTyBaHHS
Cucremoro OmnnaiiH-0aHk  (icTOTHOI yMOBHM JloroBopy) HUISXOM MOBYaHHS. Y IIbOMY BHIMAJKY
3acTocyBaHHs 3MiHeHHX TapudiB kopuctyBanHs Cucremoro OHilaiiH-0aHK B IMepiof] MPOJOBKEHHS
norosipHux BigHocuH Kiienta ta banky Bi0yBaroThCsl (aKTUYHO HIISXOM MOBYA3HOI 3TOAH CTOPIH.
4.6.3.BHOCMTH 3MIHM [0 TMepeniky omepamiid, nocayr Ta ¢yaknii B Cucremi Onnaiin-
Oank.[Hdopmarris mpo 30UTBIIEHHS TIEPENTIKY omneparliid, mocayr ta ¢GyHkmii B Cucremi OHaiiH-0aHK
He mnoTpebye iHauBiAyansHoro iHgopmyBanHs KiienrtiB. KiieHT Mmae mpaBo BuOOpy, a came
3aMOBJISITH/BUKOPUCTOBYBATH Ty UM IHIIY OMEpalliio, Mocayry, pyHkiito B Cucremi OnnaifH-0aHK 4H
yTpUMAaTUCS B ~ Takoi  Omeparii,llociyrH, ¢bynkuii B Cucremi OmnnaitH-0aHK.
[ndpopmaniss mpo 3MeHuIeHHS mepeniky omepauiid, mocayr Ta ¢yHkuii B Cucremi OnHnaitH-O0aHK
HampaBisgeTbess bankom B opmi moBimomnenHs Kmienty 3a 30 (Tpuansars) xaneHIapHUX JHIB 10
BCTYIy y [0 TakuX 3MiH 3a jonomororo Cucremun OHaiiH-0aHK, 3 MOXJIMBICTIO BCTAHOBHTH ATy
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BIIMpaBIIEHHS Takoro moBigomiieHHs. Skmio KiieHT He 3rojieH 31 3MiHaMH JI0 TIEPEITiKy Oomepariii,
nocnyr Ta ¢pyHkiid B Cuctemi OHnaliH-0aHK, TO Ma€ O HACTAHHS JaTH, 3 SKO1 MOYMHAIOTh JTiSATH TaKi
3MiHH, BIIMOBUTHCS BiJ MOCIyrd, mojgaBmu 10 banky AHkeTry-3asBy mpo posipBaHHs JoroBopy
obciyroByBanHsi [loTouHoro paxyHky B cuctemi OwniaiiH-OaHk. SIKIIO cTaHOM Ha Jary, 3 SKOi
MMOYMHAIOTH JIIATH 3MIHU O TIEpeNIiKy oneparliii, mocayr ta pyHkiiid B Cucremi OnnaiiH-6ank KiieHnT
HE BI]MOBHUBCS BiJl MOCIYTH, TO BBAXAETHCS, 110 KITieHT MOroauBcs Ha 3MiHYy 10 TEPEJiKy OIeparin,
nocnyr Ta ¢yHkuid B Cucremi OnnaitH-0ank. ToOTO 3MiHM 10 TEpENiKy OIepallii, Mociayr Ta
¢ynkuii B Cuctemi OHaifH-0aHK BBaXKAIOThCS MOTOKeHUMH KilieHTOM Ta TaKuMHU, 110 TTOYUHAIOTh
3aCTOCOBYBAaTHUCH /10 B3aeMOBiAHOCHH CTOpiH y BIIMOBIAHY AaTy iX BIPOBAKEHHS. TakUM YHHOM
KiieHT BHpa)kae CBOIO BOJIIO IO CTOCYETHCS 3MIHU JI0 TMEPENiKy Omeparlii, mocayr Ta GyHKLild B
Cucremi OmnmaitH-0aHK (icTOTHOI ymoOBH JlOoroBopy) HUISIXOM MOBYaHHA. Y I[bOMY BHUIAAKY
3aCTOCYBaHHS 3MIHEHOTO MEpeNiKy onepauii, mocayr ta ¢pynkmii B Cucremi OHyaiiH-0aHK B mepion
MIPOJIOBXKEHHS AOTOBIpHUX BimHOCHH KitieHTa Ta banky BigOyBaroThCs (aKTHUYHO MUIIXOM MOBYA3HOT
3roJId CTOPIH.

4.6.4.Bumaratu omutatu Kimiearom nociyr 3a ganumu [pasunamu KBO.

4.6.5.BinmoBuTH 'y TmpoBeneHHI omepamii, skmo KiieHT He NpoWIIOoB HAJNEKHUM YHHOM
aBTeHTH(]IKaIIIFO.

4.6.6.BinmoBuTH y mpoBeneHHI omepariii 3a [lorounumu paxynkamu Kirienra, skmio B mporeci
KOpHUCTyBaHHSl cuctemMoro OHjaiiH-0aHK cTajgo BiAOMO Npo MopylieHHS KiieHToM YHHHOTO
3aKOHOJABCTBa YKpaiHHU, HOpMaTUBHUX JOKyMeHTiB HBY Ta BHyTpimHiX nonoxeHns baHky.
4.6.7.BcranoBiioBaTH JTIMITH Ha 3[1HCHEHHS omepailiii 3a paxynkamu Kiienra 3 pukopucrtansm [11 B
Cuctemi OHiaifH-0aHK 3 METOIO 3ar00iraHHs MaxpaiChKUM OEeparlisiM.

4.6.8.3a0nokyBatu goctyn no Cucremu OminaifH-0aHK y pa3i HasBHOCTI OOCTaBHH, IIO JAOTh
MiACTaBM BBakaTH, o omnepamii B Cucremi OmiailH-0aHK — 3diCHIOIOTHCS He KitieHToM/HE
Hepxarenem I1I, Ha cTpok A0 3’scyBaHHS IUX OOCTaBHUH.

4.6.9.3axputu noctyn Kiienty no Cucremu OnnaitH-0aHK y pa3si nopymenss Kiienrom ymos [Ipasui
KBO.

4.6.10.3akputu poctyn Kiienty mo cucremun OHITAWH-0aHK y BUNAAKY, SKIIO MPOTATOM IEPioxy
kopuctyBaHHs Cucremoro OnnaiiH-6ank KitieHT 3akpHB Bci BJacHI paxyHKU y baHky.

4.6.11.3akput noctyn Kiienty o cucremu OwnaiiH-OaHk, skmo Kiient npotsrom 1-ro (Omnoro)
pOKy He 37iiicHIoBaB BXia 10 Cuctemu OHaitH-OaHK.

4.6.12 ITpunmantu giro JoroBopy obciayroByBanns [lorounoro paxynky B cuctemi OHitaitH-0aHK B
OJTHOCTOPOHHBOMY MOPSAKY y BUIAAKaX, nependaueHux mumu Ipasunamu KBO.

4.6.13.Ha mifcraBi MIaTKHUX IHCTPYKIIN 3A1MCHIOBATH CHHCAHHS KOIWITIB 3 paxyHKiB KiieHta B
NOpsAKY, BU3HaueHoMy po3zauiom 6 «Ilmarixkui iHcTpykuii» nux IlpaBun KBO, y T.4. paxyHKiB
«36upanoukay / «Hazbuparyc» 3a mociayru B Cuctemi OHilaliH-0aHK Y MOMEHT 3/11IMCHEHHS orepallii B
Cucremi OnnaiiH-0aHK.

4.6.14 3niicaroBatn  MojepHizanito Cucremn OnHnmaiiH-0aHK Ta BHpPOBAIDKYBaTH ii iHIN Bepcii,
MNPOBOJUTH MPOQUIAKTUYHI POOOTH, y 3B’SA3KY 3 UMM THMYAacOBO NpPU3YNHHATUH pobory Cucremu
OmnnaiiH-0aHK.

4.6.15.bnokyBatu noctyn 1o Cucremu OnnaiH-0aHK y pasi nopymeHHs KiienToM 3axoziB Oe3nexu
npu po6oTi B Cucremi OnnaitH-0aHK, nepexpdadyenux 1m.4.10. mux [Ipasun KBO.

4.6.16.B Oynp-skuil yac 3a BJIACHOIO 1HIIIATHBOIO B OJJHOCTOPOHHBOMY HOPsAKY po3zipBatu [lorosip
oOciyroByBanHs [Torounoro paxyHky B cuctemi OHialiH-0aHK.

4.7 KiieHT Ma€ npaso:

4.7.1 KopucryBarucs Cucremoro OwnaiiH-Oank BiamoBimHo 10 ymoB IlpaBun KBO//loroBopy
oOciyroByBanHs [ToTrounoro paxyHky B cuctemi OHiaiiH-0aHK.

4.7.2 3niiicHroBaty oneparii B Cucremi OmnnaiiH-6aHk BinnosigHo 1o Bumor IIpasun KBO/ JloroBopy
oOciyroByBanHs [loTrounoro paxyHky B cuctemi OHialiH-0aHK Ta YUHHOTO 3aKOHO/IABCTBA.
4.7.3.Bumararu Bix banky Bukonanns ymoB [Ipasuin KbO/ JloroBopy o6cinyroByBanus [Totounoro
paxyHKy B cuctemi OHmaitH-0aHK.
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4.7.4.3miHIOBaTH JIIMITH Ha 31MCHEHHS oreparlliii 3a paxyHnkamu Kiienra B Cuctemi OHaliH-0aHK,
mo Oyno BcraHoBieHo 3rigHo m. 4.6.7. mux IlpaBun KbO/ymoBamu BiamosigHoro Jlorosopy,
BiAmoBimHO 110 ymoB Ilyb6miunoi mnpomno3swuitii/JloroBopy oOciayroByBanHs IloTouHOTO paxyHKy B
cucremi OHnaifH-0aHK.

4.7.5.3Bepratucs 1o baHKy 3a KOHCYJIbTAIlIIMA CTOCOBHO I110JI0 KopucTyBaHHs Cucremoro OHiaiiH-
OaHK.

4.7.6.B omHOCTOpOHHBOMY TOPSAKY po3ipBatu JloroBip oOGcimyroByBaHHs IloTouHOrO paxyHKy B
cucremi OHnaiftH-0aHK.

4.8.baHK 3000B‘sI3aHMIi:

4.8.1.Hagatu Kimienty goctyn o cuctemu OmjaiH-0ank BiamoBimao mo ymoB IlpaBuin KBO/
HoroBopy ob6cnyroByBanHs [ToTouHoro paxyHky B cucreMi OHTaiiH-OaHK.

4.8.2.BukonyBaru iHimifioBani Kiienrom ruratixkui iHCTpyKmil (J{ucTaHIiAHI PO3MOPSIKEHHS),
odopmiieHi y BignosigHocti 10 ymoB [Ipasun KBO//JoroBopy o6cnyroByBanHs [1oTouHOro paxyHKY B
cuctemi OnnaitH-0ank, [HCTpyKIIiT KOpHUCTyBaya Ta YNHHOTO 3aKOHO/IaBCTBA.

4.8.3.3ab0e3neuyBatn  HeposrosomeHas iHGopmarii npo Kirienta Ta ioro omepamisix B Cucremi
OmnnaiiH-0aHK, B MeXax, epe0aueHuX YNHHUM 3aKOHOJJaBCTBOM.

4.9.KutieHT 3000B A3aHUIA:

4.9.1.BukonyBaru ymoBu IIpaBun KBO//loroBopy obciyroByBanHs [10TO4HOrO paxyHKy B CHUCTEMi
OmnnaitH-6aHkK.

4.9.2 3piiicaroBatu poctyn a0 Cucremu OHNaiH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHHX Ta MPOTPAMHHUX
3aco0iB, o BixnosigaroTe Bumoram I[Ipasun KO/ JloroBopy o0cinyroByBanHs [10To4HOr0 paxyHKy B
cucreMi OHmaiH-0aHK.

4.9.3.JloTpuMyBaTHCh BUMOT HOPMATHBHO-TIPABOBUX akTiB Ykpainu Ta ymoB IIpasusn KBO//Jorosopy
obciyroByBanHs [ToTouHOTO paxyHKy B cucteMi OHaiftH-OaHK.

4.9.4.3niiicHIOBaTH OIJIaTy MOCHyr 3a KopuctyBaHHs Cucrtemoro OnnaiiH-Oank 3rigHo m.4.12. nux
[Ipasuin KBO.

4.9.5.3a6e3neuyBaTu 30epiraHHs Ta KOH(1EHLIHHICTh NapoJIiB Ta 1HIIOI iH(popMaIlii, HEOOX1AHOI IS
JOCTYIy Ta 3[1icHEeHHs OaHKIBChbKUX omepauiii B Cucremi OHailH-0aHK, Ta HE PO3TrOJIOUIYBAaTH TAKy
KOH(iAeHIiIHY 1HpOpMaLlit0 TPETiM ocobam.

4.9.6. Tlo wmipi HagxomkeHHs1 [HPoOpMalitHUX MoBimOMIeHs baHKy mpo 3MmiHy ymoB 1ux llpaBui
KBO/Jorosopy o6cnyroByBanHs IloTouHoro paxyHky B cucreMi OHnaifH-OaHK, BKitodatoun Tapudu,
HEeraiHO O3HAaMOMIIIOBAaTHCS 3 TakMMH [H(popMaliiHUMU MOBIJIOMJIEHHSMH, a TaKOX IEpPEBIPATH Ha
caiiTi baHky 3a enexkTpoHHOI aapecoro Www.bankvostok.com.ua indopmariro 1010 3MiH yMOB
[TpaBun KBO/[JoroBopy o6cayroByBanus [Torounoro paxyHky B cuctemi OHTaliH-0aHK, BKIIOYAIOYH
Tapudu.

4.9.7.Ha Bumory banky BimBimatm BimminenHs banky, ne oOcmyroByerscs KiieHT, 3 MeToro
OHOBJIEHHS CBOiX 1IeHTH(]IKAIIMHUX TaHUX BIIMOBITHO OO BHMMOI 3aKOHOJABCTBA YKpaiHW 3 MUTaHb
(1HaHCOBOrO MOHITOPUHTY. B pa3i HacTaHHS TepMIHY YTOUHEHHS 1JEHTH(IKaUIiHUX TaHUX, ado B
pa3i HesBku KiieHTa a7 yTOYHeHHS JaHMX 1o 3anuTy banky, bank Mae mpaBo NpunMHUTH
ob6cmyroByBanus Kiienra B Cucremi.

4.9.8.JlorpumyBaTHch 3axoAiB 6e3neku npu podoti B Cuctemi OnnaitH-0aHk, nepenbauenux m.4.10
uux [Ipasun KBO.

4.9.9.V pa3si 3minu Ta/abo BTpatu Homepy MoOinbHOTO TenedoHny 3a6okyBatu cBiit OOIiKOBHIA 3amuc
y Cucremi OnmaiiH-0aHK (3atenedonyBasmm 10 banky 3a Homepom 0 800 30 70 10 Tta mpoiimoBmm
roJIOCOBY aBTEHTHU(IKallil0) Ta TEPMIHOBO 3BEPHYTHCH JI0 BiAJIIeHHS! baHKy B IKOMY 00CIyrOBY€eThCS
KnienT nst monaui 3asBu npo 3miHy Homepy moOinsHOTO Tenedony. Y pasi HeBUKOHaHHs KiieHTOM
BUMOT, BKazaHux B IboMy nyHKTI [IpaBun KBO bank He Hece >X0AHOT BiJNOBIJAIBHOCTI 32
HanpasieHHss OJHOPa30BOTO Mapoio BXoay Ta/abo OmHOpazoBoro mapoiro omepamii Ha Homep
MOOUTbHOTO TenedoHy, kvl Oyno 3miHeHO Ta/abo BTpaueHo. CTOpPOHM JOMOBHIUCH, o0 Homep
MOOUTHHOTO TeNe(POHY BBAXKAETHCSA 3MiHEHUM B 3asBi-JloroBopi 3 MomeHTy mogadi Kiientom 3asBu
npo 3miHy Homepy MobinbHOTO Tenedony.
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4.9.10.Y Bumanky 3MiHH TTEPCOHAIIBHUX AaHUX Haaath 10 banky Ha mpotsasi 5 (I1’stu) poGounx mHIB
OHOBJICHY 1H(OpMAIliI0 32 TEPCOHATLHUMHU NaHUMHU Ta BIANOBIIHI JOKYMEHTH Ha ITiATBEPIKECHHS
TaKHUX 3MiH.

4.9.11. TepminoBo 3abnokyBatu KopuctyBaHHS Cucremoro OmnaiiH-OaHK (3arenedoHyBaBIIM 10
banky 3a Homepom 0800 30 70 10 Ta mpOMIIOBIIM TOJOCOBY aBTEHTH(IKAIliI0) Ta TEPMIHOBO
3BEPHYTHCH 110 BijiieHHs baHky B sskomy o6cinyroByersest KimieHT y Bunajkax, sIKIIO € mijgo3pa Toro,
o KondineHiiiHi JaHHI CTaIM BiJOMI TPETiM 0c00aM.

4.10.IIpaBuJia 6e3mexku B cucteMi OHJIaliH-0aHK Ta MexXi BianoBinanbHocTi banky

410.1.lns  Oe3meuynoi poboru B Cucremi OmnmaiiH-0ank KiieHT 000B’S3KOBOTO  MOBHHEH
JNOTPUMYBATUCh HACTYITHUX MPABUIIL:

4.10.1.1.He posronomyBatun Kondinenuiiini gani (ITapons Bxoamy, OaHOpa3oBuii mapoib omneparii,
OpnHopa3oBuil maposib BXOAY, JaHi IIOAO OMNEpaliid, paXyHKIB TOMIO), 110 BUKOPUCTOBYIOTHCS IMPHU
po6oti B Cucremi OHnaitH-0aHK, TpeTiM ocobam.

4.10.1.2.He BukopuctoByBatn KoHineHiiiiHi naHi Ha Oyab-sSKUX IHIIUX caiiTaX B Mepexi IHTepHeT,
Kkpim caiity Cucremu OHiaitH-0aHK 3a €JIEKTPOHHOIO aapecoro hitps://my.bankvostok.com.ua/.
4.10.1.3.He 30epiratu koH(iAEHIIIIHI AaHi, 110 BUKOPUCTOBYIOThCS B Cucrtemi OniaiiH-0aHK Ha
o0JlaJiHaHHI 332 JOTIOMOTOIO SIKOTO 3[ilCHIOEThCSI poOoTa B Crucremi OHiaiiH-0aHK, a TaKOX B Oyab-
SIKOMY 1HIIIOMY BHIJISIZII Ta MICIIi, 1[0 MOKe OyTH JOCTYITHUM TPETIM 0co0aMm.

4.10.1.4.He BinmoBimaTé Ha €JIEKTPOHHI JIMCTH 3 TMPOXAHHSIM BUCIATH KOHQimeHUiiHI mani. bank
HIKOJIM HE HaJicuiIae 3anuT Ha oTpuManHs y Kimienta Cucremu OnnaiiH-6ank KondigeHuiiHux nanux
Yyepe3 EJeKTPOHHY IMOIITY, HE 3MIMCHIOE PO3CHIIKY EIEKTPOHHHUX JIMCTIB 3 MPOXaHHSIM BHCIIATH
Kondinenmiini nani, He po3cuiIae MporpaMHe 3a0e3IMeUeHHs JIsi BCTAHOBJICHHS Ha IMEPCOHAIBHHI
koM 'torep Kitienra.

4.10.2.1Tpu mino3pi, o Kondigenuiitni gani Kmienrta, mo BukopuctoBytothes B Cucremi OHmaiiH-
O0aHk cranu Bimomi TpeTiM ocobam, KiieHT 3000B’s3aHHMII THUMYAcOBO 3a0JIOKYBaTH KOPUCTYBaHHS
Cucremoro Onnaitn-6ank 3rigHo myHkTy 4.5.8. IIpasun KBO.

4.10.3.BuKkopHCTOBYBaTH HAJIE)KHE aHTUBIPYCHE Ta MEpEXeBe MPOTrpamMHe 3a0€3MeUeHHS IS 3aXUCTY
pobouoro micis Kirienta Ta cBoe4acHO 3/1iICHIOBATH OT0 OHOBIIEHHS.

4.10.4.Buxonysatu Buxija i3 Cucremu OwnnaiiH-6ank (L0g-0ff) micis 3aBepuieHHst poGoTH abo mpu
TUMYaCOBOMY BiJTy4EHHI.

4.10.5.bank 3BUTBHSETBCS BiJ BIIMOBITAIBHOCTI 3a YacTKOBE a00 IMOBHE HeBUKOHAHHS [IpaBumi
KBO/[loroBopy o6ciyroByBanus IloTouHoro paxyHky B cucremi OwnigailH-0aHKk y  pasi
HepgoTpuMaHHsIM KiieHTOM 3axoziB Oe3nexku npu pobotri B Cucremi OHnaiiH-0aHK, B TOMY YHCIHI
3a3HayeHux B 1.11. 4.6.-4.10 Ta n1. 4.5.2 [Ipasun KBO.

4.10.6.3 MeTor0 BHWKOHAHHS BUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHW MI00 (YHKI[IOHYBaHHS
€JIEKTPOHHMX IUIATIXHUX CUCTEM, IHIIUX BHUJIB PO3PaxyHKIB 3a JONOMOIOI0 CHCTEM AMCTaHIIMHOTO
00CIIyrOBYBaHHS, 3 METOI0 BUKJIIOYEHHS MOKJIMBOCTI HECAHKI[IOHOBAHOTO JOCTYNMY 10 1H(popMarii
Kiienra, a Takox JUist 3am00iraHHs. MOXJIMBOCTI MPOTHUIIPABHUX Ta IIaXpalChKUX Al 3 OOKYy TpeTix
oci0, bank o00o0B’a3k0BO BuMarae BiJg KileHTa mnpoxomkeHHS npoueaypu ABTeHTH(IKaII].
Asrentudikais KiieHTa mpoBoJUThCS KOXKHOTO pa3y nepea HaganHsaM Kiienty noctyny go Cucremu
OmnnaiiH-0aHK.

4.11.Onepauii, 70CTYNHI 11 BUKOHAHHA B cucTeMi OHIaliH-0aHK

411.1. KiieHT Mae mpaBo iHILIOBaTH HAcTyIHI 6aHKiBChbKi onepartlii B Cucremi OHiaifH-0aHK:

- omeparii 3 Teperjsay 3a MOTOYHUMH, BKIATHUMH (ICTIO3UTHHMHU), KPEIUTHUMH pPaxyHKaMu
Kiienra;

- omeparlii 3 mepepaxyBaHHs TPOIIOBUX KOIITIB 3 BilacHOTO [ToTouHOTO paxyHKy Ha BiacHi [loTouHi
paxyHku KiieHTa B HalliOHAJIbHIN BaIOTI,

- ormepauii 3 nepepaxyBaHHSIM rpouoBux KomTiB MK [lotounumu paxynkamu KoienrtiB banky B
HaI[lOHAJIbHIN BATIOTI Ta MIXK BITACHUMU paxyHKamu KirieHTa B iHO3eMHI BaJIIOTI,
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- omepauii 3 mepepaxyBaHHSIM TpolIOBHX KOIITIB 3 IloTouHoro paxyHky Ha paxyHku baHky Ta Ha
paxyHKH B iHIIMX OaHKaX B HaI[lOHAJBHIN BaIIOTI,

- omepartii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHili BaJItOTI;

- OIUIaTy MOCIYT 32 BCTAHOBJICHUM IIA0JIOHOM;

- Ieperisin icTopii pyXy rpouieit 3a paxynkamu Kiienra;

- OTpUMaHHA MOBiIOMJICHB BiJl baHKy, B T.4. iH(hopMaIlii 110 CTOCY€ETHCS 3MiH ICTOTHUX YMOB
JloroBopy ob6cimyroByBanHss [lorouHoro paxyHky B cuctemi Onnaitn-6ank / [Ipasun KBO,;

- BurotosieHHs (popmyBaHHs) iHpOpMalii (BUIKCOK) PO PyX TPOIMIOBHX KomTiB 3a [lorouHnMu
paxyHkamu 3 Bugayero I1I;

- (opMyBaHHS PEKBI3HTIB 32 BIaCHUMU [[0TOUHUMU paxyHKam;

- AKTUBYBaTH mociyry «36upanouka»/ «Hazoupatycy;

- mogatu AHKery-3asBy/3as1By npo opopmiieHHs/epeodopmienns [LnaTi>kHOTo IHCTPYMEHTY;

- mojaTH 3asBy MpO CIIpHY TPaH3aKLIIo;

- 3abnokyBaTH BnacHui [naTi>kHUN IHCTPYMEHT;

- 3wminutu [1IH-xox no BnacHoro IlnaTi>kHOTO IHCTPYMEHTY;

- 3MmiHioBatH CrienianbHi BUTPATHI JIMITH;

- TpUB'A3aTH JEKiIbKa IUIATIKHUX 1HCTPYMEHTIB, 1[0 €MITOBaHI B paMKaxX pPIi3HUX OaHKIBCHKHX
MPOJYKTIB 7O OAHOro HOMepa MoOiumpHOro Ttenedony. Ilepekasm B cucremi OmnimaiiH-O0aHK Mix
IUIATDKHUMU  1HCTPYMEHTaMH, IO TPUB S3aHI JO OJHOTO HOMEpY MOOUIbHOro Tenedony, A
tapudikamii BBaXarOThCs MepeKa3aMu, 10 MPOBEACHI MK BIACHUMU IUIATHKHUMHE IHCTPYMEHTAMH;
4.11.2. Onmepauis nepeka3dy KOmTiB 3a TexHonoriero MoneySend/Visa Direct ckianaerbes 3 IBOX
YaCTHUH:

-omepallisi ClIucaHHs — 11 TPaH3aKIis cnucanHs komTiB 3 [loToyHoro paxynka 3 Bugaueto I11;
-omeparlis 3apaxyBaHHs — [I€ TpaH3aKIlis 3apaxyBaHHs KomTiB Ha [lorounnii paxyHnok 3 Bumadero [11.
Jlnsa yenimHoro iHiniroBaHHs nepeka3y komTiB epxartemnto [11 neoOxigHo 3Hatu 16 — 3HaYHUI HOMED
Il orpumyBaya, a Takoxx HeoOximHO BBecTH HOMep III iHimiaTopa mepekasy, crpok ii mii, CVV2 /
CVC2 xon. CxopucraTucs JaHUM CEPBICOM MOXJIIHMBO uepe3 cMapTtdon Ta OnnaiiH-O0ank. Sxmio 11
Hepxarens I minrpumye Mastercard SecureCode/ Visa Secure mijg yac mepekasy KOIITIB depe3
cMmapTon/OHnaifH-0aHK, TO J101aTKOBO HeoOXinHO Oyne miaTBepauTu BukopuctanHs I iHimiaropa
nepekasy, IIIIXOM BBEACHHs Secure-kony, mo Oyne BignpasieHunid bankom y Burmsmi SMS-
noBiomneHHs. Ilepekasani komrtu Ha III orpumyBaya OyayTh MAOCTYHHI OTpUMYyBady JJist
BUKOPHUCTAHHS TMICJS YCIIIIHOTO 3aBEpLIEHHS Iepeka3y, Mpo MLI0 1HIliaTopa TMOBIIOMIISETHCS Yy
Cucremi Ownnaitn-6ank. Skmio I1I iximiatopa [Tl migkmouenuit mo mociayru SMS-info, iximiaTop
nepexas3y J101aTKOBO MOB1IOMIIETHCS PO MepeKas NUIIXoM 1H(OpMaLIiHOrO MOBITOMJIEHHS.

4.11.3. Kowmicii 3a migkmoueHHs, 0OCIyroByBaHHs 1 MpoBeAeHHs onepauii y Cuctemi Oninaiin-
0aHk Bu3HavaroThcs Tapudamu banky.

411.4. Tlopsanok crulaTH KOMICIM 3a MIAKIIOYEHHs, OOCIYroBYBaHHS 1 NPOBEICHHS Olepauii y
Cuctemi Onnaiin- 6ank Bu3HavaeTbes 1.4.12. ITpasun KBO.

4.11.5. Iomo xoxxHOI OKpeMoOi iHiIioBaHOI BiAMOBiAHO 10 1iel [TydnigHoi mpomno3uilii 6aHKiBCHKOT
omepamii mie Ta pemakuis I[lybmiuynoi mpomosuini, mo Oyjga YMHHOI HAa MOMEHT IHIIIFOBAHHS
BIJIMOBIAHOI OaHKIBCHKOI omeparlii, SKIIO iHIIe Oe3MocepeqHh0 HE BU3HAYEHO TaKOK PETaKIli€lo
[TyOniuHOT TpOnO3uUILi.

IniniroBanna Kiientom Oynp-sikoi mependayenoi JloroBopom oOciyroByBaHHs [10TOUHOTO paxyHKY
B cuctemi OHnaiiH-OaHK OaHKIBCHKOi omepaiii BBaXKaeTbCsl 3AIMCHEHHUM 3a HAcTaHHS BCIX
3a3HAYEHUX HUKYE YMOB:

- 3paificHenHs ycnimHoi aBTeHTHdiKauii KinienTa s nocryny no Cucremu;

- Busnauenns Kiientom BiamoBimHO 10  JloroBopy  BCiX — mapamMeTpiB  BIiAMOBiIHOT
0aHKIBCHKOI/TIIATIKHO1 oTeparii;

- IligTBep/keHHs BIAMOBIAHOI ormeparii 3a JIOMOMOTOK IOWHO oTpuMaHoro OJXHOPA30BOTO
MapoJIIo Orepartii.

4.11.6. bank Mae mpaBo He BUKOHATH iHilioBaHy KiieHTOM omepanito 3a HacTaHHA Oy/Ib-sKOi 13
3a3HAYCHUX HUKYE YMOB:
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- HenocrarHocTi Ha paxyHky/paxyHkax KiieHTa KomTiB 11 3M1MCHEHHS BIAMOBIAHOI omepartii abo
OILIaTH KOMICIT]

- Hespgiiicuenus Kiieatom  omiartu
ormara mnependadena Tapudamu,

- HasaBHocTi mi103py Ha BUNHEHHS MIAXPANChKUX Mii;
- HasBHocTi mpo0yieM TEXHIYHOTO XapaKkTepy.

noctynny no Cucremu OHnaiiH-0aHK, SKIIO Taka

4.12.BapTicTh NOCJIYIH Ta NOPSIIOK PO3PaXyHKiB

4.12.1.bank Hamae KiieHTy miaTHI TOCIYTH BIAMOBIAHO J0 TEPENTIKy Ta Ha yMOBaX BHU3HAYCHHX
[TpaBunamu KBO/[JoroBopom o6¢ciayroByBanns [Torounoro paxyHky B cuctemi OHyaiH-0aHK;

4.12.2 KimieHT CBO€IO TIATIKHOKO 1HCTPYKIIIEI HaJae CBOIO 3TOAY Ta Jopydae, a baHk mpuiimae Ha
cebc 3000B’sI3aHHS YTpUMYyBaTd Komicii, mo mnependadeni ymoBamu I[lpaBun KBO//loroBopy
ob6ciyroByBanHs [lorouHoro paxyHky B cuctemi OHnaiin-0ank ta Tapudamu banky.
4.12.3.Yxnanenusim JloroBopy obciyroByBanHs [loTounoro paxyHky B cucremi OnnaiiH-Oank (y
ckiani Jloropopy Ha KBO ab6o okpemoro [loroBopy) mnuisixom npuitHATTs [Ty6miunoi mpomo3suiii
KitienT miarBepmKkye, o o3HaioMieHwui 3 Hitounmu Tapudamu banky.

4.12.41lpu 3npiicHeHHI OaHKIBCBKHMX omepamiii 3a gomomoror Cuctemu OwnnaitH-0ank KiieHT
MIATBEPIKYE, IO O3HAMOMIICHHMH 3 AirounMu TapudaMu Ha MOMEHT 3IIMCHEHHS TaKWX OTepalliu, i
MOTO/IKY€ETHCS Ha 3/1MICHEHHs] 0aHKIBCHKUX Omepalliid BiqnoBiaHo a0 uux Tapudis.

4.13.1.JlimiTu Ha 37ailicHeHHs1 ¢iHaHCOBUX omepauiii B cucremi OHiIaliH-0aHK Ta MOOLIbHOMY

A0JATKY:
413.1.1.
Maxe. 3araikHui JiviT Ha 3arajibHui JiMIT HA MicSIb
Tun ¢inancosoi cyma 1 aooy*
onepaiii (OHHid?.. cyma, y TpH. KibKiCTS, cyma, y TpH. KUTBKICTD, IIT.
oneparmii IIIT.
q).lHaHCOBl orepanit B mexax B mexax B mexax
VDK paxyriami 3QUINKY | 3aJIHIIKY 3aJTUIIKY
oanoro Kirienra, } ) 25 ) 400
i cpiinn B AT KOIIITIB HAa | KOINTIB Ha KOIIITiB Ha
“bBAHK BOCTOK” PaxyHiy Paxymiy Paxymiy
dinaHcoBI oneparii
MK paxyHKaMu
KTICHTIB, AKI MAIOTE | 399 999 0|1 500 000,00] 10 5 000 000,00 100
PaxyHKH, BIIKPHTI B
[TAT "BAHK
BOCTOK"
dinancoBi onepariii
KitieHTa Ha paxyHKH
0Ci0, BIAKPHTI B IHIINX | 304 999 001 500 000,00] 10 3 000 000,00 100
0aHKax, y TOMY YHCIIi
Ha BJIACHI PaXyHKH,
BiJIKpUTI B 1HIINX
OaHKax **
dinancoBi oneparrii
srisno wabiotis g5 500 09 | 100 000,00 10 500 000,00 50
(KOMyHaJIbHI TUTATEXKI,
TOIIO)
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dinaHcoBi oneparlii
3rigHo 11abIoHIB
(TTOTTIOBHEHHS 29999,00 [ 29999,00 10 39 999,00 15
MOOLIEHUX
OTIepaToPiB)

*Jlimim Ha 000y — cyma ma Kinvkicms Qinancosux onepayii, 30iticnena ¢ 00:00 0o 24:00 nomounoeo
OHsl.
**4xi 30iticniolombcs uepes CEIl HBY

4.13.1.2.
Makc. cyma | |3aranphwuii gimiT Ha 100y* | 3aranbuuii imit Ha 30 1i6
Tun oneparii (omHiel) . .
onepani CyMa, TPH. |[KIIBKIiCTh, HIT.| CyMa, IPH. | KUIBKICTb, IIIT.
Ortepaitii sa TEXHOTONICIO | g g g - 10 250 000,00 100

MoneySend/Visa Direct***

*Jlimim na 006y — cyma ma xinokicms onepayit, 30itictena ¢ 00:00 0o 24.:00 nomounozo ous
***3mina nimimie He nepedbauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 niamisxcrno2o
iHcmpymenmy [HW020 6anKy abo 3 NIAMINCHO20 IHCMPYMEHmMY, WO He HANeHCUms 6I1ACHUKY
00.21iK08020 3anucy 0o cucmemu OHIQUH-OAHK, MOXCYMb OVMU 3ACMOCOBAHT eMIMEHMCbKI TIMImu, o
8IOpI3HAIOMbCA 810 NiMimie banky, ecmanosnenux 0aa 0ano2o muny onepayiu 6 cucmemi OHnauH-0auK
ITAT « BAHK BOCTOK».

4.13.2.KiieHT Mae TpaBO 3MIHUTH JIMITH Ha 3MIMCHEHHA omepamiii B cucremi OHJaiH
Oank,BcranoBieHi m. 4.13.1., skmo Taka 3MiHa nependadeHa numu [IpaBumamu KBO. Jlns 3miam
mimity KiieHTy HE0oOXimHO 3BepHyTHCS 1O BingiuieHHs baHKy Ta HagaTtu BiINoBiIHY 3asBy a0o
CKOpUCTATHUCS TMOCIyror 4ar-0ota 3a ymoBu akienty Kimientom Ilybmiunoi mpomosunii banky Ha
mucraHiiiiae oocmyroByBaHHs [lorounoro paxynky (IloToyHMX paxyHKiB) 3 BHIAu€l0 IUIATIXHOTO
1HCTpyMeHTY 3a qornomoroto Cuctemu OnnaifH-0aHK, peectpanii KiieHnra sk KopuctyBaya B cUCTEMI
OmnnaiiH-6aHk g Gi3nyHux ocid 3 BukopuctanHsaM Kitientom npocroro enektponHoro mianucy (EIT)
Ui 37iMcHeHHs enekTpoHHOi B3aemoaii KiieHta 3 BukopucraHHsaMm npocroro EIl Buximouno 3
baHkoM 1 3 BUKOpUCTaHHSIM TEXHOJOr1, BU3HaueHoi bankom, 3a nonomororo cuctemu OHaiiH-0aHK
mig yac mianucanHs npoctuMm EIT Kmientom nokymentiB, mepenbauenux llpaBunmamu HanaHHS
0aHKIBCHKHMX MPOAYKTIB Ta mocayr ¢izuuyHuM ocodbam B [IAT «BAHK BOCTOK».

4.13.3.Ctpok, Ha skuil KilieHT Mae mpaBo 3MIHHUTH JIIMIT 3a TIEBHUM THIIOM OIlepallii: roguHa, 100a,
THXKJICHb, MICSIIb.

4.14. IlignucaHHs eJIeKTPOHHUX JOKYMEHTIB MPOCTHM €JeKTPOHHUM IiINUCOM B cHCTeMi
Omnaiin-0ank

4.14.1 Knientu banky, sIKi € 0JTHOYaCHO:

-oco0amH , 1110 MArOTh NMOBHY J1€3/]aTHICTh 3a 3aKOHOJIABCTBOM Y KpaiHU;

-BIAKpWIM paxyHOK B pamkax [IpaBunm HamaHHs OaHKIBCBKUX MPOJYKTIB Ta MOCIAYr (i3MYHUM
ocobam B ITAT «BAHK BOCTOK», 3arBepmxenux Ilporokomnom IlpaBninas ITAT «BAHK
BOCTOKY;

-HEe BHMKOPHCTOBYIOTH BIIKpUTHI/-1 B pamkax [IpaBun paxyHOK/paxyHKH sl IPOBEIEHHS OIeparii,
MOB'A3aHKX 13 3MICHEHHAM MiANPUEMHHIIBKOT TisTTbHOCTI/ MIPOBA/KCHHSAM HE3alIeXHOI mpodeciitHol
JUSITBHOCTI;

-IIFOTH 0COOHUCTO

MaloTh MOXJIUBICTH MiIIUCYBAaTH €JIEKTPOHHI JOKYMEHTH MPOCTUM €JIEKTPOHHUM ITiJITUCOM B CHCTEMI
OmnnaitH-0aHK.

Hananns Kuiienty noctynmy no Cucremm OmnaiiH-O0ank y pesxkumi 3actocyBaHHs I[Ipocroro EIT
3miicHIOeThCss bankom 3a ymoBu HasBHOCTI y KimienTta Bigkputoro xoda 0 omHoro Ilotowunoro
paxyHKy 3 BukopuctaHusM I1I ta orutatu komiciit 3rinno Tapugis.
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4.14.2 KnieHr, sikuii 6akae TIAMUCYBAaTH €JIEKTPOHHI JOKYMEHTH MPOCTHM E€JIECKTPOHHHUM ITiIITHACOM,
akuentye [lyOmiuny mpomnosumiro banky Ha ~ 0OCIyroByBaHHsS MOTOYHOTO PaxyHKy B CHCTEMi
Omnnaiin-0aHK.

4.14.3 Knient BukopucroBye mpocTtuil enextpoHHuid mignuc (EIT) mmst 3aificHeHHS eneKTpOHHOI
B3aemonii Kiienta 3 BukopucranHam mnpoctoro EIl BukmiouHo 3 bankoM 1 3  BUKOpPHCTaHHS
TexHonorii, Bu3HaueHol bamkom, 3a momomororo cucteMu OmnHmaH-0aHK MO 4Yac  IIAIHCAHHS
npoctuM EIl Knientom nokymenriB, mnepenbauenux [IpaBunamu HajgaHHS OaHKIBCBKHUX IPOJIYKTIB
ta nocnyr ¢izuuauM ocodam B [TIAT «BAHK BOCTOK»: Amnker-3asB no [lorosopis, Ilacmopry
CIOKMBYOTO KPEAMTY,IVIATIKHUX 1HCTPYKINH, 1HIIMX JOKYMEHTIB, IO BCTaHOBIIOIOTH/PETYIIIOIThH
npaBoBiaHocuHn CTopiH B pamkax BuineHa3zBaHux llpasun KBO 3 norpumanasm CTopoHaMu BUMOT
YHUHHOI'O 3aKOHO/IaBCTBa Y KpaiHu, HOpMATUBHUX akTiB HarmionanesHoro 0anky Ykpainu.

4144 ]Ins BUpINIEHHS MOTOYHUX  NIHTaHb, LI0 MOXYTh BHHUKHYTH Y TIpOLIECI BHKOHAHHS
BiamoBigHoro Jlororopy, bank Hamae koncynbTanii Kinienty B TeneoHHOMY peXuMi 32 TEI.HOMEPOM
0 (800) 30-70-10 (be3komroBHO B Mexax Ykpainu),0 (44) 393-70-10.

4.14.5.B nporeci BukoHanHs JloroBopy bank ta KiieHT BiAmoBigHO 10 3aKOHOJIABCTBA

-3I1HCHIOIOTH 3aX0/TH, sSIKi 3a0€3MeTyI0Th 3aXUCT iHpopmMarii, mo nepemaerscst/[Ipocroro EIT KiienTa;
-rapaHTyloTh O0OpOOKY Ta BUKOpHCTaHHA iH(opmalii, 1Mo MepeaaeTscs, 3 AOTPUMAHHSIM BUMOT
3aKOHOJIABCTBA IIIOJI0 3aXUCTY iH(OpMaIii.

4.14.6.11pu BukopucranHi Cucremu OHIAHH-0AHK 3aCTOCOBYIOTBHCS  EJIEKTPOHHI JIOKYMEHTH 3
naknaaeraum [Ipoctum EIT Kirienra.

4.14.6.1. JlokymeHT B enekTpoHHii ¢opmi 3 HaknaaeHusm [Ipoctoro EIl KinienTta npupiBHIOETBCS 10
JOKYMEHTY Ha IarepoBOMY HOCI1, akuii mianmucaHo KirientoM BiacHOpyY.

4.14.6.2.3a nomnomorotro Cuctemu Omnnaiin-6ank KiieHT mae mpaBo momaBatu baHKy eleKTpOHHI
JTOKYMEHTH, III0 BUKOPHUCTOBYIOTHCS B OaHKIBCHKiM [isUTBHOCTI. BHIOM Ta MOpsSIOK 3acTOCYBaHHS
CJIEKTPOHHHUX JOKYMEHTIB BHM3HAYalOTbCSI YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta HOPMAaTUBHUMHU
aktamu HarionanbeHoro 6anky YkpaiHu.

4.14.6.3.EneKTpOHHHUI [TOKYMEHT BBQ)KA€THCS HAIEKHUM YHHOM  OQPOPMIIGHHH 3a YMOBH HOrO
BIJIMOBIAHOCTI UYMHHOMY 3aKOHOJABCTBY VYKpaiHM, a TakoX BiAnoBigHuM J[loroBopam, 110
ykianaotbes bankom Ta Kitientom B pamkax ITpasun KBO.

4.14.6.4.Bci enekTpoHHI NTOKyMEeHTH, HampasieHi KiieHTom Ta orpumani bankowm, 3 HakimageHHIM
npocrtoro EIl, € nificHUMuU, TOTO)KHUMHM Ta LUTICHUMH JOKYMEHTaMH, 1HILIaTOPOM CTBOPEHHS SKUX €
KnienT Ta € mijictaBoro Ui 3A1MCHEHHS IOPUIMYHO 3HAUYIIUX A1 baHky.

4.14.6.5.F0puanuno 3Hauymi naii baHky, 3mificHeHI Ha miJCTaBi/Ha BUKOHAHHS EJIEKTPOHHHX
nokymeHTiB 3 HakinageHHsaMm [Ipoctum  EIl Kiienrta, MaroTh IOpUAWYHI HACTIIKHA, aHAJIOTIYHI
HaCNliJIKaM, [0 BUKOHaHI baHkoM Ha miAcTaBi AOKyMeHTIB, mo HajgaHi Kimieatom banky Ha
nanepoBoMy Hocii Ta mianucanux KiieHToM BiacHOpPYY; BOHM HE MOXYTh OyTH OCKapXeH1 Ha Tid
MiJCTaBi, 10 i Jii He MiATBEPIKYIOThCS TOKYMEHTaMU, BUTOTOBJICHHMH Ha MarnepoBOMY HOCII.
4.14.6.6.11epen maknanenusm Ipocroro EIT Ha enexTponHunii jokymeHT KitieHT Mae o3HaOMHTHCS 3
JOKYMEHTOM Ta OyTM 3roJHMM 3 HOro 3MicTOM B IMOBHOMY o0cs3i. KiieHT He Mae mpaBa
npe’ IBJISATH MPEeTeHs3ii 1010 3MICTY €JEeKTPOHHOTO JOKyMeHTa 3 HakiaaeHHsM IIpoctoro EIl micns
fioro mianucanus/HaknaneHHs IIpocroro EIl Ta nHampaBneHHsM baHKy 1751 BUKOHAHHS, OCKUIBKU
HaknaaeHHs [Ipocroro EIl Ha enexkTpoHHUN IJOKYMEHT 3acBimuye, mo KiieHT o3HalloMHUBCS 3 yciM
TEKCTOM JIOKYMEHTa, MOBHICTIO 3pO3YyMiB HOT0 3MiCT, HE Ma€ 3alepedyeHb 10 TEKCTy JOKYMEHTa i
CBIJJOMO 3aCTOCYBaB CBill MIANHC y KOHTEKCTI, MepedayeHOMY JAOKYMEHTOM (IIOTO/AMB, 3aCBIAUYUB,
ITiJITKACAaB, TOIIIO).

4.14.6.7.0TpuMaBIIN CIIEKTPOHHHUHA JOKYMEHT, baHK 3IiHCHIOE TMEepeBipKy MIJTICHOCTI €IEKTPOHHOTO
JOKYMEHTa Ta Horo nmpuHanexHicte KiieHty.

4.14.6.8.EnekTpoHHUil  JOKYMEHT BBakaeTbcs mimmucanuM [Ipoctum EIl  Ta cmpaBxkHiM (IO
BUXOAUTH Bif KilieHTa) mpu 0AHOYaCHOMY JOTPUMAaHHI HAaCTYMHHMX YMOB:

a) eJIeKTPOHHUH JTOKYMEHT OTpuMaHo baHkom;

0) enexTpoHHMI JOKyMeHT MicTuTh [IpocTuii EIl Kiienra;

B) 3a pe3yJbTaTaMH IepeBipku BaHKOM MiATBEPIHKYETHCS, IO €IEKTPOHHUH TOKYMEHT 3 HaKJIaJeHUM
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npoctuMm EIT Kimienra aificno Hanexxuts Kimienry.

4.14.6.9.Enexktponni aokymeHTH Oe3 HakmajgeHHs pirodoro IIpoctoro EIl Kiienta He MaroTh
IOPUINYHOT CUJIM, baHKOM He po3risaatoThes 1 He IpUHMarOThCS.

VYV pa3i odopmuenHs KiieHTOM €JIEKTPOHHUX JOKYMEHTIB 3 MOPYIICHHSM BHMOT UYHHHOTO
3aKOHOJaBCTBA, B TOMY YHMCJIi HOPMAaTUBHO-IIpaBoBUX akTiB HamionaneHoro 6anky Ykpainu, bank mae
npaBo MoBepHyTH iX KiieHTy 63 BUKOHAHHS.

4.14.7 Buxopuctanus Kiienrom Cuctemun OHaiiH-0aHK HE BUKIIFOYAa€ MOXKIMBE 00poOsieHHs bankom
nokymeHntiB KiieHTa Ha mamepoBUX HOCISX. Y BHIAAKY HAAXOKEHHS A0 baHKy HeKimbKOX
€JIEKTPOHHUX JIOKYMEHTIB 1IEHTUYHOIO 3MICTY 32 OJJHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJHOYAaCHOIO
HA/IXO/DKEHHS 10 baHKy NeKiIbKOX JOKYMEHTIB IIEHTUYHOTO 3MICTY y MamnepoBiii Ta/abo eIeKTpOHHIH
dbopwmi, bank nmpuitMae KOXKHHI OKpEeMHd JOKYMEHT JI0 BUKOHAHHS a00 BIJIMOBIIAE€ y BUKOHaHHI. [Ipu
[IbOMY, BIAMOBIZAIBHICT 32 OJHOYACHE HAJAaHHS JOKYMEHTIB (Y T.4. pO3paxyHKOBHUX) Y MamepoBiit
Ta/abo enekTpoHHii Gopmi Hece KitieHT.

4.14.8.Bukopucranas Cucremun OwmnnaiiH-0ank BuMarae HasBHOcTi y KiieHTa HEoOXigHOTO
obnagHanHsa. Jloctym mo Mepexi IHTepHeT, a TakOXX 10 TEXHIYHHMX 3aco0iB Ta MPOrpamMHOrO
3a0e3neueH s, MO0 € HEeoOXiTHMMHU i 3aidcHeHHA poctynmy no Cucremu OHnaiiH-0aHK, HE €
npenmeroM 1ux [IpaBun KbO 1 3a0e3neuyerbes KiieHTOM camMOCTiiHO 1 32 HOTO BIaCHUN paxyHOK.
Knient mae 3a06e3neuntu Ha cBoemy [IK, 3 sikoro 31iiCHIOETBCS BXij Ta mogaibina podota B OHIaiiH-
0aHKy, BCTAHOBIICHHS JIIIIEH31{HOTO0 aHTUBIPYCHOTO MPOTrpaMHOro 3a0e3neueHHs .

4.14.9.banHk 3BUTBHSIETHCS BiJl BIAIOBIIAIBHOCTI y pa3i:

-He3a/10BIIbHOrO foctyny KiienTa 10 Mepexi [HTepHeT Ta iHIIuX KaHaliB 3B'SI3KY;

-HEHAJICKHOTO (YHKIIOHYBAaHHS TPOTPaMHOTO 3a0e3ledeHHs, 10 3aCTOCOBYETHCS s poboTH i3
Cuctemoro OnnaifH-0aHK, ajie HagaHoro He bankow;

-HCHAJIS)KHOTO aHTHBIPYCHOTO a00 MEPEKEBOT0 3aXUCTy pobodoro Mics KitieHTa;

-HECIPaBHOCTI Ta Je(eKTiB o0naaHanHsa KiienTa i HOro HenpaBUIbHOTO BUKOPUCTAHHS;
-sukopuctanisa Kimientom Cucremu OHyaifH-0aHK 3 TIOPYIICHHSIM MIPaBUJl, BcTaHOBIeHUX [IpaBuimamu
KBO;

-nopymennst [Ipasun KbO Ta/a6o BianosigHoro JloroBopy 3 6oky KiieHTa nuisixoMm HaBMUCHHX i,
He10aI0CTi Ta 0e3MisIIbHOCTI;

-IIOMUJIKOBOTO 3apaxyBaHHs (CIHMCAaHHS) KOIITIB Ha (3) paxyHKH (-1B), ke BiAOysoch 3 BuHU KiieHra;
-B1JICYTHOCTI €JIEKTPOSHEPrii, IPUIMUHEHHS Ha/IJaHHS ITOCIYT BHACIJIOK CTUXIMHOTO JINXa;

-30uTKiB KitieHTa, MoB'13aHuX 13 HEHaNEKHUM BUKOpUCTaHHSIM Cuctemu OHnailH-0aHK;
-HEJI0CTOBIPHOCTI iH(OpMAIlii B TOKyMeHTax, HafgaHux KiieHTom;

-3/1IICHEHHSI JOCTYyIy Ta/abo 1HILIIOBaHHS MOCHyT, nepeadadenux uumu llpasunamu KBO, TperimMu
oco0amu, y pa3i OTpUMaHHs TpeTiMU ocobamu 1H(opMarii mpo HoMep MOOITBHOTO TenaeoHny (JIOTiHY),
Mapojo BXOAY /OJHOPA30BOr0 MapoJit0 BXOLY B Oyab-sIKUH CIIOCIO, 30KpeMa aje HEBUKIIIOYHO Yepe3
6e3nocepeiHe 3 HEOOEPEHKHOCTI UM 3 CBIIOMOTO MOBiJOMJIEHHs KilieHTOM 3a3HaveHoi B IIbOMY MYHKTI
KoH(11eH1ITHOT 1H(opMmalii TpeTiM ocodaM, migdopy TpeTiMH 0co0aMu MapoIIt0 BXOAY, TOIIO;
-IPOTU3aKOHHUX i TpeTiX oci0, 070 BUKOPUCTaHHSA Ta 3aCTOCYBAaHHsA 1H(popMallii OTpUMaHOI 3
Oy/Ib-sIKOTO JIKepea, sl HECaHKIIOHOBaHUX omepaitliii 3 Cucremoro OHlaliH-0aHK;

-3MIHM 3aKOHOJIABCTBA YM MPHUUHATTS HOBUX 3aKOHIB, IHIIMX HOPMAaTHUBHO-TIPABOBUX AaKTiB, SKi
3MIHIOIOTh UM MPUIHUHSIOTH IPABOBITHOCHHH, L0 PETYIOI0ThCS BiAnoBinHUM Jlorosopom/IIpaBunamu
KBO.

4.14.10.KmieHT, 3MIACHIOIOYN TiAMMCAaHHS eNeKTpOHHUX HoKyMeHTiB [Ipoctum EIl Ta iX HampaBieHHS
no banky 3acobammu Cucremu OmnnaiiH-OaHK, mnpuiimMae Ha ce0e BCl PHU3HMKH, IIOB’si3aHl 3
HECaHKI[I0HOBAHUM JIOCTYTIOM TpeTix 0cib 10 3aco6iB Cucremu OHiaitH-O0aHK.

KrienT Hece BIAMOBiJANbHICTH 3a 3MICT YCiX AokyMeHTiB Cucremu OHnailH-0aHK, CTBOpPEHUX
KnienTom 3acobamu Cucremu Ta nepeaanux A0 banky micns naknagenss [Ipocroro EIL.

JoxymenTH, HajnaHi Kiienrom banky i3 Haknmagennsm npocroro EIl, npuitmarotees bankom sk Taxi,
1o miamucani ocooncro Kiierrom.

4.14.11 KnieHT Hece BIAMOBINANBHICTh 32 €NEKTPOHHI JOKyMeHTH CHCTeMH, SIK Taki, [0 MiAMHUCcaHi
ocobucro Kiienrom.
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Axnentyroun I[lyOmiuny mpomno3uniro banky Ha 00CTyroByBaHHS TMOTOYHOTO PAaxXyHKY B CHCTEMI
Omnnaitn-6ank, KimieHT miaATBepIXye Ta TapaHTye, 0 Bci omeparii 3 Bukopuctanusam I[Ipoctoro EIT
3MIMCHIOIOTHCS/3MIMCHIOBaTUMYThCs  KimieHTOM ocoOucTo. KilieHT TakoX MiATBEPIKYE Ta rapaHTYeE,
mo He Oyme marum g0 baHkKy mpereH3iid, MOB’S3aHUX 13 HAJAHHAM CEJIEKTPOHHUX JOKYMEHTIB,
MPOBEACHHAM OTEpaliii mo paxyHKy/paxyHkax KiieHTa (B TOMY 4YMCII TpETEH31 MaiHOBOTO
XapakTepy) y BUNAQJAKY, SKIIO 10 HOMepy MoOimpHOro TtenedoHy (JIOTiHy), Hapoi0 BXOIY
/OTHOPA30BOTO MApOI0 BXOAYy Ta oOmanHaHHs KilieHTa OTpUMalld JOCTYN CTOPOHHI ocoou. Y
BUIIAJIKY, SKIIO JI0 MOOUTEHOTO TenedoHy (JIOTiHY), MapoIto BXOAY /OAHOPA30BOTO MAPOIIO BXOIY Ta
obnagHanHs KiieHTa oTpuManu JOCTyNm TpeTi ocoOu, 30MTKH, 3amojisHi onHiid 13 CTopiH 1UX
[TpaBuin KBO, a Takox 10roBOpiB, YKIaaeHHX Mixk bankom ta KiieHTOM B paMKkax Ta Ha BUKOHAHHS
[IpaBun KBO, abo TperiMm ocobam B pe3yiabTaTi HamaHuxX Bij iMmeHi KiieHTta JTOKyMeHTIB, 3
naknagenum [Ipoctum EIl Kiienra/omeparii, 3aiiicHeHOI Ha MiACTaBl JTOKyMEHTa, IO MICTHTH
Haximanenuit [Ipoctuit EIT Kimienta ocobamu, 1o oTpuMalid JOCTYI A0 HOMEPY MOOLITBHOTO TeliepoHy
(JloriHy), Mapo BXOAY /OJHOPA30BOTO Mapojio Bxoay Ta oOmamHanHs KiieHTa, WiAIATarOTh
BIJIIIKOTyBaHHIO 3a paxyHOK KitieHTa.

3a mopymeHHsS CcBOiX 3000B‘s3aHb 3rigHO  BHIIeHaBeneHMX ymoB Ilpasun KBO Ta
JIOTOBOPY/IOTOBOPIB, yKianeHoro/ykiaaaenux B pamkax [Ipasun KbO, Knient npotsrom 10 (Hecsatu)
0aHKIBCHKHX JIHIB BiIIKOI0BY€e baHKy 30MTKHM, HAHECEHI TAKUM HEBUKOHAHHSIM.

4.15.Ctpok aii 1orosopy o0CIyroByBaHHsl NOTOYHOIO paxyHKy B cucreMi OHJjaliH-0aHK Ta
NMOPSA0K HOro po3ipBaHHs

4.15.1. loroBip 0o0OCIIyroByBaHHSI TIOTOYHOTO paxyHKy B cuctemi OmmaiiH-OaHK (y ckiani JloroBopy
KBO abo JloroBopy 3a OKpeMOIO HOCIYTOH/IPOAYKTOM) BBAXKA€ThCSA YKJIaJeHUMM MK baHkoM Ta
Knieatom 3 wmomenty aknenrty [lyOmiunoi mnpomnosumii banky Ha ykmanenas J[loroBopy
obciyropyBaHHs [loTouHoro paxyHky B cuctemi OnnailH-OaHK Uit (i3MYHMX OCi0 B HOPSAKY,
Bu3HaueHoMmy 1umiu [IpaBunamu KBO.

4.15.2.Ctpoxk aii JloroBopy 00CIyroByBaHHs MOTOYHOIO PaxyHKy B cucreMi OHiaiH-O0aHK CKiajae
OJIMH PIK 3 AaTH HOTO YKJIaJEeHHS.

4.15.3.JIoroBip BBaKae€TbCs MOJOBKEHHM Ha TOW e TEpMiH, AKIIO >koaHa 13 CTOpiH He Hajdana
BIJIOBIAHE MOBIAOMJIEHHS Mpo posipBaHHsA JloroBopy 3a 30 (Tpuausts) KajdeHIapHUX [AHIB 0
3aKiHUEHHsI CTPOKY Aii Takoro Jlorosopy.

4.15.4.Y Bunanky, mo mnepenbadenuit m. 4.6.16. mmx IIpaBun KBO, orosip o0ciayroByBaHHS
MOTOYHOTO paxyHKy B cucTeMi OHIalfH-0aHK BBa)XKA€TbCA PO3IPBAaHUM 3 MOMEHTY HalpaBJIEHHS
MMCBMOBOTO MOB1JIOMJIEHHS Ha ajpecy KiieHnra, 3a3Haueny B 3asBi-/loroBopi/AHkeTi-3asiBi Ipo 3MIHY
TaHUX.

4.15.5. YV Bunaaky posipBaHHs JloroBopy oOciyroByBaHHsI IMOTOYHOTO PaxyHKY B cucreMi OHiaiH-
O6aHk 3a iHimiatTuBoro KiienTta 3rigHo 1m.4.7.6., JloroBip oOCIyroByBaHHsI IOTOYHOTO PaxyHKY B
cucteMi OHJIalH-0aHK BBaYKAETHCS PO3IPBAHUM 3 MOMEHTY TOJIaHHSI BIJMIOBITHOI 3as1BU JI0 BIJITIJICHHS
banky.

4.15.6.Y pas3i BinmoBu baHKy Bim HamaHHS TOCIYTH y 3B‘s3Ky 3 mopymeHHs KiieHToM ymoB
BiANoOBigHOTO JlOroBOpy/po3ipBaHHAM/IPUNIMHEHHAM aii Takoro JloroBopy 3 1€l NpUYMHU 3a
iHiIlaTUBOK baHKy rpomoi komTH, mo Oynu crutadeHi KiieHToM 3a o0ciIyroByBaHHS NMOTOYHOIO
paxyHKy B cuctemi OnnaiiH-0aHk, KiieHTy He mOBepTarOThCA.
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PO3LJI 5. HOPAJOK HAJAHHA ®IBUYHUM OCOBAM IIOCJYT, IIOB’SI3AHUX 3
BAHKIBCbKUMU METAJIAMUA

5.1. 3aranbHi noJ10KeHHS

5.1.1.1ToTouHuii paxyHOK y OaHKIBCBKMX MeETajaxX BIJKPHBAETHCS 3 METOI MPOBEIEHHS Omepariiit
KYIIBJII/TIpOJaXy Oe3roTiBKOBHMX baHKIBChKMX MeTamiB, 10 3apaxOBYIOTBCS  4epe3 BIIKPUTHH Y
banky notounuii paxyHok Kiienrta y 0aHKIBCbKHX MeTaax.

5.1.2.JToroBip 6aHKIBCHKOTO paxyHKy y OaHKiBChKHMX MeTanax (Hagaii- Jorosip y BM) ykiagaerscs
nusixom aknentyBanHs Kimienrom [ly6miunoi nponosunii (tux Ilpasun KbO) banky nuisixom Tta y
cnoci6, BuszHaueHi 1mMu IIpaBunamu KBO. Jloroip y BM cknamaerbcs 3 myOaidHOI 4acTHHH
HoroBopy (uux IIpaBun KBO) ta inguBigyansHoi uactuHu [loroBopy (3asBu-lorosopy),
mignucanHsM sikoi KimienT mpuemHyeTbes 10 BiamoigHoro JloroBopy B miomy. Hesin’emHOIO
yactuHoto Takoro JloroBopy € Tapudu banky.

3 IlyOmiunoro mnpono3uniero (opeproro)/Ilydniynoro vactuHO moroBopy KirieHT mae 3mory
O3HaOMHTHUCS y 3arasibHomocTynmHOMY maisi Kiienra micui B banky/Bigninennsx banky Ta Ha
o(imitinomy caiiti banky B mepesxki Intepaer Www.bankvostok.com.ua.

[Ty6miuna wactuna [loroBopy BM (i IIpaBuia KBO) namaetses Kiienty 3a fioro Bubopom y crocio,
Bu3HayeHuit Kiientom B Tekcti 3asBu-JloroBopy, akuenroBaHoi KilieHTOM (3 BUKOpPUCTaHHSAM
KOHTAaKTHUX JaHWX, 3a3HadeHnx KoieHtom B akmenrtoBaHii  Kiienrom  3assi-/lorosopi).
AxuentyBanHs [lyOniunoi nmpono3uuii BigOyBaeThes HuIAXoM nogaHHs 10 banky y Toukax mpopaxy
6e3nocepennbo Kimientom BcTanoBieHoi bankom ¢opmu 3assu-loroBopy mpo akument Ilyomiunoi
MPOMO3UIllT Ha YKJIaJaHHS JOTOBOpPY OaHKIBCHKOTO paxyHKy, mignucaHoi Kmientom. [lorosip y BM
BBAXAETHCS YKJIAZICHUM 3 JlaTW, II0 BH3HA4YeHa AK Aara akuenty KiieHToM y BiamoBigHii 3asBi-
HoroBopi (nata akuenty KiienToMm cmiBnajmae 3 garoro mnofaHHsa 3asiBu-/loroopy KiientoM 1o
banky).3asBa-J{oroBip CKpIILTIOETHCSI MIAMUCOM YIMOBHOBaXEHOI 0coOM baHKy Ta CKpIILTIOETBCS 3
6oky banky neyarkoro.

5.1.3.Inem Binkpurts Ilorounoro paxyHKy y OaHKIBCBKMX MeTaynax KilieHTa BBaXkaeTbesi aara
nignucanns bankom [Jorosopy y BM.

5.1.4 Micuem yknaganss JloroBopy y BM e Micue3naxomxenHs banky (BiaaiieHHs abo 1HIIOTO MiCIs
HajaHHsA bankoMm mocnyr), B sxkomy Kiientom ocobucro no banky monaerbcs 3asiBa-/[orosip Ha
ykiaganHs Jlorosopy y bBM.

5.1.5.JTonepxanns muceMoBoi ¢opmu Jloroopy y BM (mamepoBoi) € 00OB'SI3KOBOIO YMOBOIO
B3aeMOBITHOCUH Mk bankom 1 Kimientrom. InauBinyansHa yactuHa Jorosopy y BM (3asBa-Zlorosip),
YKJIQZICHOTO y ManepoBOMY BMIJIA[I, a TaKOX JIOJATKU J0 HbOTO (3a HasBHOCTI) HadawoThcs bankoMm
Kinienty oapasy micns #oro mianmucaHHsA, ajie J0 MouyaTKy HajgaHHs KinieHTy ¢iHaHCOBOI MOCTYTH.
ITpumipauk [loroBopy y BM,yknageHoro B marnepoBoMy BUIJISI, MICTUTh OOOB’SI3KOBY BIAMITKY 3
okpemuM mianucoMm KiieHta mpo oTpuMmanHs ykiaaeHoro JloroBopy y BM 1o moudarky HajnaHHs
Knienrty ¢inancoBoi nocimyru.

ITin gac BiaxkpurTs abo 3akputTs IloTouHOro paxyHky y OaHkiBcbkux Metanax Kiienra bank
nepeBipsie HasBHICTH 1H(OpMaIlii Mpo BHECEHHS Takoi ocoOu 10 €IMHOrO peecTpy OOpXKHUKIB. 3a
HasIBHOCTI Takoi iHo(Marlii B Peectpi bank ik HajiaBau MmiaTiKHUAX MOCIYT HAJCUIIA€ MTOBIAOMIICHHS B
YCTAHOBJICHOMY 3aKOHO/IaBCTBOM YKpaiHU HOPSAKY O OpraHy JAep»aBHOI BUKOHABYOI CIIy>kOM abo
MPUBATHOIO BHUKOHABISL MPO BIAKPUTTS abo 3akputTTsa paxyHky KirieHTta yHeceHoro no €AauHOrO
peecTpy OOpP>KHUKIB, y JIeHb BIIKPUTTS a00 3aKpUTTS paxyHKy y BM.

5.1.6./1o momenty yknamanHus [loroBopy y BM bank 060B’s13k0B0 03Haromiioe KitieHTa 31 3MicToM
JIOBIZIKM TPO CHUCTEMY TrapaHTyBaHHS BKJIAJiB (i3uuyHux ociO, KiieHT oTpuMye OJMH eK3eMIUIp
Hosinku. Ilicns yxmanenns J[JoroBopy y BM  KiieHT — moromkyerscss B MOJAJIbIIOMY
O3HAMOMITIOBATUCS HE PiJIIIe HIXK OJIMH pa3 Ha pik 3 JIOBiIKOIO MPO CHUCTEMY rapaHTyBaHHS BKJIAIIB
¢bi3uyHUX  OCi0 Ha caiti banky B wMepexi [HTEepHET 3a E€JIEKTPOHHOI  aAPECOIO:
www.bankvostok.com.ua; 3a O6axanusm Kiienta bank Hagae JlOBifKY NMpo cuCTeMy TapaHTyBaHHS
BKJIaJiB (P13MUHUX OC10 Ha manepoBoMy Hocli y BUNaaKy 3BepHeHHs KiienTa 1o Biainenns banky.
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5.1.7.bank  nHamae KiieHTy Ha BHUMOTY OCTaHHBOTO AaKTyaJlbHY IH(MOpMAII0 TPO CHUCTEMY
rapaHTyBaHHsg BKJaaiB ¢iznyHux ocid mix yac aii  JloroBopy y BM 3rimno 3akony Ykpainu «IIpo
CUCTEMY rapaHTyBaHHS BKJIIIB (GI3MIHHX OCIO».

5.1.7.1.J1o0 momenty ykinananus [loroBopy y BM bank mnoBimomuB Kiienra mpo Tte, mo Ponpg
rapaHTyBaHHs BKJIaaiB (GismuHux oci6 cait Www.fg.gov.ua (mami — ®oH) He BIIKOJOBYE KOIITH 3a
BKJIaJJaMH Y OaHKIBCHKHX MeTajax.

5.1.8.bank o3naitomitoe Kiienta 3 JloroBopom y BM/uiumu Ipasunamu KBO Tta girounmu Tapudamu
banky B nmocrymHniii ¢opwmi, musixom posmimenHs [loroopy/mmux Ilpasun KbBO ta Tapugis B
noctrynHomy st Kimienris miciii /Toukax nmpoaaxy banky ta /a6o na Caiiti banky .

5.1.9.bank nHa Bumory Kiienta nagae Butar 3 nux [Ipasun KBO mono mopsaky oOciyroByBaHHS
paxyHKy, 3aCBiUEHUI YIIOBHOBa)XEHOIO 0c00010 baHky.

5.1.10.HaknanenHs apemry Ha paxyHOK a00 MpPUIIMHEHHS ONepaliil 3a HUM,II0 OOMEeXye mpaBa
KiienTa Ha po3nopskeHHs] KOLITaMH, po3MmilleHuMu y bankiBcbkux MeTtanax, MOXKIUBE TUIBKH Y
BUIIQ/IKaX, BCTAHOBJICHUX YMHHUM 3aKOHOAABCTBOM YKpaiHH.

5.1.10.1.KmienT 3000B’s3aHUN MUCHMOBO TMOBIIOMUTH BaHK TpO HAsSBHICTH OOTSIKEHHS MaWHOBUX
MpaB Ha KOIITH, II0 PO3MIIIEHI HAa MOTOYHOMY paxyHKYy y baHkiBcbkux Metanax, y CTpOK,
BHU3HaueHui 3akoHoM Ykpainu "IIpo 3a0e3nedeHHst BUMOT KPEAUTOPIB Ta peecTparlito o0TsHKeHb" Ta y
MOPSIKY, YCTAHOBJIIGHOMY BHYTPIIIHIMU JJOKyMeHTamu baHky.

5.1.11.V Bunaakax, nependadeHUX YMHHUM 3aKOHOJIABCTBOM, baHK BHUKOHYe (YHKIIT MOAATKOBOTO
areHTa, areHTa BJFOTHOTO HAIIISAAY Ta Cy0’€KTa IEpBUHHOTO (HiHAHCOBOT'O MOHITOPHHTY.
5.1.12.KnieHT 30008’ 13aHUIA:

5.1.12.1.V Bumanky 3MmiHud Tpi3Bumia (iMeHi, m0-0aThKOBI),MICIS MPOXKUBAHHSA, cepii Ta HOMepa
MacropTa, PEECTPAIiHOrO HOMEpa OOJIIKOBOi KAapTKU  IJIaTHMKA TMOJATKIB  MPEACTABUTH IO
iH(popMaIifo Ta BIAMOBIAHI TOKyMEHTH B baHK y AeCATHAECHHUHA CTPOK 3 IaTH 3MiH.

5.1.12.2.11pu BiakputTi paxyHKy Yy bankiBcbkux Mertanax Ta 37iiiCHEHHI B MOAAIBIIOMY (hiHAHCOBHX
omepamiid, HajaBaTH Ha Mepmly BUMOry baHKy MOoKyMeHTH Ta/ab0 BiIOMOCTi, HeOOXimHi Iyist
3nilicHeHHsT baHkoMm mpoueayp Halle)KHOi MepeBIpKHU, BUBYCHHSI Ta OI[IHKM (PIHAHCOBOTO CTaHy
KiienTta, (¢iHaHCOBOrO MOHITOPHMHTY OIllepaliii, BaJIOTHOTO Haryaay y HOpsAAKY Ta o0csrax,
nepea0ayeHuX JII0YMM 3aKOHOJIABCTBOM YKpaiHM Ta HOpPMaTHUBHMMHU JOKyMEHTaMHu baHKy,B T.4. 3
nutanb [IBK/OT.

5.1.13.KnieHT Mae mpaBO BIAMOBHUTHUCA BiJ TOCIYTH/MPOAYKTY HUISIXOM 3allOBHEHHS BiIMOBIAHOI
Ankertu-3asiBU 3a BcTaHOBJIEHOI0 baHkoM hopmoro ocoOucTo y BigaiieHH! banky a0 B 1HIINX MICIISIX
Ha/laHHS baHKoOM Mmociyr, BUKOHABIIM y TOBHOMY 00Cs31 CBOi IrpoIlIoBi 3000B’s13aHHs 3a J[oroBopom y
BM.

5.1.13.1.KnieHT He cmadye *OJHI TIATEXi, BIAIMIKOMYyBaHHS, TpadHi CaHKIlI 3a peani3alilo HUM
MpaBa Ha BIJIMOBY BiJl TTOCIYTH/IPOAYKTY/ykiaaeHoro JloroBopy y BM 3a moctpokoBe po3ipBaHHS
(iHiLirOBaHHS AOCTPOKOBOro po3ipBaHHs) Knientom Takoro Jlorosopy y BM.

5.1.14.3miuu no [oroBopy y BM MoXyTh BHOCUTHCS HUIIXOM OQOpMIIEHHS AHKETU-3asBH Ta/abo
JOJATKOBI YTOAH IO AOTOBOPY.

5.1.15.¥YmoBu [loroBopy 0aHKiBCHKOI0 pPaxyHKY,BHKJaAeHi B m.m.3.56-3.57. uux Ipasua KO
PO3NOBCHOIKYIOTHCS Ha JloroBip 0aHKIiBCbKOr0 paxyHKy y 0OaHKIBCBKMX MeTAaJaX B IMOBHOMY
o0cs3i.

5.2.0¢00,1MBi M0JI0KEHHSI .

5.2.1.bank 3nificHroe nmpuiitMadHs baHKiBChkuX MetaniB Ui 3apaxyBaHHS Ha TOTOYHHH PaxyHOK
Krnienta y OaHKIBCRKHX MeTalax 3a 3asBOI0 MPO MPHIMaHHS/BUAAYy OaHKIBCHBKHUX METaliB 3
JTOTPUMAaHHIM yMOB [[oroBOpy Ta HOpM YMHHOTO 3aKOHOJIAaBCTBA 1 BHYTPINTHIX JOKYMEHTIB baHKy.
5.2.2.bank 3abe3neuye 30epexeHHs baHkiBCcbkuX MertaniB Ha MOTOYHOMY paxyHKy Kiienra y
0aHKIBCHKHMX MeTajax.

5.2.3.0nepanii mo KymiBIi-poaaxxy/oOMiHy baHkiBchkux MeraniB 3MIMCHIOIOTBCS M Yac
(yHKIIIOHYBaHHSI BaJIFOTHOTO PUHKY Y KpaiHU/MI>KHAPOJHOTO BATFOTHOTO PUHKY.

5.2.4 Bunauya bankiBcbkux MertaniB 3 TOTOYHOTO paxyHKy KiieHTa y OaHKIBCBKHX MeTaiax
3IACHIOETHCS NUIAXOM Mpojaxy baHkiBcbkoro Merany Ha BalIIOTHOMY PUHKY YKpaiHM, I'pOIIOBI
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KOIITH BUAAIOThC KITi€HTY 3 MOTOYHOTO paxXyHKY TOTIBKOIO B TPHBHEBOMY CKBIBAJICHTI.

5.2.5.Ha nensb 3nificHeHHS oreparlii (IKIIo iHIIe He BCTaHOBIEHO Taprdamu) KitieHT crutagye BapTicTh
nocnyr banky 3a oOciayroByBaHHS Yy BiINMoBimHOCTI 3 Tapudamu banky. Komicii crurauyroTbes B
HallOHAJILHIHN BaIroTI. *

*Skuro paxyHok KiieHTa Bimkputuii B iHO3eMHi# BamtoTi/bankiBchkux metanax, KimieHT Hamae 3roqy
Ta BIJMOBIAHOIO TUIATIXKHOKO THCTPYKITIEIO JAOpydae baHKy CrMCyBaTH 3 PaxyHKY Ta 31HCHIOBATH BijI
CBOTO IMEHI Ta 3a paxyHok KiienTa mponax iHo3eMHOI BatoTH /bankiBCchbkux MeTalliB Ha BAIFOTHOMY
puHKy Ykpainu/oOMiH baHkiBcbkux MeTaaiB SK Ha BaIIOTHOMY pHHKY YKpaiHU,Tak 1 Ha
MDKHAPOJHOMY BAJIFOTHOMY PHUHKY y CyMi €KBIBJICHTHIH 3a IMOTOYHUM PHHKOBUM KYpCOM pO3MIipy
3aboproBanocTi KiieHTa, a oTpuMaHi BiJ MPOJaxy KOIITH B HAIIOHAIBHIM BAIIOTI 3apaxyBaTd Ha
BIMOBIIHI paxyHKH baHKy, 3a SKUMHU OOJIIKOBYIOThCS HapaxoBaHi baHKOM [0XOau Bim Takux
oreparliii 3 BpaxyBaHHSIM BUTPAT Ha MPOJIaX 1HO3EMHO1 BATIOTH/TIpoaak/o0MiH bankiBcbkux MeTatiB.
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PO3/I1J1 6. ILIATIXKHI IHCTPYKIIII

6.1.bank sk HajaBay IJIATDKHUX TOCIYT MPOBOIUTH IJIATDKHI Omeparii 3a paxyHKOM/paxyHKaMu
Kiienta Ha miacTaBi IIATIKHUAX THCTPYKITIH.

6.2.baHk mpuiiMae 0 BUKOHAHHS IUIATDKHY iHCTpykmiro KiieHta (matHuka) 0e3 oOMexeHHs 1l
MiHIMaJIbHOI 200 MaKCHUMAaJIbHOI CYyMH, KpPiM BHITJIKiB, TIepe0auyeHuX 3aKOHOAAaBCTBOM YKpaiHu a0o
MpaBUJIAMH TUIATIKHOT CHUCTEMH.

6.3.baHK BHKOHYE€ IJIATIXHI 1HCTPYKIIi BIIMOBIIHO A0 YEPTrOBOCTI iX HAIXOJKEHHS (KpIM BHIIAJIKIB,
YCTQHOBJICHUX 3aKOHOM YKpaiHU) Ta BUKJIIOYHO B MEXKaxX 3aJUIIKY KOINTIB Ha paxyHKy Kiienra Ha
MOMEHT HaJXOKEHHS TUIATKHOT IHCTPYKI (KpIM IJIATIXKHUX THCTPYKIIH CTITyBaya).

6.4.bank miaTHUKa BUKOHYE IUIaTDXHI iHCTpYKUii KiieHTa 3 ypaxyBaHHSM CyM, II0 HAaJIXOJSITh Ha
paxyHok KirieHTa mpoTsrom ormepariiHoro jgHs (IOTOYHI HAJXO/KEHHs) a00 3a paxyHOK HaJaHOTO
Knienty xpemuty/oBepapadTy/KpeIuTHOTO JIMITy, SKIIO ILI YMOBH BH3HAYEHO Y BiANOBIAHOMY
JIOTOBODI.

6.4.1.3a paxyHOK KpeauTy/oBepapadTy/KpeIUTHOrO JIMITy HE BUKOHYIOTHCS IUIATIKHI ITHCTPYKIIT
neOeTOBOrO Mepeka3y KOIITIB 0€3 3roAu IJIaTHHKA.

6.5.bank mnaTHMKa He BeAe OOJIK IUIATDKHMX 1HCTPYKLIK IHIIIATOpIB y pas3l BIACYTHOCTI
(HemocTaTHOCTi) KOWITIB Ha paxyHkax Kirienrta, skmo iHme He mnependadeHo I[HAMBIIyalbHOIO
9acTUHOIO 70roBopy Mik KitienTom (mmatnukom) Ta bankom miarHuka.

6.6.IniniaTop Mae npaBo 0(OPMUTH TUIATIKHY IHCTPYKIIIIO B €EKTPOHHIN ab0 manepoBiit ¢popmi.
®opma Ta MOPSAAOK HANAHHS IUIATDKHOI IHCTPYKIIi HAasBHI y BIJJIUICHHSIX baHKy B I1OoCTymHOMY aiist
KienTis wmici, B cucremi OminaliH-0aHk Ha calTi baHKy 3a €IEKTPOHHOI  aJIPECcOr0
www.bankvostok.com.ua; 3aco0amu AUCTAHIIHOT KOMYHIKAIT /IS iHII[IFOBaHHS IUIATDKHOI onepaitii
€ cucrema OHnaiH-0aHK.

6.7.InimiaTop 3aNOBHIOE PEKBI3UTHU TUIATIKHOI IHCTPYKIIi Aep>KaBHOIO MOBOIO 3 ypaxXyBaHHSM BUMOT,
3a3HAaUYEHUX B YyKa3iBKax I0JI0 3alOBHEHHsSI PEKBI3UTIB IUIATLKHOI 1HCTPYKIii, odopmieHoi B
narnepoBiii abo enexkTpoHHi ¢Gopmi,3rimHo BUMOT I[HCTPYKII mpo OE3roTiBKOBI pO3paxyHKH B
HAI[lOHAJIBHIA BaJIOTI KOPHUCTYBadiB IUIATIKHUX MOCHYT,3aTBepkeHoi [loctanoBoro IlpaBminns
Hanionanenoro 60anky Ykpainu Big 29.07.2022 Ne 163.

6.8.bank mnaTHUKA MpHUiiMae 10 BUKOHAHHS TUIATDKHY THCTPYKINiFO, 10 HAAIAIIUIA 0 HHOTO TPOTITOM
OTepaliifHOTo Yacy, y TOM caMuil onepaliiifHuii 1IeHb.

6.9.bank nnatHMka mpuitMae 10 BUKOHAHHS TUTATDKHY IHCTPYKINIO, 110 HAAIMIIIA 10 HHOTO MICHs
3aKIHYEHHS ONepaliifHOro yacy, He Mi3HilIe HaCTyIMHOIO ONepaliiHoro JHs.

6.10.bank 3a0e3medye CynpoBOKEHHSI BCIX IIATLHKHUX omepariiil iHdopmalliero BiAMOBITHO 10 BUMOT
3aKOHOJIaBCTBA y cdepl 3amobiraHHs Ta MPOTHAIl Jieramizaiii (BiIMUBAHHIO) JOXOJIB, OJCPIKAHUX
3JIOYMHHUM HUISXOM, (DiHAaHCYBAaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HUIICHHS.

6.11.bank rulaTHUKA NpuiMae IIATDKHY I1HCTPYKLit0 A0 BUKOHaHHA mpoTsrom 30 (Tpunmsatn)
KaJleHJAapHUX JHIB 13 JaTu 1i CKjiajaHHs 1HimiaTopoM. Jlarta ckialaHHs IUIATIXKHOI IHCTPYKII He
BPaxXOBYEThHCH.

6.12.bank miuatHuka orpumye 3roay KitieHta (TiaTHHKa) HA BUKOHAHHS KOXHOT TUIATKHOI orepaitii,
KpiM BHUIAJIKiB, TepedaueHnx 3akoHoOM Ykpainu «IIpo miaaTiHi mocmyru.

IMepen otpumanusm 3roau Kiienta (TiaTHUKa) Ha BHKOHAHHS KOXKHOI IUiaTixHOi omeparfii bank
3MIIACHIOE TOCUJIEHY aBTEHTH(]IKaIliI0 KOPUCTyBayYa.

6.13.I1naTi>kHa oreparlisi BBAKAEThCS aKIIENTOBAHOO mic/s HagaHHs KirieHToM (TUTaTHHKOM) 3rO/M Ha
11 BUKOHAHHSI.

6.14 . 5Ikuro Hemae 3rogau Kitienrta (muiaTHuka) Ha BUKOHAHHS IJIATDKHOI Omepailii, TO Taka orepartis
BBAXXAETHCSI HEAKIIETITOBAHOIO, SKIO iHIIE He nepeadadeHo 3akoHoM Ykpainu «lIpo mmaTixHi
MOCITYTHY.

6.15.KimieHT (TUTaTHUK) Ma€e MPaBO BIJKIUKATH 3r0Jly Ha BUKOHAHHS TUIATIXHOI omnepallii (MoB'si3aHux
MDK COOOI0 IUIATDKHUX onepauiid) y Oynp-fKUil 4ac, aje He Ii3HIlIe HAcCTaHHS MOMEHTY
0€3BIAKIMYHOCTI IJIATDKHOI 1HCTPYKIIl BIAMOBIAHO 10 HOpM 3akoHy VYkpainum «I[Ipo miarixHi
MOCTYTHY.
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Kimient st BiAKIWMKAaHHS 3rOJd Ha BUKOHAHHS IUIATDKHOI omepallii Hagae baHKy BiAmoBinHe
PO3MOPSAKEHHST B TMOPAAKY Ta 3a (OpPMOIO, M0 HasBHI B jpoctynHoMmy st KiieHTiB micii y
BimineHHax banky, B cuctemi OnHnaiiH-0aHK Ha caiiTi baHky 3a €JIEKTPOHHOK aJIpEecoro
www.bankvostok.com.ua HacTyImHOTO 3MiCTy:

“B OAHOCTOPOHHOMY MOPSAKY BIAMOBISIOCH BiJ] IUIATDKHOI omepaiii Ta IUIATDKHOI I1HCTPYKIi
IUIIXOM  BIJKIMKAHHS 3TOJM Ha TPOBEACHHA IUIATDKHOI omepamii Ta IJIaThKHOI 1HCTPYKIii
Ne (maTa BaJIIOTYBaHHs)

116

(mipmuc Kmienra/mnatauka)”

6.16.bank rIaTHUKAa BUKOHYE IUIATDKHY 1HCTpYyKIHito KiieHTa mpoTsArom omnepauiiHOro IHS, SKIIO
IJIaTKHA THCTPYKISA HAAINIIUIA O HHOTO MPOTATOM ONEPAIiiHOTO Yacy.

6.17.baHKk mnjaTHUKAa BHUKOHYE IUIATDKHY IHCTpyKuUito Kirienra, mo Hamifnuia 10 HBOTO Micis
3aKiHYEHHS OMepaliifHOro yacy, He Mi3Hille HACTYIMHOTO ONepaIiiHOro THS.

6.18.bank T1UIaTHUKAa BUKOHYE IUIATDKHY I1HCTPYKIIIO CTATYBada B MOPSAKY, BH3HAYEHOMY B II.
6.41.2. mux IIpaBun KBO.

6.19. bank y pa3i BUKOHAHHS IUIATDKHOI omeparii B Mexkax baHKy SIK OJHOTO HasjaBaya IUIATIKHHUX
NOCIYT 3JIHCHIOE 3apaxyBaHHS CyMM KOULITIB 3a IUIATDKHOKO OMNEpAIli€el0 Ha PaxyHOK OTpUMyBaua
MPOTSITOM OTEPAIIHOTO JTHS, B AIKUH MPUIHSITO 10 BUKOHAHHS TUIATIKHY 1HCTPYKIIO.

6.20.bank TUIaTHHMKa 3IMCHIOE BUKOHAHHS IUIATDKHOI omepalii 3 paxyHKY IUIATHUKA TPOTATOM
OTepaLiiHOTO AHSA, B IKAI HUM MPUIHSTO 10 BUKOHAHHS TUIATIKHY 1HCTPYKIIIO.

6.21.bank mnmaTHuKa ~ 3a0e3nedye BUKOHAHHS IJIATDKHOI omeparii 3 paxyHKy IUIaTHHKAa Ta
KOPECHOH/JICHTCPKOTO PaxyHKy OaHKy HpPOTSITOM OIEpamiiHOrO IHS, B SIKUA HUM MPHUHATO O
BUKOHAHHS IUIATDKHY I1HCTPYKLIIO IUIATHHMKA, SKIIO PaxyHOK OTpUMyBaya BIJIKPUTO B 1HIIOIO
HaJaBaya TUTATHKHUX MTOCIIYT.

6.22.CTpoKu BUKOHAHHS IUIATDKHUX OMEpaliil y IUIATHKHUX CHCTEMaxX YCTaHOBIIOIOTHCS MpaBUIaMHU
TUTATDKHAX CHCTEM, ajie He MOXKYTh IEPEBHINYBATH CTPOKIB, BU3HAUYEHUX 3aKoHOM Ykpainu «IIpo
TUTATIKHI TOCTYTHY.

6.23.baHK TUTaTHUKA, SIKUH HE MOXKE BHKOHATH IUIATDKHY IHCTPYKIIIO IHIIIaTOpa B YCTaHOBJICHUH
3aKOHOJIaBCTBOM Y KpaiHU CTPOK:

a) Oepe TUIATKHY THCTPYKINIIO 1HIIIaTOpa Ha 00JIIK 32 BIJIMOBIIHUM 1103a0aJJaHCOBUM PaXyHKOM;
0)Haziciae 1HIIATOPY NHCbMOBE MOBIJOMJEHHS (Y JOBUIBHIM (opmi 13 3a3HaYEHHSM DPEKBI3UTIB
IJIATKHOT 1HCTPYKIIT) MpO HEBUKOHAHHS IUIATLKHOI 1HCTPYKIT B YCTAHOBJIEHHM 3aKOHOJAaBCTBOM
VYKpaiHu CTpOK Ta Mpo B3ATTA ii Ha 00K 3a 103a0aJTaHCOBUM PaxXyHKOM.

6.24 bank Kiienta-oTprMyBaya 3apaxoBy€ CyYMH KOIITIB 3a ITUIATKHOIO OIEPAIli€l0 HAa PaxyHOK
Knienta npoTsrom onepauiifHoro JHs HaJIXOKEHHsI KOILITIB Ha PaXyHOK HaJaBaya IUIaTDKHUX MTOCITYT
OTpHMYyBaya.

6.25.bank oTpuMyBaJa B pa3i HEBIJIOBIIHOCTI HOMEpa PaxyHKy Ta/a00 KOay OTpUMyBada Ma€ IpaBo
3YIUHUTHU MPOBEJICHHS TUIATIXHOT orneparii Ha cTpok 10 4 (HoTuphox) poOOUMX AHIB Ta 3apaxyBaTh
KOIITH Ha BiJMOBITHUH PaxyHOK JUIsl BCTAHOBJICHHS HAJIEKHOT'O OTPUMYBaya.

6.26.bank oTpuMyBayva JIsl BCTAHOBJICHHST HAJIGKHOTO OTPUMYBava HaJCWIIa€ OaHKY IJIATHUKA 3aIUAT
1010 YTOYHEHHSI HOMEpa PaxyHKy Ta/abo Koy OTpUMYyBaya.

6.27.bank orpuMyBaua B pa3i HaJaHHS OaHKOM IUTATHUKA YTOYHEHHX JaHUX MIOJ0 HOMEpa PaxyHKY
Ta/abo KOAy OTpMMYyBaya 3apaxoBye KOIITH HAa PaxyHOK OTPHUMYyBaya MPOTATOM OMepaliiiHoro 1Hs, B
KUl OyJI0 OTPUMAHO YTOUHEH1 PEKBI3UTH.

6.28.bank oTpuMyBaua B pa3i HEMOXKIUBOCTI BCTAHOBJICHHS HaJIEKHOTO OTPUMYBaua HE Mi3HilIe
YeTBEpTOro poOOUYOro JHS MICHsS HAAXOIKEHHS KOILITIB MOBepTae iX 0aHKY IJIaTHHMKA 13 3a3HAYEHHSAM
MPUYMHUA TOBEPHEHHSI.

6.29.banKk oTpHMyBaua Mae TPaBO HE YTOYHIOBAaTH HOMEp paxyHKy Ta/abo KoOJ OTpuMyBada i
MOBEPHYTH KOMITU OaHKY IJIaTHUKA HE Mi3HiIIe HACTYIMHOr0 poOOYOro JHS MICHs X HAIXOMKEHHS 13
3a3HaYCHHSM NPUYHHU TIOBEPHEHHSI.
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6.30.InimiaTop Mae TpaBO BIAKIMKATH IUIATDKHY I1HCTPYKINIO JIO CIHCAHHS KOINTIB 3 PaxyHKY
iaTHUKa a0o /0 HACTaHHsS JaTd BaJIOTYBaHHs IUIATIKHOI IHCTPYKIII (0 HACTaHHS MOMEHTY
OC3BIIKIMYHOCTI ITUIATDKHOI 1HCTPYKINi). YMOBH, 3a SKHX IUIaTDKHA 1HCTPYKIS MOXe OyTH
BiJIKJTMKAHA 1HII[IaTOpOM, Bu3Ha4ueHi B I.M. 6.40 Ta 6.41.1. nux [IpaBun KBO.

6.31.I1nari>kHa IHCTPYKITist MOYKE OYTH BIIKJIMKaHA TiJIbKH B IIOBHIN CyMi.

6.32.KimienT-iHiniaTop A7 BIAKIMKAHHS IUIATDKHOI IHCTPYKLil Hajmae banky po3nmopsypkeHHS B
MopsiIKY  Ta 3a (opMoro, 10 HassBHI B JocTynmHOMY juisi KiieHTa wmicii y BijjiieHHsSX baHky, B
cucremi OmnnaiiH-Oank Ha caiTi banky 3a elekTpoHHOIO aapecor Www.bankvostok.com.ua
HACTYITHOTO 3MICTY:

“B  OIHOCTOPOHHOMY TOPSIKY BIIMOBISIOCH BiJ TUIATDKHOI omeparii Ta MJIATDKHOI IHCTPYKIIT
IUBIXOM  BIIKJIMKAHHS 3TOJM Ha IMPOBEACHHS IIATDKHOI omeparlii Ta IUIaTDKHOI 1HCTPYKIIi
No (mata BaJIFOTYBaHHS)

I11b

(mipnuc Knienra/ininiaropa)”

6.33.Hacranast MoMeHTy O€3BIIKIMYHOCTI IUIATDKHOI I1HCTPYKLIi B IUIATDKHIA CHCTEMI MOXKe
BU3HAYaTUCS MPaBUJIaMH BiIMIOBIIHOI MJIATIXKHOI CUCTEMH.

6.34.3 BigKIMKaHHAM IUIATIKHOT IHCTPYKIIIi OJHOYACHO BIJKIIMKAETHCS 3ro/a IIATHUKA HA BUKOHAHHS
IJIaTKHOT oreparltii (3a HassBHOCTI), a B pa3i BIAKJIMKAHHS 3T0JIM TUIATHUKA HA BUKOHAHHS TUIATDKHOI
orepanii-TuiaTi>kKHa iHCTPYKIis.

6.35.IlnaTHUK He Mae MpaBa BIAKIMKATH IUIATDKHY IHCTPYKIIIO Micis HaxaHHs banky 3rogm Ha
IHIIIFOBaHHSI TaKOl TUIATDKHOI orepariii, SKIIO IUIATiXKHA OTepallis IHIIIIOEThCS Yepe3 HajaBada
IUIATKHUX MOCIYT 3 1HILIIOBaHHS IUIATIKHOI oreparii.

6.36.bank maTHUKa 3MIHCHIOE 3YMMHEHHS BUIATKOBUX OIEpalliid 3a paxyHKaMH KOPHCTYBadiB Ha
iICTaBl pilIEHHS CYAy, Ke BUHECEHE 3a 3BEPHEHHSAM KOHTPOJIIOI0YOr0 OpraHy i Haaiinuio 1o banky
SK HajJaBada IJIATDKHHUX TOCIYT IDIATHUKA Oe3MOCepeHbhO BiJ Cyqy ab0 KOHTPOJIOIYOrO OpraHy
micysg OTPUMaHHA pillleHHs cyny. baHk niuaTHuKa 371HCHIOE MTOHOBJIEHHS BHJIATKOBHX oOIepauliid 3a
paxyHKOM KOpHUCTYyBaua Ha I1/ICTaBl PillIeHHs 10JJaTKOBOT0 KEPYIOYOro abo Cyy.

6.37.3aMOpOXKEHHS aKTHBIB, MOB'A3aHUX 13 TEPOPU3MOM Ta HOro (hiHaHCYBAHHIM, PO3MOBCIO/KEHHSIM
30poi MacoBOro 3HUIIEHHS Ta HOro (piHAHCYBAaHHSM, 3yIIMHEHHS (PIHAHCOBUX OIEpaliidl KOpUCTyBaua,
SKIO BOHU € MiJO3pUIMMH, Ta B Pa3l BUHUKHEHHS MiJO3pPH, 110 BOHM MICTATh O3HAKHM BUMHEHHS
KPUMIHAJIBHOTO TPaBOMOPYIIEHHS, BU3HaueHOro KpuMiHaIbHUM KoIeKcOoM YKpaiHH, OJIOKyBaHHS
KOIITIB/3yNMHEHHs (PiHAHCOBUX oOmepariii oci0, 3a3HaYeHUX Yy CAHKLIMHUX CIUCKaX, 3[1HCHIOETHCS
BIJIMOB1/THO JI0 3aKOHO/IaBCTBA 3 MTUTaHb (DIHAHCOBOTO MOHITOPUHTY Ta CAaHKI[IITHOTO 3aKOHOIaBCTBA.
6.38.KitieHT-maTHUK Hece BiAMOBIJANbHICTH Mepel baHkoM Sk HajgaBadyeM IJIATLKHUX TOCHYT, IO
foro o0cimyroBye, 3a BIANMOBIAHICTH 1H(OpPMAaIli, 3a3HaYEHOI HUM Y IJIATLKHIM 1HCTPYKLIi, CYTI
IUTaTDKHOT omnepauii BiIMOBIHO O YMHHOIO 3aKOHOJABCTBA YKpaiHM Ta YMOB YKJIaJIE€HOTO
[oroBopy.

6.39.baHk sk HagaBay MIATIKHUX MOCTYT HECe BiAMOBIAANBHICTH mepen KiieHTOM 3a HEBMKOHAHHS
abo HeHalle)KHE BHUKOHAHHS IUIATDKHMX OIepalliil BIAMOBIIHO /10 3aKOHOJABCTBA YKpaiHU Ta yMOB
yKkiazeHoro Jlorosopy.

6.40.ITocsryru BUKOHAHHSI KPEANTOBOIO NMepeKa3y KOIITiB:

6.40.1.ITnaTikHa 1HCTPYKLisA, oopMIIeHa TUIATHUKOM B €JIEKTPOHHIN abo maneposiil ¢popmi, mOBUHHA
MICTUTH TaKi 000B'S3KOB1 PEKBI3UTH:

a) JaTy CKJIaJaHHs 1 HOMep;

0) yHIKaJIbHUN 17IeHTU(IKAaTOp MIaTHUKA a00 HallMeHyBaHHS/TIPI3BUILE, BIacHE 1M'sl, 110 0aThKOBI (3a
HasBHOCTI), KOJI TUTaTHUKA Ta HOMEP HOro paxyHKY;

B) HallMEHYBaHHS HaJ[aBaya IUIATHKHUX TOCTYT TUTATHHUKA,;

r) cymy uudpaMu Ta CIOBaMH;

1) TIPU3HAYCHHS TUIATEXKY;
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€) MAMKC TUIaTHUKA;

€) YHIKaIbHUH ineHTU(IKaTOp OTpUMyBauya ab0 HaliMEHyBaHHS/NPi3BUILE, BIAacHE iM's, O 0AaTHKOBI
(3a HasBHOCTI1), KOJl OTpUMYBaya Ta HOMep HOro paxyHky;

’K) HallMEeHyBaHHS Ha/laBaya IUIaTHKHUX MTOCITYT OTPUMYBaya.

6.40.2.KimieHT (MUIaTHHK) 3alMOBHIOE OOOB'S3KOBI PEKBI3HTH IUIATIXKHOI 1HCTPYKIi, 0pOpMIIEHOI Y
namnepoBiid Gopmi, Bil pyKH/i3 3aCTOCYBaHHSIM TEXHIYHUX 3ac00iB a00 baHK Sk Ha/laBay IIATIKHUAX
MOCIYT IJIATHUKA 3a 3r0/I0K0 IUIATHUKA 3alIOBHIOE IUIATIKHY IHCTPYKIIIO 13 3aCTOCYBAHHAM TEXHIYHUX
3aco0iB.

6.40.2.1.1IpaBWIbHICTS, 3alOBHEHHS PEKBI3WTIB IUIATDKHOI 1HCTpYKIi bankom sk HamgaBauem
IUIATDKHUX TOCHYT IUIATHHKA 13 3aCTOCYBAaHHSM TEXHIYHHMX 3aco0iB KirieHT (TutaTHHK) 3acBigdye
BJIACHOPYYHHUM/€JIEKTPOHHUM HIANHCOM.

6.40.3.InatHuk 3amoBHIOE pekBi3uT "llpu3HaueHHs MIaTexy" TIUIATDKHOT IHCTPYKIII Tak, MI00
HaJaBaTH OTPHUMYBauy KOIITIB IMOBHY iH(GOpPMAIII0 MPO IUIATDK Ta JOKYMEHTH, Ha IJICTaBl SKHUX
3IIACHIOEThCS TUIaTikHa onepaiis. [loBHOTYy iH(opMmanii BU3HAYae MIATHUK 3 ypaXyBaHHSIM BHUMOT
3aKOHOJaBCTBA Y KpaiHH.

6.40.4.InaTHIK Ma€ TPaBO BIIKIUKATH IUIATDKHY IHCTPYKIIO 10 MOMEHTY CIHCaHHS KOINTIB 3
paxyHKy IUIaTHUKA 32 YMOBHM IOTOJKEHHs 3 baHkoM IuatHuka 3 ypaxyBaHHAM I.6.15 nux ITpaBun
KBO.

6.40.5.IInaTHUK Mae MpaBo 3a3HAYaTH B MIIATIKHIN 1HCTPYKIIT 1aTy BAIIOTYBAaHHS, sIKa HE MOXe OyTH
mizuime 10 (JlecsaTn) kaneHIapHUX THIB MICIS CKIATaHHS IUIATHKHOT IHCTPYKITI.

6.40.6.bank nmnaTHHKa MepepaxoBye CyMU KOIITIB 3a IUIATDKHOIO OMEpalli€l0 Ha paXyHOK HajJaBaua
IUTATDKHAX MTOCIYT OTPUMYBada MPOTATOM OIEPALlifHOTO JHS B 3a3HaueHy B IUIATDKHIA 1HCTPYKIii
JaTy BaJIOTYBaHHS.

6.40.7.IlnaTHUK Ma€ TpaBO BIAKJIMKATH IUIATDKHY IHCTPYKINIO IO HACTAHHS JaTH BAJTIOTYBaHHS 3a
YMOBHM HaJaHHA baHKy pO3MOPSIKEHHS TMpO BIAKIUKAHHSA TUIATIKHOI 1HCTPYKIIT [0 KIHIA
OTepaliiHOTO Yacy, IO Mepeye AaTi BATIOTYBaHHS 3 ypaxyBaHHM .6.15 mux [Ipasun KBO.
6.40.8.ITopsimok 3acTocyBaHHS AaTH BAIIOTYBAaHHS B IUIATDKHINA CHCTEM1 BHU3HAUYAETHCS MpPaBHIAMU
IJIaTIKHOT CUCTEMU BIJIOBIIHO /10 BUMOT 3akoHYy YKpainu «IIpo miuaTikHi MOCIyTu».

6.40.9.IlnaTHUK Mae MpaBO iHILIIOBATH IUIATDKHI Omeparii 3a JOMOMOIOK IJIATIKHOTO 3aCTOCYHKY,
SAKUN TPONOHYeThCcsl baHkoM, y mopsinky, BU3HaueHOMY Yy BiamnoBinHomy J[lorosopi/uux IlpaBuiax
KBO.

6.40.10.bank sk HagaBad IDIATDKHUX IOCTYT IUIATHHKA HE HECEe BIAMOBITAIBHOCTI 3a IIATDKHI
orepallii, 371iiCHeH1 MJIATHUKOM 3a JJOTTIOMOTI'0l0 TUIATI)KHOTO 3aCTOCYHKY, SIKHI HUM HE MPOMOHYETHCS.

6.41.1Tocsryru BUKOHAHHS /1e0€TOBOI0 Nepeka3y KOITIB:

6.41.1. Ilocayru BUKOHAHHS 1€0eTOBOI0 NMepeKa3y KOIITIB 32 3roA010 MUIATHUKA:
6.41.1.1.IniniaTropoM TUIATKHOI omepanii mia yac 1e6eToBOro nepekasy KOIITIB 3 PaXyHKY IUIaTHUKA
3a Horo 3rojow (nani-aeOeTyBaHHS paxyHKy/JeOeTyBaHHS IOTOYHOIO paxyHKy) Moxke OyTu
OTpHUMYyBau, 00TSXKyBay y BUIAKaX, NepeadaueHuX JOrOBOPOM 3 ITATHUKOM.

6.41.1.2.I1natixHi omeparii, iHiNIHOBaHI OOTSHKyBaueM 3 METOIO 3BEPHEHHS CTATHEHHS Ha MPEIMET
OOTSDKEHHS, SKMM € MaiHOBI IpaBa Ha TPOIIOBI KOIUTH Ha PaxyHKYy IJIATHUKA, HE MOTPeOyloTh
HamaHHsa KitieHToM (TJIaTHUKOM) 3rO/Id Ha 1X BUKOHAHHSI, 32 YMOBH TOBIJIOMJICHHS TUIATHUKOM baHKy
SK HajJlapaya IaThKHUX MOCIYT IUIATHUKA MPO Take OOTSKEHHS.

6.41.1.3.0TpumyBau IS IHIIIIOBaHHS IUIATDKHOT oreparlii 3 JaeOeTyBaHHS pPaxyHKY IDIaTHHKA
oopmisie TUIATIKHY IHCTPYKIIIO, sIKa TIOBUHHA MICTUTH pEKBI3UTH,BU3HAYEHI 3TiIHO BHUMOT
[HCcTpyKIii Mpo 0e3roTiBKOBI PO3paXxyHKH B HAI[lOHAJIbHIN BalOTI KOPUCTYBauiB IUIATIXHUX MOCIYT,
3arBepkeHoi [Tocranosoto [IpaBninasHarionansaoro 6anky Ykpainu Big 29.07.2022 Ne 163.
6.41.1.4.0tpumyBayu y pekBizuTi "l[Ipu3HadyeHHs miaTtexy" TUIaTKHOT IHCTPYKIIT MOBHHEH 3a3HAYUTH
Ha3BYy, HOMEp 1 JAaTy JOTOBOPY 3 IJIATHUKOM, SIKUM IepeadadeHe mpaBo oTpuMyBaya Ha Ae0eTyBaHHS
paxyHKY TUIaTHHKA.

6.41.1.5.1Tepen orpumanusm 3roau KiieHta (TutaTHUKa) HA BUKOHAHHS KOXKHOI IJIATDKHOI omepartii
bank 3actocoBye nmocuneHy aBTeHTH(DIKAIII0 KOPHUCTyBayva.
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6.41.1.6.0TpuMyBau Ma€ MpaBO BIAKJIMKATU IUIATIKHY 1HCTPYKIIIO O MOMEHTY CHHMCAHHS KOIUTIB 3
paxyHKy IUIATHUKA 32 yMOBHU MOTO/KEHHS 3 BaHKOM sk HaJjaBaueM IJIaTiIXKHUX TOCTYT MJIaTHHUKA.
6.41.1.7.00TspKyBay Ma€ MPaBO BIJKJIMKATH IUIATIKHY THCTPYKIIIO O MOMEHTY CIMCaHHS KOINTIB 3
paxyHKY IUIaTHUKA.

6.41.1.8.0tpumyBau (00TsDKyBa4) Hajae baHKy oTpuMyBaya pO3MOPSHKCHHS TMPO BiIKIUKAHHS
IUTATDKHOT 1HCTPYKLII B MOPSIKY Ta 3a (GOpMOIo, 110 HasBHI B gocTymHoMmy s Kiienra micni y
BimimeHHax banky, B cuctemi OmnnaiiH-0aHKk Ha caiiTi baHky 3a €JIEKTPOHHOK aJIpEecoro
www.bankvostok.com.ua HaCTyIHOTO 3MICTY:

“B OIHOCTOPOHHOMY TOPSJKY BIIMOBJISIOCH BiJl IUIATDKHOI oOmeparfii Ta TUIAaTDKHOI 1HCTPYKIIT
IUIIXOM  BIJKIMKAHHS 3TOJM Ha TPOBEACHHA IUIATDKHOI omeparii Ta mMiaThKHOI 1HCTPYKIii
Ne (mara BaJIfOTYyBaHHS)
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(mipnmuc Knienra/orpumyBaua/o0TsxyBava)”
6.41.1.9.bank oTpumyBaua 3ale3ledye HaIaHHS/TIEPEIABAHHSA PO3MOPADKEHHS PO BIAKIUKAHHS
IUTATDKHOT 1HCTPYKILII HajgaBady IUIATDKHUX IOCHYr IUIATHUKA B MEXaX CTPOKIB, MOTO/UKEHUX 3
OTpPUMYBaUYEM.
6.41.1.10. InimiroBaHHs Ta BUKOHAHHS BaHKoOM mJIaTiXKHUX omepauniii migx 4yac 1e6eTOBOrO
nepexkasy KOIWITIB 3 NOTOYHUX paxyHKiB Kiienra:
6.41.1.10.1.Yknanatoun BianoBiguuii [lorosip, KiieHT HamaB cBoro 3roay,a bank oTrpumaB mpaBo
3IIACHIOBATH J1e0E€TyBaHHS MOTOYHOTO PaxyHKY/BCiX MOTOYHMX paxyHKiB Kiienra, Bimkputux y [TAT
«BAHK BOCTOK»,m.[Ininpo, kox €JIPTIOY 26237202 (mami — peberyBaHHS MOTOYHOTO(-UX)
paxyHky(-iB) KiieHTa),B TOMy 4YHCIi ~ MOTOYHHUX paxyHKIB 3 TIOCIyrorw  «30upanodka» Ta
«Hasbuparycy» Ui BHKOHaHHs rpomioBHX 3000B’s3aHb Kiienra 3a ykmageHum(-umu) JloroBopom
(-amm) mo criari:

-TapuiB, KOMICIHHUX BHHAropoj, IHIIMX 300piB 3a (PIHAHCOBUMH/IUIATIKHUMH IOCIYTaMu, IO
HAJIAI0ThCs 3riaHO yKiagaeHoro(-ux) JloroBopy(-iB),

-TIPOIICHTIB, KOMICIH, HEYCTOMKHU, o MIOBEPHEHHIO 3a00proBaHOCTI 3a
KpeauToM/oBepApadTOM/KPETUTHAM JTIMITOM BiAMOBiIHO 10 JloroBopy(-iB) mpo CHOXHUBYHMIA KPEIHT;
-BapTOCTI  JONOMDKHUX JO IUIATDKHUX THOCIYT, CYHNPOBIAHMX mociayr baHky (3a HasBHOCTI),
HEYCTOWKH (32 HAsIBHOCTI) 3TiIHO YMOB yKiajgeHoro(-ux) JloroBopy(-iB),

-nebiTopckboi 3a0oproaHocti KitienTa-aepxaress miaaTi>KHOTO iHCTPYMEHTY.
6.41.1.10.2.JIcOeryBanns motounoro(-ux) paxyHky(-iB) Kiienra, iwimiioBane bankoMm sk
OTpUMYyBa4eM KOIITiB 3a ykinaaeHuM(-u) JloroBopom(-amu), MOXe MPOBOAMUTHCS 3 JATH YKJIAJaHHS
BignoBigHoro(-ux) oroBopy(-iB) Ta g0 moBHOro BHKOHaHHS CTOopoHaMH 3000B’s3aHb 32 TaKHM
(-u) JoroBopom(-amm).

6.41.1.10.3.Ilinmucannsam BianosigHoro [loroBopy Kiient Hagas 3rony banky Bci mimaTikHi onepartii
notouHoro(-ux) paxyHky(-iB) Kmienta B Banky, moB’s3aHi 3 BHKOHaHHsAM KilieHTOM Oyab-sKHX
rpomioBux 3000B’s3aHb Kiienta mepen bankom 3a ykmagenum(-u) JoroBopom(-amu), BUKOHYBATH
(imimiroBatu 3a KiienTa) camocTiifHO (LUTSIXOM CKJIaiaHHss baHKOM BiJIMOBIAHOI MIATIXKHOT IHCTPYKILiT)
Ta 0e3 HeoOX1AHOCTI OTpUMaHHs okpeMoi 3roau Kuienra (iHiniroBanHs KiieHTOM OKpeMoi miaTixKHOi
THCTPYKIii) Ha KOXKHY IJIATIKHY OIEpaLito.

3roga Kitienta, Hamana y BigmoBimHoMy(-ux) ykiameHomy(-ux) JloroBopi(-ax) Ha BHKOHAHHS
IUTATDKHUX OMEepalii, 10 3A1MCHIOIThCS Ui BUKOHaHHSA KIlieHTOM TpomoBuX 3000B'A3aHb INepes
bankowm 3a JloroBopom(-aMu) , He MOKe OyTH BiKIMKaHA.

MakcumanbsHa cyma miatikHux onepauniidi Kimienrom banky He moBimomiisiiack Ta 3a yKiaaeHUM(-H)
JloroBopom(-aMu) He 0OMEKyBaIacs.

6.41.1.10.4.JleberyBanns morouHoro(-ux) paxyHky(-iB) Kiienra, nepembauene  ykiageHUM(-H)
JloroBopom(-amu), 31iiCHIOEThCSI BaHKOM MpH HaCTaHHI TEPMiHIB/CTPOKIB (P 1bOMY K10 JoroBip
/Tapuu BCTAHOBIIOE/BCTAHOBIIIOIOTH CTPOKM IIJIATE€Xy Y KiUIbKa JHIB, TO MpaBo JeOeTyBaHHs
notoyHoro(-ux) paxyHky(-iB) Kmienra Moxxe OyTu BUKOpucTaHe baHKOM yke B MEpIINi JCHb CTPOKY
BUKOHaHHs KitieHTOM 3000B's3aHb (TOOTO MpH BUHUKHEHHI 000B’s3Ky KitieHTa 3IHCHUTH TUIATIK))
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mo criari Tapu@diB, KOMICIHHHMX BHHAropoj, IMPOIEHTIB/KOMICIH/HEYCTOMKA YH TIOBEPHEHHIO
3a00pProBaHoOCTI 3a KpeAuTOM/OBepapadTOM/KPEIUTHUM JIIMITOM 3TiAHO J[OroBOpY Mpo CHOKUBUMNA
KPEIUT,iHIUX 300piB 3a (DiHAHCOBUMM IIOCIYraMH, III0 HAJAIOThCS 3TIIHO  YKJIaACHOro(-HX)
JloroBopy(-iB), BapTOCTI IJIATDKHUX ONepauid, nocTynHuxX KilieHTy B MeXax MOCIYT,II0 HaIaloThCs
3rigao JloroBopy(-iB), BApTOCTI IOMOMIKHHUX JI0 IUIATIKHUX MTOCIYT, CYIPOBIIHUX mociyr banky (3a
HasIBHOCTI ), HEYCTOWKH, CyMH 3a00prOBaHOCTI 32 KOPUCTYBaHHs TOCIyroto Priority Pass, nediropcbkoi
3aboproBanocti KitieHTa-meps:kaTens IUIATIKHOTO IHCTPYMEHTY 3rigHo ymoB  JloroBopy(-iB) i B
pO3Mipax, BU3HAYCHUX BIAMOBITHO 10 yMOB ykianeHoro (-ux) Jloroopy (-iB) Ta Tapudis.
6.41.1.10.5.3 moTounux paxyskiB Kii€eHTa, BIIKpUTHX B BIIOTaX 1HIIUX, HIDK BaJIOTa PO3PAXYHKIB
/BatoTa 3aboproBaHocTi 3a ykiajgeHuMm (-um) JloroBopom(-amu) (TpHUBHS), 1eOCTyBaHHS MOTOYHUX
paxynkiB Kiienra Ha miacrasi yximagenoro(-ux) Jloropopy(-iB) 3mMiCHIOETBCS Y CyMi, €KBiBaJICHTHIM
32 MOTOYHHM DPHHKOBHUM KypcoM po3mipy 3aboproBanocti Kiienra 3a JloroBopom(-amu), cymi
HeycToiiku 3a JloroBopom(-amu) Ta BHTpar (KOMicCii, ITOJATKH,TOIIO), IMOB'SI3aHUX 3 MPOJAKEM
CIHCaHuX 3 paxyHKy KilieHTa rpomoBux KOMITIB 3a IPUBHIO.

B pasi, koiu nebetyBanHs MOTOYHOrO (-uX) paxyHKy(-iB) KitieHTa 31iHCHIOETHCS B BATIOTI 1HIMIH, HiK
BAJIIOTa PO3paxyHKiB/BaoTa 3aboproeanocti 3a JloroBopom(-amu), KitieHT Hagae 3romy Ta jpopydae
banky 3miiicCHUTH mpoAax CIUCAHUX TPOILIOBHX KOIITIB 3a TPUBHIO, B ToMy umcii KiieHT nopydae
banky 3mificamTti Bin iMeHi Ta 3a paxyHok KirieHTa mpojak BallOTH Ha BAIIOTHOMY DPHHKY
VYKpaiHU/MIXKHAPOJHOMY BaTIOTHOMY PUHKY.

6.41.1.10.6.3 motounux paxyHkiB KirieHta, BigkpuTux B OaHKIBCBKHX MeTajaX, JeOeTyBaHHS
noToyHux paxyHkiB KiieHta Ha migcrtaBi ykmageHoro (-ux) JloroBopy(-iB) 3iHCHIOETBCS Y CyMi,
eKBIBAJICHTHIN 3a MMOTOYHUM PUHKOBHM KypcoM po3Mipy 3aboproBanocti Kimienta 3a [loroBopom
(-amu), cymi Heycroiiku 3a JloroBopom(-amu) Ta BHTpar (KOMICii, MOJATKK TOIIO), MOB'SI3aHUX 3
poaaXxeM/00OMiHOM CIHCaHUX 3 paxyHKy KiieHTa OaHKIBCBKMX METANiB Yy BaJIOTY PO3pPaxyHKiB
(rpuBHIO) B pasi 3ailicHEeHHs aeOeTyBaHHs MOTOYHOrO (-uX) paxyHKy(-iB) KiieHta s moramieHHs
3a00prOBaHOCTI.

B pasi,konu neberyBaHHsS moTouHuX paxyHKiB KilieHTa cTocyeThcsi mOTOYHUX paxyHKiB KitieHTta,
BIIKpUTHX B OaHKIBCHKUX MeTanax, KilieHT Hagae 3roay Ta gopydae baHky 3M1IHCHUTH TIPOIaXK/00MIH
cnMcaHuX OaHKIBCHKMX METalliB y BAJIOTY PO3pPaxyHKIB (TPUBHIO) Y B pa3i 3/11HCHEHHS ae0eTyBaHHS
MOTOYHUX paxyHKiB KitieHTa 1 morarieHHs: 3a00proBaHocTi 3a  ykiaaaeHuM (-um)/JoroBopom(-amu)/
Al CIUlaTH  HeycToiku 3a  JloroBopom(-amu)/B TOMY YHCII HPOICHTIB/KOMICIH/HEYCTOWKH UM
MOBEPHEHHIO 3a00pPTrOBAHOCTI 32 KPeAUTOM/OBepaApadTOM/KpEeAUTHUM JiMiTOM 3rigHO JloroBopy(-iB)
po crnoxuBuuil kpeaut, KitieHT Takox Hajmae 3rofy Ta qopydae banky 3aiiicHUTH Bin iMeHi Ta 3a
paxyHok Kiienta npogax GaHKIBCBKMX METalliB Ha BaJIIOTHOMY PUHKY YKpaiHM /0OMiH OaHKIBCHKUX
METAJIIB SIK Ha BAJIIOTHOMY PUHKY YKpaiHH Tak 1 MD)KHApOJHOMY BaJIOTHOMY PHUHKY.
6.41.1.10.7.CtopoHr TOMOBHJIHCS, 10 baHK Mae mpaBo 3/ifiCHIOBAaTH JIeOETYBaHHS MOTOYHOTO(-MX)
paxynky(-iB) Kumienta, Bigkputoro(-ux)y ITAT «BAHK BOCTOK»,m.[duinpo, kox €JIPTIOY
26237202 3 MeTOI0 CIUIaTH TOJATKIB Ta 300piB, BCTAHOBJICHUX YWHHHUM 3aKOHOJABCTBOM 32 OyIIb-
KM JOrOBOpoM, ykiajgeHuM CropoHamMu (B TOMY UYHCIHi, aje He BHUKIIOYHO, JloroBopom
KBO/ToroBopom GaHKiBCbKOTO paxyHKy/J[oroBopoM GaHKIBCHKOTO BKJIay), BiJi iMEHIi Ta 3a paXyHOK
komtiB Kiienta Ha morouHomy(-ux) paxyHky(-ax) Kiienra B baHky, a Takok KOIITiB, HEOOX1THUX
JUId CIUIaTH TMOJAATKYy 3 IulaTexiB, ski KileHT 3aiiicHIOE 4M OTpUMye  Ta SKI MIAJISATAIOTh
onogarkyBanHio Crnomyuenumu lltatamu Amepuku 3riqHo FATCA .

JleberyBannst motounoro(-ux) paxyHky(-iB) Kiienra, iHiniioBane baHKOM SIK TIOJJaTKOBUM areHTOM, a
TaKOX 3 METOIO CIUIaTH MOJATKY 3 TUIaTexXiB, siki KIieHT 3M1iCHIOE YM OTpUMY€E Ta SIKi MiISTal0Th
onogarkyBanHio Cromyuenumu Iltatamum Amepuku 3rizHo FATCA, Moke NMpOBOAUTHCS 3 AaTH
yknananss BignoBigHoro(-ux) JloroBopy(-iB) Ta 10 moBHOro BukoHaHHS CTOpOHaMu 3000B’s3aHb 3a
takum(-u) JloroBopom(-amu). Ilignucanusm BiamoiBaHoro(-ux) Jlorosopy(-iB) Kiient HamaB 3romy
banky Bci muaTikHi omeparii  motouHoro (-ux) paxyHky (-iB) Kiienrta B banky, moB’s3aHi 3
BUKOHaHHSM KiieHTOM Oyab-sKuX rpouioBux 3000B’si3aHb KilieHTa 110 CTOCYETHCS CILIATH MOJATKIB
Ta 300piB 1 MO SIKMM BaHK € MoaTKOBUM areHToM, a TaKOXK 3 METOIO CIUIATH MOAATKY 3 IUIATEeXIB, sIKi
KitienT 371iicHIOE UM OTpUMYE Ta SIK1 MIJUIATal0Th onoAarkyBanHio Crnomyuenumu lltaramu Amepuku
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srinHo FATCA, BukonyBatu (iHimiroBatd 3a KiieHTa) caMocTiiHO (IIUISIXOM CKiIajiaHHs baHkom
BI/IMOBIIHOI IIATIXKHOT 1HCTPYKINii) Ta O3 HEOOXIJMHOCTI OTpHMaHHSA OKpemoi 3roam KiieHTa
(ixiiroBanHsa KimieHTOM OKpeMoi TUIaTiKHOT IHCTPYKITIT) HAa KOXKHY IUIATIKHY OIepartito.

3roma Kiienra, Hagana B ykiagaeHomy(-ux) JloroBopi(-ax) Ha BUKOHAHHS IUIATDKHUX OMEpalliid, 1o
3MIACHIOIOTHCS [ BUKOHAHHS HOPM MOJIATKOBOTO 3aKOHOJaBcTBa YKpainu Ta Crionyuenux llltatiB
AmMepuKku, He MOXe OyTH BiJIKIIMKAHA.

MaxkcuManbHa cyMa IUJIaTDKHMX OMepaliil 1010 BUKOHAHHS MOJATKOBUX 3000B’s3aHb KirieHta mo
SKUM BaHK € IoJaTKOBMM areHTOM Ta IUIATEXKIB, IOB’S3aHMX 31 CIUIATOIO IOJATKY 3 ILIATEKIB, SKI
KitienT 3aiiicHIOE UM OTpUMYy€e Ta K1 TAJIAraloTh onoAarkyBanHio Cronydyenumu [tatamun Amepuku
srinio FATCA, Kiientom banky He moBigomiisiachk Ta 3a ykiaaeHuM(-um) JloroBopom (-amu) HE
00OMEKYETBCS.

6.41.1.10.8./IcO6eryBanns motouHoro(-ux) paxyHky(-iB) Kiienrta, nependaueHe ykiaaecHUM (-HM)
JloroBopom(-aMu), 3MIHCHIOETHCS bBaHKOM TNpH HACTaHHI TEPMIiHIB/CTPOKIB (IpH ILOMY SIKIIO
3aKOHOJIaBCTBO BCTAHOBJIIOE CTPOKM MOJATKOBOTO IUIATEXKY Y KiJbKa JHIB, TO NMpaBoO JeOeTyBaHHS
norounoro(-ux) paxyHky(-iB) Kimienta Moske Oyt Bukoprctane baHkoM yke B epIluii 1eHb CTPOKY).
3 mortounoro (-ux) paxyHky(-iB) Kiienra, Bigkputoro (-ux) B BadiOTax IHIINX, HDK BalioTa
IOJJaTKOBHX 3000B’s3aHb B paMKax ykiageHoro (-ux) Jloroopy (-iB), meOeTyBaHHS IOTOYHHX
paxynkiB Kiienra Ha migcraBi JloroBopy(-iB) 3MiHCHIOETBCS Y CyMi, €KBIBAJICHTHIN 32 MOTOYHHM
PHUHKOBHM KYPCOM PO3MIpy M0JaTKOBOTo 3000B’s13aHHA KirieHTa Ta BUTpaT (KOMICii, TOJaTKH TOIIO),
MOB'SI3aHMUX 3 MPOJAKEM/KYITIBIICIO CIIMCAaHUX 3 paxyHKy KimieHTa TpooBrX KOLITIB 32 TPUBHIO/AOIAP
CILIA .

B pa3si, konmu nebeTyBaHHS TOTOYHUX paxyHKIB KitieHTa 3/MiHCHIOETHCS B BAIIOTI IHIIIHN, HIXK BAITIOTA
MOJaTKOBUX 3000B’s3aHb, KiieHT Hanmae 3romy Ta gopydae banky 3aiHCHUTH TPOAAK/KYIIBIIO
CIMCAaHUX IPOLIOBUX KOIITIB 3a rpuBHI0/ nonap CIIA, B Tomy uncii KiieHT Hazmae 3roay Ta J10pydae
banky 3nilicHUTH BiJ iMeHi Ta 3a paxyHOK KilieHTa mpoAak/KymiBIO BaJlOTH Ha BAIOTHOMY PHHKY
VYkpaiHu/Mi>KHAPOJHOMY BAIFOTHOMY PHUHKY.

6.41.1.10.9.3 morounux paxyHkiB KiieHTa, BIZKpUTHX B OaHKIBCHKMX MeTajaX, Je0eTyBaHHs
MOTOYHMX paxyHKIB KilieHTa 3 MeTO chjaTh MmoAaTkoBHX 3000B’s3aHb KilieHTa 31HCHIOETBCS Y
CyMi, €KBIBaJICHTHIH 3a MOTOYHUM PUHKOBUM KYPCOM pO3MIipy MOAATKOBOTO 3000B’sI3aHHSI Ta BUTpAT
(xomicii, MOAATKM,TOIIO),TOB'A3aHUX 3 MPOJaKeM/00MIHOM criucaHuX 3 paxyHKy KiieHTa 0aHKIBCBKHX
METaJliB Y BATIOTY pO3paxyHKiB (rpuBHIO /monap CIIA).

B pa3si 3xilicHeHHs ne0eTyBaHHS MOTOYHUX paxyHKiB KiieHTa, BiAKpUTHX B OaHKIBCHKUX MeTajax, AJs
CIUIaTH TOAAaTKOBUX 3000B’si3aHb Kuienta, KimienT Hamae 3rogy Ta nopydae baHky 3aiiicHUTH
MpOoJaX/00MIH crnMcaHuX OaHKIBCHKMX METaliB y BaNIOTY po3paxyHkKiB (rpuBHio /monap CIIIA), B
tomy uucni KiieHT Hamae 3romy Ta gopydyae baHky 3mificHuTH Bia iMeHi Ta 3a paxyHok KiieHTa
npojax OaHKIBCBKHMX METaJiB Ha BAJIIOTHOMY PUHKY YKpaiHM /0OMiH OaHKIBCBKMX METaiB SIK Ha
BaJIIOTHOMY PUHKY YKpaiHH TaK i Mi>KHAPOJHOMY BaJIFOTHOMY PHHKY.

6.41.1.10.10.IniniroBanHsi Ta BUKOHaHHS BaHkoM miaTikHUX omepauiii mig 4Jac ae6eTOBOrO
nepekasy KOWTIB 3 moTo4yHux paxyHkiB KiieHra y pa3si BukoHaHHsi BaHKOM mNOMHMJIKOBOL
IUIATIZKHOT omepauii:

6.41.1.10.10.1.Yknanatoun BianoBigauii JJorosip, KiienT HagaB cBoro 3roay, a bank oTpumas mpaBo
3nilicHIOBaTH JAe0eTyBaHHS moToyHoro paxyHky Kiienra, Bigkputoro y IIAT «bAHK
BOCTOK»,m.Ininpo, kog €APIIOY 26237202 (mani — neGeTyBaHHs NOTOYHOTO paxyHky KiieHTa),B
TOMY YHCITI TIOTOYHOTO PaxyHKY 3 TOCIyrorw «30upanmouka» Tta «Ha3Ouparyc», s BUKOHAHHS
TpOIIOBUX 3000B’s3aHb KilieHTa 11070 TOBEpEHHS KOINTIB, TOMUIKOBO 3apaxoBaHux Ha [loTouynwmii
paxyHok Kiienra 3 Bunu banky.

6.41.1.10.10.2./leOeTyBanHss moTtouHoro paxyHky KirieHra, iHimiioBaHe baHkoM sk oTpuMyBauem
KOIITIB, 110 OyJlM MOMHJIKOBO 3apaxoBaHl 3 BUHM baHKy Ha moTouHuil paxyHok KiieHTa, Moxe
MPOBOAMWTHCA 3 JAaTH yKJIagaHHS BiAmoBigHoro JloroBopy Ta 10 MOBHOrO BUKOHaHHS CTOpoHaMu
3000B’s3aHb 32 TakuM [{oroBopom.

6.41.1.10.10.3.ITinmucanusim  BinmoBigHoro JloroBopy Kuient namaB 3rogy baHky Bci TumaTixkHi
omeparilii morouyHoro paxyHky Kiienta B baHky, MoB’s3aHi 3 MOBEpEHHAM KOIITIB, IO OynIu

140



MMOMUJIKOBO 3apaxoBaHi Ha [lorounmii paxyHok Kiienrta 3 Buam banky, BukoHyBaTH (1HILIFOBATH 32
KiienTa) camocTiiiHO (IUISIXOM CKJIaJaHHS baHKOM BiANOBIAHOI IJIATDKHOI IHCTPYKLi) Ta 0e3
HEOOX1THOCTI oTpuMaHHsA oOKpemoi 3rogu KorienTta (inimiroBanHs KiieHTOM OKpeMoOi IUIaTiKHOI
THCTPYK1ii) Ha KOXKHY IJIATDKHY OIEpaLito.

3rona Kiienta, Hajana y BiINmoBIiqHOMY yKiIageHOMY JloroBopi Ha BUKOHAHHSI TJIATIKHUX OTEpallii,
IO 3JIHCHIOIOTHCS 3 METOI0 MOBEPEHHSIM KOIITIB,AKi OyJlM IMOMMIIKOBO 3apaxoBaHi Ha MOTOYHHUN
paxyHok Kiienra 3 Bunu banky,He Moke OyTH BiIKJIMKaHA.

MakcumanbHa cyma IulaTbkHux omepaniii Kiienrom banky He moBimomysiach Ta 3a YKIQICHUM
JloroBopoM He 0OMeKyBaacs.

6.41.1.10.10.4.[leGeTyBanus nmotounoro paxyHky Kmienra, nepen6auene m.41.1.10.10. ITpasun KBO,
3MIMCHIOETEC baHKOM HeE paHilie 4eTBEepToro poOoyoro AHs 3 JHs moBiaomieHHs KiieHta mpo
BUKOHAHHSI TOMMJIKOBOI TUIATIXHOI omepallii 3 BuHH bBaHKy, OCKUIbKH y BUIAJKY HEMOBEPHEHHS
MPOTSTOM TPHOX POOOUMX JHIB 3 JTHS HAAXOMKEHHS moBinomieHHS banky KitieHToM KommITiB, o Oysu
MIOMUJIKOBO ~ 3apaxoBaHi Ha MOTOYHUI paxyHOK Kiienta 3 BuHM baHKy, Taki KOIUTH CTaHYTh
Oe3riicTaBHO Ha0yTUM MaitHOM KitieHTa, sike BiH 3000B’s13aHMI MOBEpHYTH baHKYy.

6.41.1.11. llonaTrkosi 30008’ 13auua Kiicura:

6.41.1.11.1.CtaBka mojatky Ha J0X0au (i3UUHUX 0cCi0, sIKi MOXYTh OYyTH YTpUMaHi y SIKOCTI
npoueHTiB 3a [loroBopom ckiiagae 18% BiJ cyMH Takoro A0XOoAy BiamoBigHo Ao m.167.5.1 ct.167
[IKY, sxuii yrpumyeTbcsi BaHKOM SIK TOJAaTKOBMM areHTOM IIpUM HapaxyBaHHI MPOIEHTIB 3a
JloroBOpoM Ta mepepaxoBYETbCA [0 JEp:KaBHOTO OlopkeTy. Y pasi, KO Micas YKJIaJAeHHS
BignosigHoro JloroBopy,nonoxeHus naHoro nyHkty IlpaBun KBO Oynyth cymepeduTn BHMOTaM
3aKOHOJABCTBA YKpaiHH Yy 3B’S3KYy 3 BHECEHHSM 3MiH JI0 HbOTO (3MiHa BiJICOTKOBOi CTaBKH Ha OXOJHU
¢bi3nyHEX 0Ci0, TOPSIOK YTPUMAHHS TOIIO), CJIiJT KEPYBATHCh BUMOTAMH 3aKOHO/IaBCTBA;
6.41.1.11..2.3 noxoniB pi3uyHMUX 0ci0, AKi MOXKYTh OyTH OTPHUMAaHi y SIKOCT1 MPOIIEHTIB 3a JloroBopom,
cIUIadyeThes BifichKOBHiA 36ip y po3mipi 1,5% Bin cymu Takoro goxony (11.16 ! Iinposainy 10 Posminy
XX IlomaTtkoBOro KoAekcy YKpaiHu), SKUil YTpUMYeTbCs bBaHKOM SK IMOJATKOBUM areHTOM Ta
MEePEPAXOBYETHCS JI0 JIEPKAHOTO OFOJKETY Y MOMEHT HapaxXyBaHHsI MPOIICHTIB 3a BKJIAIOM. Y pas3i,
AKIO Mmichs yknaaeHHs JloroBopy, monoxkeHHs naHoro nyHkTy IIpasun KBO Oynyte cynepeuntu
BUMOI'aM 3aKOHOJABCTBAa YKpaiHM Yy 3B’S3Ky 3 BHECEHHSM 3MIH O HbOTO (3MiHa CTaBKU 300py,
MOPSA0K HOTO CIIaTH TOLIO), CITiJI KEPyBaTHUCh BUMOTaMH 3aKOHOaBCTBA.

6.41.1.12.V Bumaaxy 1ocTpokoBoro posipanas J[oroBopy 0aHkiBcbkoro Bkiamy KitieHT Hamgae 3roxy
Ta po3nopsyUKeHHs baHKy yrpumartu i3 cymu Bkiany pi3HUIIO MK CyMOI BHUIUIaueHUX baHkom
MIPOLIEHTIB 3 JaTU po3MilleHHs Bkiaay 70 1aTé JOCTPOKOBOrO po3ipBaHHs Takoro JloroBopy Ta
CYMOIO TIPOLIEHTIB, pO3paxoBaHMX 3a yMoBamMHM AHKeTH-3asBu/[lonaTkoBoi yromu no Jlorosopy.
Ko Neno3uTHUM paxyHOK BIAKPUTO B 1HO3EMHIN BallfOTi, Micis 3/A1MCHEHHS baHkoMm Takoro
nepepaxyHky  KuieHT Hazmae 3romy Ta po3nops/ukeHHs baHkKy 3m1HCHUTH — yTpUMaHHA 13 CyMH
Bxnany pizaumio, Bkazany B npomy nyHkTi IIpasun KBO, B Bamori Bxmany, a cymy HagmipHO
yTPUMaHUX MOJATKIB MOBepHYTH KilieHTy B HalliOHaNbHIN TPOLIOBINH OJUHULI YKpaiHu (TPUBHI).
6.41.1.12.1.ITinmucanusM BiamoBigHoOi AHKeTH-3asBu/JlogaTkoBoi yronu 10 JloroBopy 0aHKIBCEKOTO
Bkyaay KimieHT Hazae 3rogy Ta po3nopskeHHa baHky muaTkHY omneparlito 1e0eTyBaHHSI MOTOYHOIO
paxynky Kiienta B banky, moB’s3any 3 BukoHaHHsSM KiieHTom rpomoBux 3000B’s3aHb KiieHTa
nepen bankom 3a ykmageHum JloroBopoM OaHKIBCBKOTO BKJIAAy 3 ypaxyBaHHSIM AHKETH-
3asBu/JlogatkoBoi yronu g0 Horosopy ta m.6.41.1.12. mux IIpaBun KbO Bukonatu (iHiIioBaTH 3a
Krienta) camocTiiiHO (UUISIXOM CKJIaJaHHA baHKOM BiAMOBIAHOI IJIATIXKHOI IHCTPYKIi) Ta 0e3
HEoOX1AHOCTI oTpuMaHHs okpemoi 3roau Kuienta (inHiniroBaHHs KilieHTOM OKpeMoi MIaTKHOI
IHCTPYKIii) Ha TaKy IUIATIXHY ONEparliio.

3roga KmienTa, Hamana y BIANMOBIAHIA ykianeHit Amnketi-3asBi/JlogaTkosiit yromai 1o [dorosopy
0aHKIBCHKOTO BKJIaly Ha BUKOHAHHS TUIATIXXHOI omnepailii, o 31iiCHIOEThCS A BUKOHaHHs KiieHTOM
rpomioBux 3000B's13aHb niepea bankoM 3a Ha3zBaHuM J[oroBopom , HEe MOXKe OyTH BIIKIMKaHA.
MakcumanbHa cyMa Takoi miaTibkHoi onepamnii Kinienrom banky He moBigomiisiiach Ta 3a yKJIQJIEHUM
JoroBopoMm 3 Ankeramu-3asiBamu/J[0JaTKOBUMH YroJlaMH JI0 HROTO HE 0OOMEeXyBasacs.
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6.41.2. Ilocjyru BUKOHAHHS 1€0eTOBOI0 NMepeKka3y KOITIB 0e3 3roiM NJIaTHUKA'

6.41.2.1. TnimiaTopoM IJIATIKHOI Omeparii i 9ac 1e0eToBOro nepekasy KomTiB i3 paxyHky Kiienra
(mratHuka) 6e3 #oro 3roau (maji - MPUMYCOBE CIHMCaHHS (CTATHEHHS) KOIITIB) € OpraH JepKaBHOT
BHUKOHABUOI CITyXOM (JepaBHI BUKOHABIII )/IPUBAaTHI BUKOHABIII Ta KOHTPOJIOIOYHUI OpraH.
6.41.2.2.bank sk HajgaBauy MIaTDKHUX mocayr KimienTta (IIaTHUKA) BUKOHYE MPUMYCOBE CITHCAHHS
(CTATHEHHS) KOIITIB 13 paxyHKiB, BiAKpUTHX KinieHTy (IJIATHUKY) BiJMOBIIHO 1O HOPMATHBHO-
npaBoBoro akrta HamionanbHoro OaHky VYKpaiHM 3 MWTaHb BIAKPUTTS 1 3aKpPUTTS pPaxyHKiB
KOpUCTYBayaM Ha/laBa4yaMH IUIATIKHUAX MTOCIYT.

6.41.2.3.]leOeToBuii mepeka3 komTiB 0e3 3rogum KiieHTa Ta TUIaTDKHI - omeparii, iHimiioBaHi
OOTSDKyBaueM 3 METOI 3BEPHEHHS CTATHEHHS Ha MpeAMET OOTSDKEHHS, SKMM € MaiHOBI IpaBa Ha
KOIITH, IO PO3MillleHI Ha OaHKIBCBKOMY paxyHKY, BIIIKpUTOMY 3a mpoayktoM «bank BmacHuit
PaxyHox», 3miiicHIO€TbC BaHKOM SIK Ha/laBaueM IUTATDKHUX MOCIYT BiJMOBIAHO IO BUMOT YMHHOTO
3aKOHO/IABCTBA.

[TnatixHi oneparii,iHiniHoBaHi 00TsHKyBa4eM 3 METOIO 3BEPHEHHSI CTATHEHHS Ha MPEeIMET OOTsHKCHHS,
SKUM € MaiHOBI IpaBa Ha T'POIIOBI KOIITH Ha paxyHKy KiieHTa, BiikpuTomy 3a mpoAykToM «baHk
Bnacuuii Paxynox», He mnorpeOyrorTh HamaHHs KiieHTOM 3rogu Ha iX BHKOHAHHS, 3a YMOBHU
noBigomieHHs Kimientom banky mpo Take oOTsSKeHHS.

6.42. ApemiT KOIITIiB HA paXyHKaX MJATHHKA:

6.42.1.bank sk HamaBad IUIATLKHEX mocayr KirieHta (MUiaTHUKA) BUKOHYE apeIuT KOIITIB, IO
3HAXOMAThCs Ha paxyHKy KirieHTa, 3riJHO 3 TIOCTaHOBOIO MPO apemT KOIITIB JepKaBHOTO
BHUKOHABIISI/TIPUBATHOTO BUKOHABIIS, CYJJOBUM PIllIEHHSM (PIIIEHHSM, YXBaJIOl0, IOCTAHOBOIO CY/ly) Ud
YXBaJOI0 CIIIYOTO CYJi, Cyay, IIOCTAHOBIICHOIO TiJ 4Yac 3AiiCHEHHS KPUMIHAIBHOTO MPOBAHKECHHS
(maxii - JOKYMEHT MpO apeliT KOMITIB).

6.42.2. Apemit Ha miCcTaBl JOKyMEHTA MPO apelIT KOMITIB MOKe OyTH HaKJIaJIeHUH Ha BCi KOIITH, IIO €
Ha BCiX paxyHkax KiieHra, 0e3 3a3Hau€HHsI KOHKPETHOT CyMH a00 Ha CyMy, 1110 KOHKPETHO BU3HAUYEHa
B IIbOMY JIOKYMEHTi. SIKIIO B JTOKYMEHTI NPO apemuT KOIMITIB He 3a3HaYeHWH KOHKPETHHH HOMEp
paxyHnky KiieHTa, Ha KOIITH SKOTO HaKIAJCHHWH apemiT, aje oO0yMOBIEHO, L0 apeIlT HAKIaJeHO Ha
KOIITH, IO € Ha BCIX paxyHKax, TO JUIs 3a0€3MEeYeHHs] CYMH, BU3HAYEHOI UM JOKYMEHTOM, aperiT
3aJIe)KHO BiJ] HAABHOI CyMM HAKIJIAJa€ThCs Ha KOIITH, 10 OOJIKOBYIOTHCS Ha BCiX paxyHkax KiiieHTa,
BiIKpuTHX B baHky rurarHuka, abo Ha KOIITH Ha OJJHOMY/KIJTbKOX PaxXyHKY/paxyHKax.

6.42.3.baHK HakJIaJa€e apelT Ha KOIITH, IO OOJIKOBYIOTHCS 3a paxyHKaMmu, Bikputumu KiieHTOM
BIJIMOBIIHO 710 HOPMATUBHO-TPAaBOBOTro akTta HaiioHampHOrO 0aHKy YKpaiHU 3 NMUTaHb BIIKPUTTSA 1
3aKpUTTS PAXyHKIB KOPHCTyBauaM HaJaBa4aMU MIATIKHUX MTOCIHYT.
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PO3JILI 7. TOPSJIOK HAJAHHSA IHAUBIIYAJBHUX CEH®IB B THMYACOBE
KOPUCTYBAHHS

7.1. JIoroBip mpo Ha/JlaHHS y TUMYACOBE KOPUCTYBAHHS 1HAUBIAYaIbHOTO cel(a YKIATAEThCA IIIIXOM
akuentyBanHs Kimientom [lyGmiunoi nmpomo3umii (uux IlpaBun KBO) banky mnumsixom Ta y croci0,
BusHadeHi  1muMu IlpaBumamu KBO. IlyOmiuna mnponosumis (ITyOmiyna wactuaa Jlorosopy)
OTIPHJTIOJIHIOETHCS y nocTynHoMy Juis KiientiB mici B banky/Bigninennsx banky ta Ha caiiti banky
B Mepexki IarepHer Www.bankvostok.com.ua,namaerbcs Kitienty 3a iioro BHOOpPOM Yy CIHOCIO,
Bu3HadeHuit Kitientom B Tekcti 3asBu-JloroBopy, akmentoBaHoi KilieHTOM (3 BUKOPUCTaHHAM
KOHTAaKTHUX JIaHUX, 3a3HaueHux Kiientom B aknentoBaniii Kinienrom 3asBi-Jlorosopi).

7.2. lonepxanHss nmuchbMoBOi  (¢opmu  JloroBopy mNpo HagaHHA Yy THMYAacoBE KOPUCTYBAaHHS
iHaUBiNyalbHOTO ceiipa € 0OOB'I3KOBOIO yMOBOK B3aeMOBigHOCHMH MDK bankom 1 Kiientowm.
BinmosigHo no nux [IpaBun KBO [lorosip ckinagaerses 3 mybaiunoi vactunu JloroBopy (mmx [Tpaswn
KbO) Ta inpuBigyansHoi yactuau JloroBopy(3assu-/orosopy npo akuent [lyomiunoi mpomno3uirii),
nianucanHsM sikoi Kiient npueanyerscs 10 JoroBopy B niomy. Hein’emuoro wactunoro JloroBopy
€ Tapudu banky.

7.3. InmuBinyanpHa yactuHa JloroBopy ykiamaerscs 3 KimieHToM y mucbMoBild ¢opMi (y marnepoBoMy
BUIIISANI) 3 OOOB’A3KOBUM 3a3HaueHHsSM Yy 3asBi-JloroBopi ymoB, mnepeadadyeHHX YUHHHUM
3aKOHOJABCTBOM. JlOTOBIp BBa)Ka€ThCs YyKIAACHUM 3 MoMeHTy akuenty Kiientom IlyGmiuHoi
IPONO3ULIi Ha YKJIaJaHHS JOrOBOPY PO HaJaHHS Yy THMYAacOBE KOPHUCTYBAHHS 1HAMBIyalbHOIO
ceiida, ckpituienns JloroBopy mimnucamu Kirienta ta cmiBpoOiTHHKa baHky Ta medarkoro banky.
[Tpumipauk /loroBopy, yKiI1aJeHoro y narnepoBoMy BUIJIsI, @ TAKOXK JOAATKH JI0 HbOTO (32 HasIBHOCTI)
HamaoThesl bankom KimienTy onpasy micis WOro miJnmucaHHs, A0 Mo4yatKy HajgaHHs KiieHTy mocmyru
3 HaJlJaHHs Y TUMYAcOBE KOPUCTYBaHHA 1HIUBIAyasbHOro cerda. [Tpumipauk JloroBopy,ykiaieHoro B
MarepoBOMY BUTJISIL, MICTUTh 00OB’SI3KOBY BIIMITKY 3 OKpeMuM mianucoM KirieHTa mpo oTpuMaHHsS
yKJIaZieHOro J{oroBopy npo HaJlaHHs y TAMYacOBe KOPUCTYBaHHS 1HAMBIIyaIbHOI 0 ceida 10 nmoyaTky
HaganHs KimieHTy BKa3aHOT MMOCITYTH.

7.3.1. Ha ymoBax Ta B mopsjaky, Bu3HaueHOMY BianoBinHuM [loroBopom, bank nepenae Kiienty y
TUMYacoBe IUIaTHE KOPUCTYBaHHs ceiid ans 30epiraHHs y HbOMY LIHHOCTEH 1 poOOTH 3 HUMH, a
TaKOXX IMepeHocHUH Ookc abo 4voxois, a KiieHT 3000B’A3yeThbes OIUladyBaTH Hociayru baHky Tta
31ACHIOBATH 1HIII MJIATEX1 B MOPSIJIKY, BCTAHOBIEHOMY TakuM J[oroBopom.

7.3.2.JIoroBip mpo HaJaHHSA Yy TUMYacOBE€ KOPHCTYBaHHs 1HAMBITYalbHOTO ceida ykiiagaeTbcsi Ha
CTPOK KOPUCTYBaHHS ceiom, aje sIKIO0 B OCTAaHHIN JCHh BU3HAUEHOTO CTPOKY KITi€HT HEe 3BUIBHUTH
ceiip, To i Takoro JloroBopy = MpOJOBKYETHCS JIO IOBHOI'O BHUKOHAHHS CTOPOHAMHU CBOIX
3000B’s3aHb.

7.3.3. KimieHT He Mae mpaBa mepelnaBaTH IHAUBINYadbHUM ceild y migHaiiM Ta/abo ycTymatu mpaBo
BHMOTH 32 IUM J[0TOBOpPOM TpeETiM ocolam.

7.3.4.3miHM Ta nomoBHeHHS o0 IHauBimyansHoi yactuHM [loroBopy, B sikomy Ha ctopoHi Kiienra
BUCTYIIA€ BUKIIOYHO O/iHA (i3MyHa 0c00a, MOXKYTh BHOCUTHUCS HUIIXOM OQOpPMIIEHHS AHKETU-3asBU
Ta/abo OJATKOBI YroAu A0 JIOTOBOPY, Y BHUIVISI €JIEKTPOHHOIO JOKYMEHTa, CTBOPEHOTO 3TiJTHO 3
BUMOTaMH{, BH3HaueHUMHU 3akoHOM YkpaiHu "IIpo enekTpoHHI [JOKYMEHTH Ta €JIeKTPOHHUMN
JOKYMEHT000Ir" B mopsaky,Bu3Hauenomy m.7.18. uux [Ipasun KBO.

7.4. Kmient Ta cmiBpoOIiTHUK baHkKy He 3MIMCHIOIOTH OMHCY BMICTY I1HAMBIAYyaJbHOTO ceidy,
criBpoOITHUKY BaHKy He 03HaHOMIIIOIOTHCS 3 peuaMH/IIIHHOCTAMU/JJOKYMEHTAaMHU, 1110 3HAXOAATHCS B
ceildi. besnocepenHbo nMpu BMILIEHHI pedyei/IIIHHOCTENH/JOKYMEHTIB 10 ceidy Ta X BHUIy4YeHH1 3
ceiiy criBpoOiTHUKM baHKy He PUCYTHI.

7.5. Ilepen Koxxuum xopuctyBanHsM ceripom KitienT Hagae cniBpobiTHUKY banky macnopt (1HIunR
JOKYMEHT,II0 TOCBiIYye ocol0y Ta Moxe OyTH BUKOpUCTaHUM Juig Bepudikamii Kiienra 3rigHO
YIHHOI'O 3aKOHO/IABCTBA YKpaiHM) AJIs OTJISINY Ha MIATBEpKeHHs cBoei ocodu. [IpeacraBuuk Kiienra
HaJa€ OpHTiHAJ JOBIPEHOCTI IS OIJIsiAy (32 BHHSTKOM BHIMAJKYy, KOJH OpHUTiHAI JOBipEHOCTI
30epiraetscs y banky).

7.6.Knient-¢izuuna ocoba, sKui Oakae JOPYYUTH NPaBO KOPUCTYBAaHHS ceildoM iHIIH 0cobi
(moBipeHOMY), Ma€ MOXJIUBICTb O(OPMHUTH JOBIPEHICTH Ha I1M’Sl MOBIPEHOrO0 Yy MPUCYTHOCTI
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cniBpoOiTHHKAa banky abo BuaaTH MOBIPEHOMY HOTAapiajbHO IMOCBITYEHY JOBIPEHICTh, 3TiTHO SKOT
MOBIPEHOMY HA/IA€ThCSI MIPABO KOPUCTYBATHCA IHAMBIAYyalbHUM cefipom Bin imeni Kiienra. B npomy
BHIAJKy BiIBIAYBaHHS I1HAWBITyalbHOTO cedipa MoxmmBo abo KiieHToM abo JOBipeHOH 0C0000
OKpeMo (CIiTbHE BiABIAYBaHHS 000Ma 0CO0aMU HE JIOTYCKAETHC).

[Ipu opopmiieHHI TOBIPEHOCTI Y MPUCYTHOCTI IpalliBHUKa baHKy Mae OyTw IPHUCYTHIN SK JOBIPHUTEIb,
TakK 1 IOBIpEHHUH.

JloBipeHiCTh, BUJAHAa y MPUCYTHOCTI mpaniBHUKa baHky, 30epiraetbcs y banky B opuriHami.
HoBipenicts, odopmieHa Kiientom y baHKy, BHOaeTbcs Ha CTPOK, HE OUIBIIMHA HDK CTPOK
KOpHCTYBaHHS ceiioM 3riiHo J[oroBopy npo HaJaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIAYaIbHOTO
ceiipa. 3a opopmienns gosipenocti y banky KiieHT crutagye xoMicito y po3Mipi, mependaueHOMY
Tapudamu banky.

Opurinan HOTapiadbHO MOCBITYEHOI TOBIPEHOCTI Mae OyTH Mpea IBJICHUN MOBIPEHUM CHIBPOOITHUKY
banky. HorapianpHO mocBimueHa JOBIpeHICTh 30epiraeThcsi B baHky B opwuriHaii abo HaAa€ThCs
HOTapiaJbHO MOCBIYEHA KOIIis TOBIPEHOCTI.

3aKkiHUYCHHSI CTPOKY [Iii JOBIPEHOCTI, HE3AJIEKHO Bl TOTO SIKUM YHHOM i1 OyJi0 opopMiieHO, O3HAYaEe
MPUITMHEHHS TPaB TOBIPEHOTO HAa KOPUCTYBAHHs iHIUBIAyaqbHUM ceiidom Bin imeni Kirienra
(moBipurens). [Ipu OGaxanni KiieHT Mo)ke BHAATH HOBY JOBIPEHICTh HA HACTYMHUH MEPIOJ.

[IpaBo kopucTyBaTuCs iHIUBIAyalbHUM ceiipoM Bix imeni KiieHta Moke mopydaTHCS HUISTXOM
CKJIaJIaHHS JIOBIPEHOCTI, SIK OJHOMY IOBIpEHOMY, TaK 1 JEKUIbKOM, aje OAHOYACHHM JIOCTYH 0
IHAWBIAYAIBHOTO Cei(y HATAeThCs TIITBKU OJIHIN 0001 (TTOBIpeHOMY).

7.7. baHk BiIMOBIIsi€ TIOBIpEHOMY y JIOCTYMI J10 1HAMBIIyanbHOTO ceidpa KiienTa (qoBiputens) SKIo:
a) 3aKIHYMBCS CTPOK, HA KW BHJIaHA JIOBIPCHICT;

0) orpumano 3asBy KiienTa (moBiputess) mpo cKacyBaHHS JTOBIPEHOCTI;

B) paHille BiJ NOBIPEHOro, SIKUM Ha pa3i MPOCHTh AOCTYH J0 iHAuBigyanbHOro celidy Kiienrta
(moBipurens), bank oTpuMaB 3asBy PO BiIMOBY BiJl BAKOHAHHS TOBHOBA)KEHB MIOBIPEHOT0;

r) y banka HasBHa iHoOpMamlis MpPO CMEPTh, OTOJOMICHHS IOMEpJIMM, BH3HAHHS HEII€31aTHHUM,
0OMeXKeHO Ji€31aTHUM, 0€3BICHO BiICYTHIM AOBipuUTeNs - Pi3uyHOi 0cOOM 4M MOBIpPEHOTO-(i3UYHOL
ocoou;

1) y banka HasiBHa iH(opMallist Ipo NPUIUHEHHS IOPUIUYHOI 0COOU MOBIPEHOTO.

7.8. JloBipenictb, opopmiieHa Kiientom, moxke Oyru ckacoBana KiieHTOM (moBipHTeneM) HUISTXOM
nojfaHHs 10 baHky 3asBuM mpo cKacyBaHHS JOBIPEHOCTI. 3asBa MPO CKacCyBaHHS JIOBIPEHOCTI
M1JIUCYETHCS TOBIPUTENEM Yy IPUCYTHOCTI CHIBPOOITHIKA baHKy.

3a odopmiieHHs 3asBU PO CKacyBaHHS JoBipeHocTi  KilieHT cmadye KOMICil0 y po3Mmipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHs JOBIPEHOCTI 30epiraerbcsi y cCrpasi
KrienTa.

7.9. baHk He cKJa/ia€ ONMUCY MaifHa, M0 MICTHTHCS B IHAMBITyaTbHOMY ceiidi (32 BUHATKOM BUIA/IKIB,
BIIKPUTTS 1HAMBIyaJabHOrO ceiidy He B mpucyTHocTi KilieHTa), He MPOBOAUTH OLIIHKY BMICTY ceidy,
HE Hece BIANOBIJAIBHOCTI 3a IICYBaHHS LIHHOCTEW He 3 BMHM baHKy (XiMiuHa peakiiisi, Kopo3is
MeTally, CTUXIHE JINXO TOIO), a JIHIIE BIAMOBIJAE 32 30BHIIIHIO HEJOTOPKAHICTH 1HAMBIAYalbHOTO
ceiia Ta BUKIIIOUEHHS JOCTYIYy JI0 HBOI'O CTOPOHHIX OC10, OKpIM BUNAJKIB, epeadadyeHnX yMOBaMuU
JIOTOBOPY Ta/ab0 AIF0YMM 3aKOHOJABCTBOM. baHK He Hece BIAMOBIIATHHOCTI 32 BMICT 1HAMBIAYaIbHOTO
ceildy, skum KopuctyeTbest KiieHT, a Takox 3a 30008’ s13aHHsAMHU KitieHTa nepen TpeTiMu ocobamu.
7.10. BigkputTts iHauBiAyanbHOro ceiidy He B mpucyTHocTi KiieHrta 3nificHroeTbess bankom 0e3
MOTNIEPETHHOTO MICHMOBOTO MOB1AOMIIEHHS 1po 11e  Kimienra:

7.10.1. InnuBigyanbHi celiu MOXYTh BiikpuBaTHCs He B pucyTHocTi Knienta/Kiientis (y BUnauKy,
skio J{orosip yknaaeHo 3 nBoma KirieHTamm) y Takux BUTIAIKax:

- HEJAOTPUMAaHHS Knienrom/KiientramMun  mependadeHux  BiAMOBIZHUM J[OrOBOpOM  CTpOKiB
KOPHUCTYBaHHS 1HAMBIAYalIbHUM ceidoMm;

- Ha BUKOHAHHS pILIEHHA OpraHy JepXaBHOi BJaJd YW TIOCAJA0BOI OCOOM, SKUM YHHHUM

3aKOHOJIaBCTBOM Y KpaiHU HAIaHO MPABO BUMAraTv TakKMX miit

1 Bukonauus PILLICHHS OpraHy Jep:KaBHOI BJIay Y MOCAZOBOI 0COOM, SIKUM YMHHHMM 3aKOHOJABCTBOM YKpaiHM HaJaHO MPaBO BUMAraTd TaKUX Jid
3IiiiCHIOEThCS BaHKOM BIAMOBIAHO J0 YMHHOTO 3aKOHOJABCTBA B IMOPSJKY, MepenadadyeHOMY HOPMAaTHUBHO-NIpaBoBUMHU aktamu HBY Ta BHyTpimHiMu
JIOKyMeHTaMH bBaHky 3 muTaHb 3axucty, 30epiraHHs, BUKOPHCTaHHS Ta PO3KPHUTTSA iHdOpMamii, mo MiCTHTh OaHKIBCKY TAa€EMHHIO, KOMEpIiiHY
TaEMHUIIIO, KOH(DIACHIIHHY iH(pOpMaIito
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- SKIIO ICHY€E 3arpo3a IITICHOCTI YM HEeIOTOpPKaHOCTI cerdy BHACTIIOK Jii oOCTaBUH HemepeOopHOi
CWJIM Y¥ 1HINUX HAJI3BUYAHUX TOMINA - 3 METOIO 30epeKeHHS [IIHHOCTEH;

- OoOrpyHTOBaHOI mimo3pu (caMoO3amalieHHsl, 1HTEHCHBHHMM 3alax TOIIO) II0JI0 BHUKOPHUCTAHHSI
Knienrom/KnienTamu  iHauBinyansHOTO celiy Bcymeped B3sSTHM Ha cebe 3000B’sI3aHHAM 32
JloroBopoM Ipo HaJaHHA y TUMYAcOBE KOPUCTYBAaHHS 1HJUBIAYaJIBHOTO ceiipa Ta PO3MILICHHAM Y
ceiidi pedoBHH Ta MaTepianiB, Mo 3a00poHeH] TakuM J[oroBopoMm;

- skuo Kmient (¢dizuyHa ocoba) momep 4Yu OroJIONICHUH TOMEPIUM Ta HOTapiyCOM BXKMBAKOTHCS
3aX0JH IOJI0 OXOPOHM CIAJKOBOTO MaiiHa, MpHU IbOMY 3a XUTTA KiieHT HajgaB no3Bin banky Ha
TIPEMYCOBE BiIKPUTTA Cefidy y TAKOMY BUTIAIKY? ;

- SKIIO 3aKiHYMBCS BCTAaHOBICHMH J[OroBOpOoM TMpo HaJaHHS y THUMYAacOBE KOPUCTYBAaHHS
IHIUBIIyaIbHOTO celipa CTPOK KOpHCTYBaHHS iHIUBiAyadbHUM ceripom Ta Kmient (¢dpizmyna ocoba)
MIOMEp YU OTOJIOLICHHWH MOMEPIMM Ta HOTAPiyCOM BXKMBAIOTHCS 3aXOAM ILIOJ0 OXOPOHH CIIaKOBOTO
MaiiHa, npu ubomy 3a KuTTs KiieHt HanaB n103Bin baHky Ha npuMycoBe BIAKPUTTA ceildy y TakoMy
BUIMIAJIKY;

- B IHIIMX BUIAJKaX, Nepe10aueHuX YMHHUM 3aKOHOJIaBCTBOM Y KpaiHu.

7.10.2. lnnuBigyanbHi celihn MOXKYTh BinkpuBaTHCs HE B ipucytHocTi Kiienta/KiientiB (y BUnauKy,
akio Jloroeip mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHs 1HAMBIyaJbHOIO ceida yKiageHo 3 JBOMa
KiienTamu)  SKIIO 3MIHIOETHCS MICIIE3HAXO/DKCHHSI CXOBHUINA IS 1HAMBIAYaIbHHX CeidiB abo
ycTaHoBU baHKy, B sIKiii po3TallioBaHe CXOBHUIIE IS 1HAMBIAyalbHUX celdiB, abo Taka ycTraHOBa
banky 3akpuBaetbes, npu nbomy Kiienty/Kiientam Oyno HampaBiieHe MHCHMOBE MOBIIOMIICHHS TTPO
posipBaHHs JloroBopy mpo HaJaHHS y TUMYacoBe KOPUCTYBAaHHS IHJIUBIAyaJlbHOro ceildga i
Kiient/KnienTr He 3’ SIBUBCS/HE 3 SIBIUIUCS 10 YCTAaHOBH baHKY Ui BIITYYEHHS IIHHOCTEH 3 cefida 1o
JaTH, BU3HAYEHO! y moBijomiieHHI baHky sk naTa mpumnuHeHHs Al BianoBigHoro Jlorosopy. Jlis
JloroBopy mpo HaJaHHs y TUMYacOBE KOPUCTYBaHHS 1HIUBIyalIbHOTO ceii(a IMpH bOMY BBaKAETHCS
npunuHeHoro Ha 15 (I sTHagusaTuii) AeHb 3 AaTH BianpasieHHs noBigomieHHs Kirientoi/KiieHTam.
7.10.3. fxmo mpotsirom 5 ( II’ATH) KaneHZapHUX OHIB 3 JHS 3aKiHYEHHS CTPOKY KOPUCTYBAaHHS
ceiipom 3rigHo JloroBopy INpo HaJaHHA Yy THUMYacoBe KOPHMCTYBAaHHS 1HJIUBiAyalbHOrO ceida,
Knient/KnienTr He npooBKye/HE MPOJOBXKYIOTh CTPOK KOPUCTYBaHHS cei(OM 3riHO BIATIOBITHOTO
JloroBopy, He 3a0upae/He 3a0UparoTh pedi 3 IHIUBIAYaIBHOTO celiy Ta He MOBepTae/He MOBEPTAIOTh
KJIIOY BiJ 1HAMBIAYyanbHOro ceidy, baHk 3xilicHIOE TpUMyCOBe BIIKPUTTS cey (HE B MPHUCYTHOCTI
Knienta/KmienrtiB) Ha 6 ( LlocTtuil) xanenmapHuii AeHb ab0 B mepuivii poOOuYWii JieHb, SKIIO 6
(Iloctuit) xaneHnapHUil A€Hb Michs 3aKiHYEHHsI CTPOKy Jii /loroBopy mpo HajaHHsS y TUMYacoBe
KOPHUCTYBaHHS 1HIMBIAYaJIbHOTO ceiia mpumnanae Ha HepoOounit (BUXiAHUHN, CBATKOBUIN) J€Hb.

[Ticns mpumycoBoro BIAKpUTTS ceiidpy bank mae mpaBo mpunuHuTH Aito [{oroBopy mpo HagaHHS y
TUMYacOBE KOPUCTYBAaHHS 1HJIUBIAYaJIbHOTO ceiida MUIIXOM HarpaBlIeHHs BiJIIOBIHOTO MUCHMOBOTO
noBigomieHHs: Kiienty/Knienrtam Ha anpecy Kiienta/KnienTiB, 3a3HaueHy y BkasaHoMy Jlorosopi.
ITpu npomy nig JloroBopy mpo HaJaHHA y TUMYacoBe KOPUCTYBaHHS IHJMBiAyalibHOTrO celia Oyne
BBA)KaTHUCS MPUIIMHEHOIO HA JIeHb, YCTaHOBJIEHU B [loroBopi.

7.10.4. Bunydeni 3 celi¢y npu NpUMYCOBOMY BIJIKPUTTI IIIHHOCTI Ta JIOKYMEHTH 3aJIMIIAIOTHCS HA
30epiranHi B mpumimieHHi yctaHoBu banky g0 3BepHeHHs Kiienrta/KmientiB Tta/abo i#oro
CMAJKOEMIIIB 3 BHMOTOIO NPO MOBEPHEHHS (KpIM BHUMAJKIB, KOJIM MPUMYCOBE BIAKPUTTS cehdy
3MIACHEHO Ha BUKOHAHHS DIIIEHHS OpraHy Aep KaBHOI BIIAJIM, MICIIEBOTO CAMOBPSAYBaHHS YU
110CaJ0BO1 0COOM, IKUM YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU HAJaHO NMPaBO BUMAraTu TakuX Hii, i
TaKHMi OpraH 4u mocajioBa ocoda B Mexax HaJaHUX iM 3aKOHOM MOBHOBaX€Hb MPUNHSUIIM PILIEHHS [TPO
BUIydyeHHs 3 baHky wniHHocrtel, siki 30epiramucs y ceidi Kiienra). 30epiranHs LiHHOCTEH B
MpUMIIIEHH] ycTaHOBH baHKy € miuaTHUM, po3Mip IUIaTH BU3HAUYAETHCS 3TIAHO YMHHUX Tapudis
banky. B pasi, ko mijg 4ac mpuMycoBOTo BIAKPUTTS ceiidy OyayTh BUIIyU€Hi MpeAMETH Ta/abo
pedoBUHU 3a00poHEH1 0 30epiraHHs B celidi, To baHk mepenae iX MpaBOOXOPOHHUM OpraHam, 3
BiJIMOBITHAM JTOKYMEHTaIHbHUM O()OPMIICHHSIM.

7.10.4.1. B pas3i 3BepHenHs Kiienta/KiTieHTIB 3 BUMOTOIO TIPO TIOBEPHEHHS [IHHOCTEH, SIKi Oyin

2 Kpim Bunasaky, ko Jlorosip ykianaeHo 3 gsoma Kiientamu

145



BIJIYYEHI 3 1HAMBITyaIbHOTO ceii(py Ta 30epiraroTbcs B MPUMILICHHI YCTaHOBH baHKy, Taki LIHHOCTI
noBepTatoTbest Kimienty/Kmientam micis Woro/ix Bepudikaiii, izeHTHdIKAIIT, TEPEBIPKU 32 HASBHUMH
B baHKy npuMipHMKaMu JOKYMEHTIB HajexHocTi 1mux wmiHHoctedl Kiienty/Kmientam Ta crutatu
Kimienrom/Kiearamu 3a6oproBanocti 3rigHo Jorosopy.

7.10.4.2.bank Ma€ paBO PO3MOPSKATUCS [IHHOCTSIMHM, K1 OyJU BHIIyYEHI 3 1HAUBIAyaIbHOTO ceidy
Ta 30epirajiucs B NpUMilIEeHH1 ycTaHOBH baHKy, 3 MOMEHTY nepexoay a0 baHky mpaBa Bl1acHOCTI Ha
Taki MIHHOCTI BiAMOBIAHO A0 cT.344 [{uBinbHOTO KOJEKCY YKpaiHu.

7.10.5.3a60proBaHiCTh 32 KOPUCTYBAaHHS CEM(OM TICiIs 3aKiHYCHHS CTPOKY KOPUCTYBaHHS ceidom
srizno  JloroBopy mpo HajaHHS y TUMYacoBe KOPUCTYBaHHS iHIUBiAyalbHOrO ceiida Ta A0 AaTu
IIPUMYCOBOTO BIIKPUTTS celdy yTpuMyeTbcsi baHKOM B J€Hb HPUMYCOBOIO BIIKpUTTS celdy 3
3aBJATKy, 110 3aJUIIMBCS IMICHs BIAIIKOAYBaHHS BUTpAaT baHKy Ha 3aMiHy 3aMKa, a TAaKOX MOXXe OyTH
cnucana 3 nmotouyHux paxyHkiB Kmienta/KimientiB y banky 3a 3romro Kiienrta/KimieHTiB Ha migcraBi
BiAMoBiHOI(-1X) TuaTikHOI(-uX) iHCTpYKWil (-ii).Po3mip 3a00proBaHOCTI BU3HAYAETHCS HA IMiJCTaBi
Tapudi 3a KOpUCTYBaHHS IHAUBITYATLHUMH CeamMu.

7.10.6. V pasi cmepri Kitienta /oronomenns Kimienta momepinm, skmo takuid KiieHT 3a )KUTTS HazaB
banky 103BUI Ha BMIIQJOK CBOi CMEPTI/OrOJOLIEHHS MOMEPIMM 3IIHCHUTH NPUMYCOBE BIAKPUTTS
ceidy, B pa3i BKUTTS HOTAPIyCOM 3aXOJIB 3 OXOPOHH CITaJIKOBOTO MaiiHa, MOKe OyTH 3IIHCHEHO Y
TaKOMY MOPSIIIKY:

HOTapiyc, SKUU BKWBA€ 3aXOJU IIOJO OXOPOHH CIAJIKOBOTO MaiiHa, Hajcwiae baHKy NMHCBMOBE
NOBIIOMJICHHSI NP0  BXUTTSA 3axXOJiB LIOJAO OXOPOHM cCHajkoBoro MaiiHa. bank  Bifg
HOTapiyca/craKoeMIIiB/BUKOHABIIS 3aII0BITY OTPUMYE KOIIiIO CBimonTBa mpo cMepth KitieHta/komiro
piieHHs cyny npo orosomeHHst KiieHta nomepnuM ta BUTAT 31 CIagKoBOro peecTpy Npo HasBHICTb
3aBEJICHOI1 CIaJKOBOI CIIpaBH, CHaaKoAaBleM y sikid € KiieHT Ta sika BemeThCs HOTapiycoMm, IO
HanpaBuB baHKy MOBIZIOMIIEHHS NMPO BXMTTSA 3aXOAIB IIOJ0 OXOPOHHU CHAIIMHHU, a00 HOTapiycom,
KW Ha/laB JOPYYEHHS Ha BXXUTTS 3aXOJiB IOJI0 OXOPOHM CITAJKOBOTO MaifHa HOTapiycy, SKHMA
3BepHYBCs /10 baHky.

Binkputts celidy 311HCHIOETBCS y NPUCYTHOCTI MpaliBHUKIB baHKy, HOTapiyca, CBIAKIB, a TaKOX
CMAJKOEMIIIB, SKIIO BOHHU 3 SBIATHCA 33 BHKJIMKOM HOTapiyca, Ta BUKOHABIS 3aloBITY, SKIIO BiH
MIPU3HAYCHUM.

Onuc maifHa, BUITy4EHOTO Tijl 4ac BIAKPUTTS ceidy, 31HCHIOETHCS HOTapiyCOM.

7.11. YV pa3si cmepti KiieHTa mpaBo KOpUCTYBAaHHS 1HAMBIAYAIbHUM CEMPOM Ta pO3NOPSIKEHHS HOTO
BMICTOM MOXX€ OTpPHUMAaTH iHIIA oco0a Ha IiJCTaBl JOKYMEHTIB, BHU3HAYEHHUX 3aKOHOJABCTBOM
VYkpainu, 30kpemMa, CBIIOLTBO MpPO MPaBO Ha CHAIUIMHY, PO3NOPSAIKEHHS HOTapiyca Mpo BHIady 13
CMaJKOBOIO MaiiHa TpOIIOBHX CyM, pilleHHs Cydy (3 3a3HayeHHsSM @paBa IIOAO0 MaiiHa, IO
30epira€TbCsi y 1HOUBIAyanbHOMY ceiidi). Bumeskazani ocobu, micis 3aicHeHHs bankom
ineHTudikanii Ta Bepudikalii [ux ocid, y BCTaHOBJIEHOMY HOPSAKY, 32 YMOBH HOJAHHS OpHUTiHAIY
(m7s orysiny) Ta HOTapiaJlbHO MOCBITYEHUX KOMiM TOKYMEHTIB, MiITBEPAKYIOUHUX IPABO Ha CHAALINHY,
AK1 3amydaroThes A0 cupaBu KiieHTa, MOXyTh OyTH AomymieHi 10 iHauBigyanbHoro ceidy Kiienra
(cmaakomaBIst) ab0 OTpUMAaTH MOMEPEIHHO BUIydeHe baHkOM MaifHO, 32 YMOBH MOTAIlIeHHS! HasBHOL
3a00pProBaHOCTI 3a KOPUCTYBAHHS 1HIUBIIYaIbHUM cei(hOM/CXOBUIIEM LIIHHOCTEH.

3aB/iaToK, sSKUi OyB BHECEHUH CIAaJKOAABIIEM Ta HE BUKOPHUCTAHUM IMOBHICTIO HA MOKPUTTS BUTpAT
banky, moBepTaeThCS CIIAKOEMIISIM.

7.12. Y Bunanky BTpaTH KIFOYA BijJ CeH(y/MOMKOMKEHHS Kifoua Bix ceidy abo 3aMka ceidy, mo
YHEMOJKJIMBIIIOE 1X BUKOpUCTaHHs, KimienT nmoBigomise npo e bank nucemoBo. bank BigkpuBae ceild
y mnpucytHocTi KiieHnra, 3abe3nedye BHUIOTOBJICHHS 1 HazaHHs HoBoro kmoua Kiienry/
MOJIarO/KCHHSI/3aMiHYy 3aMKa y ceidi.

7.12.1. B pa3i mpumycoBoro BiakputTTs baHkom ceiida (KpiM BUMAIKy 3MiHH MiCII€3HAXOIKEHHS
CXOBHUIIA sl 1HAUBIAyanbHUX celidi/Binainenns banky Ta/abo 3akpuTTs BigaiieHHs baHky), a
TaKOX B pasl BIIKPUTTS ceilda uepe3 BTpaty KiieHTom Kinroda abo yepes MOIIKOHKEHHS Kloua/3aMKa,
Kinient 3000B’s43aHui BIALIKOAYBaTH TOHECeHI baHKOM BUTpaTu Ha BIIKPHUTTS celipa, BUTOTOBIECHHS
HOBOTO KJIIOYa, PEMOHT KJl04a, peMOHT abo 3aMiHy 3aMKa, SIKl MIATBEP/UKYIOTbCS MEPBUHHUMU
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JOKyMEHTaMHu  (paxyHOK-(pakTypa, akKT BHKOHaHUX poOir, Tomo). BimmkomyBanHs BuUTpaT
3nificHIoeThest KimieHTOM B JIeHb 3BEPHEHHS 3 3asBOI0 MPO BIIKPUTTA ceiida. B pasi mpumycoBoro
BIJKPUTTA ceil(pa BIALIKOIYBAHHS BUTPAT YTPUMYETbCA 3 CyMH 3aBJaTKy, a B pa3l HEIOCTATHOCTI
3aBIaTKy — 3 BapTOCTI MpUTpUMAHUX IiHHOCTeH. Cyma BHUTpaT, sKi MarOTh OYTH BiAIIKOJOBaHI,
bankom 3 KilieHTOM OKpeMo He Or0JKY€EThCS.

7.12.2. B pasi npumycoBoro Binkputts bankom ceiida ne B mpucyrHocti Kiienta/KmientiB (y
BUNAJAKY, skuio Jlorosip ykimageHo 3 jnBoma KilieHTamu) y BHMIAIKy 3alpoBaKeHHs B YKpaiHi
0COOJIMBOTO TIepioAy (SKIIO ICHYE 3arpo3a IMITICHOCTI YU HEIOTOPKAHOCTI 1HAMBIIYyalbHOTO ceida
Kimienra/KinienTiB  BHacmigok [ii 0OCTaBMH HemepeOOpHOI CWJIM Yd IHIIUX HAJA3BUYAHHUX
noniid),Kmient/KimieHTH HE BiIIIKOMOBY€E(-IOTh) MOHECeHI baHKOM BHUTpaTH Ha BIAKPHTTSA ceiida,
BUTOTOBJICHHSI HOBOT'O KJIt0UYa, PEMOHT KJIF04Ya, PEMOHT ab0 3aMiHy 3aMKa.

7.13. V pa3i momko/pKkeHHs iHAuBigyanbHOTo ceiipa He 3 BuHHM Kiienrta, bank 3000B’s3yeThcs
3aMiHUTH ceiid crpaBHUM. [Ipy BiICYyTHOCTI MOKIIMBOCTI Takoi 3aMmiHM i JloroBopy npo HaJaHHS Y
TUMYacOBE KOPUCTYBaHHS 1HIUBiAyalbHOTO ceida mpunuuseTbes. [Ipo 1ie B 000B’13K0BOMY MOPSAKY
noBiomisieTbest KimieHT (3 Meroro BumitydeHHS KiieHTOM IIHHOCTEH 13 MOIMIKOKEeHOro cehdy Ta
nepeykiananns Jlororopy).

7.14. 36utku, 3aBAaHi baHky BIacTMBOCTAMHU 3AaHMX Ha 30€peKeHHsS LIHHOCTEH (caMo3amalieHHs,
XimMiuHa peaxitist Tomo), KimieHT BiqmKkoa0Bye B MOBHOMY 00cCs31, 3TiiHO 3 J{0rOoBOpOM PO Ha/JaHHS Yy
TUMYacOBE KOPUCTYBaHHS 1HIMBIIYaJIbHOTO ceii(pa Ta YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

7.15. Ilnara 3a KopucTyBaHHS cel(oM, cymMa 3aBAAaTKy 3a HaJaHUH KOMIUIEKT KIIOUiB, IJjlaTra 3a
KOPUCTYBaHHS cefipoM micisl 3aKiHUEHHs CTPOKY KOpHCTyBaHHA celdom 3rigHo [loroBopy mpo
HA/IaHHS y THMYACOBE KOPHCTYBAHHS 1HJMBIIYyaTIbHOTO ceiida Ta mopymeHHss yMOB Takoro Jlorosopy
BU3HavyaoThes Tapudamu banky Ha KOpUCTYBaHHs IHAMBIAYyaJbHUMM ceiipamMy, YNHHUMM Ha Jary
HapaxyBaHHS Takoi TwuiaTh abo Ha Jary yKJIagaHHd AHKETH-3asBH Ha TMPOJOHTAILII0  CTPOKY
TUMYaCOBOI'0 KOPUCTYBaHHs ceiioM.

7.16. OcoOnMBOCTI HaJlaHHS 1HAMBITYaTBHOTO Ce(y y KOpucTyBaHHS 3a JJOroBOpOM PO HaJaHHS Y
TUMYacoBe KOPHUCTYBaHHS 1HAMBiIyalbHOTO celipa, B sskoMy Ha cTopoHi KiieHTa BHCTymaroTh JBi
¢b131uH1 ocoou:

7.16.1. /Ina yknanenHs JloroBopy mpo HaJaHHS y TUMYacoBe KOPHCTYBaHHS 1HAWBITYalbHOTO ceilda
nBa KiieHTa BUKIIIOYHO CHUIBHO (pa3oM) 3BEpTarOThCs 10 baHKy, MojaioTh KOXEH HI0J0 cebde
JOKYMEHTH, CHUIBHO MiANUCYIOTh 3asBy-JloroBip mpo akuent [lyOmiuyHOi mpomno3ullii Ha ykJajaHHS
JIOTOBOPY PO HaJlaHHS y THMYAacOBE KOPUCTYBaHHS 1HUBIyalbHOTO celia, koxeH 3 KiieHTiB Hanae
banky 3rony-moBiomiieHHs Cy0’€KTa MEpPCOHAJbHUX JAaHMX Ha O0OpoOKy Ta mepeaady Horo
MEPCOHANBHUX JAHUX 10 0a3M MepcoHaNbHUX JaHUX (I3MYHUX 0Cci0 — KOHTpareHTiB (kiieHTiB) [TAT
«bAHK BOCTOK». IlpumipHuku JloroBopy T1po HaJaHHA Yy THUMYacoBE KOPUCTYBaHHS
IHAMBIAYaIbHOTO ceiida, YKIaJAEHOro y IMalepoBOMY BHIJISAI, a TaKOX JOAATKH /10 HBOro (3a
HasBHOCTI) HanatoThesi bankom Kiientam onpasy micis Horo migmucaHHs, [0 MOYaTKy HaJaHHS
KiienTam mnocnyru 3 HaJaHHS y TUMYacoBe KOPHCTYBaHHS iHAMBIAyanbHOro ceida. Ilpumipauku
JloroBopy mnpo HaJaHHSI Yy THUMYacoBe KOPHUCTYBaHHs IHJMBiAyaJbHOrO ceiida,yKiIaJeHoro B
[anepoBOMy BUIJISAl, MICTATh OOOB’S3KOBY BIAMITKY 3 OKpeMHUMH mignucamu KiieHTIB mpo
OTpPUMaHHS yKJIaJieHOro JloroBopy mpo HaJaHHS y TUMYacoBe KOPUCTYBAaHHS 1HIMBINyaJIbHOTO ceilda
710 o4YaTKy HajanHsa KiieHTaM BKa3aHOi TOCITYTH.

[Ty6miyna npomno3unis (Ily6aiuna yactuna /loroBopy ) onpuitogHeHa y goctynHoMy aist KiieHTiB
micii B banky/Bimminennsx banky Ta Ha caiiti banky B Mepexi [Hreprer www.bankvostok.com.ua,
JocTymHa ais o3HailomnenHst KiienTiB Ta HagaeThest KimieHTam 3a ix BHOOpOM y croci0, BUBHAYEHU I
Knientamn B Tekcti 3asBu-JloroBopy, akuenrtoBaHoi KiieHTamMu (3 BUKOPUCTaHHSM KOHTAKTHHX
naHux, 3a3HayeHnx Kiientamu B aknenroBaHiit Kimienramu 3assi-JloroBopi).

7.16.2. Ilpm 3mificHeHHI omath 3a mociayrd banky 3a J[oroBopoM Mpo HagaHHS y THMYacoBE
KOPUCTYBaHHS 1HIMBIIYyalbHOrO ceida ormara 3a KOPUCTYBAaHHS IHIUBIAyalbHUM celipom Ta
3aBAATOK 3a HAJaHWM KITIOY, BIAMOBITHO 10 yMOB JloroBopy, mMoxke OyTH 3MiMCHEHA SK OJHUM 3
KinienriB y noBHOMy 00cs3i, Tak 1 00oma Kiientamu piBHUMH 200 IpONOpLiIHHUMH YaCTKaMHU.

7.16.3. ®akT nepenaui bankom Ta npuitHATTS KitieHTamM#u y KOpUCTYBaHHS iHAMBITyadbHOTO celdy
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3acBiquyeThes mianucamu KiieHTiB Ha OaHKIBChKOMY eK3eMIUIsipi 3asBu-J{oroBopy mij Haamucom «Y
CIpaBHOCTI cefida, Horo 3amMKiB Ta KJIto4iB nepekoHanucs. Celd, Horo 3aMKM Ta K04l 3HAXOAATHCS
y HanexxHomy cradi. Kmrou Big ceiidy Ne ~ 3a No  y kijmbkocTi | miTyka mepeaaHo Ha
BignoBiganeHe 30epiranns bankyy. KiieHTChKuil Kiro4 BiJ iHAMBINyanbHOTO ceiidy mnepemaeTscs B
oneyaranoMy KiieHTaMu KOHBEpTI Ha BIAMOBialIbHE 30€epiranHs y cxoBuIle baHky.

7.16.4. KinieHTCbKMI KIIFOY BUAA€ThCA  KimieHTaM  BHUKJIIOYHO B pa3i iX CHUTBHOTO BI3UTY [0
IHIUBIIyaIbHOTO cel(y Ta BHUKIIOYHO HA IEpioj 3MIMCHEHHS BI3UTY 10 IHAMBIAYadbHOTO CeHdy.
[Ticns 3aBepuieHHA BI3UTY A0 IHOUBIAYAIBHOTO CeH(y  KIIEHTCHKAN KIIOY IOBEPTAETHCS HA
30epiraHHs 10 cxoBuIa banky.

KoxxHoro pasy, KOonu KJII€HTCHKHI KJIFOY BUIIYYa€eThCs 31 cxoBUIa baHKy, odopMIIOeThCs CrijibHA
nucbMoBa 3asiBa KiieHTiB.

7.16.5. Skmo Kiientn OakaioTh mepeiaTd MpaBO KOPUCTYBaHHS IHAMBIAyaJIbHUM ceiiom  iHmIii
0co01 (ToBipeHOMY), TO BOHM MarOTh BHJATH TaKOMY ITOBIPEHOMY CHIUIBHY JOBIpEHICTh (Mae OyTu
odopmiieHa OHA MOBIPEHICTH 3a MiAmMECcOM 000x oci0, ski € Kiientamu 3rigao [oroopy mpo
HaJlaHHs Yy TUMYacOBE KOPHCTYBaHHS IHIMBiAyaiabHOTO ceiida). CkacyBanHsa J[OBipeHOCTI B JaHOMY
BUIA/IKY TIOTPeOYe BOJIECBHUIBICHHS 000X JOBIPUTEINIB.

Krnientn MaroTh MOXIHMBICTH OGOPMUTH MOBIpeHICTh Ha iM’s moBipeHoro B banky abo Bumatu
MOBIPEHOMY HOTapiaJbHO TIOCBIAYEHY JMOBIPEHICTh, 3TIAHO SKOi MOBIPEHOMY HAJAETHCS MPABO
KOpHCTYBaTHUCS 1HIUBIIyansHUM ceiioM Bif imeHi Kiientis. [Ipu odopmienni gosipenocti y banky
MaroTh OyTH MPUCYTHI SK TOBIPUTEI, TAK 1 HOBIPECHHIA.

JloBipeHicTh, BHJAaHAa y MPHUCYTHOCTI mpaiiBHHKa banky, 30epiraetbcsi y banky B opwurinaii.
HoBipenicts, odopmuena Kiientamu y baHky, BHIa€ThCsi Ha CTPOK, HE OUIBIIMKA HIX CTPOK
KOpUCTYBaHHS ceiioM 3riiHo JloroBopy npo HaJaHHS y TUMYAacCOBE KOPUCTYBAHHSI 1HAMBIYaIbHOIO
ceiipa. 3a odopmnenns noipeHocti y bamky — KiieHTH crmmadyroTh KOMICIIO Yy PO3Mipi,
nependauenomy Tapudamu banky.

Opurinan HOTapialbHO IMOCBIAYEHOT JOBIPEHOCTI Mae OyTH Ipe/’ SBICHHIA MOBIPEHUM CITIBPOOITHUKY
banky. HorapianbHo mocBiqueHa AOBipeHICTh 30epiraethcsi B banky B opurinani abo HagaeTbcs
HOTapiajbHO MOCBiIYEHA KOIisl TOBIPEHOCTI.

3aKkiHUEHHs CTPOKY Aii JOBIPEHOCTI, HE3AJIEKHO Bl TOTO SIKUM YMHOM ii Oyno odopmileHO, O3HAdae
MPUMNMHEHHS TpaB IOBIPEHOTO Ha KOPUCTYBAHHS I1HAMBIAYyalbHUM ceilpom Big imeHi KiieHTiB
(nosiputeniB). [Ipu 6axkanni KiieHTH MOXyTh BHIATH HOBY JOBIpPEHICTh HA HACTYMHMH MEPION.
[IpaBo KOpHCTyBaHHS 1HAMBIAYaIbHUM ceii()oM BiJ IMEH1 Ta 3a 3roor0 KiieHTIB Moxe nopydarucs
HUIIXOM CKJIaJIaHHS JOBIPEHOCTI SIK OJJHOMY MOBIPEHOMY, TakK 1 AEKUIbKOM, IPOTE€ B JaHOMY BHUMAJIKY
Mae OyTH CKJajJieHa OJIHA JIOBIPEHICTh 3a MIAMUCOM 000X TOBIPUTENIB 1 SIKIIO 3TIAHO JIOBIPEHOCTI
JIOpy4YeHHsI 3pO0JeHO JBOM MOBIPEHUM, TO y TEKCTi JIOBIPEHOCTI Mae OyTH 3a3Ha4eHo, IO Taki
MOBIPEH1 MIIOTh BUKJIIOYHO CIIJIBHO, B TOMY YHCII JOCTYI JI0 IHIMUBIAYaJbHOTO Cel]y HaTAEThCS
TaKUM TOBIPEHUM BUKJIFOUHO CIUIBHO.

7.16.6.banK BiAMOBIISIE TIOBIPEHOMY/TIOBIpEHHM Yy AOCTYIi 10 iHauBigyanmeHOro ceiidy KitieHTiB
(moBipHUTENiB) SAKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA JOBIPEHICTH;

0) orpumano 3asBy KiieHTIB (JOBIpUTENIB) PO CKaCyBaHHS JJOBIPEHOCTI,;

B) paHille BiJl MOBIPEHOT0/NMOBIPEHUX, SKUI/-1 HA pa3i MPOCUTH/-ATh JOCTYN 10 1HIAMBIAYaTbHOTO
ceiipy KiientiB (nmoipureniB), bank oTpumaB 3asBy Npo BiMOBY BiJl BUKOHAHHS TOBHOBAa)KCHb
MOBIPEHOTO;

r) y banka HasBHa iHdoOpMalis PO CMEPTh, OTOJIOIIECHHS IMOMEPJIMM, BU3HAHHS HEAI€3/IaTHUM,
OOMEXEHO Ji€3JaTHUM, O€3BICHO BIJACYTHIM OJHOTO 3 JIOBIPUTENIB YU TOBIPEHOTO/OJHOTO 3
MOBIpEHHX.

HogipeHicts, opopmiena Kimientamu y banky, Moxke Oytu ckacoBaHa KirieHTamu (IOBIpUTEISIMH)
HUISIXOM MojiaHHs 710 baHky 3asBu npo ckacyBaHHS JOBIPEHOCTi. 3asBa MPO CKAaCyBaHHS JOBIPEHOCTI
M1JIUCYETHCS TOBIPUTENSMHU y MIPUCYTHOCTI B1IMOBIAANIBHOIO IpalliBHUKA baHKy.

3a odopmieHHst 3asBM TpO CKacyBaHHS JoBipeHOCTI KilieHTH chauyroTh KOMICIIO Yy poO3Mipi,
nepenbauenomy Tapudamu banky.
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[Ipo ckacyBaHHs HOTapiaJIbHO TMOCBIAYEHOI moBipeHOCTi, KiieHTH mnoBWMHHI moBigoMuTH baHkK
MUCHMOBO.

7.16.7. Y pa3i cmepti Oyap-koro 3 KitieHTiB (BM3HaHHS IOMEpJIMM) HOTO IMpaBa Ta OOOB’SI3KH 3a
JIOroBOpOM MPUIUHSIOTHCS, TOOTO HE MEPEXOAAThH A0 MPABOHACTYIMHHKIB (B T.4. CHAJAKOEMIIB Oy/Ib-
koro 3 Kili€HTiB), MHOKHHHICTE 0CiO 3 Ooky KimieHTIB, Skl MisUTM CIUIBHO, TPHUIHMHSIETHCS, Ta
CTOpoHOI0 [loroBopy Mpo HaJaHHS y TUMYAacOBE KOPHCTYBAaHHS IHIMBIIyaJbHOTO ceiia 3 OOKy
KnienrtiB oqH00c000BO cTae KiieHT, TOM 110 nepexuB. Y TakoMy BUIAJIKY Bcl yMOBH JloroBopy npo
HA/IaHHS y THMYACOBE KOPHUCTYBAHHS 1HAMBIIyalbHOTO ceiia mpoaoBxkyoTh aisitu 1uist Kiienra, Toro
110 MEPEeKUB, 10 MOBHOI'O BHMKOHAHHS CTOPOHaMHM CBOiX 3000B’s3aHb. DakT cmepTi (BU3HAHHS
MIOMEPJIUM) MIATBEPIKYEThCS HalaHHAM 10 baHky HoTapianbHO 3acBigueHoi komii CBimonrsa mpo
CMEPTH (KOTii PIICHHS CYAy PO BU3HAHHS 0COOM MTOMEPJIO0, 3aCB1TYEHOT TAKUM CYIIOM).

7.17. Bynp-sxi npono3unii banky Kiienty/Kiientam npo 3MiHy iCTOTHUX YMOB yKiiageHoro /loroBopy
PO HaJaHHS Y TUMYAcOBE KOPUCTYBAHHS 1HAMBIAYaIbHOTO ceida 3ai1HCHIOIOThCS HE MI3HIIIE,HIK 32
15 (IUsaTHamuATH) AHIB 10 AAaTH 3MiH HUISIXOM HampasieHHs baHkoMm iH(opMaIiitHOro noBigoMiIeHHs
y croci0, Bu3HaueHul B 3asaBi-{orosopi.

Hanpasnenns Knienty/KiienTam moBizomiieHs Ipo 3MiHY ICTOTHHUX YMOB yKIJaaeHoro JloroBopy He
BUKIIIOYAE  ONPWIOJHEHHS iH(opmaiii mpo 3MiHY ICTOTHHX YMOB BiamoBigHOro JloroBopy B
noctynHoMy aisi KimientiB micui banky/Binminennsx banky Ta Ha caifti banky B mepexi IHTepHer
www.bankvostok.com.ua.

SIKIIO cTaHOM Ha JaTy, 3 SIKOi NOYMHAIOTH JIATH 3MiHM ICTOTHUX YMOB foroBopy Kiient/Kiientn He
BiIMOBHUBCSI/HE BIIMOBHIINCS BiJl IOCTYTH,TO BBaXaeThCs, 110 KiieHT/KimieHTH moroAnBCs/IOroInimcs
Ha 3MiHY iICTOTHHX YMOB YKJIQJICHOTO JOTOBOpPY. TOOTO 3MiHM YMOB HaJaHHS TOCIYTH y THMYacOBE
KOPHUCTYBaHHS 1HAMBIyalbHOTO celiha BBaxkaroThesl morokennmu Kimienrom/Kientamu ta Takumu,
10 TOYMHAIOTH 3aCTOCOBYBATUCH J0 B3aeMOBigqHOCHH CTOpiH y BINMOBINHY ATy iX BIPOBAKCHHS.
Taxum unnom Kitient/KnieHTH BUpakae/BUpakatoTh CBOIO BOJIIO 1110 CTOCYETHCS 3MiHM YMOB HaJlaHHS
MOCIIYTH THMYAacOBE KOPHCTYBaHHs IHIUBiAyaidbHOro cerida (ictotHoi ymoBH JloroBopy) HLISIXOM
MOBUYaHHi. Y I[bOMY BHUIAJKY 3aCTOCYBaHHS 3MIHEHMX YMOB HaJaHHS IOCIYTH B Iepiof
MpOJOBKEHHs oroBipHuX BinHOcUH Kiienra/KiienTiB Ta banky BigOyBaloTbcsd (akTUYHO HUIIXOM
MOBYa3HO{ 3r0JI1 CTOPIH.

7.18. JocrtpokoBe mpunuHeHHs aii JloroBopy 3 iHimiatuBu Kiienta — ¢i3udnHoi ocodu B mepion
3alpoBa/KEHHs. B YKpaiHi 0OCOONMBOro mepiofy Ta NoJaHHS AHKeTH-3asBU Ha BIJMOBY Bij
TUMYAaCOBOTO KOPUCTYBaHHSA IHAUBIAyadbHUM celiom (mocTpokoBe po3sipBanHs JloroBopy),
CTBOPEHOI Y BUIJISJII €IEKTPOHHOIO IOKYMEHTA!

KiieHT, y BHHATKOBOMY TMOPSIKY, CIPUYMHEHOMY OCOOJMBHUMH OOCTaBHHAMH IO MEPEIIKOKAIOTh
Knienty Oytu ocobucro npucyTHiM y BijaiieHHi banky, nonae 1o banky AHkery-3asBy npo BiAMOBY
BiJI TUMYAacOBOTO0 KOPHUCTYBaHHS 1HAMBIAyadbHUM ceiihoM (mocTpokoBe posipBaHHs JloroBopy),
CTBOPEHY Yy BHUIJISII  €JIEKTPOHHOIO JIOKYMEHTa, BIAMOBIAHO 10 BHMMOT, BHU3HAYEHHUX YHHHUM
3aKOHOJABCTBOM 3 MUTaHb €JIEKTPOHHOTO TOKYMEHTOOOIry, BUKOPUCTAHHS €JIEKTPOHHUX JOKYMEHTIB
Ta 3aCTOCYBAHHS €JIEKTPOHHOT'O ITiIIHCY.

7.19. YV Bumajaxy 3anpoBa/pKeHHS B YKpaiHi 0COOIMBOTO Mepioy, SKIIO iCHY€E 3arpo3a IUTiCHOCTI YU
HEIOTOPKaHOCTI iHauBiAyansHoro ceiida Kiienta/KmiientiB ( y Bumaaky, skmo /lorosip ykiaaeHo 3
neoma Kmientamu) BHacmigok Jii oOCTaBUH HenepeOOpHOI CHMIM YM 1HIIMX HaA3BUYAWHUX MOJIHN,
bank 3 Metoro 30epexenHs HiHHOcTeN Kiienta/KiieHTiB MoXe 3A1MCHUTH MEpEMIIIeHHs 3arajJbHOro
ceilpy, 0 ckiaay SKoro BXOAuTh 1HAUBINyanbHui ceiid Kiienta/KiieHTiB, 110 € HEBIAAUIBHOO
YaCTUHOIO 3arajJbHOro ceiida, Ha MiJCTaBl BIAMOBIIHOTO pillieHHS baHKy Ta 3a HAasBHOCTI TEXHIYHOT
MOXKJIUBOCTI, TpU SKOMY 3arajpHuil ceiid, A0 cKiIagy SKOro BXOJUTh I1HAMBIAYaJIbHUN celd
Knienta/KnientiB (pa3om 3 BMicTOM iHauBiAyanbHoro ceidy Kiienta/KiienTiB, 0e3 npuMycoBoro
BIIKpUTTS 1HAUBINyanbHOTO celipy Kiienta/KiieHTiB) mepeMinlyeTbcsi 3 OJHOTO BIAIICHHS Ha 1HIIE
BIJUTUUICHHS 3 OOOB’S3KOBMM NHCHbMOBHM ToOBimomiieHHssM  Koienta/KiieHTiB mpo ¢akT Takoro
nepemimeHHs; yknaaeHuin Croponamm [loroBip He pospuBaethbes, bank Ta Kiient/Kmientun B
MOJAIBIIIOMY YKJIQAal0Th AHKETYy-3asBy PO 3MiHY MICIIE3HAXO/UKEHHS CXOBHMIIA IHIMBIAYyaJIbHUX
cei@iB, 1HIIT YMOBHU YKJIaACHOTO JJOrOBOPY 3aIMIIAIOTHECS HE3MIHHUMH.
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PO3/I1JI 8. TAPAHTIL

8.1.KutieHT 3asiBIIsi€ Ta MiATBEPIKYE, II1O:

-BOJIOZIi€ BCiMa HEOOXIIHUMH JOKYMEHTaMH, 10 HEOOXiJHI Ui yKJIaJAeHHs BiAmoBigHoro Jlorosopy,
Ta Ma€ 3/1aTHICTh BUKOHYBAaTU HOTO YMOBH;

-HEe 0OMEXEHUH B MPABO3/IaTHOCTI Ta J1€3/1aTHOCTI, @ TAKOX MO BiJHOIIEHHIO 0 HHOTO HE PO3MOYATO
JOCYy/IOBE pO3CIiAyBaHHA y KpPUMIHAIbHIN cIpaBi, HE MOPYIIEHO CIpaBU MpPO BU3HAHHS IOro
HEJI1€3JaTHUM Y¥ OOMEKEHO J11€3JaTHHM;

-HE iICHY€ ITOCTAaHOBH OpraHiB BHYTPIIIHIX CIIpaB, 3TiIHO sK0i KilieHT 3HaX0AMBCS O y PO3IIYKY;

-HE 3AiiicCHIOBaTUME (iHAHCOBI omepaiii, sKi MICTATh O3HAKW Jerami3amii (BIIMUBaHHS) JOXOJIB,
OJIep’KaHuX 3JI0YMHHUM HUIIXOM, a00 (hiHaHCYBaHHS TEPOPU3MY;

-i0T0 HEe BKJIIOYEHO JI0 MEpeNiKy Oci0, MOB’s3aHUX 13 3A1MCHEHHAM TEPOPUCTUYHOI TisSUTBHOCTI abo
10J10 SIKOi 3aCTOCOBAHO MIXKHAPO/IHI CAHKIII1;

-sinnoBiguuit lorosip Ta ui [IpaBuna KbBO He cymepedats OyIb-SIKHUM JOTOBIPHUM OOMEKEHHSIM, 110
€ 000B'ss3xoBUMH 11 KitieHTa;

-Ha JIeHb YKJIQJICHHS BiAMOBiAHOTO J[OoTOBOPY BiACyTHI Oyab-sIKi MEPEUIKOIU Ul MOTO BUKOHAHHS, Ta
OyIb-sIKl Cy/I0BI pO3CiIiiyBaHHS (CHIOPH), PO3CIiyBaHHS 3 OOKY JepKaBHUX KOHTPOJIIOIOYHMX OpPTaHiB,
10 MOXYTh ICTOTHO Ta/a00 HEraTMBHO BIUTMHYTH Ha (iHAHCOBHH CTaH Ta KPEIUTOCHPOMOKHICTH
Knienra;

-Hagani KimientoMm y baHk MOKyMeHTH HE MICTATh OyIb-sIKUX HEJOCTOBIPHHX BiIOMOCTEH, CKJIaJeHi
Ta/abo OTpUMaHi B OPAIKY, epe10aueHOMY YHHHUM 3aKOHOJJaBCTBOM Y KpaiHu;

-HE iCHye OOCTaBHH, IO CTBOPIOIOTH 3arpo3y HAJEKHOMY BHUKOHaHHIO JloroBopy (CymoBi crparw,
MaiHOB1 BUMOTH TPETIX OCI0 TOIIO).

-03HalOMUBCS 3 TIOBHUM TEKCTOM BiAmoBigHoro 3asBu-lorosopy//Jlorosopy (B T.4., 3 LUMH
ITpaBunamu KBO Ta Tapudamu banky), moBHICTIO 3p03yMiB 3MICT Ta MOTOKY€ETHCS 3 yCiMa yMOBaMHU
3asBu-ZloroBopy//loroBopy. Bci ymoBu 3asiBu-/lorosopy/lorosopy/IIpasun KbBO/Tapudu Kiienty
3po3yMiJii Ta He NOTPeOyIOTh MOAATKOBOTO TIyMaueHHs, BiANOBiAalOTh iHTepecaM KirieHrta, €
PO3YMHHMH Ta CHPaBEIJINBUMHU;

-Ha MOMEHT YKJIaJeHHs BiamnoBigHoro Joroopy KiieHT He mepeOyBae 1iJ] BIUIMBOM OMaHH,
MMOMUJIKHA, OOMaHy, HaCUJIbCTBA, MOTPO3H, 3TOBMUCHOT Yrojn abo 30Iry BaKKUX JUIsl HBOTO 0OCTaBHH,
BiH HE € )KOJHUM YMHOM OOMEXEHUM 3aKOHOM, 1HIITUM HOPMaTUBHUM aKTOM, CYZOBUM PILIEHHSAM abo
1HITUM, TIepe10auyeHM YHHHUM 3aKOHOJABCTBOM, CIIOCOOOM B CBOEMY MpaBi ykimactu Jloroeip Ta
BUKOHYBaTH YMOBH yKJajgeHoro Jlorosopy;

- yKJIaJeHHs BianoBigHoro JloroBopy 3mailicHiOeThcsi MK bankom Ta Kiientom 0e3 HaB’si3yBaHHS
OCTAaHHBOMY 0aHKIBCHKUX/TNATIKHUX/CYMYTHIX/CYPOBITHUX/ 10AaTKOBUX/OMTOM>KHHUX/THIITHX
nocayr baHky Ta TpeTix oci0 4 Oynb-SKHX TOBApIB.

8.2. Sk 3akonHuii mpeactaBHUK ManoniTHboi ocobu/HemoBHomiTHROI ocobu KiieHT 3asBnsie Ta
MIITBEPIIKYE, II10:

- KuienT camocTiiiHO Hece MOBHY BiANOBIAANBHICTH 3a Iii ManoniTHeoi ocobu/HemoBHOMITHBOT
ocobu, 3a ormeparli, BYMHEHI MayONITHROIO 0c00010/HEemnoBHOMITHROIO 0CO00I0 3a TMOTOYHHM
PaxyHKOM,B T.4. 32 [IOTOYHMM paxyHKOM 3 BUKOPUCTAHHSM IUIATLKHOTO IHCTPYMEHTY, B TOMY YHCII
[T gnst dizwyHOi 0COOM—HE BIAaCHWKA paxyHKy, ToOTO JloBipeHOi ocobm, Ta/abo 3 MEpeBUIICHHSIM
BCTaHOBJICHUX JIIMITiB/OOMExXeHb Ta/ab0 mpaB, BU3HaueHUX L{MBIIBHMM KoaekcoM VYKpaiHu, 3a
BTpary, nomkopkeHHs III, B tomy umcmi IIl ans ¢isuunHoi ocobu-HE BIlaCHUKA PaxyHKY,TOOTO
JloBipeHoi ocoOu, TOmIO;

-  KiienT 3000B’si3yeThCcsi  3a0€3MEUUTH  HAIEKHUN  KOHTPOJIb 3a  JisMH  MaoniTHbo1
0coOn/HemoBHOMITHROT 0COOM, HEPO3TONOIIeHHS MallomiTHROI 0c00010/HemnoBHOMITHROI0 0CO00010
[1IH xony, 3a HOTpUMaHHSM JIMITIB, 30KpeMa 1 HUIIXOM MIiJK/IIOYEHHS 10 (IHAHCOBOTO HOMEpY
tenedony Kmienta nmocmyru SMS-info mozo omnepariit 3 Bukopuctantsam 11 qns dizuunoi ocobu-He
BJIACHHWKAa paxyHKy, ToOTO JloBipeHOi ocobm, mo emiToBaHuit MamomiTHiii ocobi / HemoBHOMITHIN
0c001, a TaKOK HEPO3TOJIONICHHS ManomniTHRoI ocobor/HenoBHomiTHROIO ocoboro [TTH/CVV2 kony,
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momepylIl/ TII ms ¢izuunoi ocobu-He BIacHuKa paxyHky (JloBipeHoi ocoou), Tepminy mii ITI/ TII qs
takoi ¢izuunoi ococou (JJoBipeHoi ocodbu) Ta KiieHT Hece 3a 11e BiAMOBIAATbHICTS;

- KiieHT 3000B’s13y€Thcsi HEe TMoOBiAOMIIATH ManomiTHid oco6i/ HemoBHOMITHIN 0c001 iH(pOpMAIIiio,
30KpeMa MapoJii, KOAOBI CJI0Ba TOIIO, SIKi JO3BOJIAIOTH 3MiHIOBaTH JiMmiTH 1o [1IP 1o omeparism yepe3
Konrakr-tieatp banky, Onnaitn-6aHk, 4at- 60T baHKy,maTiHui TepMinan (0aHKOMar) TOIIO;

- Knient minrBepmkye, mo omepauii mo IloTouHoMy paxyHKy, siKi 3AilCHEHI/31iCHIOBATUMYThCS
MajnoniTHpo 0c0060t0/HEenoBHOMITHROI 0CO00I0, B TOMY YHCH pO3NopsikeHHsT HermoBHOMTHROIO
0Cc000I0 TPOIIOBHMH KOIINTaMH, [0 BHECEHI MOBHICTIO a00 YacTKOBO iHIIMMH ocobamu B bank Ha i1
iM'sl, BUMHATUMYTHCSI BUKIIFOUHO B MEXaX 3aKOHO/IaBCTBA, B MEKaX BCTAHOBJIECHUX JIIMITiB/0OMEKEHb 1
€ TaKUMH, 110 3/IHCHeHI 3a monepeaHboi 3rogu KitieHTa sik 3aKOHHOTO MpeCTaBHUKA Ta/abo 3roju
Ipyroro 3 0aTeKiB AuTHHH, KITiEHT 03HAHOMIICHHMI Ta 3HA€ MPO BIAMOBIAAIBHICTH 3a 1ii MajaoiTHbOT
ocoOu/HenoBHOMITHROI 0cOOM, MO MIATBEPIKYETHCS MOTO MiAMUCOM Ha BiINOBiIHINA 3asBi-
Jlorosopi/Jlorosopi.

8.3.Bci 3asBM Ta rapaHTii, BUKIQJEHI B IOMY pPO3JiTi, 3QJIMIIAIOTECA YMHHUMHU 1 TAaKUMH, IO
BIJIMOBIIAFOTH AIMCHOCTI, Ta 3aCTOCOBYBATHUCS MTPOTITOM BChOT'O CTPOKY i1 BimoBigHOTO J[OoTOBODY.
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PO3ALJI 9. IHIIII YMOBH

9.1. KitieHT mOTroIKyeThes 3 TUM, 10 baHK HE3aleXHO BiJ] BCTAHOBJIEHUX BiINOBITHUM JloroBopom
CTPOKIB BHUKOHaHHSI 3000B‘si3aHb, Ma€ NpaBo BuUMaratu Biag KilieHTa JOCTPOKOBOrO MOBEPHEHHS
3a00proBaHOCTI 3a TakuM J[oroBOpOM.

9.2 KimieHT Hece TMOBHY BIJMOBINAABHICTh 3a MPaBUJIBHICTh CBOIX PEKBI3UTIB, BKa3aHUX Yy
BiAnoBiqHOMY JloroBopi Ta 3000B’S3aHUIl MPOTATOM YChOTO CTpPOKYy nii JloroBopiB 3a0e3nednTH
OTpUMaHHS PEKOMEHJOBAHUX JHCTIB BiJ baHKy 3a afpecoro cBOro Micisi IpoKUBaHHS, 3a3HAYEHOTO Y
BianoBigHOMY JlOoroBopi, a y pa3i HeBUKOHAHHS YM HECBOEYACHOTO BUKOHAHHS 3a3HAYCHOTO 000B’ SI3KY
- Hece pU3MK HACTAaHHSI MOB’SI3aHUX 3 LIUM HECHPUSTIUBUX HACITIJIKIB.

9.3. [diticauM KitieHT miaTBEpIKYE, 110

-o3Hariomsiennit 3 BinnosigauM Jloroopom/IIpaBunamu KbO i1 Tapudamu banky, mo aitoTh Ha naty
YKJIaJJaHHA BiAMoBigHOro JloroBOpy, a TakoX Aa€ 3roJy Ha iX 3MiHY Yy MOPSAAKY, BCTAaHOBJICHOMY
takuM JloroBopom/IIpaBmiamu KBO;

-03HAaOMJICHHH 13 3MICTOM HOpPMATHBHO-TIPAaBOBHUX aKTiB HamioHampHOro 0aHKy YKpaiHH IIOAO
BIZIKDUTTS, BHUKOpUCTaHHA 1 3akpurts Iloroynmx Ta Jlemo3uTHHX  paxyHKiB (B T.4. MO0
000B’s13Ky/mipaBa baHKy 3ynuHATH MpOBeACHHS (DIHAHCOBUX OIEpalliii, BiZAIMOBIIATUCS BiJ POBEICHHS
(diHaHCOBHUX oOmepalliif, a TaKoX BIAMOBISATUCS BiJ MIATPUMAHHS MIJIOBUX BIIHOCHH (y TOMY YHCIi
IUIIXOM pO3ipBaHHS IUIOBUX BigHOCHH) 3 KIliEHTOM y BCTaHOBJICHOMY UYMHHHM 3aKOHOJABCTBOM
opAIKY), oo onepaii 3 [11 Ta 3000B’43y€eThCsl AOTPUMYBATHUCS 1X MOJIOKEHb;

- O3HAlOMJICHUH, 0 y BHMajKax, nepexbadeHux cr. 15 3akony VYkpainm «[Ipo 3amobiranHs Tta
MNPOTUII0 Jeramizamii (BiAMHBAHHIO) JOXOMIB, OJEp)KAaHUX 3JIOYMHHUM MIUIIXOM, (PIHAHCYBAHHIO
TepopusMy Ta (PiHAHCYBaHHIO DPO3MOBCIOJDKEHHS 30poi MacoBOro 3HHMIICHHA»,baHK Mae mpaBo
BIIMOBUTHCS ~ Bil ~ BCTAHOBJICHHS/IMIATPUMAHHS JUTOBHX/JOTOBIPHUX BIAHOCHH Ta pO3ipBaTH
BiANOBiTHUHA J[OTOBIp B OJHOCTOPOHHBOMY TOPSIIKY 3 YpaxyBaHHSM HOPMATHBHO-TIPABOBHX aKTiB
Hamionansnoro 0anky Ykpainu Tta nux [Ipasun KBO B yacTuHi, 110 CTOCY€ThCA MOPSAIKY 3aKPUTTA
paxyHKy/paxyHkiB Kiienra Ha Bumory banky;

-03HalloMJIeHUH, 110 baHK Mae mpaBo BIIMOBUTHCS BiJl HaJaHHS MOCIYTd ab0 MpoBeAeHHs (hiHAHCOBOI
omeparlii y pasi BinMoBu Kiienra/BxianHuka BiJl 03HaAHOMIJIEHHS 31 3MICTOM JIOBIIKHU IPO CHCTEMY
rapaHTyBaHHs BKIaliB (i3uYHHX 0cCi0 Ta MIATBEpIKEHHA ii OJep)KaHHA Ta/ab0  HEHaJaHHS
Knientom/BknaaaukoM HeoOxiaHOI iH(opMalii, y T.4. JOKYMEHTIB, lepe10aueHuX 3aKOHOJaBCTBOM,
HOpPMAaTHBHO-TIPaBOBUMH akTaMu HarlioHanbHOro GaHKy YKpaiHu Ta BiJIOBITHUM JOTOBOPOM;
-03HallOMJICHHH, 10 O0OB’S3KOBOI0 YMOBOIO Uil YKJIAJISHHS JOTOBOPY IPO CHOKUBYHUK KPEAUT €
sroga Kiienra (crokuBa4a) Ha JOCTym 10 iH(GOpMAIIil, 0 CKIAJa€e HOro KpeJUTHY iCTOpilo, Ta Ha
30ip, 30epiraHHs, BHUKOPHCTaHHS Ta MOIIMPEHHS uepe3 OIOpO KPeAMTHUX 1CTOpiH, BKJIIOUEHE M0
€rHOorOo peecTpy OOpO KPEAUTHHUX 1CTOPiH, 1HPOpMAIi 11010 HROTO Ta IBOTO KPEAUTY, BU3HAYCHOL
3akoHoM Ykpainu "[Ipo opranizauito opMyBaHHS Ta 00iry KpeauTHHUX icTopiii". BincyTHicTh Takoi
sroau KiieHTa (crioxkiBada) Ma€e HacIiIKoM BiqMoBYy baHKy (KpeauTo/aBiisi) B yKIIaJICHHI JOrOBOPY Ta
3MICHEHH]1 KPeAUTHOI omneparii.

9.4. KitieHT miaTBEepIKye, Mo HoMy Bigmomo, mo [loTounuit paxyHOK 3a00pOHEHO BUKOPHUCTOBYBATH
JUTS TIPOBEJICHHSI OTIepalliii, MOB'I3aHUX 13 3M1HCHEHHSAM IMiIMPUEMHULIBKOI HisTEHOCT1/TIPOBAIKEHHIM
HE3JIeKHO1T TPodeCciitHOT NISUTBHOCTI.

9.5.KiieHT yCcBiIOMITIOE Ta MiATBEPIXKYE, 10 YMOBHU BiamoBigHoro JloroBopy Ta Ilpasun KBO mns
HBOT'O 3pO3YyMiJi, BIIMOBIAAIOTH HOr0 IHTEpPECaM, € PO3YMHUMH Ta CTIPaBEJIMBUMH.

9.6.KumieHT miaATBEepKYy€E, MO0 HE 3HAXOAUTHCS MiJ BIUTMBOM OMaHH, 0OMaHy, HaCHIIbCTBA, MOTPO3H,
3JI0BMHCHOI yroam abo 30iry Ba)KKWX /Il HhOTO OOCTaBHH Ta TapaHTYeE, IO HA MOMEHT YKJIaJaHHS
BiNOBiAHOTO JIOroBOpY BiH HE € )KOAHUM YMHOM OOMEXEHHUM 3aKOHOM, IHIIIMM HOPMATHBHUM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIINM, TIepen0adeHuM YNHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
ykinagatu 1eid Jloropip Ta BHKOHYBAaTH yClI yYMOBH, BHU3HA4eHI Yy HBOMy, ykiazeHus Jlorosopy
3IIIACHIOETHCS Mk  baakom  ta  KiieaToM ~ 06e3  HaB’s3yBaHHS ~ OCTaHHBOMY
0aHKIBCHKHX/TUIATIXKHUX/CYYTHIX/CYIIPOBITHUX/T0JATKOBUX/TOMOMIKHUX/IHIINX Tocayr banky (B
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TOMY YHCJIi SIK HaJlaBayva IJIATDKHUX TOCTYT) Ta TPETIX 0Ci0 uu OyIb-IKUX TOBApIiB.

9.7.PozipBannsa BignosigHoro JloroBopy He 3BinbHsA€ KirieHTa Bing 00OB’S3Ky HOTacUTH B MOBHOMY
00cs131 3a00proBaHicTh, 10 OyJia HapaxoBaHa 10 JAaTH PO3ipBaHHSA Takoro JloroBopy, BKIIFOYAIOYH
3a00proBaHICTh 32 OBEPAPAPTOM/KPEIUTHUM JTIMITOM, MIPOLIEHTAMH, KOMICISIMH, TIeHEl0 Ta mTpadamu
3a TOpYylIEeHHs 3000B’s3aHb 1o JloroBopy, a TakoX 3a Iularexxamu 3a [loTOYHHUM paxyHKOM 3
Bukopuctanssm I1I, mo OynyTe HagxoauTu 10 banky npotsrom 45 (Copok 11’sTh) KaJleHAApHUX JTHIB
micns 3akiHdeHHs1 45 (Copoka I’ATH) KajleHJapHHX TIcas mojadi AHKETH-3asBH IMPO 3aKPUTTS
[Torounoro paxyHky 3 BukopuctanusM I1l Ta BUKOHaHHS BCiX CHHMCaHb 32 YMOBU HasiBHOCTI aKTHBHHUX
0JIOKYBaHb.

9.8. IIpaBa banky 3a Oyap-sikum JloroBOpoM MOXKYTh OyTH BIACTYILIEHI TpeTiii 0c0o0i 3riTHO YNHHOTO
3aKOHOJAaBCTBa YKpainu, 0e3 3roau Kiienra.

9.9.Ctoponu momoBmIKCh, 1O 000B’s3ku KitieHTa 3a Oynb-skuMm J[OroBOpoM HE € TaKUMH, IO
HEpPO3pUBHO TOB’si3aHI 3 ocoboro KiieHTa 1 y 3B’SI3Ky 13 IIMM Ha MiJICTaBaX Ta y BHUIAIKaXx,
nepeadayeHnx 3aKOHOJABCTBOM YKpaiHH, MOXKYTh BUKOHYBAaTHCS TPETiMU ocobamu (y TOMY YHCIi
cnagakoemisiMu). CTOpOHM JTOMOBHIIHCH, 1110 KiTieHT He Mae mpaBa 3a BIIACHOIO 1HIIIATHBOIO MOBHICTIO
ab0 YacCTKOBO YCTYIUTH CBOi IpaBa Ta 3000B’s3aHHS 1O Oyap-sikoMy JloroBopy, ykiazeHOMy 3
bankowm iHm1i#t 0c00i 63 monepeaHbOi MUCHMOBOI 3ro/iu baHky.

9.10.CropoHu miaTBEp/KYIOTh, MO TEKCT BimmosimHoro [loroBopy ta IlpaBun KBO BimoOpaxkae
niiicai Hamipu CTOpiH.

9.11.bank 3000B’s3aHull 3a0e3meunTH 30epexeHHs iHPOpMaIlil MOoa0 MisITFHOCTI Ta (iHAHCOBOTO
crany Kiienra, sixka crana Bimomoro banky y nporeci o6cmyroByBanss KitieHTa Ta B3a€MOBIIHOCHH 3
HUM YH TpeTiMu ocobamu npu BUKOHaHHI JloroBopy (0aHKiBCbKa TAEMHUIIS).

9.12.baHkiBCchka TaeMHUIl PO3KpHBaeTbcs bankom 3 mo3Bony KiieHTa, a TakoXX BHUKIIOYHO Y
BUMAJIKaX, 3a3HaueHNX y 3akoHi Ykpainu «lIpo Ganku 1 OaHKIBCBbKY HisTIbHICTB»,3aKOHI YKpaiHu
«IIpo cnoxuBue KpeAUTYBaHHS» Ta y BHUIAJAKaX, BU3HAUEHUX KPUMIHAJIBHUM IPOLECYaIbHUM
3aKOHOJIAaBCTBOM.

9.12.1. Knient HagaB banky m03Bi1 Ha po3KpUTTS bankom i1H(popMallii, IO CTAaHOBUTH OAHKIBCHKY
TAEMHHUIIIO, IEPCOHATIBPHUX JaHUX, KOH(1AeHIIHOT iHpopMalii, ikl HeoOX1aH1 11 peecTpauii Kiienta
y Cepgici Visa Alias.

9.13.KitienT Hamae OE3BIKIUYHMIN J103BUT banky 30upatu, 30epirat, BAKOPUCTOBYBATH 1H(POPMAITIIO
npo KiienTa, sika € He0OX1AHOIO JUIsl BU3HAYEHHS IJIATOCIPOMOXKHOCTI OCTAaHHBOT'O, HaJla€ J03BUIT Ha
JOCTYII J10 Ioro KpeaUTHOI 1CTOpIi, a TAKOX JT03BLI Ha Iepeady Ta MOIIMpPEeHHs yepe3 Oynb-sike bropo
KpEeIUTHUX icTOpii iH(popManii npo KkpeauTHy ictopito KitieHTa, 30kpema uepes [IpuBarHe akiionepHe
ToBapucTBO «llepie BceykpaiHChbke OOpO KPEAUTHHUX ICTOPINY, sike 3HAXOAUThCS 3a ajnpecoro 02002,
M. Kuis, Byn. €Brena Csepctioka, 11, ToBapucTtBo 3 00OMEXEHOIO BIAMOBIIAIBHICTIO «YKpaiHChKE
010pO KpeAUTHUX ICTOpii», ke 3HaxoauThes 3a agpecoro 01001, m. Kuis, Byn. I'pymescskoro 0yn. 1-
J1, a TakoX 1HIIMM 0c00aMm, 3TiJHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

I3 3micTom 3akony Ykpainu «IIpo opranizamito ¢popmMyBaHHS Ta 00iry KpeIUTHUX ICTOpPii» B UMHHIN
penakiiii KiieHT o3HailoMIeHMiA.

KitienT nmigTBepKye, 1110 3a3Ha4€Ha 3roia Ha/la€ThCsl HUM 3 BUKOPUCTAHHSAM TEPMIHIB Ta MOHSTH, SKi
nepenbaueHi 3akoHoM Ykpainu «I[Ipo opranizaiito (opMyBaHHS Ta 00Iry KpeAUTHHUX 1CTOpPii» Ta 3
YCBIJOMJICHHSIM HUM 3MICTY BKa3aHHX TEPMiHIB Ta MOHSTb.

Knient nanmae 3rogy banky nepenaBatu iHdopMallito, 0 CTaHOBUTh OAaHKIBCbKY TAa€MHHIIIO, MPO
HBOTO0, a TAKOXK PO MOB’s13aHUX 3 HUM 0cib 1o KpeautHoro peectpy HamionansHoro 6anky Ykpainu B
MOPSAKY Ta B 0031, AKMi HeoOXiTHUM U1 BUKOHaHHA bankom BuMor 3akony Ykpainu “IIpo Oanku i
0aHKIBCHKY MIsUTBHICTE .O00B’SI3KOBOIO YMOBOIO JIJISI YKJIQJICHHS JIOTOBOPY MPO CHOKUBYHKA KPEIUT €
3rojila CHOKKMBaya Ha JOCTYN 10 iHQopMaIlli, Mo CKIajae HOro KpeauTHy iCTOpiro, Ta Ha 30ip,
30epiraHHs, BUKOPUCTAaHHS Ta MOIIMPEHHS 4yepe3 OIpo KpeIUTHUX ICTOpii, BKItOUeHe 10 €IUHOro
peecTpy OIOpO KpeIUTHUX 1CTOpi, iHpopMaIlii 100 HHOTO Ta IBOTO KPEIUTY, BUZHAUEHOI 3aKOHOM
Vkpainu "[Ipo opranizamito ¢opmyBaHHS Ta 00iry KpeauTHUX icTopiil". BiacyTHICTh Takoi 3roau
CIOKMBaya Ma€ HACIIJKOM BIIMOBY KPEAMTOJABISA B YKIIJEHHI JOTOBOPY Ta 3A1MCHEHHI KpEeAUTHOI
omepairii.
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9.14 KnienT Hamae o381 banky:

9.14.1. B pasi,konu 1€ € HEOOXITHUM JUIsi peaiizalii 00O0B’s3KiB YM 3aXUCTy mpaB baHky( B ToMy
YHCli, ajlleé He BUKIIOYHO K KpeauronaBus 3a JloroBopom oBepapadTy), HEBUKOHAHHS YU
HEHaJIS)KHOTO BUKOHaHHA KiieHTOM 3000B’s3aHb LI0JJ0 MOBEPHEHHS 3a00proBaHOCTI 3a OyIb-SIKHM
JloroBopoM, BUKOPHCTOBYBAaTH Ha BIacHUU po3cya baHky, B TOMy uucii po3KpUBaTH TPETIM ocodam
(30Kkpema, ane He BUKJIIOYHO: MPABOOXOPOHHUM OpraHam, Cynay, HOTapiycy, Aep)KaBHIH BHUKOHABYIH
cinyx0i, NMPUBATHMUM BHKOHABISIM, CKCIIEpPTaM, KpEOUTOpaMm, TOINO) B TMOPSAAKY Ta B MEXKax,
HeoOX1THUX /i1 BUKOHAHHS OOOB’s3KiB Ta peainisamii npaB banky, iHpopmarito nmpo Kiienra, sika €
0OaHKIBCHKOI0 TAEMHUILIEIO;

9.142.npu  BperymoBaHHI MPOCTPOUYCHOI 3a00pProBaHOCTI MOBIAOMIISITH TPO  YKJIAJCHHA
Kimienrom/ITo3nuansaukom  J[oroBopy MNpo CHOKWMBYMN KPEIUT,HOTO YMOBH, CTaH BHKOHAHHS,
HasBHICTb Ta PO3MIp MPOCTPOUYEHOI 3a00proBaHOCTI 3a YKIaAeHHM JlOoroBOpoM TpeTiM ocobam,
B3a€MOJIs 3 IKUMU 00yMOBJIIeHa YKJIaZeHuM JloroBopom, Ta siKi HaJalu 3roJly Ha TaKy B3a€EMOJIIIO;
9.14.3. He3anexHO BiJ cTaHy BHMKOHAHHS 3000B’s3aHb 3a Oynb-skuM JloroBopoM, pO3KpHBATH
iH(dopMmaIlito, MO CTAHOBUTHh OAHKIBCHKY TAEMHHUIIO Y MOPSAKY Ta B 00Cs31, SKUHA HEOOXITHUHN IS
BUKOHAHHA bBaHKOM BHMOI' 3aKOHOJABCTBa YKpaiHW, 30KpeMa, ajié He BHUKIIOYHO HOPMATHBHO-
mpaBoBHX akTiB HamioHanbHOI KOMICIT 3 IIHHUX TamnepiB Ta (HOHAOBOTO PUHKY IIOJO PO3KPUTTS
eMITeHTOM 0cO0IHMBOI iHpOpMAaIii.

9.15. Knient namae mpaBo banky, a bank mae mpaBo HamaBatu iHpopmanio npo Kiienta Ta
3MIACHEHHST HHMM OIleparii, ska cTaja BigoMa baHKy NpW BCTaHOBIIEHHI IPAaBOBIAHOCHH, NpPHU
ob0ciyroByBanHi Kiienta 3rimHo Oyab-sikoro JloroBopy Ta B MpoIeci BHKOHAHHS OyIb-SKOTO
[oroBopy:

-TpeTiM ocobam — KOHTpareHTam (rmaptHepam) banka (B T.4., ajie He BUKJIIOYHO,- areHTaM iaeHupiKaIii
Ta BepudiKkalii KI€HTIB, KPEIUTHUM MOCEPEIHUKAM), sKi OyayTh 3alyd4eHi OCTaHHIM Ha JOTOBIpHIH
OCHOBI JI0 TIpolecy 00CIyroByBaHHS ONepaliiHol nisabHOCTI baHky;

-TpetiMm ocobam — Opranizanii Kimienra, y pasi, sikaio Ilotounmii paxyHok KiieHTa BiaKpuTHid amst
3apaxyBaHHs Iu1aTexiB Big Opranizaitii;

-caMOCTIifHO po3kpuBatu iH(popmarito mpo Kiienta, mo crama BigomMa B TIpoleci Horo
00CIIyrOBYBaHHS, SIKIIIO TaKOTO PO3KPHUTTS BHMarae HeoOXIJIHICTh 3axucTy baHkoMm cBoOiX mpaB Ta
3aKOHHHUX IHTEpECIB B CYyJIOBUX Ta/a00 MPaBOOXOPOHHUX OpraHax;

-y BUMNAJKYy 3BepHEHHs baHky 10 Oyab-iKoi TpeThOi 0cOOM IIOAO BIACTYIJIEHHS IpaBa BUMOTH 3a
JloroBopoM Ta/ab0 y BMNAAKy BUHUKHEHHS y baHKy Hamipy 3I1HCHUTH Take BIACTYIUIEHHS MO
(akTtuuHOrO iforo 3xilicHeHHsA(3 ypaxyBaHHSIM HOPM YHHHOTO 3aKOHOJABCTBa YKpainu, [IpaBui
KBO/[loroBopy 1o cToCcy€eThCs BiACTYIUICHHS ITpaBa BUMOTH 33 JJOorOBOPOM MPO CHOXKHUBYHIA KPEIHT);
-TOB «CUIBITO-®YI» (02090, m. Kuis, Bya. Byrieposa, 1; xom €IPIIOY: 40720198) 3a III, mro
MPUIMAalOTh Y4acTh y Mporpami JOsUIbHOCT1 «BiIacHUM paxyHOK»;

-TOB «®O33I[-®VY/I» (kox €APTIOY 32294926, micue3naxomkenns: 08132, Kuiscbka 00i1., KueBo-
CesiTomMHCbKUI paiioH, Micto Bumnese, Bynuus [Ipomuciosa, 6ynuHok 5) 3a Ill, mo npuiimanu
y4JacTb y mporpami JOsulbHOCTI «BracHuil paxyHok», 1o mepenaui Bcix npaB g0 TOB «CIJIBIIO-
DOV ]»;

-TOB «®OPA» (xom €IPIIOY 32294897 micue3naxomxennsa: 08132, KuiBcbka 00:1., Kueso-
CsTomMHCHKUH p-H., M. Bumnese, Byn. IIpomucnosa, 6yn. 5 ) 3a IIl, mo mnpuiimMaioTh yyacTh y
nporpami JosmbHOCTI «Dopa Cluby;

- 1HIMM 0c00aMm,IIo € MEHeKepaMH ITPorpam JIOSITBHOCTI;

a TakoX B mporieci obcmyroByBanHs KiienTta - 3 MeToro HajmaHHs KiTieHTY MOXKJIMBOCTI TPOBEICHHS
omepariiii 3 enekrponaumu rpommma - TOBAPUCTBY 3 OBMEXEHOIO BIAITOBIJAJIBHICTHO
«HEIZCEHH»( 03110, m. Kwuis, Byn. Comom’sinchka, 11 «A»; xom E€JPIIOY 41498322), 3
TOTIBKOBUMH  Komrtamu  (Bamota-  rpuBHs)- TOBAPUCTBY 3  OBMEXEHOIO
BIATTOBIZAJIBHICTIO «YHIBEPCAJIBHI TIJIATDKHI PIIIEHHA» (04080, m. Kwuis, By
HuwxnboropkiBceka, 45a, xox €JPIIOY  37973023),TOBAPUCTBY 3 OBMEXEHOIO
BIITTIOBIJAJIBHICTIO «®IHAHCOBA KOMIIAHISI «KOHTPAKTOBUI JIIM»» ( 04080, M.
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Kwuis, Bym.Mexeripceka, 82 A, kopnyc b, 0¢.312, xox €JIPIIOY 35442539) ta y BuUmNamgkax,
nepeadayeHnX 3aKOHOIAaBCTBOM Y KpaiHU.

[Tpu upbomy Ctoponu noroawiy, o Kiient He matume 10 banky >KOIHUX IpeTeH31i B pa3l BAMHEHHS
bankoM 3a3HaveHUX iH.

9.16. ®ona rapaHTyBaHHA BKJIAAIB Qi3HUHUX 0CiO:

9.16.1.Z1o0 MomeHTy ykiamaHHs BiamoBigHoro JloroBopy bank 000B’s3k0BO o3Haniomittoe KirieHnTta
/Bxnagauka 3 iH(opMaIi€ero npo KOIITH,IKI He BIAIIKOAOBYIOTHCS 3a paxyHOK POHIY rapaHTyBaHHS
BKJIaaiB GI3MYHMX 0cCi0,31 3MicToM JIOBiAKM TPO CHUCTEMYy rapaHTyBaHHs BKJIaAiB (I3MYHHUX OCiO,
Knient/Bxnagauk otpumye onus ex3zemiusip Josiaku. [licnsa yknanenns [Jorosopy Kinient/Bknaanuk
MOTO/IKYETHCS B TIOJANBIIOMY O3HAHOMIIIOBATUCS HE piJIIe HIX OAUH pa3 Ha pik 3 J[oBiAKOIO mpo
CHCTEMY rapaHTyBaHHS BKJIAIiB (pi3uuHuX oci0 Ha caiiti banky B Mepexi [HTepHET 3a €1eKTPOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a 6axanusm Kiienta/Bkinagnuka bank namae JIoBiaKy mpo
CHCTEMYy TapaHTyBaHHSA BKJIaAiB (i3MYHMX OCi0 Ha ManepoBOMYy HOCII y BHUNAAKY 3BEPHEHHS
Kuienra/Bxiagnuka no BigaiieHHs: banky.

9.16.2. TlipmucanusM BiamosigHoro Joroopy Kiient/BkimagHuK mMiaTBEpIKYye, 0 Horo Oyio
MOBIAOMJICHO JI0 YKJIaieHHs JJoroBopy mpo te, 1o PoHJ1 rapaHTyBaHHS BKJIa/iB (Pi3UUHUX OCI0 CcaiT
www.fg.gov.ua (nami — DoHI) rapaHTye KOKHOMY BKJIQJHUKY OaHKY BIALIKOYBaHHS KOIITIB 3a HOrO
BiuagoM. Ilim BKmamoMm ciijy po3yMiTH KOIUTH B TOTIBKOBiM ab0 0e3roTiBKOBiH (opmi y BamioTi
VYkpainu abo B iHO3eMHIN BalfOTi, SKi 3aidydeHi OaHKOM Bia BKIagHHWKa (00 sIKi HAmMIWIUIA s
BKJIaJJHUKA) HA YMOBax JOTOBOpPY OaHKIBCHKOTO paxyHKy, OaHKIBCBKOTO BKJIaay (Aemno3uty) (KpiMm
KOIITIB, 3JIy9€HUX BiJl BHJIa4i OIAJAHOTO cepTh(dikara OaHKY), BKIIOYAIOYM  HAPAXOBaHI BiJICOTKH
Ha Taki KOIITH, BiAMOBIAHO 10 3akoHy Ykpainu «lIpo cuctemy rapanTyBaHHS BKIAIiB (Pi3MUHHX
oci6». Komru,3amyueni OaHkoM BiJx BUAadi (BHITYCKY) omamgHoro ceprudikara OaHKy abo
JIEMO3UTHOTO cepTu(ikara OaHKy, HE € BKJIAJIOM.

Komtn, mo 3HaxomsaThcs Ha paxyHKax 3 MOCHyror  «30upajiouka» Ta  IOCIYrOr0
«Hasouparyc»(npoaykt «bank BracHuit PaxyHok») mianamaroTh i BA3HAYCHHS BKJIAy.

®oHJ TapaHTyBaHHS BKJIAIB (PI3UYHUX OCIO HE BINIKOJOBYE KOIITH 3a BKJIaJaMH Yy OaHKIBCBKUX
MeTanax.

9.16.3. bank nHa Bumory Kiienra/Bknamgauka Hamae utsr 3 nux I[IpaBun KBO momo mopsaky
00CITyroByBaHHS paXxyHKY, 3aCBiU€HHH yITIOBHOBaXXeHOIO 0c000t0 baHky.

9.16.4.bank Hagae KitienTy/BkilafHUKYy Ha BUMOTY OCTAHHBOTO aKTYaJIbHY 1H()OPMAIIIIO TIPO CHCTEMY
rapaHTyBaHHs BKJaJiB (i3uuHuX 0ci0 mia yac il BignosigHoro Jloroopy 3rigHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHs BKJIaAiB (QI3UIHUX OCIOM.

9.17.bank mae mpaBo, a KiieHT moBimomiieHu#d Ta Hajgae cBOw 3roAy (mo3Bin) banky Ha 0OpoOKy
nepcoHanbHUX AaHux KiieHta, mo Bkirodae B cebe nii banky mo 300py, peectpanii, HAKOIHUYEHHIO,
30epiraHHio, aganTyBaHHIO, 3MiHI, TOHOBJIEHHIO, TMOUIMPEHHIO (PO3MOBCIOKEHHIO, peaizallii,
nepeaayi), BAKOPUCTAHHIO, 3HEOCOOJICHHIO Ta 3HUILICHHIO OY/Ib-sSKHX MepCcOHAbHUX qaHux KiieHra.
9.18.00po6ka nmepcoHanbHUX MaHMX KilieHTa 3aranbHOro xapaktepy a0o Bpas3iMBHX (3a HasBHOCTI)
MEePCOHANBHUX JaHUX 3A1MCHIOIOTHCS Ui 3a0€3MeUeHHs BIIHOCUH y c(hepl EKOHOMIYHUX, (PIHAHCOBHUX
MOCTYT Ta CTpaxyBaHHs, BIAMOBIAHO 10 3akoHy Ykpainu «[Ipo OaHku i1 OaHKIBCBKY AiSUTBHICTBHY,
3akony Ykpainu «lIpo ¢iHaHCOBI MOCIyru Ta Jep:KaBHE PEryJIIOBaHHS PUHKIB (DIHAHCOBUX MOCTYT,
3akony Ykpainn «IIpo maTikHi mocmyruy», 3akony Ykpainu «[Ipo 3amoOiraHHs Ta HpPOTHUIIO
neranizauii (BIAMUBAHHIO) JIOXOIB, OJIEP)KAHUX 3JIOUMHHUM LUISIXOM, (iHAHCYBAHHIO TEPOpU3MY Ta
(biHaHCYBaHHIO PO3MOBCIO/KEHHS 30pOi MacoBOro 3HMILIEHHS», 3akoHy Ykpainu «IIpo croxuBue
KpeAUTYBaHHS», HOPMATHUBHO-MIpaBoBUX akTiB HamionaneHoro Oanky Ykpainu, Crtatyty banky Ta
[TonoxeHHs npo 0OpoOKy 1 3aXUCT NEPCOHANBHUX JIaHUX Yy 0a3ax NepCOHAIBHUX JaHUX, BOJIOALIBLIEM
skux € [TAT «bBAHK BOCTOK».

9.19.1Tinnucannam 1nporo lorosopy Kiienr, sk cy6’ekr IlepconanbHux nanux, Hajae banky cBoro
MMCHbMOBY O€3yMOBHY Ta 0€3B1JIKJIMYHY 3rOy Ha:

- 00poOky IlepconanpHux manux KiieHTa, 1o BKIO4Yae B ceOe BUMHEHHS OyAb-sSKUX il Ta/abo
CYKYITHOCT1 i, IO TMOB’si3aHI 31 30MpaHHSAM, PpEECTpPALI€l0, HAKOMMYEHHSM, 30epiraHHsM,
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aJanTyBaHHSAM, 3MIHOIO, TIOHOBJICHHSIM, BHUKOPHCTAHHAM 1 TOUIMPEHHSAMHU (PO3MOBCIOIKEHHSM,
peaiizaiii€ero, epeaadero), 3HeOCOOIeHHIM, 3HUIICHHAM [lepconanbHux nanux KiieHTta, BiAMOBITHO
10 Metu 00poOku IlepcoHanbHUX maHMX, MO Bka3zaHa B 1ux [IpaBmiax KBO Ta/a6o Oynb-akoi iHIION
MeTH 00poOku IlepcoHanbHUMX [aHMX, IO BU3HAYAa€ThCS bBaHKOM B TOMYy 4YHCII 3 METOIO
MIPOTIOHYBaHHS OY/b-SKMX HOBHX OAaHKIBCBKHX IOCIYT Ta/a00 BCTAHOBJICHHS JiJOBHX BiJHOCHH MiX
Knienrom Ta bankoMm Ha miJAcTaBi LUBIIBHO-TIPABOBHUX JIOTOBOPIB, MPEIMET SKHX € BIIMIHHUM BiJ
MpeAMETY YKJIaZeHoro noropopy ta/ado mux [Ipasun KbBO

- 30ip, HaJaHHS, BUKOPHCTAHHS Ta MOMIMPEHHS OyAb-IKMM YHMHOM iH(OpMaIlii, 10 BKa3aHa B IbOMY
MYHKTI 4yepe3 0ropo KpenuTHux ictopiit /KpeautHuit peectp HarionanpHOro 0aHky Ykpainu

- po3kputts iHdopmarii moao Kiienra, sika 3riHO 13 3aKOHOAABCTBOM Y KpaiHU MICTHTh OaHKIBCHKY
TaEMHHUIIIO Ta/a00 € KoH(DiaeHIIiTHOI iH(OpMaIli€r0, B TOMY YKCIIi TOBIIOMIICHHS 1H(GOpMAaIlii 111010
HoMmepy I1I KiienTa Ta inancoBoro Homepy tenedpony Kimienra MIIC Visa B pamkax mpoekty Visa
Alias.

Crpok 30epiranns llepconansuux nanux Kiienra cranoButh 50 (IT’sitmecsT) pokiB 3 MOMEHTY
ykiananus BianosigHoro Joroopy. O6csr Ilepconansuux nanux KiieHra, moao SKux 3A1HCHIOETHCS
nporec o0poOku Ilepconanpamx manmx KorieHTa Ta sKi MOXYTh OyTH BKJIIOYEHI 10 0asu
MepCOHANBHUX JaHUX baHKy, BU3HA4Ya€eThCS CTOPOHAMH, SIK Oy/b-sika iHpopmaris npo Kiienra ta/abo
ymoBH [loroBopy, 1o crana Bijgoma banky npu BcTaHoBieHHI BigHOCHH 13 Kiienrom. [linnmucanusam
JloroBopy KiieHT Takox HagaB cBOIO 3rofy Ha 3MiHy BuzHaueHoi JloroBopom/IIpasunamu KbBO metn
00poOKM mepcoHanbHUX JMaHWX KilieHTa NUIAXOM PO3MIMICHHS BiIIOBIIHOTO IOBIJOMJICHHS Ha
odimiitHomy caiiti banky B wMepexi [HTepHeT Ta mUIIXOM HampaBleHHS 1H(OPMALIHOTO
MOBiOMJICHHS Ha HOMep Tenedony KitienTa, mo Bka3aHuil ocTanHIM B AHKeTi-3asBi/3asBi-JloroBopi
npo akment wmiei I[lyOmiynoi mnpomo3umii 3a BuOGopom banky. 3roga Kiienta Ha 00poOKy
[lepconanpaux manux KiieHTa, 1m0 HajaHa OCTaHHIM 3TiTHO 3 YMOBaMH IOTO ITYHKTY HE BUMAarae
3MiiCHEHHSl TOBiOMIIEHb Tpo mepenaudy llepconanpHux nanux Kiienta TpeTiMm ocobam 3rigHO 3
HopMmamu c1.21 3akony Ykpainu «IIpo 3axucT mepcoHambHUX NaHWX». [IiAMMCaHHSIM BiAMIOBITHOTO
Horosopy KiieHT miaTBepaxye, o HOro moBigoMIIEHO MPO BKIOUEHHS Horo [lepcoHanbHUX TaHMX
10 0a3y MepcoHaNbHUX JaHUX 3 METOIO, [0 BKa3aHa B LIbOMY ITYHKTI, @ TAKOX, 10 HOMY MOB1JOMJIEHI
fioro mpaBa, Bu3HaueHi 3akoHOM YkpaiHu «IIpo 3axucT mepcoHalbHUX JaHHX», a TAKOX METYy
00po6ku Ilepconanbuux nanux Kimienra, B Tomy uucii 300py Ilepconansuux nanux Kiienra.

9.20. Qs uineit nux IlpaBun KBO KiieHT moromxyerbes, 1Mo oOCAT MEepCOHATBHUX JaHUX BKIIIOYAE
Oyab-siKl BIOMOCTI/iH(OpMallit0, IO JJ03BOJSAIOTH MPOBEACHHS 1eHTHdIKalli Ta Bepudikauii
¢bi3uunoi ocobu Ta Oynu Hamani KiieHToM BigHOCHO cebe Ta/ab0 MICTATHCSA Y BHAAHUX HA 1M’
KiienTa nokymeHTax uu nminucaHux HUM JokyMmeHTax. Kpim toro, KiieHT Hanae cBoro O€3BIIKINYHY,
0e3yMOBHY 1 He 00MEeXeHY CTPOKOM Aii 3roay (103Bin) banky Ha Te, m000po0Ka nepcoHaIbHUX JaHUX
Kiienra 3piiicHioeThCss BaHKOM BIZIMOBITHO 10 HACTYIMHUX IIJICH:

-HagaHHa KiienTy Oynp-skux OaHKIBCHKMX/(DIHAHCOBUX/IIIATDKHUX IOCIYr Ta HOCIyr y cdepi
CTpaxyBaHHS;

-3/11iiCHEHHSI ITPaB Ta BUKOHAHHS 000B’sI3KiB ITPHU BCTAHOBJICHHI MPAaBOBIIHOCHH 3 baHKOM Ipu HajlaHH1
0aHKIBCBKUX TIOCIYT 3TiTHO HOPM YHWHHOTO 3aKOHOJABCTBA YKpaiHW, 3a0e3medeHHs IUBLILHO-
MIPaBOBUX, FOCHOJAPCHKO-TIPABOBUX, aMIHICTPAaTHBHO-IIPABOBUX, MMOIATKOBHX, (DiIHAHCOBUX BiJIHOCHH
Ta BIIHOCHH Yy cdepi OyXraiarepchbKkoro oO0JIiKy Ta CTaTUCTUKU BIAMNOBIAHO 1O BHUMOI YHHHOIO
3aKOHOJABCTBa YKpaiHu, 30kpema: LluBimpHOro Kojaekcy VYkpainu, ['ocmomapchkoro Kojaekcy
VYkpainu, [TonatkoBoro koaekcy Ykpainu, 3akoHy Ykpainu «IIpo OaHku 1 OaHKIBCbKY AISUIBHICTBY,
3akony Ykpainu «[Ipo ¢iHaHCOBI MOCIYTH Ta Jep)KaBHE PEryIOBaHHS PUHKIB (PIHAHCOBHUX MOCIYT»,
3akony VYkpainu «lIpo mmatikai mociayru», 3akoHy Ykpainu «[Ipo 3amobiraHHs Ta NpPOTHUMIIO
neranizanii (BiIMUBaHHIO) JIOXOJIIB, OJIEPKAHUX 3JIOYMHHUM IUISIXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta
(GiHAaHCYBaHHIO PO3MOBCIOJIKEHHS 30poi MacoBOro 3HHUUICHHS», 3aKkOHY YKpaiHu «IIpo
OyxranTepchkuil 00JiK Ta (piHaHCOBY 3BITHICTb B YKpaiHi», 3akoHy Ykpainu «IIpo cmoxuBue
KpeauTyBaHHs», 3akoHy Ykpainu «lIpo opranizamito ¢opMyBaHHS Ta 00Iry KPEAUTHHUX ICTOPIN»,
3akony Ykpainu «lIpo 3axucT nepcoHalbHUX JaHUX», HOPMAaTHBHO-NPaBOBUX akTiB HaiioHambHOTrO
O0aHky Ykpainu, iHmmx HopMmatuBHUX akTiB, Ctaryty [IAT «bAHK BOCTOK», [lonoxenns npo
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00poOKy 1 3aXHCT MEPCOHAIBHUX JaHUX Yy 0a3ax MEepCOHANBHUX JaHUX, BOJOAUIBIEM SKuX € [TAT
«bAHK BOCTOKY;

-IOTpPUMaHHs BUMOI YMHHOTO 3aKOHOJIAaBCTBAa YKpaiHM Ta BHYTPIIIHIX JTOKYMEHTIB baHky mnpu
YKJIaJIeHHI/peecTpallii, BUKOHAHHI/CYIPOBO/DKEHHI JIOTOBOpIB, 3a0e3meueHHs iHGOPMYBaHHS PO
MPOJYKTH Ta MOCIyru baHKy, OMUTYBaHHS IIOAO SKOCTI OOCIyroByBaHHS, 3a0€3MEUEHHS JISJIbHOCTI
banky, peamizamii mpaB banky Ta 3nilicHeHHss baHkoM Jiii, HEOOXIMHUX JIJIsi HEYXWIBHOTO SKICHOTO
BHKOHaHHS B3sATUX bankoM 30008’ s13anp niepen Kimienrom/Kiienramu;

-HagaHHa KilieHTy MOKITMBOCTI OTpUMYBAaTH OaHKIBCHKI MOCIYTH 3@ CIIPUSHHS areHTiB iAeHTU(IKAIT
Ta Bepu(ikalii KIEHTIB, KpEAUTHUX MMOCEPEIHHUKIB, BKIIOYECHUX [0 MEPEIiKy areHTIB imeHTudiKarii
Ta Bepudikamii KII€HTIB Ta/ab0 KPEAUTHUX IMOCEPETHUKIB y cdepi CHOKHBUOTO KPEIUTYBAHHS Ha
PUHKY OaHKIBCHKHX ITOCIYT;

-nepenauy Kiienty indopmarii, sika MiCTUTh pekiaMHO-iH(OpMaIiifiHui xapakrep (B TOMY 4YHCIi
10J10 HOBUX MPOAYKTIB Ta mociayr banky abo iHmmx oci®) abo Oyap-sKoi iHmoi iHGopMarlii, 30Kkpema
npo craH Oynp-sKoro paxyHky Kiienra, Bigkpuroro y banky abo npo cran 3aboproBanocti Kiienra 3a
OyIb-SIKMM JIOTOBOPOM, YKJaJeHUM 3 baHkom, nuisixoM BiampaBieHHs bankom iHdopwmariiitHOro
MOBIOMJICHHS Ha HOMEp MoOuTbHOTO Tenedony KiieHtra Ta/abo 3acob0amu MOMITOBOTO 3B’S3KY 4YH
1HIIMMH 3aco0aMu (B TOMY YHKCIIi 32 IOMOMOT'OI0 TPETix 0ci0), oOpaHuMU Ha BIacHUH poscyn baHky;
-TIepEeBipKH JAOCTOBIPHOCTI HamaHuWX KITiEHTOM NEepCcOHATBHHUX JAaHUX, B TOMY YHMCII 32 JOTIOMOTOIO
MOCIYr IHIIKUX OCi0, Ta IX BUKOPHCTAHHS 1 MOIIMPEHHS B TpoIeci 3MiiCHEHHs Oynb-sKuX Aii,
CIpSIMOBAHWUX Ha TMOTAlICHHs iCHYI04Yoi 3aboproBaHocti Kiienta 3a Oyabp-sIKHM JOTOBOPOM,
yKiajaeHuM 3 bankom;

-3milicHeHHss baHKOM 1HIIMX Miif, Mo He 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHM Ta OOHpaIOTHCS
bankom Ha BiacHUM pO3Cy.

-IOPAJIOK BUKOPUCTAHHS TEPCOHAIBHUX JaaHuX KiieHTa BU3HAdaeThcss baHKOM caMOCTIHHO Ha
BJIACHHI PO3CY/ B KO)KHOMY OKpeMOMY BHMAJKYy BiamoBigHo A0 [lomoxkenus «IIpo o6pobky i 3axuct
MEPCOHANBHMUX JaHHUX y 0a3ax MepcoHanbHUX MaHuX, BosoausieM skux € [TAT «BAHK BOCTOK»
Ta BKJIIOYae mpaBo baHky 3aiiicHIOBaTH OyAb-sKi [ii 1010 OOPOOKHM IIUX JaHUX Ta MIOJO iX 3aXHCTY, a
TaKOX i1 1[0JI0 Ha/JaHHSA YacCTKOBOTO ab0 MOBHOTO IpaBa OOpOOKHM MEPCOHANBHUX AAHUX TPETIM
ocobam, oOpanuM bankowm;

-TIOPSAI0K MOIMPEHHSI TIEPCOHATBHUX JIaHUX BHU3HAYA€THCs BaHKOM caMOCTIHHO Ha BIIACHHHA PO3CYI 3
BpaxyBaHHSAM HOPM 3aKOHO/IaBCTBA YKpaiHM y cdepi OaHKIBCHKOT TAEMHHIII Ta BKJIIOYA€E Oyb-sKi Jii
banky mono nepenadi Bimomocted npo Kiienta 3 0a3u mepcoHalbHUX JAaHUX TPETIM 0co0aM,
obpanum bankowm;

-MOPSI0OK JTOCTYIY JI0 MEPCOHAJIBHUX JTaHUX TPETIX 0Ci0, B TOMY UYHMCII HaJaHHA iM 4acTKOBOro abo
MOBHOT'O MpaBa 00poOKM LUX JaHUX Ta/abo mepefady TakUX JaHUX BU3Ha4Yae€ThCcsl baHkoM camocTiitHO
Ha BIJIACHUH poO3CYJ, B TOMY YMCIl 3 METOK TIEpeBIPKUM JOCTOBIpHOCTI HaaaHux KiieHToM
NEepCOHATIBHUX JAHUX Ta/ab0 KOHTAKTHHUX JaHUX, JUId 3aXUCTy iHTepeciB baHky, 30kpema, ane He
BUKITIOYHO, Y BHIIAJKY 3BEPHEHHS J0 CyIy, Y BUNAAKY BiICTYIUICHHS BaHKOM IpaBa BUMOTH 3a OyIIb-
akuM JloroBopom, tomo. IIpu npomy, KiieHT Hagae cBOro 3rofly Ha mepeaady CBOIX NMEpPCOHATBHUX
naHux baHkoMm TpeTiM ocobam Ta HaJae JOCTYI JI0 CBOiX NMEPCOHAIBHUX JAHUX OyIb-SKHUM TPETIM
oco0am, 10 BU3HA4aloThCs baHkoM camocTiiiHo, mpu YoMy KimieHT miaTBep/Kye, 1110 Taka mepeaaya
MEPCOHAIbHUX JIaHUX HE MOTpedye MOAAIBIIOro OKpeMmoro moBigomiieHHs KiieHta mpo Taki il
(mepemauy) OyIp-sIKUM CIIOCOOOM, B TOMY YHCII 1 HUISXOM MUCBMOBOTO MoBigoMieHHs. [1ig Tpetimu
ocobamu, 3a3HaueHUMHU BHILEe y 1boMy IyHKTI [IpaBun KbO, KnienT po3ymie HOBOro kpeautopa 3a
JloroBopoM oBepipadTy (CIOXKHMBUOTO KPEIUTYBAaHHs), KOJEKTOPChKI KOMIMaHii, omnepaTopisB
MOOLJIBHOTO Ta MOMITOBOrO 3B 53Ky, @ TAK0X OyAb-SIKUX 1HIIUX 0C10 (SIK (13MYHUX, TaK 1 FOPUIUYHUX ),
AKMM baHKOM HajaeThCs AOCTYN A0 MEPCOHATBHHUX MaHUX/3/1HCHIOETHCS Tepenada MepCOHAIbHUX
nanux Kiienta(B ToMy 4YHCHi, ajleé HE BHUKIIOYHO ONHM3bKI OCOOW, MPEACTaBHUK, CIAJIKOEMEIIb,
MOpYYHUTEIb, MaWHOBMH MOpPY4YUTENb, TpPEeTst ocola,ikuM baHk mMoBiAOMIIE TEpCOHANbHI JaHi
Kiienra/llo3nvanbarka,B TOMY YHCIII TaKl, O MICTATh OAHKIBCHKY TAEMHUIIIO Ta/a00 KOHOIIECHIIIHHY
iHpopMallilo B Mpoleci BperyaoBaHHS mpocTpoueHoi 3aboproBaHocTi Kmienta/IloznyanbHuka 3a
JloroBopoMm oBepapadTy(CroXKHBYOTO KPEAUTYBAHHS)).
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9.21.Kmi€eHT TakKOXX MIATBEP/KYE CBOE O3HAMOMIICHHS y MUCHBMOBIM (hopmi 31 CBOIMHU TMpaBaMH 5K
Ccy0’eKTa TEpCOHANBPHUX JaHUX, BH3HAYCHMMH 3akoHOM Ykpainu «IIpo 3aXucT mnepcoHaIbHHX
JAHHUX», METOI0 300py IaHUX Ta 0COOAMH, SKUM IEpelaroThcs MOro NepcoHaNbHI JIaHi, CKJIAZOM Ta
3MICTOM 3i0paHMX MEPCOHATBHUX JAaHUX, a TAKOX 3 TUM (aKTOM, IO HOro MEepCOHANbHI JaHi
BKJIFOUEHI 710 0a3u mepcoHanbHUX gaHux «Kiientny, BonoaiasieM sikoi € [TAT «bAHK BOCTOK»
Ta, y 3B’3Ky 3 1uM, KiieHT He moTpelye MOoAaabIIoro OKpeMOro MUChbMOBOTO IMOBIIOMIICHHS PO
3a3HavyeHi y nboMy nyHkKTi [IpaBun KbO oGcraBunM.

9.22. KmieHT miaTBepIKye, IO Teperada Oyap-sIKMX MEPCOHANBHUX JaHUX (i3WYHHX 0cCi0, sKi
nepenaroTbes banky Binm iMeHi Kiienta ta/abo y 3B'SI3Ky 3 HiANUCaHHSAM / BUKOHAHHSAM OY/b-SIKOTO
JloroBopy, 37iiicHIoeThCs 3 noTpuMaHHsaM Kiientom Bumor 4.l c1. 14 1 4. 2 cr. 12 3akony Ykpainu
«IIpo 3axucT nepcoHanbHUX JaHUX» U1 OOpoOKM baHKOM TakMX IEpPCOHATBHUX [aHMUX 13
3apeecTpoBaHOI0 baHKOM METOIO.

9.23.bank Mae MpaBO TMEPEBIPATH JOCTOBIPHICTH HaJaHWX KIli€EHTOM MEepCOHAIBHMX AaHUX Ta/a0o
KOHTAaKTHUX JaHUX, B TOMY 4YHCIi 3 BHUKOPHCTAaHHSM IIOCIAYr IHIIMX ONEpaTopiB, a TaKOX
BHKOPHUCTOBYBATH 1H(OpMAIIiF0 PO HEBUKOHAHI Ta/ab0 HEHaJIe)KHO BHKOHAHI 3000B’sI3aHHS 3a IIUMHU
[TpaBunamu KBO Ta/abo BiamoBignum JloroBopom banky mpu po3risiai MUTaHb MpoO HAJAHHS 1HIIAX
nocnyr Kiienty Ta ykinagaHHi HOBHX JoroBopiB. [lpu mpomy 3anut Ta HagaHHs iHdopmarii
BBXAIOTHCA 3[IHCHEHUMH 3a 3roz10t0 KitieHra.

9.24 Knient Takox Hajaae srony banky Ha po3kpurta bankom Tpetim ocobam iH(popMmallii, ska MiCTUTh
0ankiBcbKy TaemHuIl0 Kiienta Ta/abo xondineHminy iHdopmamiro npo Kiienra. 3acrepexeHHs,
3a3HayeHe B 1pboMy NyHKTI IlpaBmn KBO BBakaeTbcs nuchbmMoBuUM j103BojIoM KitieHta banky Ha
PO3KpUTTS iH(OpMAIii, sika MiCTUTh OAHKIBCHKY Ta€MHHIIIO/KOHDIIEHITIHHY iH(popMalito, y po3yMiHHI
3akony Ykpainu «IIpo 6aHku 1 0aHKIBCBKY JisUIbHICTEY», 3aKoHY YKpainu «lIpo miaTikHi mociayruy, a
TaKO)K Ha po3KpHTTS iH(popmarii npo ocody (Kimienta) y posyminai 3akoHiB Ykpainu «lIpo
iH(popMmarito», «IIpo (iHaHCOBI MOCIyrHu Ta JAepKaBHE PYTYJIIOBaHHS PUHKIB (DIHAHCOBHUX IOCIYTY,
«[Ipo crioxuBYE KPEAUTYBAHHS.

0.25.3 MerTor0 BUKOHaHHS BHMOI YHHHOTO 3aKOHOJABCTBA IIO0 CTOCYEThCS ileHTU(IKalil Ta
Bepudikauii KiieHnra, ykiaaeHHs NpaBOYMHIB 3 3aCTOCYBaHHSIM IIU(PPOBOTO BIACHOPYYHOTO MiJIITUCY
Knienra, a Takox Juist 31HCHEHHS KOHTPOMIO SKOCTI oOciyroByBaHHsi KilieHT Hagae CBOIO 3rofy,a
bank mae mpaBo Ha cBiil po3cy/:

9.25.1.3piiicHioBaTH BineoBepudikaito BignoBimHO M0 [lomokeHHs mTpo 3AiiiCHEHHS  OaHKaMu
(1HaHCOBOTO MOHITOMHTY, 3aTBep/keHoro IlocranoBoro IlpaBninag HamionanesHoro 6anky Ykpainu
Ne65 Bin 19 TpaBus 2020 poky;

9.25.2.3actocoByBatu mporenypu (oro- Ta/abo  Bimeo- Ta/abo aymiodikcamii 32 JIOIOMOTOIO
3BYKO3aIHMCYBaJILHOTO TEXHIYHOI'O 3ac00Y,1HII MPOLEIYPHU 3 METOIO JOKYMEHTYBAaHHS Ta KOHTPOJIIO:
1)3a mporiecoM MiAMUCaHHS JAOKYMEHTIB/IPaBOYMHIB (B T.4. ajie HE BUKIOYHO 3asB-J{oroBopis
KOMIUIEKCHOTO ~ OaHKIBCBKOTro  o0cimyroByBaHHs) KiieHTOM 3  BUKOpPUCTaHHSM  IH(PPOBOro
BJIACHOPYYHOTO MIJIMHCY, a TAKOX MPaBO BUKOPUCTOBYBATH JUIsI IHINUX IUJIeH a00 repegaBaTy 1HIINM
ocobam iHGopMalio, oTpuMaHy baHKOM 3 METOI0 JOKYMEHTYBaHHS Ta KOHTPOJIO 3a IPOLECOM
MiJIUCaHHs JOKYMEHTIB KilleHTOM 3 BUKOpHUCTaHHSM LIU(POBOr0O BIACHOPYYHOIO MIANHUCY, PO IO
Knient HazaB cBoro Ge33anepedny Ta 0e3BIAKINYHY 3T0/1y Ha 3/11HCHEHHS Ta MMOAajbIlle BAKOPUCTAHHS
Takoi goto-, Bimeodikcarii Ha po3cyn banky;

2)min yac orpuManHs Kiientom [lnarikHOro iHCTpYMEHTY (B TOMY YHCHi (POTO3HIMOK IIiJ dac
3Haxo/KeHHs B pykax Kiienta ykianenoro Ctoponamu BignosigHoro JloroBopy ta/abo IlnatixkHoro
IHCTPYMEHTY, pO3TOPHYTOTO ieHTH]iKaniiHOTrO HoKyMeHTa (macnopra) KiieHra 3i cropiHkam#, 1o
Mmictuth  ¢poto Kiienta Ta mpi3Buile,iMm’s,110-0aTbKOBI (32 HasBHOCTI) KiieHTa 3 momanbpIium
30epexeHHsAM Takux (oTo-,BiIe0JOKyMeHTiB. KiieHT Hasae banky Ge3BiKIMYHY TUCHMOBY 30Ty Ha
3/1IHCHEHHS Ta MoJAalbIlle BUKOPUCTaHHS Takoi (oTo-, Biaeodikcamii Ha po3cya banky;

3) 3ByKko3amuc TeredoHHuX po3mMoB 3 KiieHTom mpu #oro 3BepHeHHI B KoHTtakT-nienTp banky, iHm
nigpo3aii banky, mpu 3BepHeHHI cmiBpoOiTHUKIB banky no KiieHTa, a TakoX BHUKOPHCTOBYBAaTH
3BYKO3amlMC Il MiATBEP/UKEHHS (akTy Takoro 3BepHeHHs. KiieHT Hamae banky O0e3BiAKINYHY
MUCHMOBY 3T0Jly Ha 3/IICHEHHSI Ta TOAAJIbIIIe BUKOPUCTAHHS TaKOT'0 3BYKO3amucy Ha po3cya baHky.
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9.26.V pa3i yknaganus Kmientom JloroBopy cTpaxyBaHHS, SIK CYNPOBITHOI MOCIYTH MO MPOAYKTY
banky, 3nilicHeHoi 6e3 HaB’s13yBaHHs KilieHTOBI CynpoBiIHUX TOCIYr, baHK Mae nmpaBo MPONOHYBATH
Knienty 3asnHauatu baHk equHuM BuroponaOyBauem 3a TakuM JloroBopom crpaxyBaHHs. Ha
BUKOHaHHS BUMOT 3akoHy «lIpo 3axuct nepcoHanbHuX AaHux» KiieHT Hajae cBOIO 3rofy:

-Ha 00poOKy bankom Ta/um CTpaxOBHMKOM HOTO IMEpCOHAIBHUX NaHMX (Oyab-skoi iH(opmarii, mo
BiHOCHTBCS 10 KitlieHTa, B TOMY YHCII MPI3BHINA, iIMEHI, MO-0aThKOBi, POKY, MICSIISl JaTH Ta MiCIS
HapOJKEHHS, aJlpecu Ta 1HIIE), 3 METOX0 BUKOHaHHA JloroBopy;

-Ha TpudHATTS bankom Ta/unm CTpaxOBHKOM pillleHb Ha MiAcCTaBi OOpOOKHM NEPCOHATBHUX TaHHUX
Kiienta (1OBHICTIO Ta/dM 4acTKOBO) B iH(OpMAIiiHIA CHCTEMI Ta/4W B KapTOTEKaxX MEPCOHATbHHUX
JaHUX;

-bank Ta/um CTpaxOBUK MarOTh MPaBO 3MIMCHIOBATH Jii 3 NMEPCOHAIBPHUMH JaHUMHU, sKi MOB’sA3aHi 3i
30MpaHHsIM, PEECTpAIli€l0, HAKOMUYCHHSM, 30epiraHHsM, aganTyBaHHSM, 3MIHOKO, TOHOBJICHHSM,
BUKOPUCTaHHSAM, IOIIMPEHHSAM, pPO3MOBCIOKEHHAM, peali3ali€to, Nepeaayero, 3HEOCOOJCHHSM,
3HHIIEHHSIM BigoMocTeit mpo Kitienra.

9.27.V pa3i Bigkputts [loTounoro paxynky 3 Bukopuctanusm I11 BiamosigHo mo mux [Ipasun KbO B
inTepecax Kuienra 3 meToro 3amobiranas 306utkiB Kiienta Ta banky BHaciiiok HECaHKI[IOHOBAHOTO
BukopuctanHs [II TperiMmu ocobamu 31iliCHIOBaTH OOMIH iH(GOpPMAIIEI0 TPO CIOCOOW 3MIHCHEHHS
maxpaiicbkux i B Mexkax MIIC, a Takox nepemaBaTH 1 poO3KpwBaTH iHGOpMaIlito, MO Mae
BinHomeHHs s Kiienra, nns koHdiaeHuiiinoro Bukopuctanus. Kiient Hanae banky 6e3ymMmoBHY Ta
0€3BIIKIINYHY NMMCHMOBY 3T0/1y Ha HaJaHHs Takoi iH(opMmarii.

Knient Hazae Ta miaTBepaKye cBoro 3rony OnepaTtopy MOOUIBHOTO 3B 13Ky, baHKy K ydacHUKY
puHKy ¢pinancoBux nociyr (YP®II)), Ta YkpaiHcbkiit Mi»kOaHKIBCbKii Acomialii WieHiB IUIaTIKHUX
cuctem «€EMAy (https://www.ema.com.ua/about/), Bmacauky EMA Anti Fraud Hub (AFH), uepes
SIKMIA IPOBOUTHCS MIKTAITy3€BUI OOMIH JAHUMH Ta IX TPAH3UT 13 3aCTOCYBaHHSM aBTOMATH30BAaHOTO
nocrymy (API) - Ha 06poOneHHs iHpopMariii mpo HagaHHs Ta orpuManHs Kiienrom (Kitienry)
TEJIEKOMYHIKalliHHIX, 0AHKIBCHKUX, (DIHAHCOBUX Ta CYMPOBIIHUX MOCIYT, 3 METOI0 OTPUMAaHHS
Knientom nocnyr banky (ax y4yacHuka puHky ¢inancoBux nociyr (YP®II) ) ta 3axucty intepeciB
KiienTa Big maxpaichbkux Aiil 3 00Ky TpeTixX ocil.

9.28.IlepenaBati NpaBOOXOpPOHHMM opraHam Ta/abo MIIC Ta/abo unenam MIIC 3a BracHoro
1HIIIaTUBOIO 200 Ha iX odiuiifHMM 3anuT 1H(OpPMaLlil0, IOB’A3aHy 13 HE3aKOHHUM BUKOpucTaHHAM 11,
a TakoX 3 mopymeHHsAM KiieHToM Ta/abo (i3suuHOI0 0c000I0-HE BIACHUKOM pPaxyHKY, TOOTO
JHloBipeHoo  ocoboro,ManonitHeor0  ocoboro/HenmoBHomTHROI — ocoboro-nutuHoto  KitieHnra-
Hepxatenem I1I ymoB BignosigHoro Jlorosopy ta nux IIpasun KbO, B ToMy uncii y BUnaakax, KOJu
15 iHpopMallis CKiIaaae 0aHKIBCbKY TAEMHUIIIO/KOH(IACHITIHY 1HPOPMAIIiTO, a TAKOXK:

-fepeiaBaTi NMPaBOOXOPOHHUM OpraHaM Ta/a00 iHIIMM KOMIIETEHTHHM OpraHaMm Jep)KaBHOI BJIaJIu
VkpaiHu, ycTaHoBaM Ta oOpraHizamissM Ha iX o@imiiiHui 3anuT 1HGoOpMalio, MOB’S3aHy 13
BUKOpUcTaHHAM KilieHTOM opepikaHux Big baHKy TpomoBux KOmITIB, iH(oOpMalilo MOB’sA3aHy 3
nopyieHHsaM KiienToM Oyab-sikux ymMoB BianoBigHoro JJorosopy ta mux Ipasun KbO, a Takox
BIJJOMOCTI 4M CYKYMHICTh Bigomocteil mpo Kiienta, 3a sixkumu ocody KiieHTa iaeHTudikoBaHo/abo
Moke OyTH 1€HTU(IKOBAHO Ta SIKi cTainu BizoMmi baHky mia yac ykinajgaHHs Oyab-sikoro /lorosopy um
IPOTSroM CTpoKy Horo aii (Hagani-Ilepconanshi nani Kiienra), nmpo ymoBu Oynb-sikoro Jlorosopy,
mpo ctan 3aboproBanocti Kiienta 3a Oyab-sikum J[oroBopoM TOIIO, B TOMY YHCIHI Y BUIAJIKaX, KOJIU
Taka iHpopmallig MiCTUTh OaHKIBCbKY TaEMHUIIIO/KOH(1AEHIIIHY 1HpOopMaItito.

-BUKOPHUCTOBYBATH, MOLIMPIOBATH (PO3MOBCIOKYBATH, peasi3oByBaTu, nepenaBaTH) l[lepcoHanbHi
nani Kiienra ta/abo indopmaiiito, sika craia BigoMa banky npu yknanensi 0yap-sakoro Jlorosopy ta
MIPOTATOM CTPOKY Horo Aii,

-mpo craH 3aboproBaHocTi Kiienta 3a Oyap-skuMm JloroBopom TOIIO, TpeTiM 0co0aM-HOBUM
kpeautopam KiieHra, y BUnajaky BiJcTymiaeHHs (nepenadi) bankom cBoix mpas 3a JloroBopom TpeTiMm
ocobamM—HOBHUM KpeauTtopaM KiieHTa Ta/abo y BUNaIKy BUHUKHEHHA Y baHKy Hamipy 3[1iCHUTH Take
BIJICTYIJIEHHS (Tiepenady) a0 (akTUYHOro MHoro 3AifiCHEHHS 3 METOI BHMKOHaHHS baHkoMm, sk
nepBicHuM kpeautropoMm Kitienra, monoxkenb cr.517 LluBinbHOrO Komekcy YKpaiHH, a TakoX Oyab-
SKUM IHIIUM TPeTiM ocobaM—KOHTpareHTam (maptHepam) banka, siki OyAyTh 3ajlydeHi OCTaHHIM Ha
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JOTOBIPHIA OCHOBI J0 TIporiecy o0cIyroByBaHHs J{oroBopy 3 METOIO HAJIEKHOTO BUKOHaHHS bankom
Ta BIJMOBITHOIO TPETHOIO 0COO0I0 YMOB YKJIaJICHUX JIOTOBOPIB;

-BUMHATH Oynb-AKi Jii Ta/ab0 CyKymHICTh [id, IO TMOB’s3aHl 31 30WMpaHHSAM, PEECTPAIII€IO,
HAaKONMYEHHSAM, 30epiraHHAM, aJanTyBaHHSAM, 3MIHOIO, TIOHOBJICHHSM, BHUKOPHUCTAHHSM 1
MOIIMPEHHSIMH  (PO3TMOBCIO/DKCHHSAM, peai3alliclo, Iepenayero), 3HEOCOOJICHHSIM, 3HHIICHHIM
[lepconanpaux manux Kiienrta (magani — o6poOka Ilepconansuux nanux Kiienta) Ta/abo 30mpartw,
30epiratu, 3MiIHIOBaTH, BHKOPUCTOBYBAaTH, IOLIUPIOBAaTH (PO3MOBCIOKYBAaTH, peaii30ByBaTH,
nepeaasaru), iHdopMmariito, sika crana Bimoma banky npu ykiagensi JloroBopy Ta mpoTsIroM CTpPOKY
foro nii mpo ymoBu JloroBopy, npo craH 3aboproanocti Kiienra 3a JloroBopoM TOIIO, 3 METOIO
3axucTy baHKOM CBOIX IpaB Ta 3aKOHHUX IHTEPECiB B CYAOBUX Ta IHIIMX MPAaBOOXOPOHHHUX OpraHax;
-3aiiicHIOBaTH 00poOKy [lepconanpHux nanux KiieHTa, B TOMY 4HCIIi ajie HE BUKIIFOYHO 30UpaTH,
peecTpyBaTH, HaKoNW4yBaTH, 30epiratv, HagaBaTH, BUKOPUCTOBYBAaTH Ta  IOIIMPIOBATH
(pO3MOBCIOKYBATH, Pealli30BYBaTH, MepeaaBaTH) dyepe3 Opo KPEeAUTHUX ICTOPiM 1HPOpMAIIio Mpo
Kinienra, nmpo ymoBu [loroBopy, npo cran 3aboprosanocti Kiienra 3a JloroBopom, mpo BHKOHAHHS
Kiientom 3000B’s3anb 3a JloroBopom Ttomo/Ilepconanshi aani KiieHta, 3 MeTor 3a0e3nedeHHIM
IpaB Ta IHTEPECiB Cy0'eKTIB KpeIUTHOI icTOpii 3riiHO 3 HOpMamu 3akoHy Ykpainu «IIpo opranizariro
(dbopMyBaHHS Ta 00Ty KpeIUTHUX ICTOPIN».

9.29.KumieHT Hazmae 3roay Ha Te, 0 Oyab-sKka iHdopMarlis moa0 yKiIaJaHHs a00 BUKOHAHHS YMOB IIHX
[IpaBun KBO Ta/abo BinnmosigHoro Jlorosopy 3a I1l, mo mpuiiMaroTh y4acTs y mporpami JOsIIbHOCTI
«Bracuwmii paxyHok»/ «®opa Cluby» wmoxe 0ytu nepenana bankom 1o TOB «CLUIBITO-®Y I»( 02090,
M.KuiB, Byn.bytneposa,l; kog €IPIIOY 40720198)/TOB «®opa»(08132,Kuiscbka o001., Kueso-
CesiTommHCHKUH paiion, M.Bumnese, Byn. [Ipomucnoa, 0yn.5; kog €JIPTIOY 32294897) abo inHmrii
0co0i sika Oyme Ha MEBHUM MOMEHT Yacy MCHEKEPOM IMPOrpaMu JIOSUIbHOCTI «BiacHuii paxyHOK»/
«Dopa Cluby.

9.30.ITignucanusm JoroBopy KiieHT nae 3rony Ha:

(1) nepemauy, 30epiraHsast Ta BUKOPUCTAHHS BIIACHHUX MEPCOHAIBHUX JAHUX Ta JAaHUX TPO 3/iHCHEHH]
omepariii, y T.4. 3 Bukopuctanusam [11 «Bnacuuii paxynok» TOB «CUIBIIO-®Y I» ( 02090, m.Kuis,
Byn.bytnepona,l; kon €IPTIOY 40720198)

(2) orpumanns kopecnonzenuii Bif TOB «CUIBIIO-®Y I» ( 02090, m.Kuis, Byn.byrieposa,l; koxg
€IPIIOY 40720198)abo ioro mapTHepiB Ha MOILUTOBY aJpecy, apecy €JIeKTPOHHOI IMOIITH, HOMEp
MoOuIbHOTO TenedoHny, BkazaHi B [lorosopi, 3asBi-AHkerTi, 3asBi-/lorosopi, B T.4. iH(opMaIio mpo
Axii, siki mpoBogsaTe TOB «CIJIBIIO- ®Y/» ( 02090, m.KuiB, Byn.Bytneposa,l; xon €JIPTIOY
40720198)ta iforo mapTHepH.

(3) nepenauy, 30epiraHds Ta BUKOPUCTAHHS BJIACHUX MEPCOHATBHUX JAaHUX Ta JaHHUX PO 31HCHEHHI
omepauii, y T.4. 3 Bukopuctanusam [l «Popa Club» TOB «®opa» (08132,KuiBcbka 00611., Kueso-
CasaTommMHCHKHH paiioH, M. Bumiaese, Byi. [Ipomuciosa, 0yn.5; kox €JIPTIOY 32294897)

(4) orpumanns kopecnonaeHiii Big TOB «®opa» (08132, KuiBcbka 0011., Kueo-CBATOMMHCEKUN
paiion, m.Bumnere, Byn. [Ipomucnosa, 6yn.5; xon €PIIOY 32294897) abo #oro mapTHEpiB Ha
MOIITOBY aJpecy, aJpecy eNEeKTPOHHOI MOLITH, HOMEep MOOiIbHOrO TenedoHy, BKazaHi B Jorosopi,
3asBi-AHkeTi, 3asaBi-/{orosopi, B T.4. iHpopmamito npo Akuii, siki mpoBoasTs TOB «®opa» Ta ioro
MapTHEPH.

9.30.1. KiieHT Mae 3MOry BiMOBUTHCS BiJl PEKIIaMHHX MaTepialiB, M0 HampaBJsOThCs KirieHTy
3aco0aMM IHMCTAaHIIHHUX KaHATIB KOMYHIKAIlii, NUISXOM TMOJaHHsS BiAMOBIAHOI AHKETH-3asBH [0
banky.

9.30.2. IMignucannsam BignosimHoro [loroBopy (JloroBip ckinamaerbess 3 IlyOmigHOI YacTHHU-ITUX
[IpaBun KBO Tta I[HmuBigyansHOT yacTMHU,a came BiamoBigHOi 3asBu-lloroBopy/Jlorosopy) KiieHT
Hajae Oe3yMOBHUHM 1 Oe3BiaknmuHuil 103BiT banky(mpaBo baHky) oTpumyBaTH BUTATH 3
Jlep>kaBHOTO PEECTPY AaKTIB IHUBILIBHOTO CTaHy TPOMaasiH Ta E€IUHOTO PEECTPY AOBIPEHOCTEH B
YaCTHHI, 10 CTOCYEThCS JIOBIpeHOCTeH, Bunanux Kiienrom cBoiit JloBipeniit oco6i/cBoim J{oBipeHUM
oco0aM 1 IpeIcCTaBHUIITBA B baHKy.

9.31.YmoBu npo BukoHanHsi Bumor 3axkony CHIA «IIpo nogaTkoBi BUMOTH 10 iHO3eMHHUX
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paxyHkiB» (FATCA) ta baratocTopoHHbOI yroam KOMIIETEHTHHUX OPraHiB mpo aBTOMaTHYHUI
o0miH indopmanicro npo pinancosi paxynku (baratocroponnboi yromm MCAA CRS)

9.31.1.bank BukoHye BUMOTrH 3akoHonaBcTBa CILIA mpo mogaTkoBi BUMOTH /10 1HO3EMHHUX PaxyHKiB
(FATCA) Tta baratocTOpoHHBOI yroad KOMIICTEHTHHX OpraHiB IPO aBTOMATHYHUN OOMIiH
iHpopMmariero mpo ¢inancosi paxynku (bararocroponnboi yroqu MCAA CRS). Ha BukoHaHHS
3a3HaueHUX BUMOT baHk Mae mpaBo BuMaratu Ta oTpumyBatu Bia KiieHTa moaaTkoBi JOKYMEHTH abo
BiJIOMOCTI, HeoOXiaHi y1st ineHTudikamii B isix Bukonanus FATCA Ta/abo baratoctopoHHBOT yroau
CRS (mani-3aransraoro cranaapry 3BiTHOCTI CRS):

1) moxkyMeHTH caMOCTiiHOI oIiHku crocoBHO KitienTta BimmoBimHo n0 Bumor Yromau FATCA mns
BCTaHOBJICHHS (TIEPEBIPKU) CTATYyCy 3a3HA4E€HOT aMEpUKAHCHhKOI 0cO0U;

2) TOKYMEHT CaMOCTIMHOI OIIIHKH CTaTyCy MOJaTKOBOTO PE3UIEHTCTBA CTOCOBHO KirieHTa BiINOBITHO
710 BUMOT 3arajgbHoro cranfapty 3BiTHOCTI CRS i BcTaHOBJICHHS Iep:KaBU (TEpUTOPIi), pe3UIEHTOM
akoi € KiienT-BaacHuk paxyHky (maii - JlokymeHnt camoctiiinoi orinku CRS);

3)inmy iHGopMmario Ta/abo TOKyMEHTH, HeoOXiaHi baHKy s BXHUTTS 3ax0MiB HAJIEKHOT
KOMIUIEKCHOI MEpEeBIPKM paxyHKIB, BCTAHOBJEHHS iX NIA3BITHOCTI Ta CKJIAJaHHS 3BITHOCTI 3a
MIJ3BITHUIMU paxyHKaMu Ha BuUKOHaHHSA BuMor Yroau FATCA ta/abo 3aranmpHOro craHgaprty
3BiTHOCTI CRS.

9.31.2.Knient 3000B’s3yeTbcs HajaBaTu banky Bcio iHbopMallito, HEOOXiHY Uis AOCTOBIPHOTO
BCTaHOBJICHHS HAsBHOCTI 4M BincyrHocTi Ha Oomi Kiienta o3nak mnpunanexHocti no CILA,
Bu3HaueHux FATCA Ta Yromoro mixk Ypsaaom Ykpainu ta Ypsaagom Cnonydenux lllrtatiB Amepuku
IUIsl TIOJIIIICHHST BUKOHAHHS MOJATKOBHUX MpPaBWI M 3acTocyBaHHsA NojoxkeHb 3akoHy CIIIA «IIpo
MOJaTKOBI BUMOTH 10 iHO3eMHHX paxyHKiB» (FATCA)(mami koxeH oxpemo abo Bce pa3oMm-
«FATCA» ) Tta JIokyMeHT caMOCTIHHOT OI[IHKH CTaTyCy IOJIaTKOBOTO PE3MJICHTCTBA CTOCOBHO ceOe
BIJIMOBITHO J1I0 BUMOT 3arajibHOTro cTanaapty 3BiTHOCTI CRS ju1st BcTaHOBIEHHS JiepKaBu (TepUTOpii),
a TakoX 1H(OpMaIliI0 Ta JOKYMEHTH, HeoOXiHI baHKy JUIsi BXKUTTA 3aXO/(1B HAJIEKHOI KOMIUIEKCHOT
MePeBIpKM paxyHKiB, BCTAHOBJIEHHS IX MiA3BITHOCTI HAa BUKOHAHHS BUMOI 3arajibHOrO CTaHAAPTY
3BiTHOCTI CRS. B TOMy uncmni, KnieHT 30008’ s13aHMil:

a) HAJATH PAa30M 3 YKJIAJAAHHAM OY1b-sikoro JIoroBopy:

- BCIO HEOOX1/IHY Ta BUYEPIIHY 1HPOPMAIIIIO 1 HATEKHE JOKYMEHTAJIbHE MATBEPKCHHS HAsIBHOCTI UM
BijicyTHOCTI Ha Oomi KiienTta o3nak mpunanexHocti 1o CIIA, Busnauenux FATCA, tobro KiieHnt
MpU BCTAHOBJIEHHI JUTOBMX BiHOCHMH 3 bankoM moBimomuisie bank mpo CBiff MOAATKOBUM CTaTyC
BIJIMIOBITHO JI0 BUMOT HOJAaTKOBOTO 3aKOHO/IABCTBA 1HO3EMHOI JiepKaBH, sike BKazye baHk, B Mexax,
3a3HayeHuX baHkoMm. Y TOMy 4wMchi, ajge HE BUKIIOYHO, MPH BCTAHOBJEHHI IIJIOBUX BIAHOCHH 3
bankom Ha BuMory banky Hajae 3amoBHeH1 BianoBinHo 1o BuMor IlomartkoBoi ciyxx6u CIIA (IRS)
dbopmu W-8 un W-9 (abo inmry indopmarito ta moxkymentu, nependoadeni FATCA, aGo iHmmmu
MDKHapOJHUMHU JOIOBOpaMH, 3rojia Ha 00OB'A3KOBICTh SIKMX HajaHa BepxoBHoro Panoro Ykpainn);

- JlokymeHT camocTiiiHOi o1inku crarycy CRS crocoBHo KiieHTa BiAMmOBIIHO 10 BUMOT 3arajibHOTO
cranfapty 3BiTHOcTi CRS nans BCTaHOBIEHHS JAep)kaBu (TepuTOpii), pe3uzeHToM sikoi € KiieHT-
BJIACHUK PaxyHKy, a TaKoX 1HIIY iH(popmauiio Ta/abo TOKyMEHTH, HeoOX1qH1 baHKy Ay BXUTTA
3aX0/IiB HAJIEKHOI KOMIUIEKCHOI MEPEeBIpKH PaxyHKIB, BCTAHOBJICHHS X IMiA3BITHOCTI Ta CKJIQJAAaHHS
3BITHOCTI 3a MI3BITHUMHU paxXyHKaMH Ha BUKOHAHHS BUMOT 3arajgbHOTO cTaHaapty 3BiTHOCTI CRS;

6) nporsarom 30 (Tpuausitu) kajeHgapHUX AHIB moBizomutu baHk mpo 3MiHy cBOro crarycy
NMOJATKOBOI0 Pe3uJIeHTCTBA /A 1iiel 3aranpHoro crannapTy 3BiTHOCTI CRS Ta/abo cBoro crartycy
s e Yrogu FATCA.

VY pas3i HaOytTs crarycy momatkoBoro pesugeHta CIIIA y Bkazanuii cTpok Hajgatu 10 banky
BianoBigHy Gopmy IRS W- 8 / W-9 i3 3a3HaueHHsM ieHTU(IKAIIHHOTO HOMEpa TUIaTHUKA MOJIATKIB
CIIA (TIN) Tta  iHmoOL o0oB’s13k0BOi  1HGopMmanii  BignosimHo  Bumor  FATCA.
VY pa3i 3MiHM CBOT'O CTaTyCy MOJATKOBOIO PE3MIEHCTBA IS IIel 3araJibHOTO CTAHAAPTY 3BITHOCTI
CRS y Bkazanmii ctpok Hagatu no banky JlokymeHnT camocTtiiiHoi omiaku ctatycy CRS. Kiient
3000B'13aHuil HajaBatu baHKy Oynb-sKi JTOKyMEHTH, 3a (opMmamu, siki 3axanae baHk, B pamkax
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BUKOHaHHsI baHkoMm cBOiX 3000B's3aHb, B TOMY YHCIIi, ajlé HE BHUKJIIOYHO, Mepel] KOMIETeHTHUMU
1HO3eMHUMH JIepKABHUMU OpTraHaMH;

9.31.3.5Ikmro y Bumankax, BuzHaueHux Yrogorwo FATCA Ta/abo 3arajibHUM CTaHIApPTOM 3BITHOCTI
CRS, minx wac abo micist 3aCTOCYBaHHS MPOLEAYpP HaJeKHOI KOMIUIEKCHOI mepeBipku banky crane
B1JIoMO a00 BiH MaTHME ITiJICTAaBH BBa)XKaTH (MaTUME MiZA03PY), IO PaXYHOK HAJICKUTH JO MiA3BITHHX,
aJie o0 paxyHky KiieHTOM-BIaCHUKOM paxyHKY 1MoAaHo JJoKyMeHTH caMOCTiHHOI OIIIHKH CTOCOBHO
cebe Ta/abo iHmTY iHpOpMAaIIio Ta/abo TOKYMEHTH, SKi BKa3yIOTh Ha T€, III0 PaXyHOK HE € ITiI3BITHUM,
bank nHagcunatume Ha aapecy KiieHTa 3amuT 3 BUMOTOO PO HAJaHHA MOSICHEHB Ta iH(oOpMalii, 1o
CTOCYIOThCSl Tifo3pu. KirieHT-BIacHUK paxyHKy 3000B’si3aHull HajgaTh baHKy NOSICHEHHS Ta
iH(pOpMaIlit0, IO CTOCYIOTHCS Min03pu, TpoTsiroM 30 (TpuansaT) KaleHIapHUX JTHIB 3 THS OTPUMaHHS
3aIuTYy.

3a 3rogoto CToOpiH, [aTOI0 OTPUMaHHS NHCBMOBOIO 3amuTy baHKy 3rigHO mboro myHKty IlpaBui
KBO € Bpydenns 3anuty KiieHTy/HOro ynmoBHOBa)XEHOMY IMPEACTABHUKY I MAMKC ab0 TMOJaHHS
OIepaTopy 3B’A3Ky PEECTPOBAHOIO MOIITOBOTO BiANpaBICHHS JUIs HampaBieHHA 3anuTy Kiienrty. 3a
3ronoro CTOpiH, SKIIO 3allUT HANpPaBISETHCS 4Yepe3 oleparopa 3B’A3KY, TO BIANOBIJHE IOIITOBE
BiJIIIPaBJICHHS HANpaBiIsAeThCs Ha afapecy Kitienra, 3a3Haueny B ykiagenomy Jloroopi.

9.31.4.5lxmo banky crane BijjoM0 abo0 BiH Mae TMiACTaBM BBakatw (iCHye mimo3pa), mo KiieHT-
BJIACHUK paxyHKYy HaJaB HOMY HENOBHY a0o0 HeAOCTOBIpHY I1H(opmarlito, baHk 3BepTaeThcs 10
KrienTa-BnacHuka paxyHKy 3 BUMOTOIO MPO HaJaHHS MOSICHEHb, 110 CTOCYIOThCSA Mif03pu. SIKIo y
CTpOK, BcTaHoBIeHUU bankom (aie He mizuime 90 (JleB’stHocTa) KajgeHIapHUX JHIB 3 JIHSA OTPUMAHHS
3anuty banka), KiieHT-BnacHUK paxyHKY He HaJlaCTh JOKYMEHTH, BU3HaU€HI BUMOrow banky, Ta/ab6o
MOSICHEHHSI, IO CIIPOCTOBYIOTH TaKy Mifo3py, baHk BBakae BcTaHOBICHMM (akT HamaHHs KimieHTOM-
BJIACHUKOM pPaxyHKY HEJIOCTOBIpHOI a00 HEMOBHOT iH(popMaIiii.

3a 3rogoto CTOpiH, [aTOI0 OTPUMaHHS NHCHMOBOTO 3amuTy baHKy 3rigHO mboro myHKTy IlpaBui
KBO € Bpyuenns 3zanuty KiieHTy/Oro yrnoBHOBa)XEHOMY IMPEACTABHUKY Mif miAnuc abo moJaHHs
OIepaTopy 3B’A3Ky PEECTPOBAHOIO MOIITOBOTO BiANpaBIICHHS JUIs HampaBieHHs 3anuTy Kiienrty. 3a
3ronoro CTOpiH, SKIIO 3allUT HANpPaBISETHCS 4Yepe3 oleparopa 3B’A3KY, TO BIAMOBIAHE IOIITOBE
BIJIITpaBJIEHHS HAaNIpaBIIsAeThCS Ha afpecy KiieHra, 3a3HaueHy B ykiajaeHomy JloroBopi.

9.31.5. Henananus KiieHTOM-BIacCHUKOM paxyHKY JAOKYMEHTiB, Bu3HaueHux m.m.9.31.1.,9.31.2. mux
[IpaBun KbO, HenoBinomiienHs: banky npo 3MiHy craTycy MOJaTKOBOTO pPe3UIEHTCTBA a00 HEHAAaHHS
npotsarom 30 (TpuansaTy) kaneHAapHUX THIB 3 THS OTPUMaHHS 3anuTy baHky 3anuTyBaHoi iHQopmarrii
Ta/abo NOKyMEHTIB, a00 HamaHHs iH(opMallii Ta/abo JTOKYMEHTIB, IO HE CIPOCTOBYIOTH IiI03pPY
banky mono miA3BITHOCTI paxyHKy, € MiJCTaBOIO Ui BiAMOBH baHka y BCTaHOBJIEHHI AIIOBUX
B1IHOCHH, BIJIMOBH Yy Ha/IaHH1 ()1HAHCOBUX TIOCIIYT 200 JIJIsl BIIMOBHU B MOJAIBIIIOMY HaJaHHI TIOCIYT, Y
TOMY YHCIIi JJIs1 PO3ipBaHHS JOTOBIPHUX BiAHOCUH 3 KITi€eHTOM-BIaCHUKOM PaxyHKY.

9.31.5.1. bank MOXe CKOpHCTaTHCS CBOIM IPaBOM B OJHOCTOPOHHBOMY IOPSIKY po3ipBaT J[oroip
HE paHillle TPUILAT MEePLIOro KaJeHJapHOro THS BiA JaTH oTpuMaHHs KilieHTOM MMCbMOBOTO 3alUTY
banky npo HamanHsa iHQopmanii, HeoOxiaHOI /g BukoHaHHs BUMor FATCA ta/abo 3arampbHOro
crangapty 3BiTHocTi CRS. Ilpo posipBanHsa [loroBopy B OJHOCTOPOHHBOMY MOPSJIKY Ta 3aKPUTTS
paxyHKy (paxyHkiB) 3rigHo 11poro myHKTy [IpaBun KbO bank nosimomiisie KimieHTa miuchmMoBo.

3a 3ronoro CTopiH, JaToOl0 OTPUMAHHS HUCHMOBOTO TMOBIIOMIIEHHS BaHKy 3riTHO LBOTO MYyHKTY
[IpaBun KBO € BpyuenHs noBigomieHHs: KitieHTy/Oro ynmoBHOBaXX€HOMY MPEACTABHUKY IiJ MIAMNKC
a0o TMojaHHS oOmepaTopy 3B’S3KYy PEECTPOBAHOrO MOILITOBOTO BIJIMpPABICHHSA I HalpaBlICHHS
noBimomiieHHs1 Kiienty. 3a 3romoro CTOpiH, SKIIO MOBITOMJICHHS HANpPAaBIISIETHCS Yepe3 omeparopa
3B’S13Ky, TO BIJIIOBIJHE IOIITOBE BiANpPaBIEHHS HANpaBiseTbcs Ha aapecy KilieHTa, 3a3HaueHy B
ykaageHomy Jlorosopi.

9.31.5.2.V pa3i po3ipBaHHs JOTOBIpHUX BiTHOCHH 3 KilieHTOM-BIacHMKOM paxyHKy baHk moBeprae
3anumIoK KowmTiB KIlieHTy-BIacHUKY Takoro paxyHKy Ta He Hece BiJIMOBIAATBHOCTI 3a CIPUYMHEHI
Knienty-BnacHUKy paxyHKy 30MTKHM, TIOB’Si3aHI 3  pO3IpBaHHSAM  JOTOBIPHUX  BIJHOCHH.
9.31.5.3. Mo micnst po3ipBaHHS JOTOBIpHUX BIAHOCHUH Kili€HT-BIACHUK paxyHKY BIJICYTHIH Yy Micli
BUKOHAHHS 3000B’sA3aHHs a00 yXWIA€ThCS BiJ NMPUUHATTS BUKOHAHHSA, baHK mepepaxoBye 3aJIMIIOK
KOWITIB, 110 HalexaTh KIIl€eHTy-BIaCHUKY PaxyHKY, y JEMO3UT HOTapiyca (HOTapialbHOI KOHTOPH) Y
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BCTAaHOBJICHOMY 3aKOHOJIAaBCTBOM TMOPSIKY. baHK 3miliCHIOE TepepaxyBaHHS KOIITIB Yy JEMO3HT
HoTapiyca (HoTapianbHOi KoHTOpH) npoTsroM 30 (TpuaLsATH) KaleHAapHUX JHIB 3 JHS MOBITOMIICHHS
KitieHTa-BacHuKa paxyHKY MpO po3ipBaHHS JOTOBIPHUX BIAHOCHH.

9.31.6.Kepytounich 4.1 ct. 1068 [{uBineHOTO KOAekcy Ykpainu, CTOpoHH mOroamiu, mo baHk mae
IIPaBO BIJIMOBUTH Yy BMKOHAHHI Iepekazy rpomoBux kowrTiB 3 IlorouHoro paxynky Kiienra y
BUIIAJKY, KOJIM TaKWid mepekas mijisrae onogarkyBansio 3riqHo FATCA, npore bank 3 Oyab-sikux
MPUYMH HE MA€ MOXJIMBOCTI 3IHCHATH ONo1aTKyBaHHs Tuiatexy 3riqHo FATCA.
9.31.7.BianoBigHOI0 IJIATIXHOKO IHCTPYKIEID 3 ypaxyBaHHIM po3ainy 6 «[lmatixHi iHCTpYyKmii»
[IpaBun KbO Krient Hamae 3romy Ta gopydvae baHky 3aiiicHIOBaTHM CHUCAaHHA 3 OyIb-IKOTO
[Torounoro paxynky Kiienrta, y T.4. paxyHKy 3 mociayroi «30upajoykay, paXyHKy 3 IOCIYTOlO
«Hazouparyc» y [IAT «bAHK BOCTOK» komiTiB, HEOOX1THUX JIJIsl CIUIATH TOJIATKY 3 IUIATEXIiB, SKi
3niiicHIOE i oTpuMye KitieHT Ta ki minsaraioTs onoaatkyBanHio Croxydenumu ltaramn Amepuku
srinHo FATCA. 3 mortounux paxyHkiB KiieHTa, BIAKpUTHX B BajroTax iHIMUWX, HDK monapu CIIIA,
cnucanHs Ha migcrasi JJoroBopy/IlpaBun KBO 3miiicHIOETBCS Y CyMi, €KBiBAJICHTHIH 32 MOTOYHUM
PHUHKOBHM KypCOM PO3MIpy TNOAATKy, skui mimarae cruiati 3rimHo FATCA, ta Butpar (KOMmicii,
MOJIATKH, 300py TOIIO), MOB'SI3aHUX 3 KYIMiBJICI0, 0OMIHOM CHUCAHUX 3 paxyHKy KiieHTa rpomoBux
komTiB y gonapu CIIA.

9.31.8. BiamoBimHOMIO IUIATIXHOKO IHCTPYKLIEIO 3 ypaxyBaHHAM posfairy 6 «llmaTikHi 1HCTpYKIii»
ITpaBun KBO KiieHnt Hagae 3roay Ta fopy4yae baHKy yTpuMyBaTH 3 CyMH IUIaTEXIB, sIKI HAXOAATh
Ha [lorounmuii paxynok Kiienta y ITAT «bAHK BOCTOK» Ta siki miansrarmoTh ONOJAaTKYBaHHIO
Cnonyuenumu Illtaramu Amepuku 3rinno FATCA, no 3apaxyBaHHs Takux IuiatexiB Ha [lorounuit
paxyHok KitieHTa, TpomoBi KomTu, HeOOXiqH1 s cruiatd nmoaatky 3riqHo FATCA. 3 miarexiB Ha
[Totouni paxynku Kiienra, BigkpuTi B BairoTax iHmuX, HiX gojapu CIIA, yrpumanHsa Ha miacTaBi
Jloroopy/IlpaBun KBO 3niificHIOETbCS Y CyMi, €KBIBJICHTHIH 3a MOTOYHUM PHHKOBUM KYpCOM
po3Mipy moaatky, sikuii mignsarae cruiati 3rigHo FATCA, ta Butpar (komicii, moaatku, 300pu TOIIO),
MOB'SI3aHMX 3 KYITIBJICI0, 0OMIHOM YTPHUMAaHUX IPOIIOBHX KOmTIB y nonapu CLIA.
9.31.9.BiAnoBiIHOI0 TUIATIKHOIO IHCTPYKIIEID 3 ypaxyBaHHSIM po3aity 6 «llmaTixkHi 1HCTPYKLii»
[IpaBun KBO  KiienT Hagae 3rony Ta aopydae banky yTpumyBaTu 3 CyMH IUIaTEXIB, K1 IepeKa3ye
Kiienr 31 cBoro Ilotounoro paxynky y IIAT «bAHK BOCTOK» Ta ki miansaraioTb onoJaTkyBaHHIO
Cnonyuennmu Hltatamu Amepuku 3rinHo FATCA, rpomoBi KomTy, HE0OX1/1H1 AJis CIUIaTH MOJATKy
srinHo FATCA, npu npomy CTOpOHM HOTOAMJIM, IO NPHU BUKOHAHHI TakuX Iepeka3iB bankom 3
[Totounoro paxynky KiienTa cnucyerbcsi Bcs cyMa, 3a3HaueHa KilieHTOM y TOKyMEHTI Ha mepekas,
IpOTe OTPUMYBauy MepeKasy MepepaxoByeThCsl CyMa, sKa CTAHOBUTH PI3HUIIO MIXK CYMOIO Iepekasy,
BKA3aHOK y JIOKYMEHTI Ha mepeka3, Ta cyMmoro monartky 3rigHo FATCA, yrpumanoro bankom sik
MOJIaTKOBUM areHTOM. 3 MJaTeXiB B BaNOTax iHMMX, HOK nonapu CILIA, yrpumaHHS Ha miacTaBi
Horosopy/[lpaBun KBO 3piiicHioeTbcsl Yy CyMi, €KBIBaJEHTHIN 3a MOTOYHMM PHUHKOBUM KYypCOM
po3Mipy Hoaatky, kil miansrae cruiati 3rifHo FATCA, ta Butpat (Komicii, mogaTku, 300pu TOIIO),
MOB'I3aHUX 3 KYIIBJIEI0, 0OOMIHOM yTPUMaHHUX I'poIIoBUX KowTiB y gojapu CIIIA.

9.31.10.Knient Hamae 3rony Ta nopydae banky 3niiicHroBatu BiJ iMeHi KiieHTa Ta 3a paxyHOK
KiienTa kymiBiio, npoaax, OOMiH BaJIIOTU Ha BAJIOTHOMY PUHKY YKpaiHH, SIKIIO TPOLIOB1 KOIITH,
cnucani/yrpumani bankom Binmosimno 1o Jlorosopy/IlpaBun KBO ans cratm momatky 3riiHO
FATCA, cnucani/yrpumani B iHIIIN BatoTi, HiX Aodapu CLIA.

9.31.11.Knient Hamae 3roay Ta Oe3BIAKIMYHMKA Ta Oe3yMOBHUHM 103BiT  baHKy Ha pPO3KpUTTS
0aHKIBCHKOI TaeMHUII, MEPCOHAIBHHUX JaHUX, KoH(piaeHuiHHOI iHdopmanii moxo Kiienta Ta
3IHCHEHNX HUM Omepalliii 3 MeTor0 BUKOHaHHA baHKoM BUMOT:

-FATCA, B Tomy umcni no IlomatkoBoi cayx6u CHIA (IRS)/ ocobi, mo BukoOHye GYHKIIT
MOJIaTKOBOrO areHty BignoBigHo 10 HopM FATCA, 3a 3amutamu cekpertaps KasnaueiicTsa,
I'enepanbHoro npokypopa uu 6ankiB Cnomyuenux lltaTiB Amepuku,npu nbomy KiieHT Hagae 3rony
Ta J03B1J Ha Mepeavy i pO3KpUTTS JaHUX, HEOOXIJHHUX JJIs 3alIOBHEHHS BCTaHOBIEHUX [logaTkoBoO
cyx60r0 CIIA (IRS)/ ¢popm 3BITHOCTI 1 i1l YTPUMAaHHS TTOATKIB 3T11HO 3 Po3ainom 4 3akony CIIA
«IIpo moxatkoBi BUMOTH 10 iHO3eMHUX paxyHKiB» Bix 18 Oepesns 2010 poky (FATCA), a Takox
IHITUX JTaHUX Ta 1HIIAM ocobaM B Bumaakax, nependaueHux FATCA,
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- 3aranpHoro ctanaapty 3BiTHOCTI CRS 1ieHTpasbHOMY OpraHy BUKOHABUOI BIJIAJH, IO Peali3ye
JiepKaBHY MMOJAATKOBY MOJITHKY,

y BHITQJIKaxX Ta B 00Cs31, BUBHAUCHUX YTOJI0I0 MK Ypsigom Ykpainu ta Ypsagom Crnonydenux IlTariB
AMepUKH JUIS TOMINIICHHs BUKOHAHHS MOIaTKOBUX MPAaBUJI i 3aCTOCYBaHHS MoJoxeHb 3akony CLIA
"[lpo momarkoBi BuMoru g0 iHo3eMHux paxyHKiB" (FATCA), baratocTOpoHHBOIO Yrom0r0
KOMIIETEHTHHX OpPTaHiB PO aBTOMATUYHUN OOMiH iH(popMmaliero npo (GpiHaHCOBI paxyHKH Ta IHIIMMHU
MDKHApPOJHHMH JIOTOBOPAMH, IO MICTATh TOJIOKEHHS MPO OOMIH iH(OpMAIi€l0 I MOAATKOBUX
IiJIeH, 3roja Ha 00OB’S3KOBICTh SKMX HagaHa BepxoBHoo Pamoro Ykpainu, abo ykiiageHUMH Ha ix
IiJICTaB1 MIKBIJJOMYHUMH JIOTOBOPaMH.

9.31.12.KnieHT miaTBepIrKye, MO MOiH(GOPMOBaHMN Ta TOTOMKYEThCS 3 THUM, IO baHk He Hece
BiAmoBianbHOCTI mepen KiienTtom, ynmoBHoBakeHMMH ocoOamu KirieHTa, HOro KOHTpareHTamu 3a
Oyab-sIKi yTPUMAaHHSI, CAaHKIIi1, 0OMEKeHHs Ta HeraTuBHI HacHiaky moao [lorounnx paxynkiB Kiienra,
IpOIIOBUX KOMITIB Ta omepauiit 3a [lorounumu paxynkamu KiieHTa, moB’s3aHi 3 UM MOpajbHy Ta
MaTepianbHy IIKOAY, SKIIO TaKi HACTIAKKM HAcTamu y 3B 53Ky i3 BukoHaHHsM BuMmor FATCA
[TogatkoBoto ciyxk60t0 CIHIA (IRS) Ta/abo Bumor bararocroponubsoi yrogu CRS 6ankom, 6aHKaMu-
KOPECHOH/ICHTaMH YH 1HIIMMH 0c00aMU, K1 MPUIMAIOTh Y4acTi y BUKOHaHHI TIepeKasiB.
9.31.13.CtopoHu moroawiu, IO B pasi, SKII0O HOPMAMH YMHHOTO 3aKOHOJIaBCTBa YKpaiHu Oyne
BCTaHOBJICHUH MexaHi3M potpumanHsa BuMor FATCA Tta/ab6o bararocroponnsoi yrogu CRS, To Takwmii
MexaHi3M Oyzae 3actocoByBaTUCh CTOpOHAMH y BIAHOCHHAX O/IHA 3 OAHOIO.
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PO3J1JI 10. IPUKIHIHEBI YMOBH

10.1. KitienT ta bank moroaunu, 1o 3 ykJIaaaHHsaM Oyab-skoro JloroBopy BianosigHo 1o 1ux [IpaBun
KBO BoHHM nocsiriiv 3roiM 3 yciX HOro iCTOTHUX YMOB Ta HE ICHY€ Oyab-fSKHX YMOB, SIKIi HA JTYMKY
Oynb-s1K01 3 cTopiH JloroBopy MOXKYTh OyTH ICTOTHUMHU Ta HEOOXiTHUMH 32 3MiCTOM I1OT0 JloroBOpY.

10.2.¥Yci cnopu Ta cymnepedku Mix CropoHamu JlOrOBOpY BHUPINIYIOTHCS IIJISXOM IEPErOBOPIB, y
BUMAJKY HENOCATHEHHS 3TOAW MiIIATaloTh pO3MIIILy B Cy[Al, B TMOPAAKY MepeadadeHomy
3aKOHOJaBCTBOM Y KpaiHH.

10.3.IIpaBa banky 3a Oyab-skuM JloroBOpoM MOXYTh OyTH BiJCTYIUIEH] TPETii 0COO1 3T JHO YHHHOTO
3aKOHOJIaBCTBA YKpaiHu, 6e3 3roau Kiienrta. 30008’ s13anHs KinieHTa 110 moBepHEHHIO 3a00proBaHOCTI
3a BiANOBITHUM JlOrOBOPOM MOXYTh OYTH BUKOHaHI TPETHOIO 0COOOIO.

10.4.Bci noBigmomiieHHs Ta BUMOTH CTOpiH, SIKI HAIPABJISIIOTHCS 3TAHO YMOB BiAmnoBigHoro Jlororopy,
BBAXAIOTHCSA 3pOOJICHUMH HAJCKHUM UYUHOM, SIKIIO BOHM BpPYHYEHI MiJ MIANUC MPEACTaBHUKOBI
CropoHu abo HampaBlieHI pEeecTpOBaHMM IIOLITOBUM BIJNpaBieHHAM  a0o Kyp’epoM. Skmio
MOBIIOMJICHHSI Ta BUMOTH 3T11HO yMOB JloroBopy HampasisitoThCst KitieHTy depes onepaTopiB 3B 53Ky,
TO BOHU HAJCWIAIOTHCA 3a MicieM mpokuBaHHs KitieHTa, 3a3HadeHoro B AHKeTi-3asBi, 3asBi-
JloroBopi abo octanHbOIO MOBigoMieHOO KitieHTOM ampecoro micus npokuBanHs. (Lleil myHKT He
CTOCY€ETBhCS MMOBIIOMIIEHB, 3pO0JICHUX HUIAXOM HarpaBieHHsa KiieHTy iHdopMaiiiHOro noBiIOMJICHHS
Ha e-mail, sms-inpopmyBaHHS, IHIIMME 3ac00aMu uepe3 Mepexy IHTepHeT).

10.5.3a 3romoro Cropin, Knient Hanae no3Bin banky moBiioMisiTu Ta HaragyBaTH MPO HEOOXI1THICTD
BUKOHAHHSA 3000B’s3aHb 3a Oynap-skuM J[oroBopoM, B TOMY 4YHCII [UIAXOM Tele(OHHUX,
(haKCUMIIBLHUX, EJIEKTPOHHUX ITOB1JIOMJICHB Ta BI3UTIB.

10.6.Croponu momoBumimcs, mo Bci iHmi ymoBu J[loroBopy Ta IlpaBun KBO, 30kpema, ane He
BUKJIIOYHO, II€pelliK omepamid, 1mo 3aiiicHioeTscsi bankom 3a IloToyHMM paxyHKOM, MpaBa Ta
o0oB’si3ku  CTOpiH, MepemiK Ta BapTiCTh MOCIYT, $Ki HamgaloTbes baHKOM mpu  37ifiCHEHHS
oOciyroByBanHsi IloTouHoro paxyHky, BiamoBifanbHicTh CTOpiH, CTPOKH IPOBEIEHHS IMepeKasiB
komTiB 3 [IoTOYHOrO paxyHKYy, JTIMITH Ta/a00 0OMEXECHHS Ha CYMHU Ta KUIBKICTh IJIATIKHUX OIeparlii,
mo npoBoaatkes Kiienrom 3a nonomoroto 11, nopsaok noganns Kiientom nosizomiieHHs 10 banky
mono BTpatu abo kpanpkku I1I, mopsigox 3abe3nedenHss bankom ta Kimientom Oe3meku mijg 4ac
kopuctyBanus I1I, Hagauus Kiienty Indopmarii (Bumucok), ymoB posipBanHs Jloroopy, ToIio,
BHU3HavaroThes BianoBigHUM JloroBopowm, [IpaBunamu MIIC, numu Ilpasunamu KBO, Tapudamu, ta
HOpMaM{ YMHHOTO 3aKOHOJIaBCTBA YKpaiHU.

10.7.KuieHT miaTBeppKye, Mo nepen Horo ykinagaHHsM bank HanmaB oMy B MUCBMOBIH (hopMi BCiO
iHpopMallilo PO YMOBH KPEIUTYBaHHs Ta HEOOXiAHY iH(opmalito, nepeadaueHy 3aKOHOM YKpaiHu
«[Ipo cnoxuBue KpenuTyBaHH», «lIpaBMiaMu po3paxyHKy OaHKamMH YKpaiHH 3arajbHOI BapTOCTI
KpEeIUTy JUIsl CHOXHMBaya Ta peabHOi pIYHOI NMPOLEHTHOI CTaBKU 3a JOrOBOPOM IPO CHOKUBUMN
KpenuT, 3aTBepkeHnx [locranooro [Ipasninas HanionansHoro 6anky Ykpainu Bix 08 uepsus 2017
poky Ne49, B moBHOMY 00Cs31.

10.8.KuienT Hamae banky 3rony 6e3 oTpuMaHHS JOAATKOBOI MUCHhMOBOI 3roau KirieHTa 3BepraTHCcs 3
METOI0 OTpUMaHHs iHpopMauii mpo ¢inaHcoBuil cran KiieHnTta 1o Tperix oci0, y TOMY YHCIi TakuX,
mo moB‘sizadl 3 KiieHTOM pOJUHHUMH, OCOOWMCTHMHM, MIUTOBUMH, MNPOQPECIHHUMHU Ta I1HIIMMH
CTOCYHKaMH y coliasbHoMy 1moOyTi Kiienta. bank 3000B‘s13yeThCsl TOTPUMYBATHCSI HOPM YHMHHOTO
3akoHoAaBcTBa Ykpainu, [IpaBun KBO//loroBopy B TomMy 4wHcii, ajlé HE BHMKJIIOYHO B MpoOIeci
BPETYJIIOBaHHS npoctpoyeHoi  3aboproBanocti  Kiienra/llo3uuaneHuka 3a  JloroBopom
oBepApadTy(CrOKUBYOTO KpPEAUTY), Ta BUKOPHUCTOBYBAaTH OTpUMaHy iH(OpMalilo JHUIIE 3 METOI0
3axHCTy Ta peainizauii npaB banka 3a Oyab-kuM ykiageHum Jloropopom.

10.9.KuieHT miaTBEppKYE, IO BiH B MOBHIHM Mipi 03HAHOMIIEHUI 3 BUMOTaMH YUHHOTO 3aKOHOJIABCTBA
VYkpainu, a came 3i 3MiCTOM

- ¢c1.190 Ta c1.222 KpuminanpHoro koaekcy VYkpainu «llaxpaiictBo» Ta «lllaxpaiicTBo 3
(biHaHCOBUMHU pecypcammy,

- c1.182 KpuminaneHoro koaexkcy Ykpainu «llopyiieHHs HEAOTOPKAHHOCTI MPHUBATHOTO >KUTTSI»
CTOCOBHO BIJIOBIJAJIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
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Kiienrom koHdiaeHmiiinoi iHdopmariii mpo TpeTix ocid, mepcoHanbHI MaHi SKuX mnepenani Kioientom
banky- kpenuronasuto.
10.10.KieHT MOTOKYETHCS 3 THM, 110 baHK HE MOBUHEH HA/IaBaTH KOIIITH 32 MEPIIOK BUMOTOH0.
10.11.11i IIpaBuna KBO Bctymatote y miro 3 mHs ix 3arBepkeHHst [IpaBminasm banky. Yepes 30
KaJICHIapHUX AHIB 3 MoMeHTY onpuitoaHenHs 1ux [Ipasun KBO na Caiiti banky B mepexi [HTepHer
HIDKYCHABEICH] TOKYMEHTH:

- IlpaBmia KOpHCTYBaHHS IUIATKHOIO KapTKOK, IO PEryNIOHTh HOPSJI0K KOPHCTYBAaHHS

miatikauMu kapTkamu VISA Inc. ta/abo MasterCard WorldWide TTAT «BAHK BOCTOK»,

3aTBepKeHnX Haka3zom Ne254 Bin 06.06.2012;

- IlpaBuia HamaHHs OaHKIBCBKMX MPOAYKTIB Ta mocayr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninas Ne61 Bix 02.09.2013 poxy;

- IlpaBuia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne78/1/1 Bin 01.11.2013 poky;

[IpaBuna HamanHs OaHKIBCBKHX NPOAYKTIB Ta mocayr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom Ipasminas Ned6/1 Big 22.08.2014 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B [TAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 7/1 Bix 17.02.2015 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 37 Bin 29.04.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 79 Bin 20.09.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 97 Bin 17.11.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKMX MPOAYKTIB Ta mociyr ¢ismuaum ocobam B IIAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasninaa Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpOAOBKYIOTH JdisTH Uil JlOrOBOpiB Ha  BCTAaHOBJEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuia HagaHHs OaHKIBCHKUX MPOJIYKTIB Ta nociyr ¢gizuyaum ocodam B I[TAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 48Bix 09.06.2017 poky,
- IlpaBuna HajaHHs OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢pizuaauM ocodam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 108/3 Bix 22.12.2017 poky,
- IlpaBuia HamaHHS OaHKIBCHKUX MPOAYKTIB Ta mociayr ¢isuunuM ocobam B ITAT «bBAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 46/2 Big 11.05.2018 poxky,
- IIpaBuna HajaHHA OaHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuunumM ocobam B ITAT «bBAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 96/4 Bix 10.09.2018 poky,
- IlpaBuna HajaHHs OAaHKIBCBKMX IMPOAYKTIB Ta mocayr ¢izuuyHuM ocodam B [TIAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninns Ne 105/1 Bin 02.10.2018 poky,
- IlIpaBuna HagaHHS OaHKIBCHKUX MPOAYKTIB Ta nociyr ¢izuunum ocodbam B ITAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninns Ne 151/2 Bin 18.12.2018 poky,
- [IpaBuna HagaHHs OaHKIBCHKHMX MPOJYKTIB Ta nociyr ¢izuyauM ocodam B [TIAT «bAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 38 Bin 04.04.2019 poky,
-IIpaBuna HagaHHS OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢iznuyHuM ocodbam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokosnom Ilpasninus Ne 93 Bix 14.08.2019 poky,

-IIpaBuna HajjaHHA GaHKIBCHKUX MPOAYKTIB Ta mociyr ¢iznyHum ocobam B [TAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 96 Bix 23.08.2019 poxky,

-IIpaBuna HajaHHA OAHKIBCHKUX MPOAYKTIB Ta mociayr ¢izuyauM ocodam B I[TAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninnsg Ne 120 Bin 06.12.2019 poky,

-IIpaBuna HajaHHA GaHKIBCHKUX MPOAYKTIB Ta mociyr ¢izuuyaum ocodbam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 01 Bix 02.01.2020 poxky,

-IIpaBuna HagaHHA OaHKIBCHKUX MPOAYKTIB Ta mociyr ¢izuunum ocodam B [TAT «bBAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 08 Bix 31.01.2020 poky,

- [IpaBuna HagaHHs 6aHKIBCHKHUX MPOJYKTIB Ta mociayr ¢iznyaum ocodam B [TAT «BAHK
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BOCTOKY, 3atBepmxkeni [Iporokonom [Ipasninus Nel3 Bix 24.02.2020 poky,

-IIpaBuna HagaHHA OaHKIBCHKUX MPOAYKTIB Ta ociyr ¢izuunum ocodbam B I[TAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 39 Bin 23.06.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX MPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne 56 Bix 28.08.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [IpaBiainus Ne 85 Bin 04.12.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOXYKTIB Ta mocnyr ¢izuyaum ocodbam B ITAT «bBAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 17 Bin 01.03.2021 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [pasiinus Ne 46 Bix 08.06.2021 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocobam B ITAT «bBAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne 6 Big 01.02.2022 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninus Ne 33 Bix 17.06.2022 poky,

-IIpaBuna HamaHHS OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bBAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 41 Bin 29.07.2022 poxky,

-[IpaBuna HamaHHS OaHKIBCHKUX MPOAYKTIB Ta mociayr ¢(ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom IIpasninus Ne 04 Bin 20.01.2023 poxy

-[IpaBuna HamanHs OaHKIBCHKMX MPOAYKTIB Ta mociayr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom IIpasninus Ne 20 Bix 29.03.2023 poxky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bBAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ned2 Bin 09.06.2023 poky,

-IIpaBuna HamaHHS OaHKIBCBKHX NPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bBAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 51 Bin 07.07.2023 poxky,
BHUKJIACTH B HOBIH penakiiii, a came-B penakimii mux [Ipasuwn KBO, i3 nepexonom o Kiienris Ta banky
ycix mpaB Ta 000B‘S3KiB, 1110 BUHUKJIM BIAMOBITHO IO BUILE3a3HAUECHUX Y IIbOMY ITYHKTI JJOKYMEHTIB, B
ix penakuii 3a uumu [Ipasunamu KBO BianoBigHOo 10 BUly 00paHuX 0aHKIBCHKUX MOCIIYT.
10.12.ToroBopu, ykinaneHi bankom 3 Kiienrom BiamoBizHo mo ymoB penakuiil Ilpasun KBO, mo
BTpPaTWJIM 110 Yy 3B’sI3Ky 3 HaOyTTsiM unHHOCTI numu [Ipasunamu KBO, 3anumarorbes piicHumu (y
TOMY YHCIII 3QJIMIIAIOTHCS AIMCHUMH YMOBH KpPEeIUTYBaHHs) OCKUIbKM OyJIHM YKJaJleHl Ha TOI MOMEHT,
konu misttn momnepenaHi penakiii [IpaBun KBO, mo perymoBaiu BiAHOCHHHM (30KpeMa—criocio
yKJIaJaHHs BiANoBiAHUX J[OroBOpiB) Ta MitOTH MO MOBHOTO BHKOHaHHsA CTopoHamH 3000B’si3aHb 3a
HUMH.
10.13.To uux IlpaBun KBO MoxyTe OyTu BHeceHi 3MiHM, Npo 10 baHk mNOBiTOMIISE WIISAXOM
po3mimenHs Ha Caiiti banky B Mepexi [HTepHeT Ta/abo y noctynHomy s KiientiB micui y banky/
Toukax npomaxy 3a 30 (TpuausaTe) KaneHIapHUX AHIB A0 HAOpaHHS YUHHOCTI BIMOBIAHHUX 3MiH; y
BUIAJKax, Bu3HadeHux BianoBigHuM Jlorosopom/IIpasunamu KBO, 3a 30 (Tpunusare) kaneHAapHUX
THIB 710 HaOpaHHSA YUHHOCTI BiAMOBIAHUX 3MiH KilieHTy HampaBistoThes iHQOpMaIIiifHi TOB1IOMIICHHS
PO BHECEHHS 3MiH.
3anponionoBani bankom 3minm no nmx IlpaBun KBO (BBemenns HoBoi penakuii IIpasun KBO)
BBXAIOTHCS TOTO/DKEHHUMHU KiTieHTOM, SIKIO 0 MaTH iX BIPOBA/DKEHHS OCTAaHHIN HEe 3BEpPHYBCS 0
banky 3 muchbMOBOIO 3as1BOIO MPO MPHUMMHEHHS Jii BinnosinHoro JloroBopy Ta/abo He BUMHUB 1HIIUX
nii, npsimo nepen6auenux numu [pasmnamu KBO BigHOCHO npunuHeHHs B3aeMoBiqHOCUH CTOpiH 3a
BiioBiAHUM J[oroBOpOM.
BHecenHs 3MIH Ta J0NMOBHEHb O€3MOCEpeHbO A0 TeKcTy BianosigHoro [lorosopy (y T.u. Tapudis)
BiIOyBa€eThCs NUIAXOM ykiananHs CTOpoHaMH BiJMOBITHHX JOAATKOBUX Yroj 10 Takoro Jlorosopy,
SKIIO 1HIIUN TOPSAOK HE BCTAHOBJICHUN Oyab-sikuMu 1HIIMMU ymoBaMmu 1ux [Ipasun KBO//Jorosopy.
10.14.CtopoHu 3BUTBHSIFOTHCS BiJl BIAMOBITAIBHOCTI 32 YaCTKOBE 200 MOBHE HEBUKOHAHHS 3000B's13aHb
3a BiAMOBIAHUM J[OTOBOPOM y BHITAJIKY, SIKIIIO I1€ HEBUKOHAHHS BUHUKIIO YHACTIJOK HaJA3BHYAWHUX 1
HernepeOopHUX 0OCTaBMH, K1 HE 3aJieXaTh BiJ BOJI CTOPiH, BiAOyaucs micis ykiaanaHHs Jlorosopy, i
SIK1 HEMOKJIMBO OyJio nmepeadaynuTH Y MOMEHT YKJIaJIeHHS, a caMe: 3arpo3a BiliHU, 30poitHUI KOHQIIKT
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abo cepiio3Ha morpo3a Takoro KOHQIIKTY, BKIOYAIOUH ajie He OOMEKYIOUHNCh BOPOXKMMH aTaKaMH,
Omokagamu, BIICBKOBUM eM0apro, Jii iHO3eMHOTO BOpOra, 3arajibHa BilichkoBa MOO1Ti3allisl, BIHCHKOBI
Jii, OroJIOIIEHA Ta HEOT0JIOIIeHA BiliHA, A1l CYyCIJIBHOTO BOpOTa, 30ypeHHSs, aKTH TEPOPU3MY, JUBEPCII,
miparcTBa, Oe3iaau, BTOPTHEHHs, OJI0Kaaa, PEeBOJIOLIS, 3aKOJIOT, TIOBCTAHHS, MAacOBi 3aBOPYIICHHS,
BBEJICHHS KOMEHJIAHTCHKOI TOJWHHU, KapaHTHHY, BcTaHOBjieHoro KaGiHnerom MiHicTpiB YKpaiHu,
eKCIporpiallisi, MPUMYCOBE BWJIyYEHHs, 3axXOIUICHHS MiANPHEMCTB, PEKBI3MILlisA, TPOMAJCHKa
JEMOHCTpaIlis, OJI0Kana, CTpaiK, aBapis, MPOTUIIpaBHI Mii TpeTix ocid, moxkexa, BUOYX, TpHUBaIi
nepepBH B poOOTI TPAHCHOPTY, PETIaMEHTOBAaHI YMOBAaMH BIATOBIAHUX PILICHb Ta aKTaMHU JIePKaBHHUX
OpraHiB B, 3aKpUTTSI MOPCHKHX IPOTOK, eMOapro, 3a00poHa (OOMEXKEHHS) EKCIOPTY/IMIIOPTY
TOIIIO, @ TAKOX BUKJIMKAHI BHHATKOBHMH TIOTOJJHUMHU YMOBaMH 1 CTHXIHHUM JIUXOM, a caMe: emijeMmis,
CWJIBHUU IITOPM, LIMKJIOH, yparaH, TOpHa10, OypeBiii, MOBIHb, HATPOMAXKEHHS CHITY, OXellelb, IPa/,
3aMOPO3KH, 3aMep3aHHs MOpS, MPOTOK, MOPTiB, MEPEBAIIIB, 3eMIIETPYC, OJUCKaBKa, MOXKEKA, TOCyXa,
MPOCITaHHSA 1 3CyB TIPYHTY, IHIN CTUXIHHI Juxa, aii Ta/abo BUMOTM Ta/abo OOMEXEHHs, SKi
BCcTaHOBIIOE Ui banky BepxoBHa Pama Ykpainu muisxom NpUAHSATTS BiAMOBIIHUX 3aKOHOJABYHX
akTiB, Ypsaa Ykpainu ta HamionanbHwmii 6aHK YKpaiHu, 1HII TPEeTi CTOPOHU MUISXOM MPUHHSTTS
BIJIMOBIHUX MiA3aKOHHUX Ta JIOKATHPHUX HOPMATHBHUX aKTiB, B T.4., aJlc HE BUKJIIOYHO, CTOCOBHO
0aHKIBCHKOT'O 3aKOHOJABCTBA a00 MOTo TIYMAdyeHHs y TUX MeXaX, V SKUX BOHU MOXYThb 3aBaJIUTU
banky y BUKOHaHHI HOTO 00OB’SI3KiB, BCTAHOBJIEHHSI OOMEKEHHS Ha JJOCTYI JI0 paXyHKIiB, iIHO3EMHOI
BaJIOTH, a TaKOX YyXBaJleHHS HOPMATHBHHUX akKTiB, 3MIHM YHMHHOTO 3aKOHOJABCTBa, .ii abo
0e3isITbHICTh OPTaHiB JEpXKaBHOI BT 1 YIPABIIHHS, SKI MOXKYTh ICTOTHO BIUIMHYTH a00 HPSMO
MEPeIKOAUTH BUKOHAHHIO MOKJIaieHuX Ha cebe CTopoHaMu 3000B's13aHb, TOLIO.

CropoHa, 1m0 HE Ma€ MOKJIMBOCTI BHKOHATH CBOi 3000B'Si3aHHS Yy 3B'SI3KY 3 TaKMMH OOCTaBHHAMH,
noBuHHa He mi3Hime 5 (II'aTu) xanenmapHux AHIB MOBiIOMHUTH iHITY CTOpPOHY MPO HACTaHHS IMX
o0cTaBHH, TepMiH (OLIHHMI) (POPC-MAKOPHUX OOCTaBHH.

Hanexxni moka3u Bka3zaHuUX BHUIE OOCTaBMH 1 TepMiH iX nii HiATBEpKyBaTUMYTh MOBIJKH, SKi
BHUJIAIOTHCS TOPTOBEIILHO-IIPOMUCIIOBIMH TaJlaTaMu. BkaszaHi JOBIIKM MOBWUHHI OYTH Ha/JIaHi 1HIIIN
Croponi 3a JloroBopom.
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